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1. OBIIME CBEJEHHMSI OIL.02 OPFAHU3ALMSI TYPUCTCKOM
UHAYCTPUU

1.1 Mecto y4eoHoii ucuummubl B ctpykrype [IIICC3
[TpodeccronanbHbIN YIeOHBIN UK.

1.2 TpeGoBanus K pe3yJbTaTaM 0CBOEHHS Y4eOHOH JTMCIUTLIHHBI

bazoBas yacTp

B pesynbraTe 0CBOCHMS CTYyIEHT AOJIKEH”

YMETh: TPOPECCHOHATBHO TIOJIH30BAThCSI OCHOBHBIMH TEPMHHAMH M TOHSATHIMH,
OTHOCSIIMMUCA K TYPUCTCKOW JI€ATEIbHOCTH; OCYLIECTBISATh IOUCK M HCIOJIb30BaHUE
nHpOpPMALlUK O COCTOSIHUM U CTPYKTYpe pBbIHKA TYPUCTCKMX YCIYT; IOJb30BaThCS
3aKOHOJATEIbHBIMU aKTAMM U HOPMATHBHBIMHU JOKYMEHTAMM IO MPABOBOMY PEryJIHMpPOBAHUIO
TYPUCTCKOM  NIEATENIbHOCTH;  HCIOJIb30BAaTh  MOTEHUUA] TYPUCTCKUX  PErMOHOB  INpHU
(hopMHUPOBAaHUM TYPIPOAYKTOB; MPEJOCTABIATh UH(POPMAIMIO O TYPUCTCKO-PEKPEAIMOHHBIX U
KYPOPTHBIX pecypcax pernoHa, CTpaHbl Ha3HauEHUSI.

B pe3ynbpTaTe OCBOEHMS CTY/IEHT JIOKEH:

3HAaThb: WCTOPUIO PaA3BUTHUS U POJb MHPOBOTO Typu3Ma B MHPOBOM HSKOHOMUKE;
OCHOBHBIE TEPMHHBI U TOHATHS, MPHUHATHIE B TYPUCTCKOW NEATENbHOCTH; UH(PPACTPYKTYpY
Typu3Ma; 3aKOHOJaTeNIbHbIE aKThl U HOPMATHBHBIE JOKYMEHTHI MO MPAaBOBOMY PETyIHUPOBAHUIO
TYPUCTCKON J€ATEIbHOCTH; ONpEeesieHue, OCHOBHBbIE (DAKTOPbHI, YCIOBHS (POPMUPOBAHUS U
Pa3BUTUS TYPUCTCKOTO PErHOHa.

BapuatuBHas yacTh - HE IpeAyCMOTpPEHA

CopnepxaHue TUCHUILTMHBI JOHKHO ObITh OPUEHTHPOBAHO HA TMOJATOTOBKY CTYIEHTOB K
OCBOEHHIO MPO(ECCUOHANBHBIX MOJYJIeH U OBJIaJIEHUIO MPOPECCHOHATBHBIMI KOMIETEHIIUSIMU
(TTK):

IIK 1.1. BeIsSBIATh U aHATM3UPOBATH 3aMPOCHI TOTPEOUTENS U BO3MOXKHOCTH UX
peau3aiuu.

IIK 1.2. MadopmupoBaTh MOTPEOUTENS O TYPUCTCKUX MPOTYKTAX.

[1IK 1.3. B3auMoaeicTBOBATh C TYpONEPATOPOM IO PEATU3ALMHU U TTPOABUKECHUIO
TYPUCTCKOTO MPOIYKTA.

IIK 1.4. PaccunThiBaTh CTOUMOCTH TypIIaKeTa B COOTBETCTBUU C 3aBKOM MOTPEOUTEIIA.

[IK 1.5. OdopmasTs Typraket (TypIoyTeBKU, Baydephl, CTPaXOBbI€ MOJHUCHI).

IIK 2.1. KoHTposmpoBaTh rOTOBHOCTb TPYIIIbI, 000PYAOBaHUS U TPAHCIIOPTHBIX CPEICTB
K BBIXOJTy Ha MapIIpyT.

[IK 2.2. UHCcTpyKTUPOBATh TYPUCTOB O MIPAaBHIIaX MMOBEACHUS HAa MapIIpyTe.

[IK 2.3. KoopauHupoBaTh 1 KOHTPOJIMPOBATH JEHCTBUS TYPUCTOB Ha MapuIpyTe.

I1K 2.4. O6ecnieunBath 6€30MaCHOCTH TYPUCTOB Ha MapuUIpyTe.

1K 2.6. OdopMIIATE OTYETHYIO TOKYMEHTAILIUIO O TYPUCTCKOM MOE3/IKE.

I1K 3.1. ITpoBOIUTH MapKETUHIOBBIC UCCIEAOBAHUS PHIHKA TYPUCTCKUX YCIYT C LEIbIO
¢dbopmMupoBaHus BOCTpeOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

1K 3.2. ®opMupoBaTh TYpUCTCKUIA TPOIYKT.

[IK 3.4 — B3auMOAEWCTBOBATh C TypareHTaMH MO pealu3alud U MPOIABUKECHUIO
TYPUCTCKOTO IPOJIYKTA.

[1IK 4.2 - opranu3oBBIBaTh U KOHTPOJIUPOBATH JIEATEILHOCTD MO TYUNHEHHBIX.

B nmporiecce ocBOeHUS TUCIUIUIMHBI Y CTYACHTOB AOJHKHBI ()OPMUPOBATH 00IIHE
kommneteHuu (OK):



OK 1 — moHuMaTth CyIIHOCTh W COLMAIBHYIO 3HAUMMOCTh CBOEH Oynymiei mpodeccun,
IIPOSIBIIATH K HEW YCTOMYMBBIM UHTEPEC;

OK 2 - opranu3oBbIBaTh COOCTBEHHYIO JEATEILHOCTD, ONPENENIATh METOJBI U CIIOCOOBI
BBITNIOJTHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3(P(PEKTUBHOCTH M KAYECTBO;

OK 3 — mpuHMMaTh peuieHus B CTAaHJAPTHBIX U HECTAHIAPTHBIX CUTYAIMsIX M HECTH 3a
HUX OTBETCTBEHHOCTb;

OK 4 — ocymecTBisITh MOUCK M HCHOJB30BaHHME HH(POPMALUHM, HEOOXOAUMOU JUIS
3¢ (GEKTUBHOTO BBITIOJHEHUSI PO(ECCHOHATBHBIX 33134, MPOGECCHOHATHHOTO U JTMYHOCTHOTO
pa3BUTHS;

OK 5 - wucnonb3oBath HHGOOPMAIIMOHHO-KOMMYHHUKALIMOHHBIE TEXHOJIOTUU  JUIS
COBEpPILIEHCTBOBAHMUS MPO(HECCHOHAIBHON ACATEIBHOCTH;

OK 6 — paboTaTh B KOJJIEKTUBE U KOMaHJe, 00ecreunBarh ee cruioueHue, 3p(HeKTuBHO
00IIaThCS C KOJIETaMH, PYKOBOJICTBOM, ITOTPEOUTEISIMHU;

OK 7 — Opatb Ha ce0si OTBETCTBEHHOCTh 3a PadOTy YJIEHOB KOMaHIbl (IIOJAYMHEHHBIX),
pe3ysbTaT BHITIOJHEHUS 3aJaHHIA;

OK 8 - camocCTOsTeNIBHO OMpEeNeNaTh 3aJadd NpOo(EeCCHOHATHLHOTO W JIMYHOCTHOTO
pa3BUTHS,  3aHUMAaThCS  CaMOOOpa30BaHMEM, OCO3HAHHO  IUIAHUPOBAaTh  TOBBINICHHUE
KBTI (UKAIIHH;

OK 9 — opueHTHpOBaTHCS B YCIOBHIX YAaCTOW CMEHBI TEXHOJOTHI B MPOQeccCHOHanbHON
JeSTEITbHOCTH.

O0bem y4eOHOM TMCIMILIMHBI U BUABI Y4eOHOil padoThI

Bun yueOHoii padoThI O0bem yacoB

MaxkcumajibHas yueOHasi Harpy3ka (Bcero) 76
Oobs13aTesibHAs ayTUTOPHAsI y4eOHAasi HATPY3Ka (Bcero) 51
B TOM YHUCIJIE:

nabopaTopHbIC PaOOTHI —

MPAKTUYECKHUE 3aHATHUS 17

KOHTPOJIbHBIE PaOOTHI —

KOHCYJIbTAITU! 6
CamocrosiTesibHasi padoTa o0yuaroiierocs (Bcero) 19
B TOM YHUCIJIE:

KypcoBas paboTa (IIpoeKT) —

Wrorosas arrecranus B hopme b depeHInPOBAHHOIO 3aueTa




CTPYKTYPA Y COJAEP KAHUE YUYEFHOM JUCIHUATILIJIAHLI EH.02 TEOT PA®USI TYPUIMA
2. TemaTuyeckuii nJjiaH u cogepxxanue yueonoii nucunnimabl «KOPFAHU3AIUA TYPUCTCKOU HHAY CTPUN

HaumeHnoBanue Copep:xaHue yueOHOI0 MaTepuaJa, 1adopaTopHbie H NPAKTHYEeCKHe PadoThl, O01eM 9ACOR YpoBenb
pa3/iesioB U TeM CaMOCTOfITeIbHAsl padoTa 00yyaIuXxcs, KypcoBasi padoT (IpoeKT) 0CBOEHMA
1 2 3 4
BBenenue Conepxxanue yueOHOro MaTepuaJia 2 1
1.1lenu, 3amaun, coaepkaHue Kypca
2. [Ipenmer u copepkanue TUCHUTUIAHBI «OpraHu3amus Typu3Ma»
Tema 1. Typusm: Conep:xxanue yueOHOro MaTepuaJia 3 1
OCHOBHbIE 1. IIpenmer, 1enp 1 3aJa91 U3YICHUS TUCITUTUTAHBI
TOHSITHS, 2. OpraHu3anroHHbBIE OCHOBBI TYpU3Ma
kiaaccupukanusa u | 3. ConuanbHO-TYMaHUTAapHbIE QYHKIIMN TypH3Ma
3Ha4YeHMe B ku3Hu | 4. Ponb Typu3ma B COXpaHEHHH MTPUPOTHOTO U KYJIBTYPHOTO HACIIEIIHSI
o0ecTBa 5. IloHATHE TYPUCTCKUX PECYPCOB U MX 3HAYEHUE ISl POPMHUPOBAHUS TYPUCTCKOTO TPOTYKTa
IpakTHyeckue 3aHATHSA 1 2
1. CocraBrieHue KapThl TYPUCTCKUX PECYPCOB
2. PaccMoTpeTh BIMSIHHE TypU3Ma Ha 3aHSITOCTh HACETICHUS
CamocrosiTesibHas padoTa o0y4yaromuxcs 2 3
1. I3yuuTh ONBIT pa3BUTHS HAyKH O TypusMme B Poccun u 3a pyoexxom
2. [IpoBecTu CpaBHUTEIHHBINA aHAIN3 METO/IOB, IPUMEHIEMbBIX B TYPUCTCKON UHIyCTPUH
3. Ompenenutsb poiib Typru3Ma B COXpaHEHUH MPUPOIHOTO U KYIbTYPHOTO HacIeaus
4. PaccunTarh TYpUCTCKUHM IKCHIOPT U TYPUCTCKUI UMIIOPT
5. Onpenenutsb BKJIAJ TypU3Ma B IUIATEXKHBIN OanaHc CTpaH
Tema 2. Conepxanue yueOHOro MarepuaJia 3 1
Typucrckasn 1. Uanyctpus Typu3Ma: CyIIHOCTb U CTPYKTYpa
ycayra — ocHoBHO# | 2. 'ocTenpuuMmcTBo Kak ¢punocodus MHIyCTPUH TypU3Ma
NPOAYKT 3. [lonsiTHE TYpUCTCKOTO MPOAYKTa, €ro pazpadoTka U MOTPEeOUTEIHCKUE CBOMCTBA
UHIYCTPUHU IIpakTnyeckune 3aHATHSA 2 2
Typu3Ma 1. XapakrepucTuka CTpYKTYpbl IPEIOCTABIIEMbIX BUJIOB YCIYT B OTPACIIU TypU3Ma
2. IloHsATHE TOCTENPUUMCTBA, €0 0COOEHHOCTH
CamocrosiTesbHast padora o0y4yarommxcst 2 3
1. Venyru u ux 3HaueHue B GOpMUPOBAHUU TYPUCTCKOTO MPOIYKTa
2. OxapakTepHu30BaTh CTPYKTYPY UHIYCTPUU TYpPU3Ma, €€ CYITHOCTb
3. Metoauka ¢hopMUPOBaHUS TYPUCTCKOTO TPOAYKTA
Tema 3. UcTopus Coaepskanue y4yeOHOIro MmarepuaJia 3 2




HaumenoBanue
pa3jiesioB U TeM

Coaepikanue yueOHOT0 MaTepuaJa, JJabopaTopHble M MPaKTHYeCKHe padoThl,
caMoCTosiTe]IbHasi paboTa 00y4alumxcsi, Kypcopasi padoT (IpoeKT)

O0BbeM yacoB

YpoBennb
OCBOEHUS

Typu3Ma
Buabl u ¢popmsl
COBPEMEHHOI'0
Typu3mMa

1. IlepBble MyTeNIECTBEHHUKHU; [IEPBBIE OPraHU30BAaHHbBIE SKCKYPCUH; IIEPBHIE IPEAIPUHATHIE
pa3MelIeHus TYpUCTOB; TYPUCTCKHE pallOHbl; IEPBUYHBIE JECTUHALIUN

2. OCHOBHBIE 3Talbl K UCTOPHUYECKHE ACTIEKTHI Pa3BUTHI MUPOBOTO TypHU3Ma

3. XapakTepucTuKa COBpEMEHHOTO 3Tara pa3BUTHS TypU3Ma

4. Ponb 1 MeCTO TypUCTCKOM OTpaciu B 3KOHOMMKE HapoIHOTo Xo3sicTBa PD u B pacmmpenun
SKOHOMMUYECKUX U KYJIbTYPHBIX KOHTAaKTOB MEXIy CTpaHaAMU

5. PaznooOpa3zue Bu10B u Gopm TypuszMa, KiacCupUKaIUs COBPEMEHHOTO TypU3Ma

IIpakTnuyeckune 3aHATHA

1. AHanu3 OCHOBHBIX JAHHBIX O TOJOBBIX TYPUCTCKUX IIOTOKAX 10 BBE3AY U Bble3y U3 Poccun?
2. AHanu3 CTaTUCTUYECKUX JAHHBIX 10 Pa3IMYHBIM BHJIaM TypU3Ma

3. OcoOeHHOCTH OPraHN30BAaHHOTO TYpHU3Ma

CamocrosiTesibHast padoTa o0y4yaromuxcs

1. [TyrenrecTBHS B IPEeBHEM MHPE

2. [TyremecTBus B CpeHIE BeKa

3. DIIeMEeHTBI TYPUCTCKO-IKCKYPCHOHHOM paboThI B KOHIIE 17-Hauase 18 BB.

4. Knaccuduxkaiys TypoB O LENISIM, BO3PACTy, 10 HHTEHCUBHOCTHU MPOJaX TYPUCTCKUX MYTEBOK,
MIPOJIOJIKUTENBHOCTH

5. Db GhHeKTUBHOCTh TYPUCTCKUX TOTOKOB JIJIsI OTPACTH TypU3Ma

Tema 4.
Crpykrypa
TYPHCTCKOM
oTpaciu

Conep:xanue y4eOHOI0 MaTepuaJia

1. Cnenuanu3upoBaHHbIC MPEANPUATHS, OPraHU3aLNS U YTBEPKICHHUSI, BXOSIINE B CTPYKTYPY
TYPUCTCKOI oTpaciu

2. Cpencrta pa3MelieHus TypUCTOB

3. TpaHcropTHBIE MTPEANPUATHS

4. lpennpusaTys 10Cyra u pa3BieueHU

IlpakTH4eckue 3aHATUA

1. Onpenenenue BUAOB U CPEICTB pa3MEILIECHUS TYPUCTOB

2. Beiaensate npeanpusaTus 0Cyra U pa3BleueHUN.

3. PexoMeHnaru HeoOXoIuMBbIE TTPH KITACCU(PUKAIIUU TPEaNpUITUid chepbl Tpu3Ma

CamocrosiTesbHast padora o0y4yarommxcst
1.Knaccudukanus npeanpusTHii B TypuzMe
2.Wzyuenue kinaccuuKaluy NpeanpusaTuii B Typu3Me U TOCTUHUYHO - PECTOPAHHOM OH3HEce

Tema 5.
IToTennuan
TYPHUCTCKHX
PEeruoHoOB NpHu

Conepxanue yueOHOIro MaTepuaJia

1. TocTHHUYHBIEC TPEANPUITHS, UX KIaccuPUKaIms

2. OcHOBHBIE IOMEIIEHUS TOCTHHHUII (TYPUCTCKUX TOCTUHUYHBIX KOMITJIEKCOB), UX Ha3HAUCHUS,
reHepanbHasi HHCTPYKIIUS MO SKCIUTyaTallii TOCTHHHUIL, CTPYKTypa yIpaBiIeHHs TOCTHHULICH




HaumenoBanue
pa3jiesioB U TeM

Coaepikanue yueOHOT0 MaTepuaJa, JJabopaTopHble M MPaKTHYeCKHe padoThl,
caMoCTosiTe]IbHasi paboTa 00y4alumxcsi, Kypcopasi padoT (IpoeKT)

O0BbeM yacoB

YpoBennb
OCBOEHUS

(popmupoBanuun
TYPHPOAYKTOB

3. MexayHapoiHasi U pOCCUHCKas KITacCU(PHUKAINS TOCTHHHULL

4. Knaccudukanys v TpeOOBaHUS K IPEINPUSTHIM MUTAHUS B TypH3Me
5. CtpyKTypa ynpaBlieHUs: IPEAIPUITUSIMU TUTaHUS

6. Texaonormueckasi cxeMa 00eCIeYeHUsI TUTaHUS TYPHCTOB

IIpakTHyeckue 3aHATHSA

1. Knaccudukanus OCHOBHBIX CPEACTB Pa3MEUICHHUS

2. TpeboBanwmst, MPEIbABISEMBIE K 3/JaHUSIM U COOPYKEHHSIM CPEICTB Pa3MEIICHHUS
3. OcHOBHBIE TTpaBUIIa Pa3MEIICHUS TYPUCTOB B TOCTHHUIIE

4. TpeboBaHUs, IPEIBSIBIIIEMbBIE K TIPEATTPUATHSIM ITUTAHUS

5. OcHOBHBIE IOMEUIEHUS MPEANPUATUI TUTAHUS

6. TexHonormueckas cxeMa 00OecIedeHUsI TUTaHUS TYPHCTOB

1,2

CamocrosiTesibHast padoTa o0y4yaromuxcs

1. Usydyenue MexXAyHApOJAHOW M POCCUHCKON KiIacCUPUKAUU TOCTUHUI] U MpPeanpusTui

00IIeCTBEHHOTO MU TAHMS

2. OTIpeNeNATh OCHOBHBIC HAIPABJICHUS pa0OTHl TOCTUHUYHBIX KOMIUIEKCOB
4. Knaccudukamnus TOCTUHHUYHBIX TIPEATPUSITHI

5. CocraBieHHe CXeMbl 00ECTICYCHHS TUTAHUEM TYPUCTOB

3. CocraBieHHE CTPYKTYPHI YIPABICHHS IPEIIPUATHS TATAHHS

Tema 6.
Opranuzanus
TPAHCIIOPTHOTO
00CTy:KUBAHUS

Conep:xanue y4eOHOI0 MaTepuaJia

1. Cocrosinue TpaHCHOPTHON CUCTEMBI 00CTYKUBAHUS TYPUCTOB.

2. Knaccudukanusi TpaHCIOPTHBIX CPEICTB MyTELIECTBUN

3. OcHOBHBIE TEXHUKO-2KOHOMUYECKHE MM0Ka3aTean paboThl TpaHCIopTa

IIpakTHYeckue 3aHATHS
1. Opranuzanus TypUCTCKUX MYTEIIECTBUI HAa BHYTPEHHHUX U MEXAYHAPOAHBIX MapIIpyTax
2. Knaccudukaius TpaHCIOPTHBIX CPEJCTB

CamocrosiTesibHast padoTa 00y4aomuxcs

1. H3ydeHue THMOJOTUHU TOKYMEHTOB, HAXOIAIIUXCSA Ha OOPTY TPAaHCHOPTHOTO CPEICTBA,
HEOOXOIUMBIX ISl IOE3/IKH 110 BHYTPEHHUM M MEXIYTOPOJHUM MapIIpyTaM

2. XapaKTepuCTHKa MOPsIKa pacyera 3aTpaT Ha MOJb30BaHNE TPAHCIIOPTHBIX CPEJICTB

Tema 7.
Oprann3anus
AoCyra u
pa3BjeYeHus
TYPHUCTOB

Copaepskanue y4yeOHOro MmarepuaJia

1. Bussl 1 0COOGEHHOCTH AEATENbHOCTH NPEANPUATHIN 10Cyra U Pa3BI€UEHUN B TypU3Me
2. Opranuzanus pa3paOoTKH KyJIbTYPHOH MPOrpaMMbl

3. Pa3HOBHIHOCTH Jlocyra U KIacCU(pHUKAIMU JOCYTOBOM AesITeIbHOCTH

IIpakTHYecKue 3aHATHS
1. TexHOJIOTHS OpraHU3aALUU IOCYTOBOU 1€ TEILHOCTH TYPHCTOB




HaumeHnoBanue Copep:xaHue yueOHOr0o MaTepHaJia, 1adopaTopHble U NPaKTHYeCKUe PadoThl, OOLeM 19COB YpoBenb
pa3/ieJioB H TeM CaMOCTOAITeIbHAsI padoTa 00y4alImXxcs, KypcoBasi padoT (IIpoeKT) 0CBOEHMA
2. CoObITUIHBIE MEPOTIPUATHUS B TYPHU3ME U UHIYCTPHH TOCTEIPUUMCTBA
3. Opranuzanus v MpoBeICHUE MEPOIIPUATHI B TypU3Me
CamocrosiTesibHast padoTa o0yuyarommxest 2 2
1. Pa3zpaGoTka nporpamMmsl JOCyra pa3IndHbIX TYPUCTCKUX TPYIIII
2. Pa3paboTka crieHapHeB MPOBEICHUS MEPOTIPUSATHI PA3TUIHOTO TPOQUIIS
Tema 8. Ilopsinok Conep:xxanue yueOHOro MaTepuaJia 4 2
CO3aHuSs 1. OcHOBHBIE OpraHU3AIMOHHO-TIPABOBBIE ()OPMBI U YUPEAUTEIBHBIE JTOKYMEHTHI TYPHCTCKOMN
TYPUCTCKOMH (bupMmBIL.
(pupmbI 2. Tlopsmok mpoBeneHNs yIpeIUTeTLHOTO COOpaHus, MOPSIOK PETUCTPAINH U JINKBH AN
Opranmnsanus TYPUCTCKOU PUPMBI
NPOABHKEHUSI 3. Bubl 1 0cOOEHHOCTH MIPEIIPHUATHI MO Pa3pabOTKe U peaTn3auy TYPUCTCKOTO TPOIYKTA.
TYPHCTCKOI0 4. OCHOBHBIE CXEMBI YIPABJICHUS TYPUCTCKUMH (pUpMaMH.
NPOAYKTA 5. JlesITenbHOCTh TYPUCTKOM (PUPMBI 110 MPOJIBUKEHHIO TYPUCTCKOTO IPOAYKTa
I[IpakTHyeckune 3aHATHSA 2 2
1. DKcKypcust B TYPUCTCKYIO (hupMy
2. Co3nanue MOJIeT TYPUCTCKON (prpMBbl
3. OOocHOBaHWE ® BBIOOP OPraHU3AMMOHHO-TIPABOBOW (OPMBI, TPOTOKOJI O HAMEPEHHUSIX,
yupeauTenbHble JOKYMEHTHI, IOJITOTOBKA U pErucTpaius GUpMBI
4. Cioco6b! 1 (popMBI POABIKEHUSI TYPUCTCKOTO MTPOIYKTa
5. Buel 1 0COOEHHOCTH TYPUCTCKOTO IPOAYKTa
6. Onenka 3pheKTUBHOCTH PEKIAMHOW KaMIIaHUU TYPUCTCKOU (prUpMBbI
CamocrosiTesibHast padoTa 00y4aromuXcs 2 2
1. Pa3paboTka y4peauTenbHbIX U IPYTHX JTOKYMEHTOB TYPUCTCKOUM (UPMBI, HEOOXOAUMBIE IS €€
peructparumn
2. Co3nianue npoeKTa TYpUCTCKOM hUpMBbI
IIpoBoaANTE OLIEHKY 3((EKTUBHOCTH pPEKIaMHON KOMIaHUH.
3. M3ydyeHre 0CHOBHBIX MIPABHII MPOBEACHUS PEKIAMHON KOMITAHUH
4. Pa3paboTka miaHa MpoBeIeHUs] PeKIaMHOM KOMITaHUU
Tema 9 Coaepskanue y4yeOHOro MmarepuaJia 3 2
Crpykrypa pbinka | 1. OcoOOGEHHOCTH TYpUCTCKOTO phIHKA

TYPUCTCKHUX YCJIyT

2. CTpyKTypa TypHUCTCKOTO pbIHKa
3. IloTpeduTenu TypuCTCKOTO PhIHKA




HaumenoBanue
pa3jiesioB U TeM

Coaepikanue yueOHOT0 MaTepuaJa, JJabopaTopHble M MPaKTHYeCKHe padoThl,
caMoCTosiTe]IbHasi paboTa 00y4alumxcsi, Kypcopasi padoT (IpoeKT)

O0BbeM yacoB

YpoBennb
OCBOEHUS

IIpakTHyeckune 3aHATHSA
1. AHanu3 TypUCTCKOTO phIHKa
2. OcHOBHBIE (PaKTOPHI PBIHKA B TYPUCTCKOW OTPACIH

2

CamocrosiTesibHasi padoTa 00yualoumxcs

1. IIpoBoauTh O1IeHKY 3(h(HEKTUBHOCTH TYPUCTCKOTO PHIHKA.
2. VI3ydeHne OCHOBHBIX IIPABHII TYPHCTCKOT'O PHIHKA

3. Pa3paboTka miaHa y9acCTHUKOB TYPHCTCKOTO PHIHKA

Tema 10. LenTpsnl
Typusma B Poccuu
U 3a py0exom

Conep:xxanue yueOHOro MaTepuaJia

1. TlonsATHe «peKkpealnoOHHBIA paliloH», «TYPUCTCKUN LIeHTp». TpeboBaHus, IpeabsBIsIEMbIE K
TYPUCTCKOMY LEHTPY.

2. TpeboBanwms, MPEIbIBISEMBIE K TYPUCTCKOMY IICHTPY

3. OcHOBHBIE peKpeannoHHbIe palioHbl Poccun 1 HanboJsiee M3BECTHBIE TYPUCTCKHE IIEHTPHI

IIpakTuyeckue 3aHATHS

1. Aranmu3upoBaTh peKpearmoHHbIC PECYPCHI PA3TUIHBIX TEPPUTOPUIA

2. Cpenuanuzanus 1Mo BHAaM TypHu3Ma, 00€CII€YeHHOCTh CPEJICTBAMU pa3MEIEHUs, YPOBEHb
Pa3BUTUS TYPUCTCKON HHPPACTPYKTYpPHI

CamocrosiTesibHasi padoTa 00y4arOIMXCH

1. AHanu3upoBaTh peKpeallMoHHbIE PECYPChI Pa3IMUHBIX TEPPUTOPHIA

2. OneHuBaTh peKpearlioOHHbIE PECYPChl Pa3HBIX TEPPUTOPUI U TYPUCTCKHUX IIeHTpOoB Poccuu,
OJIMKHETO | JTATbHETO 3apyOeiKbs.

