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1. OO0mme cBemeHusi YyuyeOHoil gucHMIUIMHBI «WHOCTpaHHbIl s3bIK B  cdepe
npo¢ecCHOHATBLHOI KOMMYHHKAIIUI)

11. Mecto yueOHo# tucumiimebl B crpykrype [IIICC3
Oo6menpodeccnoHaNBHBIN YI4eOHBIN ITUKIT
12 TpebdoBaHus K pe3yibTaTaM OCBOECHHS Y4eOHOH AU CHUTLIMHBI

bazoBas yacTp

B pe3ynbraTe 0CBOGHUS TUCHHILIMHBI CTYACHT JOJDKEH YMETh:

- Bectu Oecefy (auaror, meperoBopsl) MpohecCHOHATBLHON HANPABICHHOCTH HA aHTITMHCKOM
S3BIKE;

- COCTaBUTh U OCYHIECTBISATh MOHOJOTHMYECKHE BBICKAa3bIBAaHHS IO MPO(HECCHOHATBLHON
TeMaTHKe (IPe3eHTAINHU, BRICTYIUICHHSI, HHCTPYKTUPOBAHUE);

- BECTH JICJIOBYIO TIEPENICKY Ha HHOCTPAHHOM SI3BIKE;

- COCTaBJIATH U 0OPMIIATH pabouyto TOKyMEHTAINIO, XapaKTepHYIO sl chephl Typu3Ma, Ha
WHOCTPAHHOM SI3BIKE;

- COCTaBIISTh TEKCTHI PEKJIAMHBIX OOBSBICHUI HA HHOCTPAHHOM SI3BIKE;

- Mpo(eCCHOHANBHO TIOJH30BATHCS CIOBAPSIMH, CIPABOYHUKAMHU U JPYTMMHU HCTOYHHKAMU
nHpopmanuy;

- TTOJIb30BATHCSI COBPEMEHHBIMH KOMITBIOTEPHBIMH TIEPEBOTIECKUMHU TPOTPAMMaMH;

- JenaTh TNHCBMEHHBIM TiepeBoJ HWHPOpManuu Mpo(ecCHOHAIBHOTO — XapakTrepa ¢
WHOCTPAHHOTO sI3bIKa HAa PYCCKHUN M C PYCCKOTO HAa MHOCTPAHHBIN SI3BIK;

B pesynbraTe 0CBOCHUS MUCIUILIMHEI CTYJCHT JOJDKEH 3HATH!

- nekcudeckuit (2500 — 2900 jeKCHYECKMX €JMHUI)) W TPaMMATHYECKUH MHHUMYM,
HEOOXOMMBIH JIJIsl OBNIAJICHUS] YCTHBIMHA M TTHUCBMEHHBIMU (hopMaMH - TPpOdecCHOHATLHOTO
OOIIeHUs1 HA UHOCTPAHHOM SI3BIKE;

- UHOCTPAaHHBIH SI3BIK JEJIOBOTO OOLIEHMA: IpaBWJIa BEAEHUS JEJIOBOM IEPENUCKH,
0COOEHHOCTH CTHJIA M SI3bIKa JEJOBBIX IMHCEM, PEUYEBYIO KYJIbTYPY OOLICHMs HO TelnedoHy,
IIPaBUJIA COCTABJICHUS TEKCTA M IIPOBEACHUS NPE3EHTALNN PEKIAMHOM ycayru (IpOAyKTa);

- IIpaBUJIa NIOJIb30BaHUS CIIELUATIBHBIMU ITPAMMATHUYECKUMHU CIIOBAPSIMU;

- IpaBUJIa MOJIb30BAHUS ANEKTPOHHBIMU CIIOBAPSMH.

BapuaruBHas 4acTb

C menpro peanuzanuu TpeOOBaHMI paboTojaTeNiel W OpUEHTAIMU MPOQeCcCHOHAIBHON
MOJArOTOBKM I0JI KOHKpPETHOEe pabodyee MecTo, OOydarouuiics B paMKax OBJIAJAEHUS
yKa3aHHbBIM BHJIOM JIOJDKEH

YMETh!

- IOATOTaBJIMBATh YCTHOE MyOJINYHOE BBICTYIUIEHHE MTPO(ECCHOHAIBHOIO XapaKTepa;

- U3BJEKaTb HEOOXOAUMYIO HMH(POPMALMI0 M3 YCTHBIX M IHMCbMEHHBIX HCTOYHUKOB
npoeccHOHaIBLHOIO Xapakrepa 6e3 cioBaps;

- COCTaBJIATh PEKJIaMHble OYKJIE€Thl HA HHOCTPAHHOM SI3BIKE;

- HCMOJb30BaTh MHPOPMALMOHHO-KOMMYHHKAIIMOHHbBIE TEXHOJIOTUU Ha MHOCTPAHHOM SI3BIKE;
3HATh!

- JIGKCUYECKUH MMHUMYM, HEOOXOAUMBIN /ISl IpOo(eCcCHOHANBHOro OOIIeHUs B 001acTu
TypHU3Ma;

- TIEKCUYECKHI MUHUMYM JUIsS IPEJOCTABIECHUS YCIIYT IO COITPOBOKICHUIO TYPUCTOB;

- IPUHLUIIBI OPOPMIICHUST JOKYMEHTALUU TYPUCTHUECKOM MMOE3/1KM Ha MHOCTPAHHOM SI3bIKE.
Copneprxanue TUCHMIUIMHBI JIOJDKHO OBITh OPUEHTHUPOBAHO HA MOATOTOBKY CTYAEHTOB K
ocBoeHMto npodeccuonanbHbIx Moayneit IIITICC3 43.02.10 «Typusm» u oBIaJeHUIO
npopeccrnoHanbHbIMU KoMiieTeHuusmMu (11K):

I1K 1.2. UadopmupoBaTh NOTPEOUTENSI O TYPUCTCKUX MPOTYKTaX.

1K 1.4. PaccunThiBaTh CTOMMOCTb TypIIaKeTa B COOTBETCTBHH C 3asBKOM MOTpeOUTENS.

I1K 2.2. UHCTpYKTUPOBATh TYPUCTOB O MpaBHUJIaX MOBEACHUS Ha MapuLIpyTe.

1K 2.5. KoHTpoaupoBaTh Ka4ecTBO 00CITY)KMBAHUS TYPUCTOB IIPUHUMAIOILEH CTOPOHOIA.

1K 3.2. ®opMupoBaTh TYPUCTCKUNA ITPOTYKT.




IIK 3.4. B3zaumoeiicTBOBaTh C TypareHTaMu 10 pealn3aliy U MPOJBHKEHUIO TYPUCTCKOTO
IIPOJIyKTa.

B nmpomecce o0OCBOGHHMS AWMCHUIUIMHBI Y CTYACHTOB JOJDKHBI (popMupoBaTh oOImue
komneteHuu (OK):

OK 1. [loHuMaTh CYIIHOCTb W COLMAIBHYIO 3HAYUMOCTH CBOEH Oyxymieil mpodeccum,
IIPOSIBIIATH K HEW YCTOMYMBBIA MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JAEATEIBHOCTD, BEIOMPATH THIIOBBIE METO/IBI U CIIOCOOBI
BBITIOJTHEHUS TPO(ECCHOHABHBIX 3a/1a4, OLIEHUBATh UX d()(PEKTUBHOCTH M KAYECTBO.

OK 3. [IpuHumarhb peuieHusi B CTaHJApTHBIX U HECTaHAAPTHBIX CUTYaIUSX U HECTU 32 HUX
OTBETCTBEHHOCTb.

OK 4. OcymecTBisiTh MOWCK ¥ HCIOJb30BaHHE WH(OpMANM, HEOOXOAUMOH st
3(¢(GEeKTUBHOIO  BBIMOJHEHUS  NpO(EeCcCHOHANBHBIX  3aJad, MPOPECCHOHANIBHOTO U
JUYHOCTHOTO Pa3BUTHS.

OK & Wcnonb3oBath  MHPOPMAIMOHHO-KOMMYHHMKAIIMOHHBIE  TEXHOJOTMHM B
poheCcCUOHAIBHOM JIEATETLHOCTH.

OK 6. PabGortarp B KOJUIEKTUBE M KOMaHzae, S(PQPEKTUBHO OOMIATBCS C KOJUIETaMH,
PYKOBOJICTBOM, TOTPEOUTEIAMU.

OK 7. bparb Ha ce0si OTBETCTBEHHOCTh 3a pPabOTy YJIEHOB KOMaHIbl (MOAYMHEHHBIX),
pe3yNbTaT BHIMOJIHEHUS 3a/IJaHUI.

OK 8. CamocTosiTeThHO OMIPEACIATh 3a4a4i MPOPECCHOHAIIBHOTO U JTUYHOCTHOTO Pa3BHUTHS,
3aHMMAaTbhC CaMO0OpPa30BaHUEM, OCO3HAHHO MJIAHUPOBATh MOBBIIIEHNE KBATU(UKALINH.

OK 9. OpueHTHpOBATBCS B YCIOBUSAX YacTOM CMEHBI TEXHOJIOTHH B TPOdecCHOHATBHOM
JeSITeIbHOCTH.

1.3. O0beM yueOHOI TUCHMIIMHBI M BUIbI y4e0HOi padoThl

Bun yueOHoii padoThl O0bem yacoB

MaxkcumanbHas yueOHasi Harpyska (BCero) 227
OO6s3arenbHas ayiuTopHas yueOHasi Harpys3ka (BCEero) 151
B TOM YHUCJIC:

MPAKTUYECKUE 3aHATUSA 151

KOHTPOJIbHBIE PaOOTHI
CamocrosTenbHas pabota oOydarornierocs (Bcero) 55
Hrorosas arrecranus: 1, 2, 3 cemecTpbl — KOHTpoJIbHAs padoTa; 4 cemecTp
muddepeHIMpOBaHHBIN 3a4eT.




2. CTPYKTYPA H  COJEPXAHHE YYEBHOM JUCHUIUIMHBI (MHOCTPAHHBIM S3bIK B C®EPE
MNPOPECCUOHAJIBHOU KOMMYHUKALIUN)
21. TemaTuuyeckuii MJIaH U COiePKAHNE

HaumenoBanue CoaepikaHue yueOHOro MaTepuasa, 1adopaTtopabie padoTsl U OB 1eM YACOB Yposenn
pa3iesioB U TeM NPaKTHYeCKUe 3aHATHS, CAMOCTOSITeIbHAsA padoTa ydaumxcs. OCBOCHHUS
1 2 3 4
Pa3nes 1 Typucrckasi ungycrpus
Tema 1.1  Tousitme | ConepxaHue yueOHOro Marepuasa 1,23
TypHu3Ma Typuctnueckas wuHaycrpusa. Typuctckuii npoAaykr. KommnoHeHTsI
WHIYCTPUU TypU3Ma.
[IpakTrueckue 3aHATUS 12

1. Onucanue TypuCTHYECKOTO MTPOIYKTA.

2. Mounonornueckne u AUAJIOTUYCCKUE BBICKA3bIBAHHUSA 110 TEME
«AHIOYCTPHUSA TYPU3IMAY».

3. Grammar: Review of Simple Tenses.

CamocrosTenbHas padoTa ydaniuxcs 5
[Ton6op maTepuana o TeMe «KOMIIOHEHTHI HHIYCTPUH TYPU3Ma
Tema 1.2 UcTopus Coneprkanue yaeOHOro MaTepuaa
Pa3BUTHSA MHPOBOIO U [Tepuoapl pa3BuTHs Typu3Ma UM HX XapakTepucTuka. Kimaccudbuxarms
0Te4eCTBEHHOT 0 BHJIOB TypH3Ma.
TypHu3Ma [IpakTnueckue 3aHsATUA 12

1. Hctopuisi BOSHUKHOBEHUS TypH3Ma.
2. Knaccudukanus BUIOB Typu3Ma.

3. Grammar: Review of Perfect Tenses
CaMmocTosTenbHas paboTa yJanuxcs 6
CocraBieHne MMCbMEHHOTO BBICKa3bIBaHUA Ha TeMy «OCcOOeHHOCTH
OpraHHU3aIUK MMO3HABATEIBHOTO (03I0POBUTENHHOTO, YKOJIOTUYECKOTO,
pPEeKpealnoHHOro, y4eOHOT0) TypU3Ma.

Pazgen 2. TexHos10rusi OpraHu3aliiyu TypareHTCKON U TYPONepaToOpCKoii AesiTe IbHOCTH

Tema 2.1 Conep:xanue yaeOHOro MaTepHaia 1,23
Ilpenocrasienue yeayr | Ilonstue u  Buabl jAesTenbHOCTH Typoneparopa. Komnerenuuu




HaumenoBanue
pa3/iesioB U TeM

Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThbl U
NPaKTHYeCKHE 3aHATHS, CAMOCTOSTeJIbHAsl padoTa yyaluxcs.

O0BeM yacoB

Yposennb
OCBOEHUS

Typoneparopa

pPabOTHUKOB TypOnepaTopcKux yciyr. TypucTckas TOKyMeHTAIusI.

[IpakTrueckue 3aHsATUA

1. Coznanue TypuCTCKOTO MPOIYKTA.

2. CocraBlieHHE MPOTrpamMM Typa M TypIiakera.
3. Grammar: Present Simple Passive

12

CamocTosTenpHas paboTa yJanuxcs
CocrapiieHHE I0OTOBOPOB C MOCTABIIMKAMU YCIIYT.

Tema 2.2
IIpenocraBiieHue ycayr
TypareHrta

Conepkanue y4eOHOTO MaTepHasa

TexHomorust W OpraHu3anMs  TYpPareHTCKOW  JESTEIbHOCTH.
Texnonorus pazpaboTKu U peanu3aluy TYPUCTCKOTO MPOIYKTA.

[IpakTrnueckue 3aHsATUA

1. Opranuzanusi TypareHTCKO! AESITEeIbHOCTHU 0 MPOIBMKEHHUIO U
peanu3ainyy TypuCTCKOTO IPOAYKTa.

2. Cnemuduka TYpUCTCKOTO MPOIYKTA: CHCIHATBHO pa3pabOTaHHBIN
MapIIpyT; TYp C YTBEPKIACHHON TPOTrpaMMON.

3. AHanu3 NpeioKeHu TypoTepaTopos.

4. Grammar: Past Simple Passive

12

CamocTtosarenbHas paboTa yJalmxcs
AHanu3 moTpeOHOCTEH 3aKa3UHUKOB.
[ToaroToBka mpe3eHTalMK TYPIPOAYKTa

Pa3nen 3 TpynoycrpoiicTBo B cepe Typusma

Tema 3.1 O61uii 0630p
npodeccuii B TypusmMe

CopepxaHue yueOHOTO MaTepuana

[lepeueHs u xapakTepUCTHKA TYPUCTUYECKUX Mpodeccuit

HpaKTI/I‘IeCKI/Ie 3aHATUA

1. TypareHTLI, Typon€epaTophbl, CICHUATIUCTBI II0 6pOHI/IpOBaHI/IIO,
pa6OTHI/IKI/I TOCTUHHYHO-PECTOPAHHOTO KOMIIJICKCA, 3KCKYPCOBOIBI:
JOJI’KHOCTHBIC O6ﬂ3aHHOCTI/I.

