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1. OBIIME CBEJIEHMUSA IIM 01. MIPEAJOCTABJIEHUE TYPAIT'EHTCKHUX YCJYT

1.1 ObaacTs NpUMeHeHHs1 IPOrPaMMBbI

Pabouas mporpamma mnpodeccmoHanpHOrO MOIyas (manmee mporpamma [IM) - sBusercs
YacThi0 NPO(ECCHOHATBHOTO Y4EeOHOTO IMKJIAa HMPOrpaMMbl HOATOTOBKH CIIELMAINCTOB CPEIHETO
3BeHa B cootBeTcTBHH ¢ PI'OC no cnenmansaoctr CI1O 43.02.10 «Typuzm»

Pabouas mporpamma cocTtaBisieTcs isl O4HOM (popmbl 00yUIEeHHUS

1.2 TpeGoBanus K pe3y.ibTaTaM OCBOEHHSI MOTY.JIfA:

bazoBas yacTp

C uenpr0 OBIAJCHUS YKa3aHHBIM BHJOM TPO(ECCHOHAIBHOW MAEATEIBHOCTH W CO-
OTBCTCTBYIOIIIUMU HpO(beCCI/IOHaJ'IBHBIMI/I KOMIIETCHIIUAMHA O6y‘-I&IOHIHI>iC§I B XO0JI€ OCBOCHHA
po(HecCHOHATTEHOTO MOJTYIIS TOJDKEH:

- HMeTh MPAKTUYeCKHil ONBbIT. BBISABJICHUS U aHAIN3a MMOTPEOHOCTEH 3aKa3UuMKOB U 1MOI00Pa
ONTUMAJIBHOTO TYPUCTCKOI'O IIPOAYKTA, HPOBCACHUA CPABHUTCIBHOI'O aHajlin3a Hpe}lJ'IO)KeHI/Iﬁ
TypOIIepaTopoB,  Pa3pabOTKH  PEKIAMHBIX  MaTepHajoB ¥  MPE3CHTAllMd  TYpPHPOAYKTa,
B3aMMOJICMCTBHS C TypomeparopamMy II0 pean3alud W MPOABMKEHUIO TYPHPOAYKTa C
HCII0JIb30BAHUEM COBPEMEHHOW O(UCHON TEXHUKU, OPOPMIIEHUS U pacdyeTa CTOMMOCTH TypHakera
(WM ero SJIEeMEHTOB) MO 3asiBKE MOTPEOUTENs, OKa3aHUS BH30BOM MOJIEPKKU IMOTPEOUTEINIO,
oopMIIeHHS TOKYMEHTAIIMH CTPOTOH OTUYETHOCTH;

- YMeTh: ONPEICTATh U aHATM3UPOBATH MOTPEOHOCTH 3aKa3uhKa, BEIOMPATH ONMTHMAIBHBIN
TYPUCTCKUHN MPOAYKT, OCYIIECTBIIATh MOUCK aKTyallbHOM MH(OpMaLuu 0 TYPUCTCKUX pecypcax Ha
PYCCKOM U MHOCTPAHHOM SI3bIKaX M3 Pa3HbIX HCTOUHUKOB (TI€UATHBIX, JIEKTPOHHBIX), COCTABIATh U
aHAJIM3UPOBATh 0a3bl JAHHBIX IO TYPUCTCKUM MPOIYKTaM M UX XapaKTEPUCTHKaM, IPOBOJAUTH
MapKeTHUHI  CYHIECTBYIOIIMUX TMPEUIOKEHUH OT TypONepaTopoB, B3aWMOJEWUCTBOBATH C
MOTPEOUTENISIMA M TYPOIIEpaTOPAMH C COOTIOCHUEM JIETIOBOTO 3TUKETa U METO/I0B AP (HEKTHBHOTO
00IIIeHHsI, OCYIIECTBIISATh OPOHUPOBAHUE C UCIIOJIH30BAHUEM COBPEMEHHOM O(PUCHON TEXHUKH,
MPUHUMATh y4acTHE B CEeMHHapax, 00ydJarolux nporpaMmax, 03HaKOMUTEIIbHBIX TYPIIOE3IKaX,
OpraHM3yeMbIX TypoIlepaTopaMu, OOeCHeurnBaTh CBOEBPEMEHHOE TIOJy4eHHE MOoTpeduTenem
JOKYMEHTOB, HEOOXOAUMBIX JUIsl OCYILECTBICHUSI TYPIIOE3/IKU, pa3pabaTeiBaTh U (OPMUPOBATH
peKIaMHble MaTepuabl, pa3padaTbiBaTh PEKIAMHBIC aKIIUU U MPEACTABIATh TYPUCTCKUN MIPOIYKT
Ha BBICTaBKaX, fApMapkax, ¢Gopymax, NPEACTaBIATh TYPHOPOAYKT HWHIUBUAYAIbHBIM H
KOPHOpaTUBHBIM MOTPEOUTENSIM, ONIEPUPOBATh aKTyalbHBIMH JIAHHBIMU O TYPUCTCKUX YCIIYTaXx,
BXOJIALIUX B TYPHIPOIYKT, U PACCUUTHIBATh PA3IIUYHBIE €TO BAPHAHTHI, OPOPMIIATH JOKYMEHTAILIUIO
3aKa3a Ha pacyeT Typa, Ha pealu3alio TyplIpoayKTa, COCTABIATh OJaHKH, HEOOXOAUMBIE IS
MIPOBEJICHUS pealln3aliy TYPIPOaAyKTa (IOroBopa, 3asBKH), MpUoOpeTaTh, 0(hOpPMIISTh, BECTH Y4eT
1 o0ecrneynBaTh XpaHeHHEe OJaHKOB CTPOTOM OTYETHOCTH, IPUHUMATD JICHEKHBIE CPE/ICTBA B
OIIaTy TYPUCTHUYECKOHN MyTEeBKU Ha OCHOBAHUHU OJIaHKA CTPOrOM OTUYETHOCTH, MPEOCTABISAThH
MOTPEOUTEIIO MOJTHYIO U aKTyaJbHYI0 HHGOPMAIUIO O TPEOOBAHUAX KOHCYIIBCTB 3apYOEKHBIX
CTpaH K IAKeTy JOKYMEHTOB, IPEIOCTaBISIEMbIX Ui O(QOPMIICHHMS BU3bI, KOHCYJIbTHPOBAThH
noTpeduTesnsi 00 0COOEHHOCTSX 3a0IHEHU ITaKeTa HEOOXO0JUMBIX TOKYMEHTOB Ha OCHOBAaHUHU
KOHCYJIbTAIlMM TypoIepaTopa o opopMIEHHIO BU3, JOCTABIATH TYpOIEpaTopy MakeT JOKYMEHTOB
TypHUCTa, HEOOXOIUMBIX JJIS TIOJTYYEHUs BU3 B KOHCYJIbCTBAX 3apyOeKHbIX CTPaH;

- 3HaTh: CTPYKTYpPY PEKPEALMOHHBIX MOTPEOHOCTEH, METO/IbI U3YUYEHUS U aHaJN3a 3allpoCOB
notpeduTens, TpeOOBaHMUS POCCUHCKOTO 3aKOHOJATENbCTBA K HHGOpPMALUH, IMPEIOCTaBIIeMOi
NOTPeOUTEN0, K MpaBWJIaM pealnu3alldd TYPUCTCKOTO MHPOAYKTa M 3aKOHOJATEIbHBIE OCHOBBI
B3aMMO/ICHCTBHS TypareHTa M TypoIleparopa, pa3iuyHble BUIbI MHPOPMALMOHHBIX PECypcOB Ha
PYCCKOM M MHOCTPAHHOM S3bIKaX, MPaBHJa U BO3MOXXHOCTH MX HCIIOJIb30BAaHHS, METOJIbI MOMCKA,
aHanM3a U GopMHpOBaHUs 0a3 aKTyadbHON MH(OpPMAIMK C UCTIOIb30BAaHUEM PA3JIUYHBIX PECYPCOB
Ha PYCCKOM M MHOCTPAHHOM S3BIKaX, TEXHOJOTMH HCHOJIBb30BaHUs 0a3bl JaHHBIX, CTATUCTHUKY 10
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Typu3My, HOpO(PEeCcCCHOHATBHYI0 TEPMUHOJOTHIO U TPHUHATBIE B Typu3Me aOOpeBHATYpHI,
0COOEHHOCTH U CPAaBHUTEIbHBIE XapaKTEPUCTHKH TYPHUCTCKUX PETUOHOB U TYyPIPOIYKTOB,

OCHOBbI MapKETHHIa U IPHUEMbl MApKETUHIOBBIX HCCIIEIOBAaHUN B TYpU3ME, BHUJbl PEKIAMHOIO
MPOIYKTa, TEXHOJIOTHU €r0 pa3padOTKU U MPOBEIACHUS PEKIAMHBIX MEPOIIPHUITUH, XapaKTEPUCTUKU
TYPIPOJYKTAa U METOJIMKU PacyeTa ero CTOMMOCTH, MpaBuiia 0(popMIIeHUs JeTOBON JOKyMEHTAIINH,
[paBWJIa W3TOTOBJICHUS, MCIOIb30BAHMS, YdeTa W XpaHEHUs OJAHKOB CTPOrod OTYETHOCTH,
MepeUYeHb CTpPaH, UMEIOIIUX PEXUM OE3BHM30BOTO W BHU30BOTO Bbe3la TpaxknaH Poccuiickoi
®denepauuy, nepedeHb CTpaH, Bxoaauux B llleHreHckoe coriamieHue, U IpaBuUiia MEpPECEUCHUs
TpaHUIl ATUX CTpaH rpaxkaanamu Poccuiickoii denepanuu, TpeOOBaHUS KOHCYIBCTB 3apyOEKHBIX
CTpaH K IAKETy JOKYMEHTOB, IPEJOCTaBISEMBIX Uil O(QOpPMIIEHUS BHU3bl, HUH(POPMAILMOHHBIE
TEXHOJIOTUHU U IPO(PECCHOHATBHBIE MTAKETHI TPOTPAMM MO0 OPOHHPOBAHUIO.

PesynbratoM ocBoeHHs MpodeccnoHalbHOTO MOAYJIS SIBISIETCS OBJa/ieHue 00ydaroIuMHUcs
BUJIOM TpodeccuoHanpHOW aAesTenbHOocTH IIpenocraBieHue TypareHTCKUX YCIyr, B TOM YHUCIE
npopeccrnonansHbpMU (I1K), ykazanasiMu B @I'OC mo cnenmansaoctr 43.02.10
«Typuzm»

Kon HaumeHoBaHue pe3yjbTaTa 00y4eHust

K 1.1 BoIsBIATE M aHAM3UPOBATH 3aIIPOCKHI MOTPEOUTENSI U BO3ZMOKHOCTH UX
pean3aiui.

K 1.2 NudopmupoBaTh moTpeOUTENS O TYPUCTCKUX MPOAYKTAX

K 1.3 B3anMoieficTBOBaTh € TypONepaTopoM IO pean3ai U IPOIBHKEHHUIO
TYPHCTCKOTO MPOYKTA.

K 1.4 PaccunthiBaTh CTOMMOCTB TypHakeTa B COOTBETCTBUH C 3asIBKOU
MOTPEOUTEIIS.

K 1.5 OdopmusaTe TypnakeT (TypHnyTeBKH, Baydephl, CTPAXOBbIC TTOJIMCHI)

K 1.6 BrimonaasaTe paboTy Mo 0Ka3aHUIO0 BU30BOU MOACPIKKH TOTPEOUTEIIO.

K 1.7 OdopMIsATh TOKYMEHTHI CTPOTON OTYETHOCTH

BapuaTtuBHas 4acTh

C nenpro peanu3anuu TpeOOBaHWIA pabOTOAATEICH W OpUEHTAIMH TPOPECCHOHATBLHON
MOJATOTOBKH TI0JT KOHKpETHOE pabouee MecTo, 00yJarOIIHiCs B paMKaX OBJIAJICHUS YKa3aHHBIM
BHJIOM MPO(EeCCHOHAITBHOM JeATeIbHOCTH J0JDKCH:

- MMeTh NPAKTHYECKHH ONBIT: Pa3pabOTKU PEKIaMHBIX MAaTEePHAIOB M IPE3CHTAIMH
TYPIPOJIYKTa, B3aMMOJICHCTBHUS C TypoIiepaTopamMH I0 peajH3aliyi U MPOJIBMKCHUIO TYPIPOIYKTa
C HCIOJb30BAaHUEM COBPEMCHHOW O(HCHONH TEXHMKH, O(GOPMIICHHS M pacdyera CTOMMOCTHU
Typnakera (WJIM €ro OJJIEMEHTOB) 1O 3asBKE MOTPEOUTEINs, OKa3aHWs BU30BOW IOICPIKKH
noTpeduTeIto, 0(GOPMIICHUS TIOKYMEHTALIUU CTPOrOH OTYETHOCTH;

- yMeThb: pa3pabareiBaTh M (OPMHPOBATH PEKIAMHBIC MaTepHajbl, pa3padaThIBaTh
pEeKJIaMHBIC aKIUU M TPEICTABIATh TYPUCTCKUW MPOAYKT HA BBICTaBKax, sipMapkax, (opymax,
MPEJCTaBIATh TYPIPOIYKT WHAWBHUIYAIBHBIM W KOPIOPATUBHBIM IOTPEOUTENSIM, ONEPUPOBATH
aKTyallbHBIMH JAaHHBIMH O TYPUCTCKUX YCIyraX, BXOJSIIMX B TYPIPOAYKT, U PACCUUTHIBATH
pa3fIMyYHbIE €ro BapHaHTHI, O(OPMIIATH JOKYMEHTAIMIO 3aKa3a Ha pacueT Typa, Ha peaau3aluio
TYpPIPOJYKTa, COCTaBIATh ONaHKW, HEOOXOMUMBIEC IS TPOBEACHHUS pealu3allH TYpPIPOIyKTa
(moroBopa, 3asBKH), IpUOOpeTaTh, 0GOPMIIATH, BECTH YUeT U OOecleynBaTh XpaHEHHE OIaHKOB
CTPOTON OTYETHOCTH, TMPUHUMAThH JIEHE)KHBIE CPEICTBAa B OIUIATy TYPUCTHYECKOW MYTEBKH Ha
OCHOBaHUHU OJIaHKa CTPOTON OTYETHOCTH, MPEAOCTABISATh MOTPEOUTENIO MOJHYI0 U aKTyalbHYIO
uHpopManuio O TpeOOBaHUSAX KOHCYABCTB 3apyOekKHBIX CTpaH K TMaKeTy JAOKYMEHTOB,
MPEIOCTABISIEMBIX JIIs1 OQOPMIICHUST BU3BI, KOHCYIHTHPOBATh MOTpeOHUTENsT 00 OCOOEHHOCTSIX
3aMOJHEHUS MMaKeTa HeOOXOIUMBIX JOKYMEHTOB Ha OCHOBAHHWU KOHCYJBTAIIMHM TypOIeparopa Io
0(OPMIICHHUIO BU3, JOCTABISATH TypOIepaTopy MakeT JOKYMEHTOB TYpHUCTa, HEOOXOAUMBIX IS




MOJIy4ECHHUSI BU3 B KOHCYIIBCTBAX 3apyOeKHBIX CTPaH;

- 3HATB. BUJbl PEKIAMHOIO NPOJYKTA, TEXHOJOIMH €ro pa3padOTKU U IPOBEICHUS

pEKIaMHBIX MEPONPUSITUH, XapaKTEPUCTUKH TYPHPOIAYKTa U METOAMKH pacueTa €ro CTOMMOCTH,
npaBuia 0pOpMIICHHS JIETTOBOM TIOKYMEHTAIUH,
[IpaBWJIa M3FOTOBJICHUS, MCIOJIb30BaHMS, YdeTa W XpaHEHUs OJAHKOB CTPOrod OTYETHOCTH,
IepeyeHb CTpaH, HMMEIOLIUX pPEXUM O€3BHM30BOrO U BU30BOIO Bbe3la TIpaxnaaH Poccuiickoit
®enepanny, nepedeHb CTpal, Bxoadamux B IlleHreHckoe cornamieHue, W IpaBuia NEPECCUECHUS
TpaHUIl 3TUX CTpaH rpaxkaanamu Poccuiickoii denepanuu, TpeOOBaHUS KOHCYIBCTB 3apyOEKHBIX
CTpaH K IAKETy JOKYMEHTOB, IPEJOCTaBISEMBbIX Uil O(QOpPMIIEHUS BHU3bl, HUH(POPMAIMOHHBIE
TEXHOJIOTUHU U IPO(PECCHOHATBHBIE MTAKETHI TPOTPAMM MO OPOHHPOBAHUIO.

st pacmmpenust oobeMa mpodeccuoHaIbHOM MOATOTOBKY M €€ YIIyOJIeHUsI B YKa3aHHBIX
obnactsx B NpoeCcCHOHAIbHBIH MOMAYJb BBEIECHBl MEXIUCLMIIMHAPHBIE KypChl: HE
IPESYCMOTPEHO

BapuaTtuBHas yacTh npogecCHOHAIBHOTO MOJYJSl HalpaBjieHa Ha paclIMpeHus oObeMa
npodeccrnoHalbHOM MOATOTOBKH U €€ yriryoseHus B ykazaHHbIx [1K:

Kon HaumeHnoBaHmue pe3y/ibTaTa 00y4eHHus
I1KB 1.5 OdopmIsTh TypriakeT (TYpIyTEBKH, Baydepbl, CTPAXOBBIE TOJIHCHI)
IIKB 1.6 BrimonasaTe paboTy Mo 0Ka3aHUIO0 BU30BOU MOACPIKKH TTOTPEOUTEIIO.
I1IKB 1.7 O opMIIATh TOKYMEHTHI CTPOTOM OTYETHOCTH

B mponiecce ocBoenus [IM y cTyneHTHI AOMKHBI OBIaAeTh oOumMu kommereHnusamu (OK):

Kon HaumeHoBaHue pe3yjbTaTra 00y4eHust
OK1 [ToHnMaTh CyIIHOCTB M COIMANIBHYIO 3HAYNMOCTh CBOCH OyayIeit
npoheccuu, IPOSBIIATH K HEW YCTONYMBBINA HHTEPEC
OK 2 Opranu3oBbeIBaTH COOCTBEHHYIO AEATEIIEHOCTD, BHIOMPATh TUIIOBBIE METO/IBI

U CIIOCOOBI BHITTOTHEHUS TPO(ECCHOHANBHBIX 33/1a4, OLCHUBATh X
3¢ (HEeKTUBHOCTH M Ka4ECTBO

OK 3 [TpuHEMATh peleHns B CTAHAAPTHBIX M HECTAHIAPTHBIX CUTYalUsIX U HECTH
3a HUX OTBETCTBEHHOCTb
OK 4 Ocy1mecTBIATh MOUCK U UCIIOIb30BaHNE HH(OpMAINY, HEOOXOTUMON ISt

3¢ (HeKTUBHOTO BBIMOIHEHUS TPOPECCHOHAITBHBIX 3a]1a4,
po(heCCHOHAIBLHOTO U IMYHOCTHOTO Pa3BUTHUS

OK 5 Hcnonb3oBaTh HHPOPMAITMOHHO- KOMMYHHUKAITHOHHBIE TEXHOJIOTHH B
poeccuOHANBHOM e TeTbHOCTH

OK 6 Paborare B KO/UIEKTHBE U B KOMaH e, 9()(HEeKTUBHO 00IAThCS C KOJJIETaMH,
PYKOBOJICTBOM, TIOTPEOUTEISIMU

OK7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 paboTy YJICHOB
KOMaH 1bI(TIOTYMHEHHBIX ), 32 PE3YJIbTAT BBITOIHCHUS 3aJaHUil

OK 8 CaMOCTOATENBEHO OMPEEATh 3aJaui MPOPECCHOHATHLHOTO U IMYHOCTHOT'O

Pa3sBUTUsA, 3aHUMATBCA CaMOO6p330BaHI/IeM, OCO3HAHHO INIAaHUPOBATb
IIOBBIIICHHUC KBaJ'II/I(l)I/IKaI_II/II/I

OK 9 OpueHTUPOBATHCS B YCIOBUSX YACTONH CMEHBI TEXHOJIOTHIA B
npodecCHOHANTBLHON IeATeTbHOCTH
OK 10. HcnonHsaTe BOMHCKYIO 00513aHHOCTb, B TOM YHUCIIE C IPUMEHEHUEM

MOJTYyYEHHBIX MPO(PEeCCUOHAIBHBIX 3HAaHUH (1 FOHOIIEH )




JIM4HOCTHEIC PE3YIbTAThl OCBOCHUSA HpO(beCCI/IOHaHI)HOFO MOOYJIA:
- OCO3HAIOMINI ce0sl TPAKIAHWHOM U 3alIUTHUKOM BEJIMKOW CTPaHBbI;

- CoOnroaromuii HOPMBI MTPABOTIOPSIZIKA, CIACAYIOIIUN HeanaM TPaKIaHCKOTO oOmiecTBa, 00ecreueHHs
Oe3omacHOCTH, TpaB W cBoOOn rpaxkaaH Poccuu. JlosnpHBII K YCTaHOBKaM U TIPOSIBICHUSAM
HpeHCTaBHTCHGﬁ Cy6KYJII)Typ, OTJII/I‘IaIOHII/If/'I HX OT I'pymn ¢ ACCTPYKTUBHBIM W JCBUAHTHBIM IMOBCIACHUCM.
JIeMOHCTpHUPYIOIIHNI HEMPUATHE U NPEAYIPEKIAIOMINN COMAIBHO ONACHOE MTOBEICHUE OKPYKAIOIIUX.

- JIEMOHCTPHUPYIOIIUI TPUBEPKEHHOCTh K POJHON KYJIbType, HICTOPHUUYECKON MaMATH Ha OCHOBE JIIOOBH K
Ponune, porHOMy Hapoay, MaJIOM POJMHE, NPUHATUIO TPAJAULHOHHBIX [IEHHOCTEW MHOTOHAIIMOHAIBHOTO
Hapoja Poccuu;

-IIPOSABJSIIONIMN M JIEMOHCTPUPYIOIMK YBaXEHHE K TPEICTABUTENSAM pa3JIMYHBIX ATHOKYJIbTYPHBIX,
COLIMANIbHBIX, KOH(ECCHOHANBHBIX M MHBIX Tpymin. ConpuyacTHBIM K COXPaHEHUIO, MPEYMHOXEHHIO M
TPAHCIALUUN KYIbTYPHBIX TPAAUIUI U [IEHHOCTEW MHOTOHAIIMOHAIIBHOTO POCCUMCKOTO TOCY1apCTBa;

- TPOSIBJISIIOIINNA YBaXKEHHE K ICTETUYECKUM LIEHHOCTSM, 00JIaJatoiii OCHOBAaMH ACTETUYECKOM
KYJIbTYpBHI;

- BBIOMpAIOUINI ONTUMAaNbHbIE CIOCOOBI pelIeHus Po(ecCHOHANBHBIX 33/1a4 Ha OCHOBE YBaXKEHUS K
3aKa34MKy, MOHUMAaHUs €ro MoTpeOHOCTEN;

- TIPOSIBJISIFOIIUHN CTOCOOHOCTH K TIJIAHUPOBAHUIO U BEJICHUIO MPEIITPUHUMATEIHLCKON EATETFHOCTH Ha
OCHOBE MIOHUMAHHMS ¥ COOJTFOICHHS TIPABOBBIX HOPM POCCHIICKOTO 3aKOHOIATEIHCTRA.

1.3 KosimyecTBO 4acoB Ha 0CBOEHHE MPOrPaMMbI MPO(ecCHOHATBLHOT0 MOIYJI

Bun yueOHoii 1eiTeJIbHOCTH O0BeM yacoB
MakcumanbHasi yaeOHasi Harpy3ka (BCero) 538
OO6s3arenbHas aynuTopHas yueOHast Harpy3ka (Bcero) 281
Kypcosas pabora/mpoekt He npemycmotpeno
VY4eOHast mpakTHKa 72
[TpousBocTBeHHAs MpaKTHKA (110 MPOGUITIO CIICITUATBHOCTH ) 36
CamocrosiTensHass paboTa cTyaeHTa (BCero) 121

Wrorosas arrectaius B popme:

M/K.01.01 KOHTpOJIbHAs paboTa
nud.3ader
M/IK.01.02 KOHTpPOJIbHAs paboTa
mud. 3auet
9K3aMEH

9K3aMCH 110 MOYJIIO




2 CTPYKTYPA U COAEP) KAHUE ITPO®ECCUOHAJIBHOT'O MOAYJIA IIM.01 TIPEJOCTABJIEHUE TYPAIT'EHTCKUX YCJIYT
2.1 TemaTuyeckuii mian npogeccuonansuoro moayasigaa HIICC3

O0BbeM BpeMeHH, OTBEICHHBIH HA OCBOCHHE IIpakTnka
MEKIHCIMIVIHHAPHOTO0 Kypca (KypcoB)
Konbt HaumeHoBaHue pa3iesioB Bcero uacosn Oobs13aTeibHAsE Ay IMTOPHAsI CamocTosiTe/IbHAS Yuebnasn IIpou3BoacTBeHHasn,
npogeccuoHaIb NnpogecCHOHATBHOT0 MOLYJIA (makcumanvras | yqeGHasi HATPY3Ka 00y4aromIerocs paborta NPAaKTHKA (4acoB)
HBIX yuebHas o0yyaromerocs ecau npedycmompena
KOMIIeTeHIMIH HaepysKka u Bcero B T. 4. 1abopaTopnbIe B T. 4. KypcoBasn paccpeoomoyentas
NpaxKmuK,) yacoB | padoThl M MpaKkTH4YeckHe | padora (IPoeKT), npakmuxa
3aHATHS, (4aCOB) (uacoB)
1 2 3 4 5 6 7 8
[IK11-14 Pazgen 1 MJIK 01.01 211 134 50 64 * *
OK 1-9 TexHOIOTHsI MPOAAK U MPOIBUKEHUS
TYPHUCTCKOT'O IIPOIYKTA
IK.1.5-1.7 Paznen 2 MJ1K01.02 219 147 57 57 * *
OK1-9 TexHonorust u opraHu3anus
TYpareHTCKOU AeATEIbHOCTH
OK 1-9, VYueOHas mpakTUKa 72 72
MK 1.1-TIK 1.7
OK 1-9, [TpowusBoicTBeHHAs (110 MPOPHITIO 36 36
[1K 1.1 -I1K 1.7 | crenuaibHOCTH), 9acoB
BCEI'O:| 538 281 | 121 72 36




2.2 Coaeprxanue 00y4yeHus mo npogeccCHOHAIbLHOMY MOIY.TI0

HaumenoBanue pa3zesioB Conep:xanue y4eOHOI0 MaTepuaJa, JJadopaTopHbie padoThl M NPaKTHYECKHE O0beM yacos YpoBeHb 0CBOCHHMSA
npodeccuonanbuoro moayJs (IIM), 3aHATHS, CAMOCTOSITeJIbHAS padoTa 00y4aroumxcs, KypcoBasi padoT (IpoeKT) (eciu
MeKIuCIHIUINHAPHBIX KypeoB (MK) n Tem npeoycmompeHbsl)
1 2 3 4
Paznen 1 *
MJIK 01.01 TexHosorus npojax u 211
MPOJBHKEHUS TYPUCTCKOTO MPOIYKTA
Tema 1 MapkeTHHI KaK KOHIEIUS Conepxanue 6 1,2
ynpasJieHHsI HHIAYCTpUeii TypuzmMa 1. CymHOCTh COBPEMEHHOTO MapKETHUHTA U €T0 COIUaTbHO-
SKOHOMHUYECKOE 3HAYEHUE
2. CyIHOCTh | COJIep’KaHue MapKeTHHTa B MHAYCTPUHU TypHU3Ma
3. MapKeTHHT TYpHCTCKOTO ¥ TOCTHHUYIHOTO TIPOTYKTa
4. OCHOBHBIE TIOIXO 16l TOCTUHUYHBIX MPEIMPUATHN K MAPKETHHTY:
«Hertoipe [Tuy», Cemb [Iny, «/leBsath [In» B TypuCTCKOM MapKETHHTE.
5. OnueHka KOHKYPEHTOCIIOCOOHOCTH MPEANPUITUI UHYCTPUU TypU3Ma
IIpakTHYeckne 3aHATUHA 8 1
1. OcHOBHBIE TOAXO/IBI TYPUCTCKUX MPEANPUATHI K MAPKETUHTY:
«Hertoipe [Tuy», Cemb [1Iny, «/lesate [1n» B TypUCTCKOM MapKETHHTE.
2. OnieHKa KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHI MHAYCTPUU TypHU3Ma
JlaboparopHblie pabOTHI HE NPelyCMOTPEHBI
Tema 2 OcHOBBI cerMeHTaAIluN Conepxanue 6 1,2
PBIHKA TYPUCTCKHUX YCJIYT 1. CermeHTanus pplHKa TYPUCTCKUX YCIYT, KPUTEPUU U IPU3HAKU
CerMeHTaluu
2. lleneBoii ppIHOK TYPUCTCKUX YCIYT, METOIMKA MOUCKA LIEJIEBBIX
CEerMEHTOB
3. [lo3urnmonupoBaHue TYpUCTCKUX MPOTYKTOB
IIpakTHuyeckne 3aHATHA 8 2

1. CermeHTanus peIHKa TYPUCTCKUX YCIYT peruoHoB PD
2. Onpenenexue 1eIeBbIX CETMEHTOB TYPUCTCKUX YCIYT Ha PhIHKE
r.BnagusocToka

JlaGopaTopHble pabOThI

HE NPEAYCMOTPEHBI




HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moay.s (IIM),
MeKAuCIHILINHAPHBIX KypcoB (MIK) n Tem

Conep:xanue y4eOHOr0 MaTepuasa, JJadopaTopHbie padoThl M NPAKTHYECKHE
3aHATHS, CAMOCTOSITeJIbHAS padoTa 00y4arommxcs, KypcoBas pador (IpoeKT) (eciu
npeoycmompenbl)

0O0beM yacoB

YpoBeHb 0cBOEHUS

Tema 3. MapkeTHHTOBbIE
HCCJIeI0BAHMS PHIHKA TYPUCTCKUX

yCJayr

Conepxanue

1. MeTtonuueckre OCHOBBI MAPKETUHIOBBIX UCCIICIOBAHUM

2. ®opMbI OpraHu3aiy ¥ OCHOBHBIC HAIIPABJICHUSI MAPKETHHTOBBIX
UCCIIETOBAHUI

1,2

IIpakTnuyeckune 3aHATHSA

1. OcBoeHne METOIUKY 1 IPOBEACHUE MapKETUHTOBBIX UCCIIEI0BAaHUIN
2. Pa3zpaboTka MaTepuasoB /sl IPOBEICHHUS MapPKETHHTOBBIX
HCCIEA0BAaHUN PA3HOTO TUIIA

JlabopaTopHbie paboThI

HE TPETyCMOTPEHBI

Tema 4.

Opranusanusi, ynpabJjieHue 1
IVIAHMPOBaHUE MAPKETHHI 0BOil
AesITeIbHOCTH

Conep:xanue

1. YnpaBneHue MapKeTUHTOBO JeSATENbHOCTHIO KaK CUCTEMOM, ITpoIecc
yIpaBJeHHUs] MApKETUHIOM

2. City>xObl MapKETHHTA | TIPOJIAK MPEANPHUSITHN TYPUCTCKOW UHITYCTPUU
3. Crparernueckoe MapKeTHHIOBOE IIJIAHUPOBAHKE, BBIOOD U OLICHKA
cTpaTeruu

4. KimroueBble HalpaBJIeHNs: MAPKETUHIOBOTO IUIAHUPOBAHUS HA PhIHKE
TYPUCTCKUX YCIIYT

6

IIpakTnyeckue 3aHATHS
1. CtpykTypa ciiy:k0bl MapKeTHUHTa, CTUMYJIUPOBAHUE MTPOJAXK
2. Pa3paboTka MapKETUHIOBOIO TJIaHA TYPUCTCKOTO MPEATNPUATHUS

JlaGopaTopHbie paboThI

HE MPEAYCMOTPEHBI

Tema 5. MapkeTuHroBasi
NPOAYKTOBO-PbIHOYHAS CTPATErusl

Conep:xanue

1. ®opmMupoBaHUe PO YKTOBO-PHIHOYHOMN CTpAaTEr Ul

2. ®opMUPOBaHKE ACCOPTUMEHTHOM MOJIUTHUKU TYPUCTCKOTO
PEANPUITHS

3. HoBble TypucTCKIE TPOIYKTHI M YCIYTH, OCOOCHHOCTH UX BHEJIPEHHUS
Ha PBIHOK

6

1,2

IIpakTHYecKue 3aHATHS

1. dopmupoBaHe aCCOPTUMEHTHOM MOJTUTUKU TYPUCTCKOTO
npeanpuaTus r. Bimagusocroka

2. Pa3paboTKa HOBBIX TYPUCTCKUX MPOIYKTOB U YCIIyT

10

10



HaumeHoBaHue pa3iesioB
npogeccuoHaabLHOro moay.s (IIM),
MeKAuCIHILINHAPHBIX KypcoB (MIK) n Tem

Conep:xanue y4eOHOI0 MaTepuasa, JJadopaTopHbie padoThl M NPAKTHYECKHE
3aHATHS, CAMOCTOSITeJIbHAS padoTa o0y4arommxcs, KypcoBas padoT (IIpoeKT)

0O0beM yacoB

YpoBeHb 0cBOEHUS

JlabopaTopHbie paboThI

HE MPEAYCMOTPEHBI

Tema 6. LleHoBasi crpaTterus u
TAKTHKA NPeANpUATHA TYpU3Ma

Conepxanue

1. Ilena B KoMILIEKCE MAapKETUHIA TYPUCTCKOIO MPEAIIPUITHS,
0COOEHHOCTH IIEHOOOPa30BaHUsI B TYPUCTCKOM OH3HECe

2. ITocTaHoBKa T1eIel M BBIOOP METOJIOB IICHOOOpa30BaHUS

3. Onpenenenne u peaan3anus IEHOBOW CTpaTETUH

6

1,2

IIpakTHYecKue 3aHATHS
1. ®opmupoBaHue 1IEHOBOW MOJUTHKY MPEANIPUATHS TYpU3Ma
2. OmipenienieHue U peann3anus IIEHOBOH CTpaTerun

JlabopaTopHbie paboThI

HE TPETyCMOTPEHBI

Tema 7.
MapkeTuHroBasi cObITOBasA
MOJIMTHKA NPeANPUATHS TYPU3Ma

Conep:xanue

1. ®opmupoBaHue cOBITOBOM CTPATErUU TYPUCTCKOTO MPEATNPUATHUS
2. Kanabl cObITa TYPHCTCKHX YCITyT

3. ®paHYal3uHT B CHCTEME TYPUCTCKOTO OM3HEeca

10

IIpakTnyeckue 3aHATHS

1. Pa3paboTka cOBITOBOI CTpAaTEruu TYPUCTCKOTO MIPEAIIPUSATHS

2. Kanainb! cObITa TYpUCTCKUX YCIYT: BEIOOpP, 000CHOBAaHHE, aHATU3
3(h(HEKTUBHOCTH HUCIIOIH30BAHUS

1,2

JlaGopaTopHbie paboThI

HE MPEAYCMOTPEHBI

Tema 8.
PexjiaMa u mponaranjia B WHIyCTPUH
Typu3Ma

Conep:xanue

1. Pexnama u mpormnarasja B TYpUCTCKOM Ou3Hece

2. ITabnuk puneiimns (PR) B HHIyCcTpUU Typu3Ma

3. Ocobennoctu popmupoBaHusi GUPMEHHOTO CTHIIA NPEANPUATAN
Typu3Ma

4. XapaKTepuCcTUKa ¥ OCOOCHHOCTH BBICTABOYHOU JICATEIILHOCTH B
UHAYCTPUU TypU3Ma

10

IIpakTHYecKue 3aHATHS
1. Pa3paboTka pexiaMHON KaMIIaHUU MIPEIpUATHS TypU3Ma
2. Pa3paboTka GUPMEHHOTO CTUIIS IPEANIPUITHS TypU3Ma

JlaGopaTopHble paboThI

HE NPEAYCMOTPEHBI

11



HaumenoBanue pa3jesioB Conep:xanue y4eOHOr0 MaTepuasa, JJadopaTopHbie padoThl M NPAKTHYECKHE
npodeccuonanbuoro moayJs (IIM), 3aHATHS, CAMOCTOSITeJIbHAS padoTa 00y4arommxcs, KypcoBas pador (IpoeKT) (eciu
MeKAuCIHILINHAPHBIX KypcoB (MIK) n Tem npeoycmompeHsl)

0O0BbeM yacoB

YpoBeHb 0cBOEHUS

CamocrositensHas padoTta npu uzydenuu pazaena [IM 1 (npu nanuuuu ykazviearomes 3aoanus).

PaboTa ¢ JeKIMOHHBIM MaTepUaIOM, IOUCK M 0030p JTUTEPATYPHI U SJCKTPOHHBIX HCTOYHUKOB HH(OpPMAIIHH,
[IOATOTOBKA K TECTAaM BXOJHOI0 KOHTpoJIsl. [IoAroToBKa K nmpakTH4eckuM paboTaM C UCII0JIb30BAHUEM
METOMYECKUX PEKOMEHIAINH MperoaBaTessi, 0(hopMIIEHHE MPAKTHYECKUX pabOT, OTYETOB M MOATOTOBKA K UX
3aluTe.

KoncnektupoBanue.

PedepupoBanue nurepatypsl.

AHHOTHpPOBaHME KHUT, CTaTEH.

BrinosHeHue 3agaHuii MOMCKOBO-UCCIEA0BATEIIHLCKOTO XapakTepa.

VYrnyOneHHbIN aHau3 HayYHO-METOINYECKOM TIUTepaTyphl.

PaGora Ha iekuMu: coCTaBlIEHUE WM CIIEKEHHE 3a IJITAHOM YTEHMsI JIEKIIUH, TPOPad0TKa KOHCIEKTA JIEKIIUH,
JIOTIOJTHEHHWE KOHCIIEKTa PEKOMEHI0BAaHHOM JTUTEPATypOU.

VYyacrtue B paboTe ceMHUHapa: MoAr0TOBKAa KOHCIIEKTOB BBICTYIUUIEHUI HAa ceMHHape, pedepaToB, BHITIOJTHEHUE
pacyeTHBIX U CUTYalIMOHHBIX 3aJJaHUM.

JlabopaTtopHO-TIpaKTHUECKUE 3aHATHS: IEHCTBUE B COOTBETCTBUU C HHCTPYKIUSMU U METOIMYECKUMH YKa3aHUSIMH,
MTOJIYy4YEHHUE pe3yibTaTa.

HUPC nipu BBINOJIHEHUH CaMOCTOSITEIBHOM, KOHTPOJIBHON PabOTHI.

KonTposbHas paboTa — TMCbMEHHOE BBIMOJTHEHHE.

IIpumepHasi TeMATHKA BHEAYAUTOPHOI cAaMOCTOSITE/IbHOM padoThI:

1. MupoBoii U pocCHIICKHI1 OTIBIT KOHIIETILIMY MApKETUHTa B UHAYCTPUU TypHU3Ma.

2. OnBIT MO3UIIMOHUPOBAHKE TYPUCTCKUX MPOAYKTOB B PD 1 3a pyOexoMm.

3. AHanM3 OMbITa MPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHUH B PA3IMYHBIX CErMEHTAaX UHIyCTPUH TypU3Ma
pa3IMYHBIX CTpaH.

4. AHanu3 MapKeTUHIOBOTO TUIAHUPOBAHUS, MAPKETUHTOBBIX CTpaTeruil B Typdupmax r. Binaauoctoka

5. AHanu3 acCOPTUMEHTHON MOJTUTHKHU TYPUCTCKUX MpeanpusaTuil [lpumopckoro kpas.

6. AHa/M3 IEHOBOM MOJIMTUKU Ha MPEANPUATHIX HHAYCTpUU Typusma [Ipumopckoro kpasi.

7. Ananu3 cOBITOBOM CTpaTeTuy Ha MPEANPUITUIX HHIYyCTpuH Typusma [Ipumopckoro kpas.

BricTaBouHas AesSTENbHOCTh B UHIYCTPUU TypU3Ma: MUPOBOU U

POCCUHNCKHIA OIIBIT.

74

12



Pasznen 2.