3. 3y4uTh TUNIOBBIE JOTOBOPBI, HCIIOJIb3yEMbI€ B TYPUCTCKOM IEATEIHHOCTH

KoncyabTanumu

JAudPepennupoBannblii 3aueT

Bcero:

76

Jl1st XapaKTepUCTHKHN YPOBHS OCBOCHHUS y4eOHOT0 MaTepHalia UCHOJIb3YIOTCS ClIeAyIoIre 0003HaYeHNU:

1. — o3HaKOMHUTENBHBIN (Y3HABaHUE paHEe N3Y4YEHHBIX 0OBEKTOB, CBOWCTB);

2. — penpoayKTUBHBIHN (BBIMOIHEHUE JESITEIBHOCTH MO 00pa3ily, MHCTPYKIUH UJIH 1101 PYKOBOJICTBOM)

3. — IpPOAYKTHUBHBIH (IUTaHUPOBAHHUE U CAMOCTOSITEIbHOE BHITIOJIHEHUE JESITEIbHOCTH, PEIICHUE TPOOIEMHBIX 3a1a4




3 YCJOBMUS PEAJIN3AIIMNA YUYEBHOM JUCIIUILIVHBI
3.1 TpeGoBaHuSl K MUHUMAJILHOMY MAaTepUAIbHO-TEXHHYECKOMY 00ecrieYyeHHI0

Peanuzanus nporpaMMel yueOHOH IUCIUILTHHBI TpeOyeT Hamuuus yueOHOro kabuHera
TYPAareHTCKOW M TYpOIIepaTOPCKOU IEATEIbHOCTH.

O6opynoBaHue MaCTEPCKOM 1 pabOUMX MECT MAaCTEPCKOM: - HE MPETyCMOTPEHO

OGopynoBanue 1a00paTopuu U paboUUX MECT JIa0OPATOPHUU: HE MPEAYCMOTPEHO

O6opynoBanue yueOHOro kabuHeTa U TEXHUUECKHE cpeicTBa 00ydeHus: Jlocka yueOHas
nepensuwkHas; Kadenpa; Mynestumeauitasiii komiuiekt (nmpoekrop Casio, skpan); I[lepconanbHbie
KoMIibtoTepsl (MOHUTOPBI 00J1aUHbIE, MBIIlIb, KJIaBUaTypa); CTossl KoMibloTepHbie; CToJ
npenojasatens; Cronsl yaennueckue; Crynps; [lkad ans 6Gymar.

[Iporpammuoe obecneuenue: 1. Microsoft WIN VDA PerDevice AllLng (OOO "Axknent",
noroBop Ne32009496926 ot 21.10.20 r., munensust NeV8953642, neiicteue ot 31.10.2020 r. no
31.10.2021 r.). 2. Microsoft Office ProPlus Educational AllLng (OOO "Akrent", n0roBop
Ne32009496926 ot 21.10.2020 r., nuuensus NeV8953642, nericteue ot 31.10.20 r. mo 31.10.2021
r.). 3. CIIC KoncynsrautlOpuct: Bepcus [Ipod (OOO "bazuc", noroBop Ne2019-596 ot 25.12.2019
r., munensus Ne2567, nmeiictBue ot 01.01.2020 r. mo 31.12.2020 r.). 4. Cucrema ympaBieHUs
roctununeii Logus HMS (ans MS SQL Srv) ¢ HeorpaHWYeHHBIM KOJMYECTBOM YCTAHOBOK H
OJTHOBPEMEHHBIX MoKItoueHuid k cepBepy (OO0 "JIubpa Xocnutamutu", goroop NeVVS/2759 ot
01.02.2018 r.). 5. Adobe Acrobat Reader DC (cBo6oanoe). 6. Google Chrome (cBo6oaHoE).

3.2. UudopmanunonHoe odecrieueHue odydeHus (MepevyeHb PeKOMEHIAyeMbIX y4eOHbIX
u3nannii, UHTepHeT-pecypcoB, 10MOJTHUTEIbHON JTUTEPATYPHI)

OcHOBHBIC HICTOYHUKH:

1. AbGabkoB, 0. H. Mapkerunr B Typusme: yueOnuk / HO. H. A6abkos, M. IO.
AbGabkoBa, U. I'. ®wmnmosa ; nox pea. E. U. bormanosa. — Mocksa : UHOPA-M, 2020. —
214 c¢. — (Cpennee npodeccrnonansaoe obpazoBanue). - ISBN 978-5-16-013962-3. - Tekcer :
anextpouusiid. - URL: https://znanium.com/catalog/product/1072121

2. bwictpoB  C.A. TexHomoruss oOprafu3aldd TYpPONEPAaTOPCKOH H  TypareHTCKOU
nestenbHOCTH: yueOHuK mis CIIO / C.A. BbeictpoB. — M.: UH®OPA-M, 2018. — 375 c. — URL:
http://znanium.com/catalog/product/961834

3. beictpos, C. A. Opranu3zanusi TypUCTCKOU JESITEIBHOCTU. YTpaBJIeHUE TYPHUPMOH :
yaebHoe nmocooue / C. A. breictpoB. - MockBa: ®opym : UHOPA-M, 2019. - 400 c. - (Cpennee
npodeccuoHanbHoe oopazoanue). - ISBN 978-5-00091-589-9. - Tekcr : anexrponssii. - URL:
https://znanium.com/catalog/product/967459

JlonoJIHUTEILHbIE HCTOYHHKH:

1. JoxtopoB A.B. Opranuzanus TpaHCHOPTHOTO OOCIYKHBaHHSI B Typu3Me: yueOHOe
nocooue mist CITO/ A.B. Hokrtopos, O.E. Meimkuna. — M.: UTHOPA-M, 2020. — 208 ¢. — URL:
http://znanium.com/catalog/product/89262

2. Pesnuk, I'. A. CepBucHas nesrenbHOCTh : yueOHUK / I.A. Pe3nuk, A.Ml. Mackaesa,
10.C. Tlonomapenko. — Mocksa : UIHOPA-M, 2021. — 202 c. — (Cpeanee npogeccuoHalbHOe
oOpazoBanme). - ISBN  978-5-16-016211-9. -  Tekct:  osnmektpoHHbii. -  URL:
https://znanium.com/catalog/product/1241803

3. Emenun, C. B. TexHonoruss 1 opraHusanus TypareHTCKOW AEATENbHOCTU: ydeOHoe
nocobue s cpeaHero mnpodeccuoHampHOro ooOpazoBanusi / C. B. EmenunH. — Mocksa:

WznarensctBo Opaiit, 2021. — 194 ¢. — (IIpodeccronansuoe obpazoBanue). — ISBN 978-5-534-
12617-4. — Texcrt: anekrponnsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476733


http://znanium.com/catalog/product/961834
http://znanium.com/catalog/product/89262
https://znanium.com/catalog/product/1241803

PykoHT: MexoTpacieBas dJIeKTpoHHAs Oubmuoreka Ha 6a3e texnonorun Konrekerym.— URL:
http://rucont.ru.

Hayunast anexrponnas oudnuoreka (HOB5) — URL:http://elibrary.ru/defaultx.asp.

Bce o typusme. Typuctckas oubmuoreka. — URL: http://tourlib.net/.

HoBoctu typusma: undopm. noprai. — URL: http://www.t66.ru

Typuctuueckas kapra Poccun. — URL: http://www.maprest.ru

Katanor caiiros mo Typusmy u nyremectsusim. — URL: http://www.travel-cat.ru/

Wudopmarmonno-rypuctudeckuit mopran WORLD-S. — URL: http://www.world-s.ru/

Typarent: anextpon. razera. — URL: http://www.tagazeta.ru/

Typuctckas nenosas razera. — URL: http://www.ttg-russia.ru/

Typuctuueckuii busnec: anextpoH. xxyprair — URL: http://tourbus.ru/

Typundo: Jlenooii xypHan Typuctckoro peiaka Poccun. — URL: http://www.tourinfo.ru/

Otapix B Poccun: anektpoHn. xkypHai. — URL: http://www.rustur.ru/

RATA-news: exxeqHeBHas deKTpoHHas razeta Poccuiickoro coro3a typunaycrpuu. — URL:
http://www.ratanews.ru/

4 KOHTPO.JIb Y1 OLIEHKA PE3YJIbTATOB OCBOEHUSI YUEBHOIA
JUCHUTINHBI

KoHTpons u olieHKa pe3ylnbTaTOB OCBOCHUS Y4e€OHOW AMCHUIUIMHBI OCYILECTBIISETCS
MIPENOAABATENIEM B IIPOLIECCE NPOBENCHUS NPAKTUYECKUX 3aHATHM, TECTUPOBAHMS, a TaKkKe
BBITIOJIHEHUS 00yYarOMIMMHUCS UHIMBUIYAIbHbBIX 3aaHUM.

Pe3yabTarsl 00yyeHus
(0oCcBOEHHBbIE YMEHMSI, 3HAHWS)

@ opMBbI M METOAbI KOHTPOJIS U OLleHKH
pe3yJbTAaTOB 00y4eHH sl

B pe3ynbpTaTe 0CBOCHMS TUCIUIUIMHBI CTYACHT
JOJI’KEH YMETb:

podeccroHabHO M0JIb30BATHCSI OCHOBHBIMU
TEPMUHAMH U MOHITHIMH, OTHOCSAIIMMHUCS K
TYPUCTCKOH €ATEIbHOCTH, HA PYCCKOM U
MHOCTPAaHHOM $I3bIKaX; OCYILIECTBIIATh MOUCK U
UCI0JIb30BaHKE UH(POPMALIUU O COCTOSTHUU U
CTPYKTYpE pbIHKA TYPUCTCKHX YCIIYT;
10JIb30BaThCs 3aKOHOAATEIbHBIMU aKTaMU U
HOPMAaTUBHBIMH JIOKYMEHTaMU IO IPAaBOBOMY
PETYIUPOBAHUIO TYPUCTCKON JESTENbHOCTH;
MCI0JIb30BATh MOTEHIIMAT TYPUCTCKUX PETHOHOB
pu GOPMHUPOBAHUU TYPIIPOTYKTOB;
KOHCYJIBTHPOBATh TYPUCTOB IO BOIIPOCaM
M0JIb30BaHUs OAaHKOBCKUMU, (PMHAHCOBBIMU
ycIyraMu, COBpeMEHHBIMU WH(OPMAITMOHHBIMU
TEXHOJIOTUSIMU; TPEOCTABIATH HHPOPMAIHIO O
TYPUCTCKO-PEKPEAITMOHHBIX U KYPOPTHBIX
pecypcax peruoHa, CTpaHbl Ha3HAYEHUS

Bxonno# koHTpob. [TucbmMeHHast mpoBepka.
Tekyinii KOHTPOJIb.

TectupoBanue.

Brimonnenue u 3amuTa npakTu4eckoil paboThl.
Pemenuie cutyalinoHHBIX 33124

YcTHBIN onpoc

PaGota ¢ HOpMaTUBHOM TOKyMEHTaIUeH
KonTponbhas pabota

JuddepeHurpoBaHHbIN 3a4eT

B pe3ynbraTe 0CBOCHUS AUCHUILTUHBI CTY/IEHT
JIOJDKEH 3HATh:

UCTOPHIO pPa3BUTHS U POJIb MHPOBOTO
Typu3Ma B MHUPOBOW 3KOHOMHUKE; OCHOBHBIE
TEPMUHBl M TIOHATHUS, MPUHATBIE B TYPUCTCKOM
NEeATeIbHOCTH Ha PYyCCKOM U MHOCTPAHHOM SI3BIKE;
UHOPPACTPYKTYPY TypHU3Ma; BO3MOXKHOCTH
MH(POPMAIIMOHHBIX, OAHKOBCKHX M (DMHAHCOBBIX

BrinonHeHue u 3amura npakTH4ecKoi paboThl.
Pewienne cutyalinoHHBIX 33184
VYceTHBIT O1Ipoc

PaboTa ¢ HOpMaTUBHON JOKyMEHTaluen



http://rucont.ru/
http://elibrary.ru/defaultx.asp
http://elibrary.ru/defaultx.asp
http://tourlib.net/
http://www.t66.ru/
http://www.maprest.ru/
http://www.travel-cat.ru/
http://www.world-s.ru/
http://www.tagazeta.ru/
http://www.ttg-russia.ru/
http://tourbus.ru/
http://www.tourinfo.ru/
http://www.rustur.ru/
http://www.ratanews.ru/

PesyabTaTnl 00yueHus
(ocBOEHHBIC YMEHHUS1, 3HAHUS)

@D opMbI U METObl KOHTPOJISI U OLIEHKH
pe3yJibTaToB 00y4eHHusI

yCIIyr u TEXHOJIOTUH B TYpU3ME;
3aKOHOJATEIbHbIE  aKTbl U HOPMaTUBHBIE
JOKYMEHTBl 110 IIPaBOBOMY  PETryJIUPOBAHUIO
TYPUCTCKOM  JI€ATEIBHOCTH, CTPaXxOBaHUIO B
TypHu3Me, 10 BOIIPOCAM  PEryJIMpOBaHUsA

TYPUCTCKUX (POPMAaTIBLHOCTEI; OTIpeieneHue,
OCHOBHBIE (DaKTOPBI, YCIOBHS (POPMUPOBAHHS U
Pa3BUTHS TYPUCTCKOTO PErHOHA.

KoHntponrHnas pabdora




MWUHOBPHAYKH POCCHUHA

Ouinan derepanbHOro rocyJapcTBEHHOr0 GHOIKETHOr0 00pa30BaTeILHOIO
‘ YYpeskKIeHHs BbICUIero 06pa3oBaHus

«BJAJIMBOCTOKCKH I'OCYJIAPCTBEHHBIN YHUBEPCUTET»

B I. ApTeme
(OUJINAJL ®I'bOY BO «BBI'Y» BI. APTEME)

KOHTPOJIbBHO-OLHEHOYHBIE CPEJICTBA
JUISL TIPOBEIEHUS TEKYIIEr0 KOHTPOJIS M IIPOMEKY TOUHOM
aTTECTAllAU 110 YYCOHOH JUCIIUATIIIAHE

OI1.02 Opeanusayuss mypucmcxou uHoycmpuu

IpOrpaMMBEI IOATOTOBKH CIICIHMATIMCTOB CPETHETO
3BCHA
43.02.10 Typusm

®opma o0ydeHUs: 0uHAas

Aptem 2022



KoHTpONbHO-0LEHOYHBIE CPECTBA Ul [IPOBEICHHS TEKYIIEr0 KOHTPOIS B IPOMEXKYTOUHON
arrecranuu 1o yuebmod gucrmmmHe OI102 Opeanusayus mypucmckou uHOycmpuu B
coorBercTBuM C TpeboBamumamMu @I'OC CIIO mno crmemmaneHocTH  43.02.10 «Typm3m».
YTBEPXKIEHHOro InpHkazoM Munobprayku P® ot 07 mags 2014 r., Ne 474, npumepHoit
obpazoBaTenbHOM nporpaMmoii, pabodei nporpaMmmoi yaeOHOH TUCIUILTHHBL

Paspaboruux(u): Moposzosa A.C., npenodasamens

VTBepkIeHa Ha 3aCeIaHUH IHUKIOBOM METOIMYECKON KOMUCCHH 110 TPOGMIIO THCIMIIIMH CepBHCA,
peKIaMBl, IpaBa, ICUXO0JOIHH M COLManbHOro odecnedenus, nporokoa Ne 1 ot 01.09.2022 r.

[Tpencenarens LIMK Z2— H.B. Ipuxouxo

ROONUCH




1 O0mme cBeaeHus

KonTtponsHo-onienounsle cpeactsa (ganee — KOC) npenHasHaueHsl 4J11 KOHTPOJISL U OLIEHKH
00pa3oBaTeNbHBIX AOCTIKEHUM 00yJaromuxcsi, OCBOMBIIMX MPOTrpaMMy 00IenpodheccuoHaIbHOTO
nukia OI1.02 Opranusanust TypuCTCKON UHYCTpUU

KOC pa3paboTanbl Ha OCHOBAaHUH:

— OCHOBHO# 00pazoBatenpHOi porpammbl CITIO mo cnenmansHOcTH 43.02.10 Typusm;

DopMOii MPOMEXKYTOUHOM aTTeCTALNU SIBIISIETCA TUPPEepEeHIPOBaHHbIHN 3a4eT.

Kon Kon
OK, IIK | pe3ynbraTa HanmeHnoBanue
o0yueHus
OK 1 Vi 1po¢hecCHOHANBHO MOJIb30BATHCS OCHOBHBIMH TEPMUHAMHU U TIOHSATHSIMU,
OK 2 OTHOCSIIIIUMHUCS K TYPUCTCKOM JIEITEIBHOCTH
OK'3 V2 OCYILIECTBIISITh OUCK U UCTIOJIb30BaHUE HH(POPMALINN O COCTOSIHUU U
OK 4 CTPYKTYpE phIHKA TYPUCTCKUX YCIYT
8§ 2 V3 TOJIL30BATECS 3aKOHOATENBHBIMH AKTAMU M HOPMATHBHLIMHU
OK 7 JOKYMEHTaMU IO MIPaBOBOMY PETYIUPOBAHUIO TYPUCTCKON
OK 8 ACATCIIbHOCTHU
OK9 V4 WCI0JIb30BaTh NOTEHLIMAT TYPUCTCKUX PETHOHOB MPpHU (hOPMHUPOBAHUU
TYpIPOIYKTOB
K 1.1 ¥5 MPeNoCTaBIsITh  HHQOpPMALMIO O  TYPUCTCKO-PEKPEAllMOHHBIX U
IIK 1.2 KYPOPTHBIX pECypCax pernoHa, CTpaHbl HA3HAYEHUS
EE 12 31 HCTOPHIO Pa3BUTHS U POJIb MUPOBOTO TYpU3Ma B MUPOBOM DKOHOMUKE
IK 1.5 32 OCHOBHBIC TEPMUHBI U TIOHATHUS, IPUHATHIC B TYPUCTCKOM
IK 2.1 JIeSITETBHOCTH
IIK 2.2 33 HHDPACTPYKTYPy TypU3Ma
IK 2.3
1K 2.4 34 3aKOHO/IATEIIbHBIE aKThl © HOPMATUBHBIE JIOKYMEHTHI 110 IIPAaBOBOMY
IIK 2.6 PEryaupoBaHUIO TYPUCTCKOM JIEATEIbHOCTH
IIK 3.1 35 onpe/esieHue, OCHOBHBIE (PaKTOPBI, YCIOBUS (POPMUPOBAHUS U PA3BUTHS
EE gi TYPUCTCKOT'O PErnoHa
IK 4.2

2 Pacnpenesienrie TUNOB KOHTPOJIBLHBIX 32/IaHUI 10 J1eMeHTAM 3HAHMIA U
YMEHHI1, KOHTPOJHMPYEMBbIX B IIpoLecce U3y4eHus

OI1.02 Opaanuszayus mypucmckou uHoycmpuu
Y1 Tema 1. Typusm: OCHOBHBIE TIOHSTHS, KouTponbsHas CuryannonHas
K1accu(uKanys ¥ 3Ha4YeHHE B )KU3HU 00IIeCTBa pabora 3ajgada
Tema 2. Typucrckas yciyra — OCHOBHOM CobecenoBanue CobecenoBanue
MPOAYKT UHAYCTPUU TypU3IMa TecToBble
Tema 3. Ucropus typusma. 3aJaHUsA
Bunel u Gpopmbl cOBpeMEHHOr0 TypusMa Curyaimonnpie
3a/laHns
y2 Tema 4. CTpykTypa TypHCTCKOH OTpaciu KonTponenas CuryannoHnHas
Tema 9 CTpykTypa pbIHKA TYPUCTCKUX yCIyT pabora 3ajgada
CobecenoBanue CobecenoBanue
TecToBele
3aJlaHus
CutyaluMoHHbIE




3aJaHus

y3 Tema 6. Opranusanus TpaHCIIOPTHOTO KontponsHas CuryanuonHas
00CITyKHBaHHS pabora 3ajada
Tema 8. [Topsimok co3aanust TYpUCTCKON (hPUPMBI CobecenoBanue CobecenoBanue
Opranu3zaius NpoABUKEHNUS TYPUCTCKOTO TecTtoBble
MPOAYKTA 3aJaHUs
CuryalmoHHbIE
3aJaHUs
V4 Tema 5. [ToreHnnan TypuCTCKUX PETMOHOB MIPH
(hopMHPOBAaHUH TYPIIPOAYKTOB
W) Tema 7. Opranu3zanus 10cyra v pa3BiiedeHus KonrponsHas CuryanyonHas
TYpPHUCTOB. pabota 3aj1a4a
Tema 10. LlenTpsl Typu3ma B Poccuu u 3a pyoexxom | CobecenoBanue CobecenoBanue
TecroBble
3aJaHUs
CuryarmoHHbIE
3aJaHUs
31 Tema 3. Ucropus Typusma. KoHntponrHas CuryannonHas
Bugpt v hopMbI COBpEeMEHHOTO TypU3Ma pabora 3ajauda
CobecenoBanue CobecenoBanue
TBopueckoe
pedepats
CutyanmoHHbIC
3aJlaHus
32 Tewma 1. Typusm: OCHOBHBIC TIOHSTHSI, KonTtponpsHas CuryannonHas
K1accu(uKanys ¥ 3Ha4YeHHE B )KU3HU 00IIeCTBa pabota 3aj1a4a
Tema 4. CTpykTypa TypHUCTCKOM OTpaciu CobecenoBanne CobecenoBanue
Tema 9 CtpykTypa pbIHKA TYPHCTCKUX yCIyT TecToBbIC
3a/laHus
CuryaltmoHHbIE
3alaHus
33 Tema 4. CTpyKTypa TypUCTCKOM OTpaciu KonTponsnas CutyanmoHHas
Tema 5. [loTeHIMAN TYpUCTCKUX PETUOHOB MIPU pabota 3a1a4a
(hopMupOBaHUH TYPIIPOIYKTOB CobecenoBanme CobecenoBanne
Tema 7. Opranuzamnus 10cyra U pa3BI€IeHUs TecroBrle
TYPHCTOB. 3alaHus
Tema 9 CtpykTypa pbIHKA TYPUCTCKUX YCIIyT CuTyalMoHHbIC
3alaHus
34 Tema 6. Opranusanusi TpaHCIIOPTHOTO KontponsHas CuryannonHas
o0CITy)KHBaHU pabota 3a/ava
Tema 8. I[Topsnok co3ganust TypuCTCKON (hUPMBI CobecenoBanue CobecenoBanne
Opranun3zanusi IpoABUKEHUS TYPUCTCKOTO TecToBble
MPOIYyKTa 3a/laHns
CuryauuoHHbIE