2. Tpe6OBaHI/IH, NpEABABISACMBIC K TIPCACTABUTCIIAM TIECPCUUCIICHHBIX
npodeccuii.

3. Grammar: First Conditional

12




HaumenoBanue
pa3/iesioB U TeM

Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThbl U
NPaKTHYeCKHE 3aHATHS, CAMOCTOSTeJIbHAsl padoTa yyaluxcs.

O0BeM yacoB

Yposennb
OCBOEHUS

CamocTrosTenpHas padoTa yJamuxcs 4
[ToaroroBka npe3enTanuu Ha Temy «O030p ipodeccrii B Typu3Me».
Tema 3.2 Conepxanne yaeOHOTo MaTepuana
Co0ecenoBanue mo PexoMengamuu 11 HOATOTOBKU K COOECEIOBAHMUIO.
npuemMy Ha padory [IpakTrueckue 3aHATUA 11
1. Tunu4HBIE BONPOCHI, 3a/1aBaeMbIe Ha COOECEIOBAaHU.
2. PomeBas urpa: quanor MeXIy padoToaaTeIeM H MPETCHICHTOM.
3. Grammar: Second Conditional
CamocTosTenbHas paboTa yJamuxcs 5
CocraBiieHne niepeuHs Hanbosee BaXXHBIX M 9aCcTO 3a7aBA€MbIX
BOIIPOCOB TpH TIpUeMe Ha paboTy B cepe Typusma.
Pa3nena 4 OcHoBHbIE BUABI NPOdecCHOHATbHOW KOMMYHHUKAIIUA B TYpH3Me
Tema 4.1 OcHOBHBIE Coneprkanne yaeOHOTO MaTeprasa
BU/IbI /1€J10BOM OcHoBHBIE BHUBI JICTIOBOM Tepenucku. TpeGoBaHUS K O(POPMIICHHUIO
nepenucKu JIeJI0BOI KOPPECTIOHACHIIUN
[IpakTrnueckue 3aHsATUA 12
1. ®opmansHbie 1 HehopMmanbHbe E-mails.
2. MemopaHayMbl, COOOIIEHUS, OTYETHI.
3. Grammar: KOHCTPYKLHHU ACTOBBIX MHCEM U JOKYMEHTOB
CamocTosTenbHas paboTa yJamuxcs 6
[ToarotroBka HEKOTOPBHIX BHUIOB JEIIOBOM TMEPENUCKU (3ampoc O
HAJIMYUU TOCTUHUYHBIX HOMEPOB, oopmiieHue OpOHUPOBAHUS, OTBET
Ha 3a1poc M T. 11.)
Pa3nen 5 Yeiayru pectopaHHO-roCTHHHYHOr0 OM3Heca
Tema 5.1 CogepxaHue yueOHOTO MaTepHana
BponupoBanue u [Topsimox GpoHUpOBaHUS TOCTUHUYHBIX HOMepoB. lIpenocraBienue
opranu3zanus uHpopmaluu 00 yciayrax rocTUHHIBL. Ciy>KObl TOCTHHHUIIBI, MTOPSIIOK
FOCTUHUYHBIX YCJIYT paboTHI.
[IpakTrueckue 3aHATUA 12

1. TTpuem 3asBok Ha OpoHUpoBaHre. OTMEHA OPOHHPOBAHMUS.




HaumenoBanue
pa3/iesioB U TeM

Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThbl U
NPaKTHYeCKHE 3aHATHS, CAMOCTOSTeJIbHAsl padoTa yyaluxcs.

O0BeM yacoB

Yposennb
OCBOEHUS

2. Perucrpauus u opopmiieHHE JOKYMEHTOB ITPH OPOHUPOBAHHH.
3. Opranu3zanus oTbe31a TOCTEH.

CamocTosTenpHas padoTa yJamuxcs 4
[TuceMenHoe cooOuieHre Ha Temy «OpraHuzanus 00CTyXUBaHUS
TrOCTEN B MPOLECCE MTPOKNUBAHU

Tema 5.2 Oprauuzanust Coneprxkanne yaeOHOTO MaTepuana

pecTopaHHOro cepBuca Knaccudukanus npeanpuatuii nNUTaHus B TOCTHHMIE (pECTOpaHbl
JTIOKCY», PECTOPAHBI OBICTPOTrO MUTAHUS, KO(EHHU,0aphl).
Caenenus o pabote 0(pUIIMAHTOB, IEPCOHAIA KyXHU PECTOPAHOB U
0apoB.
[IpakTrueckue 3aHATHA 10
1. Poneas urpa «3aka3 3aBTpaka B HOMEp IO TeIePOoHY»
2. PoneBas wrpa «OOcyxaeHHe KadecTBa OOCTYy)KMBaHUS B
pecTopaHe»
3. Grammar: Modals must, mustn't, need, needn't
CamocTtosTenpHas paboTa yJamuxcs 4
PaGora ¢ nekcuueckum matepuanoM no teme «I[lutanue B roctuHuIE)

Pa3nen 6 TpancnopTHoe o0ecrieueHue B TypU3Me

Tema 6.1 Buasl u Coneprkanue yaeOHOTo MaTepuasa

Cpe/ICTBA MePeBO30K B Ponb u BUIIBI TPAHCHIOPTHBIX YCIYT B COCTaBE TYPUCTCKOTO MPOIYKTA.

Typu3me Buner u cpencTBa nepeBo3oK B TypU3MeE U X XapaKTEPUCTUKU.
IIpakTueckue 3aHsITHS 10
1. Ponesas urpa «BbeiOop cpencTBa nepeaBUKEeHUsI B OTITYCKE.
2. W3zyuenue matepuana no teme «CpaBHUTEIbHAs XapaKTEPUCTHKA
TPAHCIIOPTHBIX YCIYT»
3. Grammar: modals can, may, might
CaMmocTosTenpHas paboTa yJanuxcs 4

IloaroroBka COO6H.[€HI/IH Ha TEMY ((CTanOBaHI/Ie TNEPEBO30OK»

Tema 6.2 OcodennocTu
nepeaBUKeHHU s

CopepxaHue yueOHOTO MaTepHana

CocraBiaeHHe IJIaHA U MMpE3CHTAllMU Mapoipyra nIYTCHICCTBUA.




HanmenoBanme Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThbl U O LeM 9ACOB YpoBenb
pa3esioB H TeM NPaKTHYeCKHE 3aHATHS, CAMOCTOSTeJIbHAsl padoTa yyaluxcs. OCBOCHHS
JKeJIe3HOA0POKHbIM, [IpubsiTHE M OTOBITHE TTOE3/1a, MOPCKOTO CYyJIHA, CaMoJieTa. Y CIyru Ha
BO3YIIHBIM, MOPCKUM 6opty. Pacniucanusi.
TPAHCIIOPTOM [IpakTrnueckue 3aHsATUA 10
1. OcobGenHoctu peanu3aluy  yCcIayr  aBUANEPEBO3UMKOB,  XK/I
MIEpPEBO3UYHUKOB, MOPCKHX TIEPEBO3YUKOB.
2. Tapudsl. YcioBus nepeBo3ku Oaraxa.
3. Ponesas urpa «O0CyxaeHNE KPYU3HOTO Typa»
4. Grammar: modals should, could
CamocTosTenpHas paboTa yJanuxcs 3
[ToaroToBka cooluieHus: Mo TeMe «YCIyrd BO3AYLUIHOM MEepeBO3KU U
YCIIYTH HA3€MHBIX CITY>KO»
Paznea 7 CpeacrBa pasmenienusi B cpepe Typusma
Tema 7.1 CopepxaHue yueOHOTO MaTepuaa
Knaccupuxauus Bunel cpencts pasMenieHus: TOCTHMHHUIBI, MOTEIW, [aHCHUOHATHI,
Cpe/ICTB pa3MelleHHus 00LIEKUTHS, MEOTUPOBAHHBIE KOMHATHI.
[IpakTrnueckue 3aHsATUA 10
1. Poneas urpa «O0cyxaeHHe BBIOOPA TOCTHHHIIBIY.
2. Ob6cyxnenue Marepuana  «Crnenuanu3upoBaHHbIE — CpENCTBa
pa3MenIeHUs .
3. CpaBHeHHE TMpPEUMYIIECTB U HEJOCTATKOB MPOXXKHUBAHUS B
KOJUIEKTUBHBIX U UHAMBHUIYATbHBIX CPEIACTBAX Pa3MELICHUSI.
CamocTosTenpHas paboTa yJanxcs 3
[ToarotoBka Matepuana Ha TeMy «OTIBIX B KOTTEIKE U B KEMIIUHTE)
Tema 7.2 Ilpuem u CogepxaHue yueOHOTO MaTepuana
pasMeleHne rocrei TpeboBanust Kk  0OCIyXHBAIOIIEMY  IEPCOHANY. OyHKINU
aJMUHUCTpaTOpa FOCTUHMIIBL, IOPThE, Kaccupa, KoHcbepxka. IIpouece
1oceyieHus1 B rOCTUHULLYY. OCHOBHBIE TPYIIIBI YCIYT: pa3MeELICHHE,
IUTaHUE, 10CYT, OBITOBOE 00CTyKHBaHHUE
[IpakTudeckue 3aHATUS 8

1. CiyxObl mpuema M pa3MeUIeHUs: OCHOBHbIE (DYHKIMM, COCTaB

10



Yposennb
OCBOEHUS

HaumenoBanue Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThbl U O LeM 9ACOB
pa3esioB H TeM NPaKTHYeCKHE 3aHATHS, CAMOCTOSTeJIbHAsl padoTa yyaluxcs.

nepcoHaa.
2. Ponesas urpa «lIpuem u peructpanusi HAUBUIYAIBHBIX TOCTEH U
TPYII
3. CocraBieHne MUCbMEHHOW WHPOPMALIUU [T TOCTEH 00 yciryrax B
TOCTUHULIE.
4. Grammar: Future Tenses.
CamocTosTenpHas paboTa yJanuxcs 3
[ToaroroBka coobmenust «O0sA3aHHOCTH 00CITY)KMBAIOIIIETO TIEpCcoHaa
TOCTUHUIBD (Ha IpUMepe OJHON U3 JOJDKHOCTEH)

Pa3znen 8 MapkeTHHIOBbIE TEXHOJIOTMH M PeKJIaMa B TyYpU3Me

Tema 8.1 MapkeTuHnr B Coneprkanne yueOHOTO MaTepuana

chepe Typuzma [ToHsiTME  TYPUCTUYECKOTO  MAapKETHHTIA. Bugpt wu  uemm
MapKeTHUHTOBOTO HcclieoBaHus. Pollb MapkeTHHra B TYypHUCTCKOM
ouzHece. COOp M aHAIIN3 TaHHBIX.
[IpakTrueckue 3aHATUS 10
1. OcHOBHbIE MaPKETHHTOBBIC MTOHSTHS B TYpU3ME.
2. ITlpodeccronanbHasi TEPMUHOJIOTHS B MAPKETHHTE.
3. IloaroroBka TyprnpoayKTa K peaan3aluu.
4. Grammar: The Gerund
CamocrosTenbHas paboTa ydauxcs 3
IToaroroBka coobuienus Ha TeMy «OCHOBHBIE 3JE€MEHTBl KOMIUIEKCa
MapKETHHTa»

Tema 8.2 Pexksama B CogepxaHue yueOHOTO MaTepuana

TYPHUCTHYECKOM Ponp pexnambl B TypuctuueckoM OuzHece. OrmpeneneHue peKiIaMbl.

Ou3Hece Bunsl  pekiaMHOro  NpOAYKTa, TEXHOJOTHH €ro  pa3paboTKH.
[IpoBeneHne peKIaMHBIX MEPOTIPUSATHUI.
[IpakTrueckue 3aHATUA 10

1. CymHocTh U 0COOEHHOCTH PEKJIaMHON pabOThl Ha TYPUCTHUYECKOM
PBIHKE.
2. IlnaHupoBaHue peKIaMHONM KaMIaHUH.
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HaumenoBanue
pa3/iesioB U TeM

Coaepikanue yueOHOro MaTepuaJa, JJaboparopHblie padoThbl U
NPaKTHYeCKHE 3aHATHS, CAMOCTOSTeJIbHAsl padoTa yyaluxcs.

O0BeM yacoB

Yposennb
OCBOEHUS

3. Knaccuduxamms v BUIIbI pEKIaMbl B HHIYCTPHH TypU3Ma.
4. Grammar: The Infinitive

CamocTosTenpHas padoTa yJamuxcs 4
[ToaroroBka matepuana no teme «lIpaBuna mpoBeAeHUsS pEKIAMHOU
KaMIIaHHI»

Bcero: 250

J1sl XapaKTepUCTUKU YPOBHSI OCBOCHMsI y4eOHOIo MaTepualla UCIOJIb3YIOTCS CIIEAYIONIe 0003HaYeHUs:
1.- o3HaKOMHUTENbHBIN (Y3HABaHUE paHEe N3YUYEHHBIX 00BEKTOB, CBOMCTB);
2.— penpoyKTUBHBIN (BBINOJIHEHNE ACITEILHOCTH M0 00pa3Ily MHCTPYKIIMH WUJIH O] pyKOBOJCTBOM);

3.- MPOIYKTUBHBIN (TJITAHUPOBAHUE W CAMOCTOSITEIIFHOE BHITIOJTHEHHE JICATEILHOCTH, PEIICHHE IPOOJIEMHBIX 3a/1a4).
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3. YCJIOBUS PEAJIM3AIIMA YYEBHOM TUCIIUTIJINHBI

3.1. TpebGoBaHus K MUHUMAJbHOMY MaTEePUAILHO-TEXHHYECKOMY 00ecredeHHI0

Jliis peanu3anyy IporpaMMbl y9eOHON TUCIIUTIUIMHBI PEAYCMOTPEHO HATMYHE CIIEAYIONTIX
CHeIHAbHBIX TTOMEIICHUH:

KaOuHeT MHOCTPAHHOIO fA3bIKA (JIMHIA)OHHBIN KaOUHeT)

OcHoBHOe 000pyI0BaHue:

Jlocka nmojakarHasi;

Mynbrumeaniiabiid KoMIuiekT (poektop Casio XJ-V2, sxpan Lumien Eco Picture);

[TapTel ydyeHHMYECKHE ABOMHBIE;

Cron npenogaBaTens;

Crynbs.