MJIK 01.02 219
TexHosorust u opranuszanus
TYypareHTCKOM JIeSTeIbHOCTU
Tema 1. CymnocTs u coep:kanue Conepxanue 11 1,2
TypaFeHTCKOﬁ AeATCJIbHOCTU
1.OcHOBHBIE IOHATHUS B TypU3ME
2.MecTo U poJib Typu3Ma B MUPOBOM XO3SMCTBEHHOMN JESATEIHHOCTH
3.CyIIHOCTh TypareHTCKOM JAeSTENbHOCTH
4. Typusm Kak 00111€CTBEHHOE JBUKEHUE
2. TypareHTsI- BUIIBI, GYHKITHH, 0COOCHHOCTH (YHKIIMOHUPOBAHUS HA PHIHKE
IIpakTHyeckue 3aHATUS 7 2
1.XapakrepucTtuka TypucTckoit otpaciu P®, pernonos Poccun
2.Ananu3 TypareHToB r.BianguBocToka
3. AHaNIM3 TYpUCTCKUX IPOJIYKTOB pbIHKA [IpMopckoro kpas
4. XapakTepHuCcTHKa MOCTABIIMKOB YCIYT TYpPUCTCKOTO pbiHKa [IpruMopckoro
Kpas, r.BnaguBocroka
JlaboparopHbie pabOTHI HE MPEeAYCMOTPEHBI
Tema 2. HopMaTuBHO-IPaBOBOE Conepxxanue 11 1,2
peryJimpoBaHue TypareHTCcKoii 1.I'ocyaapCTBEHHOE PEryIUPOBAHUE TYPUCTKON U
AesITeJIbHOCTH TYpareHTCKOU J1eATEeIbHOCTH
2.00630p KOJEKCOB, (eiepabHbIX 3aKOHOB U MPUKA30B C
Y4ETOM MOCJIEIHUX U3MEHEHUI B 3aKOHOJATEIbCTBE
Poccuiickoit @enepanuu
3.T'ocynapcTBeHHbIE OpraHbl, IeHCTBYIONINE B cepe Typuma
4.ITporpamma pazButus Typusma B [Ipumopckom kpae
5./loroBopHbIE€ OTHOLLIEHUS MEKTy TYPAar€HTOM U TYpOIIEpaTOpOM
IIpakTHYyeckue 3aHATHS 7 1,2
1.XapakTepuctuka (opM OCYIIECTBICHUS TYPUCTCKOU JIESATEIBHOCTH
2.AHanu3 HOPMATUBHBIX JOKYMEHTOB PETYIUPYIOIINX TYPUCTCKYIO
JeITeNbHOCTb 3a pyOexkoM u B PO
JlaGopaTopHble paboThI HE NPENYCMOTPEHBI
Tema 3. Co3nanue TypuCTKOI Coaepixkanue 11 1,2

1.Perucrpanus TypareHTCTBa

13



¢Gupmbl

2.0¢wuc TypucTkoi pupMsl
3.Dtanbl CO3/IaHMsI TypareHTCTBA

IIpakTHYecKue 3aHATHS
1. AHanu3 HOpMaTUBHO-TIPABOBBIX IOKYMEHTOB IIPU OTKPBITUU TYPUCTCKON

bupmbl
2. TexHONOT U OTKPHITUS TYPUCTKOU (HUPMBI

JlabopaTopHbie paboThI

HE MPEAYCMOTPEHBI

Tema 4. Typucrckuii npoayKT

Conepxanue

1.CocTaB TypuCTCKOTO MaKeTa
2.0co06eHHOCTH TYPUCTCKOTO IPOAYKTa

3. JlonoTHUTENBHBIE YCIIYTH B TypareHTCTBE
4. TexHonoruyeckas JOKyMEHTaluUs Typa

11

2,3

IIpakTuyeckue 3aHATHS

1. Knaccuduxkanus BUJI0B Typu3Ma

2. IIpoext Typa (Tpancrypa) mo [IpuMopckoMy Kparo ISl pa3IHaHBIX
KaTeropui TypUCTOB

2,3

JlaGopaTopHbie paboThI

HE MPEeAYCMOTPEHBI

Tema 5. Peanusauus typa

Conep:xanue

1. Knmaccudukanus rpymni KIMEHTOB TYPUCTCKUX (UpM 1 0COOCHHOCTH UX
00CITy>)KMBaHUS

2. Tumnonorus TypucToB

3.Knaccudukamnus o0cayKuBaHUs KIIMEHTOB TYP(QUPMBI
4.Ceptudukarusi TypuCTCKUX YCIyT

5. [IpaBua okazaHus yciyr 1o peaanu3alud TYPUCTCKOTO MPOJIYyKTa

6. TexHomnorus peanusaiuu Typa

7.JoroBop MEXy TYPUCTOM U TYparecHTOM

8.bponupoBanue Typa

11

1,2

IlpakTH4eckue 3aHATUA

1. AHanmu3 TUIOJIOTUU KIIMEHTOB TYPUCTCKUX MpeanpusaTuil r.Bnaausocroka
2.IToxGop Tpya 1o 3anpocy noTpeduTens

3.PaboTa 3/1eKTpOHHBIX CUCTEMaX OPOHMPOBAHUS TYPUCTCKOTO MPOIYKTa

2,3

JlaGopaTopHble paboThI

HE NIPEAYCMOTPEHBI

14



Tema 6. Iperen3uonnas
padoTa ¢ TypuCcTOM

Conepxanue
1.OCcHOBHBIC TPUYNHBI HETATUBHBIX CUTYAIIUH B TYPUCTKOU (hupme
2.TlopsioK MIPETEH3UOHHOM pabOThI

11

1,23

IIpakTHYecKkue 3aHATHS
1.AHanu3 HEraTUBHBIX CUTYallUi B TYpUCTCKUX (pupMmax r.BiaguBoctoka
2.Ilopsaok pelieHus NpeTeH3ui TypucToB

2,3

JlabopaTopHbie paboThI

HE MPETyCMOTPEHBI

Tema 7. Typucrckue
dopmanbHOCTH

Conepxanue

1. [TacnopTHO-BU30BBIE POPMATBHOCTH

2. TamosxeHHbIE POPMAIBHOCTH

3. Canurapsble (MEIUIUHCKUE) POPMATBHOCTH
4.CtpaxoBaHH€e TYpHUCTOB

12

1,23

IIpakTnyeckue 3aHATHS

1. TexHOJIOT s MOJTyYeHUs 3arPaHUYHOro MacnopTa

2. OcobennocTr 0(OpPMIICHHS BU3 PA3TUYHBIX BUIOB

3. CaHMTapHO-MEJCIIMHCKUE TOKYMEHTHI ISl COBEPUICHUS TYPUCTCKOM
OE3KU

4.Buzpl CTpaxOBaHUs TYPUCTOB

2,3

JlaGopaTopHbie paboThI

HE MPEAYCMOTPEHBI

Tema 8. TpeboBanus Kk
nepcoHaxy Typpupmbl

Conep:xaHue y4eOHOro MaTepuaJia

1.KaapoBeblit cocTaB TyphUpPMBI

1. Kpanuuxanronnsie TpeGoBaHUS K IEpCOHATY TYPOUPMBI
2.ITon6op u oTGop KaapoB B Typhupmy

3.IloBbIieHne KBanuUKaUU COTPYAHUKOB TypareHTCTBa

12

1,23

IlpakTH4eckue 3aHATUA

1. AHanu3 HOpMaTUBHO-TIPABOBBIX TIOKYMEHTOB KaJpOBOr0O OTJeNa
TypbupMbI

2. AHanu3 KBaIM(UKAIMOHHBIX TpeOOBaHUH K MEPCOHATY TYPHUPMBI
3. OcOOEHHOCTH HAMMCAHUS Pe3IOMe

2,3

JlaGopaTopHble paboThI

HE NPEAYCMOTPEHBI

15



CamocrostenbHas paboTa mpu u3ydenuu pasaena [IM 2 (npu nanuvyuu ykazviearomes 3a0aHus).

PaboTa ¢ JeKIIMOHHBIM MaTepUaIOM, IOUCK U 0030 JTUTEPATyphl U SJIEKTPOHHBIX HICTOYHUKOB HH(OpMAIIHH,
MOJIrOTOBKA K TECTaM BXOJAHOTO KOHTPOJIsl. [IoAr0TOBKA K MPaKTHYECKUM paboTaM ¢ HCIOIB30BAHUEM
METOIMYECKUX PEKOMEH/IAIN MTpero1aBaTess, 0(popMIIEHHE MPAKTUIECKUX paboT, OTYETOB M MOJATOTOBKA K MX
3amnuTe.

KoncnekrupoBanue.

PedepupoBanue nureparypsl.

AHHOTHUpPOBaHHE KHHT, CTaTEH.

BrinonHeHue 3agaHuii MOMCKOBO-UCCIEA0BATEIIBCKOTO XapakTepa.

VYrnyOneHHbIN aHaTu3 HayYHO-METOINYECKOM IMTepaTypBhl.

IIpumepHasi TeMaTHKA BHEAYIUTOPHOI CaMOCTOATEIbHOI padoThI:

AHaM3 CTaTUCTHYECKUX MAaTEPUAIOB PAa3BUTHS TypH3Ma B Pa3IMUHBIX PETHOHAX

AHanmn3 BIHSHAE UCTOPHUYECKIX 0COOCHHOCTEH Pa3BUTHS TYpU3Ma B PETHOHAX HA COBPEMEHHOE COCTOSIHUE
pa3BUTHS OTPACIH

AHanmn3 BIHMSHUAE HCTOPHYECKUX OCOOCHHOCTEH pa3BUTH TypU3Ma B PErHOHAX Ha COBPEMEHHOE COCTOSIHUE
Pa3BUTHS OTPACIH

[Tpo6nemsr yaudukarmu TpedboBanuii K ”HGOPMAIMH U 0OCTYKUBAHHUIO B COBPEMEHHOM TypHU3ME

Anamu3 Poccuiickux oOIecTBEeHHBIX OpraHu3aluii B cepe Typuzma

XapakTepucTHKa HOPMaTUBHBIX TIOKYMEHTOB 0 CTAHJAPTU3ALMH B TYpU3ME

[IpoexTupoBaHKe TYPUCTCKOTO MPEAIPUITUS

[IpoexTupoBaHue TYpUCTCKON (pUpPMbI-areHTa

Pa3paboTka MeponpusATHii IO MPOIBUKEHUIO TYPIIPOIYyKTa

57

Y4yeOHasi NpaKkTHKA,

Bupt pabor:

1. Onpenenenune v aHAIKU3 MOTPEOHOCTH 3aKa3UHKa.

2. BbIOOp ONTHMAJIBHOTO TYPUCTCKOTO MPOIYKTA.

3. OcyliecTBIICHHE MOUCKA aKTyaIbHOH HH(GOPMAIIMK O TYPUCTCKHX pECypcax Ha pyCCKOM U HHOCTPAHHOM SI3bIKaX
13 pa3HbIX HCTOYHHUKOB.

4. CocraBneHue U aHamu3 06a3bl JAHHBIX IO TYPUCTCKUM MPOJIYKTaM U UX XapaKTEPUCTUKAM

72

IIpon3BoacTBeHHasi NPaKTUKAa (110 NPO(UIII0 CIeUATbHOCTH),

Buner pabort:

1. IlpenocraBneHue TypupoAyKTa HHANBUIYAIBHBIM U KOPIIOPATUBHBIM MOTPEOUTEISIM.

2. OnepupoBaHHe aKTyaJIbHBIMU JAHHBIMH O TYPUCTCKUX YCIYTrax, BXOJSIINX B TYPIPOAYKT, U PACCUUTHIBATh
pa3IMYHbIE €70 BAPUAHTBHI.

36
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3. OdpopmiieHre JOKyMEHTALIMH 3aKa3a Ha pacueT Typa, Ha pean3aluio TYpIpOIyKTa.

4. CocrapneHue 6JaHKOB, HEOOXOAUMBIX JIJIsl TPOBEICHUS peaTu3alliy TYPIPOIYKTa.

5. IlpuoGperenue, opopmieHne, BeACHNE yueTa U 00ecTiedeHrne XpaHeHNs OJJTAHKOB CTPOTO OTYETHOCTH.

6. IIpuHsATHE AEHEKHBIX CPEJICTB B OTUIATY TYPUCTCKOM ITyTEBKH Ha OCHOBAHUH OJIaHKA CTPOTON OTYETHOCTH.

7. [Ipenocrasienue NOTPEOUTEIIO TTOJIHOM M aKTyaIbHON M aKTYaJIbHYI0 HH(POpMAIMU O TPeOOBaHUAX KOHCYIBCTB
3apyOeKHBIX CTPaH K MAKeTy JOKYMEHTOB, IPEIOCTABISIEMBIX Il 0(pOPMIICHHUS BU3BI.

8. KoHcynpTHpOoBaHHEe IOTpeOUTENSI 00 0COOCHHOCTSIX 3aI0JTHCHUS TTaKeTa HEOOXO0IMMBIX JIOKYMCHTOB Ha
OCHOBAaHUU KOHCYJIbTALIUK TypoIiepaTopa no o(popMIIEHHIO BU3BL.

9. loctaBka TypomnepaTopy MakeTa JOKYMEHTOB JIJIsl TOJTyIeHUs BU3.

JK3aMeH 10 MOAYJII0

Bcero:

538
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2.3 YCJIOBUS PEAJIM3ALIUU TPOT'PAMMBI MOYJIA

2.3.1 Tpe6oBaHNsi K MUHUMAJIBHOMY MaTePHAILHO-TEXHHYECKOMY 00ecTieYeHHI0

Peanu3anus nporpaMmmel npodecCHOHaIbHOTO MOAY/IS OCYIIECTBISICTCSI B MACTEPCKOI 110
KOMIIETCHIIUH «AJIMUHHCTPUPOBAHUE OTEJIsH» C 000PYIOBAHUEM U IIPOTPAMMHBIM 00ECIICYEHHEM COTIIACHO
cranaapram WorldSkills Russia «Typuzmy.
O0opynoBanne 1 TEXHHYECKOE OCHANIeHHe MacTepckoii mo « Typusmy»:

yueOHO-1a00paTOpHOE 000pPYA0BaHME

Hoyt6yk Ne 2 Lenovo V155-15API,

MuorodyHkroHansHoe yerpoiictBo Ne2 MDY Xerox WC3345;
MynbTUMEIUHHBINA KOMILUIEKT;

3BYKOYCUITUBAIOIINIA KOMILJIEKT;

Pagmocucrema;

XKK-nauens + Kabens HDMI (F).

MnporpaMMHoO€ 1 METOIUIECKOC odecreyeHue

Office Professional Plus 2019 Russian OLV NL Each AcademicEdition Additional Product
Microsoft Ireland Operations Limited,;

WuTerpupoBaHHbIi MakeTa MPOrpaMMHOTO 00eCIIedeHrs IS CO3/IaHus M PeNaKTHPOBAHUS
pacTpoBBIX U BEKTOPHBIX n3o0pakennit Ne2 Adobe Crative Cloud.

2.3.2 UndopmannonHoe odecrnieuenne o0yuenus (mepeyeHb pPeKOMeHIYyeMbIX y4eOHbIX
u3nanni, UHTepHeT-pecypcos, 10NOJTHUTEIbHON JIUTEPATYPHI)

OcCHOBHBIC HICTOYHUKHU:

1. beictpoB  C.A. TexHonoruss oOpraHu3aluyd TYpPONEPaTOPCKOM UM TypareHTCKOM
nestenpHocTH: yueOnuk mis CIIO / C.A. beictpoB. — Mocksa. : UH®PA-M, 2018. — 375 c¢. —
http://znanium.com/catalog/product/961834

2. [IpeanpuHUMATENHCTBO B MHIYCTPHH TOCTEIPUUMCTBA: yieOHoe mocodue / FO. B. Openn,
C. C. Baiiuexosckas, H. H. TenpnoBa u ap.; CTaBpONOJbCKUH TOCYIApCTBEHHBIM arpapHbIil
yauBepcuteT. — CtaBponoib: CekBoitst, 2020. — 117 c.: win. — Pexxum aocryma: o noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=485071

3. ®eneneBa, M. H. Opranuzamuss TypUCTCKOW HMHIYCTpUM . y4deOHOE mocobue s
cpennero npodeccruonanbsHoro oopazoanus / M. H. ®enenena, B. I1. Hexopomkos, JI. K. Komaposa ;
oTBeTcTBeHHBINH penmaktop B. II. HexopomkoB. — 2-e wu3m., mepepad. m jgon. — MockBa
MznarensctBO Opaiit, 2022. — 205 ¢. — (ITpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-
07372-0. — Tekct : snextponusiii // OO6pa3zoBarenbHast miardpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/493855

4. XKnanoga, T. C. TexHonorus npojiax 1 MpoABMKEHUS TypHIPOAYKTa : ydeOHOe ocodue s
CIIO / T. C. Xnanosa, B. O. Kopuonoa. — Caparos : [Ipocdobpazosanue, 2019. — 98 ¢. — ISBN
978-5-4488-0273-7. — TekcT : 3NeKTPOHHBIN // DIEKTPOHHBIN pecypc 1ubpoBoi 00pazoBaTEIbHON
cpenst CITO PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/83347

JlonoHUTE/IbHbIE HCTOYHUKH:

1. Emenun, C. B. TexHonorus u oOpraHu3aiysi TYpareHTCKON JesSTenbHOCTH: YydeOHOe
noco6ue ans cpenHero npodeccuonansHoro oopazosanus / C. B. Emenun. — Mocksa: U3naTenbcTBoO
IOpaiit, 2021. — 194 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-12617-4. —
Tekcr: anexrponnsiii // DBC ¥Opaiir [caiit]. — URL.: https://urait.ru/bcode/476733

2. Paccoxuna, T. B. Opranuzamusi TYpUCTCKOW WHAYCTPUU: MEHEKMEHT TYPHUCTCKHX
JeCTUHAIIMK . y4eOHWUK M TPAKTUKyM Il cpenHero mnpodeccruoHambHoro obpasoBanus / T. B.
Paccoxuna. — 2-e u3a. — Mocksa : U3znatensctBo HOpaiit, 2022. — 210 ¢. — (IlpodeccronanpHoe
obpasoBanue). — ISBN 978-5-534-12302-9. — Tekcr : oanexrponssiii // OOpa3oBaTenbHas
iatopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/495578
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3. Bbeictpo, C. A.TexHosiorus mpoJaX U MPOJBIKEHUS TYPIPOAYKTa : ydeOHoe mocobue /
C.A. beictpoB. — MockBa : KHOPYC, 2018. — 260 c¢. — (Cpenmnee mnpodeccruoHaabHOe
obpazoBanue).ISBN 978-5-406-06198-5. — Tekcr : anekTpoHHsbIit [caiit]. — URL: https://static.my-
shop.ru/product/f16/291/2909202.pdf

DJIeKTPOHHbIE HCTOYHHKH:

1 PykoHT: MexoTpacieBast 3JeKTpoHHas 6ubnroreka Ha 6a3e TtexHosorun Konrexkcrym.— URL:
http://rucont.ru.
Hayunast anekrponnas oudnuoreka (HOB5) — URL:http://elibrary.ru/defaultx.asp.
Bce o typusme. Typuctckas 6ubmmoreka. — URL: http://tourlib.net/.
Hogoctu typusma: uadopm. nopran. — URL: http://www.t66.ru
Typuctuueckas kapra Poccun. — URL: http://www.maprest.ru
Katanor caiiroB no typusmy u myremectusm. — URL: http://www.travel-cat.ru/
Wudopmanmonno-rypuctudeckuit mopran WORLD-S. — URL: http://www.world-s.ru/
Typarent: snextpon. razera. — URL: http://www.tagazeta.ru/

10 Typuctckas nenoBas razera. — URL: http://www.ttg-russia.ru/

11 Typuctudeckwuii OusHec: 3neKTpoH. xypHai. — URL: http://tourbus.ru/

12 Typundo: [enosoii sxypHan Typuctckoro psiaka Poccun. — URL: http://www.tourinfo.ru/

13Ot1mpix B Poccun: anexrpon. xypuar — URL: http://www.rustur.ru/

14 RATA-news: exxetHeBHasI 2JIEKTpOHHAs ra3eta Poccuiickoro coroza Typunayctpuu. — URL:
http://www.ratanews.ru/

O©oo~NOo Ol bW

2.3.4 O6mme TpedGOBaHUs K OPraHM3aluu 00Pa30BaTeIbHOI0 MpoIecca

Ocgoenne [IM.01. «IIpenocraBienrie TypareHTCKAX yCIyr» MPOU3BOJINUTCS B COOTBETCTBUU
¢ y4eOHbIM Tu1aHoM 1o crnenuanbHocTh 42.02.10 «Typusm» U KaneHIapHbIM rpapuKoM.

OO6pazoBaTeabHBIN MPOIECC OPTaHU3YETCS CTPOTO IO PACITUCAHUIO 3aHATHH.

I'padux ocBoenmss I[IM mpeamonaraer ocBoenne MJIK.01.01 «Texnomorus mnpomax u
npoaswkenust Typuctckoro mnpoaykray, MJIK.01.02 «TexHonoruss u opraHusanus TypareHTCKUX
YCIIyT» BKIIIOUAIOUTUH B ce0sl KaKk TEOPETUUECKUE, TaK U JaOOPaTOPHO-TPAKTUYECKUE 3aHATHSL.

OcBoennto [IM npenmiecTByeT 00s3aTeIbHOE U3yUEHNE YUCOHBIX TUCITUTIIINH:

['eorpadus Typuzma

[Icuxonorus Aen0BOro oOmeHUs

Opranu3zanus TypucTCKOW HHIYCTPUH

MeHeKMEHT Typu3ma

OCHOBBI IPEATPUHUMATENBCKOMN ACSITEIIBHOCTH B TYPU3ME

[IpaBoBO€ U TOKyMEHTaIMOHHOE o0OecneueHre NpopecCuOHaNbHON NesTeIbHOCTH

N3yueHnue TeopeTuyecKkoro mMarepuana MOXKET NMPOBOAMUTHCS KAK B KaXKJIOM Ipynme, Tak U
JUISL HECKOJIBKUX TPYIIII.

[Ipn npoBeneHMHM NPAKTUYECKUX 3aHATUM MPOBOAUTCS JEJIEHUE TPYIIbl CTYJEHTOB Ha
MOATPYIIIBI, YUCIEHHOCTHIO He Oonee 15 — 20 uen.

B mpouecce ocoenus [IM mpeanonaraercs mpoBeAeHHE PYOEKHOTO KOHTPOJIS 3HAHUM,
ymeHuii y ctyneHToB. Cnaua pyoOexxkHoro kontponsi (PK) sBmsercss oOs3arenbHOM ansi Bcex
oOyuarontuxcsa. Pesynpratom ocBoenus I[IM Beictymator IIK, oneHka KOTOpBIX mMpeacTaBIiiseT
coboif co3maHue U cOOp CBUIETENBCTB JEATEIBHOCTH Ha OCHOBE 3apaHee OIpeesICHHbBIX
KpUTEPUEB.

C uenbro OKa3zaHUs NMOMOILU CTYAEHTaM IMPU OCBOCHHU TEOPETUYECKOTO U MPAKTUYECKOTO
MaTepuana, BBITIOJHEHUS CaMOCTOSTENbHOUW paboThl pa3pabaThIBAIOTCS Y4eOHO- METOJIUYECKHE
KOMILJIEKCHI (KEHChI CTY/IEHTOB).

C nenbro METOAMYECKOTO OOecrevyeHus! MPOXOXKICHUS Y4eOHOH WM/MIM MPOU3BOJCTBEHHON
MIPAKTUKH, BBIMOJTHEHHUSI KYPCOBOTO IMPOEKTa/KypCcOBOM pabOThI pa3pabaThIBAIOTCS METOIUYECKHE
PEKOMEHIALMNHU JIJIsl CTYJIEHTOB.

[Ipu ocBoenun [IM kaxabIM MpENoAABATENIEM YCTAHABIMBAIOTCS YacChl JOMOIHUTEIBHBIX
3aHSTHI, B paMKaX KOTOPBIX JUIS BCEX KENAIOIUX MPOBOAITCS KOHCYIbTauuu. [ padux
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IIPOBEACHUS KOHCYJIbTAlMM pa3MEIleH Ha BXOJHOM JBEPU MPENOAABATEIBCKON U JIUPEKIUH
akaziemuueckoro koyuremka BI'YOC.

[Ipn BbINIOJIHEHMH KypCOBOM pabOTBl NIPOBOAATCS Kak TIpYNIOBBIE  ayJIUTOPHBIE
KOHCYJbTallUM, TaK M HHAUBUAyalbHble. llopsoK opraHus3anMy W BBIIOJHEHMS KYpPCOBOIO
IIPOEKTHPOBAHMUS OIIPEAEIIEH B HOPMaTUBHOM JIOKyMeHTe Akazemuueckoro kosuiemka BI'YOC.

OOs3aTenbHBIM ~ YCIOBHEM  JIOMyCKa K TNPOM3BOJICTBEHHON MpPaKTHKE B  paMKax
npogeccrnonansHoro Moayist [IM.01. «IIpegocTaBiieHue TypareHTCKUX YCIYT» SIBISIETCS OCBOCHUE
y4eOHON TPaKTHKH IS TOJYYECHHS TEPBUYHBIX MNPO(ECCHOHATBHBIX HABBIKOB B paMKax
npoeccunonansHoro Moy [IM.01. «IIpegocTaBnenne TypareHTCKAX YCIIyT»

Texymuit yuer pesynbratoB ocBoeHus IIM mpowussogurcs B kypHaie no IIM. Hamuuwme
orneHok 1o JI[IP u pyOe:xHOMY KOHTPOJIIO SIBJISIETCS JUISI KQKIOTO CTYACHTa 00s3aTrelnbHbIM. B
cnyqae orcyrctBusg oueHok 3a JIIIP m TPK crymenr He pomyckaercs [0  chaauu
KBaJIM(PUKAIIMOHHOTO 3K3aMeHa 1o [IM.
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14.3 KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUS ITPO®ECCUOHAJIBHOI'O
MOAY.JA (BUJA TPOPECCUOHAJIBHOU JEATEJILHOCTH)

14.3.1 Pe3yabTaThbl OCBOEHHUS 00IIMX KOMIIETEHIIUI
@opMbl M METOJBl KOHTPOJISI M OLEHKH PE3yJbTaTOB OOYyYEHHUS JOJDKHBI IMO3BOJSATH
MPOBEPATh y OOyUYAIONIUXCS HE TOJBKO CHOPMUPOBAHHOCTH MPOPECCHOHATBHBIX KOMIETCHIIHMH,
HO ¥ pa3BUTHE OOIMUX KOMIETEHIIMN U 00€CIIeUYNBAIOIINX UX YMEHUH.

Pe3yabTaThl (OCBOCHHBIE
o01e KOMIeTEeHIIUH)

OcHoBHbBIE MOKA3aTeJ N
OLICHKHU pe3yJjibTaTra

(I)OpMI)I H METOAbI KOHTPOJIA
H OICHKH

OK1

3HAHHME BHUJIOB U 3a/1a4
npoeCCUOHAIBHOM
JESTEIILHOCTH;

HaJIMYUe MHTEepeca K
Oymymiei npodeccuu;
MOTHBAIIHS K BBIITOJIHEHUIO
npoeCCUOHATBHOM
NESTEIIbHOCTH;
nH(OPMHPOBAHHOCTH 00
MHHOBAIMAX B 00JIaCTH
npohecCuoHATBHOU
JESTSITbHOCTH

OK 2

OpPraHW30BaHHOCT,
JMCIUTUTMHUPOBAHHOCTb U
OTBETCTBEHHOCTb;
parmoHaIBFHOE
pacrpeneieHue BpeMeH!
Ha BCEX dTarax pereHus
3aj1a4;

caMOaHaJIu3 U KOPPEKIIUs
coOCTBEHHOI
JeSITeIbHOCTH Ha OCHOBE
JOCTUTHYTBIX PE3YJIbTATOB;
000CHOBaHHBIN BBHIOOP
METOJIOB U CIIOCOO0B
BBITIOJTHCHHSI
pO(ECCHOHANBHBIX 3a/1a4;
oreHKa A3(HEKTHBHOCTH H
Ka4yecTBa

BBITOJIHEHHSI CBOCH pabOThI

OK.3

CIIOCOOHOCTH K PELICHUIO
CUTYallMOHHBIX 337134 C
IPUMEHEHHEM
npodeccrnoHaIbHBIX
3HaHUU U YMEHMUIL;
OTBETCTBEHHOCTb 32
IIPUHSTHIE PEILICHUS

OK.4

MCII0JIb30BAHUE PA3INYHBIX
UH(POPMALIMOHHBIX

OcymiecTBisercs TEKYIIMM
KOHTPOJIb, PYOEKHBIN U
WTOTOBBIN.

OrieHka pe3yabTaToB
00y4eHusl TPOU3BOIUTCS MPU
MOMOIIH 0aTbHO-PEUTHHTOBOM
CUCTEMBI.

Tekymiee TectupoBaHue
- 20 6ayoB;

3amuta pedepaToB
— 10 OamoB;

BrinonHenune nauBuayaabHbIX
Y TPYNIOBBIX 3aJaHUM
— 40 0aymoB;

VYyacTue B Hay4HO-
HCCIIeIOBATEIbCKON paboTe
— 10 OaoB;

NtoroBbiii KOHTPOJIb
(?K3aMeH)
- 20 6amnos.

3amuTa oT4eTa 1o yueOHoi,
MIPOU3BOICTBEHHOM

IMpaKTHuKaM

Craua sx3amena o IIM 01.

Pemenue CUTYyallUOHHBIX
3aga4
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UCTOYHUKOB JIJISI PEIICHUS
poeccuoHaNbHBIX 3a/1a4;
NPUMEHEHUE Pa3IMYHbIX
METOJI0B cOopa,
00paboTku, aHAIIM3a
npodeccroHanbHOM
UHpOpMAIINH;

aHaJIn3 MHHOBALWH B
obnactu
npodeccrnoHaTbHO M
JeSTEIIBHOCTH

OK.5

coOIIoACHHE ACIOBOM
JTHKY,

HAaBBLIKH JIEJIOBOTO
OOIICHU,
B3aHMOJICHCTBHE CO
CTyJCHTaMH,
IIPEIIoJaBaTeIIIMH,
PYKOBOJICTBOM,
MOTpeOUTENIMU Ha
MIPUHIIAIIAX TOJICPAHTHOTO
OTHOIIIEHUS,;

AKTUBHOE YJ4acTHE B )KH3HU
KOJIJIEKTHUBA;
HCIOJIHUTENLHOCTh 1
OTBETCTBEHHOE OTHOIIICHHUE
K IOPYyYECHHOMY JICTTY;
OCO3HAaHME CBOEro MecTa B
KOJJIEKTHBE, B
YIpaBJICHYECKON
CTPYKTYpE OpraHU3allNH;
MMOHUMAaHHE CBOCH POJIU B
BBIIIOJITHEHUHU OOIIEH
3aJa4u

OK.6

CaMOaHAaJIU3 ¥ KOPPEKIIUs
coOCTBEHHOH
JEATEILHOCTH Ha
OCHOBAHHH JIOCTHTHYTBIX
pe3y/bTaTOB;

POSIBIICHUE HHTEPEca K
MHHOBAIIASIM B 00JIaCTH
npodeccuoHaIbHOM
JEATEIHHOCTH;
CIIOCOOHOCTbD K OILICHKE
COOCTBEHHOT'O YPOBHS
npodeccuoHanpHOTO U
JMYHOCTHOTO Pa3BUTHS;
CTPEMIICHUE K TTOBBIIICHUIO
ypOBHS MPO(ecCHOHATTBHO
TOJATOTOBKH

OK.7

JOTHYCCKOC MBIIIJIICHHUC,
KPUTHUYCCKOC BOCIIPUATUC
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UHpOpMaIINH;

— 3HaHHE OCHOB
COBPEMEHHOTO PYCCKOTO
SI3bIKA U KYJBTYPbI PEUH;

— CIIOCOOHOCTH BBICKA3bIBATH
1 000CHOBEIBATh CBOO
MIO3HIIMIO TI0 BOTIPOCAM,
KacaroInuMcst
npodeccrnoHaIbHO M
JeSITEIIbHOCTH,

— MpUMEHEHHE
podeccuoHaIbHON
TEPMUHOJIOTHH

OK.8

— BBIOOp MeTO/a U criocoda
pereHus
poeCCUOHANIBHBIX 33]1a4
¢ coOnroieHneM
TpeOOBaHUI CTaHJAPTOB,
TEXHUYECKUX YCIOBUN

OK.9

— BBIOOP CIOCOOOB 1
METOJIOB PEIICHHS
npoQeccroHaIbHBIX 3a/1a4
B CTAaHAAPTHBIX U
HECTAaHJAPTHBIX
IPOM3BOJICTBEHHBIX
CUTYaIHsIX

14.3.2 Konkperu3anusi pe3yabTaToB ocBoeHusi [IM

MK. 1.1 BeisBisTs ¥ aHATU3UPOBATH 3aIPOCHI IIOTPEOUTEINST M BOSMOXXHOCTH UX PealTU3ainu

Nmetp npakTyeckuit
OTIBIT: YMETH BBISIBIISITD
Y aHAJIM3UPOBATh
3anpockl NoTpeduTeNs,
U UX pearu3aluio

Buel paboT Ha IpaKTHKE:

1. OnepupoBaHue aKkTyadbHBIMH JaHHBIMH O TYPHCTCKHX YCIIyrax,
BXO/IAIIMX B TYPIPOIYKT, U PACCUYUTHIBATH PA3IMYHBIC €T0 BAPHAHTHI

2. OopmiteHHEe JOKYMEHTAIIMK 3aKa3a Ha pacyeT Typa, Ha pealli3alluio
TYPIPOJIYKTa

3. Cocrasienne OJaHKOB, HEOOXOIUMBIX JIJISl IIPOBEACHHUS pealld3alliK
TYPIPOJIYKTa

4. KoncyneTupoBanue norpedutens o0 0COOEHHOCTSIX 3amOJHEHUS
nakeTa HeOoOXOJMMBIX JIOKYMEHTOB Ha OCHOBAaHHMHM KOHCYJIbTAllUU
Typorieparopa 1o 0(hopMICHUIO BH3bI

5. JloctaBka Typomneparopy nakera JOKyMEHTOB IS MOJIy4eHHUS BU3

YMers:
pa3pabaTbIBaTh U
¢dbopmupoBatb
pEeKIIaMHBIE
MaTepuabl,
pa3pabaTbIBaTh
pEKIIaMHBIE aKIHH 1
NPEACTABIIATh
TYPUCTCKUHN TMPOTYKT

Temartuka 1a00paTOPHBIX/MIPAKTUYECKUX pabOT

1. Xapaxrepuctuka nousatuit «Hersipe [In», Cemb [Ty, «ZleBats [Tu» B
TYPUCTCKOM MAapKETHHTE.

2. OueHKa KOHKYPEHTOCIIOCOOHOCTH MpenpHuaTHii Typusma [Ipumopckoro
Kpas.

3. OcBoeHME METOIMKU 1 TIPOBEIEHNE MAPKETUHIOBBIX UCCIIEI0BAHUM

4. Paszpaborka MarepuagoB  JUIi  INPOBEJECHUS  MapKETHHIOBBIX
HICCIIEZIOBAaHUI Pa3HOro TUIA
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Ha BBICTaBKaXx,
sapmapkax, popymax

3HaTh:

BH/Ibl PEKJIAMHOTO
MPOAYKTA, TEXHOJIOTUH
€ro pa3paboTKH U

[Iepeuens Tem, BkiroueHHbIX B M/IK

1. CymHOCTh COBPEMEHHOIO MAPKETHHIA U €70 COLIUAIIBHO-
HIKOHOMUYECKOE 3HAUEHUE

2. CymHOCTb U CoJiep)KaHue MapKeTHHTa B UHAYCTPUH TypU3Ma

MIPOBEACHUSA 3. MapKeTHHT TypHCTCKOTO ¥ TOCTUHUYHOTO TPOIYKTa
PEKIIaMHBIX 4. OcHOBHBIE IOJXObl TYPUCTCKUX IPEAIPUITUNA K MAPKETHUHTY:
MEpONPUITUI «Uertsipe [Tu», Cems [u», «/leBats [In» B TypucTCKOM MapKETUHTE.
5. KoHkypeHI1us Ha ppIHKE HHIYCTPUH TypH3Ma
CamocrosTenpHas Tematnka caMOCTOATEIbLHON pabOTHI:
pabota 1. MupoBoii U poccCUICKUI1 ONBIT KOHLIETILIMU MAPKETUHTa B UHAYCTPUU

TypU3Ma.
2. OTBIT MO3UIIMOHUPOBAHNE TYPUCTCKUX MPOIYKTOB B PO 1 3a
pyoexom.

3. AHanu3 ombITa MPOBECHUSI MAPKETHHTOBBIX HCCIIEIOBAHNH B
pa3IUYHBEIX CETMEHTaxX HHAYCTPUU TypU3Ma Pa3InYHbIX CTPaH.

MK. 1.2 NudopmupoBats moTpeOUTENS O TYPHCTCKAX TPOAYKTAX

Nmets npakTudecKkuii
OTBIT: HH(OPMHUPOBATH
norpedurens o
TYPUCTCKUX INPOJTYKTAaX,
B3aMMOJEHCTBHUA C
TypOIIEpaTOpaMu IO
pealn3anuy u

Bunet paboT Ha mpakTHKe

1. TIpenocraBnenre MOTPEOUTENO TIOTHOW W aKTyaJlbHOW WH(GOpPMAIMH O
TpeOOBaHMSIX KOHCYJIBCTB 3apyOEKHBIX CTpaH K IIaKeTy JOKYMEHTOB,
IPEIOCTABISIEMBIX ISl O)OPMIICHHS BU3BI

2. PaboTa ¢ 3anmpocaMu KJIMEHTOB

3. PacnipocTpanenune pexiiaMHbIX MaTEPHAIIOB U cOOp HHPOPMAITHH

4. OdopmiieHue TOKYMEHTOB ISl KOHCYJIBCTB, O(DOPMIIATH PETHUCTPAIUIO

IIPOIBMKEHUIO HWHOCTpPAHHBIX I'paKaaH

TYPIPOLYKTA 5. Bemenme mokymMeHTOOOOpOTa € WCIIOIB30BAHHEM HWH(HOPMAITMOHHBIX
TEXHOJIOTHH.

YMeTb: Temarnka 1a00paTOPHBIX/TIPAKTUIECKUX padOT

MPEACTABIIATh 1. ®opmupoBaHKHE aCCOPTUMEHTHON TIOJUTUKH TYPUCTCKOTO

TYPIPOIYKT npeanpusaTus r. BnagueocToka

WHIUBHUIyJIbHBIM u | 2. Pa3paboTka HOBBIX TYPUCTCKUX MPOIYKTOB U YCIYT

KOPIIOPaTUBHBIM 3. Pa3paboTka pexkiiaMHON KaMITaHUH TIPEANPUITHS TyprU3Ma

MOTPEOUTEIISAM, 4. PazpaboTka GUPMEHHOTO CTHJIS IPEANPUATHS TypHU3Ma

OTIEPHPOBATH

aKTyaJlbHBIMH

AaHHBIMU O TYPUCTCKHUX
yciayrax, BXOOAIIUX B

TYpPIPOIYKT
3Hath: xapakrepuctuku | [lepeuens Tem, BkiroueHHBIX B MJIK

TYpPIPOIYKTa U 1. ®opmupoBaHue aACCOPTUMEHTHON TOJTUTUKU TYPUCTCKOTO

METOIUKH NPEeANPUATHS

HpeaCTaBIeHUs 2. HoBble TypHCTCKHE IPOIYKTHI M YCIYTH, OCOOCHHOCTH UX BHEIPCHHUS HA

TYPHPOAYKTA HA PbIHKE
Typycayr

PBIHOK
3. TTo3MIHOHUPOBAHKE TYPHCTCKHX MPOTYKTOB

4. Pexnama u mponaraisia B TypucTCKOM OM3Hece

5. [Tabnuk puneiinins (PR) B uHIyCTpHM TypH3Ma

6. Ocobennoctu GopMHUPOBaHUS GUPMEHHOTO CTUIISI IPEATIPUATUI
TypHu3Ma

7. XapakTepucTUKa U OCOOEHHOCTH BBICTABOYHON JEATENbHOCTH B
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WHIyCTPUU TypU3Ma

CamocTosTenpHas
pabota

TemaTnka caMmoCTOATEIbHON PabOTHI:

1. AHanu3 MapKeTUHTOBOTO IJITAHUPOBAHUS, MAPKETUHTOBBIX CTPATETUi
B Typ(dupmax r. BnaguBocroka

2. AHanu3 aCCOPTUMEHTHOM MOJIUTHKHU TYPUCTCKUX TPEATIPUSATHI
[Ipumopckoro kpas.

[1K.1.3 BzaumoneiicTBOBaTh € TypOIIEpaTOpoM IO pealU3alHd U HPOIABHIKEHUIO TYPHCTCKOTO

IPOIYKTa

Nmets npakTudeckui
OIIBIT:
B3aMMOZICHCTBOBATH C
TypOIepaTopOM 10
peanu3anuu u
MIPOJIBUKEHUIO
TYPUCTCKOT'O IPOJIyKTa

Buapl paboT Ha npakTHke:

1. OcymecTBieHne MapKeTUHTOBBIX UCCIIEJOBAHUM

2. Pabora ¢ 3arpocaMu KJIMCHTOB

3. PabGora Ha cnenuanM3upOBAHHBIX BHICTABKAX C LEJIBIO OPraHU3aluU
Ipe3eHTAlMH TYPUCTCKOTO IPOAYKTa

4. Odopmienre TOKyMEHTAIIMHU 3aKa3a Ha pacueT Typa, Ha peaan3aluio
TYPIPOIYKTA.

5. AHanmu3 cOBITOBOM CTpaTEeruy Ha MPEANPHUITUSX HHAYCTPHH TypH3Ma
[Ipumopckoro kpas.

6. IlpoBeneHue BHICTAaBOYHOI AEATENBHOCTH B HHIAYCTPUH TypU3Ma
IIpuMopcKoOro kpas.

VMmeTs:

OTICpUPOBATH
aKTyaJTbHBIMH
JAHHBIMU O TYPHCTCKHUX
yCITyTax, BXOSIINX B
TYPIPOJIYKT, U
pacCcUUTHIBATh
pa3IUYHBIC €ro
BapUaHTHI, OPOPMIISATH
JOKYMEHTAITUIO 3aKa3a
Ha pacyeT Typa, Ha
pealin3aImio
TYPIPOJIYKTa;
KOHCYJIbTUPOBAThH
notpeoduresns 06
0COOEHHOCTAX
3aII0IHEH NS ITaKeTa
HE00XOIUMBIX
JOKYMEHTOB Ha
OCHOBAaHHMH
KOHCYJIbTallHH
Typorieparopa

Tematnka 1a00paTOPHBIX/IPAKTUUYECKUX PaOOT:

1. OueHka KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHIA HHAYCTPUH TypH3Ma
IIpuMopcKOro kpas.

2. OmpeneneHue LENEBbIX CETMEHTOB TYPUCTCKHX YCIIYT Ha PHIHKE T.
BrnannsocToka

3. Pa3zpaboTka cOBITOBOM CTPATETUH TYPUCTCKOTO TIPETPUATHUS

4. Kananbl cObITa TYpPUCTCKHX YCIyr: BbIOOp, 00OCHOBaHWE, aHAIIN3
3¢ (HEeKTUBHOCTH UCTIOTB30BAHUS

3HaTh:

MpaBHJIa U3TOTOBIICHHUS,
WCIOJIb30BaHUSA, yUeTa
U XpaHeHusl OJaHKOB
CTPOTOM OTYETHOCTH;
XapaKTEePUCTUKH
TYpPIPOIYKTa U
METO/IUKH pacueTa ero
CTOMMOCTH, MTpaBuUIIa
opOopMIICHHS IETOBOM
JOKYMEHTAIINH;
TpeOoBaHUs

[Tepeuenn Tem, BkItoueHHbIX B MJIK:

1. YopaBneHnue MapKeTUHTOBO e TENILHOCTHIO KaK CUCTEMOM, MTPOIECC
YIPaBJICHUS MAPKETUHIOM

2. Ciy»Obl MapKeTHHTa U IPOJaK MPEIIPUITUNA TYPUCTCKOU
WHYCTPUU

3. CtpaTernueckoe MapKeTHHTOBOE TJIAHUPOBAHUE, BBIOOP U OIICHKA
CTpaTeruu

4. KiroueBble HANPABICHUS MAPKETUHTOBOIO IJIAHUPOBAHUS HA PHIHKE
TYPUCTCKUX YCIIyT

5. Illena B KOMIUIEKCE MAapKETUHIa TYPUCTCKOTO
0COOEHHOCTH 1IEHO00pa30BaHUs B TYPUCTCKOM OM3HECe

MpeIpusTHS,
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POCCHIICKOTO
3aKOHOJATEIbCTBA K
uH(pOpMaIny,
MPEIOCTaBISIEMON
MOTPeOUTEIO, K
IIpaBUJIaM pealln3aluu
TYPUCTCKOTO IPOAYKTA
1 3aKOHO/IaTeJIbHbIE
OCHOBBI

B3aUMOJCUCTBUSA
TypareHra u
Typolieparopa
CamocTosTenbHas 1. Ananu3 cOBITOBOM CTpATEruu Ha NPEANPUITUIX HHIYCTPUH TypU3Ma
pabora [Ipumopckoro kpas.