3aJaHus




35 Tema 2. Typucrtckas yciyra — OCHOBHON HPOIYKT KontponsHas CuryanuonHas
WHAYCTPUHU TypU3Ma pabora 3ajada
Tema 10. LlenTpsl Typu3ma B Poccun u 3a pydoexkom | CobecenoBanue CobecenoBaHue
TecrtoBble
3a/laHus
CuryalmoHHbIE
3aJaHUs
3 CTpykTypa 0aHKa KOHTPOJIBHBIX 3aaHMii ISl TEKYIIEro KOHTPOJIS H
NPOMEKYTOYHOI aTTecTAllNU
Oomree
BpeMs
KonnuyectBo BpUIoHeR
Tun KOHTPOJIBLHOTO 3a1aHUS KOHTPOJbHBIX i
3aJaHu i 00yvaomu
(BapnaHTOB) et
KOHTPOJIb
HBI
3agaHuil
OI1.02 Opeanuzayus mypucmcKkou unoycmpuu
Tekymuii KOHTPOJIb
TecroBoe 3aganueNel
Tecrosble 3ananus Ne2
Tema 4. CTpyKTypa TYPUCTCKO# OTpacin
Tewma 5. [loTeHnIMan TYPUCTCKUX PETHOHOB IIPH (POPMUPOBAHUHT
TYPHIPOAYKTOB gg 20
Tema 6. Opranuzaiys TPaHCIIOPTHOTO OOCITYKUBAHKS
Tema 7. Opranuzainus 1ocyra u pa3Bii€deHHs TYPUCTOB
Tewma 8. TTopsinok co3aanust TYpUCTCKOM hupmbl OpraHu3arius
IIPOJIBMIKEHUS TYPUCTCKOTO IPOAYKTa
TBopdeckoe pedepatb
Tewma 1. Typusm: OcCHOBHBIE MOHATHUS, KIAacCH(DUKALHS 1 3HAYCHUE B
XKHU3HU 00IIecTBa 47 40
Tewma 2. Typuctckast yciayra — OCHOBHOM MTPOAYKT HHIYCTPUHU TYpH3Ma
Tema 3. Hcropus Typusma. Buapsl 1 popMbl COBpeMEHHOTO Typu3Ma
Tewma 4. Ctpykrypa TYpHCTCKO# OTpacin
CobGecenoBanue
Tema 1. Typu3m Kak MHOTOTPaHHOE SIBJICHHE COBPEMEHHOIO MHUpPa
Tema 2. Typuctckas ycimyra — OCHOBHOM HPOIYKT HHIYCTPUH TypH3Ma
Tema 3. Mcropus Typusma. Bumsr u popMbl COBpEMEHHOTO TypHU3Ma
Tema 4. CTpykTypa TypUCTCKON OTpaciu
Tema 5. IloTeHIIMaM TYPUCTCKUX PETHOHOB NPH (POPMUPOBAHUH
TYypPHPOIYKTOB 54 20
Tema 6. Opranu3zanus TPaHCIIOPTHOTO OOCITY>KUBAHUS
Tema 7. Opranuszanys gocyra 1 pa3BiiedeHHs TypHCTOB
Tema 8. Ilopsnok cozpanus TypucTckoil pupmsl Opranuszanus
MIPOJIBMKEHUS TYPUCTCKOTO IPOIYKTa
Tema 9 CtpyKTypa phIHKA TYPUCTCKUX YCIYT
Tema 10. Lentpsl Typusma B Poccun u 3a pydexxom
Kontponbhas pabora
Tema 1. Typu3m Kak MHOTOTPaHHOE SIBJICHHE COBPEMEHHOIO MHUpPa 9 30
Tema 2. Typucrtckas yciryra — OCHOBHOM MPOAYKT HHAYCTPUU TypU3Ma




Oomiee
BpeMs
KonnuectBo BEINOTHEH
Tun KOHTPOJIBLHOTO 3a1aHUS KOHTPOJBHBIX i
3aJaHuil 00yyaomu
(BapuaHTOB) vest
KOHTPOJIb
HbIH
3ajaHuil
Tema 3. Mcropus Typusma. Bunsl 1 hopMbl cCOBpeMEHHOT'0 TypU3Ma
Tema 4. CtpykTypa TypUCTCKOIl OTpaciu
Tema 5. [ToreHnMan TyprUCTCKUX PETHOHOB MPH (HOPMHUPOBAHUH
TYypPHIPOIYKTOB
Tema 6. Opranu3zanus TPaHCIIOPTHOTO OOCTYKHUBAHUS
Tema 7. Oprannzanus 0cyra U pa3BiedeHHs TYpPUCTOB
Tema 8. Iopsinok cozaanus TypucTckoi upmbl Opranu3anus
MIPOABMXKEHUS TYPUCTCKOTO MPOAYKTa
Tema 9 CtpykTypa pblHKA TYPUCTCKHAX yCIyT
Tema 10. Lentpsl Typusma B Poccun u 3a pydoexom
CutyallnoHHBIC 3a1aHUS 16 15
Tewma 5. TToreHIMaT TYPUCTCKUX PETHOHOB TIPH (POPMHUPOBAHUH
TYpPHPOTYKTOB
Tewma 6. Opranuzanust TpaHCIIOPTHOIO 0OCITYKUBAHUS
Tewma 7. Opranusarius 10cyra u pa3BjiedeHus TypUCTOB
Tema 8. TTopsiiok co3manust TYpUCTCKoi Gpupmbl Opranusanmus
IIPOJIBUKEHUS TYPUCTCKOI'O IIPOTYKTa
IIpomexyTouHas aTTecTalus
CuryanuonHas 3a1a4a(OnieTsl) 25 20
CobecenoBanue 54 20

4 OnucaHue npoueaypbl OleHMBAHUS

Pesynbrarel oOyueHuss 1O AMCUUIUIMHE, YpPOBEHb C(HOPMUPOBAHHOCTH KOMIETEHLIUN
OIICHUBAIOTCS TI0 YETHIPEX OaNbHOM IIKaJe OLIEHKAMHU: «OTIUYHOY, «XOPOILIOY,
«YIOBIIETBOPUTEIHHOY, «HEYAOBIECTBOPUTEIHHO.

Tekymas arrecranus Mo MUCIUIUIMHE MPOBOJUTCS C ILENBI0 CUCTEMAaTHUECKON MpPOBEPKH
noctkeHnit oOyyaronuxcsa. OO0beKTaMu OLEHUBAHUS SIBIISIOTCS: CTETIEHb YCBOCHHS TEOPETHUECKUX
3HAHWUW, YPOBEHb OBJAJICHUS MPAKTUYECKUMU YMEHUSIMHM W HaBbIKAMHM IO BCEM BHUIaM Y4eOHOM
paboThl, KAYECTBO BBHIMIOJHEHHSI CAMOCTOSATEIbHON PalOOThHI, yueOHasi NUCHUIUIMHA (aKTUBHOCTH Ha
3aHATUSAX, CBOEBPEMEHHOCTb BBINIOJIHEHUS PA3IMYHBIX BUOB 3a/J1aHMI, MOCEIIAEMOCTh BCEX BHUOB
3aHSTUI MO0 aTTECTYeMOU IUCIUIUINHE).

[Ipn mnpoBegeHMM MPOMEKYTOUHOMW AaTTECTAlMM OLEHUBAETCS JOCTHXKEHHE CTYACHTOM
3alJIaHUPOBAHHBIX M0 JMCHUIUIMHE pE3YyIbTaTOB OOY4YeHHs, OO0ECIEeUUBAIONIUX PE3yIbTaThl
OCBOEHHSI 00pa30BaTENbHON MPOTPAMMEI B IIEJIOM.

KpuTepuu onieHHBaHUs YCTHOTO 0TBETA
(OILICHOYHBIE CPE/ICTBA: YCTHOE COOOIICHUE).

5 0a/u10B - OTBET IOKa3bIBAcT IMPOYHBIC 3HAHUSA OCHOBHBLIX ITPOLIECCOB I/I3y‘{aeMOI71 HpeHMCTHOﬁ
O6J'IE[CTI/I, OTINYACTCA THY6HHOfI Y IIOJIHOTOM PAaCKpLITHUA TEMBI, BJIAACHUC TCPMHUHOJIOTUYCCKUM



anmapaTroM; yMEHHE OOBSACHATH CYLUIHOCTb, SBJICHHUH, INPOLECCOB, COOBITUH, NeNaTh BBIBOJABI
00001IeHus, 1aBaTh APryMEHTHUPOBAHHBIE OTBETHI, MPHBOAUTH HPUMEPHI, CBOOOJHOE BIIAJCHUE
MOHOJIOTUYECKON PEYbIO, JIOTUYHOCTh U IOCIIEA0BATEIbHOCTh OTBETA; YMEHUE IPUBOJUTH IIPUMEPHI
COBpPEMEHHBIX Mpo0IeM U3ydaeMoil 06aacTu.

4 ©anna - oOTBET, OOHAPYKMBAIOUIMI TIPOYHbIE 3HAHWS OCHOBHBIX MPOIECCOB H3y4aeMoi
OpeaIMEeTHON 007acTH, OTIMYaeTcs TIYyOMHONW ¥ TOJHOTOM PpAcKpbITHS TEMBI; BIIAJCHHE
TEPMHUHOJIOTHYECKUM aIlllapaToM; YMEHHE OOBSACHATH CYIIHOCTb, SBJIEHUH, MPOLIECCOB, COOBITHUH,
JieNaTh BBIBOJABI M 0OOOLIEHUS, JaBaTb apryMEHTHUPOBAHHbIE OTBEThl, MPUBOAUTH MPUMEPBHI;
cBOOOTHOE BIIA/ICHUE MOHOJIOTUYECKOH PEeUbl0, JJOTUYHOCTh M MOCIEI0BATEIBHOCTD 0TBeTa. OTHAKO
JIOTIYCKAaeTCsl OJIHA - IBE€ HETOYHOCTH B OTBETE.

3 6aj1a — OTBET, CBUJCTEILCTBYIOIUNA B OCHOBHOM O 3HAHUH MPOIIECCOB M3y4yaeMOMN IpeIMEeTHON
o0nacTH, OTIMYAIOLIMICS HEJOCTAaTOYHON TIJIyOMHOH M TOJHOTOM pacKpbITUS TEMbl; 3HAHHEM
OCHOBHBIX BOIIPOCOB TE€OPUHU; Cl1ab0 CPOPMUPOBAHHBIMU HaBBIKAMM aHAJIM3a SBJIEHMM, MPOIIECCOB,
HEJOCTaTOYHBIM YMEHHEM JaBaTh apryMEHTHpPOBAaHHbIE OTBEThl M NPUBOJUTH IPHUMEPHI;
HEJOCTaTOYHO  CBOOOJHBIM  BJIAJICGHUEM  MOHOJIOTMUECKON  pEYyblo,  JIOTUMYHOCTBIO U
MIOCJIEIOBATEILHOCTBIO OTBETA. J{omycKkaeTcsi HECKOJIBKO OLIMOOK B COAEpKaHUM OTBETAa; HEYMEHHE
MIPUBECTH NPUMEP PA3BUTHS CUTYALIUU, IPOBECTH CBS3b C IPYTMMHM aclleKTaMU U3ydaeMoil 001acTH.
2 O6anna — oTBeT, OOHAPYKHMBAIOIIMKA HE3HAHHWE TMPOIECCOB HM3y4aeMOW NpeaMEeTHOW o0iacTH,
OTJIMYAIOIIMNCA HETJIyOOKHMM pacKpbITUEM TEMbl; HE3HAaHHEM OCHOBHBIX BOIPOCOB TEOPHH,
HechOpPMHUPOBAaHHBIMU ~ HaBBIKAMM ~ aHaJM3a  SBJICHWM, IPOLECCOB;, HEYMEHHWEM  J1aBaTh
apryMEHTHPOBAHHbIE OTBETHI, CJIa0bIM BJIAJEHUEM MOHOJIOTHUYECKOM pPEYbl0, OTCYTCTBHUEM
JIOTUYHOCTU U TOCIIeIOBaTeNbHOCTU. JlomyckatoTcsi cepbe3Hble OLIMOKM B COJEPKAHUU OTBETA;
HE3HaHUE COBPEMEHHOM MPOOJIEMaTUKH U3ydaeMon 00J1acTH.

Kpurepun ouneHuBaHMsI NMCbMEHHOI PadOThI
(oLIEHOYHBIE CPECTBA: MMCHEMEHHOE 3a/IaHNUE).

5 6a10B - CTYACHT BbIpa3uj CBOE MHEHHUE TI0 ChOPMYIIUPOBAHHOM TTpoOIeMe, apryMEeHTHPOBAJ €ro,
TOYHO OTPENENIUB €€ COoJlepKaHue W cocramisrome. [Ipodiaema packpbiTa MOJHOCTBHIO, BBIBOJIBI
oOocHOBaHbI. [IpuBeneHBI TaHHBIE OTCUYCCTBCHHOW W 3apyOC:KHOW JUTEpaTyphl, CTATHCTUYCCKUE
cBeleHUs, WH(OpManus HOPMATUBHO-TIPaBOBOro xapakrepa. CTyIeHT BIJIaJceT HABBIKOM
CaMOCTOSITEIIbHOW pabOThI MO 3aJlaHHOM TeMe; METOJaMU WM IpHUEMaMH aHaIW3a TEOPETHUYECKHX
W/WIA  TIPAKTHMYECKMX AaCIeKTOB H3ydaeMol oOiactu. @DakTHYECKHX OMMOOK, CBSI3aHHBIX C
IMOHUMAaHHUEM MPOOJIEMBI, HET; rpaduuecku padora ohopmIIeHa MPABUIIBHO.

4 panua - paboTa XapaKTepU3yeTCs CMBICIIOBOW IETBHOCTBIO, CBSI3HOCTBIO U MOCIIEI0BATEILHOCTHIO
W3JI0KEHHMST;, JIONYIIeHO He Oosiee 1 ommOKu npu 0OBSICHEHUH CMBICIIA WM COJICPIKAHMSI TIPOOIEMBI.
[TpoGnema packpbiTa. He Bce BBIBOABI ClieNaHbl H/WiIH 000CHOBaHBL. J{J1s1 apryMeHTaIuH TPUBOISATCS
JAHHBIC OTEYECTBEHHBIX M 3apyOCIKHBIX aBTOPOB. I[IpOJIEMOHCTPUPOBAHBI HCCIIEIOBATEIILCKUC
YMEHUSI M HaBbIKU. DaKTUYECKUX OIMIMOOK, CBSI3aHHBIX C MIOHUMAHUEM MPOOJIeMbl, HET. JlomyieHb
0JIHA-JIBE OIIMOKHK B 0(OPMIICHUH PAOOTHI.

3 06a/u1a — CTYISHT MPOBOAMUT JOCTATOYHO CAMOCTOSITEIbHBIM aHalM3 OCHOBHBIX JTalloB M
CMBICJIOBBIX COCTaBJISIIOIIUX MPOOJIEMBbI; TOHUMAET 0a30BbIe OCHOBBI U TEOPETHUECKOE 0O0CHOBAaHUE
BbIOpaHHOU TeMbl. [Ipobnema packpbiTa HE MOJHOCTHIO. BBIBOABI HE CAeNaHbl W/HWIW BBIBOJBI HE
oOocHoBaHbl. [IpoBeneH aHanmu3 mnpoOieMbl Oe3 NPUBICUEHHS JOMOJHUTENBHONW JMTEPATYypHI.
JomymieHo He 6osee 2 ouMOOK B CMBICIIE WM COJIEpKAHUU TPoOIeMbl, 0pOPMIICHUN PaOOTHI.

2 fas1a - paboTta mpejacTaBiseT coO0il mepecka3aHHbIA WU MOJHOCTBIO MEePEeNUCaHHbIN NCXOAHBINA
TeKCT 06e3 KakuXx Obl TO HU ObUIO KOMMEHTapHueB, aHan3a. He packpbiTa cTpyKTypa U TeopeTHyecKast
cocraBisomas Temol. [IpoGnema He packpbiTa. BeiBoabl OTCYTCTBYIOT. [lomymieHo Tpu miu Gosee
TpeX OIMOOK B CMBICIIOBOM COJIEPKAHUU pPacKpbIBaeMOi Mpo0ieMbl, B 0(hopMIeHUU pabOTHI.

KpnTeplm OLICHUBAHUA TECTOBOI'O 3aJJaHUA



Orenka

3auTreHo He 3aureno

KosnuecTBo npaBuIIbHBIX
OTBETOB

He menee 70% menee 70%

Kputepun BbicTaB/IeHUSl OLIEHKH CTY/AEHTY Ha 3a4eTe
(o1IeHOYHBIE CPEACTBA: TECTUPOBAHKE; KEHC-3a/1a4a).

Onenka 1o
IIPOMEKYTOYHON
aTTecTaluu

XapakTepuCTUKa YPOBHS OCBOCHUS JUCUUTLIHHBI

«3aureHoy /
COTIIMYHO»

CryneHT  geMoOHCTpUpyeT  c(OPMHpPOBAaHHOCTh  JAMCLMILIMHAPHBIX
KOMIIETEHIIMII Ha WTOTOBOM YpOBHE: OOHApyXHBaeT BCECTOPOHHEE,
CUCTEMaTUYECKOE U TITyOOKOe 3HaHUE y4eOHOro Marepuala, yMeeT TECHO
YBSI3bIBATh TEOPHUIO C MPAKTUKOW, CBOOOJHO CHpABIAETCS C 3aJadyaMu,
BONPOCAMU MW JIPYTMUMH BHUJAaMU TPUMEHEHHUS 3HAHUM, TpUYEM He
3aTpygHSIETCSl C OTBETOM IMIpU BHUJIOM3MEHEHUM 3a/laHui, MPaBUIIBHO
000CHOBBIBAET MPUHSATOE PEIICHUE, BIIAJIEET PA3HOCTOPOHHUMH HaBbIKAMU
Y TIpUEMaMH BBITIOJIHEHHSI PAKTHYECKHUX 3a]1a4.

«3aareHo» /
«XOPOIIIO

CryneHT  nemMoHCTpHpyeT  COPMHUPOBAHHOCTh  JUCIUIUIMHAPHBIX
KOMIIETCHIIMM Ha CPEIHEM YpPOBHE: OCHOBHBIC 3HAHMS, YMEHHUS OCBOCHBI,
HO JIOMyCKAIOTCS HE3HAYMTENIbHBIC OIIMOKHA, HETOYHOCTH, 3aTPyTHEHUS
MpY AHAUTUTHYECKUX OTEpalusiX, MEPEHOCEe 3HAHWWA U YMEHHI Ha HOBBIE,
HECTaHJAPTHBIE CUTYALUH.

«3aureHo» /
«yIOBIETBOPHUTEIT
BHOY

CryneHT  aeMoHCTpupyeT  cOPMHUPOBAHHOCTh  AMCLHUIIMHAPHBIX
KOMIIETEHIIMII Ha 0a30BOM ypOBHE: HMMEET 3HaHHSA TOJBKO OCHOBHOIO

Marepuaina, HO HE YCBOWJ €ro Jerajei, B XoJIe KOHTPOJIbHBIX
MEpOTIPUATHIT  JAOMYCKAIOTCSI 3HAYUTENbHbIE OLIMOKH, HEAOCTATOYHO
MIpaBUJIbHbBIE bopMynupoBKH, HapYIICHUS JIOTHYECKOM
MOCJIEI0BATEIbHOCTY B M3JI0O)KEHMHM  MPOTPaAaMMHOTO  MaTepuala,

HCIIBITBIBACT 3aTPYAHCHHUSA IIPU BBIIIOJTHCHHUHU IMPAKTHYCCKUX pa6013 Ipu
OIICpUPOBAHMHU 3HAHUAMHU W YMCHHAMU IIPHU HUX IIEPCHOCE HA HOBBIC
CUTYyaIlluH.

«HE 3a4TeHO» /
«HCYOOBJICTBOPUT
CJIIBHO»

CryneHT  geMoOHCTpHpyeT  c(OPMHpPOBAaHHOCTh  AMCHMILTMHAPHBIX
KOMIIETEHIIMM Ha YypOBHE HIKE 0a30BOro: BBISABISIETCS IOJHOE MU
OPAKTHYECKH IIOJHOE OTCYTCTBHE 3HAHMM  3HAUMTENbHOM  YacTu
IPOrpaMMHOTO MaTepuana, CTYyJIEHT JOIMYCKAaeT CYIIECTBEHHbIE OIIHUOKH,
HEYBEPEHHO, C OOJBIIMMH 3aTPyJHEHHUSIMHU BBIMOIHIET MPAKTUYECKHE
paboThl, yMEHUS U HABBIKK HE C(POPMHUPOBAHBI.

5 IIpumepbl OLIEHOYHBIX CPEICTB /JIsl IPOBe/IeHUs TeKYllell aTTecTaluu

5.1 CutryanuoHHbIe 32 JaHUA

3AJAHUE Ne 1

Hnempykyus:

[To3HakOMBTECH C CUTYyALIUEN.

TexkcT 3amanus:

Bamma typdupma riaHupyeT BHIBECTH Ha PHIHOK HOBBIHM TypnpoaykT «Jly6aii - Benuune
BOCTOKa». Bam nanu 3aganue pa3paboTars pekjIaMHYyI0 KOMIIAaHUIO 3Toro Typa. [Ipu xxenanuu, k
pa3paboTke pekiiaMbl MOXKHO NMpUBJIeYb Bammx 6u3Hec - mapTHEPOB.




[Tocne Toro, Kak ¢ pekIaMHO#M kKomnanuei Typa «/lybaii - Benndne BoCTOKa» 03HAKOMUIIACH
0OIIECTBEHHOCTH, B Balie TypareHTcTBO 00paTuiack mnapa ¢ mpoch00i moao0parsk UM Typ Ha BpeMst
«MEIOBOI0 MeCALa». byylne MOJI010KEHBI KEJTAHT COBMECTUTD IUISKHBIA U 3KCKYPCUOHHBIN
otnbix. [lepuonm otnpixa - 02.12.14. - 14.12.14. Bromxker «menoBoro mecsma» - 150 Teic.pyoO.

Brinonnute 3a1anue

1. KaxoBbl OyayT BapHaHThl pEKJIaMHOM KOMIIAHUH Typa IPH YCIOBMHU OTPAHMYEHHOTO MU
HEOTPaHUYCHHOTO peKIIaMHOTo OrojpKeTa (orucath 00a BapHaHTa).

B kakux u3 AByX 3a/laHHBIX cydasx Bam BBITOAHO UCIOJIB30BAaTh COBMECTHYIO pekiiamy? C
KaKUM TIpEANpUATHEM-TIapTHEPOM BBl ObI OpraHn30Ba COBMECTHYIO PEKJIAMY JTAHHOTO
Typa? [11r0Chl 1 MUHYCBI COBMECTHOM pEKJIaMBbl.

2. Tloxxomut nu noeska B Jly0aii B KauecTBe Typa Ul MOJIOI0KeHOB? ONMUIIUTE JBE
CUTYalllH:

¢ Jla, MOJaXOJuT.

OO6bscaute, noueMy? Kakue 3a1aHHbIe B CUTYAIMH MTAPaMETPhI MIO3BOJISIFOT ClIeIaTh
TaKoM BBIBOJ?

* Her, He mOIXOOUT.

[TonGepute Gosiee moaxoasmuii BapranT. OCHOBHBIE TTapameTpsl Typa Bam m3BectHbl. Kak Bbr
nmocTpoute Oeceny ¢ MOTEHIMAIBHBIMU TypucTamu? Kakue nonosHuTensHbIe BOMPOCHl Bl
3agaanTe?

3. Kakue noxymenTtsl Bam Heo6x0a1Mo 0(hopMHUTh U BBIIATH TYPUCTY?

VY cimoBuUs BBIIOJIHEHNS 3aIaHUS
MakcuMalibHOE BpeMsI BBITIOJIHEHUSA 3aaHus: 14.

3AZIAHUE Ne2
HUnempykyus
Ilo3HakoMbTeCh C cUTYyaluel

TexkcT 3amanus:

[IpencraBere, 4TO0 BBl sBIIIETECH MEHEIKEPOM TYPHUCTCKOTO areHTCTBa «Bpemst
OoT/ABIXaTh». B TedueHune mHsA Kk BaM mpuxoasaT pa3Hbie MOTPEOUTENH, K KOXKIOMY M3 KOTOPBIX
Bam HeoOx01MMO HAaWTH MOAXO0 M BBICTPOUTH JHAJIOT.



O3HAaKOMBTECH C TAOJULIEH U BBITIOJHUATE 3aJaHUS.

[loTpeburenu HHuTtepechl broker [lepuon noesnku

" pynmna [To3HABATENBHO 25 ThIC.pYO. Ha Wronb. 12 nnei.
KaXJI0TO

MoJio1ast CEMbSI ¢ PexpearinoHHbIM 120 ThIC.pYO. Jletom. 14 nHel.

NIeTbMU TYp

busnecmen KyabTypHO - 3000 gon.CILHA HoBoroanue

Mpa3IHUKA

[Tosunble TypucThl n3  |[[03HABATEIBHBIN 1000 gon.CIIA na Maii - Uronb. 12 qHei.

Anonuu (3 yen.) TYp Ka)KIIOTO

Boinyckanku Cotr.-rym. [PekpeaninoHHbIH 50 TeIC.pYO. Ha Wronb. 12-14 nueii.

Komnemxka (5 gen.) Ka)KI0TO

BrimonauTe 3amanue
1. OxapakrepusyiiTe TEXHOJIOTHUIO IMYHBIX IPOJAXK U MPOJABMKEHUS Typa. Kakumu
npodeccruoHabHBIMU U JTMYHOCTHBIMH KaueCTBaMU JI0JKEH 001a/1aTh MEHEKep M0
npojaxam? KakoBbl OCHOBHBIE ATallbl?

2. TlonbepuTe Kax 10l KaTeropuu NoTpeduTeseil Typ B COOTBETCTBHH ¢ MPE/CTABICHHOMN
TaOJInIIEH.

Kaxkue nomosHuTeIbHBIE BOIIPOCH MOXKHO 33]1aTh?