IIporpamMHoe oGecrieyeHue:

1. Microsoft Windows 10Pro OEM (UIT Ctpynes O.1O., noroBop Ne31908114775 ot 19.08.2019
r., utiensus ot 02.09.2019 r., Geccpouno).

2. Office ProPlus 2010 Russian Acdmc (OOO "butponukc", 'K Ne252 ot 23.11.2010 r.,
nuuensus Ne47774898 ot 07.12.2010 r., GeccpouHo).

KaGuHeT MHOCTPAHHOTO SI3bIKA

OcHoBHOE 000py/10BaHueE:

Komnonku Logitech 5.1 Z-906;

Haymauku Sanako SLHO7,

[lepconanbubie komnbioTepbl Lenovo ThinkCentre;

Croum;

Crynbs;

Tenesuzop LG 42LN540V.

IIporpammHoe obecnieyeHue:

1. Microsoft Windows 10Pro OEM (UIT Ctpynes O.1O., noroBop Ne31908114775 ot 19.08.2019
r., utiensus ot 02.09.2019 r., 6eccpouno).

2. Office ProPlus 2010 Russian Acdmc (OOO "burponukc", 'K Ne252 ot 23.11.2010 r.,
nunensust Ne47774898 ot 07.12.2010 r., GeccpouHo).

3.2. HudopmanumoHHoe odecnevyeHUue peasu3aium MporpaMmabl

Jlst peanuzaiiuu mporpaMMbl y4eOHOM JAUCIMIUIMHBI OMOJIMOTEYHBIN (OHA 00pa3oBaTEIbLHOM
OpraHu3aly YKOMIUIEKTOBAH [IEYaTHBIMU U AIEKTPOHHBIMU U3JaHUSIMH.

OcHoBHas1 JuTEpaTypa

1. TpuGynckas C.A. AHIIIMICKUN A3bIK U1 u3ydaromux Typusm (Bl - B2): Yyebnoe mocooue
mist CIIO:  2-e  w3m., mep. u  gom., 2021. Tekcr: oanekrponnbii. URL:
https://urait.ru/book/angliyskiy-yazyk-dlya-izuchayuschih-turizm-b1-b2-475368

2. Momnsira E.B. Anrnuiickuii s3Ik Ui u3ydaromux Typusm (A2-Bl+): YuebHoe mocobue
it CIIO: 6-¢ W31, HCTIP. Hu JIo11., 2020. Tekcr: AJICKTPOHHBIH.
URL.:https://urait.ru/book/angliyskiy-yazyk-dlya-izuchayuschih-turizm-a2-b1-456006

3. I'ypeeB B.A. Anrnwmiickuii s3bik. ['pammaruka (B2): YueOnuk u npaktukym ais CI10,2021.
Texcr: anextponnbiid. URL: https://urait.ru/book/angliyskiy-yazyk-grammatika-b2-474630
JonoaHuTeILHAS JIUTEPATypa

1. M3Bonenckas A.C. AHriamickmii s3bIK s Koiutemkend (A2-B2): YyeOHoe mocoOue ais
CIIO/M3Bonenckas A.C., Koxapckas E.D.mon pexn. Ilomybuuenko JI.B., 2021. Tekcrt:
anextponnsiid. URL: https://urait.ru/book/angliyskiy-yazyk-dlya-kolledzhey-a2-b2-474378

2. sanoBa O.®. Aurnuiickuii s3bik. [locobue s camoctosiTenbHOM paboTel yuamuxcs (Bl -
B2): VYuebnoe mnocoome mma CIIO/ Heanmoa O.®., IMumoBckas M.M., 2021.Tekcrt:
JJIEKTPOHHBIN. -

URL.: https://urait.ru/book/angliyskiy-yazyk-posobie-dlya-samostoyatelnoy-raboty-vi-v2-475034
3. Her3oposa I'.Jl. Aurnuiickuii s3bIk. ['pamMmatrka, 2-e u3a., UCIp. U J0I.: Y4yeOHoe mocolOue
mns CIIO/ HeszopoBa I'.J[., Huxurymkuna I'.M., 2021. Tekct: snekrponnsii. URL:
https://urait.ru/book/angliyskiy-yazyk-grammatika-452460
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4. KOHTPOJIb OCBOEHHA YYEBHOM
JUCIHHUIIVIMHBI

KoHTponsr M OLEHKa pe3yapTaTOB OCBOEHUS Y4YeOHOM JMCLMILIMHBI OCYIIECTBIISETCS
IIPENOAABATENIEM B IIPOLIECCE MPOBEACHUSA NPAKTUYECKUX 3aHATUN, TECTUPOBAHMS, a TaKkKe

BBITIOJIHCHU L O6y‘-IaIOHH/IMI/IC$I WHIUBUAYAJIbHBIX 3aI[aHI/II7I, ITIPOCKTOB, I/ICCJ'ICIIOBaHI/II;'I.

N OHEHKA PE3YJBbBTATOB

PesyabTaTnl 00yueHus
(ocBOEHHBIC YMEHHU S, 3SHAHUS)

@D opMbI U METObI KOHTPOJISI U OLlEHKH
pe3yJibTaToB 00y4YeHHusI

B  pe3ynprare  OCBOEHMS  JUCLMILUIMHBI
CTYZICHT JIOJDKCH YMETh!

BectTu  Oeceny  (nmanor,  MeperoBOpPHI)
npodeCCHOHANBHOM  HAMpPaBJICHHOCTH  HA

AHTIINHACKOM SI3BIKE;
COCTaBUTh M OCYIIECTBIIATH MOHOJIOTUYECKHUE

BBICKa3bIBaHUS o npodeccuoHaIbHON
TeMaTUKe  (MpPEe3eHTaluu,  BBICTYIUICHUS,
UHCTPYKTUPOBAHHUE);

BECTHU JENIOBYIO IMEPENHCKy Ha MHOCTPAaHHOM
A3BIKE;

COCTaBIATh U oQopMisiTh  pabouyro
JOKYMEHTAIMIO, XapaKTEepHYI0 [UIsl cQepbl
TypU3Ma, Ha THOCTPAHHOM SI3bIKE;

COCTaBJIAITh TEKCThl PEKJIAMHBIX OOBSBICHUN
Ha MHOCTPAHHOM SI3BIKE;

pOo(heCCHOHANIBHO TOJIb30BATHCS CIOBAPSIMH,
CIPaBOYHUKAMH M JAPYTMMH HCTOYHMKAMU

nHpopMmaiuu;
MOJIb30BATHCS COBPEMEHHBIMU
KOMIIIOTEPHBIMHU NIEPEBOTYCCKUMHU
porpaMMamus;
JenaTh TMUCBMEHHBIM TIepeBOJ MHMOpPMAIHH
po(HecCHOHATLHOTO XapakTepa c

WHOCTPAHHOTO s3bIKA HA PYCCKUH U C
PYCCKOTO Ha HHOCTPAHHBIH SI3BIK;
B  pesymbrate  ocBOCHHS
CTY/ICHT JIOJDKCH 3HATh:
nexcuueckuii (2500 — 2900 nexcuueckux
CIMHUI]) U TPAMMATUYCCKUH MUHHMYM,
HEOOXOJUMBIH ISl OBJIQJICHUS YCTHBIMHU H
MUCHbMCHHBIMHU bopmamu -
poheCCUOHAITBHOTO 0OIIeHHS Ha
WHOCTPaHHOM SI3BIKE;

WHOCTPaHHBIA  S3BIK  JETOBOTO  OOIIEHHUS:
MpaBWiia BEICHHUS  JIeJIOBOW  MEpEenuCKH,
OCOOCHHOCTH CTHJISI M SI3bIKA JIEJIOBBIX TTHCEM,
pEYeBYIO KyIbTYpY OOIIEHUS IO TelaedoHy,
MpaBWJIa COCTABJICHUS TEKCTa M TPOBEACHUS
Mpe3eHTAINH PEKIAMHON yCIyTH (MIPOIyKTa);

IUCLUITINHBI

IpaBHJIa IIOJIb30BaHUA CrienuaIbHBIMU
IrpaMMaTUYCCKUMU CIIOBAPAMHU,
IIpaBHJia IIOJIb30BaHUA OJICKTPOHHBIMU

MHTEpIIpETalusl Pe3ylbTaToB HAOMIOAEHUS 3a

oOyyaromuMucsi B IpoLecce JUCKYCCHH,
JIEIIOBOM UI'PBI, IEPETOBOPOB;

JKCIIEpPTHAs OIICHKA BBITNIOJIHEHUS
NPAKTUYECKUX  3aJaHUM,  CBA3AHHBIX  C
MOHOJIOTHYECKHM BBICKa3bIBAHUEM;
IpakTHYECKWe  3aJaHus 1o  pabore cC

uH(popMalneH, T0KyMEHTaMu, JINTEPATYpOH;
MIPAaKTUYECKHUE 3aJaHUs IO COCTABICHUIO U

0(hOpMIICHHUIO paboueit JIOKyMEHTAITUH,
XapakTepHOW i1 cdepbl TypusMma, Ha
aHTJIUMCKOM SI3BIKE;

AKCTIepTHAS OIIEHKA BBITIOJTHEHU S
MPaKTUYECKOTO 3a/IaHus TBOPYECKOTO
XapakrTepa;

NpakTHYeCKWe  3aJaHusi 1Mo  pabotre ¢
nHpopMmaruei;

WHTEPIPETAIMs PE3yJIbTaTOB HAOMIOACHUS 3a
WCITOJIH30BAaHUEM YYAIIUMHUCS AUCTAHITMOHHBIX
TEXHOJIOTHIA: KOHCYJIbTHPOBaHHUE c
WCITOJIb30BaHUEM JJIEKTPOHHOM TOYTHI, paboTa
¢ WEB-pecypcowm, np.;

OlleHKa pPe3yNbTaTUBHOCTH paboThI
00y4Jaromnerocst Mpy BBIMOJIHEHUU THCHBMEHHBIX
MePEBOJIOB;

TPYIIIOBBIE W WHAWBUAYAIbHBIC 3aJlaHUS TIO
MPOBEPKE HABBIKOB YCTHOTO U MHUCHMEHHOTO
OOIIIEeHH;

MpaKTUYECKUE  3aJaHus 1o  paboTre ¢
uH(popMaleH, T0KyMEHTaMu, JIUTEPATYypO;
cO6op 00pasloB JEATEIBHOCTH OOy4YaroUIUXCs,
JEMOHCTPUPYIOIIUX YMEHHs, MPAKTHUYECKUIN
ONBIT,  JOKa3aTelbCcTBa  C(HOPMHUPOBAHHBIX
KOMIICTEHIUIA;
TEeKYIIUA  KOHTPOJIb:
KOHTPOJIbHBIE Pa0OTHI,
MIPOMEXKYTOYHAsI aTTECTAIIUS: TeCTHI;

HUTOTOBBIN KOHTPOJIb -
muddepeHInpOBaHHBIN 3a4eT

MPAKTUYCCKUC u
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MHHOBPHAYKH POCCHH

PuHal (eaepanbHOTo rocyAapCTBEHHOrO GI0IKETHOI0 06pa30BaTEILHOIO
YYpeKIeHHus BhICIIEro 06pa3oBaHus

«BJIATUBOCTOKCKHM I'OCYJIAPCTBEHHbBIN YHUBEPCUTET»

B I. ApTeme
(OUJIUAII @T'BOY BO «BBI'Y» BI'. APTEME)

KOHTPOJIbHO-OIIEHOYHBIE CPEJICTBA
JJL1 TIPOBEICHUS TEKYIIETO KOHTPOIISA M IIPOMEKYTOYHOM
aTTECTAIUHU 10 YIEeOHOMH JUCIUIIINHE

OI1.03 Hrocmpannwiii a3vik 6 cghepe npogheccuonanvhoil
KOMMYHUKAyuu

I[IporpaMmsal IOArOTOBKH CIICIIMAIIUCTOR CpCOHEr O
3BCHA
43.02.10 Typuzm

Dopma 00yueHUS: ouHas

Aptem 2022



KOHTPOIBHO-0IIEHOUHEIE CPEACTBA I IIPOBEACHHS TEKYIIEro KOHTPOJISL i IIPOMEXYTOIHOH
artectanuyu 10 ydyebHo# mucmummane OI1.03 Huocmpannwlil A3eik 6 cepe npogeccuonarbhou
xommyHukayuy B cooteercteum ¢ TpeGoparmsmu OI'OC CIIO mno cnemmansHocTH 43.02.10
«Typu3m». YTBEpXKIEHHOrO IprukazoM MusoOpaayku PO ot 07 mas 2014 r., Ne 474, npnMepHon
o6pasoparenpHOM TporpaMMolt, pabodel IporpaMmoit yaebHoH JUCIHIITHHEL.

Paspaborunx(u): Pomanosa JI.B., npenodasamens

VTBeprkIeHa Ha 3aCeJaHHH IMKIOBOH METOMYECKOH KOMUCCHH 110 npoHITE0 TUCIUILINHE CEPBHCA,
pEKJIaMBI, TIPaBa, ICHXOJIOTHH H CONHATLHOr0 00eCeyeH s, IPOTOKOT Ne 1 o1 01.09.2022 1.

Ilpencenarens [IIMK % H.B. Ipuxouixo

NOOMUCH




1 O0mme cBegenusn

KontponbHo-onienounsie cpeactsa (naee — KOC) nmpenHa3sHadeHbl A1 KOHTPOJISI U OLEHKH
00pa30oBaTeNbHBIX JOCTHKCHUH 00YyJaIOUIMXCsI, OCBOMBIIMX MPOTrPaMMy Y4eOHOH IUCIUILTHHBI
OI1.03 "MHocTpaHHBIH S3bIK B cepe mpodheccHoHamTbHOH KOMMYHHUKAUH'".