2. Onenka cObITa TYPUCTCKOTO PO IyKTa B [IpuMopckoMm Kpae.

I1K.1.4 PaccunThIBaTh CTOMMOCTB TYpITAKETa B COOTBETCTBHH C 3asIBKOI OTpeOUTEIS

Nmets npakTudecKkuii
OTIBIT:

pacder CTOMMOCTH
TypIlakera B
COOTBETCTBUHU C
3asiBKOM NOTpeOuTens

Bunel paboT Ha mpakTHKe:

1. OnepupoBaHue aKTyaJIbHBIMHU JaHHBIMU O TYPUCTCKHX YCITyTax,
BXOJISIIIUX B TYPIIPOIYKT, U PACCUUTHIBATH PA3IMYHBIE €r0 BAPHAHTHL.

2. OdopmiteHne TOKYMEHTAIIMH 3aKa3a Ha pacueT Typa, Ha pean3aIiuio
TYPIPOIYKTA.

3. [Ipenocrarienue TyprIpoayKTa HHAWBHIYATEHBIM U KOPITOPATHBHBIM
MOTPEOUTEIISAM.

4. OdopmieHre JOKYMEHTAIlMM 3aKa3a Ha pacyueT Typa, Ha pean3allfio

TYpIPOAYKTA.

YMers:

0hOpMIIATH
JOKYMEHTAIUIO 3aKa3a
Ha pacyeT Typa, Ha
peanzanuo
TYPIIPOJIYKT,
COCTaBIIATH OJIAHKU,
HE0OXO0IUMBIE IS
MIPOBEICHUS
peanuzanuu
TYPIIPOJIYKTa
(moroBopa, 3asiBKH),
puooOpeTaTh,
0(pOpMIIATh, BECTH yYET
u obecrieunBaTh
XpaHeHHue OJaHKOB
CTPOTOM OTYETHOCTH,
MIPUHUMATD JICHEKHbIE
CpeICTBa B OILIATY
TYPUCTUYECKOU
MyTeBKU Ha OCHOBaHUH
OnaHKa CTporoi

Temarnka 1a00paTOPHBIX/TPAKTUIECKUX pabOT:

1. ®opmupoBaHHe IICHOBOH MOJIUTUKHU MPEIIPUATHS TypH3Ma

2. OmpeniesieHre M pealin3aius IIEHOBOW CTPAaTeru

3. Pacuer nieHs! TyprniakeTa Ha mpeAnpUATHAX Typu3ma [IpuMopckoro kpas

OTYETHOCTHU
3HATh: [lepeuens Tem, BitoueHHBIX B MJIK
XApaKTEPUCTUKHU 1. Ilena B koMIIJIEeKCE MApPKETUHTa TYPUCTCKOTO MPEATNPHUATHS,
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TYpIPOAYKTA U
METOJIMKH pacyeTa ero
CTOMMOCTH, ITpaBUja
odopMIICHHS IEITOBOI
JIOKyMEHTAIUH,
MpaBUiia U3rOTOBJICHUS,
WCIIOJIb30BaHUS, yUeTa
Y XpaHeHus OJIaHKOB
CTPOTOM OTYETHOCTH,
MepevYeHb CTPaH,
MMEIOIINX PEXUM
0€3BHU30BOTO U
BHU30BOT'0 Bbe3/a
rpaxzaan Poccuiickoi
denepannu, NepeyeHb
CTpaH, BXOJAIINX B
[[lenreHckoe
COTJIAIICHUE, U
MpaBUJIa TIEPECCUCHUS
TPaHMI] ITUX CTPaH

0COOCHHOCTH IICHOOOPa30BaHMs B TYPUCTCKOM OM3Hece

2. IlocraHoBKa 11eIeld ¥ BEIOOP METOI0B IIEHOOOpa30oBaHUs
3. OnpeneneHne U peanu3anus EeHOBOI CTpaTernu

4. ®paHyaif3uHT B CCTEME TYPUCTCKOro Ou3Heca

CaMocTosTenLHas
pabota

1. AHanu3 11eHOBOM MOJTUTUKY Ha IPEANPUITHSIX UHIIYCTPUU TypU3Ma
[Ipumopckoro kpas.

2. AHaJIM3 IEHOBOH MOJIMTUKH HA MPEANPUATHSX HHIYCTPHH TypHU3Ma T.
BmagnBocToxa.

[TK.1.5 OdopmisaTs TypnakeT

HNmeTp npakTUyeckuit
OTIBIT:
ohopMIICHHS U pacyeTa
CTOMMOCTH TypHaKera
(WM ero 3JIEMEHTOB) 1O
3asiBKE OTpeduTess

Buapl paboT Ha mpakTHKe

1. Onpenenenure u aHAIU3 MOTPEOHOCTH 3aKa3uUKa.

2. B160p onTHMaIbHOTO TYPUCTCKOTO MPOAYKTA.

3. OcymiecTBiICHNE TOUCKA aKTyaIbHOH HH(POPMAIIMU O TYPHCTCKUX
pecypcax Ha pycCKOM M HHOCTPAHHOM SI3bIKaX M3 pa3HbIX
UCTOYHUKOB.

4. CocraBiieHue U aHaiu3 0a3bl JAHHBIX [0 TYPUCTCKUM IPOJTyKTaM
U MX XapaKTePUCTHKAM

5. [Ipenocrarienue TyprpoyKTa HHIUBHUIYaTbHBIM U
KOPIIOPATHBHBIM ITOTPEOUTEIISIM.

6.0nepupoBaHue aKTyaJlbHBIMU JaHHBIMU O TYPUCTCKUX YCITYTaX,
BXOJISIIIUX B TYPIPOJIYKT, © PACCYMTHIBATH PA3JINYHBIC €rO
BapHUaHTHI.

7. OdopmiieHne TOKyMEHTAIlMU 3aKa3a Ha pacyeT Typa, Ha
pear3aIuio TypIpOIyKTa.

YMersb:
IPEJCTABIATh TypPIPOILYKT
WHAUBUYAIbHBIM U
KOPIOPAaTUBHBIM
MOTPEOUTEIISAM,
OIIepUPOBAThH
aKTyaJbHBIMH JAHHBIMU O
TYPUCTCKUX YCIIyTax,
BXO/ISIIIUX B TYPIPOAYKT,
U pacCUUTHIBATh
pas3IUYHbIE €T0 BapUAHTHI,

Temarnka 1a00paTOPHBIX/TIPAKTUIECKUX padOT:
1.Xapakrepuctuka Typuctckoit orpaciau P®, pernonoB Poccun
2.XapakTepHucTuKa CTPYKTYpbl TYPUCTCKOTO pbIiHKa PO,
3apyOexKHBIX CTpaH

3.TenneHnuu pa3BUTHUS TypU3Ma B PA3IUYHBIX PETHOHAX
4.DakTopbI BIUSIONINE HA PA3BUTHE TYpU3Ma B PETUOHE
5.XapakTepucThKa ITANOB Pa3BUTHUS TypU3Ma B 3apyOEIKHBIX CTpaHAX
6. XapakTepucTHKa 3TaroB pa3BUTHs Typu3ma B Pocuuu

3HAaTh:

[Iepeuens Tem, BrtoueHHBIX B M/IK
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TEXHOJIOTUHI
MCTIOJIb30BaHUs 0a3bl
TAHHBIX, CTATHCTUKY 110
TypHU3MYy,
poheccuoHaTbHYIO
TEPMUHOJIOTHIO U
MIPUHSATHIC B TypHU3ME
ab0peBuaTypHl,
0COOEHHOCTH H
CpaBHUTEIbHBIC
XapaKTePUCTUKH
TYPUCTCKUX PETHOHOB H
TYpPHIPOIYKTOB,

OCHOBBI MAPKETHHTA U
MIPUEMBI MAPKETHHTOBBIX
HCCIIEIOBAHUI B TypU3ME,
BUJIBI PEKIJIAMHOTO
MPOIYKTA, TEXHOJIOTHH €ro
pa3pabOTKH M MPOBEIACHUS
PEKIIaMHBIX MEPOITPUSATHUH,
XapaKTePUCTHKH
TYPHPOAYKTa U METOUKA
pacuera ero CTOMMOCTH,

Tema 1. Typu3sm Kak MHOrOrpaHHOE SIBJICHHE COBPEMEHHOTO MUpa
Tema 2. Vcropusi COBpEMEHHOTO TypHU3Ma
Tema 3. 3apoxaeHue 1 pa3BUTHE POCCUHCKOTO TypU3Ma

CamocTrosrenbHas paboTa

AHaJHA3 CTaTUCTUYCCKUX MAaTEPHAIIOB PA3BUTHS TypHU3Ma B
Pa3IUYHBIX pernoHax

AHanu3 BIUSHUE HCTOPUYECKUX OCOOEHHOCTEN pa3BUTHSI TypHU3Ma B
peruoHax Ha COBPEMEHHOE COCTOSIHHE Pa3BUTHUS OTPACITH

AHanu3 BIUSHUE HCTOPUYECKUX OCOOEHHOCTEN pa3BUTHSI TypHU3Ma B
peruoHax Ha COBPEMEHHOE COCTOSIHHE Pa3BUTHUS OTPACITH

IIK 1.6. BeimmonHsATs paboTy M0 OKa3aHUIO BU30BOU MOIIEPIKKA

HNmeth npakTudeckuit
OTIBIT:
OKa3aHUs BU30BOI
MOIJICPHKKU MOTPEOUTEITIO

Buapl paboT Ha mpakTHKe

1. IIpenocraBiaeHre NOTPEOUTENIO TIOJTHOM M aKTyaJIbHOU H
aKTyaJIbHYIO HHPOPMAIIHH O TpeOOBAHUIX KOHCYIBCTB 3apyOeIKHBIX
CTpaH K MaKeTy JOKYMEHTOB, MPEI0CTABISIEMBIX I 0()OPMIICHHS
BU3LI.

2. KoHcynbtupoBaHue nNoTpeduTesns 00 0COOEHHOCTSAX 3aNOTHEHUS
nakeTa He0OX0IMMBIX JOKYMEHTOB Ha OCHOBaHUH KOHCYJIbTAIIMH
TypornepaTopa no opOpMIICHUIO BU3BI.

3. [locTaBka TyponepaTopy makera JOKYMEHTOB JUIs TIOTydeHHS BU3

YMeTs:
MPEOCTABIISATh
MOTPEOUTEITIO TIOJTHYIO U
aKTyaJIbHYIO HH()OPMAIIHIO
0 TpeOOBaHUAX
KOHCYJIbCTB 3apyOeKHBIX
CTpaH K TMaKeTy
JTOKYMEHTOB,
MPEAOCTABISIEMBIX IS
o(opMIICHHS BU3BI,
KOHCYJIbTUPOBATh
notpeduTtens 06
0COOEHHOCTSIX

Temarnka 1a00paTOPHBIX/TIPAKTUIECKUX padbOT:

1.Ananu3 typuctkoi otpaciu IIpumopckoro kpas,
JlanbHEeBOCTOUHOTO pernoHa, r.BnaauBoctoka

2.BrisiBneHne pakTOPOB BIUSIONINX HA Pa3BUTHE TYPUCTCKON OTpaCIIn
IIpumopckoro kpast

1.CtpykTypa TypuCTCKON NOJUTUKU PD

2.CTpykTypa ynpasiieHUs Typu3MoM B PD

3.CraHaapThl M KAYECTBO B TYpU3ME
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3aIoJHCHUS TTaKeTa
HEO0O0XOJUMBIX
JOKYMEHTOB Ha
OCHOBAaHUH KOHCYJIbTAIUN
TypoIepaTopa 1o
0(OPMIICHHIO BU3,
JOCTABJIATH TYpOTIEPATOPy
MakeT JOKYMEHTOB
oopMIICHHS U pacyeTa
CTOMMOCTH TypIlaKeTa
(unK ero 3Je€MEHTOB) IO
3asBKe MOTpeOUTEIS
TYpHUCTa, HEOOXOTUMBIX
JUTS TIOJTYy9CHUS BU3 B
KOHCYJIBCTBAX
3apyOeKHBIX CTPaH;

3HaTh:
nepedYeHb CTpaH,
UMEIOIIUX PEKUM
0E3BH30BOTO M BU30BOT'O
BBE3J1a TPaXKIaH
Poccuiickoit deneparuu,
MepedYeHb CTpaH,
Bxoaamux B Illenrenckoe
COTJIaIlICHUE, U MPaBHUIa
MepECEUYCHHS TPAHUIL dTUX
CTpaH rpaxaaHamMu
Poccutickoit dexneparuu,
TpeOOBaHUS KOHCYJIbCTB
3apyOEIKHBIX CTPaH K
MaKeTy JOKYMEHTOB,
MPEAOCTABIISIEMBIX IS
0hOpMIICHHUS BU3HI,
nH(pOpMaITMOHHBIC
TEXHOJIOTUH U
npodeccuoHaIbHBIC
MaKeThl MPOTPaMM I10
OpOHUPOBAHUIO.

[Tepeuens Tem, BkimroueHHbIX B M/IK

Tema 4. Typucrckast HHAYCTPUS U €€ CTPYKTypa

Tema 5. PerynupoBanue Typusma

Tema 6. Opranu3anoHHO-TIPABOBBIE OCHOBBI TYPUCTCKOM JEIATENLHOCTH

CamocrosTenbHas pa60Ta

[IpoGnemsl ynubukanuu TpedoBaHuii kK ”HGOPMAIH U
00CITy’>)KHBaHUIO B COBPEMEHHOM TYpU3MeE

Amnanmu3 Poccuiickix 00IIEeCTBEHHBIX OpraHu3aliuii B cepe Typu3ma
XapakTepucTHKa HOPMATUBHBIX JJOKYMEHTOB 110 CTaHAapTH3AIUU B
Typu3Me

IK.1.7 OopmisaTs 1oOKyMEH

TbI CTP Oroil OTUETHOCTU

HNMers npakTU4ecKui
OTIBIT:
odopmIIeHUs
JOKYMEHTAIUU CTPOTOM
OTUETHOCTH;

Bunasl paboT Ha mpakTHKe

1. OcopMmieHre TOKYMEHTAIlMH 3aKa3a Ha pacyeT Typa, Ha
peanu3annio TypIpoayKTa.

2. CocraBnenue 01aHKOB, HEOOXOAMMBIX JUISl TPOBEJICHUS
peanu3alnnuy TypIpoayKTa.

3. IIpnoGperenue, opopmiieHUEe, BEACHUE yueTa U o0ecrieueHue
XpaHeHHUs1 OJTAHKOB CTPOTrOM OTYETHOCTH.

4.IIpuHsATHE NEHEXKHBIX CPEACTB B OIUIATy TYPUCTCKOM ITyTEBKHU HA
OCHOBAHMHU OJIaHKa CTPOTOM OTYETHOCTH.
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YMers:
0pOPMITSTH
JTOKYMEHTAIMIO 3aKa3a Ha
pacuer Typa, Ha
peanzanuo
TYPHPOAYKTa, COCTABIISTH
OJIaHKH, HEOOXOIUMEIE
TSt IPOBEICHUS
peanu3au  TYpHIpoOayKTa
(moroBopa, 3asBKH),
npuooperath, 0QOPMIIATS,
BECTH yder "
obecrieunBaTh  XpaHEHUE
OJIaHKOB CTporoi
OTYETHOCTH, TPHHUMATh
JICHEe)KHBIE  CpPEICTBAa B
OIUIaTy  TYPUCTUYECKOH
MyTeBKA Ha OCHOBAaHUH
OnaHka CTporoi
OTYETHOCTH,

Temaruka 1a00paTOPHBIX/TIPAKTUYECKUX PadOT:

1.Xapakrepuctuka (GOpM OCYIIECTBICHUS TYPUCTCKON IEATEIBHOCTH
2.AHanu3 HOPMATUBHBIX JIOKYMEHTOB PpETYIUPYIOIIUX TYPUCTCKYIO
JeATeNIbHOCTh 3a pyOexoM u B PO

1. AHanu3 TypareHToB I.BiaguBocroka

2. AHanu3 TypUCTCKHUX ITPOJYKTOB phIHKa [IpuMopckoro kpas
3.XapakTepucTUKa  IOCTABIIUKOB  YCIYT  TYPHCTCKOIO
IIpumopckoro kpas, r.Brnagusoctoka

1. AHanu3 MepoNpUITUI IO IPOABHKEHUIO TYPUCTCKOTO MPOJIYKTa B
r.BrnaguBocToke

2. AHanu3 pekambl Ha MpeAnpUsITHIX Typusma r.BiaaauBocroka

3. AHaM3 IOrOBOPHBIX OTHOIICHUH NMPHU peann3aliny TypIpoayKTa

pBIHKA

3HaTh:
MpaBUJIa U3TOTOBJICHMUSI,
UCIIOJIb30BAHUS, yUeTa U
XpaHeHHs OJIAaHKOB
CTPOTOM OTYETHOCTHU

[Tepeuens Tem, BkimroueHHbIX B M/IK
Tema 1. CymHOCTB U coZlep)KaHUE TYPareHTCKOU JIeATeTbHOCTH

CamocrosTensHas padoTa

TemaTnka caMOCTOSATEIHLHON pabOTHI:

[IpoexTupoBaHuE TYPUCTCKOTO MPEAIPUITHS
[TpoekTupoBaHue TypuCTCKOM (pUupMBbI-areHTa
Pa3paboTka MeponpusTHi 110 MPOIBUIKECHUIO TYPITPOTYKTA
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1 O0mme cBeaeHns

KontponbHo-onienounsie cpenactBa (manee — KOC) mpeanasHadeHbl JUisi KOHTPOJISA U
OLIGCHKM  0Opa30BaTENbHBIX  JOCTIKEHMHA  OOy4YaloOIMXCs,  OCBOMBIIMX  IPOrpamMMmy
npodeccronanbHoro Moy [IM.01 [IpenocTaBienne TypareHTCKUX yCayr

KOC pa3paboTanbl Ha OCHOBaHHH:

— OCHOBHO# 00pazoBarenbHOi porpammbl CI1O no cnermansaoctr 43.02.10 Typuswm;

DopMoli IPOMEKYTOUHOHN aTTECTALUU SIBIIAETCS SK3aMEH.

Kon Kon
OK, IIK | pesynbraTa HanmeHnoBaHue
o0y4eHus
OK 01 II1 pa3paboTKU PEKITAMHBIX MaTEPUAIIOB U TIPE3EHTAIIMH TYPIIPOIYKTa
OK 02
OK.03 12 B3aUMO/JICHCTBUS C TypOIiepaTopamMu 1o peaiu3aly U NpoIBHKEHUIO
OK 04 TYPIPOJYKTa C UCTIOJIb30BAaHUEM COBPEMEHHOM 0(PHCHOM TEXHUKHU
OK 05 I13 0(pOpMIIEHHS U pacdeTa CTOUMOCTH TyprakeTa (MU ero 3JIEMEHTOB) I10
OK 06 3asiBKE TIOTPEOUTEIS
OK 07 114 OKa3aHUs BU30BOU MOIEPIKKH TTOTPEOUTEIIO,
OK 08
OK 09 I15 opopMIIeHHS JOKYMEHTAIIMH CTPOrOi OTYETHOCTH
K 1.2
K 1.3 V1 KOHCYJbTHUPOBATH MOTPEOUTENS 00 0COOEHHOCTSIX 3alI0JTHEHUS MTaKeTa
IK 1.4 HE0O0XOAUMBIX JOKYMEHTOB Ha OCHOBAaHHH KOHCYJIbTALUU TypOIIepaTopa
K 1.5 1o 0(hOPMIICHHIO BU3,
I[IK 1.6 V2 pa3pabaThIBaTh PEKIAMHBIC aKIIMH U MPEJICTABIISATh TYPUCTCKHUMN MPOIYKT
K 1.7 Ha BBICTaBKax, spMapkax, popymax,
V3 MPEJCTABIATh TYPIPOIYKT UHANBUIYAIbHBIM U KOPIIOPATUBHBIM
MOTPEOUTEIISAM,
V4 OIIEPHPOBATH AKTYAJIbHBIMU ITAHHBIMHU O TYPUCTCKUX YCIYTax,
V5 pa3pabarbiBaTh U (GOPMHUPOBATH PEKIIAMHbBIE MAaTEpPHAJIbl, BXOIAIIMX B
TYpPHPOAYKT,
V6 0o(QOopMIIATh JOKYMEHTALIMIO 3aKa3a Ha pacueT Typa, Ha pean3aluio
TYPTIPOJIyKTa,
V7 COCTaBJIATh OJaHKH, HEOOXOUMBbIE 11l IPOBECHUS pealn3aluu
TYpIpOayKTa (JI0rOBOpPa, 3asiBKM),
V8 npuoOperaTh, 0POPMIIATH, BECTH yUET U 00ECIIeYrBATh XPAHEHUE
0JIaHKOB CTPOrOi OTYETHOCTHU
V9 IPUHUMATh JCHEXHbIE CPECTBA B OILUIATy TYPUCTHUECKON IyTEBKU Ha
OCHOBAHMHU OJIaHKa CTPOroi OTYETHOCTU
V10 NPUHUMATh JCHEXKHbIE CPEJICTBA B OIUIATy TYPUCTHUECKON MyTEBKHU Ha
OCHOBAHMHU OJIaHKa CTPOTOi OTYETHOCTHU
Vil IPEOCTABIATh MOTPEOUTEINIO MOJTHYIO U aKTyalIbHYI0 HH(OPMAIHIO O
TpeOOBAHUAX KOHCYJIBCTB 3apyOeKHBIX CTPaH K MaKeTy JOKYMEHTOB,
HPEOCTABIAEMBIX JUI OPOPMIICHHS BU3BI
Vi2 JIOCTaBJIATh TYpOIIepaTopy NakeT JOKYMEHTOB TYpUCTa, HEOOXOIUMBIX
JUIS TIOJTy4€HUS BU3 B KOHCYJIBCTBAX 3apyO€KHBIX CTpPaH;
31 BH/JIbl PEKIIAMHOTO IPOAYKTA,
32 TEXHOJIOTUH €ro pa3padOoTKU U MPOBEICHUS PEKIAMHBIX MEPOIPUATHH,
33 XapaKTepUCTUKH TYPIPOIYyKTa U METOIMKU pacueTa ero CTOMMOCTH,
34 npaBuia opopMIICHUS JET0BOM JOKYMEHTAIH
35 MpaBUJIa U3TOTOBICHHMSI, UCTIOJIB30BAHUS, YU€Ta U XpaHEHUs OJaHKOB




Kon Kon
OK,IIK | pe3ynbrara HaumenoBanue
00y4eHus

CTPOTOM OTYETHOCTH,

36 IIepeUeHb CTPaH, UMEIOIINX PEXUM O0€3BU30BOI0 M BU30BOIO BhE3/1a
rpaxnan Poccuiickoit @enepannu,

37 IIepeYeHb CTpaH, BXoAAmux B [IIeHrenckoe corianienue, npaBuia
IIEpECEUCHHMs] TPaHull 3THX CTpaH rpaxkaaHaMu Poccuiickort @enepannu,

38 TpeOOBaHUs KOHCYJILCTB 3apy0eKHBIX CTPaH K MaKeTy JOKYMEHTOB,
IPEIOCTABISEMBIX TSI O(OPMIICHHSI BU3BI

39 MH(POPMALMOHHBIE TEXHOJIOTHU U TIPO(PECCHOHATBHBIC TAKETHI
MpOrpaMm 1o OPOHHUPOBAHHUIO.

2 PacnipeesieHue TUNOB KOHTPOJIbHBIX 3aJaHUI MO 3J1eMeHTaM 3HAHMI

H YMEHM i, KOHTPOJIMPYEMBbIX B Ipouecce u3y4eHust

Buj ouienouHoro cpencraa

Kon
Conepxanue yaeOHOT0O MaTepHrana
pe3ynbrara [IpomexxyTou
o0ydeHus (Temb1) Texymmii KOHTPOJIH Hast
aTTecTanus
MJIK.01.01 Texnonoeus npooasic u npoo08UICEHUSL MYPUNPOOYKmMa
11 Tewma 8. Pexitama u riporarasja B WHIyCTPUHU KontponsHas pabora | CuryanimoHH
Typu3Ma CobecenoBanune as 3aymaya
Tema 4 Opranusarus, yrpaBjieHHE U INIaHUPOBaHUEe | TecToBbIE 3aJaHus CobecenoBa
MapKETUHIOBOH JI€ATEIbHOCTH CutyallMoHHBIE HUE
3aJaHus
112, I13 Tema 3 MapKkeTHHTOBBIC UCCIICIOBAaHUS PHIHKA Kontponsnas padora | CuryanmoHH
TYPUCTCKHUX yCIYT ColecenoBanue as 3a7a4da
Tema 5 MapkeTHHIOBasi IpOAYKTOBO-PhIHOYHAS TBopueckoe Cobecemona
CTpaTerus pedepaTs HHE
Tema 6 lleHoBas cTpaTerus u TakTuka npeanpustus | CUTyaliOHHbIE
Typu3Ma 3aJlaHus
vi Tema 4 Oprannzanus, ynpasieHue u anupoBanne | KoatponsHas padora | CuTyanmoHH
MapKETHHTOBON JIEATEITBHOCTH CobecenoBanme Nel as 3amaga
Tema 5 MapkeTuHIroBast IpOAYKTOBO — PHIHOYHAS TecToBble 3a1aHUs CobecenoBa
CTpaTerus CutyalMoHHBIE HUE
3alaHus
y2 Tema 1 MapkeTuHT KaK KOHIIETIIINS YIIPaBICHUS KontponeHas padora | CuryaunoHs
HHIyCTpUEH Typu3Ma ColecenoBanue as 3azaya
Tema 4 Opranu3zanusi, ynpaBieHUE U INIAHUPOBAaHUE | TeCTOBBIC 3aJaHUS CobecenoBa
MapKETHHTOBOW J€ATEbHOCTH CutyalnoHHbIe HUE
Tema 8 Pexiiama u nponarasfia B UHAyCTPUU 3amaHusaNe]
TypHu3Ma
v3 Tema 2 OCHOBBI CETMEHTALMU PHIHKA TYPUCTCKUX KontponbsHas padora | CuryaunoHH
yeIyr ColecenoBanue as 3a/1a4a
Tema 3 MapKeTHHIOBBIE UCCIIEOBAHUS PHIHKA TectoBBIE 3amaHUs CobecenoBa
TYPHUCTCKHX YCIIyT CutyanioHHbIe HUE
Tema 8 PexnamMa u npornarasja B UHIYCTpUHU 3aJaHUsA
TypHu3Ma
V4 Tema 4 Opranuzanus, ynpasieHue U mianupoBanue | Konrponsnas padora | CuTyalmoHH
MapKETHHTOBOW J€ATEILHOCTH CobecenoBanue as 3a/1a4a
Tema 3 MapKkeTHHIOBBIE UCCIIEIOBAHUS PHIHKA TBopueckoe CobecenoBa
TYPHUCTCKHX YCIIyT pedepats HUe
Tema 1 MapKkeTHHT KaK KOHLEMIXS YIPaBICHUS CutyaloHHBIC
WHAYCTPUEH Typr3Ma 3aJaHus




Bua ouenouHoro cpeacrsa

Kon
Conep:kanue yueOHOT0 MaTepuana
pe3yabTaTa (TeMbl) 3 [IpomexyTou
00y4eHus Texymuii KOHTPOIb Has
aTTecTalus
¥5 Tema 1 MapKkeTHHT KaK KOHLEMINS YIPaBICHUS KontponsHas padora | CuryaunoHs
UHIyCTpUEH TypHu3Ma CobGecenoBanue as 3a7a4ya
Tema 8 Pexnama u npomnarasja B UHIYCTpUU TBopueckoe CobGecenona
Typu3Ma pedepaThl Hue
Tema 4 Opranusanysi, yrnpaBieHue U mianupoBanue | CUTyallMOHHBIE
MapKETUHTOBOM J1€ATENTbHOCTH 3aJlaHus
31-35 Tema 1 MapKkeTHHT KaKk KOHUEUS YIPaBICHUsI KontponbsHas pabora | CuTyallmoHH
WHIyCTpUEH Typru3Ma CobGecenoBanue as 3a/1a4a
Tema 4 Opranuzaiius, yrpaBieHUE U INIAHUPOBaHNUE | TeCTOBBIC 3a/IaHUS Cobecenora
MapKETUHTOBOM J1EATENbHOCTH CuryanvoHHbIE HUe
Tema 5 MapkeTHHIoBast NPOAYKTOBO-PbIHOYHAS 3a7aHus
CTpaTerus
Tema 7 MapkeTuHroBast CObITOBasI MTOJIMTHKA
MPEANPUSTUS TYpU3Ma
36 -39 Tema 5 MapkeTnHTroBas MpOAYKTOBO-PHIHOYHAS Kontponrsnas padora | CuryannonH
CTpaTerus CobecenoBanne as 3a7a4a
Tema 1 MapkeTuHT KaKk KOHIIETIINS YIIPaBICHUS TBopueckoe CobGecenona
WHAYCTpUEH Typr3Ma pedepatsr HUE
Tema 3 MapKeTUHTOBBIE HCCIIEIOBAHMS PHIHKA CuryanoHHbIE
TYPUCTCKUX YCIIyT 3aJaHus
Tema 2 OCHOBBI CETMEHTAITUN PHIHKA TYPUCTCKUX
ycayr
MJIIK.01.02 Texnonoeus opeanusayuu mypaceHmcKou 0esmenbHoCcmu
I11-3 Tema 1. CymHOCTE U coMlepiKaHue TypareHTCKOM Kontponsaas pabora | CuTyannoHH
eATEIbHOCTH ColecenoBanue as 3a/1a4a
Tema 2. HopmMaTtuBHO-TIpaBOBOE TecToBrIe 3amaHus Cobecemona
pEeryarpoOBaHUE TYPareHTCKON AeATeIbHOCTH CutyaloHHbIe HUe
Tewma 3. Cozmanue TypucTKor (pupmbl 3aJaHUS
[14-5 Tema 4. TypucTcKkuil TPOAYKT KontponsHas pabora | CuTyanmoHH
Tema 5. Peanmmzanms Typa ColecenoBanue as 3a7a4a
Tema 6. IIperensnonnas padota ¢ TypUCTOM TBopueckoe CobGecenona
Tema 7.Typuckue ¢popMalbHOCTH pedepaTs HUE
Tema 8. TpeboBaHUA K IEpCOHATY TYPPHUPMBI CuryanroHHbIe
3alaHus
V1-V4 | Tema 1. CymHOCTb U conepkaHue KontponbsHas padora | CuryaunoHH
TYpareHTCKON AesSTeIbHOCTH ColecenoBanue as 3a/1a4a
Tema 2. HopMaTUBHO-IIPaBOBOE PETyIUPOBAHUE TecToBble 3a1aHUA CobGecenoBa
TYpareHTCKOU AeATeIbHOCTH CuryallioHHBIE HHC
3aJlaHus
VY5-V7 | Tema 3. Co3nanue TypucTKON GUPMBI KontponbsHas pabora | CuTyallMoHH
Tema 4. TypuCTCKHMI MPOAYKT ColecenoBanue as 3aj1a4a
Tema 5. Peanu3zanus typa TecToBble 3a1aHUs CobecenoBa
CutyanioHHbIe HUE
3aJlaHus
V8 -12 Tema 6. [IperensnoHHas paboTa ¢ TYpUCTOM KontponsHas padora | CuryaunoHH
Tema 7.Typuckue ¢popmansHOCTH CobecenoBanue as 3aj1a4a
Tema 8. TpeboBaHMs K IEpCOHAITY TecToBble 3aJaHUS CobGecenona
TyppUpMBI CuryanoHHbIE HUE

3aJaHUs




Bua ouenouHoro cpeacrsa
Kon Conep:kanue yaeOHOT0 MaTepHuaa
pe3yabpTara (Temsr) [IpomexyTou
obyueHus Tekyiuii KOHTPOJIb Hasg
aTTecTanus
31-35 Tema 1. CyurHocTs U coliep:kaHue KontponpHas padora | CuryanuoHH
TYpPareHTCKON JIesITeNbHOCTH CobecenoBanue as 3a/a4a
Tema 2. HopmaTHBHO-TIpaBOBOE TecToBble 3a1aHUSs Cobecenora
pEryarpOBaHUE TyPareHTCKON JesTebHOCTH CuryaloHHbIE HUE
Tema 3. Coznanue TypucTKoi pupmbl 3aaHUs
36 -39 Tema 4. TypucTCKHii TPOAYKT KontponeHas pabora | CuTyallmoHH
Tema 5. Peanuzanus typa CobecenmoBanue as 3ajaya
Tema 6. [Iperen3uonnas padboTa ¢ TypUCTOM TBopueckoe Cobecenosa
Tema 7.Typuckue hopmansHOCTH pedepartsl Hue
Tema 8. TpeboBaHus K ITEpCOHATY Curyaruonnsre
TyphUPMBL 3aaHus

3 CTpykTypa 6aHKa KOHTPOJILHBIX 3aIaHUM JJI51 TEKYIIer0 KOHTPOJIS U

MPOMEXKYTOYHOM aTTeCTallu

OGee
BpeMs
Koqmaecso BBITIOJTHEHU
Tun KOHTPOTBEHOTO 3aIaHUS KOHTPOJBHBIX 7
(u3 [pmnoxxenust A) 3a1aHAN o6yHatomny
(BapuaHTOB) Med
KOHTPOJIbH
B
3alaHui
MIIK.01.01 Texunonoeust npooasic u npoosudcenusi mypnpooyKkma
Tekymuii KOHTPOJIb
TecroBoe 3aganneNel
Tema | MapkeTHHT KaK KOHLIENILKS YIPABICHUS HHIYCTPUEH Typr3Ma
Tema 3 MapKkeTHHIOBbIE UCCIIEIOBAHNS PhIHKA TYPUCTCKUX YCIYT
Tema 4 Opranuzanus, ynpasjieHHe U ITIAHUPOBAHUE MaPKETUHT OBOH
JeATeIbHOCTH
Tema 5 MapkeTHHIoBasi IPOAYKTOBO-PBIHOYHAS CTpaTerus
Tema 8 Peknama u mponaranjia B MHAYCTPUH TypHU3Ma 24
20
TecroBrele 3aganust Ne2
Tema 2 OcHOBBI CETMEHTALM PhIHKA TYPUCTCKUX YCIYT 24
Tema 4 Opranu3zanus, ynpapjieHUE U INIAHUPOBAHNE MAPKETUHTOBOU
JeATeIbHOCTH
Tema 7 MapkeruHroBasi cObITOBasI MOJUTHKA MPEANPHUIATUS TypH3Ma
Tema 4 Oprann3anys, yrpaBjieHUE U ITIAHUPOBAHNE MapKETUHT OBOM
JeATeIbHOCTH
Tema 6 LleHoBas cTpaTerus U TAKTUKA MPEANPHUITHS TypU3Ma
TBopueckoe pedepaTs
Tema 1.1.CymHOCTh COBPEMEHHOI'O MAapKETHHIAa U €r0 COLHUAJIBHO-
3KOHOMHYECKOE 3HAaUEHUE
Tema 1.3.MapkeTHHT TypHUCTCKOTO M TOCTUHUYHOTO MPOAYKTA 40 40
Tema 2.3.1103MLIMOHNPOBAHNE TYPUCTCKUX NMPOJYKTOB
Tema 3.2. @opmbl oOpraHuMzallii W OCHOBHBIC HAalpaBlICHUS
MapKETHHI'OBBIX MCCIIEIOBAHUM
Tema 4.1. YipaBneHre MapKeTHHTOBOH IESITEIBHOCTHIO KaK CUCTEMOI,




Tun KOHTPOIBHOTO 3a1aHUS
(u3 [punoxenus A)

KomuuectBo
KOHTPOJIbHBIX
3aJIaHUI
(BapuaHTOB)

Oo1ree
BpeMs
BBIIIOJIHEHH
a1
oOyuaromm
Mcs
KOHTPOJIBH
BIi
3aJaHui

MPOLIECC YIIPaBJICHHS MAPKETHHTOM
Tema 4.3.CtpaTernueckoe MapKeTHHIOBOE IJIaHUPOBAHUE, BHIOOpP U
OLICHKA CTpAaTerui

Tema 4.4.KtoueBble HampaBlieHHs] MapKETUHTOBOTO TJIAHUPOBAHUS Ha
PBIHKE TYPUCTCKUX YCITYT

Tema 5.1. ®opmupoBaHre TPOLYKTOBO-PHIHOYHOM CTpaTeruu

Tema 5.3. HoBble TyprCTCKHE IPOAYKTHI M YCIYTH, OCOOCHHOCTH HX
BHEJIPEHUS HA PBIHOK

Tema 6.1.1leHa B KOMIIJIEKCE MAPKETHHTA TYPUCTCKOTO TPEATIPUATHS,
0COOEHHOCTH IIEHOO00Pa30BaHMsI B TYPUCTCKOM OU3HEcE

Tema 7.2.Kanaib! cObITa TYPUCTCKUX YCIYT

Tewma 8.1.Pexama u npormaranja B TYPUCTCKOM OM3HECE

Tema 8.4.XapakTeprucTka 1 0COOCHHOCTH BBICTABOYHOMN ACITEITEHOCTH
B UH][YCTPHH TypH3Ma

CobecenoBanue
MapKeTHHT KaK KOHISIIMS yIIPaBICHUs HHIyCTPHEH Typru3Ma

35

20

KonTponsHas pabora Ne 1-7

Tema 1.1.CynrtHOCTh COBPEMEHHOI'O MapKETHHTA W €ro COIHAIBHO-
HSKOHOMHUYECKOE 3HAUCHHE

Tema 1.3.MapKeTHHT TYPUCTCKOT'O ¥ TOCTHHUYIHOTO TTPOAYKTA

Tema 1.4. OcHOBHBIE TIOAXOABI TOCTHHHYHBIX NPEIIPHATHH K
mapkerunry: «Yersipe [lm», Cems Iluy, «/lesats [lu» B TypucTckom
MapKeTHHTE.