Ha kakue xapakTepHble 4epThl Typa BbI cenaere akieHT, Koraa OyaeTe ero
npejjaraTthb?

Kakue 10KyMeHTBI MOJTy4aT TYPHCTHI B KQXKJI0OM U3 CITy4aeB IMOCJIE OIUIAThI Typa?

VcnoBus BEIIOTHEHUS 3aJaHus
MakcumanbHoe BpCMs1 BBIIIOJIHCHUA 3aJIaHHA: 14.

3AJJAHUE Neo3
Hucmpykyus
Ilo3HakoMBTECH C cUTYyaluei

Texcr 3aganus:
Bame TypareHTCTBO «30J10TOM MECOK» CHEUAIN3UPYETCs Ha
HanpasieHuAX Asus u IOxHas AMepuka.
K Bam oGpatuiicst Typuct ¢ mpocb00ii moio0pats emy Typ. Typuct coobuiu Bam cienyromtyro
UH(pOpMaIIHIO:
® Y HEro HeT KOHKPETHBIX MIPEANIOYTEHUH CPEIU CTpaH U FOPOJIOB;

® KOJHMYECTBO JCHET, KOTOPHIC OH I'OTOB NOTPATUTh, BAPbUPYECTCA B

nuamazone 50-60 Teicsau pyOeit;



*  KellaeMBbIi MMEePHO/I MOE3/IKU: aBTyCT-CeHTIO0ph, 12-14 nHeii;,

¢ BHUJI OTAbIXA - JKEJIATCIBHO pereaHHOHHBIfI C BKIIFOYCHHUEM

M03HABATEIHLHO-PA3BIICKATEIIbHBIX IKCKYPCHIA.

BrinosnauTe 3a1anne
1. Oxapakrepu3syiiTe TEXHOJIOTHIO IUMYHBIX MIPOJIAK ¥ POIBIKEHHS Typa. Kakumu
podecCHOHAIEHBIMYU U TMYHOCTHBIMU Ka4€CTBAMH JIOJDKCH 00J1aaTh MEHEDKEP 110
npoaaxkam? KakoBbl OCHOBHBIE TaIbI?

2.C y4eToM yKa3aHHBIX [IapaMeTPOB OA0EpHUTE HAUOOIIEE TI0IXO SN TYP.

3.KakoBbI MOT'YT OBITH JOIOJIHUTEIBHBIE BOIIPOCH! M KaK OHH MOBJIMSIOT Ha 000D
typa? [lpunymaiite 5TH BOIPOCH CAMOCTOSTENIEHO, & TAK)KE BO3MOKHBIE BAPUAHTHI
OTBETOB OT JuIa TypucTa. CKOPpEeKTUPYHUTE MOI00paHHBIN paHee Typ.

4. Kakue TOKYMEHTBI OJyIUT TYPUCT TOCIIE OTLIATHI Typa?

VY cioBUA BBLITIOJTHEHUS 3a1aHUS
MakcuMalibHOE BpeMsl BBITIOJIHEHUS 3aJaHus: 14.

3AZIAHUE Ne4
HUnempyrkyus
Ilo3HakoMbTECH C CHUTYalME

TexkcT 3amanus:

[IpencraBpre, uTO BBl sBIsSIETECH MEHEIKEPOM TYPUCTCKOrO areHTcTBa «Bpems
oTnbpIXaThy». B Teuenue qHS Kk Bam nmpuxonaT pasHble MOTPeOUTENH, K KOKIOMY U3 KOTOPBIX
Bam Heo6x01MMO HAWTH MOJIXO U BHICTPOUTH AUAJIOT.

O3HaKOMbTECH C TaOJIMLIEH U BBITIOJHUTE 3a/1aHUA.

[ToTpebutenu HuTepecst bromxer [Tepuon nmoe3aku
[o3HABATCILHO 30 ThIC.pYyO. HA Wronb. 12 nuei.
r Ka)KI0TO
pyIIa MIKOJbHUKOB 6 [pa3BiieKaTeIbHbBIC
kiacc (10 gen.) TYpBI
Cembs (5 genoBek) PekpealoHHbIi 170 ThIC.pYO. Jletom. 14 nHeid.
TYyp
['pymma KyasTypHo - 3000 gon.CIIA Ha Hosoroanue
OU3HECMEHOB N KaXKII0TO Mpa3IHAKH
[MO3HaBaTEIbHBIN
TYp
[lo3HaBaTeIbHBIN 40 000 py6. Ha Maii - Urons. 12 gHel.
[To>xuspie TYpUCTHI U3 yp Kaxa0To
Poccuu (3 uen.)
DKCTpeMalIbHbIN 50 ThIC.pyO. Ha ABryct. 12-14 nneii.
Boinyckanku Colr.-rym. R K00
Komnemxka (5 gen.)

Brinoanute 3amanue



1. OxapakTepu3yiTe TEXHOJIOTHIO TUYHBIX TPOJAXK U MPOABMKEHUS Typa. Kakumu
npodecCHOHANBHBIMY U JINYHOCTHBIMH KaueCTBAMU JIOJDKEH 00J1afiaTh MEHEKEp 10 TpoJakam?
KakoBsI 0cHOBHEBIE dTAIBI?

2. [TonGepure Kaxa0i KaTeropuu NOTPEOUTENCH TYp B COOTBETCTBUU C MTPEACTABICHHOM
Tabnuuei.

Kakne AOIMOJIHUTCIIbHBIC BOITPOCHI MOYKHO 3aI[aTI>?
Ha xakue xapaktepHbie 4epThl Typa BeI clienmaere akieHT, korjaa Oynere ero
npeaiaraTh?

3. Kakue 1oxkyMeHThI MoIydaT TYpUCTHI B KaXKIOM U3 CIIy4aeB MOCIIE OIIaThl Typa?

VcnoBuUs BEIIOTHEHUS 3aJaHus
MaxkcumansHOe BpPEMs BBITIOJIHCHUA 3aJaHUA: 14,

3AJIAHUE Ne5
HUnempykyus
Tlo3HakoMbTECH C CHUTYaluel

TexkcT 3amanus:

[ToTpebutenu >xamdyloTCsi Ha YpOBEHb cepBHUca B Bamiem TypareHTCTBE - HEOJHOKpPATHO
OCTaBJISIM KaJOObl B KHUI'E OT3bIBOB U MPEUIOKEHUH, a Takke Ha Bamem ¢upmenHom caiite. B
KKJIOW M3 3THUX XKajo0 He ObUIO yKa3aHO, KaKOW KOHKPETHO COTPYIHHUK BeIET ceOs HE STUYHO U
rpy0o0.

C uenpio MPOSICHUTH JAAHHYIO CUTYaluio, Bl opranuzoBanu oOuiee coOpaHne MEHEIKEPOB
no npojaxam. OObsSBWIM TeMy COOpaHMsSI U TOMBITAIUCH BBISICHUTH, KTO W TOYEMY BHHOBAT B
naHHOW cuTyauuu. OfHAaKo, HU OJUH COTPYAHUK HE TPHU3HAICA U CHUTyalusi OCTajJach
HEpa3peIIeHHOM.

Bb1 opranuszoBainu A1 Bcex MOBTOPHBIN TpeHUHT Ha TeMy «lIpodeccuonanbuble U dTHYECKHE
HOPMBI U TpeOOBaHUs MEHeIKepa MO Mpojakam». B Xoje TpeHHMHIa COTPYAHUKOB BHOBBH ObLIU
O3HAKOMJICHHbIE C OCHOBHBIMU MOJOXEHUSAMH HUX JOHDKHOCTHOW HWHCTPYKIMH, OBLI IMpOBEleH
Mactep-kiacc 1mo Teme «Kak BbICTpouTh 3((EKTUBHBIA AMAJIOr C MOTpEOUTENIeM», a TaKKe
pa3bIrpaHbl pa3IuyHble KeHC-CUTYall|H.

’KanoOsl Ha HEKOTOPOE BpeMs MTPEKPATUIIUCH, HO 3aTE€M OISITh BO30OHOBUIIUCH.

BrinonnuTe 3a1anue

1. KakoBel mnpodeccHoHalbHbIE W OTHYECKME KOMIIETEHIMH MEHEIDKEpa 10 IPOAaKaM
Typrnpoaykra? Cuuraere a1 Bl HEOOXOIUMBIM NPOBOAUTH MOBTOPHBIE KYPChl U TPEHUHIU?
[Houemy?

2. Kakum 00pa3soM MOXHO YIy4IIMTh YPOBEHb CEPBHCA JIMYHBIX IPOJAAXK COTPYIAHUKOB?
[Ipemoxxure He MeHee 3 crnocoboB. Kakum 006pazomM MOKHO MpOAHAIM3UPOBATH, OYAYT JIH
G peKTUBHBI peaoxkeHHbIle Bamu mepbi?

3. Omnmmwmre npornecc 3pHEeKTUBHOTO OOIIEHHUS C IOTPEOUTENEM B MPOLECCE JTNYHBIX PO« (B
BUAe OOWed XapakTepUCTUKH C TPUMEPHBIMH JUAoTaMd MEXKIy MEHEKEpOM H
noTpeduTenem).

4. PaspaGotaiiTe MpUMepHl MPAKTUYECKUX KEHC-CHTyalui, KOTOpbIE ObLIM Obl YMECTHBI IS
JAHHOTO TPEHUHTA.



VY cnoBus BEINOTHEHUS 3aJaHus
MakcumanbHOE BpPCMs BBIIIOJIHCHUA 3aJaHUA: 1.

3AZIAHUE Ne6
HUnempyrkyus
Ilo3HakoMbTECH C CHUTYallMEN

Tekcr 3ananus:

Bbl BblllyckaeTe Ha PhIHOK COBEPILIEHHO YHUKAJIBHBIN TYpHIpPOAYKT - BUPTYyaibHbIEe TYpbl. Bl
paccyMThIBaeTe, YTO OCHOBHBIMH MOTPEOUTENSIMU JAHHOTO TPEATIONKEHUs OyIyT MOJIOJbIC JIIOMH,
KOTOPBIM MHTEPECHO BCE HOBOE M BBICOKOTEXHOJOTHYHOE. Takke 3TO MpeayoKEeHHUEe pacCUuTaHO Ha
JOJIEN ¢ OTpaHUYEHHBIMU (PU3UUECKMMH BO3ZMOXKHOCTSIMHU.

OTOT TypnpoAyKT BBl IulaHuMpyeTe NpencTaBUTh HAa MEXKIYHApOJHOM TYpHUCTUYECKOM
BbicTaBke B JIoH/0He. Bamra 3aaua onmyOJIMKOBaTh CEHCAIIMOHHBINA TTPECC-pen3, KOTOPHIN TIPUBJIEK
Obl BHUMaHUE Beayux npeacraBureneit CMU u mogorpen Ob1 nHTEpec k Bareit paspadoTke.
BeinonnuTe 3amanue
1. KakoBel TeHaeHUMH B pa3BUTUHU coBpeMeHHoro Typusma? Ilouemy HeoOxoauMO
pa3pabaThIBaTh U BHIBOJAUTH HA PHIHOK NMOJA0OHBIE TYPIIPOIYKTHI?

2. Kak Bpl nonumaere, 4TO Takoe «BUPTyalbHble Typel»? IlodueMy mOTEeHIHATBHBIMU
NOoTpeOuTeNsIMU OyLyT UMEHHO JaHHbIE KaTETOPUU TypUCTOB?

3. Yto Takoe mpecc-penu3, KakKOBO €ro Ha3HA4Ye€HHWe M mpaBuia coctaBieHus? llpumymaiite
TEKCT JAHHOT'O IIPeCC-Pein3a.

4, Kaxk Gyner Beirnsaets Bamn BeicTaBouHBIN cTeHn? Kak Oyner nmocrpoeno Bare BeicTyTuIeHHE
Ha Mpe3CHTaL?

VcnoBus BEIIOTHEHUS 3alaHuA
MakcumansHOE BPEMs BBITIIOJITHCHUA 3aJaHUS: 14,

3AJIAHUE Ne7
Unempykyus
Ilo3HakoMbTECH C cUTyalluel

TexcT 3amanus:

Bbl OnbITHEIN MEHEIKEp MO MPOAAKe TYpIPOAYKTa, HEOJHOKPATHO CTAaHOBUJIMCH JIYYILIUM
COTPYIHHKOM Mecsia. YpoBeHb Bammx mpojaxk ouH U3 camblx BeICOKHX B oduce. [loTpedutenu
BCET/Ia OCTABJISIOT TOJIOKHUTEIIBHBIC OT3bIBBI O Bareli padore.

Baiie TypareHTcTBO IIpo1aeT
pEeKpealoHHbIe/3KCTpeMallbHbIE/IO3HaBaTeNIbHbIE Typbl. B nanHblii MomeHT Bbsl pabotaete ¢
MOTpeOUTeNeM W BUAHWTE, YTO OH KOJEOIEeTCs, He peliaeTcs Ha MOKynky. HeoOxoammo MSTrko, HO
YBEPEHHO CKJIOHUTH €T0 K I0JIOKUTEIBHOMY PE3yJIbTaTy.

Bremmonnute 3aganue

1. OxapakTepu3yiTe TEXHOJIOTHMIO JIMYHBIX NpoJaX W NOpoJBwkeHus Typa. Kakumu
npodeccHoOHAbHBIMU M JHYHOCTHBIMH KadecTBaMM JOJDKEH 0071aJaTh MEHEKep MO Mpojaxam?
KaxoBrI 0ocHOBHEBIE dTAIBI?

2. KakoBa crenuguka ICUXOJIOTHYECKOTO BO3ACHCTBUS Ha MOTpeOuTeneil  pasinyHOn
KaTeropuu (cemeiliHas mapa ¢ J€TbMH, TpyIIa MOJOJIBIX pedAT, TYPUCT-UHAWBUIYa) MPH JIMYHBIX
npoaaxax? ONUIIUTE MPoLEece OOMEHNS ¢ KaKABIM M3 TAKMX TYPUCTOB MPH MPOJIaXKe MPUBEICHHBIX



B IIpUMeEpE BUIOB Typa.

3. KakuM 00pazoM MOKHO YITyYIIUTh HABBIKH JMYHBIX MPOJIAXK y COTPYIHHUKOB TypareHTcTBa?
[Ipeioxkure W ONMUIINTE HE MEHEE 3 MPAKTHYECKUX KeWC-CHTyalMid WK Npo(ecCHOHATBHBIX
TPEHUHIOB.

4, Baxxno nu momyudate 0OpaTHyO cBsi3b OT notpedutenei? [louemy u kakum oOpa3oMm 3TO
BO3MOXHO CHENaTh?

VcnoBus BEINOTHCHUS 3aJaHus
MaxkcumansrHOe BpPCMs BBIIIOJIHCHUA 3aJaHNA: la.

3AJJAHUE Ne§
HUnempyrkyus
[To3HaKOMBTECH C CUTYyalMEN
Tekcr 3apanus:

Bame TyparentcTBO «MuUp BOKpYr Hac» yd4acTBOBaJO B HAaIlMOHAJbHOW BBICTaBKE. BbI
MIPEJICTaBIIsUIA MMyOJIMKe CBOM HOBBIA TYpHPOAYKT - 3UMHUN KypopT B Aunbnax. Ha BeicTaBke ObLIO
MHOTO >KYPHAaJHCTOB M TMOTEHIHUAIbHBIX MOTpebuTenei - Baie mpennokeHue BbI3BalIO OOJBIION
SMOIIMOHAIBHBIN OTKJIMK U BBICOKUN YPOBEHb 3aUHTEPECOBAHHOCTH. YTOOBI MPOUIUTE 3TOT IPPEKT,
PYKOBOJACTBO NOpy4dnsio Bam 3aiaHne Hamucath ¥ OTIPABUTH B )KypHAI «BOKpyr cBeTa» HEKOTOPHIE
PR-maTepuanbl: Kelic-uCTOpus, 3aHUMAaTeIbHas CTaThs.

[Tocne u3nanus Bammx maTepuanaoB ypoBEHb CIpOCa HA JAHHBIN TYypHPOIYKT 3HAYUTEIBHO
BbIpOC. TypHUCTHI MO BO3BPAILEHUIO U3 MOE3/IKU OCTABJISIOT JIMIIb MOJIOKUTEIbHBIE OT3bIBBI U 0CO00
OLICHUBAIOT BBICOKMI YPOBEHb CEpPBHCA KAaK B CaMOM AareHTCTBE, TaK M Ha NPOTSIKEHHH BCETrO
MTyTEIIECTBUSI.

Brinomaute 3amanue

1. [Touemy Typdupme BasKHO y4acTBOBATh B MOJOOHBIX MEPOTIPUATHUSIX?

2. B dem rnaBHas pasHMIla MEXIy KEUC-UCTOpUEH W 3aHUMAaTeNbHOW cratbed? Jljisi yero
WCIIONB3YIOTCs Takue Buabl PR-Marepuano? B uem Bwiroga mns mpemnpustus? Paspaboraiite n
Hanumute HeoOxoaumelie PR-marepuansl.

3. [Touemy nmnst TypdupMbl BaXXHO MMETh OOpaTHYIO CBsI3b CO cBOMMH KiaueHTamu? Kak 3T0
BIIUSICT HA OIIEHKY KauecTBa TypIpOIyKTa?

4, [Ipemioxxure MeponpusTHs MO OLIEHKE KauecTBa cepBuca B TypareHTcTBe. Kak 310 kauecTBo
MOJKHO YJIyYIIUTh?

YcnoBus BBITIOJIHEHUS 3aJaHUS
MakcumanbHoe BpEM:A BBIIIOJIHCHUA 3aIaHUs: 14,

3AJTAHUE Ne9
Hnempykyus
ITo3HaKOMBTECH C CHUTyaIuen
Tekct 3amanus:

MexnyHapoaHas Typuctckas opranuzanus BTO B ckopom BpeMeHu OyaeT MNPOBOAUTH
MEXYHAPOAHYIO SPMApKy TYpHpPOAYKTOB. Bbl - Kak Benyllee TypareHTCTBO FOTOBUTECH NMPUHATH
ydyacTHe B OToW spmapke. Bama 3amaga - mnpeAcTaBUTh MEXAYHAPOJAHOW TMYOIMKE HOBBIN
HAI[MOHANIBHBIA TYPIPOIYKT - TOPHOJBDKHBIA KypopT B Couu. AKIEHT HEOOXOAMMO CIeNnaTh Ha:
BO3MOYKHOCTb KPYIJIOTOJMYHOIO MOCELIEHUsI 3TOr0 KypopTa, AOCTYIHBIE LIEHBI I TYPUCTOB C




pa3NUYHBIM JIOCTAaTKOM, BBICOKHH YPOBEHb CEPBHCA, BBICOKUN YpOBEHb KOM(OPTa TOCTHUHUYHBIX
KOMILIEKCOB. HeoOXoauMo MOATOTOBUTHCSA K TPE3CHTAIMU JAHHOTO TYPIPOIYKTa M TOCTApaThCs
MPUBJICYb KaK MOXKHO OOJIbIIIE MOTPeOUTENeH 1 MOTEHIMAIBHBIX OM3HEC-TapTHEPOB.

BrmonauTe 3aganue

1. C Kkako#l Lenpl0 TYPUCTCKUE NPEANPUATHS NPUHUMAIOT ydacTHE B MEKIyHapOIHBIX,
HaIlMOHAJIbHBIX, PErMOHAIbHBIX BbICTABKAX, sipMapKax?

B yem rinaBHOE OTIIMYME BBICTABOK OT SIPMapok?
2. [Touemy BaxxHO pa3pabaTbiBaTh U MPEACTABIATH HA MEXKIYHAPOJHOM YPOBHE HAllMOHAJIbHbBIE
TyprpoykTbl? Kak rocyaapcTBo MOXKET B 3TOM IOCOIEHCTBOBATH ?

3. CocraBbTe npecc-penu3 0 IpeaCTOosALEM COObITUH (HE 3a0yAbTe PO OCHOBHBIE TPEOOBaHUS
K TeKCTy mpecc-penn3oB). [Iponymaiite Texct BoicTyrieHus (10-15 mpemioxkenuil) U onuIInuTe, Kak
Oyzmet nmpoxoauTh Bama npe3enTarus, uto Bel mpeacTaBuTe Ha CBOEM BHICTABOYHOM CTEHJIE.

4, YUrto Takoe peknama TYypUCTCKOTO PErMOHAa M peKJIaMa, HAlpaBJICHHAs Ha TYPHUCTCKUU
pernoH? IlpuBenuTe npuMepsl TaKUX PpEeKIaMHBIX KOMITAHUH U1 JAHHOTO Kefica.

VY ci1oBUA BBRITIOJTHEHUS 3a1aHUS
MakcuMalibHOE BpeMsl BBITIOJIHEHUS 3a1aHus: 14.

3AJIAHUE Nel0
HUnempykyus
I103HaKOMETECH C CHTYaIlHEH
TexkcT 3amanus:

Bame TypareHTCTBO JaBHO B3aMMOJICMCTBYET C BeAylIUM TyporieparopoM Poccuu. Bel
BCETJIa TTOKa3bIBAJIM BHICOKHE PE3YNIbTAThl JEATEILHOCTH, M TaHHBIA TypOTIEpaTop MOBTOPHO
MePE3aKIIIYall ¢ BAMH JIOTOBOP O COTPYAHHYECTBE.

Onnako, B TEYEHHE IOCICAHETO TMOJYyrojaa, IMokazarenu Bamied npuObUTH 3HAYUTEITHHO
ynanu. Typomepatop IMOCYUTAN, YTO 5TO BO3MOJKHO IIPOM3OILIO W3- 3a yXOJa M3 areHTCTBa
HECKOJIbKUX OTIBITHBIX COTPYAHHKOB U TIOSIBJICHHS HOBBIX, & TAKXKE B CBSI3M C MOsBJIICHHEM B Baiiem
ropoie HOBBIX TYp(PHUPM, KOTOPbIE HAMEPEHHO 3aHIKAIOT IIEHBI Ha CBOU TYPIPOIYKTHI.

Jlnst pernieHus epBO MPOOJIEMBI TypOIIEpaTop OPraHU30Ball PEKIIAMHBIC TYPBI JUISI HOBBIX
COTPYIHHKOB, C IIEJbI0 PACIIMPUTh MX 3HAHWM O JAHHBIX TYpHpoaykTaxX. JlJIs pemieHus: BTOPOM
pOoOJIEMBI - TTOCOBETOBAJI PYKOBOJACTBY TYPareHTCTBa HE MEHSITh BEIOPAHHYIO IIEHOBYIO CTPATETHIO -
CTpaTerni0 «CHSTHUS CIHMBOK», HO CO BpPEMEHEM CMEHHTh €€ Ha HEHUTPaJlbHYI0 CTPaTeTuio
1IEHO0Opa30BaHMS.

[IpennpuHsaTbIE MEpbl MOJOXKHUTEIBHO MOBJIMSUIM HA CUTyalldl0. YPOBEHb MPUObUIM U
YPOBEHBb KOHKYPEHTOCTIOCOOHOCTH (PHPMBI 3HAUUTEIILHO BO3POC.

BrimosnuTe 3aganue

1. [louemy cTUMyIMpOBaHME CO CTOPOHBI TypoIleparopa HEOOXOOUMO MJs TypareHTCTBa?
Kakue merons! Bel 3HaeTe? Oxapakrepu3yire ux.

2. B uem cnenuduka pexkiaamaoro Typa? Jlis 4ero oH npuMeHseTcs B TYpU3Me U KakK BIUSET Ha
YpPOBEHB cepBuca’

3. Kakyro neHoByro cTpaTernio ucrnosb3oBaiu Bamm koHkypeHTb? [louemy MMEHHO Takas
CTpaTerusi HCIHOJb3yeTcsi HOBBIMU Typhupmamu? J[laiite XapakTepHCTUKY BCEM TpPEM LIEHOBBIM
CTpaTerusiM, yKa3aHHBIM B IIPUMeEpE.

4, KakuMm o6pa3omM TyporepaTtop MOXKET [Oy4acTBOBAThH B MPOLIECCE MPOIBHKECHHUS
Typnpoaykra? KakoBbl IUIFOCBI M MHHYChl TAaKOM COBMECTHOW JESTEIBbHOCTH



TypornepaTopa 1 Typarenra’?

VY cnoBuUs BEINOITHEHUS 3aJaHus
MakcumanbHOE BpPCMs BBIIIOJIHCHUA 3aaHUA: lu.

3AJJAHUE Nell
HUnempykyus
I103HaKOMBTECH C CUTyallUEH
Tekcr 3ananus:

Bama typdupma muiaHupyeT BRIBECTH Ha PHIHOK HOBBIA TypnpoayKT «TOKHO - ropos SpKUX
u ObIcTpBIX».Bam nmanu 3amanue paspaboTaTh peKIaMHYIO KOMITaHHUIO 3Toro Typa. [lpu xemaHuw, K
pa3paboTKe peKiIaMbl MOKHO IIpHBIIeYb Baminx OusHec - napTHEPOB.

[locne Toro, kak ¢ pekiamMHOM KommnaHue Typa «TOKHO - TOpOJ SIPKMX U OBICTPBIX»
03HaKOMMJIach OOIIECTBEHHOCTh, B Baie TypareHTtcTBo oOpaTwiiach rpynmna MOJOIbIX Jroaen (4
yenoBeka, 20-24 rona) ¢ mpock00i Mogo0paTh UM Typ Ha BpeMs JIETHUX KaHUKYNI. [loTeHIManbHbIe
TYPHUCTBI JKEJIAIOT COBMECTHTh 3KCKYPCHOHHBIN W KIyOHBIA oTAbIX. [lepmon otmeixa - 02.08.14. -
16.08.14. Bromxer - 170 ThIC.py0. Ha BCEX.