KOC BxmouatoT B ce0s KOHTPOJIbBHBIE MaTepuallbl ISl TMPOBENEHHSI TEKYIEro KOHTPOJIS
YCIIEBaEMOCTH M MPOMEXYTOYHOU aTTECTAIlMH IO TUCIHILIMHE, KOTOpas MPOBOIUTCS B (opme
maddepeHnnpoBaHHOrO 3a4€Ta (C MCIOJIB30BAaHHEM OLIEHOYHOTO CPE/ICTBA - YCTHBIA ONPOC B
(dhopme cobecenoBaHus, BBIMOTHCHNE TUCHbMEHHBIX 3a/IaHUH, TECTUPOBAHNE).

2 Ilnanupyemble pe3y/bTaTbl 00y4eHHs MO JUCHMILIMHE, 00ecneyuBalole pe3ybTaThl
0CBOEHHsI 00pPa30BaTe/ILHOI NPOrpaMMbl

Kon Koz
OK, ITK pe3yibTara HaumenoBanue pesynbraTa 0Oy4eHHs
00y4eHus
OK1- Jlexkcuueckwuii (2500 - 2900 nekcHUUECKUX €AWHUII) U TPaMMaTHYCCKHIA
OK 9 31 MUHUMYM, HEOOXOIUMBIN JUTSI OBJIAQJICHUSI YCTHBIMA M TTUCHMEHHBIMHU
dbopmamu podeccuoHaTFHOTO OOIIEHNS HA MHOCTPAHHOM SI3BIKE
IK 1.2 WHocTpaHHBIN S3BIK JIETIOBOTO OOIIEHHMS: TpaBHIa BEJCHHUS JICIOBOM
[IK 1.4 0 MEePEeNnHCKH, OCOOEHHOCTH CTHJIS SI3bIKa M JENOBBIX IMHCEM, peueBas
IK 2.2 KyJIbTypa OOLIEHHUS 110 Teae(OHy, IPaBHUiIa COCTABIEHHUS TEKCTA U
IK 2.5 MIPOBEJICHUS TPE3EHTALINN PEKJIIAMHOM yCIyru (IPOIyKTa)
IIK 3.2 33 [IpaBuita noJyib30BaHMUs CHEUAIBHBIMA IPAMMATHYECKUMU CIIOBAPSAMHU
IIK 3.4 34 I[TpaBuiia NOJIL30BAHMS JIEKTPOHHBIMHU CIIOBAPAMU
V1 Benenne Oecenpr (zmajgora, MEepPEroBOPOB)  MpodeccruoHambHOM
HaIlpaBJIEHHOCTU HA aHIJIMHCKOM SI3bIKE
CocraBneHre U OCYILECTBIEHUE MOHOJOIMUYECKHX BBICKA3bIBAaHUN IO
y2 npodeCCHOHAIBHOW ~ TeMaTuKe  (Tpe3eHTaIuH, BBICTYIUJICHUS,
WHCTPYKTHPOBAHUE)
V3 Benenue nenoBoii nepenucku Ha HHOCTPAHHOM SI3bIKE
V4 Cocrapiienne U odopmieHue paboyell JOKYMEHTAIlUH, XapaKTepHOM
11 ceprl Typu3Ma, Ha MHOCTPAHHOM $I3bIKE
Vs CocraBieHME TEKCTOB pEKJIAMHBIX OOBSIBIEHHH Ha HMHOCTPAHHOM
A3bIKE
V6 [IpodeccuonanbHOE HCHOIB30BAHUE CJIOBAapel, CHPAaBOYHUKOB U
JPYruX HCTOYHUKOB UH(POpMaLIUU
V7 [Tonp30BaTbcss COBPEMEHHBIMH KOMIIBIOTEPHBIMHM  [1€PEBOIYECKUMU
porpaMMaMu
Jlenatb NHUCBMEHHBIM IepeBoJ HHPOPMALUU MPO(PECCHOHATBHOTO
V8 XapakTepa ¢ MHOCTPAHHOI'O f3bIKa Ha PYCCKUH U C PYCCKOIO Ha
WHOCTPaHHBIN

3 CooTBeTCTBHE OLIEHOYHBIX CPECTB KOHTPOJHMPYEMBbIM pe3yJibTaTaM 00yYeHHs
3.1 CpencTBa, NnpuMeHsieMble /115l OLICHKH YPOBHS TeOPeTHYeCKO# NMOAT0TOBKH

Kpatkoe Kon HaumeHnoBaHue OIIEHOYHOTO

HaUMCHOBAH | nesyyy CpEJ/ICTBA U MPEICTABICHHUE €T0 B

ue pasjaena [Tokazarens oBnageHus

/ bTaTa KOC
(Mozyrst) pe3yapTaTaMu 00ydeHus
TEMBI 00yude _
JUCHUIUIUHBI | HUS Texymui [TIpomexxyrounas
KOHTPOJIb aTTecTalus

Pazgen 1 Typucrckasi mHAYCTpUS
Tema 1.1 | 3 | Cnoco6HOCTb BBIIETHTS | Vernpiit onpoc |
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Kpatkoe Kon HanmenoBaHue OLleHOYHOTO
HaUMCHOBAH | nesyy Cpe/ICTBA U MPEJICTABJICHUE €r0 B
ue paszena [Toxa3arens oBnageHus
/ | prata KOC
(Moysst) 6 pe3ylbTaTaMu 00y4IeHHUS
TEMBI 00y4e _
JUCUUIUIMHBL | HUS Texymui IIpomexxyTouHas
KOHTPOJITb aTTecTanus

Tlousttue 1,3,4 | OCHOBHBIE COCTABIISIOIINAE (. 5.1, Bompochl
Typu3Ma TYPUCTUYECKOTO MPOJTyKTa 1-3)
CPC o Teme Crnioco6HOCTH 0000IHUTH

" Pedepar (1. 5.2,
1.1 V¥ 6,7 | marepuan no reme "KoMIOHEHTHI Tema 1)

UHAYCTpUHU Typu3ma'"
Cnoco6HOCTE OOBACHUTS Yerhbiit onpoc
Tena 1.2 31,4 | 3aKOHOMEPHOCTb PA3BUTHS Eln-;-l’ BOIPOCHI
i MIEPUOJIOB Pa3BUTHUS TypU3Ma ’
Hcropus PHOJIOB P yp
pa3BUTHS Tecr (m. 5.3,
MHUPOBOTO U BapuaHr 1)
OTEUECTBEHH CriocoGHOCTh TpOaHaIN3UPOBATh
Or0 TYpU3Ma | vy ¢ g 0COOEHHOCTH OpraHHu3alnuu KonrponsHas Bomnpoce! Ha
CPC o Teme " | MO3HABATEIHLHOTO paGoTa Ne 1 (1. nuddepeHmp
1.2 (0310pPOBHUTENBHOIO) TypHU3Ma 5.4, BApHAHTBI OBAHHBIN 3a4eT
H
ounetsl 1,2

Pasznen 2 Texuosorus

U OPraHM3anus TYPAreHTCKOM U TYPONepaToOpCKOM 1eATeIbHOCTH

Tema 2.1 3 CrocoOHOCTE BBIAEIUTD
[IpenocraBne | 1,3,2 | mpuHIUIIEI pabOTHI TypOIIEpaToOpa
HHE YCIYT

TypoIIEpaTo

ayp paTop V¥V 3,4, | CnocoOHOCTBH COCTaBUTH JOTOBOP
CPC 1o Teme 5 C MOCTAaBIIMKOM YCIIyT

2.1

Tema 2.2 3 CnocoOHOCTH BBIIEIIUTH
Ipemocrasie 132 MPUHITUIIEI pa0OTHI TypareHTa
HHE YCIYT

TypareHTa y CriocoOGHOCTh TPOAHATU3UPOBATH
CPC mo Teme | 3,4,5 | ¥ 0000IUTL MOTPEOHOCTH

2.2

KOHKPCTHBIX 3aKa34YHNKOB

Pedepar (1. 5.2,
Tema 2)

VYcTHbI onpoc

(m. 5.1, Bompocsl | Bompock Ha

6-12) nuddepeHup
OBaHHBIN 3a4eT

Tecr (1. 5.3, (m. 6.1), Ouner

BapHaHT 2) 3

KonTposbhas

pabota Ne 2 (1.

5.4, 3ananus 1,

2)

Paznen 3 TpynoycrpoiictBo B cepe Typusma

Tema 3.1 CrniocoOHOCTH CPOPMYITHPOBATH
OO6uuit 3 npaBuiia OpOHUPOBAHUS

0030p 1,34 pabOTHHUKOB TOCTUHUYHO-
npocgeccuii B pPECTOPAHHOI0 KOMILIEKCa
Typu3Me V6,7, | Cnoco6HOCTH 0600UTE

CPC no teme 8 TpeOOBaHUs, IPEAbSIBIIIEMbIE K
3.1 CHeIanrucTaM no OpOHUPOBAHHIO
Tema 3.2 CrniocoOHOCTD BBIJICIUTH
CobecenoBan 31 | MPMHIMIIB IPHEMA Ha paboty B
ue 1o TYPUCTUYECKUX KOMITAaHUIX
HpUEMY Ha v1 | CnocoOHOCTh COCTaBUTH IUIAH
paboty co0ece0BaHUs IO IPUEMY Ha

VYcTHBI onpoc

(m. 5.1, BomIpOCHI
13-20)

Bomnpocsl Ha

Peepar (1. 5.2, ddepenp

Tema 3) c
OBaHHBIH 3a4YeT

Tecr (. 5.3, (1. 6.1), Guser
4

BapHaHT 2)

KonTponpHast

pabota Ne 3
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Kpatkoe
HaMMEHOBaH
ue pazjena
(Momyms) /
TEMBI
JMCIUILTHHBI

CPC 110 Teme
3.2

Kon
pe3yn
pTaTa
oOyue

HUA

[Toxa3arens oBnageHus
pe3ylbTaTaMu 00y4IeHHUS

HanmMmenoBanme o1ieHOYHOTO
CpPEACTBA U MPEICTABJICHUE €TO B
KOC

Texymmit
KOHTPOJIb

IIpomexxyTouHas

arrecragus

paboty

(n.5.4, 3aganus
1,2)

Pa3nes 4 OcHoBHBIE BUABI NPpodecCHOHATBHOH KOMMYHUKAIIUM B TypU3Me

Tema 4.1
OcCHOBHBIE
BUIBI

bi (331 (0):16) 7
MIePETTHCKU
CPC 1o Teme
4.1

3 CrocoOHOCTb U3I0KUTH
1’2’3’ OCHOBHBIC BHU/I )IGJ'IOBOI\/JI

4 MEPETTUCKH

vy CrocoOHOCTb COCTABIISITE
3’4161 KOHerTHBIe )IOKYMGHTBI,

8 CBs3aHHbBIE C 0(OPMIIEHHEM

OpOHUpPOBaHUS

VYerHbIM onpoc
(m. 5.1, BompocCHI
21-23)

Tecr (m. 5.3,
BapuaHT 3)

Paznen 5 Yeayru pectopaHHO-TOCTHHHYHOT0 OM3Heca

Tema 5.1 3 CriocoOHOCTh MEPEeUnciInTh
bponupoBan | 12 3 | HOpAAOK OPOHMPOBaHHUS
ue u TOCTHHHYHBIX HOMEPOB
OpraHu3anus
p 1 CnocoOHOCTh COCTaBUTh
TOCTUHUYHBI
. YV 1 | IUCBMEHHOE COOOIIeHNE HA TEMY
X ycIu
Yeyr "Opra"u3zanusi 00CTy)KUBaHUS
CPC no Teme o "
51 rocTel B mpoliiecce NpoKNUBaAHUS
CriocoOHOCTD MEPEUUCIUTD BUIBI
Tema 5.2 31,2 NPEANPUATHI TUTAHUS B
Opranuzanus TOCTHUHULIE
pecTopaHHoOr
0 cepBHca Croco6HOCTh 0000ITUTH
CPCmoteme | y 3 4 | Marepua, CBI3aHHbIN C

5.2

OpraHuns auneﬁ IIUTaHuA B
T'OCTHUHHUIIC

VYerHbI onpoc

(m. 5.1, BompoCHI
24 - 32)

Pedepar (1. 5.2,
Tema 4)

Tecr (1. 5.3,
BapHanT 4)

KonTposnbhas
paborta Ne 4
(n.5.4, 3ananue
1)

Pedepar (1. 5.2,
Tema 3)

Bonpocer Ha
nuddepeHump
OBaHHBIN 3a4eT
(m. 6.1), Ouner
5

Bomnpocsl Ha
nuddepeHmp
OBaHHBIH 3a4eT
(m. 6.1), Ouner
6

Pa3nen 6 TpancnopTHoe obecrieyeHue B TypusMe

CriocoOHOCTB 3aIIOMHUTE U

Tema 6.1 3 MEPEUYHUCITUTD BUJIBI

Buel u 1,3,4 | TpaHCIIOPTHBIX YCIIYT B COCTaBE

cpeacTBa TYpIIPOIYKTa

NIEPEBO30K B

Typu3Me CriocoOHOCTh COCTAaBUTH IJIaH

CPC 1o Teme CTPaXOBaHHUs IIEPEBO30K
V34

6.1

Tema 6.2 3 CrnocoOHOCTD BBIJIEIUTh

Ocob6enHoct 134 | MPHHIHMIIEI paboThl oe3a,

u ” MOPCKOTO Cy[Ha, caMoJIeTa

VYcTHBI onpoc
(. 5.1, BOompochI
33-39)

Peepar (1. 5.2,
Tema 5)

Tecr (1. 5.3,
BapHaHT 5)
KoHnTpobHas
pabota Ne 5
(n.5.4, 3ananue

Bomnpocsl Ha
muddepeHuup
OBaHHBIN 3a4eT
(m. 6.1), Ouner
7
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Kpatkoe Kon HanmenoBaHue OLleHOYHOTO

HaUMCHOBAH | nesyy Cpe/ICTBA U MPEJICTABJICHUE €r0 B

ue paszena [Toxa3arens oBnageHus

/ | prata KOC
(Moysst) 6 pe3ylbTaTaMu 00y4IeHHUS
TEMbI 00y4e _
JUCUUIUIMHBL | HUS Texymui IIpomexxyTouHas
KOHTPOJITb aTTecTanus
NEPEABIKEH 1)
" K/,
BO3/YIIHBIM
Mopc};H;M " | v3,4 | CocoGHOCTH IPOaHATN3UPOBATH
paboTy Ha3eMHBIX CITYKO

TPaHCTIOPTOM

CPC 1o Teme
6.2

Pasznen 7 CpencrBa pa3menieHusi B Typusme

CrocoOGHOCTh BBIJICIUTH CPEICTBA

VYerHbIM onpoc
(m. 5.1, BompoCHI
40-49)