Tewma 2.3.ITo3urmoHNpoOBaHNe TYPUCTCKUX MTPOAYKTOB

Tema 2.2. IleneBodl PBHIHOK TYpPHCTCKHX YCIYT, METOJWKA IMOUCKA
IENIEBBIX CETMEHTOB

Tema 3.2. ®opMmbl OpraHuM3allid W OCHOBHBIC  HAaIPaBIICHHS
MapKETHHIOBBIX UCCIICIOBAHUIA

Tema 4.1. YupaBnenue MapKeTHHTOBON JESITEIHHOCTHIO KaK CHCTEMOM,
MPOIIECC YIPABICHUS MAPKETUHTOM

Tema 4.2. CayxObl MapKeTHHTa W TPONAX MPEANPHUSATHA TYPUCTCKON
HWHAYCTPUN

Tema 4.3.Ctpaternueckoe MapKeTHHTOBOE IIJIAHHPOBAHHE, BEIOOpP U
OLIGHKA CTpaTeruit

Tema 4.4.KiroueBsle HalpaBlIeHUs] MapKETUHIOBOrO INIAHUPOBAHUS Ha
PBIHKE TYPUCTCKUX YCIIYT

Tema 5.1. @opMupoBaHue IPOAYKTOBO-PHIHOYHON CTPATErUU

Tema 5.3. HoBble TypucTtckue HNpOXyKTHI M YCIYI'H, OCOOCHHOCTH HX
BHEZIPEHUS HA PBIHOK

Tema 6.1.1lema B kOMILIEKCE MapKETHHIa TYPUCTCKOTO IMPEANPUATHSA,
0COOCHHOCTH 1IEHO00pa30BaHMs B TYPUCTCKOM OHM3HECE

Tema 6.2. [TocraHOBKa 1eel ¥ BBIOOP METOJ0B LIEHOOOpa30BaHUs
Tema 7.2.Kanans! cObITa TYpUCTCKUX YCIYT

Tema 7.3. ®panvali3uHT B CHCTEME TYPUCTCKOro OM3HEca
3.0cobennoctu hopmMupoBaHusl GUPMEHHOTO CTUIISI MPEANPUSTHN
Typu3Ma

Tema 8.1.Peknama u mponarasia B TypUCTCKOM OU3HEce

Tema 8.3. OcobenHoctn ¢opmupoBaHuss (GUPMEHHOIO  CTHIIA

30




Tun KOHTPOIBHOTO 3a1aHUS
(u3 [punoxenus A)

KomuuectBo
KOHTPOJIbHBIX
3aJIaHUI
(BapuaHTOB)

Oo1ree
BpeMs
BBIIIOJIHEHH
a1
oOyuaromm
Mcs
KOHTPOJIBH
BIi
3aJaHui

NpENNpUATUNA TypU3Ma
Tema 8.4.XapakrepucTika 1 0COOCHHOCTH BBICTABOYHOM JEATEILHOCTU
B MHIYCTPUU TypHU3Ma

CutyanroHHbIE 3a/JaHUS

Tema 1 MapkeTuHr Kak KOHIIETIMA YIIpaBiIeHUs HHAYCTpHEN Typr3mMa
Tema 2 OCcHOBBI CErMEHTAIUH PBHIHKA TYPUCTCKUX YCIYT

Tema 3 MapKkeTUHroBbI€ HCCIEIOBaHUS PhIHKA TYPUCTCKUX YCITYT
Tema 4 Opranuzanus, ynpasieHHe U TUIAHUPOBaHHE MapKETHHTOBOM
JESTEIBHOCTH

Tema 5 MapkeTHHIoBast IPOAYKTOBO-PbIHOYHAS CTpATErUs

Tema 6 LleHoBast cTpaTerusi M TaKTUKA MPEANPHSITUS TyprU3Ma

Tema 7 MapkeTuHTOBasi COBITOBAS IMOMUTHKA MPEIIPUSTHS TypU3Ma
Tema 8 Pexnama u mpomnarasjia B UHIYCTPUHU TyprU3Ma

15

15

IIpomexyTouHas aTTecTanus

CuryarmonHas 3a7a4a (OueTsl)

25

20

CobecenoBanue

35

20

MIIK.01.02 Texunonoeus opeanusayuu mypazeHmcKoul 0esmeabHoCmu

Tekyiuii KOHTPOJIb

TectoBoe 3aganneNel

TecroBsie 3aganmst Ne2

Tema 1. CymHOCTb M COZIEpKaHKUE TypareHTCKOM JAesITEIbHOCTH
Tema 2. HopMaTuBHO-TIpaBOBOE PEryJIUPOBAHUE TYpPareHTCKOM
NEeSATENbHOCTH

Tewma 3. Co3ganue TypucTKOU (pupMbl

Tema 4. Typuctckuii mpoayKT

Tema 5. Peanuzanus typa

Tema 6. [Iperen3unonnas paboTa ¢ TypucTom

Tema 7.Typuckue GpopmMaibHOCTH

Tema 8. TpeboBanus k nepcoHany TypGuUpMsI

26
33

20

TBopueckoe pedepaTs

Tema 1. CymHOCTb 1 cOaEpKaHUE TYpareHTCKOU NESITENbHOCTH
Tema 4. Typucrtckuii npoayKT

Tema 5. Peanuzanus typa

Tema 8. TpeboBanus k nepcoHaity TypGhHUpMBI

47

40

CobecenoBanue

Tema 1. CymHocTh U coJiepKaHue TYpareHTCKOM JesITeIbHOCTH
Tema 2. HopmaTuBHO-TIpaBOBOE PETYIUPOBAHNE TYPAareHTCKOM
JeATeIbHOCTH

Tema 3. Co3nganue TypucTKOi (pUpMBI

Tema 4. Typuctckuii mpogayKT

Tema 5. Peanuzanus typa

Tema 6. [Iperen3uonnas pabora ¢ TypucCTOM

Tema 7. Typuckue popManbHOCTH

Tema 8. TpeboBanus Kk nepcoHairy TypUpMBI

54

20

KonTtponbnas pabora
Tema 1. CymHOCTb U COAEpKAHUE TYPAareHTCKON JESITEIbHOCTH

30




Tema 2. HopMaTHBHO-TIPaBOBOE PEryJIMpOBaHUE TYPAareHTCKOM
NESITENIbHOCTH

Tema 3. Co3ganue TypucTKOU (GUPMBI

Tema 4. Typuctckuii npoIyKT

Tema 5. Peanuzanus typa

Tema 6. [Iperen3nonnas pabora ¢ TypucToM

Tema 7. Typuckue ¢popmMarbHOCTH

Tema 8. TpeGoBanus Kk nepcoHay TypOHUPMBI

CutyanmonHas 3aJaHus 16 15
Tema 1. CymiHoCTh U coJiepKaHuE TypareHTCKOM AeATebHOCTH
Tema 4. Typuctckuii npoyKT

Tema 5. Peanuzauus typa

Tema 6. [IpeTen3nonHas paboTa ¢ TYpUCTOM

Tema 7.Typuckue GpopmanbHOCTH

Tema 8. TpeGoBanus K mepcoHANTY TypPHUPMBI

IIpomexyTouHas aTrecTanus

CuryanonHas 3a1a4a(OnieTsl) 25 20

CobecenoBanue 54 20

4 CTpyKTypa KOHTPOJbHbIX 3aIaHUM

MJIK.01.01 Texnonozus npooasic u npoosudceHUs MypuUcmcKozo npooyKma

4.1 CutyaumoHHbIE 3a1aHUA
3AJIAHUE Ne 1

Unempykyus:
[To3HakOMBTECH C CUTYaIlUEH.

B konue centsiops 1985 roma Anekcanap, Biajeien 1 MeHemKep GUupMbl «SICHBIN IeHBY,
3axX0TeJl OPraHu30BaTh CIELHAIBHBINA TYp VIS MOJPOCTKOB — IBYXHEAEIbHYIO MOE3/IKY, BO BpeMs
KOTOpOl ~ MOXXHO  TIOCETUTh  BCE  CaMble  KpacMBbIE  MecTa M HCTOpUYECKHE
nocronpumMeyatensHocTd ['perun. Bputo 3akimiodeHO mpeaBapUTENbHOE COTJAlllEHHuE C ABYMS
npodeccopamu, KOTOpPhIE JIOJKHBI CTaTh TMIAMU U pa3padoTars MapumpyT. OaHako AjekcaHap
CTaJl COMHEBATbCS, CMOKET JIU OH PEaIn30BaTh CBOH MJIaH MOJHOCTHIO.

Oupma «SIcHbIN IeHBY, KOTOpas BO3HHKJIA KaK TypUCTCKOe areHTcTBO B 1961 roay, Ha
TOT MOMEHT OblJIa KPYIHBIM TYpHCTCKUM mpeanpustuem. @upma umena ¢ummansl B [lapuxe,
Atnante, Ilpare. Ee rpeueckue oducel pacnonaranuch B AduHax, Ha Kpute. ['nmaBHbIMU
KIIMEHTaMH OBLTH COTPYIHUKH KOMIIAHUM, KOTOpBIE JAejalld CBOU 3aKas3bl B (uiinanax (UpMBI,
TaM, TJie HaXOAUITUCh U UX COOCTBEHHBIC OPTaHU3ALINH.

DTH Ke JIIIU MPUoOpeTanu ceMeiiHble Typhl U myTemectBus. B1985 roay sHaunTenbHas
4acTh KJIMEHTOB COCTOsIa M3 YIPABICHIIEB CPEJAHETO M BBICHIETO YPOBHS, YAaCTHYHO M3 HUX
noMoIHUKOB. Tonbko okosio 11 % mpuxoaunoch Ha CIIy4aliHBIX KIMEHTOB.

AnexcaHzp BIEpBbIE 3aJyMaliCs HaJ TypOM JJsl TIOJPOCTKOB IMOCIE BCTPEUU C APYTUMU
MeHepKepaMu Ha MexayHapoiHO# KoHpepeHu, koTopas npoxoauia B JluccaboHe B aBrycre
1985 ropma. Ha koHgepeHIMM OH IMO3HAKOMMWIICS C MEHEIKepoM H3 bapceroHbl, KOTOpHIH
MOAETWICS ¢ HUM HH(OpMaIMel 0 TOM, KaKk OH OpraHN30BaJ aHAJIOTUYHBIN Typ U YTO B JTaHHBIN



MOMEHT OH IUIAaHUPYeT peaiu3anuio nogo0Horo typa no I'peunun. OH pacckazan AJekcaHupy,
YTO MOJPOCTKU U UX POJUTENN OUEHb KAYT TAKOM MOE3JKH, TAK KAaK 3TO JIACT UM BO3MO>KHOCTH
OT/ABIXaTh OTIEIBHO ApPYr OT apyra. lloaxonsiee Bpemst A peaqu3aldd — BpeMs JIETHUX
KaHuKyJl. Pojaurenu corjacatcs ¢ MpeUIOKEHUEM, €Clau OyJeT TapaHTUpPOBaH KOHTPOJIb U
COOTBETCTBYIOIINI YPOBEHb IMOJTOTOBKH T'UIOB.

Korma Anekcanap BepHyiacs B AQuHB, OH paccka3al O CBOCH Hee Ipy3bsiM —
MpenoAaBaTe/siM HCTOPUU OJHOM W3 HaWiaydmuxX aduHCKUX MmKoJ. OHU C YIOBOJBCTBHEM
COTJIACUJIUCH TIPUHSATH Y4aCTUE a MEPOTIPUSITHH.

Anekcannp He umen uHbopMmanuu o0 opraHu3anuu MoJo0HBIX TypoB B I'penun. Cpoe
MyTeIIeCTBUE AJIEKCAHJIp PEIINI COCPEAOTOUNTh Ha ['perun, Tak Kak U3 MUCEeM POIUTENICH 3Hal,
YTO TE€ HEJOBOJIbHBI IMPENOJABAHUEM HMCTOPUHU CTpaHbl B IIKOJIax. PomauTenu OBLIM COTIIACHBI
OTIYCTUTh CBOMX JIETEH B OTJIMYHO OPraHM30BAHHOE IYTEIIECTBHE, KOTOPOE OTKPOET UM BCE
KpacoThI CTPAHBI M €€ UCTOPHIO.

AJeKcaHJlp TIOHUMAJ, YTO TOJPOCTKaM OyJeT CKYYHO 3aHMMAaThCsl TOJIbKO HCTOpHEH,
MOATOMY OH pEIIMJI TaKX€ OPraHu30BaTh OTIBIX HAa MOPCKOM MMOOEpEkbe, C TaHIAMH U
pa3BIICUCHUSIMHU.

[locne oxkoHuaHust pa3pabOTKH Typa AJIEKCaHIp BCTPETHJI CBOErO JApyra — IOpUCTa, y
KOTOpPOro OBUIO JIBa CBhIHA-TIOAPOCTKA. Jlpyr ckaszai, 4To HE OTHYCTWJI Obl CBOMX CHIHOBEH B
Mo 00HOE TyTENIEeCTBUE, TaK KaK OH 3HAET, UYTO 3a JACThbMHU CIEASIT HEIOCTATOYHO, M TOJAPOCTKH
BOBCE HE HMHTEpecyroTcsi ucropueil. OH mpeanounTaeT JaBaTh CHIHOBBAM JICHBIH W OWIICTHI,
paspeimias MM IIyTEIIECTBOBaTh, IIOKa HE 3aKOHUYATCS CpelIcTBAa. B 3TOoM Bo3pacTe BaxkHee
JI0Ka3aTh, YTO Thl OTBETCTBEHHBIM YEIOBEK M MOXKEIIh IMYTEIIECTBOBATh CaMOCTOATENBHO. Tak
Kak AJIeKcaHJlp JOBEpsI MHEHHIO CBOETO JpYyra, OH PElIMJI IEPECMOTPETh CBOM TYyp, CAeTaTh €ro
0oJiee MpUBJIEKATEIbHBIM.

Brinmonaute 3amanue

1. OGs3aTeNbHO JIM MPOBOAWTH MPOOHBIA TYp AJIS ONPEICIICHHs] €ro YCHENTHOCTH CPeau
knueHToB? KakuMm eme o00pa3oM MOXHO OIpPENeNUTh MPUBIEKATEIbHOCTh MPOIYKTa IS
KJINEHTOB?

2. Kak HeoOXoauMoO H3MEHHUTHb Typ, YTOOBI CIeNaTh €ro MpPUBJIEKATEIbHBIM U MEHEee
PUCKOBAHHBIM?

YcioBus BEINOJTHEHUS 3aJaHUS

MaxkcumanbHO€ BpeMsl BHIIIOJHEHUS 3a1aHus: 1.

3AJJAHUE Ne2

Hnempykyus:

ITIo3HaKOMBTECH C CUTyaLIUEH.

OzpHa W3 MOCTOSUIMIL TOJBKO 4YTO BO3BpaTuiack H3 3apyoexxHoil moesnxu. Ilocne
CIIOKOMHOTO HOYHOIO OTIbIXa B TFOCTHHHLE ATJIAHTBl OHAa 3aXOTeJla 3aKa3aTb aMEPUKAHCKUMN
3aBTpak. OHa MO3BOHMJA B HEOOXOAMMYIO ClIykOy, M ena Oblia NMpUHECEHa €d J0CTaTOYHO
ObICTPO. YCIyKIMBBIA O(UIMAHT 3aKaTUI CEPBUPOBOYHBIA CTOJIMK B HOMEP M YCTAHOBMJI €ro
TaK, yTOOBl >KEHIIMHA MOIJa B MHHYTBHl 3aBTpaKa paccMaTpuBaTh Buj U3 OKHAa. OH OTKpbUI
IPEIOIIEEe OTACICHUE U MOJAJl TIOCTOSIIUIE 3aBTPAK, KOTOPBIM OHA XkKJajla — HACTOSIIMUN ropsAYui
amepukaHckuii 3aBTpak. IloTom odunuanT nepenan el cder, KOTOPBI OHAa CTPEMHTENBHO
noJnucana 1 aajia Herioxue yaesble. OHa OblIa HAMEpeHa MPUCTYIUTh K 3aBTPaKy.

Onnako odunumant mpousHec: «llpomy mpomienus, Ho Bam HeoOXoauMo oOMIaTUTH
HaJIMYHBIMWY. JKEHIIMHA MOACHUIIA, YTO y HEE OTCYTCTBYIOT HAJUYHbIE JEHBIU M NIOKa3ajla CBOU
KpPEIUTHBIE KapTOYKH, a TAKKe «30JIOTYI KapTOdyky» American EXpress, koTopoil oHa, Kak
MIPABUJIO, PACCUUTHIBAETCS B TOCTUHUIAX. OPUIIMAHT MO3BOHUII 1O TeNeOHY U Yepe3 HECKOIBKO
MHHYT BBISICHUJI, YTO MOKHO IIPUMEHATH U KpPEAUTHYIO KapTouky. Ho k »TOMy MOMEHTY
JKEHII[MHA YK€ B OTOPYCHHOM COCTOSIHUU CHUJEIIA NEPE] OCTHIBIINM 3aBTPAKOM.

Beinonnute 3aganue
1. Ilpoananu3upyiiTe TaHHYIO CUTYalHI0, 4TO BBl MOXeETE cKka3aTh 110 3TOMY OBOLy?



2. B uem Obla ommbOka opunnanta?

3. Onummre Bamm neicTBUs B MOJAOOHON CUTyallMM KakK MPEACTABHTENS PYKOBOJCTBA
TOCTUHHIIBI.
VY cnoBus BEINIOJIHEHUS 33 1aHUS
MaxkcumanbHO€e BpeMsl BHIIOJIHEHUS 3a1aHus: 1.

3AJJAHUE Ne3

HUnempykyus:

[To3HakOMbTECH C CUTYyallUEH.

B nocnennee pecaruneTre NpoucXoIuT U3MEHEHUS IPEIIOUTEHUI Ha TYPUCTCKOM PbIHKE
Snonun. BMmecre ¢ npuBiedYeHHEM HMHOCTPAHHBIX TYPUCTOB B CTPaHy BOCXOJSIIETO COJHLA U
MIPOBEJIEHUEM CTUMYJISILIUU MX MOBTOPHOTO BU3UTA B SIMOHUM aKTHBHO MPOJIBUraeTcs MOJUTHKA,
OpUEHTHPOBAaHHAs Ha YBEJIWYEHHE JOJM BBIE3JHOrO TypusMma. Pa3HooOpa3HO mooipsieTcss u
CTUMYJIUPYETCS IpPOBEACHUE SMOHIAMHU 3apyOeXHOro OTAbIXa. SMOHCKME OTIbIXaloue —
Ype3BbIYaiHO NPUBJIEKATEIbHbIE JJI1 MHOTUX CTPaH TYPUCTBI, TaK KaK BO BPEMSI CBOUX IOE3JI0K
OHU PacXOJYyIOT 3HAUUTEIbHbIE 00BEMBI IEHEKHBIX CPEACTB, B CpellHeM B 2—3 pa3a OoJibliie, 4eM
Jpyrue WHOCTPaHHbIE TYPHUCTBI, UYTO KpallHEe NPUOBUILHO Ui IOCEIaeMOM HMH CTpPaHBI.
BcenenctBue uero Mexay CTpaHaMU BO3HMKAeT KOHKYPEHIMsI 3a MpPHUBJICYEHHE STOHCKHX
TypucToB. J{71s1 TOro YTOOBI HE BHIMTH M3 3TON OOpPHOBI MPOUTPABIINM, HY>KHO ITPOBOJUTH MOJTHOE
U TUIaTeJIbHOE MAapKETHHIOBOE M3YY€HHE KIIIOUEBBIX HAINpPaBICHUHM pa3BUTHS Typusma SmnoHuu.
Jlis pocta MOTOKa SIMOHCKUX TypucTOoB B PoccHio HaaneXuT ucciaenoBaTh KaK BHYTPEHHUE
(akTopbl, BO3JCHCTBYIONINE HA BHIOOP SAMOHIIAMHU TYPUCTCKUX HAIpPaBJICHUN, TaK M MOTEHLHUA
POCCUICKON CTOPOHBI K IPUEMY SATIOHCKUX TYPUCTOB.

Brinmonaute 3amanue

1. Kakue mpeumymectBa umeetr Poccust o cpaBHEHHIO C IPYrUMU CTpaHAMH MUpa s
MIPUBJICYCHUS TYPUCTOB M3 CTPAHBI BOCXOSIIETO COJIHIA?

2. Kakue HeoOX0oauMO MPOBECTH MEPONPUSITHS sl oOpamieHus: HegoctaTkoB Poccun B
MPEUMYIIECTBA JJIsI TYPUCTOB U3 SInoHun?
VClIoBHS BEITIOJHEHUS 3aJaHU
MakcumanbHOE BpeMsl BBITOJTHEHUS 3adaHus: 14.

SAJJAHUE Ne4

Unempykyus:

[To3HaKOMBTECH C CUTYaIHEH.

CerMeHTbl M HHIIM DPBIHKA MOXXHO BBISBHTH IPU TOMOIIM HENPEPHIBHOTO aHAIN3a
MEPEeMEHHBIX CErMEHTUPOBAHMS, JICKAIINX B OCHOBE JCTICHUS PHIHKA.

[TapoxoICTBO 3aMHTEPECOBAHO B YBEIMYCHUH KOJIUYECTBA MACCAKUPOB, KOTOPHIE PaHbIIIe
HE TOJIb30BAJIUCh €r0 yciayramu (ImepeMeHHas CerMEHTHUPOBaHUs — cTaryc kiueHTa). Cpemu
MOTEHIIMATBHBIX MAaCCAKUPOB MOXKHO BBIACTUTH TeX, KTO HUKOTJa HE MJaBaj Ha JlalHepax, Tak
KaK YyBCTBYET CTpax Mepea OONBIINM KOJIMYECTBOM BOJBI (OKEAHOM, MOpEM); TeX, KTO
paBHOJAYILIEH K OKeaHy, MOpIO; TeX, KTO JOOpOKenaTeJbHO K HHM OTHOCHTCS (IIepeMeHHas
CETMEHTHUPOBAaHUA — B3auMOOTHoIlIeHus). Cpeau MaHHOW TPYIIbl BCEr/a OTBILILYTCS JIOIH
obOecrieueHHbIE (TMepeMeHHasi CeTMEHTHUPOBaHUS — YpoBeHb OnarococtosHus). [lapoxoactso,
HECOMHEHHO, OylIeT cTapaThCsi NPUBIEYHh IMOTPEOUTENEH JOCTATOUYHO COCTOATEIBHBIX U C
N0OpOXKeNnaTeTbHBIM OTHOIIIEHUEM K MOPCKHUM MYyTEIIECTBHUAM, HO KOTOPBIM €Ille HE JOBOAMIOCH
M0JIb30BATHCS €70 YCIYyTaMH.

BrinoanuTe 3amanue

1. Kak Bor AYMacTC, UMCCTCA JIM CUCTEMaA O6H8.py>KCHI/ISI KIKYCBBIX CCTMCHTOB pLIHKa?

2. ITo xakum CIIIC ITPU3HAKAM MOKHO INPOBCCTU CCIMCHTALUIO IMYTCHICCTBYIOMIUX I10 BOJC.
Y C10BUs BRIIOJIHEHUS 3aJaHUs
MakcumalnbHOE BpCM4 BBIIIOJIHCHUA 3a/IaHUA: 1.



3AJJAHUE Ne5

HUnempykyus:

[To3HaKOMBTECH C CUTYaLUEM.

Kpyns? A nouemy kpyu3? DTOT BOIIPOC HE BO3HUKAET y T€X, KTO €ro coBepiuan. Kaxplii
U3 3TUX JIIOICH UMEET MPE/ICTaBICHUE, KaK MPUATHO OKOJAOBBIBAIOT U MPHUBJICKAIOT KPYU3bI, KaK
XO0YETCsl CHOBA YBUJIETh KpacaBell-JJaliHep — MOJIHOCThI0 Ball Ha BpeMs yTelecTBU. ..

Paccripocure cBOMX 3HAKOMBIX, KOTOPbIE YU4aCTBOBAJIHM B KpyH3aX. BbIsCHHTE, IO Kakoi
IIPUYMHE C KaXKJbIM I'OJJOM BCe O0JIblIee KOJIMYECTBO JIIOEH BO BCEM MUPE OCTAHABIUBAIOT CBOI
BBIOOP UMEHHO Ha 3TOM BHJIE MTyTEIIECTBHSL.

[IpeanounTas kpyn3ssl — Bel IpeanoynTaere Jrydiee U3 BEpOSTHOTO.

Cobwupasich B Kpyu3 — Bel ipou3BoanTe yIauHbIi BKII JCHET B Ce0s M CBOIO CEMBIO.

OcymectBisst kpyus — Bbl mpuoOperaere Hawmiydiiee oOCTY)KMBaHHUE U MPEKPACHYIO
pa3BiieKaTeNbHYIO IPOrPAMMY.

Kpyns — 310 HE TOJIBKO BO3MOXHOCTh Y3HaTh HECKOJIBKO CTPaH 3a OJHO TypHE, HO €lle U
MIPEBOCXO/IHBIA OTABIX Ha TPOMAJHOM IUIaBydeM KypopTe. Beap HM oJHA TOCTHHHIA HE
MpeIoKUT Bam Takoe KOJIMYeCTBO pa3HOOOpPA3HBIX YCIYr, KaK COBPEMEHHBIH KPYW3HBIN
JIaHep.

Jlo3yHr kpyusHOU moe3gku — «B Kpyu3e MOXKHO 3aHUMAaThCAd BCEM, YEM XOUETCS, WU
MIPOCTO-HANPOCTO HUYEro He aenarh!». /{nem Bac oxumaer konoccanbHbIN BBIOOp SKCKYpCUi B
T000M TNPUHUMAIOIIEM MOPTY MU, KOHEYHO, OIPOMHOE KOJHMYECTBO pa3BI€YeHHH Ha OOpTYy
Terioxoma. BedepoM — BCEBO3MOXHBIE pa3BIIEKaTENbHBIC MPOTPAMMBI, KOHIIEPTHI, TAHIBI H
Ka3uHO!

Brl eme HuKOrAa B JKM3HU HE OTIBIXalu, MpuoOpeTas Tak MHOTO 3a onHy IeHy! Ha
J000M TEII0X0/1e BCe MUTaHHe CPOPMUPOBAHO 0 MPUHIUITY KPYTIOCYTOYHOTO OOCITYKUBaHMUS,
U BCE BKJIIOUEHO B CTOMMOCTH IYTEIIECTBUSA: PECTOpPaHbl, Kae CO «IIBEICKUM CTOJIOM», Oaphl,
nocTaBka OmoJ B KaioTy. B neny Bamiero myremiecTBusi BKIIIOYEHBI M BCE pPa3BieKaTelIbHbIC
MPOEKTHI, U CIOPTUBHBIC TPOTpaMMBbI Ha OOpTy, U MHOTOE Apyroe. (M3 pexiiamHOro oOpamieHus
KPYITHOM TYpUCTCKON (PUpMBI).

Brinonnute 3a1anue

1. Ouenurte MapKETUHIOBYIO CTpaTETUIO JaHHOU Kommanuu. Kakue MoxeTe Ha3BaTh
JOCTOMHCTBA U HEAOCTATKU?

2. Kakue BuIbI MApKETHHTOBBIX cTpaTeruii Bel Mojkere Ha3BaTh? OXapakTepu3yuTe ux.
VYcioBust BHIIOTHEHUS 3aJaHUS
MaxkcumanbHOe BpeMsi BHIIOJTHEHUS 3a1aHus: 14.

3AJJAHUE Ne6

Hnempykyus:

[To3HaKOMBTECH C CUTYaIHEH.

[Tocne 3aBepiieHus yueObl B KOJUIEIKE MOJIOJONH MEHEMIKEpP MO MPOAYKTaM M HaMUTKaM
mpHexall yCTpauBaThcsi Ha paboOTy B YHHUBEPCUTETCKU TopoJok B Oraiio. Beckope Benen 3a aTum
COTPYIOHHUKHU c(epbl OOIIECTBEHHOTO MUTAaHUS YHHUBEPCUTETCKOTO TOpOJKa Hayanu OacTOBaTh.
PykoBoacTBO cTajno o0y4aTh HE UWMEIONIUMX OTbITa CTYJCHTOB U 3aloJHITh HMH BCE
ocBoOouBIIHecs pabouyre MecTta. [OpoJoOK B TeYeHHE HEKOTOPOTO BPEMEHH JoOuBaics
BO3MOXKHOCTH HCIIOJIb30BaTh momerinenuss Rotary Club mis ocyiiecTBieHUs CBOMX JETOBBIX
Y)KUHOB, KOTJa, HAKOHEI, 3TOT BOMPOC OBLT pelieH, 3a0acTOBOYHBIN Mpoliecc ObUIO YXe He
OCTaHOBHTb.

[Ipu3naBass 3HAYUTENBHOCTH CQOPMUPOBABIICHCS CUTYallUd, HOBBIM MEHEIKEp IO
MPOJIyKTaM M HAITUTKaM BBENl B MEHIO 0COOCHHOE OIt0/10 — Oe)cTporaHoB, KOTOPOE HEOOXOIUMO
OBLIO TOTOBUTH U3 0C000I YacTH TOBSIMHBI — BBIpe3KU. HOBBIM MeHeKep y3HAII 3TOT pelenT B
roasl yueObl. [IpocnaBrneHHBI TOBap MOKa3aJl MPUTOTOBJICHHE J3TOTO OJIOJa HAa CEMHHApE B
KJlacce MO TMPOJYKTY, TMOCIEe Yero Yy4YeHWKH CKazanu mpodeccopy, BemylmemMy Kypc, UTO
6edcrporanoB ObuT BenumkoilenHbIM. [IpaBma, Torma 3TOT MOJIOIOW MEHEKEep He OISHHI Jap



moBapa ¥ OTMETHJI, YTO M3 TAaKOrO OTIMYHOTO KyCKa Msica KaXIbli MOT Obl NPUTOTOBUTH
BKYCHBII OedcTporaHoB.

Coyc ObUT BENMKOJICIICH, CAJIaThl OBLIIM XOPOIIO MPUTOTOBIIECHBI, U MEHEIDKEP C HACK 0N
xnai, uto Rotary Club mpeBpaTtutcs B pectopal ajisi 0OBIKHOBEHHBIX mocertuteneid. Hapsny c
3TUM OH OOHApPYXKWJI, YTO OOJIBIIAS YACTh TOCTEH OCTABIIAIOT HEMATYIO JOJII0 OecTpOoraHoB Ha
Tapenkax. Bapyr MeHemkep BCIIOMHWIJ, YTO B CHEIIKE JJIsl MPUTOTOBICHHS ONOAa ynoTpeOwm
TYLIEHBIE KYCOYKM MsICAa BMECTO OTIMYHOW TOBSKbEW BBIPE3KH. B urTore YHUBEpCUTETCKUUI
rOpOJIOK M3-3a IUJIOXOTO0 KauecTBa IPUTOTOBJIEHUS €/1bl U HECOBEPIIEHCTBA KOHTPOJIA KaduecTBa
yTpaTWJl CYILECTBEHHYIO TIpYyNIy KIMEHTOB. JTa Trpylmna I[oceTuTesneid Moria Obl JaBath
pecropany mpubsiib B $7000 B rog wim $35000 u3 pacuera Ha S-jeTHuii mepuoia. Tak yTo
omunOka B BbIOOpE Msca OKa3alach KpailHE JOpOTUM MPOMaxoM, €mie pa3 JO0Ka3bIBAOIIUM
3HAYEHUE KaueCcTBa.

BeimonnuTe 3amanue

1. Kakoil BbIXOJ U3 CIIOKHUBIICHCS CUTYallMH MOKHO MPEJUIOKUTH PYKOBOJICTBY
YHUBEPCUTETCKOTO TopojKa’?

2. [ToymaiiTe, KaKyro MPOIYKTOBYIO CTPATETHIO MOKHO pa3pabortath ais Rotary Club na
JTAHHBII MOMEHT M Ha Oysyiee?

3. Kakue HoBBIC IpoyKTHI ROtary Club mosxHO pa3paboTath M BHEAPUTH HA PHIHOK?
VYcnoBus BBITIOJTHEHUS 3aaHUS
MakcuMalibHOE BpEMsI BBIMIOJHEHUS 3a1aHus: 4.

3AJJAHUE Ne7

HUnempykyus:

[To3HaKOMBTECH C CUTYaIlUEH.

Typucrckas pupma «CoaHEUHBIH ACHBY» OTMPABISET HA OTABIX KJIMEHTOB B 11 crpan
mupa, 1o lIBeinapus, Asctpus, Uexus, [Hopryranus, Kunp, ['peuns, Comanu, FOAP, [lonsiia,
Poccus, benopyccusa. @upma 3akimouniia JOroBOpbl CO MHOTUMHU CaHATOPUSAMH, TYPUCTCKUMH
6azamu B Poccun, benopyccun.

MHoroneTHuil OnbIT paboThl, W3YYECHHbIE HAMNpPaBICHUS, MHOXECTBO MapTHEPOB MAAIOT
BO3MOXHOCTh ()UpME MMETh SKCKIIIO3UBHBIE IIEHbI Ha IyTeBKU. BceM HM3BECTHO, 4TO HEPEIKO
CTOMMOCTbh Typa Mepel NPUHATHEM OKOHYATEJIbHOIO BHJIA MOXKET HMETh JOBOJHHO MHOTO
TpaHcopMaluii, Oka3bIBasICh, HAIPUMEP, B pyKax BCEBO3MOXKHBIX Nocpeannyeckux ¢pupm. OHH
«3aIlyCKalT» MyTeBKY Jajbllle, Y4YUThIBas CcBOIO MpuObuib. [Ipuobperas typ B «ConHeuyHOM
JTHE», KJIMEHT OrpaguT ceOs OT HEHYKHBIX PacX0JI0B, CBS3aHHBIX C MOAJepKaHUEM (PUHAHCOBOTO
nocratka TpeTbux null. B «ConHeyHOM [HE» MpeasararoT OTIOXHYTh, JIaXKe €CIIM YeJIOBEK
BBIJICNTUIT Ha TIO€3/IKY MaJjioe€ KOJIMYEeCTBO CPECTB.

Jlaxxe pacrionaras HEOOJBIIUM OIOMKETOM, MOXHO MMOeXaThb BCEH ceMbel OTHOXHYTb.
CKUJIKM TPEeAOCTaBISIOTCSA pa3JIMuHble: Ha JeTed npeyaratorcs ckujaku ot 10 % mo 60 % 3a
MIPOXKUBAHUE, UMEIOTCSI 0COObIE JTbIOTHBIC YCIOBUS Ul MOCTOSIHHBIX KJIMEHTOB, MOJIOJOKEHOB,
CYIpYKECKUX map u ap. B OynyiieM ce3oHe pupma mpeanaraet OTAbIX A AeTed B ABCTPUU U
Ha Kunpe, otapix ans B3pocisix B lIBelinapuu u ['perun, Ha TpaAUIIMOHHBIX TYPUCTCKUX 0azax
B Poccun.

@opMHpOBaHHUE TYPUCTCKOTO TMpoaykTa B «COJHEYHOM JIHE» HAuMHAeTCs C
UCCIIEIOBAHUSI €r0  MOTPEOMTENbCKMX  KadyecTB M CBOMCTB, TIOMCKa MaKCHUMAaJlIbHO
MIPHUBJIEKATENBHBIX CTOPOH UISI TYPUCTOB, T.K. UMEHHO 3TO SBJISETCS OCHOBOM i pa3palbOTKH
TYPUCTCKOTO MpoaykTa. llpu peanmm3anuu TypUCTCKOTO MPOAyKTa (UpMa OCTaHOBUJIA CBOM
BBIOOp Ha OMpPEJECICHHOM YHWCIE 3arpaHUYHBIX TypPUPM-TIOCPEIHUKOB, B3SBIIUX Ha ceOs 1O
JIOTOBOPY 0O0sI3aTENIbCTBA PEAIM30BHIBATH HA CBOEH TEPPUTOPHH TYPUCTCKUN TPOIYKT WIU
ycIyru (PUPMBI, TOCPETHUKOM KOTOPOI OHU SIBISIFOTCSL.

®upma BbIHYXJEHA MCIOJb30BaTh 3Ty NOCPETHUYECKYIO CUCTEMY, TaK KaK OpraHu3alus
COOCTBEHHBIX areHTCTB 3a TPAaHUIIEH CBsI3aHA C KPYIMHBIMHU JIEHEKHBIMH PAacXOJlaMH, a TaKkKe C
3aKOHOJIATENIbHON CrIelU(pHUKON Kaxa0i cTpaHbl. HamMHOTO BBITOHEE paboTaTh ¢ 3apyOeKHBIMU



TYPUCTCKUMHU OpraHM3alUsAMH, pacHoJiaralollMMHU XOPOUIMMH MO3MLUSAMH Ha MECTHOM
TYPUCTCKOM PBIHKE.

Beinonnute 3ananue

1. B yem npenmyIecTBa NpuMEHEHHs HOCPETHUKOB 151 GupMbl «COTHEUHBIN JICHBY 10
CpaBHEHHIO ¢ pabOTOM HANPAMYIO C KIIMEHTaMH?

2. B ueM 3aKIIr09aroTcsl HeIOCTATKHU MCIIOIb30BaHUS JUCTPUOBIONUH B cepe Typuzma?
VY cmoBus BBEITIOJTHEHUS 3aJJaHus
MaxkcumansrHOE BPEMs BBIIIOJIHCHHA 3a1IaHUA: 4.

3AJJAHUE Ne§

Unempykyus:

[To3HaKOMBTECH C CUTYallUEH.

Hexkwuit yenosek 3abponupoBail Homep B otene Marriott, Surfers Paradise, Aurnus. B atot
TePUOJ HOBBIN OTEJNb MPEJIOKUIT 0COOBIE JILTOTHBIE YCIOBUSI ISl T€X, KTO JKHJI HEJJAJIEKO, YTOOBI
MMO3HAKOMHUTH WX CO CBOMMH YCIYraMu U CPOPMUPOBATH TEM CAMbIM YCIOBHUS JJIsl TIO3UTUBHBIX
OT3bIBOB MECTHBIX kuTene. CooOmeHne oTenas riaacuio, 4Yro odopMiieHHe 3ae3ia
ocymecTBisiercs nocie 2 yaco AHsA. Ho korma yenosek nmpuexan B 2:30 1Hs, TO Ciy)Kallud Ha
0(OPMIIEHUN TIOCTOSJIBIIEB COOOIIMII, YTO TMOKA CBOOOJHBIX HOMEPOB B HAJTUYHH HE MUMEETCS U
MOMIPOCHIT HEMHOTO TIOJIOKAaTh. Uepe3 uac cimyxkamuidi o0bsSBII, YTO HOMEp roToB. [locrosiern
MpUIeT B KOMHATY, paclaxHysl ABEPh W YBUJIET B HOMEpPE HECKOJIBKO 4YeNIOBEeK. Torma oH
BO3BpATWICS K CTOJy OGMOpPMIICHHS TOCTeH W 3asBWUI 00 3ToM ciyxkamiemy. O3agadeHHBIA
CITYKaIINil TTPOBEPUIT CBEJICHUS 1O KOMITBIOTEPY M TIPOM3BET HECKOJIBKO 3BOHKOB IO TeIe(OHY.
B utore oH y3Hai, 4To OTBETCTBEHHBIHN 3a peanu3aliio 00s3aH ObLI OKa3aTh HOMEP BEPOSITHBIM
roCTSM, HO HE M03a0O0TUJICS HCKIIOUUTh €r0 U3 MepeyHsl 3aKka3blBaeéMbIX KOMHAT. B o0ObruHoe
BpeMsl 3TO He c037asi0 Obl MPOOJIEMbI, HO B 3TOT JIeHb OBLIO MHOTO KEJIAIOIIUX MOCETUTHCS B
oTene U Aoxkuaaronuxcs Homepos. [locie ybopku Homepa ObLIM MpPEeIOCTaBICHBI 0KUIAIOIIIM
noctosbiiaM. Ciykanuii ctoia oGopmIIeHUs] TOCTeH pazbACHUI KIMEHTY, YTO CIYYHJIOCh, U
MOTPOCHJI €T0 BO3BPAaTUTHCS B KOMHATY. [lo3qHee eMy ObuM nepeaaHbl MIaMIiaHCKoe U GPYKTHI C
W3BUHEHUSIMH OT YIIPABIISAIOIIETO.

BrinonnuTe 3aganue

1. TlpoaHanu3upyiTe NaHHYIO CHTYAIlMIO C TO3WIMU JUYHOW mpojaxu. Caenanrte
BBIBOJIbI.

2. B ueM 3axi1r0uaroTcsi 0COOEHHOCTH TMpoliecca JIMYHOM mpogaku?

3. Kakum cmoco6oM MO>KHO MOBBICUTH PE3yJbTaTUBHOCTH MPEICTaBICHUS TYPUCTCKOTO
npojaykra?

YciioBUs BBIMIOJTHEHUS 33 JaHUS
MaxkcumanbHOe BpeMsl BHIIOJTHEHUS 3a1aHust: 14.

3AJJAHUE Ne9

Hnempykyus:
ITo3HaKOMBTECH C CUTYyallUEH.
®upma «Anbpa» (I'epmanus) Gonee 20 ner cnenuamIM3UpyeTcss Ha PHIHKE SIUTHOTO
orabixa. KpyrocBeTHble myTemiecTBus, OTABIX Ha JydmIux ocTpoBax Tuxoro u Muamiickoro
okeaHoB, cadapu u T. 1. Kommanus mpeiaraer cBOM Typbl Kak Ha BHYTPEHHEM, Tak M Ha
BHEIIHEM pbIHKax. Jlojs KoMIaHMM Ha BHYTPEHHEM pbIHKe cocraBiuser 32 %, Ha pblHKe
Opannuu — 8 %, bensruu — 10 %. OOmuii exeroaHslii 060POT KOMIIAHUHM COCTABIISIET OKOJIO
100 miH. eBpo B rO/I.
HenaBno ¢upma «Anbda» 3akazajia MapKeTHHTOBOE HCCIIEIOBAHUE TYPUCTCKOTO PhIHKA
Poccun. OOHanexuBarolye pe3ynbTaThl MOOYIWIM KOMIIAHUIO K aKTMBHOMY BHEIPEHHIO Ha
POCCHICKHII pBIHOK TypH3Ma, HAMETUB CPOK BHEApPEeHUs — 1 TOI.
Brinosnnute 3a1anue
14.3.2.1.1 TlopekoMeHAayHTe KOMIIAHUH ITyTH BHEJPEHUS Ha POCCUNCKHUI PHIHOK.
14.3.2.1.2 BpigsBUTE TOTEHIMAJIbHBIE  TPYAHOCTH, CBA3aHHBIE C  KaXJ0H  BO3MOXKHOCTBIO
MIPOHUKHOBEHHUSI.



14.3.2.1.3 Tlpeanoxxure peKOMEHIAINH IO CUCTEME JUCTPUOBIOIINH U CTUMYIUPOBAHHUS
POCCHICKOTOTYPHUCTA.

VYcnoBus BEIIOTHEHUS 3a0aHus

MaxkcuManbHOE BpeMsl BBITIOJTHEHUS 3a1aHust: 14.