BrimonauTe 3amanue

1. KakoBbl OynyT BapuaHThl peKJIaMHOM KOMIIAHMM Typa MpPH YCIOBUU OTPAHUYEHHOTO WM
HEOTPaHUYEHHOTO PEKJIAMHOTO OrO/pKeTa (omucaTh 00a BapraHTa).

B kakux W3 AByX 3alaHHBIX Cy4dasx Bam BBITOJHO MCIIOJIB30BaTh COBMECTHYIO peknamy? C
KaKuM TpeanpusTueM-napTHepoM Bwl Obl OpraHM30Balii COBMECTHYIO pEKJIaMy JaHHOTO
Typa? I1110Chl 1 MUHYCBI COBMECTHOM PEKIIAMBI.

2. Ha kakue XapakTepUCTHKH Typa HEOOXOAUMO CIIeNIaTh aKIEHT, YTOOBI IPUBJICYh KaK MOXKHO
OoJibIe moTpeOuTENeH?

3. [MoaxoauT nu noe3nka B TOKKO B Ka4yeCTBE Typa JJIsl TPYIIbI MOJIOJBIX JTFOACH ?

OnumuTe ABE CUTYaIUH:
¢ Jla, moaxXoauT.

OO0bscHuTe, mouemy? Kakue 3aaHHbIe B CHTyalldd IMapaMeTphl IMO3BOJIAIOT CAEaTh
TaKOM BBIBOJ?

* Her, He NOIXOIUT.

[TonGepure OGonee mnonxomsmuii BapuanT. OCHOBHBIE mapaMmeTpsl Typa Bawm
u3BecTHbl. Kak Bbl moctpoute Oeceny ¢ moTeHHHMalbHbIMH Typuctamu? Kakue
JOTIOJIHUTEIbHBIC BOMIPOCHI BbI 3amamuTe?

4, Kakue noxkymenTsl Bam He00xoauMO 0pOpPMUTD U BBIIATH TyprcTaMm?

YcoBus BBITIOJHEHUS 3aJaHUS
MakcuManbHOE BPCMs BBIIIOJIHCHUA 3aJaHUA: 1.

3AJJAHUE Nel2
Hnempykyus
Ilo3HakoMBTECEH C cCHUTYaluei

TexkcT 3amanus:
BpI - MeHEKEP MAPKETUHTOBOI'O OTJIENIa TYPAreHTCTBA. B CKOpOM BpeMEHM HayHETCS
TYPUCTUYECKUN CE30H, M PYKOBOJACTBO Jano Bam 3amaHue npuaymaTb pekKjgaMy HOBBIM



TypuponykraMm - Typ Bo ®pannuto, [lapmxk («MckyccTtBo Moab»), Typ 1o ApreHTuHe («Spkuit
OTIBIX»), Typ o Manarackapy («Hyno-cTpoBy).

s Hayana, Bel pemmim nmpoBecTH MapKETHHIOBOE MCCIEIOBAHUE U BBISIBUTH, KTO OyneT
MOTEHIMATFHBIMU TIOTPEOUTENSIMA JTaHHBIX TypoB. MccienoBanue mpoBOAMIOCH B Qopmare
MHTEPHET-0Tpoca (pacchllika MUHMAHKET 10 0a3e TaHHBIX KITUEHTOB).

Pesynbrarel nokasanu: Typ B [lapmxk npennounu Osl jroau B Bo3pacte 15 - 50 ner, a Taxxke
CTYIEHTHI pa3au4HbiXx BY30B; Typ B ApreHTuHy He HOJIXOJUT JJIsi CEMEHHOTO OT/bIXa C JIE€ThbMH, HO
MIPEANOYTUTEIEH CPEIU MOJIOABIX Nap 0e3 JeTeld WM TpyNIOBOW MOE3IKU C JPY3bSIMHU; Typ IO
Maparackapy - JUisl aKTUBHBIX, JIFOOSIINX SKCTPUM TYPUCTOB UJIU JIFOOUTENIEH IKO-TypU3Ma.
Beinosnute 3ananue
1. Kakoil Bua oTaplxa npeanosararoT JaHHble Typbl? [louemy mosiydminnch MMEHHO TaKue
pe3yiabTaThl HCCIENOBaHUS, IMOYEMY HMEHHO JaHHbIE KaTeropuu TYpPUCTOB 3aWHTEPECOBAIHCH
TaKUMH Typamu?

2. Kakue pexnamuble cpenctBa Bel BbiOepeTe Ui NpOABMKEHUS TaHHBIX TypoB U nouemy? Ha
KaKue XapaKTepHbIe 0COOCHHOCTH Typa HEOOXOJAMMO cliejiaTh akleHT B pekiiame? OTBET CTpOWTE B
COOTBECTCTBUH C MOJIYYCHHBIMHU IIPHU UCCICAOBAHUN JaHHBIMH.

3. [Touemy TypareHTCTBY Ba)KHO MPOBOAMTH IM0J0OHBIE MapKETHHIOBbIE HccienoBanua? Kax
OHM BIIUSIOT HA YCHEIHOCTh (YHKIIMOHUPOBAHUS TYpGUPMBI?

4. CocTaBbTe MaKkeT aHKEThI JJIs1 Onpoca (AJ1s KaXKI0Tro U3 MPeIIoKEHHBIX TYpOB)

yCJ'IOBI/IZ BBITIOJIHCEHUS 3aJaHUS
MakcuMalibHOE BpeMsl BBITIOJIHEHUS 3a1aHus: 14.

3AJJAHUE Nel3
HUnempykyus
[1o3HaKOMBTECH C CUTYyallUeH
TekcT 3amanus:
Bama typdupma roToBUTCS 3aKIIOYUTH JOTOBOP O CIUSHUU C IPYrOd KpYMHOU TyphUPMOIA.
Jlst aToro Bamei pupme He0OX0AMMO TIPOBECTH aHAJIM3 BHEIIHEH M BHYTPEHHEH Cpelibl U BBISIBUTH
CBOM CHUJIbHBIE U cllabble cTopoHbl. KpaTkas xapakTepucTuka TypareHTcTBa «HOxHoe cosHLe»:
+  Oyakuuonupyet Ha peiHke 10 et

* IlocienHee TeXHUYECKOE MEPEOCHAIIICHUE TPOBOMIOCH 4 roj1a Ha3a
*  40% koJUIEeKTHBA - MOJIOIBIC JIFOJM C BBICHIUM 00pa30BaHHEM M HEOOJIBIIMM CTaKeM PaOOThI
*  CTwib pyKOBOJICTBA - IEMOKPATUYHBIH

 Jlns cOTpyAHMKOB 2 pa3a B TOJ MPOBOJATCS KYypChl TOBBINICHHUS
KBaJTU(pUKAITHH

° MapKeTI/IHFOBHM OTACIIOM PCIAKO INPOBOIATCS UCCICAOBAHUA HOTpC6HOCTeI71 NOTCHIUAJIBHBIX
TYPUCTOB

° OTCYTCTByCT YCTKasA CUCTEMAa CTUMYJIIMPOBAHUSA U MOTUBUPOBAHUSA, HC BBIpa6OTaHBI napamMeTpbl
OIICHKHU IIC€pCOHAJIa

*  Paszpaborana 3¢ pexTrBHas cucTeMa 00ydeHus epcoHaa

° Ananuz ACATCIIbBHOCTH KOHKYPCHTOB HC IPOBOJUTCH



Brinmosnnute 3a1anne
1. Ha ocHOBE MMEIOIIUXCS XapaKTePUCTHK cocTtaBbTe Tadbmuiyy SWOT -

aHaju3a.
Bo3sMoxxHOCTH YIpo3sl
[lonoxxurenbHbIE CTOPOHBI
NEATEIIbHOCTH
OtpunarenbHble CTOPOHBI
NEATEIIbHOCTH
2. Jlis 4dero HeoOXOAMMO MPOBOJIUTH aHAIM3 BHENIHEM W BHyTpeHHeHl cpenpl? KakoBbl

OCHOBHBIE TapaMeTpbl aHainu3a (MpUBEIUTE NPUMEPHI OTIACIBHO JJs BHEIIHEW W BHYTpEHHEH
cpenbl)?

3. MosxHo nu pazpaboTath Juisi cBoel (upmbl Oojee 3(PPEKTUBHYIO CHUCTEMY HpPOJAKU U
MIPOJIBIKEHUS TypIPOAYKTa MCNOIb3ys pe3yiabTaThl SWOT- aHanuza aeqaTeabHOCTH KOHKYPEHTOB.
OOBbscHUTE CBOM OTBET U MPUBEAUTE BO3ZMOXKHBIE IPUMEPHI.

VY ci1oBUA BBLITIOJTHEHUS 3a1aHUS
MakcuMalibHOE BpeMs BBITIOJIHEHUS 3a1aHus: 14.

3AJIAHUE Nel4
HUnempykyus
Ilo3HakoMbTECH C CHUTYalMEl

TexkcT 3amanus:

TyponepaTop, crenualu3upyOmUics Ha PEeKpeallMOHHOM U T03HABATEIbHO - KYJIbTYpHOM
OT/IBIXE, MpUrIacwi Bare areHTcTBO Ha Beepoccuiickyro BRICTaBKY TYPUCTCKHUX MPEANPHUATHH, YTOO
Br1 npeacraBunu ero HOBbIM Typ B Kurait - «Houun Azuny.

KitoueBasi 0coOEGHHOCTH Typa - BC€ SKCKYPCHOHHBIE MpOrpamMmbl OyayT MNpPOXOAWTH B
BeuepHee wWid HouHoe Bpems. Illoy orHeHHbIXx ApakoHOB, cmuaB no «Fire River», spmapka
(eliepBepkoB, TeaTpaJM30BaHHbIC NPEJACTABICHUSA, MOCEUIEHHE XpaMOB U  TPaTUIMOHHBIX
JePEeBEHCKUX MPAa3AHUYHBIX TYJISHUM.

OTOT Typ pacCUMTaH B OCHOBHOM Ha aKTHBHBIX MOJIOJBIX JIIOJIEH, TPYIIIOBON TypusM, a
TaKKe IS JJI0UTeNel M03HaBaTeIbHOTO U ATHOTYPU3MA.

Brinonnute 3a1anue
1. KakoBa pomb spMapok ¥ BHICTABOK B TypUCTHYECKOM OusHece? B 4eMm pasHMIa MEXIy
sipMapKaM¥ U BbICTaBKaMu?

2. Kax Gyzer BBIIIANETh Ball BEICTABOUHBIN CTEH Ha JAHHON TypHCTHYecKoi BhicTaBke? Kak
Oyzet nmoctpoeHo Bare BeicTymieHHE Ha Mpe3eHTaluu?

3. Baxuno mm MNpOBOAUTE MAPKCTUHI'OBBIC MCCIICAOBAHUA IICPCA HAYAIOM IMPOABHIKCHHA TOI'O
WJIHW UHOTI'O TypHpOILYKTa? KakoBa ocHOBHas HAIIPpaBJICHHOCTb TAKUX HCCHCHOB&HHﬁ?

4, TloyeMy moOTeHIMATLHBIMU NOTpebHuTENsIMU Typa «Hounm Asum» OyayT MMEHHO JaHHBIE
kareropuu TypuctoB? Kak paboTaTh ¢ JaHHBIMU KaTETOPUSMHU TYPUCTOB B IPOLIECCE TUYHBIX
poJiax? Y CIOBYSI BHIIOJHEHUS 3a0aHUS

MakcumanbHOE BPCMs BBIIIOJIHCHUA 3aJaHUA: 1.



3AJJAHUE Nel5
HUnempykyus
Ilo3HakoMbTECH C CHUTYallUEN

TyparentcTBo «IlyremecTBus» OTKpbIBacT B I. HIyKHEBaApTOBCK HOBOE HAIIPABJIIEHUE - TYPBI
B ABcTpaninto. B Typ BkitoueHo: nepeser ¢ Mocksbl 10 CuHest ¢ nepecakoil B 'oHkoHre,
9KCKYPCHUH B 3allOBETHUKU OCTpOBa TacMaHus, Y>KHH 10J OTKPBITBIM HEOOM B ITyCThIHE KPACHBIX
MECKOB, MaiiBUHT Ha bonbimom baprepHom Pude, cepdunr B myctoiHe, 0030pHbIE SKCKYPHH 110
CupaHero, ocelieHyne onepHoro TeaTpa.

JlaHHOMY Typy XapakTepHa SIpKO BbIpa’k€HHasi CE30HHOCTh, a TAK)KE HapaBJIEHHOCTh B
00JIbIIEH CTENEHH B CTOPOHY 3KOTYpU3Ma U SKCTPUMAJILHOTO TypusMa. B cBsi3u ¢ 3TuM Kpyr
noTpeduTenelt JaHHOTO TYPIPOyKTa OYJET JOBOJIBLHO OTPAaHUYEH.

BeimonnuTe 3amanue
1. O6wsacHuTe, ¢ yeM cBA3aHHBI 0COOEHHOCTH AaHHOTO Typa? [loueMy KOIHYECTBO
noTpebuTeneit OyneT orpaHUYeHO?

2. Kakum 06pa3oM TypareHTCTBO MOJKET B KpaTdaiilline CPOKU IPOUH(POPMHUPOBATE
MOTEHIMATIBHBIX MOTPEeOUTENEeH O TaHHOM MpeaIoxkeH!? (BbIOepuTe | MM HECKOJIBKO
TEXHOJIOTMl MPOJIBUKEHUS TYPIIPOIyKTa, ONUIINTE, KaKk OHA(OHU) OyIyT MCIOJIb30BAaThCS U
00BsICHUTE CBOU BBIOOD - B UEM IUTIOCHI 1 MMUHYCHI TaKOW TEXHOJIOTHH)

3. Kakue 10KyMEHTHI OYIyT BBIIaHbI TypUCTY?

4. MoxeT 1M TypareHTCTBO IIPU MOMOIIU MaPKETHHTOBBIX UCCIEN0BAHUM BBISBHTE
MOTPEOHOCTh MOTEHITMAIBHBIX TYPUCTOB B TI0100HBIX Typax? Kakum oOpazom Oymer
MPOXOJMUTH UCCIIEIOBAHHUE M BBITOIHO JI OHO JIJISl TypareHTCTB?

VcnoBus BEIIOITHEHUS 3aJaHus
MakcumansHOE BPEMs BBIIIOJTHCHUA 3aJaHUS: 14,

3AZIAHUE Nel6
Unempykyus
Ilo3HakoMbTECH C cUTYalUel

TexkcT 3amanus:

Crnpoc Ha ycinyru TypareHTCTBa « COIHBIIIKOY» CHU3UIICA. PyKOBOAUTEND MPEANOIOKIIL, YTO
JaHHAasl CUTYyAalMs IPOU30IILIA U3-3a IUI0X0 Pa3BUTOM CUCTEMbI MapKETUHTA €ro npeanpusatus. Yepes
HeZeNo B A(upe BeAyIIUX TeJIeKaHAIOB ropo/ia Hauana TPaHCIUPOBAThCA ApKas, HHTepecHas
pekiiaMa, ¢ MaHsIIUMHA 00pa3aMu MODsI, IUIshKa U coHIA... OTHAKO, CITPOC TaK M OCTAJICS Ha HU3KOM
ypoBHE. PykoBoauTENs MPUHSAT pElIeHHe Pa3MECTUTh PEKIaMHBIN OaHHEp HAIIPOTUB KPYITHOTO
TOProBOTI0 LIEHTPA.

CrycTst HEKOTOpOE BpeMsl, CIIPOC Ha YCIYTH TYpareHTCTBa Hadall MEJJIEHHO PacTH, U
PYKOBOJIUTEINb PELIN, YTO BCE AETIO B pEKIaMe U MPOJOHKUT 3aKa3bIBaTh OAaHHEPHI U PEKIIAMBI JIJIs
TEJIEBUJICHUS.

Bremmonnute 3aganue

1. K kakoMy BuAy peKiaMbl OTHOCUTCS KaX bl U3 BYX MPHUBEICHHBIX TPUMEPOB?
(maiiTe KpaTKylo XapaKTepUCTUKY KaKJ0TO BUJA, IUTIOCHI U MUHYCHI). [louemy u1st mepBoro
cllyyasi peKiiaMbl ObLITH BBIOpaHBI BEAYIINE TEIEKaHabl, a I BTOPOTO - KPYIHBIA TOPTOBBIN
LEeHTp?



2. UYro Takoe skoHOMHUYecKas 3PpPEeKTUBHOCTH PEKJIaMbl M B YeM MTPoOIeMa OIICHKH
Takoi 3 pexTUBHOCTH?

3. KakumM emre 06pa3zom pyKOBOJIUTETh MOT YBEIMYHUTH CIIPOC HA CBOM «TOBap»?
IIpemioxure CBOM BapUaHTHI.

4, Uto Takoe olieHKa KayecTBa TypUCTCKUX yciyr? [louemy Typ mpoayKT uMeer
CBOMCTBO «KOMILIEKCHOM OLIEeHKN»? BayKHO JIM MPOBOIUTH OLIEHKY Ka4eCTBa TYPUCTCKUX
YCIIYT B COCTaBE TYPIPOYKTa U MoYeMy?

VcnoBus BRIIOTHCHUS 3aJJaHus
MaxkcumansHOe BpPEMs BBIIIOJITHCHUA 3aJaHUA: lua.

4.2 TecroBbie 3ananus Nel

1. OcHOBHBIMU (PYHKUHSAMU MEHEIPKMEHTA B TYPU3ME SIBIISIFOTCSL:
a) cucTeMaTH3alus, IPOrHO3UPOBAHUE;

0) MOTHBAIIMsI, KOHTPOJIb, IIEHO00OPA30BaHMUE;

B) IJIaHUPOBaHUE, OpraHu3alis, CTUMYJIUPOBAaHHUE;

I') IJJaHUPOBaHKE, OpraHU3aIMsl, MOTUBAIHSI, KOHTPOJIb.

2. Tepmun «yciryray cormacao 'OCTA P — 50646 — 2014:

a) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOICHCTBUS UCTIOTHUTEIS M IIOTPEOUTENIA, a TAaKKe
COOCTBEHHOM JIeATETLHOCTH UCTIOJIHUTEIIS TIO YAOBJIETBOPEHUIO MOTPEOHOCTEH MOTPeOUTEIS;
0) pe3ybTaT AesTeIbHOCTH MPEANPUATHS TI0 YIOBIETBOPEHHUIO MTOTPEOHOCTEN TYPUCTOB;

B) COBOKYITHOCTh OCHOBHBIX M JJOTIOJTHUTEIBHBIX YCIIYT, BKIIIOYAEMBIX B TYPIIPOIYKT;

3. Typucrtckuit Bayuep, cornacHo @3 PD «O06 ocHOBax TYpUCTCKOMN JesATeNBHOCTH B Poccuiickoit
denepanuny»:

a) TOKYMEHT, YCTaHaBJIMBAIOIIM [TPaBO TypHCTa HA YCIYT'H BXOJASIIUE B COCTaB Typa, U
MOATBEP K AAIOIIUHN (HaKT UX OKA3aHUS;

0) JOKYMEHT, YAOCTOBEPSIOIINIA IPaBO TypHUCTa Ha MUTAHUE U Pa3MEIICHUE;

B) JOKYMEHT ()MHAHCOBOM OTUYETHOCTU TYPUCTCKUX Ipeanpustuii B Poccuu.

4. B 3aBUCUMOCTH OT LIeJIel OpraHu3aIid MOTYT OBITh:

a) 3aKpBITHIC U OTKPHITHIE;

0) KOMMEpUYECKHe U OOIIECCTBEHHBIE;

B) YaCTHBIE U OOIIECTBEHHEIE;

T') BCE OTBETHI BEPHBI.

5. IlHMIIMaTHUBHBIE TYpPOIIEPATOPHI:

a) TypoIepaTopbl, OTIPABJISIONINE TYPHUCTOB 32 PYOCK U B JPYrHe PETHOHBI CBOCH CTpaHbI 10
JIOTOBOPaM C MPUHUMAIOIIUMHU TYpHUPMaMU WM HAMIPSIMYIO C POU3BOAUTEISIMUA TYPUCTCKHX
yCIyT;

0) TyponepaTopsl Ha IIpUeMe;

B) TypareHTckue (Gpupmsl.

6. CoumanbHbII TypHU3M:

a) MyTeIecTBUs, CyOCHIMPOBAaHHBIE U3 CPEJICTB, BBLAEISIEMbIX TOCYAaPCTBOM Ha COLMANIbHbIE
HYKIBI,

0) myTelecTBUsI, OCYILECTBIIIEMbIE 3a CUET CPEJCTB CHIOHCOPCKONW MOMOIIY;

B) IyTEIIECTBUS TPYII TYPUCTOB, OPraHM30BAHHBIE PA3IMUHBIMU MPEAIPUITUIMHU.

7. OCHOBHBIE Pa3IMUUs MEXKIY TypOIIepaTOpaMH U TypareHTaMu:

a) TypareHT JeWCTBYET Ha PhIHKE KaK PO3HUYHBIN MPOAABEL U €ro NpuoObLIb (OPMHUPYETCs U3

KOMHCCHOHHOTO BO3HArpaKJCHHUs 3a MPOJAXKY YYKOI0 TYPUCTHUECKOTO MPOYKTa;

0) TypareHT peajin3yeT COOCTBEHHBIH TypUCTCKUH MPOIYKT;



B) CYIIECTBEHHBIX Pa3INYUN B JACSITEILHOCTH HET.

8. UTo U3 HIKENEePEUNCIEHHOTO OTHOCHUTCS K IEJISIM TOCYJapPCTBEHHOTO PETYIUPOBAHUS:

a) oOecrieueHue Mmpas rpakJiaH Ha OT/IbIX, CBOOOIY MEPEABMKECHUS U MHBIX IIPAB IMPU COBEPIICHUN
IIYTELIECTBUH;

0) oxpaHa OKpYKAIOIICH MPUPOTHON CPEIbL;

B) Pa3BUTHE TYPUCTCKON MHIYCTPHUHU.

9. Conepxut ;mu @3 PO «O06 ocHOBaxX TypHCTCKOM IesSTeIbHOCTH B Poccuiickoit denepariumy
crathio «OCOOEHHOCTH pealn3alui TYPUCTCKOTO TPOTYKTa

a) TaKOM CTaThbu B 3aKOHE HET;

0) crates 10;

B) cTaThs 1;

r) cTaThs 7.

10. [TmanupoBaHue — ITO:

a) OTIpe/IeIeHNe U yIOPsJ0YMBAaHUE OCHOBHBIX 33/1a4 OpraHH3allny;

0) MosTanHOE TOCTHKEHUE TICIIH;

B) COBOKYITHOCTB MeP TI0 UCCIICIOBAHUIO PhIHKA TYPUCTUICCKUX YCITYT;

T') KOMIIJICKC MEp CTUMYJTHPOBAHUS TIPOIAXK.

11. OcHoBHBIE 3TaITBI MpOIEcca TUTAHUPOBAHMUS:

a) pa3paboTKa 0OIINX TIEeIICH;

0) ompeieNieHne KOHKPETHBIX 3a/1a4;

B) BbIOOpP OCHOBHBIX ITyT€H U CPEACTB IOCTHXKEHUS 3aj1ay;

r) TpeOyeMble pecypchl U UX UCTOUHHKH;

1) KOHTPOJIb 32 BBIIIOJIHEHUEM 3a]1ay;

€) BCE OTBETHI BEPHHI.

12. SWOT-ananu3 BKIIIOYaeT:

a) aHAJIU3 CHJIBHBIX M CJIA0BIX CTOPOH MPEANPHUSATHS,

0) aHaM3 BHYTPEHHEH CPEJIbl;

B) QHAJIU3 CUJIBHBIX U CIa0BIX CTOPOH, BO3MOKHOCTEN U YIpO3 MPEIIPUSITHSL.

13. ®yHKIMU TYpUCTCKOT'O MAPKETHHTA:

a) CTpaTeruvyecKoe MIAaHUPOBAHUE U KOHTPOJIb;

0) MOTHBaIIMS, OpraHU3alnsl, COBITOBASI MOJUTHKA;

B) aHau3 (PMHAHCOBOM JIEATEILHOCTH;

') YCTaHOBJICHHE LIEH Ha YCIYTH, Y4eT PhIHOYHOTO CIIpoca, COBITOBAs MOJUTUKA, aHAIIU3
KOHKYPEHIIUU, BEIOOP CerMeHTa PhIHKA U CIeIHalu3alliu.

14. Kakue cymiecTBYIOT MOAX0/Ibl K CETMEHTALUU TYPUCTCKOTO PhIHKA?

a) MPOJTYKTOBBIA U PHIHOYHBIN;

0) PHIHOYHBII;

B) MEXKOTPACIIEBOIA;

) 0aTaHCOBO-3KOHOMUYECKUM.