Pedepar (1. 5.2, Borpoch! Ha

Tema 6) cbbepermp
OBaHHBIN 3a4eT

Tecr (1. 5.3,

BapI/Ia(HT 6) (m. 6.1), Ouner
8

KonTposbHas

paborta Ne 6

(n.5.4, 3aganue

1)

Tema 7.1 A3MeLLLe o eTeme
MEIICHHSI IT0 CTETICHU UX
Knaccupuka | 31,2 p mn
LW CPEIICTR COOTBETCTBUS TPEOOBAHUAM
pasMemenys Pa3HBIX TPYIIT TYPUCTOB
CPC 10 Teme CriocoOHOCTh TTPOAHATU3UPOBATH
71 VY 2,8 | paznuuHbie BUIBI YCIYT,
IpeiyIaraéMble TOCTSIM
Tema 7.2 CriocoOHOCTh MEPEUUCIUTD
Tprem 'H 3 1,2 | OCHOBHBIE IPYIIIBI YCIYT B
TOCTHUHULIE
pa3MelnieHue
T'OCTEH v CrocoOHOCTh COCTaBUTH IUIaH
CPCmo teme | 134 | nocenenns B rocTHHHMILy
1.2
Pa3znes 8 MapkeTHUHIOBbI€ TEXHOJIOTHM U PeKJIaMa B TypU3Me
Tema 8.1 3 CriocoOHOCTH BBIACTUTH
Ma Ke”l.“I/IHl" 5 | 134 |OCHOBHBIC SIEMEHTHI KOMILIEKCA
. (beI;)e """ | mapkeTuHra
Typu3Ma
CyP?C 10 TeMe Y CrocoOGHOCTh COCTAaBUTH ILIaH
81 6,7,8 | MAapKETHHTOBBIX MEPOTIPUSITHI
Tenma 8.2 3 CriocoOHOCTh 3aIIOMHUTH U
' U3JI0OKUTH BUIBI PEKIIAMHOTO
Peknama B 1,3,4 npoyKTa
TYPUCTHUYECK YK
oM Gr3Hece Y CriocoGHOCTh MPOAHATH3UPOBATH
CPC 110 Teme | 2:6:7; | BUIBI PEKIaMbl B TYPUCTHYECKON
8.2 8 UHYCTPUU

VYcTHbli onpoc
(. 5.1, BompocsI
50-60)

Pedepar (1. 5.2, | Bonpocs! Ha

Tema 7) muddepermmp
OBaHHBIU 3a4eT

Tecr (1. 5.3, (m. 6.1), Guer

BapuanT 7 - b) 9

KonTposbhas

pabota Ne 7

(n.5.4, 3amanue

1)

3.2 CpenctBa, NpUMeHsieMble /115l OLIEeHKH YPOBHS NPAKTHYECKOi MOAT0TOBKH

Kpatkoe
HalMEHOBaH
ue pasaena /

TEMBI
JMCIUTLTHHBI

Kon
pe3yn
pTaTa
obyue

HUS

[Toka3zarens oBnaneHus
pe3ynbTaTaMu 00ydeHus

HanmeHoBaHHE OIIEHOYHOTO
cpeacTBa U NpCACTABJICHUC €TO B

KOC
Texymui IIpomexxyrouHas
KOHTPOJIb aTTecTanus

Pazgen 1 Typucrckasi mHAYCTpUS
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Kpatkoe Kon HanmenoBaHue OLleHOYHOTO
€3yl CpeZCTBa M MPEICTABICHUE €r0 B
HAMMCHOBAH | PC3Y IokazaTens OBIaIEHHUs et pe
me pasfiena / | yrara e3yJabTaTaMu OOydeHHs KOC
TCMbI o0yue pesy e Texyuii [IpomexyTouHas
JMCUUTUTHHEI
HUS KOHTPOJIb aTTecTauus
3 CriocoOHOCTh MEePEUNCITHTh Dcce 1. 5.5,
1,3,4 | KOMIIOHEHTHI HHIIyCTpUU Typu3Ma | Ne 1
Temal.l
3 Bompocs! Ha
1. [lonsTue CriocoGHOCTh pOaHaIN3UPOBATh
1,34 nuddepeHurpoBaH
Typu3Ma v COCTOSIHHE TYPUHIYCTPHUHU B [TucemenHO v 6.1
IpakTnyecko 67 OT/IEIBHOM CTpaHe ¢ sagamme | HP 3aueT (1. 6.1,
e namsTie Ne o (1. 5.6, Ne ouser 1-b, Ne 1)
1 CrniocoOHOCTB pa3paboTaTh 1-3)
IT1 | ocHOBHBIEC OJOKEHHS TSI
COCTaBJICHUS TYPIPOJIYKTA
Tema 1.2 31. 4 CrocoOHOCTh MEPEYUCITUTH
Ucropus ’ JTanbl Pa3BUTHUS TypU3Ma
IIpakTrnueckoe
pa3BUTHUA CrniocoOHOCTB BBIOpaTh BUA
V6,7, . [TuceMeHHO | 3amanme K
MHUPOBOTO U 8 TypH3Ma, COOTBETCTBYIOIIHN
€ 3a/laHne nuddepeHnpoBaH
OTEYEeCTBEHH OmpeieNeHHOMy STaNly PasBHTHA | (5 & No 4-
0ro Typu3Ma 6). 02 HOMY 3a4ery: 1m.6.1,
Tpaktirdecko | 1, , | COCOGHOCTS COMOCTABHTE 1 ouner 1-b, Ne 2,3

e 3ausaTtue Ne
2

OXapaKTepu30BaThb BUABLI TYpHU3Ma

Pasnen 2 Texuosorus

OPraHu3anyu TYPareHTCKo u Typ

0NepPaToOpCcKOii 1esATeTbHOCTH

Tema 2.1 31.3 CrocoOHOCTh JIEMOHCTPUPOBATH
[Ipenocragrie 2’ > | 3HaHUsA, CBA3AHHBIE C OOIUM
HHE YCIYT MOHATHEM "TyponiepaTop"
zyponepaTop CnocoOHOCTb IPUMEHUTD 3HAHUA | Joce 1. 5.5, EP?;E)Z;I;HI;iIPOBaH
I VY 3, | o pabote TyporepaTopa st No 2 9
PAKTHHCCKO | 4 5 | ormcaHms CBA3aHHBIX C STHM HEI 3a4er (1. 6.1,
,
e 3aHsTue No . ouet 2-b, Ne 1)
1 IIPOM3BOJICTBEHHBIX OIIEpaIluit TTHCEMEHHO
Tema 2.2 3 Cnoco6HOCTE ieMoHcTpHpoBaTh | © 3aMaHUC | TTpaxrpyeckoe
Ipemocrasie 13 | 3HAHNS, CBI3AHHBIC C 00ImKUM (1. 5.6a, Ne 3alaHue K
HHE YCIYT " MOHATHEM "TypareHt" 7-12) muddepeHnpoBaH
TypareHTa CrocoOHOCTh TPUMEHHTD 3HAHHUSI HOMY 3auery: 1.6.1,
[IpakTruecko v 0 paboTe TypareHTa Jis THCEMEHHO ounet 2-b, Ne 2
e 3ansatue No | 3,4,5 | onmcanus CBSA3aHHBIX C 3TUM ¢ 3anane [TpakTuyeckoe
2 IIPOM3BOJICTBEHHBIX OIEpaIIUit (11.5.6, No 3aJ]aHKe K
CrocoOHOCTh MPOTUBOTIOCTABHUTH 19'_ 255 - muddepeHnpoBaH
Y CPaBHUTBH PabOTy TypareHTa u HOMY 3a4ery: 11.6.1,
2.1, Typoneparopa ouner 5-b, Ne 2
1122 CriocoOHOCTh MPOAHATU3UPOBATH
cnenupuKy KOHKPETHOTO
TYPIPOJIYKTa
Paznen 3 TpyaoycrpoiicTtBo B cepe Typusma
Tema 3.1 3 CriocoOHOCTB COCTABHT Occe . 5.5, | Bonpocsl Ha
O6mmit 134 | MePeueHb TyPUCTHYECKUX No 3 muddepeHIIpoBaH
0030p "' | mpodeccuii HBIN 3aueT (1. 6.1,
npodeccuii B Y CriocoOHOCTh CPaBHUTH ounet 4-b, Ne 1
TypusMme 6,7,8 | IOMKHOCTHBIE OOS3aHHOCTH
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Kpatkoe Kon HanmeHnoBanue o1ieHOYHOTO
€3yl CPEJIICTBA U MPEACTABICHUE €TO B
HAMMCHOBAH | PC3Y I[Tokasarens OBIAICHUS peAl e
me pasfiena / | yrara e3yJabTaTaMu OOydeHHs KOC
TCMbI o0yue pesy e Texyuii [IpomexyTouHas
JUCIATUTAHBI
HUS KOHTPOJIb aTTecranus
[IpakTruecko OTHEIbHBIX KaTETOPUI
e 3ansaTue Ne pabOTHHUKOB
1 [Tucemenno | [IpakTuueckoe
Tema 3. 2 CriocoOHOCTb MEPEUNCIIUTD € 3aJ]aHHe 3aaHue K
‘ 31 TUIIMYHBIC BOIIPOCHI, 3aiaBaeMbie | (1. 5.6, No g depeHInpoBaH
CobecenoBan _
Ha coOeceI0BaHUH 13-18) HOMY 3a4ery: 11.6.1,
ue 110 4 2
CrocoGHOCTE OCYIECTBUTh ouer 4-b, Ne
pueMy Ha V1 p
paGory posieByro urpy "paboTomaTens -
MpeTeHICHT"
CnocoOGHOCTh OLIEHUTH
I13.1 3HAYUMOCTh KOHKPETHBIX
I13.2 TYpPUCTUUYECKUX TIpodeccuit

CrocoOHOCTh COCTABUTH IUIAH
cobecemoBaHus

Paznen 4 OcHoBHBIE BHABI NPodecCHOHATbHON KOMMYHUKAIIMU B TYpU3Me

Tema 4.1
OcCHOBHBIC
BUJIBI
NEJIOBOM
MEePEUCKHU
[IpakTuuecko

e 3agarue Ne
1

CriocoOHOCTh TMEPEeUncIuTh
TpeOoBaHuUs K 0(OPMIICHUIO
JIEIIOBOM MEPENNUCKU
CriocoOHOCTh COCTaBUT 3aMpoc Ha
OpOHMpPOBAaHUE OTENS U OTBET HA
HETo

CriocoOHOCTh MPOAHANU3UPOBATH
0(hOopMIICHHE TYPUCTUUECKON

Bomnpocsl Ha
muddepeHnrpoBaH
HBIH 3a4eT (1. 6.1,
omitet 5-b, Ne 1

114.1 JTOKYMEHTAITU!
Pa3nen 5 Ycayru pectopaHHO-rOCTHHHYHOTO OM3Heca
Tema 5.1 323 CrocoOHOCTb 3alOMHUTD U
bponupoBan 1 ’2 > | Bocmpou3BecTH HHGOPMAITHIO,
He u ' CBSI3aHHYIO C OpraHU3aIeH
OopraHu3arus TOCTHHUYHBIX YCITyT
TOCTUHUYHBI

CrocoOHOCTE UCIIOJIL30BATh
X yCII

yeayr vyl MOJIYYEHHYIO HHPOPMAIUIO IS

IIpakTryecko

MPaKTUYECKOTO 0(OPMIICHHS
e 3ausaTue Ne
1 JOKYMEHTOB MpU OPOHUPOBAHUH
Tema 5. 2 CrocoOHOCTE 3alIOMHUTH
Opranusanus 31,2 | xnaccuduKaryio npeanpusTui
pecTopaHHOr IUTaHusg B TOCTUHUIIC
0 cepBHca

CriocoOHOCTb OCYIIIECTBUTH
[IpakTruecko "

V 3,4 | POJIEBYIO UTDY Ob6cyxnenue

€ 3aggarue Ne
2

KayecTBa 0OCITyKUBaHHUSI B
pectopane”

I15.1
I15.2

Cr1ocoOHOCTD BBIIEIUTH OIIHMOKH
[P OpraHU3aIuN OTHE3/1a TOCTeN
CriocoOHOCTh TPOaHATH3UPOBATH
OpTraHMU3aIUI0 PECTOPAHHOTO

Occe 1. 5.5,
Ne 4

ITucemMenHo
€ 3aJaHue
(m.5.6, Ne
26-32)

Bomnpocsl Ha
muddepeHurpoBaH
HBIH 3a4eT (1. 6.1,
ouser 6-b, Ne 1)

IIpakTrueckoe
3aJJaHue K
TuddepeHurpoBaH
HOMY 3a4ery: 11.6.1,
ouuer 6-b, Ne 2,3
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Kpatkoe Kon HanmeHnoBanue o1ieHOYHOTO
€3yl CPEJIICTBA U MPEACTABICHUE €TO B
HAMMCHOBAH | PC3Y I[Tokasarens OBIAICHUS peAl e
me pasfena/ | prara e3yJabTaTaMu OOydeHHs KOC
TCMbI o0yue pesy e Texyuii [IpomexyTouHas
JUCIATUTAHBI
HUS KOHTPOJIb aTTecranus
CepBHCa HA KOHKPETHOM TIpUMEpe
Pa3nen 6 TpancnopTHoe obecnieyeHue B Typu3Me
Tema 6.1 3 CriocoOHOCTH 1aTh OOIIYIO
Buner u 134 | XaPaKTCPUCTHKY BHJIOB U CPE/ICTB
cpezcTBa """ | mepeBO30K B TypH3ME
TICPEBO3OK B Bomnpocs! Ha
TypU3Me
P v CriocoOHOCTh CPaBHUTH BUJIBI nuddepeHurpoBaH
[IpakTruecko Occe 1. o 6.1
e 3ausitue No 3,4 | mepesosox 5.5, Ne5 HbI 3avet (1. 6.1,
- e omier 7-b, Ne 1
1
Tema 6. 2
OcobeHHoCT 3 CriocoOHOCTh OTHCaTh
" 1,3,4 | oTaenbHBIC BUIBI TIEPEBO30K
TIepeIBIKEH
WS K/,
BO3AYILIHbIM, Cnoco6GHOCTb BBIIETUTH
MOPCKHUM \Y4 OCHOBHBIC TCH/ICHIIVH B
TPaHCIIOPTOM | 3 4 | MPENOCTABIEHUM TPAHCTIOPTHBIX
Ipakruiaecko YCIIYT TYPUCTUUYECKUMU
¢ 3aHsTHe Ne KOMITAHUSMH
2 [IncemeHHO
[IpakTueckoe
€ 3aJ1aHue sajaHme K
Cnoco6HOCTh CKOMOMHUPOBATH (1.5.6 ,Ne
+0-0 5= muddepeHnpoBaH
HECKOJIBKO BUJIOB TPAHCIIOPTA B 33-37)
MPEIOCTABICHUU TYPUCTUYECKOM Homy sauery: 1.6.1,
I16.1 ouset 7-b, Ne 2
y b
6.2 cayT 1
' CriocoOHOCTh OLIEHUTD
pe3ynabTaThl pabOTHI 110
MPEIOCTABICHUIO TPAHCTIOPTHBIX
yeayr
Pa3nen 7 CpencrBa pasMeleHusi B TypusMe
Tema 7.1 CriocoOHOCTh 3aIOMHUTH U Acce 1. 5.5, | Bompocs! Ha
Knaccupuka | 31 2 BOCIIPOU3BECTHU BUbI CPEJICTB No 6 nuddepeHnnpoBaH
L3 CpeACTs PpasMCICHNA HBIH 3aueT (1. 6.1,
pa3MenieHus 6
uiet 8-b, Ne 1)
TIpaKTHYEeCKO CrocoOHOCTh OCYIIECTBUTD ’
n
e sanstue No | Y 2, 8 | ponesyro urpy "OO0cyxaenue
1 BBIOOpA TOCTUHUIIHI"
Tema 7.2 312 CriocoOHOCTD MEePEeUnCInTh
Tpuem u J GyHKIMM TTepcoHaa TOCTUHUITBI
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Kon HanmMmenoBanme o1ieHOYHOTO