3AJIAHUE Nel0

HUnempykyus:

[To3HakOMBTECH C CUTYallUEH.

dupma «beray ycnemHo (QYHKIHOHHUPYET Ha TypuCTCKOM pbiHKe ¢ 1996 roma. Ona
npepiaraeT TpeOOBAaTENbHBIM KIMEHTaM OOCIy)KMBaHHE TOJbKO HAMBBICILIEIO KadecTBa,
O7arogapsi XOpOUINM CBSI35IM CO CTaOMJIbHBIMU MTapTHEpaMu. BeIcOKuil ypoBeHb KBaTH(UKAIUU U
OMBIT COTPYJHUKOB JAIOT BO3MOXHOCTb OpPraHU30BaTh IYTEIIECTBHME B KOPOTKHE CPOKH,
o0ecneunTh KJIMEHTOB Bcell HEOOX0AUMOM MH(pOpMaIel U oKa3aTh HY)KHYIO IOMOIIb B CTpaHe
HaxoxaeHud. [IpenocTaBisioTcst Moe3IKU: KOJUIEKTUBHbBIE, IEPCOHANIbHBIE, JI€UYEOHbIE, IETI0BbIE,
VIP, Ha cuUMNO3uWyMbl, BBICTaBKH, CEMHHApbl M MHOTO€ apyroe. B mo0oil wactu mupa
3aKa3bIBAlOTCS TOCTUHUIBI HYXHOM KaTeropuu, 3KCKYpCHOHHbBIE MEPONPUSITHUS, YCIyrd THJA,
aBTOTPAHCIIOPT, OMJIETHI HA MOE3/a U CaMOJIETHI.

K Bam, kak K TpeICTaBUTENI0 AU3aWHEPCKOrO Opo, 00paTUIIOCh PYKOBOJICTBO
Typuctckoit ¢upmel «bera» g pa3paboTku ¢upMeHHOTO CcTWiIs. Jlo CerofHsIIHEro aHA
(bupMeHHBIN CTUIIb KOMIIAHUM 3aKIII0YAJICA TOJBKO B JIOTOTHIIE. JTO Kpaco4Has, Opocaroiascs B
riasa sMmOiemMa, B KOTOpOH MPUMEHEHO OOJbIIOe KOJMYEeCTBO IBETOB W aeranei. Jlorotum
npescTaBiIsieT co0oil coueTanne U300pakeHUi nmanbMbl U ¢oToanmnapara (aCCOUUUPYIOIINECS C
MAaCCUBHBIM OTIBIXOM), MECKa M JIMHUU Tropu3oHTa. HasBaHue ¢Gupmbl pa3MmerieHo B BEpXHEH
YaCTH JIOTOTUIIA U SIBJIAETCS YMTAEeMbIM 3JEMEHTOM. B norotumne npumeHeHo Gosee 4 IBETOB.
KomiulekT 1BE€TOB JIOBOJBHO XOpowo nojo0paH. [OCHOACTBYIOIIMM TOHOM  SIBJISETCA
(bMOTIETOBBIN.

Brinmonaute 3amanue
14.3.2.1.3.1 Kakue Hegocratku Bel BuauTe B 1TaHHOM (PUPMEHHOM CTHIIE?

14.3.2.1.3.2 Yto Bbl MOXeTe MOCOBETOBAaTh PYKOBOJCTBY (pripmbl «bera» mpwu
UMeroIeMcsiGUPMEHHOM CTHIIE?
14.3.2.1.3.3 Kakwue erie ainemMeHThl MOKHO T0OABUTH B (PMPMEHHBIN CTHIIb

Typpupmsl «betay»?VY caoBus BHITOTHEHUS 3aIaHUS
MaxkcumanbHOe BpeMsi BHIIOJTHEHUS 3a1aHust: 14.

3AJIAHUE Nell

Hnempykyus:

Ilo3HaKOMBTECH C CUTyaLIUEH.

Typuctsl npuobpenu TypnpoAyKT ¢ pa3MEIlleHHEM B CTaHIApTHOM HOMepe B oTene 4*.
IIpu 3aceneHuu B OTeNb TYPUCTHI ObLIN MOCTABICHBI B U3BECTHOCTh COTPYAHUKOM OTEJS O TOM,
YTO CBOOOJHBIX CTAHAAPTHBIX HOMEPOB HET, U UX CMOTYT Pa3MECTUTh TOJBKO B HOMEpE
«cTynus» npu ycaosuu jomnarsl Typuctamu 1000 eBpo. TypucThl corsaciiiuch Ha AOIUIATY U
Obutn pasMenieHbl. [lo BO3BpalleHUM TYpHUCTHI TNPENbSIBHWIN HPETEH3UI0 B TYPareHTCTBO C
TpeOOBaHMEM KOMIIEHCALIMU MMOHECEHHBIX PACXOJ0B, a TAaK)Ke MOpaJIbHOrO Bpeaa B pasmepe 500
€BPO.

Brinosnnute 3a1anue

1. meeT 11 ipaBo TYpUCT B JAHHOM CUTyalluM Ha BO3BpAT CBOMX PAcX0JI0OB IO OILIATE
TYPUCTCKOTO MPOIYKTA HJIM HEMPEJI0CTABIECHHBIX YCIyr?

2. 3a yeil cyeT U B KakoM pa3zmepe OyJieT MPOU3BEICH BO3BPAT MM KOMIICHCAIH ?

2. Ot xakux ycioBHii 3T0 OyeT 3aBUceTh?

3. Kakue HopMaTHUBHBIE TOKYMEHTBI PEryIUPYIOT OTBETCTBEHHOCTh CTOPOH B TaKOM
CUTYyalHu?



V0B BEIIOTHEHUS 3aJaHus
MakcumanbHOE BpPCM4 BBIIIOJIHCHUA 3a/IaHUA: lu.

3AJIAHUE Nel?2

HUnempykyus:

[To3HakOMBTECH C CUTYallUEH.

BbI He Tak AaBHO CTaiM MEHEDKEPOM B TYPUCTCKOM kommanuu. B Bamr oduc mpurmen
IIOTCHUMAJIbHBIM KIMEHT. Bpl HaunMHaere pacckasplBaThb €My O KauyecTBE BalllUX TYypOB,
CPaBHUBACTE IPEUIOKEHUS Ballle KOMIIAHUHU C MNPEUIOKEHUAMH KOHKYypeHTOB. Ho dyenoBek
TOBOPHT BaM, YTO €r0 HE HHTEPECYET KaUyeCTBO U HEJOBOJIbHBIN COOMPAETCS YXOAUTb.

BremmoanuTe 3amanue

1. Tloyemy maHHBIA TOTEHIMAIBHBIA KIMEHT TaK HETraTUBHO OTpearupoBall Ha Ballld
cioBa?

2. UTo B TAHHOW CUTYyaIlMl MOKHO CJIEJIaTh JJIs UCTIPABIICHUS TOJIOKEHUS, MTOKA YSIIOBEK
He yien?
VcmoBus BEIIOJTHEHUS 3aIaHUS
MakcuMalibHOE BpEMsI BBIMIOJHEHUS 3a1aHus: 14.

3ATAHUE Nel3

Huempyrkyus:

[To3HaKOMBTECH C CUTYAITUEH.

Brimonaute 3amanue

Kanapckue octpoBa HazpiBatoT «OCTpOBaMHM BEYHOUM BECHBI», MOJYEPKUBAsT OOAHO W3
TJIaBHBIX JOCTOMHCTB Kypoprta. JleiictButensHo, Ha Tenepude, Jlancapore, ['pan-Kanapuu u
@yspTeBEHTYpE, PACIOJOKEHHBIX B MATHCTAaX KUJIOMETpax CEBEpHEee 5KBaTOopa M B COTHE
KUJIOMETPOB OT MapoKKO, HET MPUBBIYHBIX JJIS HAC CE30HOB: 3UMOM U JIETOM, OCEHBIO U BECHOI
CTOUT TeIulas sCHas MOrojJa U 3TOo, Oe3yCIOBHO, MpUBIEKaeT cioAa, Ha KaHapbl, TypucToB cO
Bcero mupa. Typuctuyeckas nH(pacTpyKTypa Havajga pa3BUBAThbCA 3/ech B Haudane 90-x romos
XX Beka C IMPUMEHEHHEM CcaMbIX IepenoBbiX TexHosoruil. Ilostomy otneix Ha Kanapckux
OCTpOBax IO YPOBHIO KauecTBa, cepBHca M KOM(OPTa MPEBOCXOIUT BCE M3BECTHBIE KYpPOPTHI
MatepukoBoi Mcmanuu. [ Tex, KOro BOJIHYET SKOJIOTHs OTAbIXa, HECOMHEHHO, BaXXKHO, YTO
okono 80 % msmkeit Ha Kanapax ormedennl ['omyObiM ¢umarom EBpocoro3a — HauwBbICIIEH
OIICHKOW YPOBHS CE€PBHCA U YUCTOTHI.

[Ipn Bo3Begenuu OonbIIMHCTBA OTenel Ha KaHapax y4YUTBHIBAIUCH camble MOCIEAHHE
TEHJCHIIMM TOCTUHUYHOTO OuszHeca. OTenu OTIMYAIOTCS OONBIIMMU TEPPUTOPUSIMH U
MapKOBBIMU 30HAMH, MPEKPAcHO OOOpPYHOBAaHHBIMH MPOCTOPHBIMH HOMepamu. UTo Kacaercs
pa3MelieHus, TO CeMUThCI MOXKHO Be3zie: Bce oTenn Ha KaHapckux octpoBax koMmQopTaldenbHble,
C YIOOHBIM MOJIXOJOM K Mopro. Beibop pasmerienus pasHooOpa3eH: OT amapToTeneii ¢ MUHU-
KyxHel 0e3 MUTaHUsI 10 TOCTUHUIL, paOOTAIOIIUX MO0 CUCTEME «BCE BKIIIOUEHOY.

[Ipemnaraemple TypuctaM BSKCKypcuM Ha KaHapcKuX OCTpoOBax VYBIEKATENbHBI H
HeoObruHbl. Hampumep, Ha sixte «Mustcat» u3 mopra KojoH, 4uTo Ha HOKHOM MOOepexbe
Tenepude, Bel MoxkeTe oTnpaBUTHCS Ha MOPCKYIO mporynky. [loceturensm 3anoBennuka Teiine
MPEAOCTABISIETCS  YHUKAIIbHAas BO3MOKHOCTh  YBUIETh 3aCTHIBIIKE JIABOBBbIE TOJISI U
(danTacTuueckue ropHeie obOpazoBaHus. Hy M, KOHEUHO, OTpPOMHBIH MHTEpPEC TYPHUCTOB BCETO
MUpa BBI3BIBAET 3HAMEHUTHIN KapHaBan Ha TeHepude.

Ha Kanapax mpaktudecku He ObIBaeT JIOXK/EH, a TeMIepaTypa BO3yxa MOUYTH Bceraa 25—
29 rpanycoB. Knumar m moroga Ha KaHapckux ocTpoBax HACTONBKO OJIarOMPHUSATHBI, 4YTO
KYHaJIbHBIH CE30H JUIMTCA TpakTUuecku Kpyriubid roa. (MHdopmamus o Type KpymHOH
TYPUCTCKOM (pupMmBI).

BrinonnuTte 3aganue

1. [TogymaiiTe, 4ero UMEHHO HE XBaTaeT B JaHHOM COOOIIECHUU B KauecTBE MH(OpMAIHH
IIPY NPOLIECCE JTMUHON MTPOJaku?



2. Kak MOHO JIOTIOJTHHUTH JAaHHYIO HHPOPMAIUIO?
YcioBusl BRITIOTHEHUS 33 JaHUS
MaxkcuMmanbHOE BpeMsl BHITIOJTHEHUS 3a1aHust: 14.

3AJIAHME Nel4

HUnempykyus:

[To3HakOMbTECH C CUTYyallUEH.

Typoneparop «Kopasur» Hamaauia NPOU3BOJICTBO HOBOIO TYPHPOAYKTa II0 HOBOMY
TYPUCTCKOMY  HampaBieHUIO (Mapmipyry) g HEOONbIIMX  TYPUCTCKUX Tpymn U
UHIUBUAYAIbHBIX TypucToB. «Kopamm» XoueT mpoJBuratb CBOM HOBBIA TypHPOIYKT BO3MOKHO
00JIBbIIIEMY YHCITY TYPUCTOB B PA3JIMYHBIX PETHOHAX CTPAHBI.

BeimonnuTe 3ananue

Kakoii kanan pacnpezeneHust NpeanoyTUTeIbHEe BEIOpaTh?

Kaxumu cioco6amu styuiiie npoBUTaTh JaHHBINA TYPUCTCKUN MPOIAYKT?

VYcioBuUs BBINOTHEHNS 3aJaHUS
MaxkcumanbHO€e BpeMsi BHIIOJTHEHUS 3a1aHus: 14.

3ATAHUE Nel$5

Huempyrkyus:

[To3HakOMBTECH C CUTYaIlUEH.

Bam mopyunnm co3gaTh MapKETHHTOBYIO CIy)KOy Ha BHOBB CO3JaHHOM TYPHUCTCKOM
MPEANPUITHH, 3aHUMAIOIEMCS KaK pean3alliei «ropsiuX MyTEBOK» B KAa4€CTBE MOCPEIHUKA
OJTHOM W3 KPYIMHEHIITUX TYPUCTCKUX KOMITAaHUM B CTpaHe, TaK U peain3alieid CoOOCTBEHHBIX TYpOB
o TeppUTOpUM 00acT. YUCTIO0 COTPYTHUKOB (DUPMBI OKOJIO 25.

UTo J0KHO SBJISITBCS OCHOBOM Il pa3paOOTKW TUTAHA CO3JIaHWUS MAapKETHHTOBOU
CITYOBI JUIsl JAHHOU TYPUCTCKOU (DUPMBI.

CocTaBbTe TaHHBIN IUIAH.

VYcioBust BEIOTHEHUS 3a/1aHUS
MaxkcumanbHOe BpeMsi BHIIOJTHEHUS 3a1aHus: 14.

4.2 TectoBble 3aganus Nel

1. OCHOBHBIMH JIEMEHTAMH TYPIIPOIYKTA SBIISTFOTCSI:

a) Typ, IOTOJTHUTEIIbHBIE TYPHUCTCKO-IKCKYPCHOHHBIC YCIYTH, TOBAPHI,

0) TYpUCTCKHIA PETHOH, TPAHCIIOPTHBIE YCIYTH, YCIYTH CPEJICTB pa3MelleHus, TpaHchep;

B) TypHakKeT, KOMIUIEKC YCIyr Ha MapuipyTe, JTOMOJHUTEIbHBIE TYPUCTCKO-IKCKYPCUOHHBIE
yCIyTH, TOBApPHI.

2. OntuMu3anus CTPYKTYphI MpeAsiaraéMbIX IPOIYKTOB IIpeanoaraer:

a) cTpeMIIeHHE K pa3paboTKe MPOYKTOB-HOBHHOK;

0) cbanaHcHpOBaHHBIA HAOOP MPOIYKTOB, HAXOASIIUXCS HA PA3HBIX CTAUSAX KU3HEHHOTO IHKIIA;
B) MPUBEPKEHHOCTh K «CTAPBIMY MPOTYKTaM.

3. Kakyio rpymnmy mpoaykToB, B COOTBETCTBUU C KHU3HEHHBIM IIMKIOM TOBapa, COCTAaBJISIOT
MPOJYKTHI, MpPHU3BaHHBIE OOECHeunBaTh Oyaylue MpUObUIM Typ(UPMBI, T.e. BHEOpsSIEMble Ha
PBIHOK?

a) OCHOBHYIO;0) CTpaTErMuecKyto; B) MMOJIEP>KUBAIONIYIO; I') TAKTUYECKYIO.

4. HanpaBleHHOCTh Ha pEIICHHWE OMPEICICHHON MpoOIeMbl, YIOBIETBOPEHHUE KOHKPETHOU
HYK]IbI TIPEICTABISET COOOM

a) TYPIPOIYKT C MOJAKpEIICHHEM; 0) TYpIPOIYKT B peaTbHOM UCTIOTHEHHH,

B) TYPIPOAYKT TIO 3aMBICTY.

5. Kakue u3 mepeurciaeHHbIX HIKE XapaKTePUCTHUK SBISIOTCS MPEUMYIIECTBAMH MPSIMOM
OpraHu3alu TypoB?

a) MEHbIIIE U3/IEPHKEK;

0) HeTmOCpEICTBEHHAs! OTBETCTBEHHOCTH TypOTiepaTopa 3a KaueCTBO MPOIaBAEMbIX YCIIYT;



B) OTCYTCTBHE HEOOXOJIMMOCTH MEpPEIUIayrBaTh 33 MOCPEAHUYECKUE YCIYTH MHOCTPAHHBIM
napTHepam;

I') YIPOIIEHNE WK 3HAYUTEIbHOE 00JIerueHre MpoLeaypbl MEeXTYHAPOJHBIX MIEPEBOIOB BATIOTHI.
6. XapakTepHO#l OTIIMYUTEIBHON 0COOEHHOCTHIO (PUPMBI-TYpOIIEpaTOpa SABIISCTCS

a) MaciTaOHast JesITeIbHOCTh Ha MEXKIYHAPOJHOM PHIHKE TYPUCTCKUX YCIYT;

0) IeqaTenbHOCTh 0 (POPMHUPOBAHUIO TYPHUCTCKOTO MPOIYKTa HA OCHOBE KOMILJICKTOBAHUS YCIYT
MPOU3BOJUTENIEH B €IMHBIN MAKET;

B) JAEATEIbHOCTh 110 MPOJBMKEHHUIO TYPUCTCKOTO HPOJYKTa HAa PHIHOK Ha OCHOBE PEKIAMHOMN
KOMITIaHUU;

I') opranu3anus cObITa TYpUCTCKOTO IPOAYKTA UCKIOUUTEIBHO YEPEe3 areHTCTBA.

7. IlnarexxecrnocoOHbIE MOTPEOUTENN, UMEIOIIHE JOCTYII K TYPUCTCKHM YCIyraM, COCTABIISIOT
4acThb

a) MOTEHIUAIbHOTO PHIHKA; 0) AeCTBUTEIBHOIO PHIHKA,

B) KBaJTM(UIIMPOBAHHOTO PHIHKA; ') 00CITyKMUBa€MOTO PhIHKA.

8, EMKOCTB pBIHKA — 3TO

a) yuciio GpupM, paboTarOLUX HA PHIHKE;

0) COOTHOIIIEHHUE CTIPOCA U MPEIOKEHUS TYPUCTCKOTO TTPOIYKTa;

B) KOMMEpYECKHE YCIOBUS peain3allii TYPUCTCKOTO MPOIYKTa;

r) 00beM peanu3yeMblX Ha PhIHKE TYPUCTCKHX YCIYI B T€UYEHHE OIpPENIEJICHHOTO MPOMEKYTKa

BpEMEHHU.
9. IoTeH1MaN cerMeHTa PhIHKA XapaKTePHU3yeTCsI
a) EMKOCTBIO; 0) JIOCTYIMTHOCTBIO;  B) CYIIECTBEHHOCTHIO; T') YCTOMYHBOCTBIO.

10. [TosHBII OXBAT PHIHKA MPEATIOJIATaeT TOCTHKEHUE KOHKYPEHTHBIX TPEUMYIIECTB

a) 3a cueT 0OCITy)KUBaHUS OJJHOTO-CIMHCTBEHHOTO CETMEHTA PHIHKA;

0) 1Mo U3JEPKKaM;

B) IyTE€M BHEIIPEHUSI HOBOTO TYPUCTCKOTO MPOAYKTa,

T') IyTeM BHEIPEHHs Ha HOBBIM CETMEHT PhIHKA.

11. Kanan cObITa TYpHCTCKOTO MPOJIYKTa — 3TO

a) paboTa 1o mpoJake TYPUCTCKOTO TPOIYKTa; 0) mpoaxa 1o tenedony;

B) MPOJIaKa 10 KaTaJory;

') COBOKYITHOCTh (DUPM MJIM OTICIBHBIX JIMI, YIACTBYIOIIUX B MPOJBIKEHUH TYPUCTCKOTO
MPOIYKTA JI0 OTPeOUTENSI.

12. YpoBensb kaHana cObITa - 9TO

a) JITIOBBIE MTAPTHEPHI TYPUCTCKOTO TPEATIPHUSITHS;

0) MOCTaBIIUKHN TYPUCTCKUX YCIIYT;

B) IOTPEOUTENH;

T') IOCPEHHUK Ha ITyTH TYPUCTCKOTO MPOIYKTA K MOTPEOUTEITIO.

13. Yto npezacrasisier co0Ol CEIIEKTUBHOE PACHpeCiICHUE KaK OJUH U3 MOIXOJOB JUIS
OTIPEJICIICHUS YMCIIa TIOCPETHUKOB HA KKIOM YpOBHE KaHasa?

a) YKCIO MPHUBIEKACMbBIX MMOCPEJIHUKOB OOJIBIIE OJHOTO, HO MEHbBIIE OOIIEro YMcia TOTOBBIX
3aHATHCS COBITOM MPOIYKTA;

0) mpegocTaBlIeHHE TYpareHTCTBOM IIPaBa 3aHUMAThCs peaau3aleld TypuCTCKOTO MpOIyKTa
M0060My TOCPETHUKY, UMEIOIEMY JKEeTTaHUE U BO3MOXKHOCTH;

B) Ha OCHOBaHMM areHTCKOI'O COTJIAllleHHs], MPEeJOCTABISIONIEr0 TypareHTy ONpeieieHHbIe
MIPUBUJIETHH.

14. Ecnau TypareHT OepeT Ha ceOs yacTh TypOoHepaTOpPCKUX (DYHKIMH M MpoAaeT COOCTBEHHBIH
TYPHPOAYKT, TOTJIOMAIOIIMNA TMPOAYKT TYpPOINEepaTopa, TO OTBETCTBEHHOCTh IEpe] KIMEHTOM
HeceT

a) Typoreparop; 0) Typareur; B) TypOIIEpaTop U TypareHT.

15. TIpomeHT MOKYIOK, KOTOPhIE MOKYyMAaTeln COBEPIIAIOT B Baliel (upme, oT oOIIero yucia
MOKYIIOK BO BCeX (pHpMax, XapaKTepu3yeT

a) MOTPeOUTENTHCKOE MMPOHUKHOBEHUE; 0) MOTPEOUTENHCKYIO JIOSITHHOCTE;

B) IOTPEOUTENBCKYIO CEIICKTHBHOCTb; T') IICHOBYIO CENIEKTUBHOCTb.



16. Ha kako#l craguu >KM3HCHHOTO IMKIA TYPIPOIYKTa (UpMa IMOIy4aeT MaKCUMATbHYIO
npuObLTH?
a) BHeIpeHus; 0) criajia; B) 3pEJIOCTH; r) pocTa.

17. ®upma «TypcepBuc» mpojaeT OJUH W TOT K€ Typ IO OJIHOU IieHe. Bea pexiama (upmbl
OJTHOTUIIHA M HAIpaBJicHa HAa BECh PBHIHOK B IleJIoM. B cBoeil pestenbHOCTH AaHHas (uTpMma
OpHUEHTUPYETCS Ha
a) MapKETUHIOBYIO KOHLIEIILUIO; 0) CErMEHTBILIMIO PBIHKA,
B) CTPATErvi0 KOHIICHTPALINH; T') CTPATETUIO0 MacCOBOTO OXBATA.
18. Typdupma npuHsIa penieHue MEepedTH K CerMEHTAllMM Ha OCHOBE ICHUXOTPapHUECKUX
Kputepues. B aTom citydae el cieayer UCIob30BaTh KPUTEPUH
a) KIIMMaTH4eCKUe, TEPPUTOPUAITBHEIC;
0) MOJ0BO3pACTHBIE, COIIMAIEHO-O3KOHOMHUYECKHUE;
B) CTa/IMW JKU3HEHHOTO IIMKJIA CEMBHU, PEIUTHO3HBIE, PUHAIICKHOCTh K ONPENEICHHOMY
COLIMATILHOMY KJIaccys;
T') INYHOCTHBIE XapaKTEPUCTUKH, MOTHBBI, CTHIIb )KU3HHU.
19. Ecnu typdupma peanusyer TypIpOaYKT O BEICOKAM LIEHAM MOTPEOUTEINSIM, TIPOKUBAIOIIAM
B OJIHOM paiioHe, TO KaKO METOJI IPOABIKEHHSI TOBapa oHa OyJeT B OCHOBHOM HCIOJIh30BATh?
a) peKiamy; 0) TMYHBIE TPOJAXKU; B) MAOJIUK PUIICHIITH3; r) CTUMYJIMPOBaHUE
cObITa.
20. «Ceiis13 MPOMOYIIICH» JIYUIIIE BCETO OMPEICITUTh KaK
a) BHJ JEATEIILHOCTH, HAINlPaBICHHBIM Ha (OpMHUpOBaHME y TIOCPETHHUKOB, MPOJABIOB U
MOKyMaTeseld CTUMYIIOB K TPHOOPETEHUIO TPOTYKTa;
0) peKIaMHYIO U ITPOTAraHIMCTCKYI0 KaMIaHnuio4
B) OpPraHU3alyIo JUYHBIX TPOJAK;
I') IEPHOAUUYECKYIO aKTUBHOCTB 110 YBEJIMYEHUIO 00beMa MPOJJaKk B KPATKOCPOUHOM NEPHOJE.
21. Pablik relations sto-:

a) HHpopMaLus Ui IPECChl, WLTIOCTPUPOBAHHBIE PACCKA3bl, 03HAKOMUTEIbHBIC BU3HTHI,

0) spMapku, TOKyMEHTAJIbHBIC (DUITEMBI, U3aHHE MTeYaTHO-OYKIECTHOM TIPOTYKIINH;

B) IIpecc-KOH(EepeHIuH, CIOHCOPCTBO, IPOU3BOJICTBO CYBEHUPHOM MPOIYKIIUH.
22. K ToBapam, noJyiexaiym o0s13aTeIbHOM TaMOKEHHOMN JIeKIapaliii OTHOCAT:

a) BpEMEHHO BBO3UMBbIE (BBIBO3MMBIE) TOBAPBI, PaIOIEKTPOHHBIE YCTPOMCTBA U
CpeZACTBa CBSI3H, [IEYaTHbIE U3/ U APYrHe HOCUTENIN UH(POPMALIUY;

0) S0BUTHIE U CUIIBHOJICHCTBYIOIME BEIIECTBA U JIEKAPCTBA, AJIKOTOJIbHBIE U Ta0auyHble
U3JIeNus, ICUXOTPOIIHBIE U HAPKOTUYECKUE BEILECTBA;

B) Opy’kKue U 6oenpunachl, peIMeTbl CTApUHBI U UCKYCCTBA, BAJIIOTHBIE [ICHHOCTH.
23. Hauboznee sipko 3alIOMUHAETCS] PEKIAMHBIN TEKCT, PACOI0KEHHBIMH:

a) B Cepe/InHe CTPAHHULIBL;

0) B BEpXHEH YaCTH CTPAHMIIBL;

B) B HIOKHEH YacTH CTPaHULIbI.
24. OcHOBaHMEM JUIsl IPOBEIEHUS IMYHOTO JOCMOTPA (PU3HUECKOTO JIULA TPEACTABUTEIIAMU
TaMOYKEHHOTO OpraHa sBJseTCs:

a) He0OXOIMMOCTh NMPOBEPKH BBO3UMBIX TOBAPOB;

0) mogo3peHne Ha KOHTpabaH 1y (COKPBITHE TOBAPOB, SABIISAIOLUIMXCS 0ObEKTaMU
HapyLEeHHUs] TAMOKEHHOTO 3aKOHO/1aTeNIbCTBA);

B) pellieHHEe HayalbHUKA TAMOKEHHOro oprata P®.

TecToBble 3aganus Ne2
1. 3apaHee crulaHMpOBaHHAs Tpacca MEPEIBIKEHUS TYPUCTa B TEUCHUE
OIPENECIICHHOIO BPEMEHHU C LEIbI0 MPEAOCTABICHU €My IPEayCMOTPEHHBIX
IIPOrpaMMOM yCIIyT, 3TO:

a) MapuIpyT;

0) Typ.
2. JIOKyMEHT, MMOATBEPKAAIONINN OMJIaTy MPEIyCMOTPEHHBIX IPOrPaMMON yCIyT,
9TO:



a) TYpUCTCKasl IyTEBKa;
0) Bayuep.
OcCHOBHBIE CBOMCTBA Typa, XapaKTEPHU3YIOIIHE €ro 3aBEpPIICHHOCTh, ITO:
a)0e30MmacHOCTh, 00OCHOBAaHHOCThH, CTOUMMOCTb;
0)uH(pOPMATUBHOCTH, THOKOCTh, OPUTHHAITLHOCTH;
B)HAJIEKHOCTh, 0€30MaCHOCTh, aTTPAKTUBHOCTD.
3. Opranuzaiusi, 3aHUMAIOIIAsCS MTPOIAKEH TYPUCTCKUX B IKCKYPCHOHHBIX
MyTEBOK, a TAK)KE MPEIOCTABIICHUEM JAPYTUX TMTOCPEAHUUECKUX YCIIYT MO
OpraHu3aIii TYPHUCTCKO-IKCKYPCHOHHOU JIEATEIIFHOCTH (MH(GOPMAIIMOHHBIX,
PEKJIaMHBIX, MAPKETUHTOBBIX U JIPYTUX) Ha3bIBACTCH:
a) TypUCTCKOE areHTCTBO;
0) Typoneparopckas pupma;
B) DKCKYpPCHOHHOE OI0pO.
4. Buza, KoTOpas BhIJAETCs NMPU OPOPMIICHUH MTPUTIIAIIICHUSI OpraHu3aue
(MHOCTpPaHHBIM IOP. JIMIAM), OPTaHU3aAIMHU (BU30IIOIYyYaTEII0) APYroro rocyaapcTrBa
Ha KOHKPETHOTO pabOTHHUKA TOW OpraHU3alMH C YKa3aHUEM II€JIU U CPOKOB
npeObIBaHUSs, HA3bIBACTCS:
a) pabouas;
0) TypucTHYECKas;
B) JeJioBasl.
5. Pa3menienue B rocTuHUIAX 4-5%, mepeseT OM3HEC-KIaccoM, OTJIUYHAsI KyXHS,
KypaTOpCTBO THAA U UHAWUBUIYAIILHBIN TpaHCchEp NPH KOMIUICKTAIIUN Typa
OTHOCSITCSI K YPOBHIO OOCTY>KUBAHUSI:
a)TypKJiacc;
0) mepBbBIi Kiacc;
B) KJIACC <UJTHOKC.
6. K pexpeaitnoHHBIM yCIIOBUSIM (POPMUPOBAHUS TYPUHIYCTPUU B PETHOHE
OTHOCSITCSI:
a) HaJIU4YHUe Pa3BUTON TOPrOBO-CYBEHHUPHOW CETH, HAJIIMYHE TOMEIICHUN st
MacCa)XKHbIX U MaHyaJIbHBIX MPOLEAYD;
0) COOCTBEHHBIM WU OTICIBHBIN TULSDK, HAJIMYUE OOJIBIIONW O3E€JICHCHHOU
TEPPUTOPUH;
B) HaJIM4YWE MOMEIIEHUIN NI CHOPTUBHBIX 3aHSITHN, HaJIMYHWE PECTOPAHOB U
0apoB C BHICOKHUM YPOBHEM OOCITY>KUBAHMUSI.
7. BepOampHass mMoneib, 3TO:
a) OMMcaHue Typa C Y4E€TOM MOJHOTO CIIEKTpa MOTPEOUTENHCKUX
OpeanoYTeHUH;
0) HaOop TpeOoOBaHUM, BBISIBJCHHBIX B PE3yJIbTaTE€ HCCIEIOBAHUS PhIHKA
YCIIYT, COTJIACOBAHHBIX C 3aKa3YMKOM U YUYHUTHIBAIOIIUX BO3MOXHOCTHU HCHOJIHUTEIS;
B) MOJI€JIb, YYUTHIBAIOIAsl COTJIACOBAaHHBIE C 3aKa3YMKOM YCJIOBHUS U JETalN
MOE3IKH.
8. CBeneHus o crpaHe npeObIBaHUSI, MPUHUMAIOIIEH PpupMe, ycIoBuUs 0€30MaCHOCTU
TYPHUCTOB Ha MaplIpyTe, HE0OOXOAUMbIE KOHTAKTHbIE TeIEe(POHBI U T.J. TIOJLKHBI
COIEPKATHCS B JIOKYMEHTE
a) KaTaJor MapuipyTa;
0) DOroBOp C KIIMEHTOM;
B) MH(MOPMAIIMOHHBIN JIUCTOK;
I') TEXHOJIOTUYECKasl KapTa MaplipyTa.
TamMoOX€HHOMY JOCMOTPY HE MOABEPraroTCs:
a) nmuuHblii Oarax [lpe3smagenta Poccuu, muaHBI 6araxk IemyTaTOB U YJICHOB
9. IIpaButenscTBa PP, pykoBomuTeneil 00JACTHBIX M KPAEBBIX aJIMUHUCTpaLUN
0) Garax nmemyrtaToB W 4ieHOB [IpaBurenpcrBa PD, BhIe3)KaIOIMMUX MO
CITy>K€OHBIM OOSI3aHHOCTSIM, MIepCOHAJa JUMJIOMATHUECKUX MTPEACTABUTEIIHCTB U
YJIEHOB UX CEMEU B OTPaHUYCHHOM PEXKUME;
B) nuuHbIA Oarax IlpesuneHTta Poccum u 4iI€eHOB MHOCTPAHHBIX JEJIETaIUiA.



10. Bomee 00OCHOBaHHBINH MOAXOJ] K KIIMEHTY MHPEAIOJIaract:

a) CTOMMOCTbH ITyT€BKH OTOBapHBaTh cpa3y (B caMOM Hayajie JIMaJiora);

0) CTOMMOCTH ITyTEBKU OIOBAPUBATH JOMOJHUTEIBHO (T1OCJIE MOATBEPKICHUS
OpoHHN);

B) CTOMMOCTb MYTE€BKH OrOBapHMBAaTh B KOHIIE JUAJIOra, BMECTE C BBEIOOPOM
OTeJIs.

11. JIokymMeHT, Ha OCHOBAaHHUH KOTOPOTO IPOU3BOIUTCS OOCITYy>KHBaHUC
WHOCTPAHHBIX TYPHUCTOB M B3aUMOpacyeT ¢ (HUpMOii:

a) IyTEBKa;

0) Bayuep.

12. TIpy BO3HHKHOBECHHH CIIOPHOW CUTYyaIlMM C KJIMCHTOM IpU (POpMUpOBAHHUU
rakera yciyI HEOOXOIUMO:

a) mocTrapaTbCsl HE3aMETHO MOJCKa3aTh €My MpPaBWIbHOE NMOHWMaHUE MOIXO0Ma
K BaliemMy IpoOayKTY;

0) naTh MOHATH CTENEHb COJIUIHOCTU (PUPMBI U €€ NPECTHK,
MMOJITBEPXKJAIONINE KAYECTBO PEATU3yEMOT0 TYPIIPOILYKTa;

B) COCJIAaThCS HAa KA4eCTBO M CTOMMOCTHh MOJOOHBIX YCIYT y APYTHUX TYypPHUPM.
13. Bosi3Hb B pUCK NPUOOPETEHHUS TYPYCIYTH y KIWEHTOB CBSI3aHBI, MPEXKJEC BCETO:

a) C HEIMOCTOSTHCTBOM KAa4eCTBa M HECTAOMIIBHOCTHIO DYKOHOMUKH,

0) C PUCKOM «4YEJIOBEYECKOTO (pakTOpa» M BO3MOKHBIMHU OaHKOBCKUMH
KpHU3HCAMH;

B) HEOCS3a€MOCTBHIO YCIYTH.

14. TIponaka TYPUCTCKUX MAKETOB YICHAM CETH areHTCKUX IPEACTAaBUTESIIHLCTB
CUMTAaeTCs:

a) OTKPBITBIM PBIKOM;

0) 3aKpBITBIM PHIHKOM.

15. NadopmupoBaHmue moceTuTee 00 UMEIONINXCS B IMPOJIAKE Typax ITyTeM
CIpaBOYHO-UH(GOPMAITMOHHBIX CTEHIOB, TIe4YaTHONW MH(pOopMaITiu (CTIpaBOYHUKH,
OpOIIIOPHBI, KaTAJIOTH), YCTHBIX COOOIICHUN SIBIISIETCS (DYHKITUCH:

a) TyparHra;

0) TypooriepaTopa.

16. J1omKHOCTHBIE MHCTPYKIIUM TYPUCTCKUX OpraHu3aluii, paspaboTaHHbIC Ha
OCHOBE MPO(MECCUOHAIBLHBIX CTAaHAAPTOB, MPENONAratoT, YTO KO BTOPOMY
KBaJIM(PUKAITMOHHOMY YPOBHIO OTHOCSIT:

a) MEHeKepa Mo paboTe ¢ KIIMEHTaMH;

0) oneparopa 1o Bbe3JHOMY TypU3MY;

B) omeparopa Io Mpoaakam.

17. Campblii MaccoOBBIN BapHUaHT OOCITY>KUBAHUS TYPUCTOB, MPEyCMaTPUBAIOIIIHMI
pa3MernieHue B rocTUHUIAX 2-3* OTHOCHUTCSI K YPOBHIO:

a) TypKJiacc;

0) PKOHOM KJIacc;

B) MEPBBINA KJacc.

18. IlepeuyeHp (YHKIMN TaMO>XEHHOTO KOHTPOJISI BKJIIOYAET:

a) mpoBEepKa JOKYMEHTOB U CBEJICHU, HEOOXOIUMBIX JJISI TAMOKEHHBIX
1eJaei, TaMOXKeHHBIH JOCMOTP TOBApOB M TPAHCHOPTHBIX CPEACTB, PETUCTpALIUS
MAaCHOPTHBIX JAHHBIX BBIE3KAIONIUX T'PAXK/IaH;

0) y4eT TOBapOB U TPAHCIIOPTHBIX CPEACTB, BU30Basi PErHCTPAIIUS
(puznyeckux Ui, yCTHBIM onpoc (PU3NYECKUX U JOJDKHOCTHBIX JIUIL

B) TaMOXXEHHBIM JOCMOTP TOBApPOB U TPAHCIIOPTHBIX CPEJCTB, YUE€T TOBAPOB U
TPAHCIIOPTHBIX CPEACTB, YCTHBIM OMPOC (PU3NUECKUX U JTOJHKHOCTHBIX JIHII.

19. Tpaucdep sto:

a) JOoCTaBKa TYpPUCTOB U MX Oaraxka u3 adponopTa (BOK3aja) B TOCTHHHILY U
o6paTHoO,

0) mocraBka TYpHCTOB M WX Oaraxka m3 a’dporiopra (Bok3aja) B TOCTHHUILY;

B) JIOCTaBKa TYPHUCTOB Ha IKCKYPCHIO.



20. Work-shop — aTo:

a) mpodeccuoHabHasE BCTpedya pabOTHHKOB OIEPATOPCKOr0 M areHTCKOro
TypOu3Heca;

0) pexyiaMHBIN 3ae3/ TypONepaTOPCKUX U TYypPareHTCKUX (pupMm B CTpaHy
IUIAHUPYEMOU peajin3aluu;

B) IIMpOKas IPE3eHTaIMs pa3pa0OTaHHOTO IaKeTa MPOrpamM.
21. CyBeHUpBI, KAICHIAPH, PYYKH U OJIOKHOTHI C (PUPMEHHBIM JIOTOTHIIOM HY>KHBI
JUTSL:

a) pa3zgadu KJIMeHTaM B oduce;

0) pa3zade BCEM JKEarollUM BO BpPEMsI MPOBEIEHUS SIPMApOK U BHICTABOK;

B) TNIPE3CHTAIIMU OTOBIBAIOIIMM B a3pOIOPTY KIUEHTaM.
22. K kako# craguu >KH3HCHHOTO IMKJIAa MPOAYyKTa OTHOCAT Ilabnuk pumeinnH3?

a) (popMHUpOBaHUS TYPHPOIYKTA;

0) BHEIpeHUsI TOBapa Ha PbIHOK;

B) HNOJJIEPKKE MPOJAXK.
23. O0bekTaMu 00CYXKACHUS TIPH YTOPTOBAHUN CTOMMOCTH Typa ¢ IPHHUMAIOIIEH CTOPOHOMH
MOTYT TIOCITYKHUTh:

a) KOJINYECTBO TYPUCTOB B TPYIIIE, KOJINIECTBO YaCOB OOCITY)KUBAHUS; BPEMS
MIPOBEJICHUS] TPOTPaMMBI (CE30H);

0) HECEe30HHBIE 1IEHBI, OO 00BEM OTIepaIlnii;

B) TPYNIIOBBIE TApU(PBbI, KOJIUYECTBO THJIOB.
24. Co3nanue OJ1aronmpusTHOTO 00pa3a pernoHa U TYPUCTCKOW MECTHOCTH, TTOOYKICHUE
MOTEHIINAIFHOTO TIOTPEOUTENSI BEIOPATh UMEHHO 3Ty CTPAHy MM PETHOH U T.JI. OTHOCSTCS K
(OYHKIIHSM PEKIIaMBbl:

a) MaKpOYpOBHS;

0) MUKPOYPOBHSI,

B) CIIEIIUAJILHOM pEKJIaMBbl.

4.3 TBopueckue pedepaTbi(TeMaTHKA)

. TypucTtckuil npoyKT: OCHOBHbIE IOHATHUS U ONPEAEICHUS

. OCOOEHHOCTH TYPUCTCKOTO IPOAYKTA M UX BIUSHUE HA TEXHOJIOTUHU MPOJAXK

. CTpyKkTypHas MOJieJIb TYPUCTCKOTO IIPOJAYKTa

. OcobeHHoCTH (DYHKIIMOHUPOBAHUS TYPUCTCKOTO PhIHKA

. CoBpeMeHHBbIN TypUCTCKUI PHIHOK M EPCHEKTUBBI €T0 PA3BUTHUS

. CermeHTaIMsI TYPUCTCKOTO PhIHKA

. Onpenenenue U BbIOOP LIETEBBIX CETMEHTOB PHIHKA.