15. llenoBas cTpaTerus «CHAITHE CIMBOK) MpeJiaraer:

a) Ha HaYaJIbHOM JTare YCTaHOBJICHHE HU3KUX IIEH JI0 HACBIIICHUS PHIHKA;

0) ycTaHOBJICHHE BHICOKOMW IIEHBI IO MOMEHTA HACBIIIICHUS PhIHKA U MOSBICHHS aHATOTUYHOTO
TIPOTyKTa;

B) YCTAHOBJICHHE HA HAYAJILHOM 3Talle CPeJHEPHIHOYHBIX LIEeH IS MOAePKAHMs CTA0MIBHOCTH.
16. FOpunnueckum murom (ct. 48 'K PD) nmpusnaercs:

a) opraHu3zaius, KoTopas IMeeT B COOCTBEHHOCTH, XO3HCTBEHHOM BEJICHUH WU ONIEPaTUBHOM
yIpaBJIeHUH 000C00IEHHOE UMYIIIECTBO U OTBEUYAET 110 BCEM CBOUM 00S3aTENLCTBAM STUM
HMMYIIECTBOM; OT CBOETO MMEHHU IPUOOpPETAeT UMYIIIECTBEHHBIE U JTMYHbIE HEMMYIIIECTBEHHBIC TTPaBa;
HeceT 005S3aHHOCTH OBITh UCTIIOM U OTBETYHKOM B CYJIE; UMEET CAMOCTOSITENIbHBIN OallaHC WIn
CMETY;



0) opranu3arysi, KOTOpasi UMeeT B COOCTBEHHOCTH UMYIIIECTBO, OT CBOETO NMEHH UMEET IIPaBO
npuoOpeTaTh M OCYIIECTBIIATH UMYIIECTBEHHBIE U JINYHbIE HEMMYILECTBEHHBIE MpaBa. KOpunuueckue
JIMIIa UMEIOT CAaMOCTOSATENbHBIN OaJaHC U CMETY;

B) OpraHM3alluy, MpecielyoIie n3BJIeUeHUs MPUOBLTN B KaYeCTBE OCHOBHOM L1eJIH CBOECH
NeATeIbHOCTH;

T') OpraHu3amys, KOTopas HeceT 00s3aHHOCTH, OBITh UCTIIOM M OTBETYMKOM B Cy/Ie, HIMEET YCTaB,
cueT B OaHKe, IUIATUT HAJIOTH.

17. HauOouee pactipocTpaHeHHBIMHU OPraHU3allMOHHO-TIPABOBEIMH (POpMaMH TyPHUCTCKUX
npeanpuaTuii B Poccun saBustores:

a) oOIIecTBa ¢ OTPaHMYCHHON OTBETCTBEHHOCTHIO;

0) 3aKpBIThIC aKIIMOHEPHBIC OOIIECTBA;

B) OTKPBITHIE aKIIMOHEPHBIE OOIIECTBA;

T') KOOTIEPAaTUBBI 1 KOMMaH/IUTHBIE TOBAPHUIIIECTBA.

18. Kakyro ¢popmMy MOTYT HMETh JIOTOBOpaA B Typu3me?

a) I0roBOpa KyIJIU-MPOAAXKH;

0) IOTOBOP KOMHUCCHHU;

B) IOrOBOp 0OMEHa;

I') BCE OTBETHI BEPHBI.

19. Mexnaynapoausiii «Kogekc OTHOIIEHUH MeX Ty TOCTHHHAIIAMH U TypareHTaMH
(Typorieparopamu)» oT 1993 r. 00s36IBACT TOCTHHHUIIBI TTPU 3aKITFOYEHUH JOTOBOPOB:

a) 1aBaTh TOUYHYIO HH(OPMAITHIO 110 KATETOPUU OTEJIS;

0) 10 Ka4eCTBY MPEIOCTABISIEMBIX YCITYT;

B) JIaBaTh TOYHYIO HH(POPMAIIHIO O PACTIOIOKEHUHN OTEIS;

') BCE OTBETHI BEPHHI.

20. B kareroputo TypucTcKux (popMaabHOCTEH BXOIAT:

a) MacIoOPTHO-BU30BbIE (HOPMATBHOCTH;

0) TaMOKeHHBbIE (OPMATTLHOCTH;

B) BJIFOTHBIA KOHTPOJIb;

') CAHUTAPHBIN U SMHIEMHOJIOTUUECKUI KOHTPOJIb;

1) CTpaxOBaHUE TYPUCTOB;

€) BCE MepPEUnCIICHHbIE BHUIBL.

21. Typuctckas Bu3a — 3TO:

a) OTMETKa B MAcMOpTe JUINIOMAaTHUYECKUMU MIPEICTABUTEISIMA HHOCTPAHHBIX TOCYAPCTB, JArOIne
IIPaBO Ha BPEMEHHBIN BbE3]l B CTPaHy C LEJIbI0 TYPU3Ma U OTAbIXA;

0) TOKyMEHT, Jaroluii IpaBO Ha BPEMEHHBIN BbE3]l B CTPaHY;

B) JIOKYMEHT, JAlOLIUIl IpaBO Ha BPEMEHHBIN BbE3/1 B CTPaHy M NIPaBO 3aHUMAThCs Ha JaHHBIH
NIEPUO/1 BPEMEHU TPYAOBOM JEATEIBHOCTBIO B CTPaHE BPEMEHHOTO MTPOKUBAHUS.

22. K 0CHOBHBIM BHJIaM CTpaxoBaHHUs B cpepe Typru3Ma OTHOCUTCSL:

a) CTpaxOBaHUE TYpPUCTa U €r0 UMYILECTBA, B TOM YHCIIE CTPAXOBAaHHUE KU3HU U 37J0POBbS
(MeauIMHCKas CTPaxoBKa);

0) cTrpaxoBaHue NIPOoecCUOHATBHON OTBETCTBEHHOCTH;

B) CTpaxOBaHUE OT HEBbIIaUX BbE3JHON BU3BI;

I') BCE OTBETHI BEPHBI.

23. IIpu nmo6ope napTHEPOB MO COBITY HEOOXOAMMO YUUTHIBATh:

a) MPaBOCIOCOOHOCTh (PUPMBI;

0) KpeauTOCnoCOOHOCTh (PUPMBI;

B) J1€€CIIOCOOHOCTH (PUPMBI;

I') BCE OTBETHI BEPHBHI.

24. ®opMBbl ydacTusi TYPUCTCKUX (PUPM B BBICTaBKE:

a) TOJIbKO OYHas;

0) TOJIbKO 3a0YHAs;

B) BO3MOXKHBI 00€ ()OPMBI y4acTHsL.



25. CornacHo ct.14 3akoHa P® «O0 ocHOBax TypUCTCKOHN JIEATEIbHOCTH B
Poccuiickoit @enepannm» 1o 6€30MacHOCTHIO TYpU3Ma TOHUMAETCS:

a) JIn4Hasi 6€30aCHOCTh TYPUCTOB, COXPAaHHOCTh X UMYIIECTBA U HEHAHECEHUE yiiepoa
OKpYXKalollel MPUPOJIHOM Cpelie IIPU COBEPIICHUH TyTEIIECTBUM;

0) CaHUTapHO-AMHUIEMHOJIOTUYECKass OE30MACHOCTh TYPHCTOB U COXPAHHOCTh X UMYIIIECTBA;
B) MEAUILIMHCKOE CTPAXOBAHUE;

r) o0ecriedeHne JINYHOM 0e30MacHOCTH U 3A0POBBS TYPUCTOB.

26. [Ipu kakux 0OCTOSTENHCTBAX HE HACTYNAECT MaTepHaIbHasi OTBETCTBEHHOCTh CTPAXOBOM
KOMIIAHUU TIepEl TYPUCTOM:

a) YMBIIUICHHOM MPUYMHEHUH ceOe Bpena;

0) yrpaBIeHHH TPAHCIOPTHBIM CPEJCTBOM B HETPE3BOM COCTOSIHUHY;

B) caMOyOuiicTBE;

T') BO BCEX MEPEUNCIICHHBIX CIyJasiX.

5.2 TecroBble 3aganus Ne2

1. OcHOBHBIMU (YHKITUSIMHA MEHEIKMEHTA B TYPHU3ME SIBJISIOTCS:

a) CHUCTEeMaTH3allks, IPOrHO3UPOBAHHKE;

0) MOTHBAINS, KOHTPOJIb, [IEHOOOPAa30BaAHHUE;

B) TUTAHUPOBAaHKE, OPraHN3alNs, CTUMYJIHPOBAHUE;

I‘) IIaHUPOBAHUE, OpraHrU3alvsl, MOTHBALlVA, KOHTPOJIb.

2. TypucTckas Bu3a — 3T0:

a) OTMETKA B IMAaCIIOPTE AUIIJIOMATHYCCKUMU IIPEACTABUTEIIAMU NHOCTPAHHBIX I'OCYAapCTB, AAOINUE IMTPAaBO HA
BPEMEHHBIN BBE3/ B CTPaHy C LIEIbIO0 TYpU3Ma U OTJbIXA;

0) TOKYMEHT, MAIONNi IIPaBo Ha BPEMEHHBIN BhE3[l B CTPAHY;

B) JIOKYMEHT, JIQIOIINH NMPaBO Ha BPEMEHHBIN BBhE3]] B CTPaHY U IIPABO 3aHUMATHCS HA JaHHBIH ITepUOJ]
BpPEMEHH TPY/IOBOH JIESITEIBHOCTHIO B CTPAHE BPEMEHHOTO TIPOXKHBAHUSI.

3. Typucrckuii Bayuep, corinacHo @3 PD «O06 ocHOBax TypUCTCKOU OeITeIbHOCTH B Poccuiickoit
deneparum»:

a) IOKyYMEHT, yCTaHaBIUBAIOIINI TIPaBO TYPUCTa HA YCIYTH BXOAAIINE B COCTAB Typa, M MOTBEPKAAFOIIII
(hakT MX OKa3aHWS;

0) JOKYMEHT, YIOCTOBEPSIONIII MPaBO TypUCTA HA IUTAHUE U Pa3MEICHHE;

B) JOKyMEHT (PMHAHCOBOW OTYETHOCTH TYPUCTCKHUX MpeAnpusTuii B Poccun.

4. B 3aBHUCHMOCTH OT I1elleli OpraHn3ainui MOTYT OBITh:

a) 3aKPBITHIC U OTKPBITHIE;

0) KoMMepYecKHe U 00IIeCTBEHHBIE;

B) YaCTHBIC M OOIIECTBEHHBIC;

T') BCE OTBETHI BEPHBI.

5. lHMImaTuBHBIE TypOIIEpaTOPHL:

a) TypOIepaTopsl, OTIPABIISIIOLINE TYPUCTOB 3a pyOeX U B APYTHE PETHOHBI CBOEH CTPAHBI [0 AOTOBOPAM C
MPUHUMAIOLIMMHU TYpQUPMaMH WIH HANPSIMYIO C IPOU3BOAUTENSIMH TYPUCTCKUX YCIIYT;

0) TyporepaTopsl Ha TIpUEME;

B) TypareHTcKue (QUPMBI.

6. ConuasbHbIN TYpH3M:

a) IMyTelecTBUsl, CyOCHIUPOBAHHBIE U3 CPEICTB, BHIACISEMBIX TOCYIapCTBOM Ha COLMAIIbHBIE HYKbI;

0) myTeLecTBUs, OCYLIECTBIISIEMBIE 32 CUET CPEACTB CIIOHCOPCKON OMOIIIN;

B) MyTELIECTBUA I'PYII TyPUCTOB, OPraHU30BAHHbIE PA3TMYHBIMU MPEATPUATUSIMH.

7. OCHOBHBIE Pa3IU4Ms MEXIY TypOIepaTopaMH U TypareHTaMu:

a) TypareHT JEHCTBYeT Ha PhIHKE KaK PO3HUYHBIN MPOAABEL U ero NpuOblIb POpMHUPYETCS U3 KOMUCCHOHHOTO
BO3HArpaXI€HMS 32 IPOJAXKy 4y>KOT0 TYPUCTHUECKOrO MPOIYKTa;

0) TypareHT peajau3yer COOCTBEHHBIH TYpPUCTCKUI MPOAYKT;

B) CYILECTBEHHBIX PA3JIMUMil B JEATENTLHOCTH HET.

8. UTo U3 HIXKENepeYrCICHHOI0 OTHOCUTCS K IEISIM TOCYAaPCTBEHHOT'O PErYINPOBaHHUSL:



a) obecrieueHne MpaB TpakJaH Ha OTABIX, CBOOOIy MEPEIBUKECHUS M MHBIX TPaB MPH COBEPLICHUT
IIyTEIIECTBH;

0) oxpaHa OKpYKarolel MPUPOAHON Cpeabl;

B) pa3BUTHE TYPUCTCKON MHIYCTPHH.

9. ®opMBbI y4acTusi TYPUCTCKUX (DUPM B BHICTABKE:

a) TOJIBKO OYHAs;

0) TOJIBKO 3a04HAas;

B) BOBMOXHBI 00€ POPMBI yyacTusl.

10. [1nanupoBanue — 3TO:

a) ONpe/CICHUE U YIOPAI0YMBAaHUE OCHOBHBIX 3aj1a4 OpraHU3aIuH;

0) mO3TAITHOE JIOCTUKCHHE 11EITH;

B) COBOKYITHOCTh M€p I10 HCCIIEIOBAHUIO PhIHKA TYPUCTHUECKUX YCIIYT;

T') KOMIUIEKC Mep CTUMYJINPOBAHUS MTPOAAK.

11. OcHOBHBIE ATANBI IIPOIECCca TUIAHUPOBAHUS:

a) pa3paboTka OOIIHX IIeleH;

0) onpezeneHre KOHKPETHBIX 3a]1ay;

B) BBIOOp OCHOBHBIX IYTEH U CPENCTB JTOCTHKEHHS 3a]1ay;

) TpeOyemMble PeCypChl U UX HCTOYHUKH;

1) KOHTPOJITb 32 BBIMTOJTHCHUEM 33134,

€) BCE OTBETHI BEPHEI.

12. SWOT-aHau3 BKJIIOYAET:

a) aHaJIM3 CUJIBHBIX U CJIa0BbIX CTOPOH MPEAIPUSTHUS;

0) aHaJIM3 BHYTPEHHEH CPEIbI;

B) aHAJIN3 CHJIBHBIX M CTa0BIX CTOPOH, BO3MOXKHOCTEW U YTPO3 MPEAIPHUSITHSI.

13. ®yHKIMH TYPUCTCKOTO MapKETHHTA:

a) CTpaTernyecKoe IIaHNPOBAaHNE U KOHTPOJIb;

0) MOTHBAIIHSI, OpTaHU3AITHS, COBITOBAS TIOJTUTHKA;

B) aHaIN3 (PMHAHCOBOW NEATEIIBHOCTH;

T') YCTAaHOBIIEHHE IIEH Ha YCIYTH, Y9€T PEIHOYHOTO CIIpoca, COBITOBAs MOJUTHKA, aHAIN3 KOHKYPEHIINH, BEIOOD
CerMeHTa PhIHKA U CHeHaII3aIIH.

14. Kakue CymecTBYIOT MMOAXOABI K CETMEHTAITUN TYPUCTCKOTO PHIHKA?

a) MPOAYKTOBBIA W PHIHOYHBIH;

0) PBIHOYHBIH;

B) MEXOTpPACIICBOMH;

') 0a71aHCOBO-IKOHOMUYIECKHUIA.

15. IlenoBas cTpaTerus «CHATHE CIIMBOKY» TIpeIaracT:

a) Ha HA9aJIHbHOM JTale yCTaHOBJIEHNE HU3KUX I1€H 10 HACHIIICHUS PHIHKA;

0) ycTaHOBIIEHHE BHICOKOH IIEHBI 10 MOMEHTA HACHITICHUS PBIHKA U MOSBIICHIS aHAJIOTHYIHOTO MTPOAYKTA;
B) YCTaHOBJICHHE HA HAYAIHHOM 3TaIle CPeIHEPHIHOYHBIX IIEH IS TOAISPKAHUS CTA0MIIEHOCTH.

16. FOpuamaeckum muroMm (ct. 48 I'K PO®) npusnaercs:

a) opraHu3aIys, KOTopas IMeeT B COOCTBEHHOCTH, X035 ICTBEHHOM BEJICHUH WV OIIEPATHBHOM YITPABICHUU
000CcO0IEHHOE IMYIIIECTBO M OTBEYAET 110 BCEM CBOMM 0053aTEIhCTBAM STUM HMYIIIECTBOM; OT CBOETO NUMEHHU
MproOpeTaeT UMYIIEeCTBEHHBIE U JIMYHBIC HEMMYIIIECTBEHHBIE ITPaBa; HeceT 00S3aHHOCTH OBITh UCTIIOM H
OTBETYHKOM B CyJI€; IMEET CAMOCTOSTENHHBIN OalaHC HITH CMETY;

0) opraHM3anus, KOTOpas UMeeT B COOCTBEHHOCTH UMYIIIECTBO, OT CBOEI0 UMEHH HMEET MPaBo MpHoOpeTaTs U
OCYIIIECTBIIATH UMYIIECTBEHHbIE U JIMYHBIE HEMMYIIIECTBEHHBIE TpaBa. FOpuaudeckue uma UMerT
CaMOCTOSATENbHEII OaaHC u CMETY;

B) OpTaHW3AIINH, TPECTIENYIONINE U3BIICUeHHUS IPUOBLIA B KAYE€CTBE OCHOBHOM IENIN CBOCH JeATEIhHOCTH;
T') OpraHu3aIms, KOTopas HeceT 00sS3aHHOCTH, OBITh HCTIIOM U OTBETYMKOM B CyJ/Ie, UMEET yCTaB, CUET B
0aHKe, TUIATUT HAJIOTH.

17. HauGonee pacrpocTpaHeHHBIMH OPTaHU3aI[MOHHO-TIPABOBBIMU ()OPMaMH TYPUCTCKUX MPEATIPUSITHH B
Poccuu sBrsirorest:

a) o0IIecTBa ¢ OrPaHUYCHHON OTBETCTBEHHOCTHIO;

0) 3aKpBITHIE aKIIMOHEPHBIC OOIIECTBA;

B) OTKPBIThIE aKIIMOHEPHBIE OOIIECTBA;

T') KOOIIEPAaTHUBBI 1 KOMMAaH/IUTHBIC TOBAPHIIECTBA.



18. Kakyro ¢opmy MOTYT UMETh JOrOBOpa B Typu3Me?
a) JOrOBOpa KYIUTH-TIPOAAXKU;

0) JOrOBOp KOMHCCHUU;

B) IOTOBOp OOMEHa;

T') BCE OTBETHI BEPHBI.

19. K ocHOBHBIM BHIaM CTpaxoBaHUs B chepe Typu3Ma OTHOCUTCSL:

a) CTpaxoBaHUE TypHCTa M €r0 UMYIIECTBA, B TOM YHUCIIE CTPAXOBAHUE KU3HH U 370POBbs (MEIUIIMHCKAS
CTpaxoBKa);

0) cTpaxoBaHue MPOPECCHOHAILHON OTBETCTBEHHOCTH;

B) CTpaxoBaHHUE OT HEBBIIAUYX BHE3THON BU3BI;

T') BCE OTBETHI BEPHBI.

20. B xaTeroputo TypuCTCKHX (OPMaIbHOCTEH BXOJIIT:

a) MacrIopTHO-BH30BbIE (POPMATLHOCTH;

0) TaMOXKeHHbIEe (POPMaTHHOCTH;

B) BaJIIOTHBIN KOHTPOJIb;

T') CAHUTAPHBIA U ATUIEMHOIOTTIECKIIT KOHTPOJIb;

1) CTPaXOBaHHUE TYPUCTOB;

€) BCE MepeUHCICHHEBIE BUIBL.

20.I'mg — sT0

A) ipodeccHoHATLHO IOATOTOBIIEHHOE JIUIO, OCYIIECTBIISIONIEE eI TEIbHOCTh 110 IePEeBOy HHPOPMAITHH
Ha POJHOM SI3bIK TYPUCTOB

B) npodeccronanbHO MOATOTOBIEHHOE JIUIIO, OCYIIECTBRIISIONIEE JEITEbHOCTh 110 03HAKOMIIEHHIO TYPHCTOB C
o0beKkTaMH [oKa3a B CTpaHe BPEMEHHOTO peObIBAHNS

B) npodeccronanbHO MOATOTOBIEHHOE JIUII0, OCYIIECTBISIONIEE ASITEIBHOCTh IO TPOJaKe TYPUCTCKOTO
IIPOAYKTa

I') Bce BapuaHTHI BEpHBI

21. TypucTKHii MapIIpyT — 3TO

A) 3apaHee CIUTaHHpOBaHHAS, HEOIUTAYCHHAS ITOE3/IKa ¢ KOMIIICKCOM HEOOX OZIMMBIX yCIyT
B) 3apanee cimanupoBaHHAs OIUTaYeHHAs MMoe3/Ka 6e3 KOMILIeKca yCIyr
B)HezannanupoBanHasi, OrIaueHHAs Oe3/1Ka 0e3 KOMITIeKca yCITyT

I' )3apaHee criaHUpOBaHHAS M OMJIAYCHHAS ITOE3/IKA C KOMILIEKCOM HEOOXOJTUMBIX YCITyT

22.]JIns KaKuX KaTeropuii peKOMEHT0BaHbI MMyTEIISCTBYSI C COMPOBOXKICHUEM
A) JIrou IPEKIIOHHOTO BO3pacTa

b) neyBepeHHBIM B cebe TypucTam

B) mromsaM, ormacarommmMcst HEOKHIaHHOCTEH

I') Bce BapraHTHI BEpHEI

23.B ¢yHKIMY THAA TYPUCTCKOW TPYIIIBI HE BXOIAT
A) pyHKIIMT MEHeKepa

b) pynkunn arenrta

B) dbysxmm ncuxornora

I') dyskumu Typoneparopa

24 Meroarka npoBeeHns] TYPUCTCKOTO MapIpyTa — 3TO

A) COBOKYITHOCTb NPHEMOB I10 POJaKe TYPUCTCKOr0 IPOIYKTa

B) coBokynHOCTE IpHEMOB, COCTABJISIOIIMX OCHOBY PabOThI I'MJla TYPUCTCKON TPYIIIIBI

B) coBOKymHOCTE IPHMEMOB, COCTABIISIOIINX OCHOBY pa0OThI MEHEIDKEPa TYPUCTCKON (UPMBI
I') coBoKynmHOCTE IPHUEMOB, COCTABIISAIOIINX OCHOBY pa0OThl OpraHU3aTOpa MEPOIPUSTHH

25.Meroanka nIpoBeaeHUs] TYPUCTCKOTO MapIIpyTa COCTOUT U3 CIEITYIOLIIUX TPUEMOB:
A) mpreMoB BOCITUTaHUS

B) npueMoB ycTHOrO M3J103KEHUs

B) npreMoB 1cuxonoruyeckoi moaaepsKKu

I') npakTHueckux npuemMoB



26.Pyick 1U1s1 )KU3HU U 3[I0POBbsSI YETOBEKA B TYPUCTCKO-IKCKYPCHOHHOM OOCITY)KHBaHUHM BO3HUKAET B
YCIIOBUSIX

A) cTUXMIHBIX OenCTBUN

B) cymecTBoBaHHS UCTOUHHKOB PUCKA

B) nposiBieHnst HICTOYHHMKA PHUCKA HA ONTACHOM JIJISl YelIOBEKa YPOBHE

I') BepHBI Bec BapuaHTHI

27.K 0oCHOBHBIM BHIaM O€30IIaCHOCTH OTHOCSITCSA
A) 6e30MacHOCTb TYPUCTCKUX IIEHTPOB

B) nmuunas Ge3onacHOCTh TypuCTa

B) 6e3omacHOCTD 37aHMI U COOPYKEHUH

I') [IpuponHas u sKonoruyeckast 6€30MacHoOCTb

28.0Opranusanus paboThl 110 00eCcTIeYeHUI0 0€30MACHOCTH TYPUCTOB BKIIFOUAET PSIJ] MEPOIPUSITHIA
A) Coznanue UMHJKa IPEIIPUITHSA KaK HAJEKHOT0 IPOM3BOIUTENS TyPIPOAYKTa

b) OtBercTBEeHHBIH TOAXO] K TOA00PY HOCTABIIUKOB YCIIYT

B) MHCcTpyKTaXX TYpHCTOB O BCEX OMACHOCTAX HAa MapuIpyTe

I') TmmaTensHBINH TOAO0P BPEMEHHU MTPOBEACHHUS MapIIpyTa

29.0OcHOBHBIE IPUHIIMITEI OE30MTACHOCTH TYPUCTA B CPEICTBE Pa3MeIICHUs

A) OTBETCTBEHHOCTH OPT'aHOB MOJUIIMHU 110 00ECIIEYeHUI0 0E30MaCHOCTH

B) nmu4Has OTBETCTBEHHOCTH KITMEHTA

B) oTBETCTBEHHOCTH COTPYAHUKOB TYPOIEPATOPCKON (PUPMBI

I') OTBETCTBEHHOCTH aIMUHHUCTPAIIHYA TOCTUHHIIBI

30.IMpodunakTrka Kpax B TOCTUHHUIBI BKIIIOYAET

A) TTocTOSTHHBII KOHTPOJIb 32 KII0YaMH OT HOMEPOB

Bb) Hagnexaras OqQuTenbHOCTh MECTHBIX JKUTEIEH

B) sipxas wutroMrIHAIKA Ha 3MaHUU TOCTHHUITBI

I') coxparmienne 10 MUHUMYyMa KOJIMYECTBA BXOJOB B 3/JaHME B HOYHOE BpeMs

31.OcHOBHBIMHU BUJIaMH CTPAXOBAHUS B TYPU3ME SBISIOTCS
A) cTpaxoBaHUE JXKH3HU

b) cTpaxoBaHme 1OX0I0B

B) cTpaxoBanue pacxoaoB

I') crpaxoBaHre TpaXk TAHCKOW OTBETCTBEHHOCTH

32.MeauiuHCKas CTpaxoBKa BKIOYAET

A) 3KCTPEHHYIO TIOMOIIb U OIUIATY METUIIMHCKUX PACXOI0B

B) opranusaiuio u omiaty pernaTrpuarui Teia

B) opranuzaiuio 1 omiaTy MeAUIIMHCKON TPAHCIIOPTUPOBKU TYPHCTOB
') opraHu3aIiio U OIJIATY JICYCHUS TYPHCTOB

33.Hau6osnee THIMYHBIMU BUJAMH HMYIIIECTBEHHOTO CTPAXOBAHHUS SBIISIOTCS
A) xuienne

b) momomka

B) oOmen

I') aBapus TpaHcmopra

34.11py BO3HUKHOBEHUH C TYPHCTOM HECUACTHOI'O CIIydast MLy HEO0OXO0AUMO

A) He npeanpUHUMATL MEP M0 OKA3aHUIO IIOMOILH 10 IPUOBITHS SKCTPEHHBIX CITYXO0

B) okazaTh nepByro MoMoIlp B 3aBUCHMOCTH OT COCTOSTHUSI ITOCTPAAaBILIErO

B) noctaButh nocrpasaBiiero B JiedeOHOE yUPEXKICHHE

I') ycranoBHUTE 0OCTOSATENHCTBA BOSHUKHOBEHHST BHE3AITHOTO 3a00JI€BAHNS HITH TTOBPEXKICHHSI

5.3 TBopueckue pedeparbi(TeMaTHKA)



1. KaxoBsI CBO¥CTBa TypU3M KaK OOBEKTA YIIPABICHHUS?

2. llpuBemute KimaccupuKanus TYPUCTCKMX  opraHu3anuii  (0OIIeCTBEHHBIC
KOMMEpPUYECKHE).