Kpatkoe
CPEICTBA U NPEACTABIECHUE €T0 B

€3y
HAaUMEHOBaH | Pe3Y. IMokasareb OBJIaIEHUS

ue pasaena/ | prara KOC
I")I‘GMLI pe3yabTaTaMu 00ydeHHs -
o0yue Texymmii [Tpomexxyrounas
JUCITUTLINHBI
HUS KOHTPOJIb aTTeCTaIUs
azMeIeHue
]fOOCTeI;IH v CriocoOHOCTH OCYIIECTBUTD
pouieByto urpy "llpuem u
Hpaxrutiecko | 1,3 4 perHCTpaIys WHINBHIYATbHBIX
e 3aganue No rocTeit 1 rovim" [TucemenHo
2 pynt € 3aJlaHue
CriocoOHOCTh CpaBHUTH (1. 5.6, Ne IIpakruyeckoe
MPEUMYIIECTBA U HETOCTATKU 38-42) 3a7aHue K
MPOKUBAHUS B UHIUBUAYaTbHbBIX nudhepeHpoBan
7.1 HOMY 3a4ery: 1.6.1
7.2 CpelICTBaX Pa3MEIICHUS y y- 1L.6.1,
. oumier 8-b, Ne 2

CrocoOGHOCTh COCTAaBUTH
MACbMEHHYI0 MH(POPMAITHIO JTSI
TOCTeH 00 yciryrax B TOCTHHUIIS

1

Pa3nen 8 MapkeTHHIoBble TEXHOJIOTMHU U PeKJIaMa B TypU3Me

Tema 8.1
Mapke CrocoOGHOCTh OMMcaTh OCHOBHBIE
TUHI B
p 3 MapKETUHI'OBBIC IIOHATHA B
chepe Bompocsr Ha
1,3,4 | Typusme
Typu3Ma Occe . 5.5, | nuddepenmnuposan
v CrocoOGHOCTh MOKa3aTh Ha v
[IpakTruecko No 7 HBIH 3a4eT (1. 6.1,

6,7,8 | mpakTHKe MOATOTOBKY

omiet 9-b, Ne 1
TYPIPOIYKTA K PeaTu3aliun

e 3amanue Ne

1
Tema 8.2 3 CrnocoOHOCTB onucaTh poJb
PeknaMa B 1,3,4 | pexiiaMbl B TYPUCTHYECKOM
TYPUCTHYECK y OusHece
oM 5,6,7, | CnocobHocTh KJ'IaCCI/I(l)I/II_II/IpOBa”EB
Gi3HECE 8 BH/JIbI PEKJIaMbl B TYPUCTUYECKOM
WHIYCTPUU
Cnioco6HocTs ocymectButh coop | [lucbmenno | Ilpakruyeckoe
M aHaJIM3 JAHHBIX B KOHKPETHOM € 3alaHue 3aJlaHUEC K
nsi MapKETHHTOBOM HCCJIEI0BAHUN (m.5.6 Ne nudhepeHpoBan
1182 CnocoOHOCTh OLIEHHUTH 43-47) HOMY 3a4ery: 11.6.1,
MPaKTUYECKYIO LIEHHOCTb ouner 9-b, Ne 2
KOHKPETHOM PeKJIaMHOM
KOMITaHUH

4 OnucaHue Npoueaypbl OLeHUBAHUS

VYpoBeHb 00pa3zoBaTeNIbHBIX JOCTHKEHUH OOydaroluMxcs IO JUCLUIUIMHE OLIEHUBAETCS 10
4eThIpEX OabHOM MIKalle OLEHKAMHU: KOTIUYHO», «XOPOLIOY», «yJOBIECTBOPUTEILHOY,
«HEYJOBJIETBOPUTEIHHO" 10 OanbHOI cucreMe MakcumalibHas cymMMma OayloB MO JUCLHUIUIMHE
paBHa 100 Gamnam.

Texymas arrectanuss Mo AUCHUIUIMHE MPOBOJMTCSA C LENbIO CHCTEMAaTHUYECKOW MPOBEPKH
JOCTIDKEHUM — oOyuaromuxcs. OObeKTaMH OLEHMBAHUS  SBISIOTCS: CTENEHb  YCBOCHHS
TEOPETHUYECKUX 3HAHHM, YPOBEHb OBJIA/ICHUS MPAKTUUECKUMH YMEHHUSIMHU M HaBbIKAMH IO BCEM
BUJaM y4eOHOW paboOThl, KauyecTBO BBINOJIHEHUS CaMOCTOSTEIbHON paloThl, YyueOHas
JTMCUMIUIMHA (AKTUBHOCTh Ha 3aHATHSX, CBOEBPEMEHHOCTh BBINIOJHEHUS PA3IMYHBIX BHJIOB
3aJJaHUH, TOCEIAeMOCTh BCEX BUJIOB 3aHATHUH 10 aTTECTyeMOM TUCIHILINHE).
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IIpy npoBeneHMM NPOMEXKYTOYHOW AaTTECTAllMM OLIEHUBAETCS JOCTHIKEHHME CTYIEHTOM
3aIJJAHUPOBAHHBIX M0 AMCLUUIUIMHE PE3yJIbTaTOB OOYy4eHHUs, OO0ECIEUUBAIOLIUX PpE3YJIbTAThI
OCBOEHHS 00pa3zoBaTeIbHON IporpaMMsbl B 1enoM. OleHKa Ha 3a4eTe BBICTABISIETCS C yYETOM
OLICHOK, MOJYYEHHBIX IPU MPOX0XKIECHUU TEKYIIEH aTTecTaluu (CTyIeHT JOIYCKAeTCs K 3aueTy
IIpY YCIOBUU NOJydeHHs: UM He MeHee 41 Oaina mo OanbHOM cUCTEME IpU MPOXOKIECHUU
TEKYIlEeH aTTeCTaluH).

Kpurtepuu oneHuBaHNs YCTHOTO 0OTBETA

(olIeHOYHBIE CpENCTBA: YCTHBIM ompoc B ¢opMe cobeceoBaHMs, BBINOJHEHHUE MHUChbMEHHBIX
3a/IaHUi, TECTUPOBAHUE).

5 0a/uIOB - OTBET IOKa3bIBAET IMPOYHBIE 3HAHMSA OCHOBHBIX IPOLIECCOB H3ydaeMoOMu
MpeIMETHON 007acTH, OTIMYAeTCs TIJIyOMHOM M TOJHOTON pacKpbITUsS TEMbI; BIIAJICHUE
TEPMHUHOJIOTHYECKUM aNlapaToM; YyMEHUE OOBSACHATh CYIIHOCTb, SIBJICHUN, IPOIIECCOB,
cOOBITHI, N1enaTh BBIBOABI M OOOOIIEHMS, JaBaTh APryMEHTUPOBAHHBIE OTBETHI, MPUBOJAUTH
MIpUMEpPBI; CBOOOHOE BIIaJIEHUE MOHOJIOTMUYECKON Peublo, JIOTMUYHOCTh U IMOCJIE0BATENbHOCTD
OTBETA; YMEHHE MIPUBOJINUTH IPUMEPHI COBPEMEHHBIX PO0OIIeM n3ydaeMoil obnacTtu.

4 6aju1a - OTBET, OOHAPYKUBAIOIIUN TTPOYHBIC 3HAHUS OCHOBHBIX MPOIIECCOB M3ydaeMoil
MpeIMETHON 005acTH, OTIMYaeTcs TIJyOMHOM M TOJHOTOM pacKpbITHS TEMbI; BIIaJICHUE
TEPMHUHOJIOTHYECKUM anlapaToM; yMEHUE OOBSCHATh CYIIHOCTb, SIBJICHUN, IPOIIECCOB,
cOOBITHI, N1enaTh BBIBOJABI M OOOOIIEHMS, /JaBaTh ApryMEHTHUPOBAHHBbIE OTBETHI, MPUBOJAUTH
MIpUMEpPbI; CBOOOHOE BIIaJIECHUE MOHOJOTHMYECKON peublo, JOIMYHOCTh U IMOCIEA0BAaTEIbHOCTh
orBeTa. OHAKO JIOMYCKAEeTCs OJIHA - IBE HETOYHOCTH B OTBETE.

3 0ay1a — OTBET, CBHUJETENBCTBYIOIIMI B OCHOBHOM O 3HAaHHWH IIPOLIECCOB M3y4aeMOU
MpeIMETHOM 00J1aCTH, OTIIMYAIOUINIICS HETOCTATOUHOM IITyOMHON U TOJTHOTOM pacKpBITHS TEMBI;
3HAaHMEM OCHOBHBIX BOIIPOCOB TE€OpUH; c1ab0 chopMHpPOBAaHHBIMU HABBIKAMH aHAIM3a SBJICHU,
MPOLIECCOB, HEJOCTATOUYHBIM YMEHHUEM JaBaTh AapPryMEHTHPOBAHHBIE OTBETHl M MPHUBOJIUTH
MpPUMEPbI; HEJAOCTATOYHO CBOOOTHBIM BIIAZICHMEM MOHOJOTHYECKOW peublo, JIOTUYHOCTHIO M
MOCJIEIOBATEIbHOCThIO OTBeTa. JloMmycKkaeTcss HECKOJbKO OLIMOOK B COJEp)KaHWU OTBETa;
HEYMEHHE MPHUBECTH MpPHUMEpP Pa3BUTHS CUTYyallUH, MPOBECTH CBSI3b C JPYTMMU acHeKTaMu
n3y4daeMoi 00J1acTH.

2 0amna — oTBeT, OOHApPY)KUBAIOIIUK HE3HAHUE IPOIIECCOB HM3y4aeMOW NpeIMETHOMU
o0nacTy, OTIMYAIOIIMICA HETITYOOKUM pAcKpbhITUEM TEMbl, HE3HAHHEM OCHOBHBIX BOIPOCOB
Teopun, Hec(hOPMHUPOBAHHBIMU HABBIKAMHU aHAJIW3a SBJICHUH, MPOLIECCOB; HEYMEHUEM J1aBaTh
apryMEHTHPOBAHHbIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJOTHYECKOM pedblo, OTCYTCTBHUEM
JIOTUYHOCTH M IOCIIE0OBATENbHOCTU. J{OMyCcKaloTCs cepbe3Hble OIMOKU B COJIEPIKaHUU OTBETA;
HE3HAaHHUE COBPEMEHHOM MpoOIeMaTuK u3ydaeMoin 00IacTu.

Kpurepun oneHuBaHusi NMCbMEHHOI padoThI
(oIIEHOYHBIEC CPECTBA: KOHTPOJIbHAS paboTa).

5 0a/JI0B - CTYIEHT BbIpa3wy CBOE MHeHHE MO chOpMYyIHMPOBaHHON mpobdieme,
apryMeHTHPOBAJl €ro, TOYHO ONpEAETUB €€ coAepKaHue U coctamisomue. [Ipodbaema packpbita
MOJIHOCTBIO, BBIBOJBI 00OCHOBaHbI. [IpuBeneHBl [JaHHBIE OTEYECTBEHHON U 3apyOeKHOM
JTUTEPaTyphl, CTATUCTHUECKHUE CBeIeHUs, WHOpMaIus HOPMATHUBHO-TIIPABOBOTO XapakTepa.
CryneHT BiaJeeT HaBBIKOM CaMOCTOSITENIHOW paboThl MO 3aJaHHOM Teme; MeToJaMHu U
IpUeMaMH aHajiu3a TEOPETUYECKUX W/WIM TPaKTHMYECKHX acCHeKTOB M3ydyaeMoil obnacTu.
dakTHyeckuxX OHIMOOK, CBS3aHHBIX C IOHMMaHMEM NpoOIeMbl, HET; rpaduueckud padoTa
odopmIIeHa TPaBUIIBHO.

4 fanna - paboTa XapaKTepU3yeTCs CMBICIOBOH IIEBHOCTBIO, CBSI3HOCTBIO U
MIOCIIEI0BATEIbHOCTHIO M3JI0KEHHUS; JOMyIIeHO He Oosiee 1 ommOKku mpu oOBSICHEHUH CMbICIIA
Wil cojaepxkanust npoOnembl. IlpoGnema packpeita. He Bce BBIBOABI CHENaHBl  W/WIN
00ocHOBaHBI. J{J1s1 apryMeHTaluy IpUBOIATCS JaHHbIE OTEUECTBEHHBIX U 3apyOe’KHBIX aBTOPOB.
[IponeMOHCTPUPOBAHBI HMCCIEIOBATENbCKAE YMEHUS M HaBbIKM. @DaKTMYECKHX OLIMOOK,
CBSI3aHHBIX C MOHUMaHWEM NpoOieMbl, HeT. JlomylieHbl OJHA-IBe OMIMOKH B O(OpPMIICHUH
paboTHI.
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3 0aju1a — CTYJCHT MPOBOJUT JOCTATOYHO CAMOCTOSITENILHBIN aHAN3 OCHOBHBIX ATarloB
U CMBICIIOBBIX COCTAaBJIIONIMX MPOOIEMbI; MOHUMAET 0a30BbIE OCHOBBI M TEOPETUYECKOE
oOocHoBaHMEe BbIOpaHHOHM Tembl. IIpoOnema packpeiTa HE IMOJHOCTHIO. BBIBOJBI HE ClENaHbI
u/uni  BBIBOABI He oOocHoBaHbl IIpoBemeH anamu3 npobiembl  0e3  MPHUBICYECHHUS
JOTIOTHUTEIBHON nuTeparypsl. Jomymeno He 6onee 2 OmMOOK B CMBICIE WU COJCPKAHUU
po0eMbl, 0(GOPMIICHUH PaOOTHI.