. Ilo3unnoHnpoBanue TyprpoayKTa

. TypucTckue MOTHBAILIUM U MX BIMSHUE HA TEXHOJOTMH MTPOAANK

10. IIpouecc NpUHATHS KIMEHTOM PEIIEHUS O MOKYIIKe

11. Tumnel nokynaTenei TyprnpoayKTOB

12. BricTaBoYHas AATEIBHOCTh TYPUCTCKON (DUPMBI

13. IIpaBumna npoaxu TYPUCTCKOTO MPOAYKTa MOTPEOUTEIIO

14. Kanansl pacnipesienieHus: TYpUCTCKOIO IpoayKTa. Toprosble B3aMMOOTHOLIEHUS MEKITY
YYaCTHHKaMU KaHAJIOB pacrpeeieHus

15. DnexTpoHHAs KOMMEpPLUS B TypU3Me

16. IIpeanponaxxHas HOArOTOBKA M YCTAaHOBJIEHHE KOHTAKTA C KIIMEHTOM

17. YnpaBieHne KOHTAaKTOM C KJIMEHTOM B Ipoliecce MepCOHAIbHOM MPOoJIaXku B chepe Typru3ma
18. [Tpuemsbl BO3AEHCTBUS Ha KIIMEHTA TYPHUPMBI

19. Iporecc BhIsIBICHNUE TOTPEOHOCTEN KIIMEHTOB TYPUCTUYECKON KOMITAHUH

21. TIpe3eHTanus TypOpoaAyKTa u ee 1eiau. BzaumoneiictBue npoiaBia 1 MoKymnaTesns B mpoliecce
MIpE3eHTaIH

22. IIpaBuia ¥ peKOMEHallu IPOBEICHUS MTPE3EHTAIIMU TYPIPOLYKTa

23. JIokyMEeHTOO0OPOT TypareHTCTBA PHU MPOJIake TYPIPOIYKTA.

24. O6uue mpaBuia paboThl ¢ Bo3paskeHUsIMH. CriocoObl M METO bl 00pabOTKH BO3pasKEHHH
25. CTuMynMpoOBaHUE KIIMEHTA Ha MOKYIKY TYPIPOIYKTa
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26. [Nocnenponaxnoe oOCIy>kuBaHue U GOPMUPOBAHHE JIOSUIBHOCTH MTOTPEOUTEINS TYPYCIyT
27. TocnenpopaxHoe 00CTy)KMBaHNE B 3aBUCIMOCTH OT CTETICHH Y/IOBJIETBOPEHHS KIMCHTA
TypycIyr

28. Pabora c sxanob6aMu ¥ MPEeTeH3UsAMH KIMEHTOB TP HUPMBI

29. llena B KOMILJIEKCE MapKETUHTa TYPUCTCKON (DUPMBI

30. OcHoBHBIE 3TaMBI IEHOOOPAa30BaHUS TYPUCTCKOTO MPOyKTa. DAaKTOPHI, LIETH U METOIbI
1eHooOpa3oBanus B chepe Typusma

31. Crparerus u TakTHKa [IEHOOOpa30BaHus B cepe TypumMa

32. CymHOCTbh MAPKETHHIOBBIX KOMMYHUKAIUH TYPUCTCKOH (DUPMBI

33. Pa3paboTka KOMMYHHKAIIMOHHOM CTPATEruy TYPUCTCKOM (pUpMBbI

34. ®opmMupoBaHUE UMHDKA TYPUCTCKOTO TPEATIPHUATHS

35. Crparernueckoe MapKeTHHIOBOE IIJIAHUPOBAHUE JACATEIEHOCTU TYPUCTCKON (DUPMBI

36. Tekyriee MUIaHUPOBAHUE MAPKETHHTOBOM JESATEIIEHOCTH

37. IIpoMo-akuu ¥ 0COOEHHOCTH MX OpTaHU3aIuN

38. nTepHEeT-KOMMYHUKAIINH B TYpU3ME

39. IIpodeccroHanbHbIC U JIMYHOCTHBIE Ka4eCTBA MEHEKepa 1o mpoaaxam. [Ipodeccnonanpaas
MOJITOTOBKA MEHEKepa I0 PO IasKaM.

40. Poxp MOCTOSIHHBIX KJIIMEHTOB ISl areHTcTBA. PakTophl, BIMsAONIME Ha (GopMUpOBaHHE
JIOSUTBHOCTH KJIMEHTOB U CIIOCOOBI €€ (JOPMHUPOBAHUS

4.4 CobecenoBanue

TypucTckuil NpOIYKT: OCHOBHBIE IOHTHS U ONIPEIETICHUS.

OCOOEHHOCTH TYPUCTCKOIO MPOIYKTA M UX BIUSHUE HAa TEXHOJIOTUHU IPOJAK.

CtpykTypHas MOJENb TYPUCTCKOI'O IIPOJIYKTA.

Ocob6erHocTH (QYHKITMOHUPOBAHUS TYPUCTCKOTO PHIHKA.

CoBpEMEHHBIN TYPUCTCKUI PHIHOK U MEPCIEKTUBBI €70 PA3BUTHSL.

CerMmeHTanus TYpUCTCKOTO PHIHKA.

Omnpenenenne U BEIOOP LIENEBBIX CETMEHTOB PhIHKA.

[To3nunoHupoBaHue TYpIpOAYKTa.

Typucrckue MOTHBAILIMY U MX BJIMSHUE HA TEXHOJIOTUH ITPOAAXK.

0. Ilponiecc NpuHATHSA KIMEHTOM PEILIEHHSI O OKYIIKE.

1. Tunel noKymareneid TyprupoayKTOB.

12. BricTaBo4Has EATEILHOCTh TYPUCTCKOM (DUPMBI.

13. IlpaBuna npoaxu TYpUCTCKOTO IPOAYKTA HOTPEOUTEITIO.

14. Kanansl pacupeziesieHus TypUCTCKOTO POoAyKTa. Toprosblie B3aMMOOTHOLICHUS MEXTY
YYaCTHUKAaMHU KaHAJIOB paclpeeIeHuUs.

15. DnekTpoHHas KOMMEPLUS B TYpU3ME.

16. IlpeanpoaxHas MOArOTOBKA M YCTAaHOBJICHHE KOHTAKTa C KIIMEHTOM.

17. YnpaBieHnue KOHTaKTOM € KIMEHTOM B IIpoliecce MePCOHAIbHOM poiaxHu B chepe
TypHU3Ma.

18. Ilpuembl BO3/1€HCTBHS HA KIIMEHTA TYP(OUPMBI.

19. Tlponiecc BbIsiBIEHUE MOTPEOHOCTEN KIIMEHTOB TYPUCTUYECKONH KOMITAaHUH.

20. [Ipe3enTanus TypnpoayKTa u ee 1eiau. BzanMoeiictBre npoiaBia u nokynaress B
nporecce Npe3eHTallu.

21. [IpaBuia U peKOMEHAALUH [TPOBEACHUS MTPE3EHTALMH TYPIIPOIYKTA.

22. Pabora ¢ BO3pakeHUSIMH U COMHEHUSIMH KIIMEHTA TYPUCTUYECKOI KOMITaHHH.

23. O6uue mpasuia paboThl ¢ Bo3paskeHHsIMU. CriocoObl M METOIbI 00pabOTKU BO3PAKEHHIA.

24. CtuMynupoBaHHe KJIMEHTA Ha TIOKYIIKY TYpIpPOAYKTa.

25. [locnenponaxxHoe o0cmyxuBaHue U HOPMUPOBAHHE JIOSUIBHOCTH ITOTPEOUTENS TYPYCIIYT.

26. [TocnenpoaxxHoe oOCIyKUBaHHE B 3aBUCUMOCTHU OT CTEIIEHHU Y/IOBJIETBOPEHUS KIIMEHTA
TYPYCIYT.

27. PaboTa ¢ )xano0aMu U MPETEH3USIMU KIHEHTOB TYP(QHUPMBI.

28. Llena B KOMILJIEKCE MAPKETUHTa TYPUCTCKON (PUPMBI.

RPN R~LNE



29. OCHOBHBIC ATaITBI IIGHOOOPA30BaHUS TYPHUCTCKOTO MPOYKTa. DaKTOPBI, eI U METOIbI
1IeH000pa3oBaHus B chepe Typusma.

30. Crparerus 1 TaKTHKa IEHOOOPa30BaHUs B cepe Typu3Ma.

31. CymHOCTh MapKETUHIOBBIX KOMMYHUKAIIUH TYPHUCTCKOW (PUPMBI.

32. Pa3paboTka KOMMYHHKAIIMOHHOM CTPAaTEeruy TYPUCTCKON (PUPMBI.

33. ®opMHUpoOBaHUE UMHU/KA TYPUCTCKOTO TPEATIPHUSTHUSI.

34. CtpaTernueckoe MapKETHHIOBOE IJTAHMPOBAHUE JICSITEIIBHOCTH TYPUCTCKON (PUPMBI.

35. Tekyiiee maHUPOBaHUE MAPKETUHIOBOM IS TEIBHOCTH.

4.5 KoHTpoJbHbIe paboThl

Kontponbnas padora Ne 1
1. Onpenenute OCHOBHBIE AIEMEHTHI TYPIIPOIyKTa?
2. Yto mpearnoiaraeT ONTUMHU3AIMS CTPYKTYPBI ITPeIaraéMbIX IMPOJTyKTOB?
3. Kakyto rpynmy mpoayKTOB, B COOTBETCTBHU C JKM3HEHHBIM ITMKJIOM TOBapa, COCTABIISIOT
MPOJIyKThI, MpHU3BaHHbIE OoOecrneunBarh Oyaylue MNpUObUIM Typ(UPMBI, T.e. BHEApsSIEMblE Ha
PBIHOK?
4.Bplienurte TUIN TYypHOpOAYKTa, KOTOPHI MMEET HANpaBiICHHOCTh HA PELIEHHE OINpeAeIeHHON
po0JIeMbl, YI0BIETBOPEHUE KOHKPETHON HYX/IbI?
5. OxapakTepu3yiiTe OCHOBHbIE IPEUMYILIECTBA MPSIMOI OpraHu3aluu TypoB?

KonTtpomrsHas padota Ne 2
1. Beigenute XapakTepHYIO OTINYUTENbHYI0 0COOEHHOCThH GUPMBI-TyporiepaTopa’?
2. JlaliTe  XapaKTepUCTHKY PBIHKA, YacTh KOTOPOTO COCTAaBJSAIOT  IUIATSKECIOCOOHBIC
MOTPEeOUTENHN, UMEIOLTUE TOCTYI K TYPUCTCKUM yCiIyram?
3.0mnpenenuTe OCHOBHbBIE XapaKTEPUCTUKU €MKOCTH pPbIHKa?
4. Yem xapakTepHu3yeTcs MMOTEHIIMA CETMEHTA PhIHKA?.
5. Kakum nyreM J0CTUTalOTCsl KOHKYPEHTHBIE MPEUMYIIECTBA JIJIsl IOJTHOTO OXBaTa phIHKA ?
Kontpospnas pabota Ne 3
1. JlatiTe onpenenenne KaHaty cObITa TypuCTCKOTO TipoaykTa? [IpuBuInTe IpUMEpHI.
2. Jlaiite onpeneneHue ypoBHs kaHamna cobita ? [IpuBnanTe npumepsl.
3. Uto mpencraBiseT coOOW CEIEKTUBHOE pachpeiiefieHue Kak OJUH U3 TMOJIXOA0B st
oTmpeeNieHus Yucia MOCPETHUKOB Ha KaXK/IOM YpOBHE KaHasa?
4. Ecnm typareHT Oeper Ha cebs 4yacTh Typoleparopckux (QyHKUMN U mpoAaeT coOCTBEHHBIM
TYPIPOYKT, TOIJIOMIAIOIIUNA MPOIYKT TypoIieparopa, TO KTO HECeT OTBETCTBEHHOCTh IMepell
KIIUEHTOM ?
5.UTo xapakTepusyeT MOKa3aTellb MPOLEHTa MOKYMOK, KOTOpble IMOKYIMAaTeId COBEPIIAIOT B
Typhupme, OoT 00I1Iero Yyucia NoKymnok Bo Bcex Gupmax?

KontposbHas padota Ne 4
1. Ha xakoil crajuM >KM3HEHHOTO LHMKJIA TYpPHpPOAyKTa (HpMa MOIy4aeT MaKCHMAaJIbHYIO
npuObLIH?
2. Ecnu Bes pexinaMa TyphHUpMbl OTHOTUITHA U HAIPaBJ€Ha HAa BECh PHIHOK B 1I€JI0OM, TO KAKOBBI
OpUEHTUPBIIAHHOW (UPMBI B CBOEH JAEATENbHOCTH (MAapKeTHHIOBAas KOHLEMLHUs, CTpaTerus
KOHIIEHTpAallUH, CTPATErus MacCOBOI'O OXBaTa, CErMETalUs PbIHKA)?
3. Kakume xpurepunm wucnonpzyer Typdupma, NpH Iepexoje K CEerMeHTallud Ha OCHOBE
ncuxorpaduyeckux nokasarenen?
4. Tlepeuncnute METOJbI NMPOJABWXKEHMS TOBapa, eciii Typdupma peamusyeT TYpHPOIYKT IO
BBICOKUM II€HaM MOTPEOUTENSIM, IPOKUBAIOIINM B OJHOM paiioHe?
5.Yto Takoe «Ceiin3 mpomMoyiieH» ?
6. Ecnu Bes pexiama Typ(hupMbl OJTHOTUITHA U HAIPaBJ€HA HAa BECh PHIHOK B 1I€JI0OM, TO KaKOBBI
OpUEHTUPBLIAHHOW (UPMBI B CBOEH JAEATENbHOCTH (MAapKeTHHIOBas KOHLEMIHs, CTpaTerus
KOHIIEHTpAllUH, CTPATErus MacCOBOI'O OXBaTa, CErMETalUs PhIHKA)?



KonTtponsHnast padota Ne 5
1. KakoBbI OCHOBHBIC TIPUHIIMITBI TEXHOJIOTHIT ITPOIaK TyporiepaTopos? [IpuBuanTe npumepsl.
2. Kak npoekTupyroT KaHalbl pacrpeeincHus. OYHKIMHA YIaCTHUKOB KaHAJIOB paclpe/IeiICHUSI.
3. [MoaroroBka K mpojaxkam: MpoOyXJIeHHE NHTEPECOB MOTCHIMATIBHBIX KIMEHTOB. [IpuBHmTe
PUMEPBHIL.
4. Ilepeuncnute 3Tarbl BEICHUs NIEPETOBOPOB: aHAINU3 MOTPEOHUTEIIs, TOTOTOBKA IIEPErOBOPOB,
Havayio JiesioBod  Oecenpl. Kak mpoxoauT apryMmeHTaiys, HEHTpaiu3aius BO3PaKCHHI
MOTEHIMAILHOTO KIIUCHTA ?
5. KakoBbI 3Tarbl BeJICHUs IEPETOBOPOB O IICHE, COACHCTBHUE MIPUHATHIO PEIICHHSL.
6. Ha kakoil crajiuu >KM3HEHHOTO IMKIA TYpPHpPOIyKTa (UpMa MOJIyY4aeT MaKCUMAaJIbHYIO
npuOBLTH?

Kontponsnas padora Ne 5
1. OOs3arenbHO 1M TPOBOAMTH MPOOHBIM Typ ISl ONPEICNICHUS €ro YCIEUIHOCTH CpPeau
kinueHToB? KakuM eme 00pa3oM MOJKHO OMNpPEAEIUTbh IPHUBIEKATEIbHOCTh MPOAYKTa s
KJIMEHTOB?
2. Kak He0OXOQMMO W3MEHHTHb Typ, YTOOBI CIeNaTh €ro TMpHUBIEKATEIFHBIM W MEHee
PUCKOBaHHBIM?
3. Kakue rpymsl pakTopoB 0Ka3bIBalOT BIHMSIHUAE HA TOTPEOUTENEH TypyCityr?
4. YTo BBI MOXKETE CKa3aTh O MIOHITHU «UEPHBIN AITUK»?
5. Uto HEoO6X0AMMO HMMETh MPEANPUATHIO, YTOOBI MOOYIUTH TYpHCTa CAENIaThb Ty WM HUHYIO
MOKYNKY?

Kontponsnas padora Ne 6
1. JTaiiTe onpeneneHre MOTUBA MOBEIEHUS M €T0 OCOOEHHOCTH B TypH3ME.
2. YUto sBnseTcs ocHOBHBIM noctynaTom Teopuu 1. [lIBapma? HazoBute ee OCHOBHBIC MOTHBBHI.
3. B ueM cocTosT 0cHOBHBIE MOJIOKEeHUSI Teopuu 3. Ppetina?
4. KakoBa nepapxus norpedbnocreid A. Maciioy u 4em ornpeaesnseTcs ee 3HaueHue s Typuzma’?
5. UTo HaA3BIBAIOT MPOIIECCOM MOKYIKH B UHAYCTPUHU Typu3Ma?
6. HazoBuTe msiTh 3TanoB mporecca NPUHITHS PEIIeHUs O IOKYIKE TYPUCTCKOTO MPOJIyKTa.

Kontpospraas padorta Ne 7
1. CiocoObl 1 0COOCHHOCTH BIIMSHUS Ha MTPOIECC PUHATHSI PEIICHUN O TIOKYIIKE
2. KiIMeHTOOpHMEeHTHPOBAHHOCTh KaK OCHOBAa TEXHOJIOTUH MPOJaK TYPUCTCKUX YCIIYT:
MPEBOCXHINEHHIE U YCTPAaHEHUE TIPOOIIeM, CO3IaHKe OJIaropacioioKeHus (TyIBUILT)
3. IlpuBneueHue 1 yepaHue KIMEHTOB. [I0CTOSIHHBIC KIIMEHTHI.
4. [TocnenpoakHas IEATEILHOCTD M0 OLIEHKE CTENICHH YJIOBIETBOPCHUS KJIMCHTOB.
5. Meroaonorust MOCTpOEHUsI U MPOBEIACHUS MPE3CHTAIIMN YCIYyT. 3aKI0OUeHHE CIEIOK-TogaxKa
Ha MPE3CHTALUAX.
6. Ilpomaxxu Ha BbicTaBKax u dYepe3 HurtepHer. CpaBHUTENbHAs XapaKTEPUCTHKA H
MIPEUMYIIIECTBA.

KonTtponpHas padota Ne 7
1. Mopenu Kpocc-Ky/IbTypHOTO MOBEJICHUs B OM3Hece. MapKeTHHT B pa3HBIX KYJIbTypax.
2. Oco0GeHHOCTH NPOBEIEHHE IEPErOBOPOB C NPEACTABUTENIIMU pa3HbIX CTpaH (ETUNTIHE, TYPKH,
I'PEKH).
3. Oco0GeHHOCTH TPOBEIEHHE EPErOBOPOB C MPEICTABUTEISIMH Pa3HbIX CTPaH (UTAIbSHIIBL,
WCIaHILIbl, AMEPUKAHIIBI ).
4. OcoOeHHOCTH MPOBEICHUE NTEPETOBOPOB C MPEACTABUTENIMH Pa3HbIX CTpaH (TaiIbl, SIOHIIBI,
KOPEHIIBI).
5. Onenka 3¢ peKTUBHOCTH MEPOTIPUATHI 110 CTUMYIUPOBAHUIO ITPOIAXK
6. Kaxue kputepun ucnonsiyer Typdupma, npu nepexoie K CerMEHTAUU Ha OCHOBE
ncuxorpaduyeckux mokasarenen?



7. Tlepeuncnure METOBI IPOABWKEHUS TOBAPA, €CII Typpupma pearusyer TypHIpOAYKT 110
BBICOKUM II€HAM MOTPEOUTENISIM, TIPOKUBAIOIINM B OJHOM paiioHe?

MJ/IK.01.02 Texnonozusa opzanuzayuu mypazeHmcKoul 0eamenbHoCmu

4.1 CutyaunoHHbIE 321aHUA

3AJJAHUE Ne 1
HUncempyrkyus:
[To3HakOMBTECH C CUTYyALIUEN.
Tekcr 3apanus:

Bama Typdupma niaHupyeT BIBECTH Ha PIHOK HOBBIM TypnpoyKT «JlyOail - Benuune
BOCTOKa». BaM nanu 3amanue pazpaboTaTh peKjIaMHYI0 KOMITAHUIO 3Toro Typa. [Ipu xenanuu, k
pa3paboTKke pexsiaMbl MOKHO IIpHBJIeYb Bamux 6u3Hec - napTHEPOB.

[Tocne Toro, kak ¢ pexinaMHON komnaHueu Typa «/[y0ait - Bennuue BocToka»
03HaKOMMJIach OOIIECTBEHHOCTh, B Baile TypareHTcTBO 0OpaTuiach napa ¢ npocs00it mogoopars
UM TYyp Ha BpeMs «MEeJI0OBOTO Mecsla». byaymirie MoI0105KeHbI KeJlatoT COBMECTUTD IUISKHBIN U
AKCKYpPCHOHHBIN OTABIX. [lepro otabixa - 02.12.14. - 14.12.14. Bro/pkeT «MeI0BOTO MECSIIa -
150 TeIC.pYO.

Brimonaure 3amanue

1. KakoBsl 6yayT BapHaHTBI PEKIaMHON KOMIIAHUM Typa ITPU YCIOBHU OIPAHUYEHHOTO UITH
HEOTPAaHUYEHHOTO PEKJIAaMHOTO OrOKeTa (omucaTh 00a BApUaHTa).
B xakux u3 1ByX 3a/laHHBIX cllydasix Bam BBITOHO MCTIOJIB30BaTh COBMECTHYIO peKiiaMy?
C kakuMm npeanpusTueM-napTaepoM Bel Obl opraHn3oBaiu COBMECTHYIO PEeKJIaMy
JaHHoro typa? [nockl 1 MUHYCBI COBMECTHOW PEKJIaMBbl.
2. TIomXomMT JIM MOe3/Ka B Jy6aii B kaduecTBe Typa sl MOJIO10KeHOB? OnuIuTe a8e
CUTYaIUu:
¢ Jla, moaxoduT.
OO6mbsacuute, nouemy? Kakue 3a1anHplie B CUTyalluy TapaMeTPbl MO3BOJISIOT
caeiaTh TAKOU BBEIBOL?
* Her, He MOAXOOUT.
[TonGepute Gosee moaxoasmuii Bapuant. OCHOBHBIC MapaMeTphl Typa Bam u3pectHbl. Kak Bbr
nocTpoutre 6ecelly ¢ NOTEHIMATBHBIMU TyprcTamMmu? Kakue 10moJHUTENbHbBIE BOMIPOCH! Bl
3agagure?
3. Kakue noxkymentsl Bam Heo6xo1umo 0opMUTh U BBIIATH TYPUCTY?
VYcioBuUst BHITIOTHEHUS 3a1aHUS
MaxkcumanbHOe BpeMsl BHIIOJTHEHUS 3a1aHust: 14.

3AJJAHUE No2
Hnempykyus
Ilo3HakoOMBTECEH C cCUTYyallueN

TexkcT 3aganus:

[IpencraBere, 4TOo BBI SBIIIETECH MEHEHKEPOM TYPUCTCKOTO areHTCTBa «Bpems
oTnpIXaTh». B Teuenwe aHA Kk Bam mpuxonmsar paszHble NMOTpeOUTENH, K KaXKAOMY H3
KOTOpbIX BaM He0OX0 MO HAalWTH MOXO U BEICTPOUTD JUAJIOT.



O3HAaKOMBTECH C TAOIULIEH U BBINOJHUATE 3a1aHUS.

[ToTpeburenu HHutepecsl broker Ilepnon noesnku

I’ pynmna [To3HaBaTENLHO 25 ThIC.pYO. Ha Wronb. 12 nneii.
KaXJI0TO

MoJto1ast CeMbs ¢ PexpearionHbIii 120 ThIC.pYO. Jletom. 14 nueii.

JIEeTbMU TYp

buszuecmen KynsTypHO - 3000 moa.CIIA HoBoronnue

Npa3IHUKA

[Toxunblie TypucThl u3  |[l03HABaTENBHBIN 1000 mon.CIIIA nHa Maii - Uronb. 12 nuei.

SAnonuu (3 yen.) TYp KaKJI0TO

Boeinycknauku Co1r.-ryMm. |PekpeaninoHHbI 50 TBIC.py0. Ha Wrone. 12-14 nueii.

Konnemxka (5 yen.) KaXK]JI0TO

BrimonauTe 3amanue

1. OxapakrepusyiiTe TEXHOJIOTHUIO IMYHBIX IPOJAXK U MPOJABMKEHUS Typa. Kakumu
podeccruoHabHBIMU U INYHOCTHBIMU KauecTBaMH JOJDKEH 00J1a1aTh MEHEIKEP I10
npojaxam? KakoBbl OCHOBHBIE ATallbl?

2. TlonbepuTe Kax 10l KaTeropuu NoTpeduTeNei Typ B COOTBETCTBHH C IPEICTaBIEHHOM
TaOJINIIEH.

Kakue nonomHuTenbHbIE BOMPOCH MOKHO 3a7aTh?
Ha xakue xapaktepHble uepThl Typa Bbl crienaere akieHT, koraa Oyaere ero
npejjaraTthb?
Kakue 1oKyMeHThI MOTy4aT TYPUCTHI B KaXKIOM U3 CIIydaeB MOCIIE OIIaThl Typa?
VYcioBust BHIIOTHEHUS 3aJaHUS
MaxkcumanbHOe BpeMsl BBIIOJHEHU 3aaHus: 14.

3AJJAHUE Ne3
Hnempykyus
Ilo3HakoOMBTECH C cUTyalluen

Texct 3aganus:
Barre TypareHTCTBO «30J0TOM NECOK» CIIELUATU3UPYETCs Ha
HanpasieHuAX Asus u IOxHas AMmepuka.
K Bam oGpatuiicst Typuct ¢ npocs00ii moyoopars emy Typ. Typuct cooburmn Bam
CIIEYIONLYI0 HHPOPMAILIUIO:
® Y HEro HeT KOHKPETHBIX NMPEeANOUYTEeHUN Cpeid CTpaH U ropo/IoB;
*  KOJMYECTBO JIEHET, KOTOpPBIE OH FOTOB MOTPATUTh, BapbUPYETCS B
nuamazone 50-60 Teicsy pyOneit;
*  KelaeMBIi EePHOJ MMOE3KU: aBTyCT-CEHTSOph, 12-14 nuei;
*  BHJI OTJbIXA - JKEJIATEIBHO PEKPEallMOHHbIN C BKIIOUEHUEM
M03HABATEIbHO-Pa3BIIEKATEIbHBIX IKCKYPCHUH.
Brinonnure 3a1anue

1. OxapakrepusyiiTe TEXHOJOTHIO IMYHBIX IPOAAXK M TPOABIKEHUS Typa. Kakumu
poheccHOHaTbHBIMU U JINYHOCTHBIMU Ka4eCTBAMH JIOJDKEH 00J1a/1aTh MEHEKEP TI0



npoaaxkam? KakoBbl OCHOBHBIE 3TaIlbI?

N

C y4eToM yKa3zaHHBIX TapaMeTpOB moadepuTe HanboIee MO IXO AN TYP.

3. KakoBbI MOT'YT OBITh JOHNOJIHUTEILHBIC BOIIPOCH! U KAK OHM IOBJIMAIOT HA HOA00D
Typa? [Ipuaymaiite 3T BOIIPOCHI CAMOCTOSATENBHO, a TAKKE BO3MOKHBIC BAPUAHTHI
OTBETOB OT Jula Typucta. CKOPpEKTUPYHTE 1TOJ00paHHBIN paHee Typ.

4. Kakue JOKYMEHTBI OJYYHUT TyPUCT TIOCIIE OTLIATH Typa?

VY c10BUS BEIIOIHEHUS 3aJaHus
MaxkcumansrHOE BPEMs BBIITIOJIHCHHAA 3a1aHUA: lua.

3AZIAHUE Ne4
HUnempyrkyus
Tlo3HakoMbTECH C CUTYalIHEN

TexkcTt 3agauus:

[IpencraBpre, uTo BBI siBIsIETECH MEHEIKEPOM TYPUCTCKOTO areHTcTBa «Bpems
OT/ABIXaThy». B Tedenwe mHA K BaM mpuxomsT pasHble MOTPEOUTENH, K KaXIOMY H3
KOTOPBIX Bam HEOOX0IMMO HAWTH TIOIX0/T ¥ BEICTPOUTD JTUAJIOT.
O3HaKOMBTECH C TAOIUIIEH U BBIIOJIHNATE 3aaHUS.

[ToTpebutenu HuTepecst bromxer [Tepuon moe3nku
o3HABATEIEHO 32 TLI(;).I;}I@ Ha Urons. 12 nuei.
I" pynna mkoJpHUKOB 6 [pa3BiieKaTeIbHbIC KAOT
knacc (10 gen.) TYpbI
Cembs (5 genosek) PeKpealoHHBIi 170 TBIC.pYO. Jletom. 14 nneit.
Y
I'pynna KyasTypHo - 3000 gon.CIIA Ha Hogorogxue
OM3HECMEHOB . KaXJI0TO Mpa3aHUKU
MO3HaBaTEIbHBIN
Typ
[To3HaBaTenbHBIN 40 000 py0. Ha Maii - Uronb. 12 nueit.
TosKubie TypucTsl H3 | 7P KAKAOTO
Poccun (3 4en.)
OKcTpeMalbHbII 50 ThIC.py0. Ha ABrycrt. 12-14 nueit.
Boinyckuauku Colr.-ryM. TP KAKAOTO
Komnemxka (5 yen.)

Brinoanute 3aganue

1. OX&paKTepH'&}UZTe TEXHOJIOTHUIO JIMYHBIX IMMPOAAXK U IMPOABUIKCHUA Typa. Kaknmn
HpO(peCCI/IOHaJ'ILHHMI/I N TNYHOCTHBIMH Ka4€CTBaMH JOJIZKCH 06J'IaI[aTB MCHC/IKEP 110

npoaaxxkam? KakoBbl OCHOBHBIE ATambl?

2. TlonbepuTe KaX 10 KaTeropuM MOTPEOUTENEH Typ B COOTBETCTBHY C MPEICTABIECHHOM

TaOJIULIEH.

Kakue JAOIMOJIHUTCIIbHBIC BOIIPOCHI MOKHO SallaTB?
Ha xakue XapaKTCPHBIC YCPTHI Typa BrI cnenaere aKICHT, KOorJa 6YIICTC €ro

npeaiarars?

3. Kakue JAOKYMCHTEI IMOJIYYaT TYPUCTBI B KaKIOM U3 CIIYy4aCB IMOCJIC OIJIAThI Typa?

Y C10BUs BRIIOJIHEHUS 3aJaHUs
MakcumanbHOE BpCM4 BBIIIOJIHCHUA 3a/IaHUS: 1.




3AJIAHUE Ne5
HUnempyrkyus
Ilo3HakoMbBTECH C CUTYalluEN

Texcr 3ananus:

[ToTpebutenu xanyroTcst Ha ypoBEHb cepBUca B Bariem TypareHTcTBe - HEOJHOKPaTHO
OCTaBJISUTH JKAIOOBbI B KHUTE OT3BIBOB M NIPEJIOKEHHMIA, a Takke Ha Bamem ¢upmennom caiite. B
K10} 13 3TUX kKasio0 He ObIIO yKa3aHO, KaKOW KOHKPETHO COTPYJHHK BEJeT ceOsl He STUYHO U
rpy0o.

C uenbio NpOsSICHUT TAHHYIO CUTYalnio, Bel opranuzoBaiu obiee coopanue
MeHeKepOoB 1o npoaaxaM. OObSBUIN TEMY COOpaHUs U MOMBITAIUCH BBISCHUTh, KTO U IOYEMY
BMHOBAT B JIaHHOM cuTyanuu. O HaKO, HU OJIUH COTPYIHUK HE MPU3HAJICS U CUTYaIUsl OCTajach
HEpa3pelIeHHOM.

Bb1 opranusoBainu a5 Bcex MOBTOPHBIA TpeHUHT Ha TeMy «lIpodeccruonanbHbie n
ATUYECKHE HOPMBI U TpeOOBaHUS MEHEKepa Mo MpoJakam». B xoe TpeHUHra CoTpyAHUKOB
BHOBb OBLJIM 03HAKOMJICHHBIE C OCHOBHBIMU MOJIOKEHUSIMH UX J0PKHOCTHON MHCTPYKIIMH, OBLIT
MpoBeJieH MacTep-kiacc 1o TeMe «Kak BhICTpouTh 3(h(HEeKTUBHBIN JUATIOT C TOTpeOuTENeM», a
TaKKe pa3bplrpaHbl pa3iInyHbIe KEHC-CUTyallUN.

KanoOrl Ha HEKOTOpPOE BpeMs MPEKPATHIIUCh, HO 3aTEM OMSTh BO30OHOBUIIUCK.
BrimonauTe 3amanue

1. KaxoBsl mpoeccHOHATBHBIE M STHIECKHE KOMIIETEHIIMHE MEHEDKEPA 110 TTPOAaKaM

Typnpoaykra? Cunrtaere 11 Bbl HE00X0AMMBIM POBOIUTH MOBTOPHBIE KYPCHI U

tpenuHru? I[louemy?

2. Kakum 06pa3oM MOKHO yJy4IIATh YPOBEHD CEPBUCA JIMYHBIX MPOJIAXK COTPYIHUKOB?

[Ipemoxure HEe MeHEe 3 crmocoboB. Kakum 006pa3zoM MOKHO ITPOAHATIM3UPOBATh, OyIyT
11 3¢ HEeKTUBHBI TTpeaiokeHHbIe Bamu mepb1?

3. Omnummure npouecc >3GPEKTUBHOTO OOIIEHHS C TIOTPEOUTENIEM B ITPOIIECCE JTMYHBIX
npoax (B BUIE 0OIIeH XapaKTEPUCTUKU C IIPUMEPHBIMU THAIOTAMHU MEXKTY
MEHEIDKEPOM U MOTpeduTenem).

4. PaspaboraiiTe mpEMEpPHI NPAKTHYECKUX KEHC-CUTyaLUH, KOTOPbIE ObLIM ObI yMECTHBI ISt
JTAHHOTO TPEHUHTA.
YcioBuUs BHIOTHEHUS 3a/1aHUS
MaxkcumanbHOe BpeMsi BHIIOJTHEHUS 3a1aHust: 14.

3AJJAHUE Ne6
Hucmpykyus
Ilo3HakoOMBTECH C cUTYyalluen

Texct 3aganus:

Bbl BeIlTyCKaeTe Ha PIHOK COBEPIIEHHO YHUKAIBHBINA TYPIPOAYKT - BUPTYaJIbHBIE TYPHI.
BbI paccunThiBaeTe, 4T0 OCHOBHBIMU MOTPEOUTENSIMU JAHHOTO MPEUIOKEHUS OyyT MOJIO/IbIe
JIFOJIU, KOTOPBIM MHTEPECHO BCE HOBOE U BBICOKOTEXHOJIOTUYHOE. TaKKe 3TO MPeUI0KEHUE
paccyMTaHo Ha JIFOJIeH ¢ OrpaHMYEHHBIMH (PU3NYECKUMHU BO3MOKHOCTSIMH.

OTOT TypnpoAyKT Bbl miiaHupyeTe npeIcTaBuTh Ha MEXKYyHAPOJHON TypUCTHUECKON
BbIcTaBke B JIoHoHe. Baia 3ajaya ony0aMKoBaTh CEHCALlMOHHBINA Pecc-penn3, KOTOPbIi
npuBJieK Obl BHUMaHKE BeAymux npeacrasureneit CMU u nogorpen 6s1 uHTEpec k Barei
pas3paboTke.

Beinonnute 3aganue
1. KakoBbI TEHIEHIIMY B Pa3BUTUH COBPEMEHHOTO Typu3Mma? [ToueMy HEOGXOMUMO
pa3pabaTbIBaTh U BBIBOJAUTH HA PHIHOK M10I00HBIE TYPIPOIYKTHI?
2. Kak Bbl IOHUMaeTe, 4TO TAKOE «BUPTyabHbIE Typb»? [loueMy OTEHIMATBHBIMU
noTpeduTeNnsiMu OyayT IMEHHO JaHHbIE KATETOpPUU TYPUCTOB?



3. Uro Takoe mpecc-penus3, KakoBO €ro Ha3HAYEHHUE U TpaBuia coctapnenus? [pumaymaiie
TEKCT JaHHOT'O IpeCC-Peun3a.

4. Kak Oyzer BeIrusaeTs Bam BeicTaBounslii crenn? Kak 6yaer nocrpoeno Bame
BBICTYIUICHHE Ha Npe3eHTaluu?
VYci10BUs BBINOIHEHNS 3aJaHUS
MaxkcumanbHO€e BpeMsl BHIIOJHEHUS 3a1aHus: 1.

3AJIAHUE Ne7
HUnempyrkyus
Ilo3HakoMbTECH C cUTYallUEN

Tekcr 3apanus:

BbI OIIBITHBII MEHEKEP 1O MPOAAKE TYPIPOLYKTa, HEOJHOKPATHO CTAHOBUIINCH
JYYIIUM COTPYIHUKOM Mecsila. Y poBeHb Balmx npojaxk o/iiH U3 caMbIX BBICOKHX B o(uce.
[ToTpebuTenu Bcera OCTaBISAIOT NOJIOXKUTENbHbBIE OT3bIBBI 0 Bateli padore.

Bamre TypareHTcTBO IIpo1aeT
peKpealoHHbIe/3KCTpeMalIbHbIe/I03HaBaTeNIbHbIE Typhl. B nanHbIl MOMeHT Bbl paboTtaete ¢
MOTpeOuTeNeM U BUTUTE, UYTO OH KOJIeOIeTcs, He pelaeTcsl Ha Nokynky. Heo0xoaumo MArko, HO
YBEPEHHO CKJIOHUTH €r0 K MOJIOKUTEIBHOMY Pe3YNIbTaTy.

BrimonauTe 3amanue

1. Oxapakrepu3yiiTe TeXHONOTHUIO JUYHBIX MPOIAXK U MPOIBHKEHUS Typa. Kakumu
podeccroHaTbHBIMU U IMYHOCTHBIMU KayecTBaMH JJOJDKEH 00J1a/1aTh MEHEKED T10
npojaxam? KakoBbl OCHOBHBIE ATaIlbl?

2. Kaxosa cnenuuka NCUX0JIOrMYeCKOro BO3/eiCTBYIS Ha HOTpeOuTeNel pasaMyHoM
KaTeropuu (ceMmeliHasi mapa ¢ AeTbMU, TPYIITa MOJIOJIBIX PEOST, TYpPUCT-UHIUBUAYA) IPU
JUYHBIX Mpoaxkax? OnuiuTe mporecc oOUIeHUS ¢ KaKIbIM U3 TaKUX TYPUCTOB MPH
MIPOJAAKE NPUBEJACHHBIX B IPUMEPE BUIOB Typa.

3. Kakum 06pa30oM MOXKHO yIYUYIIHTh HABBIKH JMYHBIX IPOJIAXK Y COTPYIHUKOB
TypareHTcTBa? [Ipeayioxkure u ONUIIUTE HE MEHEE 3 MPAKTUUECKUX KEHC-CUTYyalluid Win
poQeccruoHaNbHBIX TPEHUHIOB.

4. BaxHo 11 nonydaTh 00paTHYyIO CBA3b OT noTpebuTencii? IlouemMy n Kakum 0Opa3om 310
BO3MOKHO CJII€NaTh?

VY cnoBus BBINIOJHEHUS 33/1aHUS
MakcumanbHO€E BpeMsl BBIIIOJIHEHUS 3a0aHus: 4.

3AJJAHUE Ne§
Hucmpykyus
I1o3HaKOMETECH C CHTYallUEH
TexcT 3amanus:

Bame TyparentcTBO «MUp BOKPYT Hac» y4acTBOBAJIO B HAllMOHAJIBHOM BBICTaBKE. Bl
MIPEJICTaBIISUIN MyOIHKe CBOM HOBBIM TypHpPOAYKT - 3UMHHIA KypopT B Ajnbniax. Ha BeicTaBke
OBLIIO MHOTO KYypHAJIMCTOB U MOTEHIMAIBLHBIX TOTpeOuTeneil - Baiiie mpemioxkeHne BpI3BAIO
0O0JBIIION SMOIIMOHATBHBIN OTKIUK U BEICOKUI YPOBEHb 3aWHTEPECOBAHHOCTU. UTOOBI MPOATUTH
3T0T 3¢ deKT, pyKOBOACTBO NOpy4ymiio BaM 3amaHue HamucaTh ¥ OTIPABUTH B KypHa «Bokpyr
cBeTa» HeKoTopbie PR-MaTepuanbl: kelc-uCTopus, 3aHUMATENbHAS CTaThsl.

[Tocne u3nanusa Bammx MarepuaioB ypOBEHb CIIPOCa Ha JAHHBIN TYPIPOAYKT
3HAYUTEIBHO BBIPOC. TYpHUCTHI MO BO3BPALIEHUIO U3 MTOE3KN OCTABIISIOT JIUILb MOJIOKUTEIbHbBIE
OT3BIBBI U 0CO00 OIEHUBAIOT BHICOKHI YPOBEHb CEpBHCA KaK B CAMOM areHTCTBE, TaK U Ha
MPOTSKEHUU BCETO MyTELIECTBUS.

Brinoanute 3aganue

1. Tlouemy TypdupmMe BaXKHO y4acTBOBATE B TIOJ0OHBIX MEPOTIPHATHSX?

2. B 4eM riaBHas pasHULA MEXTy Kelic-UCTOpHEii M 3aHUMaTeNbHOM cTatheii? s uero



ncnoJb3yrorcs Takue Buasl PR-marepuanos? B uem Bbirona Juist npeanpustus?
PazpaboTaiite u HanuiuTe HeoOxoauMble PR-mMarepuansi.

3. Tlouemy mist TyppupMBI BaXKHO UMETH OOPATHYIO CBA3b CO CBOMMH KinenTamu? Kak 510
BIIMSIET HA OLIEHKY KaueCTBa TYpIpPOIyKTa?
4. Tlpemnoxure MEPONPHATHS O OLEHKE KA4eCTBA CEPBMCA B TypareHTcTBe. Kak 510
KaueCTBO MOXHO YJIyYLIUTh?
VYci10BUs BBINOIHEHUS 33 JaHUS
MaxkcumanbHO€e BpeMsi BHIIOJHEHUS 3a1aHus: 1.