3. KakoBbI 1enu, 3a/1au 1 MUCCHS TYPUCTCKOM Opranu3anuu’?
4. PackpoiiTe 3HaUCHHUE TyprU3Ma B SKOHOMHUKE CTPaH U OTACIbHBIX PETHOHOB MHUPA.
5. TlpuBenute KnaccuuKamms Typu3Ma.

6. Packpoiite ocHOBHBIE ()YHKITUM MEHEDKMEHTA B TYpU3ME.

n

7. PackpoiiTe CYINIHOCTb OpraHU3alUd AEATEIbHOCTHM KaK (YHKIHIO MEHEKMEHTa B

TypHU3ME.

8. Packpoiite maHupoBaHue NESITEIHPHOCTH KaK (DYHKIIMIO MEHEDKMEHTA B TypH3Me.

9. Packpoiite MoTHBanus Kak (YHKIHIO MEHEKMEHTa B TypU3Me: CYIIHOCTD,

Kiaccudukanus.
10. PackpoiiTe MOTHBAIWSI TPYIOBBIX OTHOIICHUI: (DYHKIIMH, TIPUHIIUITHI, METOIbI
11. B yem 0coOeHHOCTh MOTUBAIIUH NTOTpeOUTENEH B TypU3me?

12. PackpoiiTe KOHTPOJIb KaK (PYHKIIHMIO MEHEKMEHTA B TYpHU3ME.

13. [lafiTe ompeneneHue TYpUCTCKOW HHAYCTpHH (TIOHATHE, CTPYKTypa, OCOOCHHOCTH

B3aUMOJICHCTBUSA).

14.3akoHOonaTenbHOE W HOPMATUBHO-TIPABOBOE  PETYJIMPOBAHHE  TYPHUCTCKOU

nesarenbHocTH B Poccuu.

15.TocynapcTBeHHOE pETyJUpOBaHUE TYPUCTCKOW JesATeabHOCTH B P®D: menn,

MPUHIIUIIBI, METOIBI.
16. KakoBBI TEXHOJIOTHYECKHUE ITAIBI CO3JIAaHUS TYPUCTCKON (PUPMBI?
17. KakoBbI 0COOCHHOCTH JIOTOBOPHO# JIEATEIIBHOCTH B Typr3Me?
18. KakoBbI BUJIBI CZICTIOK B TypU3Me?
19. KakoBa CyIIHOCTb CIICJIKH Ha YCIOBHSIX «J[0roBopa areHTCKUX COTJIameHUs»?
20. KakoBa npaBoBasi CyITHOCTh CIICJIKUA Ha YCIOBHSX «J/oroBopa KyIu-mpogaxm»?

21. Cpenka Ha ycinoBusx «/loroBopa oOMeHay.

22.KakoBbl 0cOOble yCIOBHS JIOTOBOpa TYPUCTCKOM (UPMBI € TOCTUHUYHBIM

MpPEANPUATHEM?

23. JloroBop TYpUCTCKOM (UpMBI C TpaHCHOPTHON KoMmMmaHueW (aBMakoMIaHueH,
KENe3HOW JOporoil, aBTOTPAHCIOPTHBIM MpeanpusTueM). lIpuHIMIUANBHBIE YCIOBUS

A0T0BOpa.

24. PackpoiiTe NpUHIMITEI TOI00Pa TAPTHEPOB MO OM3HECY B TYpU3ME.

25.9T10 Takoe 0€30MacHOCTh B Typu3MeE: 3aKOHOHATCIIbLHOC W HOPMATHBHO-IIPABOBOC

PEryjinpoBaHuc B Pq), NOHATHEC, OCHOBHBIC aCICKThI?



26.Yto Takoe CTpaxOBaHHWE B TYPUCTCKOW JEATEIBHOCTH, 3aKOHOJATEIbHOE
pErylIupoBaHUE CTPaXOBaHUS?

27.4Yto Takoe cTpaxOBaHUE TyPHCTOB: BUJIbI, IPABOBasi OCHOBA.

28. CtpaxoBaHHE PHCKOB TYPUCTCKOW OTBETCTBEHHOCTH. 3akoH P® «OO0 ocHOBax
TYpUCTCKOM JnesitenibHOCTH B Poccuiickoit ®enepaunn» (0 BHeceHMH H3MeHeHuidl B D3
I'n.VIL, ct.17 ®unancoBoe obecnieueHue)

29. Kakue MeTo/bl IPOABIKECHUS TYPHUCTCKOTO NMPOJYKTa: PEKIaMHBbIE W HE PEKIaMHBIC
METO/IbI ITPOABHKECHUS.

30. OxapakTepu3yiTe TYpUCTCKHI PHIHOK: TIOHSTHE, CTPYKTYpa, CBOICTBA.

31. KakoBa TeXHOJIOTHS COBITA TYPUCTCKOTO MTPOIyKTa?

32. Bo16op cTpaTeruu TypuCTCKON (UPMBI

33. KauecTBo TypuCTCKOM yciuyru (IIpoIyKTa): IOHSATHE, OIIEHKA U KOHTPOJIh Ka4eCTBa.
34. KakoBbI OCHOBHBIE ()OPMBI IEITETHHOCTH TYPHCTCKHUX TIPS IPHSTHH.

35. Uto moHMMaeTCsI 10T TYPUCTCKUMH (POpMaTBHOCTMU?

36. Pacckaxxure nmpaBuira 0popMIICHHS TYPUCTCKOW BU3HI.

37. Y10 moOHMMAETCs TI0]T CAHUTAPHO-IMTUAEMHUOJIOTHISCKIMHU (POPMATBHOCTIMHU?
38. B uem 3akmimrodaeTcsi BaIIOTHBIN KOHTPOJIb?

39. TaMOXEHHBIM KOHTPOJIb U TAMOXKEHHBIC (DOPMAITBHOCTH.

40. OxapakTepu3yiTe TYPUCTCKUMA PHIHOK PD.

41. OxapakTepu3yiTe TypucTckuii peiHOK JlamsHero Bocroka.

42. OxapakTepu3yiTe TYpuCTCKH peiHOK [IprMopckoro kpas.

43. Yrto noHumaercs 1noj 6€30MacHOCTHIO B TYPUCTCKOHN AesITeNbHOCTH?

44. JTaiite kaccu(UKaIMio pUCKOB B TypU3ME M MEPBI X IPEAOTBPAILICHHSL.

45. OxapakTepu3yiTe METOIbI KOHTPOJIS KaueCTBa TYPUCTCKOTO MPOIYKTa (YCIYTH).
46. OxapakTepu3yiTe KpymHEHIIue TYpUCTCKHUE BEICTaBKU B Mupe u PO.

47. KakoBbl GyHKIIMH OOLIECTBEHHBIX TYPUCTCKUX OpraHu3aluii?

5.4 ColGecenoBanue

1. HOHHTI/IC, BUBI U XapaKTCPUCTHKA ACATCIBbHOCTU TypOII€paTopa
2. COS,Z[aHI/Ie IMPUBJICKATCIIBHOT'O TYPUCTCKOT'O ITPOAYKTA. (DaKTOpLI IPUBJICKATCIIBHOCTHU

TYpPHIpPOIYKTa
3. Kuaccel o6cnyxuBaHus
4. Tlaker ycmyr

5. Pa3paboTka nmakera TypHUCTCKUX YCIyT



21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39.
40.

41.

dopMHpOBaHUE TYPUCTCKOTO MPOIYKTa — OCHOBHAs (DYHKLUS TypornepaTopa
Pa3paboTka 3aMbIciIa TypUCTCKOTO IPOIYKTa

[IpoexTupoBaHue npoayKra

[InanupoBanue Typa. [[oroBopHsIi 11aH

. IleperoBopsl ¢ MocTaBIIMKAMH YCIIYyT

. [locTaBmuku yciyr

. DKCcriepuMEeHTaJIbHas [TPOBEPKA TYPUCTCKOIO IPOAYKTa

. Texaonorust popMupoBaHHSI TYPUCTCKOTO MPOIYKTA

. PazpaboTka TyprpoiyKTa pa3mudHbIX TUIIOB

. CymHocTs ¥ Kitaccu(uKaus TYpUCTCKUX (POPMaTbHOCTEH.

. [IpaBoBast CylIHOCTb TYPUCTCKUX (POPMAIIBHOCTEM.

. [lacnopTHO-BHU30BbIE POPMAIIBHOCTH, TAMOKEHHBIE (POPMaTILHOCTH, BAIIOTHBIN KOHTPOJIb.
. CanuTtapHO-3MHIeMUOJIOTHYECKHE POpMaIbHOCTH. KapaHTUHHBIN KOHTPOJIb.

. CTpaxoBaHue TypUCTOB U COOCTBEHHOU OTBETCTBEHHOCTH TYPOIIEPATOPOB.

. Texnonorust opopMiIeHHs TYPUCTCKUX (POPMaIbHOCTEHN U OTBETCTBEHHOCTh TYPUCTCKOM

(bupmbI

Packpoiite ocHOBHBIE QYHKIIH MEHEIKMEHTA B TypHU3Me.

PaCKPOﬁTe CYIIHOCTH OpraHu3anun JEATCIbHOCTU KaK (1)YHKIII/HO MCHC/PKMCHTA B TYpHU3ME.
Packpoiite nuanupoBaHue ISSITENBHOCTH KaK (PYHKIIHIO MEHE/PKMEHTa B TYpU3ME.

Packpoiite MmoTHBanus Kak QyHKIHIO MEHEIKMEHTA B TYPU3ME: CYIITHOCTb, KJIacCU(pHUKAIISI.
Packpoiite MOTHBaIUS TPYIOBBIX OTHOIICHH: (YHKIIUU, TPUHITHUITHL, METOIbI

B gyemM 0c0OeHHOCTH MOTHBAITUH TTOTPEOHTENEH B TypHU3Me?

PackpoiiTe KOHTPOJIb KaK PYHKIIHIO MEHEDKMEHTA B TYPU3ME.

JlafiTe onpeneneHne TYpUCTCKOW HHITyCTPUH (TIOHATHE, CTPYKTYpPa, OCOOCHHOCTH B3aUMOJICHCTBHS).
3akoHOIATENbHOE U HOPMATHBHO-TIPABOBOE PETYIMPOBAHHUE TYPUCTCKOM esTebHOCTH B Poccu.
T'ocynapcTBeHHOE peryaupoBaHue TYpPUCTCKOM AeITENbHOCTH B PD: ey, IpUHLHUIIBL, METOBI.
KaxoBbI TexHOTOrHYECKUE 3TANBI CO3aHUS TYPUCTCKON (prupMbI?

KaxoBbI 0COOEHHOCTH TOTOBOPHOI! IESTEIBHOCTH B Typu3me?

KakoBbl BUABI CAETOK B Typu3me?

KakoBa cymHocTh cAENKN Ha YCIOBUAX «/J0roBopa areHTCKUX COrTAIIECHUs»?

KakoBa npaBoBasi CyIIHOCTb CAEIKU Ha YCIOBUAX «JlOoroBopa Kymin-mpogaxu»?

Crenka Ha ycnoBusix «Jloropopa oOMeHa».

KaxoBbl 0coObI€ yci1oBUS JOTOBOpPa TYPUCTCKON (DUPMBI ¢ TOCTHHUYHBIM TIPEATIPUSATHEM ?

JoroBop TypucTcKO# (UPMBI ¢ TPaHCIOPTHOW KOMITaHWEH (aBUAKOMITAHWEH, JKEIe3HOH TOpOroH,
aBTOTPAHCIIOPTHBIM MPEANpUsATUEM). [IpHHIMTIMATBHbIE YCIOBHS 1OrOBOpa.

Packpoiite npuHIKIB TOA00Pa HAPTHEPOB 110 OU3HECY B TYPU3ME.

Uro takoe 0€301acHOCTh B TypU3Me: 3aKOHOAATEIhHOE W HOPMATHBHO-NIPABOBOE PETYIUPOBAHUE B
P®, monsaTue, 0OCHOBHBIC aCIIEKTHI?

Uro Takoe CTpPaxOBaHHWE B TYPUCTCKOM [EATEIbHOCTH, 3aKOHOJATEIBHOE PpEryJIupOoBaHUE
CTpaxoBaHus?



42. Yto TaKkoe CTpaxoBaHWE TYPUCTOB: BUbI, IPABOBAsI OCHOBA.

43. CtpaxoBaHHE PHCKOB TYPHCTCKOM OTBETCTBeHHOCTH. 3akoH P® «0OO0 ocHOBaX TYpHCTCKOM
nesitenbHOCTH B Poccutickoit @enepanuny» (o BHeceHuu nameneHuit B @3 1. VII, cr.17 dunancoBoe
obecrieueHue)

44. Kakne MeToAbl TPOIBMXKEHHS TYPUCTCKOIO TPOAYKTa: pEKIaMHBIE W HE pEKIaMHBIE METOJIbI
NPOJIBHIKEHUS.

45. OxapakTepu3ylTe TYpUCTCKHI PBHIHOK: TIOHSTHE, CTPYKTYpa, CBOMCTBA.

46. KakoBa TeXHOJIOTHUS COBITA TYPUCTCKOTO IPOIYKTa?

47. BeIOOp cTpaTeruu TypUCTCKON GUPMBI

48. KavecTBO TypHCTCKOM ycayru (TIPOAYKTA): OHSITHE, OI[eHKa U KOHTPOJIb KauecTBa.
49. KaxoBbl OCHOBHBIE ()OPMBI JESTEITLHOCTH TYPUCTCKHX TPETPUSITHIA.

50. Yro nmoHuMaercst moJi TYpUCTCKUMH (popMalbHOCTSIMU ?

51. Pacckaxmwure npaBuia ohOpMIICHHS TYPUCTCKOM BU3BI.

52. Uto nmoHuMaercst 1oJ| CAaHUTAPHO-3HJIEMUOJIOTHYECKUMU (POPMATTLHOCTSIME?

53. B ueM 3akitouaercs BaJFOTHBIA KOHTPOJIb?

54. TaMOKEHHBI! KOHTPOJIb U TAMOKEHHbIE ()OPMAaTbHOCTH

5.5 KoHTpoJibHBbIE padoThl

Kontponwsaas padora Nel

1.Yto moHMMAETCs O TypOIIEPEUTHHTOM, TaliTe ONpeieNieHIe MOHITHS TypOoIIepaTop, KaKOBBI OCHOBHBIE
LIENY 1 33]]a91 TAHHOTO CYOBbeKTa.

2.Packpoiite xraccu(ukanmio TyporepaTopoB, MPUBEANTE IPUMEPHI KXKIOTO THIa, 000CHYHTE
NPUHAUIEKHOCTEN K TOH WM UHOH Tpymie

3. [laiiTe onpenenenne TyparenTa, KakOBBI €r0 (YHKIIMHA HA TYPHUCTCKOM PBIHKE.

4.PackpoiiTe KIaccH(PUKAINIO TypareHTOB, MPUBENNUTE MPUMEPHI KaKI0TO THITA, 000CHYHUTE
NPUHAUIEKHOCTEN K TOM WM UHOH TpyIe

5.PackpoliTe OCHOBHBIE pa3iIuuus MEXAY TYParecHTOM U TypOIepaTopoM

6.1300pasnTe cxeMaTH4ecKu KIACCH(UKAIINIO TYPareHTOB M TypOIIepPTOPOB.

7.1IpoBenuTe cpaBHEHNE MOHSATHI PHIHOK, PHIHOK TYpH3Ma, TYPUCTCKHH PHIHOK, BBISIBUTE OOIINE YePTHI U
terneHIMu. KakoBa crienuduka Typuctckoro pelaka. [lpuBeaure mpumepsr.

8.Packpoiite 1 n300pa3ure cxeMaTndecku (PyHKIIUN TYPHUCTCKOTO PHIHKA.

KonTponpHas pabota Ne2

1./laiiTe onpeneneHne NOHATUS «TYPUCTCKas yCIyTra

2.M300pa3ute cxemMaTnyecku BUAbI yciuyr. [IpuBeanuTe npuMepsl yCIyr U3 Kax 101 rpymib
3. IlepeuncinTe OCHOBHBIE U CIIEU(PHUECKUE XapaKTEPUCTUKH TYPUCTCKUX YCIIYT.
4.]laitTe onpeneneHue TypupoayKTa U paCKpOHTE €ro OCHOBHBIE XapaKTEPUCTHKH.
5.Kakue MCTOYHMKH U COCTABIIAIOIINAE UMEET TypnpoaykT? [IpuBeaure npumepsl
6.PackpoiiTe BaxkHel1IMe TOTPEOUTENBCKHE CBOMCTBA TYPUCTCKOT'O IPOIYKTA.



7.KakoBbI 0COOEHHOCTH CTPYKTYpHI TypripoiykTa? HazoBuTe 1 0XapakTepu3yinTe OCHOBHBIE
JJIEMEHTBI TYPIPOAYKTA.
8.Uro mpencTaBisieT co00# TyprpoIyKT ¢ TOUKH 3peHHsl moTpeduTens. Packpoiite cymHocTh
9.PackpoiiTe ypoBHHU TYpHUCTCKOTI'O POJYKTa KaK TYPUCTCKOT'O TOBapa 1 Kak Habopa TypUCTCKUX
ycnyr. 300pa3ure cxeMaTH4eCKH KK bl U3 YPOBHEH
10.B uem 3akiro4aroTcs 0COOEHHOCTH UHAUBUIYaIbHBIX U TPYIIIOBBIX TYPOB?
11.Kakue cymiecTByroT BapuaHThl TypnakeToB? [IpuBeaure npumepsl.

Kontponbhas paboraNe3

1.KakuM 00pa3zoM rocy1apcTBO OCYIIECTBIISIET PErYIUPOBAHUS TYPUCTCKOM esTenbHocTH B PO.

2.Ha Kakux ycIOBHSX OCYIIECTBIISIETCS TypoliepaTopcKasi AesITENbHOCTh Ha TeppuTopuu PO

3.[loyemy TyporiepaTOpbl IOJKHBI OBITH BHECEHBI B CIIMCOK €IUHOT0 (eaepaibHoro peectpa. Kakue cBeneHus
JIOJDKEH TIPEJOCTaBUTh TYPOIIEPATOP [UIsl BKIIOUEHUS B PEECTP

4. KaxoB OpSI0K ¥ YCIIOBHS BHECEHHSI TypoliepaTopa B eIUHbIN (enepaIbHbIi peecTp

5.11pu Kakux yCcIoBUAX BO3MOXKHO HCKJIIOUEHHE TyporepaTopa U3 peecrpa

6. KakoBsI ipaBa 1 00513aHHOCTH Y TyprcTOB B PD

7.Packpoiite obmpe ycioBusi pOPMUPOBAHHS, TIPOJBIKEHHS U PeaH3alii TYPUCTCKOT'0 TIPOYKTA.
8.KaxoBbI ycroBus peannu3anuu TypIpoIyKTa COTIIaCHO T0r0BOpa.

9.B ueM CyIIHOCTh peanu3anyy TypIpPOayKTa TypareHTOM.

10. C xakoif 1eNbIo U a KaKOM IOPSKE OCYIIECTBIIETCS 00beTMHEHHE TYypPOIIepaToOpOB M TYPareHTOB.
11.KakoBbl (hyHKIIMK OOBETUHEHUS TYPOIIEPATOPOB U TYPAareHTOB.

12.Yro Takoe ¢puHAHCOBOE 0oOecIieueHre OTBETCTBEHHOCTH TyporepaTopa, KakuM odpa3om oHo Gopmupyercs,
KAaKOBBI €0 pa3Mephl, CPOKH JIEHCTBUS

13. PackpoiiTe OCHOBaHUS W MOPSIOK BBIILIAT CTPAXOBOI'O BO3MELIECHHS OTBETCTBEHHOCTH TypOIIEpaTOpa

KontponwsHas padora Ned

1.Yem oOpazoBaHa MapKETHHTOBAs Cpea TYPUCTCKOTO MPEATIPUSATHS, PACKPOUTE WX CYIIHOCTD
2.Kakyto pois UrparoT GakTopbl MEKPOCPEIBI TYPUCTCKOTO IPEAIPHATH. Packpoiite uX ocoOeHHOCTH
3.Yem ompenenstores (pakTopsl KOCBEHHOT'0 Bo3meicTBH. PackpoiiTe nx comepkanmne

4.Yt0 Takoe BHYTPEHHSS Cpea TYPUCTCKOTO MPEAIPUITHSA, PACKPONUTE ee CoIepKaHue

5.M300pasnTe cxeMaTHdecKl CTPYKTYPY CpPeAbl TyporepaTopa

KonTponsnas padora Ne5

PazpaboraiiTe Muccuro u epeBo meneld TypuCTCKON (GUPMBI

1.Cpennuii Typoneparop, clienrain3upOBaHHbBIN Ha KypOPTHOM TypHU3Me, SIBIISIETCS TYpOIIEpaTOPOM
BHEILIHET0 PhIHKA, KOMMepUeckas (hupma, padoraer Ha ctpansl ATP, morpedurenn — OM3HECMEHBI, TYPUCTHI C
BBICOKMM YPOBHEM JI0XOZa.

2.Menxkuii TyporepaTop, MacCoBOro prlHKa, HEKOMMepUeckas — oouienonesHas pupma, padoraer Ha
BHYTpPEHHEM pBIHKE, TYpbl 10 PD, morpeOutenu — TypucThl CO CPEIHUM U HU3KUM YPOBHEM JI0XOJa,

COIMAJIbHO HE3AIIWIICHHBIC CIION O6II_IGCTBa.

3.KpymnHblit TyponepaTop, MaccoBoOro pelHKa, KoMMepueckast pupma, paboraer Ha BHEIIHEM PBIHKE, TYPHI 10
BCEMY MUDY, IOTPEOUTENN — TYPHUCTHI C pa3HBIM YPOBHEM JIOXOJA.

1. Tlepeuncnure u n300pa3uTe CXEMATHUECKU (QYHKIIMH TYpPOIEpaToa.



Packpoiite kaxxayto u3 GyHKUUH TyporiepaTopa, IpUBEIUTE IPUMEPEI.
Kakwne TpeboBaHuUs MPeabsABISIOTCS K COUCKATENISIM TYpPOIEepaTOPCKOM JTMIIEH3UU

[lepeuncnute U packpoiTe OCHOBHBIE (YHKLIUH TypOIEpaTOpa, MPUBEAUTE IPHUMEPEI

o ~ D

Yro moHUMAETCs TIOJT MECCHEH TyporepaTopcKoi pUpMBI, C KaKO# LelIbI0 OHa pa3padaThIBaeTCs.
Kakoit momkHa 6BITE HOPMYITHPOBKA MHCCHH, KEM OHA (hOPMYITHUPYETCS, YeM OMPEICISeTCs ee
3¢ hexTuBHOCTH

6. UYro moHMMaeTcs MOJ LEISIMUA TYPUCTCKOH (UPMBI, PACKPOMTE MX BasKHEUIIINE XapaKTEPUCTUKU
7. Kaxkue Bufpl Lieneil BBIACISAIOT Ha MPEANIPHITHH, B YUeM UX OCOOCHHOCTH.

8. PackpoiiTe OCHOBHBIE ClielIU(pUIESCKUE IeTU TYPPHUPMBI, KOTOPBIE SIBJISIOTCS OCHOBOM JiepeBa IIeiei.
IIpuBenure npumepsl

9. Kakue npaBuiia CylecTBYIOT IPU BbIICICHUU TOALEICH MPSIPUITHS

KonTponsHas padora Ne 6

1.M300pa3ute cxeMaTUyeCcKu TUIIbI HETIOCPEICTBEHHBIX KOHKYPEHTOB TypoIiepaTopa.
2.PackpoiiTe XapakTepUCTUKY OCHOBHBIX TUIIOB KOHKYPEHTOB

No | Ha3zBanue tuna XapakTepucTHKa

3. U3 kakux 3TamnoB COCTOUT MPOLECC BBISABIEHUS! CUJIbHBIX U CJIa0BIX CTOPOH TypoIiepaTropa
4.Kakue rpynmsl notTpeduTesieil MOXKHO YCJIOBHO BBIACTUTH MPU OINPEIEICHUH LEIEBbIX CErMEHTOB
Typoneparopom. Kakue criocodbl HE00X0IMMO UCIIOIb30BaTh [Tl MPUBJICUEHUs IOTpeduTesei Ha
COOCTBEHHBII PHIHOK.