2 fasna - paboTa mpeacTaBisieT coOO00H MmepecKa3aHHbIA W TOJTHOCTHIO TICpEUCaHHBIN
HCXOJIHBIN TEKCT 0€3 KakuxX Obl TO HU ObUIO KOMMEHTapueB, aHanu3a. He packpeiTa cTpykTypa u
TEeOpeTHUeCKasi cocTaBisitonias TeMbl. [IpoGiema He packpbiTa. BBIBOIBI OTCYTCTBYIOT.
JlomymieHo Tpu win 0oJiee TpeX OMMOOK B CMBICIIOBOM COJIEPYKAHUU PACKPBIBAEMOU MPOOIIEMBI,
B 0pOpMIICHHH PAOOTHI.

Kpurtepnu onieHuBaHus TeCTOBOI0 3aJaHUS

Onenka OTinnyHO Xopomo VY nosnerBopurenbHo | HeynosieTBopuTenbHO
KomnuecTso
0 ot 76% 1o 0 0
MIPaBUIIBHBIX 91% u> 909 % He meHee 61% meHee 61%
OTBETOB '

KpuTtepuu BbicTaB/IeHUS OLIEHKH CTY/JAEHTY Ha 3aueTe/IK3aMeHe
(oIIEHOYHBIE CPEJICTBA: YCTHHIN OTIPOC B opMe coOeceI0BaHMs, BHITIOJIHEHHE TUChMEHHBIX
3ajaHuil)

O1reHka 1o
MPOMEXYTOUYHON XapakTepucTruka ypOBHSI OCBOCHHUS JIUCIUTLIIMHbI

aTTecTalnu
CryneHt JIEMOHCTPUPYET ¢(hOpMHUPOBAHHOCTh JTUCIUIIHHAPHBIX
KOMIICTCHIIMH Ha HWTOMOBOM YpPOBHE: OOHapy)KHBaeT BCECTOPOHHEE,
CHUCTEMAaTHYECKOE U IIIyOOKOE 3HaHHME y4eOHOro MaTepHaya, YMEET TECHO

«3a4TeHoy / YBSI3bIBaTh TEOPHIO C IPAKTHUKOW, CBOOOMHO CIPABIIACTCS C 3agavyaMu,

«OTIINIHO BONPOCAaMHU W JAPYrUMH BHJAMH MPUMEHCHUS 3HAHWUH, NpUYEeM HE

3aTpygHSieTcs C OTBETOM IIPM BHJIOW3MEHEHUHM 3aJaHHil, MPaBHIBHO
00OCHOBBIBaET MPHUHSATOE PEIIeHHE, BIaJeeT PAa3HOCTOPOHHUMH HABBIKAMH
¥ IpHEMaMU BBITTOJTHEHHSI TPAKTHYECKHIX 3a]1ad.

CrymenT  ngemoHCTpupyer  COPMHUPOBAHHOCTh  JTUCITUILTHHAPHBIX
KOMIIETeHIINH Ha CpeIHEM yPOBHE: OCHOBHBIC 3HAHUS, YMEHHS OCBOCHBI, HO
JIOMTYCKAIOTCSI HEe3HAYUTEIbHBIC OMMOKHA, HETOYHOCTH, 3aTPYAHEHHUS INPHU
AHANMMNTUYECKUX OIEpanusx, IepeHoce 3HAaHWA W yMEHUH Ha HOBBIE,
HECTAaHJIAPTHBIE CUTYAIHH.

«3aureHo» /
«XOPOIIO»

CTyneHT  AEMOHCTpUpPYeT  COPMHUPOBAaHHOCTh  JUCLUIUIMHAPHBIX
KOMIIETEHLIMH Ha 0a30BOM YypPOBHE: HMEET 3HAaHUS TOJIBKO OCHOBHOTO
MaTepHaja, HO He YCBOWII €ro AeTalield, B X0[e KOHTPOJIbHBIX MEPOIPUATHHA

«3auTeHo» / JONYCKAIOTCS  3HAYMTENbHBIE OMIMOKM, HEAOCTATOYHO IPABHJIBHBIC
«yIOBIICTBOPUTENBHO» | (OPMYIMPOBKM, HAPYIIEHHS JIOTUYECKOW  IOCIECAOBATEIbHOCTH B
H3JI0KEHUHM MPOrPaMMHOrO0 MaTepHasa, HCIBITHIBACT 3aTPYAHEHHS IPH
BBINTOJTHEHUH TPaKTHYECKUX padoT, IpU ONEPUPOBAHUH 3HAHUSMH U
YMEHHUSIMU IIPU UX [IEPEHOCE HA HOBBIE CUTYALINU.

CTyneHT  AEMOHCTpUpYeT  COPMHUPOBAHHOCTb  JUCLHUIUIMHAPHBIX
KOMIIETEHIIMII Ha ypOBHE HI)KE 0a30BOro: BBIABISETCS IIOJHOE WIH

«He 3auTeHO» / NPAaKTUYECKH IIOJIHO€  OTCYTCTBME 3HAaHMHM  3HAUYMTENIBHOM  4YacTH
«HEYIOBJIETBOPUTENBHO» | MPOrPaMMHOI0 MaTepuaia, CTYIEHT JIOIyCKaeT CyLIeCTBEHHbIE OLIMOKH,
HEYBEPEHHO, C OOJIBIIMMHU 3aTPYyIHEHUSMH BBHINOIHSIET MPAKTUIECKUE
paboThl, yMEHHS U HaBBIKH HEe C(OPMUPOBAHBI.
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5. HpHMepbl OLHCHOYHBIX CPEACTB IAJIA IPOBECACHUA Telcymeﬁ aTrecranguu
5.1 Bonpocsl 14151 cobeceqoBaHus (YCTHOTO ONPOCa):

1. When did tourism originate?

2. How did people travel in the middle ages?

3. How many travelers arrive in destinations across the world every year?
4. When did the idea of tourism as a pleasant way to spend your time originate?
5. Where does the word "tour" come from?

6. What are the main advantages of package holidays?

7. What are the 4 types of tour operator?

8. Where do tour operators buy the components?

9. What are the typical travel agency products?

10. How can you raise your customer's awareness of the products your agency offers?
11. How do you investigate the customer's needs?

12. In which case does a sales consultant do most of the talking?

13. What responsibilities do tourist information officers have?

14. Describe the duties of resort reps.

15. Give examples of the questions from a careers questionnaire.

16. What are the names of the main tourist companies in your country?
17. What influence does tourism have on the modern world?

18. How many jobs in tourism can you think of?

19. What countries have you visited as a tourist?

20. What are the most common questions you can be asked during a job interview?
21. Tourism correspondence: what types of letters do you know?

22. What is the difference between formal and informal letters?

23. What expressions do you use to make an enquiry?

23. Describe the layout of an official email.

24. What should you do to order a hotel room?

25. How do you cancel a booking?

26. What facilities can you use in a hotel?

27. How can you make changes to your room reservations?

28. What do you need to do to upgrade your room?

29. In what case should you consider buying some form of travel insurance?
30. Describe the responsibilities of room service attendant.

31. How should you organize offering meals in a hotel?

32. How do you order meals on the phone?

33. What types of transport do you know?

34. Describe the airport procedures.

35. What types of transport are not environmentally friendly?

36. Is rail travel a convenient mode of transport? Describe it.

37. Compare charter airlines and regular airlines.

38. Is luggage allowance limited on trains?

39. Why does it take time to check in for flights?

40. What types of transport have guaranteed departure and arrival times?
41. What types of hotels do you know?

42. Describe B&B

43. What is the cheapest kind of accommodation?

44. What is glamping?

45. Where do you usually stay when you go on holiday?

46. How do guesthouses and B&Bs differ from hotels?

47. How do you complete a hotel registration form?

48. How are hotels usually categorized?

49. Describe 5-star luxury accommodation.



50. What categories do tourism organizations fall into?
51. What does the World Tourism Organization promote?
52. How many branches do independent companies usually have?
53. What is marketing?

54. What is advertising?

55. Give an example of promotion.

56. Name the 4 Ps of the marketing mix.

57. Give 3 examples of advertizing media.

58. What is market segmentation?

59. Do banners always reach the target customers?

60. How do you choose your target customers?

5.2 Temsl pedepaToB
. The components of tourism industry.
. New trends in the travel industry.
. Careers in tourism
Classification of catering establishments.
. Eating out: modern trends.
. Tourism and culture.
. Managing people and money.
. Tourism marketing.

~NoO O h~r D OWDNPRE

5.3 IlpuMepsbl TECTOBBIX 3aaHUM
Bapuanr 1

Read the text about the origins of tourism.

People have always travelled. The first tribes were nomadic and travelled from one place
to another to find food.

Armies travelled to conquer other countries, to defend their own borders from invaders,
or to defend places like Jerusalem (in the case of the Crusaders).

In the Middle Ages, pilgrims travelled to faraway churches so they could worship their
saints. They were, perhaps, the first tourists as they were peaceful and just needed food and
shelter along the way. In England, inns were built along the most important routes to places such
as Canterbury where pilgrims went to pray at the shrine of St. Thomas More.

Even if the original pilgrims gave rise to the first kind of tourism industry, they were not
meant for pleasure and travelling conditions were hard.

The idea of tourism as a pleasant way to spend your time originated towards the end of
the 17" century when the term “Grand Tour» first appeared.

The Grand Tour was the traditional European trip taken by mainly British aristocratic
young men during the 17", 18" and 19" centuries to the most important cities of Europe, such as
Paris, Rome, Venice, to study classical art and architecture.

Bapuanr 2
Below are the questions that a travel agent might ask his/her client. Convert these closed
questions into open ones:

a) Do you want to be in the USA for two weeks?

b) Are you interested in visiting Las Vegas?
c) Do you want to stay in hotels?

d) Are you travelling in a group?

e) Can you go in the spring?
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f)  Are you prepared to pay a lot of money?

Bapuant 3
Insert the missing phrases instead of figures into the following conversation:
- Good morning, Ms Brown. Please take a seat.

- Thank you. Can you tell me about your ..1.. ?
- | have a degree in Public Relations from the University of Rome.

- OK. | see that you can speak ..2.. Italian, English and Chinese. You are also good at
Spanish and French. Brighton has a lot of tourists all year round so languages are very useful.
People come here from all over the world.

- That’s why I chose to move to Brighton. It’s so exciting.
- But, so is London. So, could you tell me why you want to work with us?

- | want to live near the sea. London is OK, but | want to be out of the city. When | read
..3.. and the information about your hotel, it seemed ..4.. .

- Why do you think you would be good ..5.. ?

- | think you need young people in an industry like this. You also need a qualified
manager and | have ..6.. .

- OK, Ms Brown. It has been a pleasure talking to you. ..7.. .

- Thank you.

The missing phrases:
a lot of experience; We’ll be in touch; the ideal job for me; for the job; fluent; job advert;
qualifications.

Bapuanr 4
Make up an enquiry about the hotel you want to stay at.

Bapuant 5
Give typical examples of :
a) serviced accommodation
b) self-catering accommodation
c) hotel services
d) hotel facilities

Bapuanr 6
You are going to take a coach tour. Below are information questions. Answer them. You may
extend the dialogue:

- Where exactly does the tour go?

- How many people can fit in a (type of a car)?

- Am | covered in case of an accident?

- Can you tell me what time the coach leaves?

- What time does the coach arrive in (city)?

- Can | have some information about departures/arrival times to/in...?
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Bapuanr 7

Think about each type of accommodation given below. Write (say) if it is serviced (meals
are provided) or self-catering (you cook your own meals)? Some types will fit into either
category:

apartment; bed and breakfast; campsite; caravan; chalet; country house; cruise ship;
farmhouse; guesthouse; hostel; hotel; lodge; log cabin; motel; university hall of residence; villa.

Bapuant 8

a) Answer the following questions:

1. Give several examples of advertising media.

2. What is the difference between advertising and promotion?

3. How should you choose your target customer?

4. How would you advertise a holiday for a big family who want an all inclusive package
holiday?

b) How would you market a holiday for a group of friends looking for a last minute offer?
Bpewmst BeimonHenust — 20 MUHYT.

5.4 TlpuMmepsl 3a1aHNH 1J1 KOHTPOJIbHOW padoThI

Bapuanr 1. 3amanue 1.

Explain the difference between travel and journey. Give examples. What variant would you
choose if you decided to go on holidays? Give your reasons.

Bapuanrt 1. 3aganue 2.
Roleplay your impressions from a voyage with your partner. Use as much active vocabulary as
possible.

Bapuanr 2. 3amanue 1.
1. Roleplay discussing the difference between the work of a tour operator and a tour agent. Use
an informal style of the conversation.
2. Translate the following expressions into Russian:
a) Customer service

b) Interpersonal skills

c) Self-sufficiency

d) Good timekeeper

e) Entry-level post

f) Minimum national wage
g) Clean driving license
h) Technical-level post

i) Physically strenuous

j) Unsociable hours

Bapuant 3. 3aganue 1.
Put the verbs and nouns together to make new phrases:
1. Draw up 2. Make
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Manage
Run

Set up
Take
Bookings
Equipment
Errands
Rotas
Staff

The beds
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Bapuant 3. 3aganue 2
Work with a partner and ask and answer questions to find out which role you are most suitable for.

Bapuanr 4. 3ananue 1

Match the sentences (1-4) to the responses (a-d) to form mini-dialogues. Make up a similar dialogue
about yourself.

1. My friend and I would like to go to Paris on holiday, but we don't have much money.

2. What about going to Italy this summer? The kids will love it.

3. Let's go around Cornwell next month. We could spend a week there.

4. Could you book a room for 2 nights for me?

A Good idea! We can sleep in B&Bs. It won't be too expensive and it will be interesting.