3AJJAHUE Ne9
HUnempykyus
I1o3HaKOMBTECH C CUTyallHEN
Tekcr 3apanus:

MexnyHapoaHas Typuctckas opranuszanust BTO B ckopom BpeMeHH OyieT IpOBOANUTH
MEXAYHApOAHYIO IPMapKy TYpIPOAYKTOB. BbI - Kak Beayliee TypareHTCTBO TOTOBUTECH
MIPUHATH y4acTUe B ATOM sipMapke. Bara 3a1aya - mpecTaBuTh MEXIyHapOIHOM myOinke
HOBBIH HAaIlMOHAJIBHBIA TYPHIPOAYKT - TOPHOJIBDKHBIA KypopT B Coun. AKIIEHT HE00X0 MO
c/ienaTh Ha: BO3MOXHOCTh KPYIJIOTOJUYHOTO MOCEIIEHUS 3TOr0 KypopTa, JOCTYIHbIE LIEHBI 1715
TYPUCTOB C Pa3IMYHbBIM JIOCTATKOM, BBICOKUI YPOBEHb CEpBHCA, BBICOKUN YpOBEHb KOMpopTa
TOCTUHUYHBIX KOMIUIEKCOB. Heo6X01MMO MOAroTOBUTHCA K MPE3EHTALMU JAHHOTO TYPIPOAYKTa
U TIOCTapaThCsl MPUBJIEUb KaK MOKHO O0JIbIlle TOTpeOuTeNel U NOTeHIMAIbHBIX OM3HEC-
MapTHEPOB.

BrimonauTe 3amanue

1. C kaxoii 1enbI0 TYPUCTCKHE IPEANPHUATHS NPHHUMAIOT YIaCTHE B MEXKIYHAPOIHBIX,
HaAIlMOHAJIBHBIX, PErHOHAIBHBIX BBICTABKAX, spMapKax?
B ueM rinaBHO€ OTIMYME BBICTABOK OT SIPMApOK?
2. Tlouemy BaxHO pa3pabaThIBaTh M IIPEACTABIATH HA MEKIYHAPOIHOM YPOBHE
HaIlMOHAJIBHBIE TYPIPOAYKTHI? Kak rocy1apcTBO MOKET B 3TOM MOCOICUCTBOBATH ?
3. CocraBbTe Impecc-pein3 o IPeACTOAIEM cOObITHH (He 3a0yIbTe PO OCHOBHEIE
TpeboBaHUs K TEKCTY npecc-penu3oB). [Ipomxymaiite Teket BeicTyruienus (10-15
MpeI0KEeHUI ) U ONMUIIUTE, Kak OyaeT npoxoauTh Baia npeseHtanus, 4to Be
MIpPe/ICTaBUTE Ha CBOEM BHICTABOYHOM CTEH/IE.
4. Yro takoe peknaMa TypUCTCKOTO PETMOHA M PEKJIaMa, HAITPaBJIeHHask Ha TYPUCTCKHA
peruon? IlpuBenuTe npumMepsl TAKMX PEKJIAMHBIX KOMIIAHUH JUTsl JTaHHOTO Keica.
VY cnoBus BBINOJHEHUS 33/1aHUS
MaxkcumanbHOe BpeMsl BHIIOJTHEHUS 3a1aHust: 14.

3AJJAHHME Nel0
Hucmpykyus
I1o3HaKOMETECH C CHTYallUEH
TekcT 3amanus:

Bamie TypareHTcTBO JaBHO B3aMMOJEHCTBYET C BEAYLIUM TyporieparopoM Poccuu. Bel
BCET/Ia MOKa3bIBAIIM BBICOKHE PE3YJIBTAThI JESATEIBHOCTH, U JAHHBIM TypOIEpaTop MOBTOPHO
Mepe3aKIFyall C BAMU JIOTOBOP O COTPYIHUYECTBE.

Opnako, B TeYeHHE TOCIEAHETO MOIYroa, okazarenu Baimiel npuObLTH 3HAYUTETHEHO
ynanu. Typoreparop oCcYuTa, 4To 3TO BO3MOKHO IPOU30IILIO U3- 33 YX0/1a U3 areHTCTBa
HECKOJIBKUX OIBITHBIX COTPYAHUKOB U MOSIBJIEHUS HOBBIX, 4 TAKKE B CBSI3U C MOSBJIECHUEM B
Baiiem ropoie HOBBIX Typ(UpM, KOTOPBIE HAMEPEHHO 3aHMKAIOT [IEHBI HA CBOU TYPIPOTYKTHI.

J51 perieHus nepBoi mpoOIeMbl TypoTiepaTOp OPraHU30Ball PeKIIaAMHBIE TYPBI IS
HOBBIX COTPYJIHHUKOB, C LIEJIbIO PACHIMPUTD UX 3HAHUU O JAHHBIX TypHpoayKrax. i pemenus
BTOPOH MPOOIEMBI - TOCOBETOBAN PYKOBOJICTBY TYPareHTCTBAa HE MEHATH BEIOPAHHYIO IIEHOBYIO
CTPATErUIO - CTPATETHIO CHATHS CIMBOK», HO CO BDEMEHEM CMEHUTH €€ Ha HEUTPAIbHYIO
CTpaTEruio IIEeHO0Opa30BaHUSL.




[IpennpuHsATHIE MEPHI TOJIOKUTEIBHO MOBJIMSIIM HA CUTYAIMIO. Y POBEHb MPUOBLIN U
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH (PMPMBI 3HAUUTEITLHO BO3POC.
Beinonnute 3aganue

1. Touemy cTuMynHpPOBaHKE CO CTOPOHBI TYPOIIEPATOPA HEOOXOMMO Il TYPAreHTCTBA?
Kaxue meroast Bei 3HaeTe? OxapakTepusynTe ux.

2. Buem cnenuduxa pexaamMuoro typa? s 4ero OH IPUMEHSETCS B TyPH3ME U KaK BJIUSET
Ha ypOBEHb cepBuca’?

3. Kakyio HeHOBYIO CTPaTEruIo MCI0Jb30BaIn Bamu koukypentsi? IlodeMy UMEHHO Takas
CTpaTerus UCIoJb3yeTcsl HOBbIMU Typpupmamu? Jlaiite xapakTepUCTUKY BCEM TPEM
LIEHOBBIM CTPATErusiM, YKa3aHHbBIM B IIPUMEPE.

4. Kakum 06pa3oM TypoIepaTop MOXKET IOY4aCTBOBATH B IIPOLIECCE
MPOJIBIKEHUS TyprpoaykTa? KakoBbl MIIOCK 1 MUHYCHI TAKOW COBMECTHOM
NeSITeIbHOCTH TypoIiepaTopa U TypareHra?

VY cnoBus BEINIOJIHEHUS 33/1aHUS
MaxkcumanbHO€e BpeMsi BHIIOJTHEHUS 3a1aHus: 14.

3AJTAHUE Nell
HUnempykyus
[To3HaKOMBTECH C CUTYyaIUEN
TekcT 3amanus:

Bama Typpupma raHupyeT BbIBECTH Ha PHIHOK HOBBIHM TyprpoyKT « Tokuo - ropoa
SpKUX U ObICTpBIX».Bam nanu 3aganue pazpaboTaTh peKIaMHYI0 KOMIIaHUIO 3TOro Typa. [lpu
KEJIaHWH, K pa3paboTKe peKsIaMbl MOXKHO MpHBJIeYb Bamx 6usHec - mapTHEPOB.

[Tocne Toro, Kak ¢ pekinaMHON KoMnanuen Typa « TOKHO - TOpo SIPKUX U OBICTPBIX»
03HaKOMUJIACh OOIIECTBEHHOCTh, B Ballle TypareHTCTBO 00paTHIach rpyrima MOJIOIbIX Jroaei (4
yenoseka, 20-24 rona) ¢ mpock00ii mogo0paTh UM TYp Ha BPeMsl JICTHUX KaHUKYJI.
[ToTeHnManbHbBIE TYPUCTHI XKETAIOT COBMECTUTD SKCKYPCHOHHBIN M KITYOHBIH OTIbIX. [Tepron
otabixa - 02.08.14. - 16.08.14. bromxkert - 170 ThIC.py0. Ha BCEX.

BrinonauTe 3amanue

1. KakoBbl OyayT BapMaHThl PEKIIAMHON KOMIIAHUU Typa IPH YCIOBUHM OTPAHUYEHHOTO MU
HEOTPaHUUYCHHOTO PEKJIAMHOTO OrOpKeTa (omucaTh 00a BapUaHTa).
B kakux u3 IByX 3a/laHHBIX CiTy4asix BaM BBITOJJHO MCIIOJIL30BATh COBMECTHYIO peKiiaMmy?
C xakuM npeAnpusITHeM-TIapTHEPOM BbI ObI OPraHH30BaI COBMECTHYIO PEKIIAMy
naHHoTo Typa? I[1Ir0Chl 1 MUHYCBI COBMECTHOM PEKIIaMBbI.

2. Ha kakue XapaKTepPUCTUKH Typa HEOOXOJUMO C/IeIaTh aKLEHT, YTOObI IPHBIICYb KaK
MOXHO 00JIbIIIe MOTpeOuTenei?

3. Toaxoaut au noeska B TOKHMO B Ka4ecTBe Typa I FPYHIIbI MOJIOIBIX JIHOEH?
Onuiure ABE CUTYallUU:
¢ Jla, moaxouT.
OO0bsacuute, nouemy? Kakue 3a1anHblie B CUTyalluy TapaMeTPbl MO3BOJISIOT
cleNlaTh TaKOM BBIBOI?
¢ Her, He moAXOOUT.
[ToxGepute 6onee moaxoasauii Bapuant. OCHOBHBIE MapamMeTphl Typa Bam
u3BecTHbI. Kak Brl moctpoute Oeceny ¢ moreHmansubMu Typuctamu? Kakue
JOTIOJIHUTEbHBIE BONIPOChl Bl 3aiaauTe?
4. Kaxue nokymenTtsl Bam He06X011uMO 0OPMHUTE U BBLIATH TypUCTaM?
Y cnoBUs BRIIOJIHEHUS 3aJaHUS
MakcumanbHO€E BpeMsl BHIIOJTHEHUS 3adaHus: 1.



3AJJAHUE Nel2
HUnempyrkyus
Ilo3HakoMbBTECH C CUTYalluEN

Texcr 3amanus:

Bbl - MeHEKEp MAapKETUHIOBOIO OT/IEa TypareHTCTBa. B ckopoM BpeMeHH HayHeTCs
TYPUCTHYECKUM CE30H, U PyKOBOJICTBO J1ao BaMm 3aganue npuaymarb pekiaMmy HOBBIM
Typrpoykram - Typ Bo ®@panuuto, [lapmx («MckyccTBo Mozbl»), Typ o AprenTuse («Spkuii
OTIBIX»), Typ o Manarackapy («Hyno-cTpoBy).

Jnst Hayana, Bel pemminm nmpoBecTH MapKETHHIOBOE UCCIIEIOBAHHE U BBISIBUTD, KTO OyIeT
MOTEHIIMATIBLHBIMU OTPEOUTENSIMU IaHHBIX TypoB. VccnenoBanue npoBoauiocs B opmare
MHTEPHET-0Mpoca (pacchliika MUHUAHKET M0 0a3e JaHHBIX KIIMEHTOB).

Pesynprarer nokazanu: Typ B [lapux npeanown Ovl Jiroau B Bo3pacte 15 - 50 ner, a
TaK)Ke CTYIEHTHI pa3inyHbIX BY30B; Typ B ApreHTHHy He MOAXOAUT AJIsl CEMEIHOTO OT/IbIXa C
JETbMH, HO MPEANOYTUTEICH CPEAN MOJIOABIX Map 0e3 JeTel Wil rPyNIoBON MOE3AKH C
Ipy3bsiMU; Typ o Majarackapy - Ajsl akTUBHBIX, JIFOOSIIUX SKCTPUM TYPUCTOB WIIM JIFOOUTEIEH
9KO-TypHU3Ma.

BrimonauTe 3amanue

1. Kakoii Bug oTasrxa MpENoaratT JaHHble Typbl? [louemy noJydriince UMEHHO TaKue
pe3yAbTaThl UCCIEAOBAHUS, IOYEMY UMEHHO JAHHBIE KATETOPUU TYPUCTOB
3aMHTEPECOBAINCH TAKUMHU Typamu?

2. Kakue pexaMHbIe CpeicTBa Bbl BeIOepeTe il MPOABMKEHHUS JAHHBIX TYPOB M OYeMYy?
Ha kakue xapakTepHble 0COOCHHOCTH Typa HEOOXOMMO CJIeNaTh akIeHT B pekiiaMme?
OTBET CTPOUNTE B COOTBETCTBUU C MOJYYEHHBIMH TIPU UCCIEIOBAHUM TAHHBIMHU.

3. TloueMy TypareHTCTBY Ba)KHO TPOBOAUTH M0I00HBIE MAPKETHHTOBBIE MCCIIEI0BAHMS?
Kax oHuM BIUSIOT HA yCMIEMTHOCTh (PYHKIIMOHUPOBAHUS TYppupMbI1?

4. CocTaBbTe MaKET aHKETHI IS ONpoca (IS KasKI0TO U3 NPEUI0KEHHBIX TYPOB)

VcnoBUS BEIIOTHEHUS 3aJaHUS
MakcuMalibHOE BpeMsl BBINIOJHEHUS 3a/1aHus: 14.

3AJIAHUE Nel3
Unempykyus
ITo3HAKOMBTECH C CUTYaIlUEN
TekcT 3amanus:

Bama Typdupma roroBUTCS 3aKIIOYUTH IOTOBOP O CIMSIHUH C APYroi KPyIMHOU
Typhupmoii. s storo Bamelt pupme He0OX01MMO IPOBECTH aHATIN3 BHEIIHEH U BHYTpEHHEH
Cpelbl U BBISIBUTH CBOU CHIIbHBIE U clla0ble CTOpOHBI. KpaTkas xapakTepucTuka TypareHTCTBa
«tOxHOE COTHIIEN:

+  ®ynkuuonupyer Ha poiHke 10 ner

* Ilocnennee TexHu4yeckoe MepeocHalleHne MpoBOAMIOCH 4 To1a Ha3a

*  40% konIeKTHBa - MOJIOJBIE JIFOJIU C BHICIIMM 00pa30BaHUEM U HEOOJBIIUM CTaKeM PadOThI

*  Crunb pyKOBOJICTBA - A€MOKPATUYHBII

e Jlnsg cCOTpYyIHHUKOB 2 pa3a B TOJI MPOBOISATCS KypChl MOBBIIIEHUS
KBaJTU(pUKAITIH

*  MapKeTHHTOBBIM OTJEIIOM PEAKO MIPOBOAATCS UCCIEAOBAHUS TOTPEOHOCTEN MOTEHIINATBHBIX
TYpPUCTOB

*  OTcyTCTBYyeT YeTKasi CUCTEMa CTUMYIUPOBAHUS U MOTUBHPOBAHMUS, HE BEIPAOOTAHBI
napaMeTpsl OIICHKH TepcoHana

*  Paszpaborana apdexrruBHas cucrema o0ydeHus nepcoHana

*  AnHanu3 IesTeNbHOCTH KOHKYPEHTOB HE MMPOBOIUTCS

BrmmonauTe 3aganue




1. Ha ocHOBe MMeEOIUXCS XapaKTepUCTHK cocTtaBbTe Tadbmuiyy SWOT -
aHamn3a.

BosmoxHOoCcTH Yrpo3sl

[TonoxxurenpHble CTOPOHBI
JESITEIbHOCTH

OTtpunarenbHbIe CTOPOHBI
JEeATEIbHOCTH

2. Jlns 9ero HeoOXOAMMO NPOBOUTH AHAJIU3 BHEIIHEH M BHyTpeHHei cpeabl? KakoBbl
OCHOBHBIE [TapaMeTphl aHaIK3a (IPUBEAUTE IPUMEPHI OTAEIBHO Ul BHELTHEN U
BHYTpeHHEH cpefbl)?

3. MoxHo 1 pa3paboTaTh 1 cBoel GupMbI 6011ee 3PHEKTHBHYIO CUCTEMY MTPOJAKH H
MIPOJIBIKEHUS TYPIIPOIyKTa UCTIOb3ys pe3yabraTtel SWOT- ananusza aedarenbHOCTH
KOHKYpEHTOB. OOBsICHUTE CBOW OTBET U MPUBEIUTE BOZMOKHBIE IIPUMEPBI.

VYcioBUs BBINOTHEHUS 3aJaHUS
MaxkcumanbHO€e BpeMsi BHIIOJTHEHUS 3a1aHus: 14.

3AZIAHUE Nel14
HUnempykyus
Tlo3HakoMbTECH C CUTYalIuEN

TekcT 3amanns:

Typonepatop, crienuanu3upyromuiics Ha peKpeallnoOHHOM U MI03HABATENIbHO -
KYJIbTYPHOM OTJbIXE, IpHUriacuil Baie areHTcTBO Ha Beepoccuiickyto BEICTaBKY TYPUCTCKUX
npeanpusTHii, uT06 BeI ipeacTaBuimm ero HOBBIN Typ B Kutait - «Houn Azuny.

KiroueBasi 0cOOEHHOCTB Typa - BCE IKCKYPCHOHHBIE IPOTPAaMMBbI OYAYT IPOXOIUThH B
BeuepHee wi HouHoe Bpemsl. [lloy orHeHHBIX IpakoHOB, cuiaB 1o «Fire Rivery, spmapka
(eliepBepKoOB, TeaTpaIM30BaHHbIE MPECTABIICHNUS, TOCEIIEHUE XPAMOB U TPATUIIMOHHBIX
JePEBEHCKUX MPA3AHUYHBIX TYISHUM.

DTOT Typ pacCUUTaH B OCHOBHOM Ha aKTHBHBIX MOJIOJBIX JIOCH, TPYIIIOBOH TypU3M, a
TaKKe Ui JI0UTeNel M03HaBaTeIbHOTO U ATHOTYPU3MA.

Brinonnute 3a1anue
1. Kakosa ponb spMapox M BBICTABOK B TypUCTHUECKOM Ou3Hece? B ueM pasHuIa Mex Ly
sipMapKaM¥ U BbICTaBKaMu?
2. Kak OyZeT BBITJIAIETh Balll BEICTABOYHBIN CTEH]I HA TAHHOM TypUCTHUYECKOM BhICTABKE?

Kak Oyner noctpoeno Bariie BricTyIsIeHHE Ha Tpe3eHTALUN ?

3. BaxXHO 1M IIPOBOAUTH MAPKETHHIOBBIE HCCIIEI0BAHMS MIEPE]] HAYAIOM PO IBHKECHHUS

TOT'0 WJIM UHOTO TyprpoaykTa? KakoBa OCHOBHAsi HAIIPaBICHHOCTh TAKUX UCCIIEAOBAHUNA?

4. Tlouemy NOTEHIHATLHBIMU HOTPEOUTENAME Typa «Houn Asum» OyayT HMEHHO JaHHBIE
kareropuu TypuctoB? Kak paboTaTh ¢ JTaHHBIMU KaTETOPUSIMH TYPUCTOB B MpoIlecce

JUYHBIX TTpoiax? Y CI0BUs BBIIIOJHEHUS 3aJaHUs
MakcumanbHO€ BpeMsl BHIIOJTHEHUS 3a0aHus: 1.

3AJTAHUE Nel5
Hnempykyus
Ilo3HakoOMBTECEH C cCUTYalluEN

TyparentctBo «IlyremecTBus» OTKpsIBacT B I. HUyKHEBapTOBCK HOBOE HAIIPABIICHUE -
Typsl B ABcTpanuto. B Typ BkirodeHo: niepenet ¢ Mockssl 1o CuaHest ¢ nepecaakoil B 'oHkoHTe,



9KCKYPCHH B 3aIIOBEHUKHU OCTpoBa TacMaHMsl, yKUH O] OTKPBITHIM HEOOM B ITyCThIHE KPACHBIX
NIECKOB, MaiiBUHT Ha bosbiom bapeepnom Pude, cepdunr B mycTsine, 0030pHBIE SKCKYPUH 110
CupHero, ocelieHre onepHoro TeaTpa.

JlaHHOMY Typy XapaKTepHa sIpKO BbIPaK€HHAsi CE30HHOCTb, a TAK)KE HAIIPABJIIEHHOCTD B
OO0JIBIIEH CTETIEHN B CTOPOHY SKOTYPU3Ma U 3KCTPUMAIBHOTO Typu3Ma. B cBsi3u ¢ 3TUM Kpyr
noTpeduTeneil TaHHOTO TYPIPOAYKTa OYIeT JOBOJIBHO OTPaHUYCH.

Beinonnute 3aganue

1. O6wsacuuTe, ¢ yeM CBA3aHHBI 0COOEHHOCTH JaHHOTO Typa? IloueMy KOJIH4eCcTBO
notpeduteneit OyJaeT orpaHUYeHO?

2. Kakum 06pa3oM TypareHTCTBO MOJKET B KpaT4aiIlne CPOKU IPOUH(POPMHUPOBATE
MOTEHIMAIBHBIX TOTPEOUTENEH 0 TaHHOM Tpeaoxkennn? (Bproepute 1 Mim HECKOIBKO
TEXHOJIOT'Mil IPOJIBUKEHUS TYPIIPOLYKTa, ONUIINTE, KaK OHA(OHU) OyIyT
HCII0JIb30BAThCS U OOBSICHUTE CBOM BBIOOD - B YEM ILIIIOCHI U MUHYCBI TAKON TEXHOJIOTHH)

3. Kakue 10KyMeHTBI 6YIyT BBLIAHBI TYPHCTY?

4. MosKeT I TypareHTCTBO TP IIOMOLIN MapKETHHIOBBIX UCCIIEI0BAHMI BBIIBUTE
MOTPEOHOCTh MOTEHIIMAJILHBIX TYPUCTOB B MOA00HBIX Typax? Kakum o6pazom Oyner
MIPOXOJIUTh UCCIIE0BAHNE U BBITOTHO JIM OHO JUISl TYpareHTcTB?

VYcioBus BBINOTHEHUS 3aJaHUS
MakcumanbHO€E BpeMsl BBIITOJTHEHUS 3a0aHus: [ 4.

3AZIAHUE Nel6
HUnempyrkyus
Tlo3HakoMbTECH C CUTYalIuEN

TekcT 3aganus:

Crpoc Ha ycinyru TypareHTCTBa «COHBINIKOY» CHU3UIICSA. PyKOBOAUTEND MPEOIOKIII,
YTO JJAaHHAs CUTYAIlUs TPOU30IILIA U3-3a TUIOX0 PA3BUTONM CHCTEMBl MAPKETHUHTA €T0
npeanpusTus. Yepes Heaeno B dahupe BeAyNUX TeJIeKaHAIOB ropoja Hadajaa TPaHCIUPOBAThCS
sipKasi, ”HTEpPECHAs peKyiama, ¢ MaHAIUMH 00pa3aMu MOPs, IJIsHKa U coJiHIa... OaHaKo, Crpoc
TaK M OCTAJICS Ha HU3KOM YPOBHE. PyKOBOAMTEIb MIPUHSI PELICHNUE PAa3MECTUTh PEKIIAMHBIN
OaHHEp HAIPOTHB KPYITHOTO TOPTOBOIO IIEHTpA.

CrrycTst HEKOTOPOE BpeMsi, CIIPOC Ha YCIYT'H TypareHTCTBA HadaJl MEJIJICHHO pacTH, U
PYKOBOJHUTENH PEIIII, YTO BCE JICJIO B PEKJIAME U MTPOJIOJDKHII 3aKa3bIBaTh OAHHEPHI M PEKJIaMBbl
JJIS TEJIEBUICHHSL.

BrimonnuTe 3aganue

1. K kakomy BUIy peKIaMbl OTHOCHTCS KayKIbIii U3 IBYX IIPUBEACHHBIX IpUMepOB? (naiite
KPaTKYI0 XapaKTEPUCTHKY KaXKI0TO BU/A, TUTIOCH U MUHYCHI). [ToueMy st mepBoro
cllydasi peKiaMbl ObUTH BHIOPAHBI BEAYIIHE TEJICKAHAIIBI, & /11 BTOPOTO - KPYITHBIH
TOPTOBBI IICHTP?

2. Yro Takoe s5koHOMHYECKast S3QPEKTHBHOCTH PEKIAMbI U B 4eM IPobIeMa OLEHKH TAKOH
s dexkTuBHOCTH?

3. Kakum emie 06pa3oM pyKOBOIMTENb MOT YBEIUYHUTE CIIPOC Ha CBOM «TOBap»?
[Ipemioxxure CBOM BapUaHTHI.

4. Yro Takoe olieHKa KauecTBa TypUCTCKUX yeiryr? [loueMy Typ IIPOLYKT HMEET CBOMCTBO
«KOMIUIEKCHOM OIleHKH»? Ba)XHO JIM MPOBOIUTH OIICHKY KauecTBa TYPUCTCKHUX YCIIYT B
COCTaBe TypPIPOAYKTA U MouemMy?

YCioBUSs BBITIOTHEHUS 33 TaHHS
MakcuMasbHOE BpeMsl BBITIOTHEHUS 3aaHus: 14.

4.2 TecroBble 3aganus Nel

1. OcHoBHBIMU (HYHKIHMSIMH MEHEDKMEHTA B TYPU3ME SIBIISIFOTCSI:
a) cucTeMaTHU3aIus, MPOTHO3UPOBAHNUE;
0) MOTHBaLIKsA, KOHTPOJIIb, IICHOOOPA30BAHHE;



B) IUNIAHUPOBAHUE, OpraHU3alsl, CTUMYINPOBAHUE;
I') INTaHUPOBAHKE, OPraHU3aLKs, MOTUBALUS, KOHTPOJIb.

2. Tepmun «ycmyra» cornacHo [OCTA P — 50646 — 2014:

a) pe3yJbpTaT HEMOCPEACTBEHHOTO B3aUMO/ICHCTBUS UCIIOJHUTEIS U IOTPEOUTENS, a TAKKE
COOCTBEHHOM AEATEIBHOCTH UCIIOIHUTENS 110 YI0BIETBOPEHUIO TOTPEOHOCTEHN OTPEeOUTEIS;
0) pe3yabTaT AEATEILHOCTH NPEANPHUATHS 10 YAOBIETBOPEHUIO IOTPEOHOCTEH TYPUCTOB;

B) COBOKYITHOCTh OCHOBHBIX U JIOTIOJTHUTENBHBIX YCIYT, BKIIOYaEMbIX B TYPIPOIYKT;

3. Typucrckuii Bayuep, cornacHo @3 PO «O06 ocHOBax TypHCTCKOH esTebHOCTH B Poccuiickoi
denepannum»:

a) JOKYMEHT, YCTaHABJIMBAIOILUI [TpaBO TypHUCTa Ha YCIIYTU BXOJSIINE B COCTAB Typa, U
MOATBEPXKAAIONIHIA (DAaKT MX OKA3aHUS;

0) TOKYMEHT, YI0CTOBEPSIOIINI MPAaBO TYpUCTa HAa MUTAHUE U Pa3MEIIECHUE;

B) IOKYMEHT ()MHAHCOBOW OTYETHOCTH TYPUCTCKUX Npeanpustuii B Poccun.

4. B 3aBUCHMOCTH OT IieJIell OPraHnu3alud MOTYT OBbITh:

a) 3aKPBITHIC U OTKPHITHIE;

0) KOMMepYECKHUE U 00IIECTBEHHBIE;

B) YaCTHBIE U OOIIECTBEHHBIE;

T') BCE OTBETHI BEPHHBIL.

5. MaummaTHBHBIC TYPOTICPATOPHI:

a) TypoTepaTopbl, OTIPABJISIONINE TYPUCTOB 3a pyOEK U B APYTUe PETHOHBI CBOCH CTPaHBI TI0
JOTOBOPAM C TPHHUMAIOIIUMHA TYpPUPMaAMHU WM HAIIPSIMYIO C TIPOU3BOTUTEIISIMU TYPUCTCKHX
yeayr;

0) TypomiepaTophsl Ha IpUEME;

B) TypareHTCKue (pupMel.

6. ConabHBIN TYPHU3M:

a) MyTeLeCTBUs, CYOCUIMPOBAHHbBIE U3 CPEJCTB, BBIAEIAEMbIX TOCYIapCTBOM Ha COLIMAIbHbIE
HYKIbL;

0) myTeliecTBUsI, OCYIIECTBIIIEMbIE 32 CYET CPE/ICTB CIOHCOPCKON MOMOIIIH;

B) MyTEIIECTBUS I'PYIII TYPUCTOB, OPraHU30BaHHbBIE PA3IMUYHBIMU MPEATPUATUIMU.

7. OcHOBHBIE pa3IUYHs MEXIY TypOoIiepaTOpaMu U TypareHTaMu:

a) TypareHT JeUCTBYET Ha PbIHKE KaK PO3HUYHBIN IIPOJaBel] v ero npuobLIb GopMHUpyeTcs U3
KOMHCCHOHHOTO BO3HArpaXkJIeHUs 3a MPOAaXKy U4y>KOr0 TYPUCTUYECKOTO POAYKTA;

0) TypareHT peanu3yeT COOCTBEHHBIN TYPUCTCKUN MTPOIYKT;

B) CYIIECTBEHHBIX PA3INUUil B ACATEILHOCTU HET.

8. UTo U3 HMKENEePEeUHCIEHHOTO OTHOCUTCS K LIEJISIM FOCYIapCTBEHHOTO PETyIUPOBAHUS:

a) obecrieyeHue Mnpas TpaxkJaH Ha OTABIX, CBOOOAY NMEPEIBUKEHUS U UHBIX MPaB MPU
COBEPIICHUH MyTEHUIECTBUM;

0) oxpaHa OKpY»Karolleil MPUPOTHON CpeIbl;

B) pa3sBUTHE TYPUCTCKON MHIYCTPUU.

9. Conepxut mu @3 PO «OO6 ocHOBax TypUCTCKOI nesTenbHOCTH B Poccuiickoit denepannn»
cTathio «OCOOCHHOCTH peaan3allii TYPUCTCKOTO MPOIYKTay

a) TaKo# cTaThu B 3aKOHE HET;

0) ctatps 10;

B) CTaThs 1;

r) cTaThs 7.

10. [TnanupoBaHue — 3T0:

a) oTpeJIeNieHre U YIOPsII0YMBaHIEe OCHOBHBIX 3a]1a4 OpraHU3allNH;

0) MoATaITHOE JTIOCTH)KCHUE TICIIH;

B) COBOKYITHOCTh MEp 10 HCCIIEI0OBAHUIO PHIHKA TYPUCTUYECKUX YCIIYT;

') KOMIUIEKC Mep CTUMYJIUPOBAHUS MPOIAK.

11. OcHOBHBIE 3TalBI Mpoliecca TIAHUPOBAHUS:

a) pazpaboTka OOIIHX IIeei;

0) onpeneneHNe KOHKPETHBIX 3a/1a4;



B) BEIOOpP OCHOBHBIX IYTEH U CPENICTB JOCTHIKCHUS 3a/1a4;

r) TpeOyeMble pecypchl U UX UCTOUHUKH;

1) KOHTPOJIb 32 BHITIOJTHEHUEM 3a/1a4;

€) BCE OTBETHI BEPHBI.

12. SWOT-ananu3 BKIIIOYAET:

a) aHAJIN3 CHJIBHBIX U CJIA0BIX CTOPOH MPEATIPHUSTHS;

0) aHaM3 BHYTPEHHEW CPEIbl;

B) aHAJIN3 CHJIBHBIX U CJIA0BIX CTOPOH, BO3MOXXHOCTEH U YTPO3 MPEIIPUSTHSL.

13. ®yHKIIUU TypHCTCKOTO MAPKETHHTA:

a) CTpaTern4eckoe IIaHUPOBAHNE U KOHTPOJIb;

0) MOTHBAIIHSI, OPTaHU3AIM, COBITOBAS TOJIUTHKA;

B) aHaM3 (PMHAHCOBOU JESITEIHLHOCTH;

T') yCTAaHOBJICHHE IIEH Ha YCIIYT'H, Y9€T PRIHOYHOTO CIpOCca, COBITOBAs MOJUTHKA, aHATH3
KOHKYPEHIINH, BBIOOP CerMeHTa PhIHKA M CIICIIHAIH3aIIHH.

14. Kakue cymiecTBYIOT OIX0/Ibl K CETMEHTAI[UU TYPUCTCKOTO phIHKA?

a) MPOJIYKTOBBIN M PHIHOYHBIN;

0) pHIHOYHBIII;

B) MEXOTPACIIEBOMH;

) 6aJIaHCOBO-PKOHOMHUYECKHUH.

15. [leHoBas cTpaTerusi «CHATHE CIMBOK)» PE/IJIaraer:

a) Ha HAYaJIbHOM dTare YCTAHOBJICHUE HU3KHX IICH JI0 HACBHIIIICHHUS PhIHKA;

0) yCTaHOBJICHHE BBICOKOH IICHBI 0 MOMEHTA HACHIIIEHUS PHIHKA ¥ MOSIBIICHHS aHAJIOTUYHOTO
MIPOYKTA,

B) YCTaHOBJICHHE Ha HAYaJIbHOM 3Talle CPEJHEPHIHOUHBIX LIEH Ul MOAJICpAKAaHUs CTAOMIBHOCTH.
16. FOpuanaeckum iurom (ct. 48 'K PD) npuznaercs:

a) OpraHu3alus, KOTopas UMeeT B COOCTBEHHOCTH, XO35IlICTBEHHOM BEIEHUH UM ONEPaTHBHOM
yrIpaBieHUH 000CO0JIEHHOE UMYIIECTBO U OTBEYAET 10 BCEM CBOUM 00513aTE€ILCTBAM 3TUM
HMYIIIECTBOM; OT CBOET0 UMEHH ITPUOOPETAET UMYILIECTBEHHBIE U JINYHbIE HEMMYILECTBEHHBIE
[IpaBa; HECET 00s13aHHOCTH OBITh UCTIIOM U OTBETYMKOM B CYZI€; IMEET CAMOCTOSTENIbHBIN OanaHc
WIH CMETY;

0) opranusanus, KOTopasi UMeeT B COOCTBEHHOCTH UMYIIECTBO, OT CBOETO0 UMEHU UMEET IIPaBO
pUOOpeTaTh U OCYLIECTBIATh UMYILIECTBEHHbIE U JIMYHbIE HEMMYIIIECTBEHHBIE IIPaBa.
IOpunuyeckue nuia UMEIOT CaMOCTOATENbHBIN OaTaHC U CMETY;

B) OpraHM3aLy, IPECIEAYIOIINE U3BICUSHHs IPUObUIN B KaueCTBE OCHOBHOM 11eJIn CBOEH
NeATelbHOCTH;

I') OpraHu3alys, Koropasi HeceT 00s3aHHOCTH, OBITh UCTIIOM U OTBETYUKOM B CYJI€, UMEET YCTaB,
cueT B OaHKe, MJIaTUT HAJIOTH.

17. Haubonee pacipocTpaHEHHBIMH OPraHU3aMOHHO-TIPAaBOBBIMU (POPMAMU TYPUCTCKUX
npeanpuaTui B Poccun aBiasroTCs:

a) o0111ecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTBIO;

0) 3aKpBITHIC aKIIMOHEPHBIC 0OIIECTBA;

B) OTKPBITHIE aKIIHOHEPHbIE OOIIECTBA;

I') KOONepaTHBbl 1 KOMMAHJUTHBIE TOBAPUIIIECTBA.

18. Kakyto ¢popMy MOTYT UMETH JJOTOBOpA B TypHU3Me?

a) IOroBOpa KYyIUIU-TIPOIAXKH;

0) IOTOBOP KOMHCCHUU;

B) JIOTOBOpP OOMEHa;

I') BCE OTBETHI BEPHBI.

19. Mexaynapoansiii «KoJlekc OTHOLIEHUH MEX Ay TOCTUHHUIIAMU U TypareHTaMu
(Tryponieparopamu)» oT 1993 r. 00s3bIBa€T TOCTUHUIIBI TP 3aKIIOYEHUN JOTOBOPOB:

a) JaBaTh TOYHYIO HH()OPMALIUIO IO KAaTETOPUH OTEJS;

0) 1Mo KaueCcTBY MPEAOCTABIIAEMBIX YCIYT;

B) /1aBaTh TOUHYIO HH(POPMAIIHMIO O PACTIONOKEHUH OTEIS;

I') BCE OTBETHI BEPHBI.

20. B xaTeropuio TypuCTCKHX (OPMaTbHOCTEH BXOIAT:



a) MacropTHO-BU30BbIE (POPMATILHOCTH;
0) TamoxeHHBIE (POPMATILHOCTH;
B) BAJIFOTHBIN KOHTPOJIb;
') CAHUTAPHBIN U 3MHIEMHOJIOTUYECKUM KOHTPOJIb;
1) CTpaxOBaHUE TYPUCTOB;
€) BCE MEePEYUCIICHHBIC BUIBI.
21. Typuctckas BU3a — 3T0:
a) OTMETKa B IMaCMOpTe AUMIIOMATHYECKIMH PEICTAaBUTENISIMA HHOCTPAHHBIX TOCYIApCTB,
JAfOIIME MTPaBO HAa BPEMEHHBIN BBE3/ B CTPaHy C IEIbI0 TYpU3Ma U OTABIXA;
0) TOKyMEHT, JAIOUIN TPaBO HA BPEMEHHBIN BBHE3/1 B CTPAHY;
B) IOKYMEHT, JAIOLINI IPaBO HAa BPEMEHHBII BhE3/ B CTPaHy U MPABO 3aHUMATHCS Ha JJAHHBIN
MIEPUO/I BPEMEHH TPYAOBOH JIESATEIHLHOCTBIO B CTPaHE BPEMEHHOTO MPOKHBAHUS.
22. K 0CHOBHBIM BHJIaM CTpaxoBaHUs B chepe Typru3Ma OTHOCUTCS:
a) CTpaxOBaHHUE TYpPHUCTa M €r0 UMYIIECTBA, B TOM YHCIIE CTPAXOBAHHE KU3HH U 37J0POBbS
(MeauITMHCKAsT CTPAXOBKa);
0) crpaxoBaHue PO (eccuoHaTLHON OTBETCTBEHHOCTH;
B) CTpaxOBaHUE OT HEBBIIaYX BHE3THOM BH3HI;
T') BCE OTBETHI BEPHBI.
23. IIpu moxbGope mapTHEPOB MO COBITY HEOOXOIUMO YUUTHIBATH:
a) MpaBOCIOCOOHOCTh (PUPMBI;
0) KpeAUTOCIOCOOHOCTh (PUPMBI;
B) J€€CIIOCOOHOCTH (PUPMBI;
T') BCE OTBETHI BEPHHBI.
24. ®opMbl y4acTusi TYPUCTCKUX (PUPM B BHICTABKE:
a) TOJIBKO OYHasl;
0) TOJIBKO 3a04Has;
B) BO3MOKHBI 00€ ()OpMBI yJacTHSI.
25. CornacHo ct.14 3akoHa PO «O06 ocHOBaxX TYpHCTCKOH AeSITEIBHOCTH B Poccuiickoit
deneparymy» Mo 6€30MaCHOCTHIO TypH3Ma ITOHUMAETCS:
a) TM4YHasg 6€30aCHOCTh TYPUCTOB, COXPAHHOCTh UX UMYILECTBA U HEHAHECEHUe yiiepoa
OKpy»XKarollel IpUpoHON cpelie IPU COBEPLICHNHU yTEIIEeCTBHIH;
0) caHUTapHO-AMUAEMHOJIOTNYECKasi 0€3011aCHOCTh TYPUCTOB U COXPAHHOCTh UX UMYILECTBA;
B) MEJMIIMHCKOE CTPaXOBaHUE;
r) obecrieyeHue JTMYHOM 0€3011aCHOCTHU U 3/10POBbsI TYPUCTOB.
26. IIpu kakux 0OCTOATENLCTBAX HE HACTYIIAET MaTepUalIbHasi OTBETCTBEHHOCTh CTPAXOBOM
KOMIIaHUU Tepel TYPUCTOM:
a) YMBIIUJIEHHOM IPUYMHEHHH ce0e Bpea;
0) ynpaBieHUM TPAHCHOPTHBIM CPEICTBOM B HETPE3BOM COCTOSIHUMY;
B) caMOyOuiicTBE;
I') BO BCEX MEPEUUCIICHHBIX CITydasix.

4.2 TectoBble 3aganus Ne2

1. OcHOBHBIMH (DYHKIVISIMA MEHE/DKMEHTA B TYPU3ME SBIISTFOTCSL:

a) cUCTeMaTHu3al¥sl, MPOrHO3UPOBAHUE;

0) MoTHBaIMs, KOHTPOIIb, IIEHOOOPa30BaHUE;

B) MJIAHWPOBAHUE, OPraHU3AIINs, CTUMYJIUPOBAHUE;

I') IJIAHUPOBAHKE, OPTaHU3aIHs, MOTHBAIHSI, KOHTPOJIb.

2. Typuctckas BU3a — 3T0:

a) OTMETKa B MACHOPTEe AUIJIOMATHISCKAMH MPEJCTABUTEISIMA WHOCTPAHHBIX TOCYIapCTB, NAOIIHE ITPaBO
Ha BPEeMEHHBIN BbhE3JI B CTPAHY C IENbI0 TypU3Ma U OT/IbIXa;

0) JOKYMEHT, JArOIIUH MpaBO HA BPEMEHHBIN BhE3]l B CTPAHY;

B) JOKYMEHT, JAIOIIUH MpaBO HA BPEMEHHBIN BHE3/1 B CTPaHy U IIPAaBO 3aHUMATHCS Ha TAaHHBIN TIEPHO
BpPEMEHHU TPYIOBOH JEITEIHHOCTHIO B CTPAHE BPEMEHHOTO TIPOJKABAHUS.