5.PackpoiiTe cyllHOCTh KOHKYPEHTHBIX CTPAaTeruil Typoneparopa

No HaszBanue crpareruu XapakTepucThKa

6. Packpoiite (hakTopbl OKa3bIBaIOIINE BIMSHIE HA KOHKYPEHTOCIIOCOOHOCTh TyporepaTopa

KonTponsnas padora No7

1.KakoBBI pennochUIKY BOSHUKHOBEHHUS TYpU3Ma B HCTOPUH YEJIOBEYECTBA

2.KakoBBI MOTHBEHI ITyTENIECTBUN U UX Teorpadusi B aHTHIHOM MHPE

3.AHTHYHAS KyJIbTYpa U €€ 3HaYeHUE Il Pa3BUTHS TypU3Ma

4.Oco0eHHOCTH ITyTelecTBU B ApeBHei [ peunn

5.B 4em 3aKkmoyanock 3apoXKAEHNE HHAYCTPUU TOCTEIPUUMCTBA B aHTUYHBIA TIEPHOJ

6. Kaxoe 3HaueHne UMENO pa3BUTHE TypU3Ma ISl PACIIMPEHHsI reorpaguyueckux Mo3HaHu, My TelecTBUI
7.Kakoii epruo NCTOpUHU NPUHSTO CUATATH CPEIHEBEKOBBEM, UTO JUISI HErO XapaKTEPHO

8.IloueMy MajIOMHHUYECTBO CTAJIO XapaKTEPHON 4EepTON CpeIHEBEKOBbs. PackpoiiTe ero ocoOeHHOCTH B 3TOT
HEpUOL

9.Kakwue Benmkue reorpaduyeckue OTKPHITHS ObLIM CAETAaHbI B IEPHOJ CPEAHEBEKOBbS, KAKOBO HX 3HAYCHUE
JUIA pa3BUTHUS TypU3Ma

KonTponpHast padora Ne§



1.M306pa3ute cxemMaTuyecku paboThl, U3 KOTOPBIX COCTOUT TypOIIEPEUTHHT

2.B uemM 0c0OEHHOCTH MPOESKTHPOBAHUS KaK OJTHOW U3 CTAIWi pa3pabOTKU TypIIPOIyKTa

3.IloyueMy mNpPOEKTUPOBAHUE JIOJDKHO COOTBETCTBOBATh  TPeOOBAaHUSM HOPMATHBHO-IIPABOBBIX
JOKYMEHTOB

4.1lepeuncaure W PacKpOMTE CYIIHOCTb OCHOBHBIX HOPMAaTHBHO-IIPABOBBIX JOKYMEHTOB,
pEeryaupyoImux IPOCKTUPOBAHUE TYPIPOTYKTa

HasBanue noxkymenra Cy1HOCTh

5.PackpoiiTe mociaea0BaTeabHOCTh, B KOTOPOU OCYIIECTBIISIETCA MPOCKTUPOBAHUE

6.Kakne KOMIOHEHTHI BKIIIOUAET IIporpaMma 0OCTyKUBaHUS B TYPUCTCKOM ITyTEIIECTBUM
7.1300pa3ute cxeMaTHIeCKH, KaKuM TPeOOBaHUSAM JOJHKHBI COOTBETCTBOBATH MIPEIOCTABIISIEMBIC
TYpPUCTaM yCITyTH.

KontponbHas pabora Ne9

1.Yto noHMMaeTcs moJ MapKeTHHIOBOM Cpeiol Typorneparopa

2.1300pa3zute cxeMatuuecku GakTopbl, KOTOPbIE 00Pa3yIOT MAPKETUHTOBYIO CPEy TypoIiepaTopa
3.Pckpoiite knaccudukamnuio (akTopoB BHENTHEH CPebl Typoreparopa

4. Kakue (akTopbl OTHOCATCA K MUKPOCPEIE TYPUCTCKOTO MpearnpusaTHs. PackpoliTe ux CyIIHOCTS,
0COOEHHOCTH B3aNMOIEHCTBHS

5.PackpoiiTe COBOKYNHOCTh ()aKTOPOB BHEIIHEN Cpe/ibl KOCBEHHOTO BO3AEUCTBHS
6.0Oxapakrepu3yiite sxcnepTHbiil Metosa aHanuza CTIII-pakropos. [lpoananusnyiite CTIII
(bakTopbl NPEANpPUATHS Ballleil MPAKTUKHU.

5.7 bujierbl K (U (pepeHIITUPOBAHHOMY 3a4eTy
buaer Ne 1

1.PackpoiiTe ocHOBHbIE (DYHKIITMM MEHEIKMEHTA B TYpU3ME

2.TypucTtckuit IpOayKT: OCHOBHBIE MIOHATHUS U OTPEACTICHUS

3.BeibepuTte 2-3 uzBecTHbIe TypPHUpMEBI T. B1aanuBocTOKa U MONIBITANTECH BBISIBUTH B3aUMOCBSI3h
MEXy [ICHOBBIMU PELICHUSIMH U JPYTUMU 3JIEMEHTaMH MapKETUHTOBOM MOJUTUKH (GUPM B TEUCHUE
nocieaHux 2-3-x jet. B ueM KOHKpeTHO MpOCiIeKUBaeTCs, Ha Balll B3I, KOMIUIMMEHTapHOCTh WIIN
MIPOTUBOPEUYUBOCTD BUIUMBIX PEIlICHUN

Buier Ne 2

1.Kiaccel 00CTy)KUBaHUS: TIOHSATHE, BUJIbI, XapaKTEPUCTUKA
2.0co0EHHOCTH TYPHUCTCKOTO MPOJYKTa U UX BIMSHUE HA TEXHOJIOTHHU TPOIAXK
3. IlpuBenute 2-3 mpuMmepa TYypHPOAYKTOB, IO KOTOPBIM Typ(UPMBI MPUMEHSIOT I[CHOBYIO
g depeHnnaIuio:
- 10 TpyIIaM NoTpeduTeneii;
- 10 BPEMEHHU;
- 110 BapUaHTaM HUCIIOJIHEHUS TYPIPOAYyKTa

Buier Ne 3

1.Ycnyru Typusma: NOHATHE, BUIBL, XapaKTEpUCTUKA
2.CTpyKTypHas MOJieb TYPUCTCKOTO ITPOIYKTa



3.Menemkep TyphupMbl Ha3piBaeT 1O TeleOHY CTOMMOCTh IYTEBKH, OIHAKO IPH
NOCJEYIONEM O0palieHnd B GUPMY KIMEHT y3HaeT, 4To IieHa Typa Ha 50 $US Bwimie 3a cuer
CTpaxOBKH, YCIYr TUAa U Jap. MOXHO M B 3TOM Cllydae IPUMEHHUTh K Typdupme crtatbio 12
3akona "O 3ammre mpaB moTpeduTenel" o HeTroCToBepHOU HH(pOpMAaIUn?

Buiaer Noe 4

1.IlonsiTHE, BU/ABI U XapaKTEPUCTHUKA JIEATEIbHOCTH TypareHTa

2.0cobeHHOCTH (PYHKIMOHUPOBAHUS TYPUCTCKOTO PHIHKA

3.Ilouemy B TekcTe noroBopa MOcCKOBckod Typpupmbl "Kpyrozop", cnenuanusupyromieicss Ha
OpraHM3aluy aBTOOYCHBIX TYpOB 10 EBporie, UMeeTcsl MyHKT O 3arpaHnacrnopTe, CoriiacHO KOTOPOMY
€ro CpoK JEHCTBHUS IOJIKEH 3aKAHYMBATHCS HE paHee 6 MECSIEB CO THS MOE3/IKH.

Buaer Ne 5

1.Pa3paboTka TypUCTCKUX YCIYT: CTPYKTYpa, MOCIEA0BATEIbHOCTD, TOKYMEHTAITUS

2.CoBpeMEeHHBIH TYpUCTCKUIN PHIHOK U NEPCIEKTUBBI €r0 Pa3BUTHS

3. Typusm, 6€3yciiOBHO, UMEET SPKO BBIPAKEHHBIH CE30HHBIM XapakTep, MOITOMY OCOOBIH MHTEpeC
MIPEJICTaBIsIeT U3y4yeHUEe IUHAMHKHU IPOBEJIEHUS 3apyOeKHBIX MyTemecTBUM mo mecsiuaMm. Ecnu
COCTaBUTh TpauK MOE3J0K 3a pyOdexX, TO MOXKHO YBUIETb, UYTO INOMECSYHas TUHAMHKa 4YHCIIa
ye3KarlMMuX 3a pyOek TYpPUCTOB OCTaeTcs JOCTATOYHO BBICOKOW M3 rojia B ToJ U JIOBOJIBHO
crabuibHa. OTKIOHEHHUS OT COBOKYITHOTO HAlpaBJi€HMs BbI3BAaHBI, KaK IPABHJIO, HECTAHAPTHBIMU
obcrositenscTBaMu. Hanpumep, pe3koe CHI)KEHHE YMCiia BBIEXAaBIIMX TYpPUCTOB Ha OCTpoB ['yam B
saBape 1998 roma cBs3aHO C MOIIHBIM TaldyHOM, a PoCcT WX KojaudecTBa B mae 1996 roma — ¢
yIauyHbIM COBMEIICHHEM BBIXOAHBIX JHel. Kakum 00pa3oM MOKHO CriIaJuTh CE30HHBIN XapakTep
TYPHUCTCKOU Chepsl NeATeTLHOCTH U PO TYPIPOAYKTa?

buaer Ne 6

1. ®opMBI IEITENLHOCTH TYPUCTCKUX MPEINPHUSITUI

2.Buapl TYpUCTCKOTO phIHKA

3.®upmMa TypareHT OTKa3bIBaeTCsl MPEAOCTaBUTh HHPOpMAIHMIO (XOTss Obl Ha3BaHHUE) O
KOMITaHUU TYpOIEepaTope, MOCPEAHUKOM KOTOpPOl OHa SBJISETCS, CChUIAsICh Ha KOMMEPUYECKYIO
Taitny. [IpaBoMepHO 1 3TO?

Buier Ne 7

1.CtpyKTypa TypUCTCKOM OTpACiIM: NOHATHE, BUIBL, 0COOEHHOCTH

2. PackpoiiTe CyIHOCTb METOI0B MIPOABMKEHHSI TYPUCTCKOTO MPOJYKTa: PEKIaMHBIE U HE
pEKJIaMHbIE€ METO/IbI POIBHXKEHUS

3.PykoBoaCTBO Typ(UpMBI MPUHAIO PELICHHE PACHIMPUTH 30HY MPUCYTCTBUS Ha pblHKe. OnuiunTe
PBIHOK, Ha KOTOPOM JIOJDKEH MpoJaBaThcs TOBap TyphHUPMBI: Treorpaduyeckue peruoHsl; (HopMbl
TPAHCHOPTUPOBKH M KOMMYHUKAIIMU, UMEIOLUECS B JJAHHOM PETHOHE; MOKYMaTelbCKUE MPUBBIYKI
noTpeduTeneil; NpUBBIYKU MPHOOPETEHNS TOBAPOB c(hepbl TyprU3Ma; TUIIMYHBIE CIIOCOOBI peann3aluu
B JJAaHHOM PETUOHE.

Buier Ne 8

l.HHaHI/IpOBaHI/IC Typa. I[OFOBOpHLIﬁ IJIaH: CYIITHOCTb, XapaKTCPUCTUKA, BUIbLI JOTOBOPOB
2. Onpe;[eneHI/Ie n BBIGOp JACCTHHAIIUHN



3.IIpoaHanu3upyiTe HU3BECTHBIE BaM TYPUCTCKME KOMIAHUM TI. BiangmBocToka, KOTOpbIE
HCIOJIL3YIOT B CBOCH paboTe Teopruu MotuBanuu. OTNCHUTE UX paboOTy U TIOJTYYCHHBIN pe3yibTar.

Bujer Ne 9

1. Typucrckas yciyra (IpoJgyKT): HOHSTHE, OLIEHKA U KOHTPOJIb Ka4ecTBa
2. LleHTpHl TYypU3Ma
3. CymectByeT BceM n3BecTHOE BhIpakeHue: «IloTpedurens Beerna npasy. Ho Bceraa i npas
NOTPEOUTEINh HAa PBIHKE TYPUCTCKUX yciryr? OO0CHY#TE CBOI OTBET

Bujer Ne 10

1.Mex1yHapOHBIN TYpHU3M: BUIbI, XapaKTEPUCTHUKA, OCOOCHHOCTH B3aUMOJICHCTBUS
2.Typuctckue MOTHBAIIMK U UX BIIMSHUE HAa BBIOOP TYPUCTCKUX YCIYT

3.Bbl HelaBHO CTaIM PyKOBOAUTENEM HEOOJBIION TYPUCTCKOM oprann3auuu. B nanHoi gupme
MaJsiblii 00BeM MpoaaXx TypucTcKoro npoaykra. Ilepen Bamu, kak nepen pykoBoAUTENEM, CTOUT
3aJlauya mpuBiIeyeHUs OoJblero ynucia kieHToB. Kak Bel moctynure? Bamu aeiictBus?

Buaer Ne 11

1.Buasl Typucrckux neHTpoB Pocculickoit @enepannn

2. Bayrpennuii TypusM, 0COOEHHOCTH Pa3BUTHS
3.Ecnu TypucT ormtauyuBaeT CTpaxoBKYy B oduce TyphupMbl, JOHKEH JIM OH B Clydae HACTYIUICHUS
CTPaxOBOTO COOBITUS, TMPEABSABIATH MPETEH3UH 3a HEMOJIYYCHHYI0 WM TMOJYYeHHYI0 B
HEeHaJJIexalieM o0beMe MOMOIIb [0 CTPAXOBKE TypUCTCKoMYy Mpennpustuio? Hecer nu typdupma B
3TOM CJIydae COJIUIAPHYIO0 OTBETCTBEHHOCTh?

Buaer Ne 12

1.DOkcnepuMeHTagbHas MPOBEpKa TYPUCTCKOTO MPOIYKTa
2. Tumnbl noKynaTeaen TypupoayKTOB

3.0tnpaBisis pebeHka Ha ToJ Ha yueOy B BenmnkoOpuTanuto, AHATOJIMNA PEIIni 3aCTPaxoBaTh €ro OT
CIIM/Ia u ot KopoBwero OemenctBa. Ho BO BCeX CTpaxOBBIX areHTCTBaX €My OTKa3ajiu, Ja eIle
coobmuny, yto, Hanpumep, CIIM]] BooOiie He sSBISETCS CTPaXxOBbIM ciydaeM. BoT or rpumma -
noxanyicrta! A Mexay TeMm B JIoHIOHE, HalpUMep, CTPaXyIOT JaXe OT HEMOPOYHOIO 3a4aTUsl U OT
M3HACUJIOBaHMs MHOIUIaHeTAsHaMU. [loueMy poccuiickre CTpaxOBIIUMKU MpeHeOperaT yKa3zaHHBIMU
BUJIAMU CTPaxOBaHUA?

Buier Ne 13

1.CrpaxoBaHue TypUCTOB: BHJIbl, NPaBOBas OCHOBA

2.BricTaBo4Has AEATENBHOCTb TYPUCTCKON (DHUPMBI

3.CermMeHThl U HUIIM PbIHKA MOXHO BBISIBUTH ITPU MMOMOILM HEMPEPBHIBHOTO aHAJIN3a MTEPEMEHHBIX
CETMEHTHUPOBAHNS, JIEKAIINX B OCHOBE JCJICHUS PbIHKA.
[TapoX0JCTBO 3aMHTEPECOBAHO B YBEJIMUYEHUH KOJIMYECTBA MACCaXKMPOB, KOTOPBIE paHbIIE HE
MOJIb30BAJINCh  €r0  yciayraMu (IepeMeHHas CerMEeHTHUpOBaHMA — craryc KiaueHTta). Cpenun
MOTEHIMAJBHBIX AaCCAKUPOB MOXKHO BBIJICIUTH T€X, KTO HUKOI/Ia HE IUIaBajl Ha JlaiiHepax, Tak Kak
YYBCTBYET CTpax Iepej OOJbIIUM KOJUYECTBOM BOJBI (OKEAHOM, MOPEM); T€X, KTO paBHOIYILIEH K
OKeaHy, MOpIO; TeX, KTO J00poXkenaTeIbHO K HUM OTHOCUTCS (TIepeMEHHas CerMEHTHPOBAaHUS —
B3auMMOOTHOIIeHUs). Cpeay TaHHOM TpYyNIbl BCErja OTHILIYTCS JIIOJU oOecleyeHHble (MepeMeHHast



CErMEHTHPOBAaHHUS — YypOBEHb OnarococtosiHus). IlapoxoncTBO, HECOMHEHHO, OyAeT CTapaThCs
NpUBJICYb TOTPEOHTENCH JOCTATOYHO COCTOATENBHBIX U C JOOpPO’KENaTeNbHBIM OTHOLICHHEM K
MOPCKHM ITyTEIIECTBUAM, HO KOTOPBIM €I1I€ HE JOBOIUIIOCH I10JIb30BATHCS €TI0 YCIyraMU.

Bomnpocsl

1)Kaxk Ber nymaere, umMeeTcs Jin cucteMa 0OHapy)KEHUS KIIFOUEBBIX CErMEHTOB PBHIHKA?

2)I1o xakuM erie MpU3HaAKaM MOYKHO IIPOBECTU CETMEHTALUIO IMYTEIIECTBYIOIINX 110 BOJE.

Buyer Ne 14

1.3akoHOaTeNIbHOE ¥ HOPMAaTHUBHO-IIPABOBOE PETYIUPOBAHUE TYPUCTCKON AESTEIBHOCTH B
Poccun.
2. T
3. IlpakTuka mMOATBEpPXKAAET, 4YTO OT MOTpeOWTeNned wuAeT OoJjiee TpPeTH HACH HOBBIX
TyprpoaykroB. Mner nu 310 B paspe3 ¢ ¢unocodueil MapkeTuHra, npusbiBarolieil: «Paspimmre
HYXXIy U yaoBieTrBopure eey». [louemy «aa» uim nouemy «HeT»?

Buaer Ne 15

1.KakoBBI TEXHOJOTHYECKHE ATAMBI CO3/TaHUS TYPUCTCKON (PUPMBI

2.PexpeaninpoHHble pecypchbl: 0cOOEHHOCTH (POPMUPOBAHHUS B 3aBUCUMOCTH OT TEPPUTOPHUHU
3.HeoxxumanHo, HaKaHyHE BBI€3/a TPYIIIBI HA MapHIpyT, IPUHUMAIOIIAs KUTaicKas Typdupma
co00IIMIa, YTO HE MOXET OOeCHeunTh 3almucaHHble B JOTOBOPE YCIOBUS MPOKHUBAHUA: B
TOCTUHUIIE, TJ€ JOJDKHBI ObLIN KUTh TYPUCTHI, IPOU30IILIA aBapUsl KaHATU3AUOHHBIX TPYO.
Typucrtam Oblia TpemokeHa TOCTHHHUIIA MeEHbIIeld kateropun. Kakas peaknus MOXKeET
MOCJIEI0BATh CO CTOPOHBI TyprucTOB? UTO MOIDKHA MOMBITAThCA caenarh Typpupma? O0s3ana au
Typupma TIaTUTh HEYCTONKY?

Buaer Ne 16

1. Typuctckue GpopMalbHOCTH: MOHATHE, BUIbI, IPaBOBasi CYIIIHOCTh

2. [IpenmpogaxkHasi MOATOTOBKA U YCTAHOBJICHHE KOHTAKTa C KIIMEHTOM

3.I'octununa «Ritz-Carlton» opueHTHpoBaHa Ha O4YeHb OOECIEUYEHHBIX MOCTOSUILLEB M MOKET
MPEJIOKUTh UM POCKOIIHBIE anmapTaMeHThl, 000pyJOBaHHbIE MO MOCIEAHEMY CIOBY TexHUKH. Ho
yCIyTH, OKa3blBa€Mble TOCTHUHHIICH, OTIENbHBIM MOCTOSUIbLIAM Ka)XyTCs HeAOoCTaTOYHbIMU. OmHU
KeNaT, 4yToObl B amapTaMeHTaX ObUIM YCTAHOBJIGHBI KOMIIBIOTEPHI C BbIX0JOM B MHTepHET u
CIyTHUKOBOH CBs3bI0. Jlpyrue, He MeHee Oorarble, BEIOMpAIOT HOMepa 0e3 M3NMUIIECTB M HE TakKoe
noporoe oOciyxuBanue. OxapakTepu3ylHTe TMPOAYKTOBBIE CTpPaTeTMH JaHHOW TOCTUHHUIIBL.
[TogymaiiTe, 4T0 UMEHHO MOXET HAXOAWThCS Ha 4-X YpOBHAX MPOJyKTa (TJIaBHBIA TOBap, TOBap C
MOAKPETJICHHEM U T.J.) 3TOM TOCTUHUIIBI.

Buier Ne 17

1.IIpouenypa noucka u BbIOOpa areHTOB. AT€HTCKOE COTJIallieHe

2.OneKTpoHHasi KOMMEpLUS B TypU3Me

3.BbI sBRIsieTECH CIIEIUATUCTOM IO IIEHOOOPa30BaHUIO B KPYIMHOM TypHCTCKOM Kommnanuu. Bama
KOMIIaHHUs Pelnyia BEIMTH Ha HOBBIM CErMEHT PhIHKA C HOBBIM MPOAYKTOM (1 BapHaHT — MPOJIYKT
HOBBIH JUISI CETMEHTA, 2 BapUaHT — MPOIYKT HOBBIH /i pupMmel). Kakoii meTos ieHooOpa3oBaHus



Ber npeanoxure ceoeMy pykoBoacTBy? Kak Bel Oyznere noka3bIBaTh 11€1€C000pa3HOCTh
IIPUMEHEHHSI UMEHHO 3TOro MeToa’?

Bujer Ne 18

1. Typusm: noHsiTue, BUbI, OCHOBHBIE ()YHKIIUH

2. Packpoiite monsitue hopMm Typu3ma

3. O ueMm CBUAETENBCTBYIOT IPUBE/ICHHBIE HUKE KOCBEHHBIE IIPU3HAKN KauyecTBa paboThl TyphupM,
YYHUTBIBAEMBIE IIPU IIPOBEPKAX €€ ACATEIbHOCTH. [JaliTe OTBET MO KaKI0MY IIPU3HAKY.

1. Homep u naTa Bbljauu JIMLIEH3UU

2. KommaecTBo Tene(hOHHBIX HOMEPOB U aJIpec

3. Hanmmaume coBpeMeHHBIX CPEJICTB KOMMYHUKAIIHH - SJIEKTPOHHOM MOYTHI, CTpaHUIB! B IHTepHETE
4. Ecnu B OnMCaHUM yCIIyT, BXOSIINX B TYpP, UMEETCS MPENI0KEHNE KOMUCCUOHHBIX APYTUM
Typhupmam, 4To 3TO O3HAYaeT

Bujer Ne 19

1. KaxkoBa mpaBoBasi CyIIHOCTb CIIEKH Ha YCIOBUAX «Jl0TOBOpa KYIITH-TIPOIAXKN»?

2. Ilporiecc BBISIBICHUE MOTPEOHOCTEH KIIMEHTOB TYPUCTHUECKOW KOMITAHUT

3. Typuctckas ¢pupma «A» pemmnia 3aHsIThes peanu3anueid Typos Ha Jlom0Oaid. Jlombaii n3BecteH
BCEM. DTO MECTO — IJie cUHee Hebo, SIPKOe COJIHIE M OeJOCHEXKHbIE BEPIIMHBI, MECTO, BOCIIETOE
nostamu. Knmumar 31ech MATKHM, TPUATHBIN, 0€3 PE3KUX TeMIIepaTypHbIX U3MEHEHUH. 3aroJIHeHHAS
Omaroyxanuem xBou arMocepa {ombast yncta u cBexa. CtoumocTts Typa y pupmsl «A» — 19400
pyOselt Ha YeoBeKa.

[logymaiiTe, kakyi0 NporpaMMy IO CTUMYJIMPOBAHHIO COBITa JAHHOTO Typa MOXHO

MPEIIOKUTE GUPME «A.

Buaer Ne 20

1.PbIHOK Typu3Ma: pa3HOBUIHOCTH, CTpATETuu, TEXHOJIOTUU PA3BUTHUS

2. [IpesenTanus TyprpoIyKTa u ee 1enu. BzanumoeiicTere npoiaBiia 1 MoKymnaress B mporecce
MIpe3eHTAINH

3.Bam nopyumiu co3iaTh MapKETUHTOBYIO CITYK0Y Ha BHOBb CO3/IaHHOM TYPHCTCKOM MPEINpUATHH,
3aHMMAIOIIEMCsl KaK pealu3aluedl «TOopsliuX IYyTeBOK» B KayecTBE IOCPETHUKA OJHOW U3
KPYIMHEHWIINX TYPUCTCKUX KOMIIAHUI B CTpaHe, TaK U peaju3alueil COOCTBEHHBIX TYPOB IO
Tepputopun obmactu. Uucno coTpyaHUkoB Gupmbl okosio 45. UTo MOKHO ABIATHCS OCHOBOM s
pa3paboTKH IIaHa CO3JaHUSI MAPKETUHTOBOM CITY»ObI 11 JAHHON TYPUCTCKON (DUPMBIL.
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