B Yes, sure! There's a good hotel near our office.

C Mm, yes. But a hotel might be too expensive. Why don't we look for a self-catering apartment for
four?

D Why don't you go to a youth hostel? You can sleep in a dorm and cook your own meals.

Bapuanrt 5. 3aganue 1
Speak on the airline industry:
- traditional airlines
- low-cost airlines
- the difference between scheduled flights and charter flights

Bapuanr 6. 3ananue 1

Read the beginning of the text and finish it off, describing each star category.

Depending on the range of services and facilities on offer, a hotel can be classified as 1-star through
to 5-star. The star rating system is the classification that is used most around the world...

Bapuanr 7. 3amanue 1

Match the terms with the correct definitions:
1. Advertising

2. Promotion

3. Marketing

a) It keeps a product or service in the mind of customers and helps stimulate their demand for it

b) It makes sure that customers buy a product or service by understanding and meeting their needs
c) It brings a product or service to the attention of customers through the media to persuade them to
buy it

5.5 Tembl 3cce

1. The origins of tourism.

2. Package tours.

3. Tourism-related employment.

4. Problems of customer satisfaction

5. Fly-and-drive tours

6. Types of accommodation

7. Advertising in tourism

5.6 3amanus 1J1s1 OLlEHKU YPOBHS MPAKTHYECKOii MOATO0TOBKH (TEKYIIHH KOHTPOJIb)
1. Analyze the stages of tourism: its origination and development.

2. Explain the idea of tourism in written form.

3. Explain the difference between excursion and cruise in written form.
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4. Describe different holidays you have had.

5. Classify the types of tourism.

6. Describe the main features of tourism industry.

7. Make up a conversation between a tour agent and a customer.
8. Make up a conversation between a tour operator and a customer.
9. Make up an agreement with a hotel company.

10. Bring in some examples of holiday brochures.

11. Give an example of a package holiday.

12. Describe the functions of a travel agency.

13. Give advice on visa and passport applications.

14. Make up Careers Questionnaire.

15. Make up a job interview.

16. Compare the functions of airline check-in clerk and hotel receptionist.
17. Interview a hotel porter.

18. Discuss pros and cons of working as a resort rep.

19. Make up a request for a brochure.

20. Make up an enquiry.

21. Send an enclosing material.

22. Offer further help to your customer.

23. Give some sentence patterns asking for reservation.
24. Cancel your booking.

25. Make up a letter of complaint.

26. Write down booking a room in a hotel.

27. Make up check-in documents.

28. Organize receiving guests.

29. Classify eating places in a hotel.

30. Make up a written dialogue ordering meal.

31. Evaluate room service in a hotel.

32. Choose a place to eat.

33. Speak on the role of transport in tourism.

34. Choose the type of transport to go on holiday.

35. Describe your voyage.

36. Write down your impressions from travelling by train.
37. Give your reasons for travelling by plane.

38. Describe types of accommodation.

39. Give reasons for choosing accommodation.

40. Describe your hotel room.

41. Describe hotel classifications.

42. Make up written information about hotel services.

43. Give an example of marketing research.

44. How do you prepare your tourism product for realization?
45. Advertise a holiday.

46. Advertise a hotel.

47. Compare marketing and advertising.

6. IlpuMepbI OLIEHOYHBIX CPEICTB IS MPOBeIeHHs POMEKYTOYHON aTTecCTAUH
6.1 BapuanTtbl 6ui1eToB 115 AU PepeHIMPOBAHHOIO 3a4eTAa:
Buaer 1
1. Speak on the history of tourism
2. Roleplay discussing different kinds of holidays
3. Translate the questions into English and answer them:
a) Yro takoe TypomnepaTop?
6) UTo MMEHHO BXOJUT B 00513aHHOCTH Typorieparopa?



B) OTBEYaeT 1M TypoIepaTop 3a NUTaHue TypucTa?
r) UTo BXOAUT B MOJHBIN MaKET yCIYyT, IPEA0CTABIIEMbIX TYpOIEpATOPOM?
n) Kak gonro ryponeparop paboTaer ¢ KITueHTOM?
buaer 1-a
1. Compare the stages of development of tourism in Russia and some European countries
2. Translate the sentences into Russian:
a) People have always travelled.
b) The first tribes were nomadic and travelled from one place to another to find food.
) The idea of tourism as a pleasant way to spend your time originated towards the end of the
17th century.
3. Develop the ideas above.

Buner 2
1. Speak on the work of tour agents
2. Discuss the differences between travel agents and tour operators
3. Read the text and translate it into Russian:
WHAT IS A TOUR OPERATOR

A tour operator is a person responsible for actual planning of the trip. He is the one who
reserves the tickets, hotels, transportation, destination and even meals. Sometimes they might even
arrange a tour guide to guide you through your destination. So we can say that a tour operative
offers a complete package. A tour operative is involved in your vacation right from the planning of
your trip to the point you return home. He works for you throughout your holiday and he reaps the
maximum benefit from your deal.
Buaer 2-a
1. Speak on the work of travel agents
2. Read the text and translate it into Russian:

WHAT IS A TOUR OPERATOR

A tour operator is a person responsible for actual planning of the trip. He is the one who
reserves the tickets, hotels, transportation, destination and even meals. Sometimes they might even
arrange a tour guide to guide you through your destination. So we can say that a tour operative
offers a complete package. A tour operative is involved in your vacation right from the planning of
your trip to the point you return home. He works for you throughout your holiday and he reaps the
maximum benefit from your deal.

bujer 3
1. Speak on tour operation being a risky business.
2. Roleplay a conversation between a customer and a travel agent.
3. Add some more advantages to the list below:
- The main advantages of package holidays are: they are cheaper than if you buy each
component separately
- Customers know how much their holiday will cost before leaving home
- Customers do not have to spend time buying each component separately

Buner 4

Answer the following questions:

1. give examples of some people' s perceptions of the tourist industry.
2. Describe the nature of employment in the industry.

3. What kind of people are suited to the industry?

4. How to get a job in the tourist industry?

buaer 4-a

1. Give examples of professions in tourism.

2. Give practical advice to job applicants (tourism).
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Buaer 5

Fill in the registration form:

HOTEL INTERCONTINENTAL

PARIS

(1) SUrName: ........oovvriieiiii i
First name: ........coooiiiiiiii

(1) AdAIeSS:...eeineieeie e

2 City: oo Country: ........cceeuwen.......Postal Code: ................
(3) Type of room: single room  double room  single occupancy

double room with bath / shower / bath & shower
4) Type of board: full board half board B&B

(5) Arrival Date: .............Departure Date: .............. Total: ...... nights

| authorize the Paris Intercontinental Hotel to charge my credit card with the full amount due.
(6) Credit Card type: ................ Signature: ................. Room number: .........
Buaer 5-a

1. What documentation do you know in tourism?
2. Think of possible addresses to the following letters:

Dear Ms Okada

Please could you reserve two Executive Grade rooms from 3 June to 18 June inclusive for
Mr. P.R. Dell and Ms B. Newsome?

I would be grateful if you could confirm these reservations by return.

With best regards

Beth Cowan

Dear Sir/Madam

We are holding our annual conference this year in Kyoto and are looking for a hotel which
can offer us accommodation and conference facilities from Thursday 14 November to about 4.00
p.m. on Sunday 17 November.

We require accommodation and full board for 60 delegates, 15 of whom will be
accompanied by their wives. Therefore, we will need 45 single and 15 double rooms for three
nights. We would also like coffee and tea to be served to the delegates mid-morning and mid-
afternoon on each day of the conference.

For the sessions we will need a room with full conference facilities, that can accommodate
60 to 70 people.

Please would you send us a list of your tariffs and let us know what discounts you allow for
block bookings?

Yours faithfully

W. Herron (Ms)

Buier 6

You have just ordered some meal in your room. Describe the service you will receive from the
room service attendant. Role play the dialogue with him/her.

Buaer 6-a

1. Describe places to eat in a restaurant.

2. Work with a partner to design a three-course menu. Give a choice of two or three dishes for each
course. Make sure you know what’s in the dishes. Take turns to be customer and server. Practice
explaining the dishes to your partner.

3. Work with a different partner. Take turns to be customer and server.
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buaer 7

Which type of transport:
Can be quite expensive if you travel overnight?

1.

2
3
4
5
6.
Z
8
9

Has a low environmental impact?

Has a luxury version with all-inclusive packages?

Has limits on passenger luggage?

Has long security checks?

Has unpredictable arrival times?

Is convenient because you can choose your own route?

Is not environmentally friendly?

Operates between mainlands or islands?

10. Has guaranteed departure and arrival times?

buaer 7-a
1. Which type of transport:

a)
b)
c)
d)
e)
f)
9)
h)
i)
)

Can be quite expensive if you travel overnight?

Has a low environmental impact?

Has a luxury version with all-inclusive packages?

Has limits on passenger luggage?

Has long security checks?

Has unpredictable arrival times?

Is convenient because you can choose your own route?
Is not environmentally friendly?

Operates between mainlands or islands?

Has guaranteed departure and arrival times?

2. Complete the sentences with the missing prepositions:

a)

Don’t go....... big cities....car. Go....train. It will take you....the

heart of the city and then you can see the most important sights.....bus.

b)

My class is going.....a school trip next week. We are going

...Stratford-upon-Avon.... coach.

c)

| have to go...... a business trip next week. I’'m going....Berlin and

I’m going....plane.

Buser 8

Roleplay finding out from your partners whether they:
- like camping
- know someone who works in a hotel
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- stayed in a hotel last year

- can name 3 different types of accommodation

- has stayed in a 3-star hotel

- would like to work on a cruise ship
Buaer 8-a
1. Read the text about accommodation services and facilities and translate it into Russian.

The kind of facilities and services available to you on holiday varies greatly according to
your choice of accommodation. Catered such as hotels, guest houses, B&Bs is generally categorized
using a star system which varies from country to country.

Generally one star tends to indicate basic accommodation, offering basic facilities, such as
en suite bathrooms and TVs in all rooms and services such as daily room cleaning.

Two stars may additionally offer guests complimentary toiletries such as shower gel and a
reading light.

Three star hotels often also provide a hairdryer and telephone in every room as well as
internet access, and the hotel reception is staffed for around 14 hours.

The reception of a four star hotel should be manned for up to 18 hours, have a refrigerator
mini-bar or room service for drinks.

Finally five star luxury accommodation should offer a reception area staffed 24/7 by
multilingual staff, a doorman to welcome guests, a porter to take luggage to your room and a safe in
the room for valuables.

2. Answer the following questions:
1) How can you describe the choice of tourist accommodation nowadays?
2) Are hotels accomodation at the high end of the market?
3) Describe several types of economy accommodations.
4) When can you visit a time share?
5) Where do you place a sender’s address?
6) What kind of accomodation does private holiday rental offer?

bujer 9
Answer the questions:
1. Give three examples of advertising media.
Give an example of promotion
Name the four Ps of the marketing mix.
Name the fifth P.
Name the process of grouping together people with similar needs and wants in marketing.
6. Give three examples of this.
Bbuaer 9-a
1. You are the marketing team for a big travel company. Choose your target customer and write an
advert marketing the holiday to them. Remember the 4 Ps (Product, Place, Price and Promotion)
and decide what media to advertise through.
2. Answer the following questions:
1) Give examples of advertising media.
2) What is the difference between advertising and promotion?
3) How should you choose your target customer?
4) How would you advertise a holiday for a big family who want an all inclusive
package holiday?
5) How would you market a holiday for a group of friends looking for a last minute
offer?

akrwn

6.2 IlpuMepsbl TeCTOBBIX 32/ 1aHUIA
Bapuanr 1
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Match the type of tourism with its definition. Translate the sentences into Russian:

1. Adventure tourism
Culture tourism
Ecotourism
Educational tourism
Gap year tourism
Health tourism
Recreational tourism
Religious tourism

. Sport tourism

10. Winter tourism

©oNDOA WD

a) Holidays to resorts where there is snow

b) To celebrate religious event or visit important religious places

c) To explore distant places or do extreme activities

d) To learn about history, art and people’s lifestyles

e) To learn something

f) To look after your body and mind

g) To play or watch different sporting events

h) To take ethical and responsible trips to natural environments

i) Torelax and have fun

j) When young people go backpacking or do voluntary work between school and university

Bapuanr 2
Decide if the sentences are true (T) or false (F):

1. All travel agencies are the same so it does not matter which one a client uses

2. Travel agents are professionals who provide value by helping save time and
money

3. Because of the Internet, people will not use travel agencies in the future

4. The Internet is a valuable resource, but it cannot replace the expertise,
guidance, and personal service of a travel agent

5. Travel agents do not support use of the Internet

6. Young people do not use travel agents

Translate the questions into English and answer them:

. Yto Takoe areHr?
. Urto Takoe TypareHT?

. TypareHT 3aHUMACTCA npona;xeﬁ TYPUCTUUYCCKUX IMMAKECTOB KJIMeHTam?

1
2
3
4.
5
6

Kak umenHo TYpareHT MOXET BaM IIOMOYb?

. UTo U3MEHUIIOCH B IMPEATIOUTCHUAX KIIMCHTOB C MTOABJICHUCM C8.M006CJ'Iy>KI/IBaHI/I${ B HHTCpHeTe?

. Kaxkas KaTeropusa KIMCHTOB U NOYCMY HO-IPCKHEMY MNPCANIOYNUTACT IIOJb30BATHCA YCIIYIraMU

TypareHra?

Bapuanr 1
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Complete the sentences with the following jobs:
Flight attendant; receptionist; bartender; entertainer; waiter/waitress; travel agent; chef

1. The ...... made a great cocktail using orange juice, lemon and strawberries.

2. The ...... booked us a package holiday to Turkey.

3. There was always something fun to watch in the hotel in the evening thanks to the
4 | ordered a pizza but the ...... brought me a sandwich.

5. | felt sick on the plane so the ...... gave me a drink.

6 We chose this restaurant because of the famous French .........

7 They ...... welcomed the group to the hotel.

Bapuanr 4
Complete the travel agent's booking form with the necessary information:
AURORA TRAVEL AGENCY BOOKING FORM

Type of holiday:
package () flightonly () accommodation () other (please specify) ( )
Destination:
Specific dates:
Type of accommodation:
Transfers:
Bapuant 5
Make up an enquiry for a 5-star hotel in New York for yourself, your wife (husband) and two

children. Ask about the hotel facilities. Give exact dates and agree to confirm in writing.

Bpewms BemonHenus - 15 MunyT.
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