3. Typucrckuii Baydep, cornacHo O3 PO «O06 ocHOBax TypuCTCKOM aesTenbHOCTH B Poccuiickoit
denepannun»:



a) HOKYMCHT, YCTaHaBJ]I/IBa}OHII/Iﬁ IMpaBoO TYpHUCTa Ha YCIYI' BXOAANIUEC B COCTAaB Typa, U
HOHTBep)KI[aIOHII/II\/'I (baKT HUX OKa3aHu,

6) AOKYMCHT, yI[OCTOBep)HOHII/Iﬁ IMpaBoO TYpHUCTa HAa IMTAHUEC U PASMCUICHUC,

B) JAOKYMCHT (bI/IHaHCOBOI\/'I OTYCTHOCTHU TYPUCTCKUX HpeﬂHpI/IHTI/Iﬁ B Poccuu.

4. B 3aBUCHMOCTH OT Iiejiell OpraHu3anuy MOTYT OBITh:

a) 3aKpPBITHIE U OTKPBITHIE;

0) KOMMepUecKue U 00IECTBEHHBIE;

B) YACTHBIC M OOIIECTBEHHBIC;

T') BCE OTBETHI BEPHBI.

5. lHULIMaTHBHBIE TYypOIIEPaTOPHI:

a) TypomepaTopsl, OTIPABIISIIOLIIE TYPUCTOB 32 pyOeX U B IPYTHe PErHOHBI CBOCH CTPaHBI IO JJOrOBOpaM
C IPUHUMAIOIIUMHE TYpPHUPMaMH UM HATIPSIMYIO C TIPOU3BOAUTEISIMHA TYPUCTCKHX YCIYT;

0) TyporepaTopbl Ha IpUEME;

B) TypareHTCKrue QUpMBI.

6. ColrayibHBIN TYpPHU3M:

a) MyTeHICCTBHA, CY6CI/IILI/IpOBaHHBIe H3 CpCACTB, BBIACIACMBIX T'OCYAApCTBOM Ha COUUAJILHBIC HYXKIbI;
0) ImyTelIecTBUS, OCYIIECTBIISIEMbIC 32 CUET CPECTB CIIOHCOPCKON TTOMOIIIN;

B) IYTEIIECTBHS IPYIIN TYPUCTOB, OPTaHU30BAHHBIE PA3TUYHBIMU MPEIIPUITHIMHU.

7. OCHOBHBIE pa3INyNs MEXIY TypOIIepaTopaMy U TypareHTaMu:

a) TypareHT JISHCTBYET Ha PhIHKE KaK PO3HUYHBIN TPOJIaBel] M ero NpuobUib GopMHUpyeTcs U3
KOMUCCUOHHOI'O BOZHArpaXaACHUA 3a IPOAaXy 4y>KOro TYpuCTUUECCKOIo IMpoOaAYyKTa,

0) TypareHT peaanu3yer COOCTBEHHBIM TYPUCTCKHH MPOIYKT;

B) CYIIIECTBEHHBIX Pa3INUUil B ICATCITHHOCTH HET.

8. UTo 13 HIKENepeUYHUCISHHOT0 OTHOCUTCS K LIENISIM T'OCYAapCTBEHHOI'O PEryINPOBAHHUS:

a) obecrieveHne MpaB Tpak/IaH Ha OTABIX, CBOOOY MIEPEIBUKECHUS ¥ UHBIX TIPaB IPH COBEPIICHUT
MyTEIIECTBUI;

0) oxpaHa OKpY>KaIOIIEH MPUPOTHON CPEIbI;

B) pa3BUTHE TYPUCTCKON HHYCTPHH.

9. ®opMmbl yuacTusi TYPUCTCKUX (GUPM B BHICTABKE:

a) TONIbKO OJHAs;

0) TOTBLKO 3a09HAS;

B) BO3MOXKHBI 00€ (hOpPMBI ydacTusl.

10. [TnanupoBaHme — 3TO:

a) ONpelesieHNE U YIIOPSAA0UMBAHUE OCHOBHBIX 3a/1a4 OPTaHU3allly;

0) Io3TaITHOE TOCTHKCHHE TICIIH;

B) COBOKYITHOCTb MEp I10 UCCIIEI0OBAHUIO PHIHKA TYPUCTHUECKUX YCIIYT;
I') KOMIUIEKC MEP CTUMYJIMPOBAHUSI IPONAXK.

11. OcHOBHBIE ATalBI MPOLIECCa IIAHUPOBAHUS:

a) pa3zpaboTka OOIINX IIeJIeH;

0) orpeneneHre KOHKPETHBIX 3a7a4;

B) BBIOOp OCHOBHBIX ITyTEH U CPENCTB JOCTHKEHMS 3a1ay;

) TpeOyeMble PECYPCHl U UX HCTOYHUKHY;

1) KOHTPOJIb 32 BHIIIOJIHEHHEM 33/1a4;

€) BCE OTBETHI BEPHHBI.

12. SWOT -ananu3 BKIIOYAeT:

a) aHaJIM3 CUJIBHBIX U CIA0bIX CTOPOH HPENIPUSTHS;

0) aHAJIM3 BHYTPEHHEN CPEIIbl;

B) aHAJIN3 CUJIbHBIX U CJIA0BIX CTOPOH, BO3SMOXKHOCTEW M yrpo3 MPEANPHUSITHS.
13. ®yHKIMH TYPUCTCKOTO MapKETHHTA:

a) CTpaTernyeckoe MIaHUPOBAHUE U KOHTPOJIb;

0) MOTHBaIIHS, OPTaHU3AIUS, COBITOBAS ITOJIUTHKA;

B) aHanM3 GUHAHCOBOU AEATENHHOCTH;

I') yCTAaHOBJICHHE 1IeH Ha YCIYTH, YY€T PhIHOYHOTO CIIpoca, COBITOBAs MONUTHKA, aHAJTN3 KOHKYPEHIIUH,
BBIOOP CErMEeHTa PhIHKA M CHICHHATA3aLIH.

14. Kakue cymecTBYIOT MOAX0/Ibl K CETMEHTALNN TYPUCTCKOTO PHIHKA?
a) MPOIYKTOBBIN U PHIHOYHBIN;

0) pBIHOYHBIN;

B) ME&XKOTpaceBOM;



r) 0aJIaHCOBO-3KOHOMHUYECKHUH,

15. IleHoBas cTpaterus «CHATUE CIMBOKY MPEIIaraer:

a) Ha HaYaJIbHOM 3Talle yCTAaHOBJICHUE HU3KKX IICH JI0 HACBIICHHSI PHIHKA;

0) ycTaHOBJICHHME BBICOKOH IICHBI 10 MOMEHTA HACBHIIICHHUS PhIHKA U MOSBJICHUS aHAJIOTHYHOTO MPOAYKTA;
B) YCTaHOBJICHHE Ha HAYAJIBHOM 3TaIle CPSTHEPHIHOYHBIX IICH JIJIS TOJICPKAHNS CTAOUIBHOCTH.

16. FOpuarueckum aurom (ct. 48 TK P®) npusnaercs:

a) opraHu3alys, KOTopas UMeeT B COOCTBEHHOCTH, XO3sIICTBEHHOM BEJICHUH WJIH OTIEPATUBHOM
yIIpaBJICHHH 000COOJICHHOE UMYIIECTBO M OTBEYAET 110 BCEM CBOMM 0053aTeIbCTBAM 3TUM HMYIIECTBOM;
OT CBOET'0 UMEHH MPUOOPETACT UMYIIIECTBEHHBIC U JIMYHbIC HEUMYIIIECTBEHHBIC ITPaBa; HECET
00s13aHHOCTH OBITh UCTLIOM M OTBETYHUKOM B CYZE; UMEET CAMOCTOSTENBHBIN OalaHC W CMETY;

0) opranm3anusi, KOTopas IMeeT B COOCTBEHHOCTH MMYIIECTBO, OT CBOEIO MIMEHH UMEET MPaBo
MPUOOPETATh U OCYIICCTBIIATH UMYIICCTBEHHBIC U JIMYHBIC HEUMYILIECTBEHHBIE MpaBa. FOpuauueckue
JIUIIa UMEIOT CAMOCTOSITENIbHBIN OallaHC U CMETY;

B) OpraHM3aIlUH, PEcIeyIONIre U3BJICUCHUS MPUOBLUTH B KAYECTBE OCHOBHOM 1IENT CBOEH JESTENbHOCTH;
I') OpraHu3aiys, KoTopas HeceT 005S3aHHOCTH, ObITh HCTIIOM U OTBETYMKOM B CYJIEC, UMEET YCTaB, CUET B
OaHKe, IJIATAT HAJIOTH.

17. Haubonee pacnpocTpaHEHHBIMH OPTaHU3AIMOHHO-TIPABOBBIMU (DOPMaMHU TYPUCTCKUX MPEAIPUITHH B
Poccuu sBnsiroTcs:

a) o0IIIecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO;

0) 3aKpBITHIE aKITMOHEPHBIE OOIIECTBA;

B) OTKPBITBIEC aKI[HOHEPHBIE O0IIIECTBA;

I') KOOIIEPaTHBbl U KOMMaHIUTHBIC TOBAPHIIIECTBA.

18. Kakyto ¢popMy MOT'YyT HMETh JIOTOBOPA B TypHu3Me?

a) JIOTOBOpa KYILIU-TIPOIaXKH;

0) TOTOBOpP KOMUCCHH;

B) AOTOBOp OOMEHa;

T') BCE OTBETHI BEPHBI.

19. K ocHOBHBIM BHJaM CTpaxoBaHus B chepe Typru3Ma OTHOCHTCS

a) CTpaXxOBaHUE TypHCTa H €ro UMYIIECTBA, B TOM YHUCIIC CTPAXOBAHUE KU3HU U 37I0pPOBbs (MEIHIIMHCKAS
CTPaxOBKa);

0) cTpaxoBaHue MPO(eCcCHOHATBHON OTBETCTBEHHOCTH;

B) CTPaxOBaHKE OT HEBBIAYN BbE3JIHOW BU3HI,

T') BCE OTBETHI BEPHBI.

20. B xaTeroputo TypucTcKux (hopMarbHOCTEH BXOMAT:

a) acTIopTHO-BU30BBIC (HOPMAITEHOCTH;

0) TaMO)keHHBIE ()OPMATTLHOCTH;

B) BaJIIOTHBIN KOHTPOJIB;

T') CAHUTAPHBIA U SMTUIEMUOIOTHIECKAN KOHTPOJIh;

) CTpaxOBaHHE TYPHCTOB;

€) BCE MePeUNCIICHHBIC BUIBI.

20.I'nx — sto

A) mpodeccuoHaEHO TOATOTOBICHHOE JIUIO0, OCYIIECTRIISIONICE ACATEILHOCTD MO TIEPEBOAY
nHGOPMAIIUM HA POIHOM SI3BIK TYPHCTOB

B) npodeccronanbHO MOATOTOBIEHHOE JIUIIO, OCYIIECTBISIOINIEE JeITENLHOCTh 10 03HAKOMIICHUIO
TYPHCTOB ¢ O0BEKTAMH TI0Ka3a B CTPaHE BPEMEHHOTO MpeObIBAHUS

B) npodeccroHanbHO MOATOTOBICHHOE JTHII0, OCYIIECTBISIONIEE JeITEIbHOCTh MO MPOIAKE TYPUCTCKOTO
MPOYKTA

I') Bce BapuaHThI BEpHBI

21. TypucTkuif MapmpyT — 3TO

A) 3apaHee cIIJIaHUPOBaHHAS, HEOIUIAYEHHAs! IT0€3/IKa C KOMIIJIEKCOM HEOOXOIUMBIX yCIIyT
b) 3apanee cimanupoBaHHast OIUIaYeHHAs Moe3Kka 0e3 KOMIUIeKca yCIIyT
B)nesannanupoBanHas, oriaueHHas oe3/1Ka 0e3 KOMIUIEKCa YCIyr

I' )3apanee crimannpoBaHHAs U OIJIaYeHHAs MOE3/Ka ¢ KOMIUIEKCOM HEOOXOAUMBIX YCIyT

22.]Ins KaKuX KaTeropuil peKOMEHI0BaHbI MMyTELIECTBHSI C COIPOBOKICHUEM
A) 71011 IPEKJIOHHOTO BO3PacTa

b) neyBepeHHBIM B cebe TypucTam

B) moznsM, omacarommmces HEOXKUAAHHOCTEN



I') Bce BapuaHTBI BepHBI

23.B QyHKIMH THIA TYPUCTCKOM TPYMIIBI HE BXOST
A) dhyHKUINN MeHemKepa

b) ynkumu arenrta

B) ¢ynxumu ncuxonora

I') ¢dynkuuum Typonepatopa

24 . Meronuka MpOBEACHUS TYPUCTCKOTO MapIIpyTa — 3TO

A) COBOKYITHOCTh ITPUEMOB 10 MPOAAYKE TYPUCTCKOTO MPOAYKTA

B) coBokymHOCTH TPHEMOB, COCTABIISIIOIINX OCHOBY pa0OTHI THJIa TYPUCTCKON TPYIIIIBI

B) cOBOKYMHOCTH IPHUEMOB, COCTABIISIIOIINX OCHOBY pa0OThI MEHEIKepa TYPUCTCKON (GUPMBI
I') coBOKyHOCTh IPHEMOB, COCTABJISIIOIINX OCHOBY PabOThI OpraHU3aTopa MEPONPHUSTHI

25.Meroarka npoBeeHNs] TYPUCTCKOTO MapIpyTa COCTOUT U3 CIIENYIONINX TTPUEMOB:
A) mpueMoB BOCTIUTAaHUS

Bb) npuemoB ycTHOr0 H3M0KEHUS

B) npremMoB ncuxonornyeckon momaepKKu

I') mpakTHueckux mpueMoB

26.Pyick JUIs )KU3HU U 3]I0POBbsSI YEJIOBEKA B TYPUCTCKO-IKCKYPCHOHHOM OOCITY)KHBaHUHM BO3HUKAET B
YCIOBHSIX

A) CTUXUHHBIX OeICTBUN

B) cymecTBoBaHMS HCTOYHIKOB PUCKA

B) nposiBiieHnsa ncTOYHIKA pUCKA HAa OITACHOM TSI YEJIOBEKa YPOBHE

I') BepHBI Bec BapHaHTHI

27.K OCHOBHBIM BHJIaM 0€30MTACHOCTH OTHOCSTCSI
A) 6€30ITacCHOCTh TYPUCTCKUX IICHTPOB

b) nuunas 6e3omacHOCTh TypHCcTa

B) Ge3omacHOCT 3MaHUH U COOPYKEHUH

I') IlpupoaHas u SKoJIorHIecKas OE30IMaCHOCTh

28.0Opranusaius padoThl 10 00ECIIEYSHUIO 0€30IMACHOCTH TYPHCTOB BKITIOYACT PSIT MEPOIPUSTHIA
A) Coznanve UMHDKA TTPEAIPUATHS KaK HAZEKHOTO IIPOU3BOJUTENS TYPIIPOIYKTA

b) OtBercTBeHHBIN MOAX0A K MOAOOPY MOCTABIIUKOB YCIYT

B) UncTpyKTaXk TyprUCTOB O BCEX OMACHOCTSIX HA MapIipyTe

I') TmaTensHBIH TOAOO0P BpEeMEHHU MPOBEISHIS MapIIpyTa

29.0cHOBHBIE TPUHIIAIIHEI 0€30MTaCHOCTH TYPHCTA B CPEICTBE pa3MeEIeHHS

A) OTBETCTBEHHOCTH OPTaHOB MOJHIINH 0 00ecTIedeHIIo 6€30IMacHOCTH

b) nmuuHas OTBETCTBEHHOCTH KIIMEHTA

B) oTBETCTBEHHOCTH COTPYAHUKOB TYPOIEPATOPCKON PUPMBI

I') oTBETCTBEHHOCTHh aIMUHUCTPAIIMHA TOCTHHHUIIBI

30.ITpodmmakTuka Kpak B TOCTUHHUIIBI BKIFOYAET

A) ITocTosHHBINM KOHTPOITB 32 KIIFOYaMHA OT HOMEPOB

b) Hamnexamas OIUTEIbHOCTS MECTHBIX YKUTEIICH

B) sipkas wuntoMuHaLMs Ha 31aHUKA TOCTHHULIBI

I') cokxparenne 10 MUHIMYMa KOJTMYECTBa BXOAOB B 3[JaHUE B HOYHOE BPEMsI

31.OcHOBHBIMU BHIAMH CTPaxOBaHUS B TYPU3ME SBISIFOTCS
A) cTpaxoBaHHE KH3HU

B) crpaxoBanue 10xo10B

B) crpaxoBanue pacxonos

I') crpaxoBaHue rpa>kAaHCKON OTBETCTBEHHOCTH

32.MenuuuHCcKast CTpaxoBKa BKIIFOUAET

A) SKCTpEHHYIO TIOMOIIb ¥ OIJIaTy MEAULMHCKIX PACXOH0B

B) opranmzanuio u omnjaty pemnaTpHaniu Teiaa

B) opranmzanuio u oriaTy MEAMLMHCKON TPaHCIOPTUPOBKH TYPHCTOB



F) OpraHru3aluyio U OIJjiaTy JCUCHUA TypUCTOB

33.Haunbonee THIMYHBIMU BUJAMU UMYILIECTBEHHOTO CTPAXOBAHHS SIBIISIOTCS
A) xuiienne

b) monomka

B) obmen

I') aBapus TpaHcmopTa

34.ITpu BO3HUKHOBEHUH C TYPUCTOM HECUACTHOI'O ClIy4asi THIy He0OXOIuMO

A) He IpeANPUHUMATH MEP M0 OKA3aHHIO ITOMOIIHU J0 TPUOBITHS SKCTPEHHBIX CIYXKO

B) oka3zaTh mepByro MOMOIIb B 3aBUCHMOCTH OT COCTOSIHUS IIOCTPAaBIIIErO

B) nocraButh mocTpagaBIiero B JieueOHOE yUPSKICHUE

I') ycTaHOBHUTH 0OCTOSTENLCTBA BOSHUKHOBEHUS BHE3AIMHOT0 3a00JICBAHUS HITH ITOBPEKICHUS

4.3 TBopueckue pedeparbi(TeMaTHKA)

1. KakoBbI CBOICTBaA TYpH3M KaK OOBEKTA yIpaBICHUS?

2. TlpuBemute  kmaccudukamuss  TYpUCTCKHUX — OpraHm3anui  (OOUIECTBEHHBIE U
KOMMEpUYECKHE).

3. KaxoBblI 11e11, 3a71a91 ¥ MECCHSI TYPUCTCKON OpTaHH3aIuu?

4. PackpoiiTe 3HaueHHE TypU3Ma B SKOHOMHKE CTPaH U OTJEJIbHBIX PETHOHOB MUDA.

5. TlpuBemute Kinaccudukanus Typusma.

6. PackpoiiTe ocHOBHBIE (PYHKIINM MEHEDKMEHTA B TYpU3ME.

7. PackpoiiTe CyIIHOCTh OpraHH3alii AESITEIbHOCTH KakK (DYHKIUI0O MEHEeKMEHTa B
TypHU3Me.

8. PackpoiiTe muaHupoBaHuE IESTEIBHOCTH KaK (PYHKIIUIO MEHEDKMEHTA B TYpU3ME.

9. Packpoiite MoTuBanusi Kak (QYHKIHIO MEHEKMEHTa B TypU3Me: CYIIHOCTb,
Kiaccudukaus.

10. PackpoiiTe MOTUBaLMS TPYIOBBIX OTHOIIECHUN: (YHKIIMH, TPUHLUIIBL, METOIbI

11. B yeM 0coOE€HHOCTH MOTHBAIIMN IOTPEOUTENEH B Typrzme?

12. PackpoiiTe KOHTPOJIb KaK QYHKIIUIO MEHEDKMEHTA B TyPHU3ME.

13. [laiite ompezaeneHue TYPUCTCKOM HWHAYCTpUU (TOHSATUE, CTPYKTYypa, OCOOEHHOCTH
B3aUMO/ICHCTBUS).

14. 3akoHO1aTeIbHOE Y HOPMATUBHO-TIPABOBOE PETYIUPOBAHUE TYPUCTCKOM /EATEIHHOCTHU B
Poccun.

15. T'ocynapcTBeHHOE peryaupoBaHHE TYPUCTCKOM aesTenbHOCcTH B PD: 1enu, mpuHUIUIBL,
METO/IBI.

16. KakoBbI TEXHOJIOTUYECKHUE TAIbI CO3AAHUS TYPUCTCKOU prupmb1?

17. KakoBbl 0COOEHHOCTH JJOTOBOPHOU AESITEILHOCTHU B Typu3Me?

18. KakoBbI BUJIBI CAETIOK B TypU3Me?

19. KakoBa cylIHOCTb CIENKH Ha YCIOBUAX «JloroBopa areHTCKUX COTrameHus»?

20. KakoBa npaBoBasi CyIIIHOCTh CAETKU Ha YCIOBUAX «/[oroBopa Kymimu-mpoaaxmu»?

21. Cnenka Ha ycinoBusx «JloroBopa ooMeHay.

22. KakoBbI 0COObIE YCIIOBUS JOTOBOPA TYPUCTCKON (DUPMBI C TOCTUHUYHBIM NPEANPUATHEM ?

23. JloroBop TypuCTCKOH (UPMBI ¢ TPAHCHOPTHON KOMITAaHUEH (aBHAKOMIIaHUEH, JKeIe3HOM
JI0POTOi, aBTOTPAHCIIOPTHBIM MpeanpusTiueM). [I[ppuHuunuansHelie ycaoBUs J0r0OBOpa.

24. PackpoiiTe NpUHLIKIBI TOA00pa MapTHEPOB 10 OU3HECY B TYpU3ME.

25.Uto Takoe 0€30MacHOCTh B TypU3ME: 3aKOHOJATEIbHOE M HOPMATHBHO-TIPABOBOE
perynupoBanue B P®, nouaTre, OCHOBHbIE aCIIEKTHI?

26. Uto Takoe CTpaxOBaHUE B TYPHCTCKOM JIEATENBbHOCTH, 3aKOHOJATEIbHOE PEryJIupoBaHHe
CTpaxoBaHHUsI?

27. Yto Takoe CTpaxOBaHHE TYPUCTOB: BUbI, IPABOBasi OCHOBA.

28. CTpaxoBaHM€ PHUCKOB TYPHCTCKON OTBETCTBEHHOCTH. 3akoH P® «O06 ocHoBax
TYpUCTCKOM nesitenbHOCTH B Poccuiickoit ®denepanun» (0 BHeceHUM uaMeHenuit B @3 ['n.VII,
c1.17 ®uHaHcoBoe o0OecTieueHue)



29. Kakue MeToapl IpoABHKEHUSI TYPUCTCKOTO MPOYKTa: pEeKJIaMHbIE U HE PEKJIaMHbIE
METO/1bI IPOJIBUKEHUSI.

30. OxapakTepu3yiTe TYpPUCTCKUIN PBIHOK: IOHATHE, CTPYKTYpa, CBOMCTBA.

31. KakoBa TexHo10rus COBITa TYPUCTCKOTO POIyKTa?

32. Be16op cTpaTeruu TypucTCKOM Gupmbl

33. KauecTBO TypUCTCKO# yCIIyru (MPOIYyKTa): MOHATHE, OIICHKA M KOHTPOJIb KaYeCTBa.

34. KakoBbI OCHOBHBIE (DOPMBI IEATETTHHOCTH TYPHCTCKUX MPEIPUATHH.

35. Uto nmoHUMAaeTcs 0] TypPUCTCKUMHU (POPMaTbHOCTIMHU?

36. Pacckakxure mpaBuia 0(hOpMIICHUS TYPUCTCKON BU3BI.

37. Uto moHMMAETCs O CAHUTAPHO-3HIEMHOIOTHYECKUMHU (POPMATBHOCTIMU?

38. B ueM 3akirouaeTcs BaJIOTHBIN KOHTPOJIH?

39. TaMOXEHHBII KOHTPOJIb U TAMOKEHHBIE (DOPMATBHOCTH.

40. OxapakTepusyiTe TYpUCTCKUIl ppIHOK PD.

41. OxapakrepusyiTe TypucTckuil ppiHOK JlambHero Bocroxa.

42. OxapakTepusyiTe TYpUCTCKHI peIHOK [IpruMopckoro kpasi.

43. Yto moHMMaeETCs 10T 0€301MaCHOCTBIO B TYPUCTCKOM JESITEITEHOCTH?

44. JlaiiTe K1accU(pUKALIUIO PUCKOB B TYPU3ME U MEPBI UX IPEAOTBPALIECHHS.

45. OxapakTepu3yiTe METOIbl KOHTPOJIS KauyecTBa TYPUCTCKOTO MPOIYKTa (YCIYTH).

46. OxapakTepu3yiTe KpyImHEeHIIe TYPHCTCKHE BEICTAaBKH B MUpe 1 PO.

47. KakoBbl (PyHKIIMHM OOIIECTBEHHBIX TYPUCTCKUX OpraHu3aiuii?

4.4 CobecenoBanue

1. TlonsiTHe, BUIBI M XapaKTEPUCTUKA NESATENbHOCTH TyporepaTopa

2. Co3gaHue IpUBIEKATEIbHOIO TYPUCTCKOTO MPOayKTa. DaKTOPhI MPUBJIEKATEILHOCTH
TYpIpPOIyKTa

3. Kiaccer o06cmyxuBanust

4. Tlaket ycmyr

5. PazpaboTka makera TYpHUCTCKHX yCIyT

6. dopmupoBaHHe TYpUCTCKOTO MPOIYKTa — OCHOBHAs (DYHKIUS Typorneparopa

7. Pa3paboTka 3ambIcia TYPUCTCKOTO MPOIYKTa

8. IlpoexTupoBaHue nNpoayKTa

9. IInanupoBanue Typa. JloroBOpHBIN TUIaH

10. IleperoBopsl C MOCTaBITUKAMH YCIIYT

11. TlocTaBmUKH yCcIyT

12. DxcnepuMeHTaNbHAas MPOBEPKA TYPUCTCKOTO MPOIYKTA

13. Texnonorus GopMupoBaHUS TYPUCTCKOTO MPOJAYKTa

14. Pa3paboTka TypnpoAyKTa pa3InyHbIX TUIIOB

15. CymHocTs U kinaccuukanus TypucTCKuX (GopMaabHOCTEH.

16. IlpaBoBast CyIIHOCTh TYPUCTCKUX (POPMATIBHOCTEM.

17. [lacnopTHO-BH30BBIe  (HOPMANLHOCTH, TaMOXXEHHbIe  (OPMATBLHOCTH,  BaJIOTHBIN
KOHTPOJIb.

18. CanurtapHo-3nuaeMuoornueckrue GopmanbHOCTH. KapaHTUHHBIN KOHTPOJIB.

19. CrpaxoBaHue TypucTOB M COOCTBEHHOM OTBETCTBEHHOCTH TypOTIEPaTOPOB.

20. Texnonorus opopmieHUs TYPUCTCKUX POPMATBHOCTEHN U OTBETCTBEHHOCTh TYPUCTCKOU
bupmbl

21. PackpoiiTe OCHOBHBIE ()YHKIIMM MEHEIKMEHTA B TypHU3ME.

22. PaCKpOﬁTC CYIIHOCTb OpraHnu3anuu ACATCIbHOCTU KaK (bYHKL[I/IIO MCHC/PKMCHTA B TYPHU3MC.

23. PaCKpOﬁTC IJIaHUPOBAHKUE ACATCIbHOCTHU KaK (byHKL[I/IIO MCHC/PDKMCHTA B TYPHU3MC.

24. PackpoiiTe MOTHBaIMs KaK QYHKIUIO MEHEIDKMEHTA B TypU3MeE: CYLIHOCTh, KJIacCU(UKALIHSL.

25. PackpoiiTe MOTHBaLXs TPYAOBBIX OTHOIICHUH: (QYHKIINH, TPUHLIUIIBI, METO/IBI

26. B yem 0coOEHHOCTh MOTUBAIIMY MTOTPEOUTENEH B TypU3Me?

27. PackpoiiTe KOHTPOJb KaK (PYHKIIMIO MEHEIKMEHTA B TypU3ME.



28. Jlaiite = ompeneneHwe  TYpUCTCKOW  HMHAYCTpUH  (IIOHSTHE,  CTPYKTypa, OCOOCHHOCTH
B3aUMOJICHCTBUA).

29. 3akoHonaTeIbHOE U HOPMATHBHO-TIPABOBOE PEryIUPOBaHNUE TYPUCTCKON AesTenbHOCTH B Poccuu.

30. 'ocynapcTBEHHOE pEryJIMPOBaHUE TYPUCTCKOM JASITEIbHOCTH B PD: 1ienu, mpuHIUIIBI, METOIBI.

31. KakoBbI TEXHOJIOTHYECKHE ITAIBI CO3aHUSI TYPUCTCKON (PUPMBI?

32. KakoBbl 0cOOEHHOCTH IOTOBOPHOH AEATEIBHOCTU B Typr3Me?

33. KakoBbI BUJIBI CICIOK B TypHU3Me?

34. KakoBa CyIIHOCTb CIIEJKH Ha YCIOBHSX «J{0roBopa areHTCKUX COTJIAICHUS»?

35. KakoBa npaBoBasi CyIIIHOCTb CIICTKM Ha YCIIOBUAX «/]oroBopa Kymiu-npomaxu»?

36. Cnenka Ha ycinoBusix «/loroBopa oOMeHay.

37. KakoBbl 0coOBI€ YCIIOBHS AOTOBOPA TYPUCTCKOM (PUPMBI C TOCTUHUYHBIM MPEANPHUITHEM?

38. JloroBop TypuCTCKOH (UPMBI C TPAaHCIIOPTHOW KOMITAHWEW (aBUAKOMIIAHUEH, JKENIE3HOM J0pOroH,
ABTOTPAHCIIOPTHBIM MIPEANPUATHEM ). [[pUHITUIINATIEHBIC YCIIOBUS JJOTOBOPA.

39. PackpoiiTe MpUHIMIIBI TOA00Pa MAPTHEPOB 110 OU3HECY B TypU3ME.

40. Yto Takoe 6e30MacHOCTh B TYpU3ME: 3aKOHOJATEIbHOE 1 HOPMATHBHO-IIPABOBOE PETYIMPOBAHUE
B PD, nmoHsaTHE, OCHOBHBIC aCIIEKTHI?

41. Yto Takoe  CTpaxoBaHWE B TYPUCTCKOHU JESITENBHOCTH, 3aKOHOJATEIFHOE PETYINPOBaHHE
CTpaxoBaHus?

42. Yto Takoe CTpaxoBaHUE TYPHCTOB: BUJIBL, TIPABOBAsi OCHOBA.

43. CtpaxoBaHHE PHCKOB TYPHUCTCKOW OTBETCTBEHHOCTH. 3akoH P® «OO0 oOCHOBaxX TYpUCTCKOU
nesitenbHOCTH B Poccuiickoit ®emepanmn» (o0 BHeceHnn w3MmeHenmin B @3 [ VIL, cr.17
DuHAHCOBOE 00ECIICUCHHE)

44, Kakue MeTObl MPOABMIKEHHUS TYPUCTCKOIO IMPOJIYKTAa: PEKJIaMHbIE M HE PEKJIaMHbIE METOJbI
MIPOABHIKECHUSI.

45. OxapakTepu3yiTe TypUCTCKUM PBIHOK: TTOHSTHE, CTPYKTYpa, CBOHNCTBA.

46. KakoBa TexHOJOTHs CObITA TYPHCTCKOTO MPOIyKTa?

47. BeIOOp cTpaTeruu TypUCTCKON (pUpMBI

48. KauecTBO TYpPHCTCKOM yCcayru (MIPOAYKTa): TOHATHE, OLIEHKA U KOHTPOJIb KaueCTRa.

49. KaxoBbl OCHOBHBIE (DOPMBI IEATEINEHOCTH TYPUCTCKHX TPEAIPHSTHH.

50. Yro nmoHUMaeTcs 1o TYPUCTCKUMHU (POPMaIbHOCTIMU?

51. Pacckaxure npaBuiaa 0popMICHHS TYPUCTCKON BU3BI.

52. Uto noHUMaeTcs o1 CAHUTAPHO-3ITHIEMHOIOTHIECKUME (DOPMATEHOCTIMU?

53. B uem 3aKkiar04aercs BaFOTHBIN KOHTPOJIb?

54. TaMOKEHHBII KOHTPOJIb U TaMOKEHHBIE (DOPMaTBHOCTH

4.5 KoHTpoJibHbIe padoThl

KonTponsnas padora Nel

1. YUto moHMMaeTcs oJl TYpONepeHTHHIOM, TaiiTe ONpeAeneHUe IOHATHUS TypOoIepaTop, KAKOBBI OCHOBHBIE
LeTU U 3aJa4 JaHHOTO CyObeKTa.

2. PackpoiiTe knaccudukanuio TypornepaTopoB, IPUBEAUTE IPUMEPHI KaXKI0T0 THIa, 000CHYHTE
NPUHAUIEKHOCTEN K TOH WIH UHOU TpyIme

3. JlaliTe onpenenenue TypareHTa, KakoBbl €ro (yHKIIMHM Ha TYPUCTCKOM DPbIHKE.

4.PackpoiiTe KnacCu(pUKaLUIO TypareHTOB, IPUBEANTE IPUMEPBI Ka>KAO0ro THIIAa, 00OCHYHTE
MNPUHAUIEKHOCTEN K TOM WK UHOU rpyIie

5.PackpoiiTe OCHOBHBIE Pa3Iu4Hsl MEX/IY TyPareéHTOM U TypOIIepaTopoM

6.300pa3uTe cxemMaTu4ecKu KIacCU(PUKALUIO TypareHTOB U TypOIIEPTOPOB.

7. IIpoBenuTe cpaBHEHHE MOHITUH PHIHOK, PHIHOK TYPU3Ma, TYPUCTCKUI PBIHOK, BBISIBUTE OOIUE YEPTHI U
tenaeHuuu. KakoBa crienuduka Typucrckoro poiaka. [Ilpusenure npumeps.

8. PackpoiiTe u n300paszure cxeMaTndecku QyHKIIMH TYPUCTCKOTO PHIHKA.

KontponpsHast pabota Ne2



1. JlaiiTe onpeielieHUE NOHATUS «TYPUCTCKAs YCIIyray

2. I3006pasuTte cxeMaTHUeCKH BUIbI ycayr. [IpuBeaute mpuMepsl yCIyr U3 KaXK10M TPYTIIITbI

3. [lepeuncnure OCHOBHBIC U CHIENM(UIECKUE XapAKTEPUCTUKU TYPUCTCKHX YCIYT.

4.]laiiTe onpeneneHre TypIpoayKTa U PACKPONTE €ro OCHOBHbBIE XapAKTEPUCTHKU.

5.Kakue UCTOYHMKH U COCTaBIISAIOLINE UMEET TypnpoayKT? [IpuBeanTe npumepsl
6.PackpoiiTe BaxHeHIINE MTOTPEOUTENECKUE CBOMCTBA TYPUCTCKOTO MPOIYKTA.

7. KakoBbI 0COOEHHOCTH CTPYKTYPHI TYpIipoaykTa? Ha3zoBuTe 1 0XapakTepu3yiTe OCHOBHEIE
3JIEMEHTBI TYpPIIPOAYKTA.

8.YUTo mpenacraBisieT coO0M TYpIPOAYKT C TOUKU 3peHUsI TOTpeduTes. Packpoite CylHOCTh
9.PackpoiiTe ypoBHHU TYpUCTCKOTO IIPOJYKTa KaK TYPUCTCKOI'O TOBapa 1 Kak Habopa TypUCTCKUX
yenyr. M300pa3ute cXxeMaTudecKu KaxIbli U3 YPOBHEH
10.B uem 3akit0yaroTCcsi 0COOEHHOCTH MHAMBUYAIbHBIX U IPYIIIOBBIX TYpOB?
11.Kakue cymecTByroT BapuaHThl TyprnakeToB? [IpuBeaure npumepsl.

KonTponbnas padoraNe3

1.KakuM 00pa3zoM rocy1apcTBO OCYIIECTBIISIET PErYIUPOBAHUS TYPUCTCKOM esTenbHoCTH B PO.
2.Ha Kakux yCIOBHUSX OCYIIECTBIISIETCSA TypOIepaTopCcKast AeITeNbHOCTh Ha TeppuTOpun PO

3. Ilogemy TypormepaTopsl JOIKHBI OBITh BHECEHBI B CIIUCOK ennHOr0 (henepanpHOro peectpa. Kakue
CBEIEHUS NOJDKEH IIPENOCTaBUTh TYPOIIEPATOp IS BKIIFOYEHUS B PEECTP

4. KakoB NOPsiIOK M YCIIOBUSI BHECCHHUS TypoIlepaTopa B €IUHbIH (eraepanbHbIN peecTp

5.1Ipu KakuX yCIOBHUSAX BO3MOXKHO UCKIIFOUEHHUE TypoIlepaTopa U3 peecrpa

6. KakoBsI ipaBa 1 00s13aHHOCTH Y TYpUCTOB B PD

7. PackpotiTe o01ue ycnoBust (pOpMUPOBAHMSI, IPOJIBIDKEHSI U peaii3aliy TYPUCTCKOTO MPOIYKTA.
8.KaxoBbI ycroBus peann3anuu TypIpoIyKTa COTJIACHO JOTOBOPA.

9. B ueM CyIHOCTh peann3alny TypIpOAyKTa TypareHTOM.

10. C kaKoii mepio ¥ a KaKOM MOPSAIKE OCYIIECTBIISIETCS 00bEeMHEHNE TYPOIIEpaTOPOB M TYPareHTOB.
11.KakoBsl QyHKIIUKM 00BEINHEHHUS TYPOIIEPATOPOB U TYPAreHTOB.

12.Yto Takoe prmHAHCOBOE OOECIIEUCHIE OTBETCTBEHHOCTH TypoIiepaTopa, KakuM 00pa3oM OHO
(hopmMupyercs, KakoBbI €r0 pa3Mepbl, CPOKU AeHCTBUS

13. PackpoiiTe OCHOBaHUS U NOPSIOK BBIIIAT CTPaXOBOI'O BO3MEIIEHUSI OTBETCTBEHHOCTH TypOIEpPATOPa

KontponsHas padorta Ned

1. Yem oOpa3oBaHa MapKETHHIOBAs cpefa TYPUCTCKOTO MPENIPUSTH, PACKPOMTE MX CYIIHOCTb

2. Kakyro ponb urparot GpakTopsl MUKPOCPEIbl TYPUCTCKOTO IPEANpHITHs. PackpoiiTe nX 0cOOEHHOCTH
3.Uem ompenensrorcs (akKTOpsl KOCBEHHOT'O BO3AeHCTBUA. PackpoiiTe nx comepxaHue

4.YT1o Takoe BHYTPEHHSS CpeAa TYPUCTCKOrO NPEANPUSTHS, PACKPOUTE €€ COAEPKAHIE

5.M300pasuTe cxeMaTHu4ecK CTPYKTYPY CPEIbl Typoreparopa

Kontponbhas pabora Ne5

PazpaboraiiTe Muccuro u AepeBo 1eneil TYpuCTCKON GupMbl

1. Cpennuii TyporepaTop, CeHaaIu3upOBaHHbIN Ha KYPOPTHOM TYpU3ME, SBISIETCS TYpOIEpaToOpOM
BHEILIHEro PhIHKA, KOMMepueckas (pupma, padortaer Ha ctpansl ATP, morpedurenn — Ou3HeCMeEHBI,
TYPHUCTBI C BBICOKUM YPOBHEM JIOXO0/1A.

2. Menkuii Typornepatop, MacCOBOIrO prIHKa, HEKOMMepUecKas — obmernone3tas ¢pupma, padboTaeTr Ha
BHYTpPEHHEM pBIHKE, TYpbl 10 PD, moTpeduTenn — TypucThl CO CPEIHUM U HU3KUM YPOBHEM JJ0XOAa,
COLIMANIbHO HE3aIIMIIICHHBIE CIION O0IIECTBA.



3. KpynHblii TyporiepaTop, MaccoBOro pelHKa, KoMMepueckas pupma, paboTaeT Ha BHEIIHEM PBIHKE, TYPHI
0 BCEMY MUY, MOTPEOUTENN — TYPHUCTHI C Pa3HBIM YPOBHEM JJOXO/a.

[epeuncnute u n300pa3uTe cxeMaTHUECKH GYHKIUH TypOIepaToa.

Packpoiite kaxxayro u3 GyHKUUH TyporepaTopa, IPUBEAUTE MPUMEPHI.

Kakwue TpeboBaHUs MPEABSBISIIOTCS K COUCKATENSAM TYPOIEPaTOPCKON JIMIICH3UN

[epeuncnute U packpoiiTe OCHOBHBIE QYHKIIMU TypOIlepaTopa, MIPUBEAUTE MPUMEPEI

Urto moHUMaeTCsl O]l MECCHEN TypOIepaTopcKoi (GUpMBI, C KAKOW 1ENbI0 OHa pa3padaThiBaeTcsl.

Kakoit nomkHa ObITh GOpMYIHPOBKA MUCCHH, KEM OHA (OPMYIUPYETCS, YeM OIpeersieTcs ee

3¢ hexTuBHOCTH

Urto noHUMaeTCs MO UENSIMU TYPUCTCKON (PUPMBIL, pACKPOMTE X BasKHEHIINE XapaKTEPHUCTUKU

Kakwe BuzbI 1ieneii BBIACTSAIOT Ha MPEANIPUATHH, B YeM UX OCOOCHHOCTH.

8. PackpoiiTe ocHOBHBIE crieU(pHUECcKHE e TypPUPMBI, KOTOPBIE SBISIOTCS OCHOBOW AepeBa
neneil. Ilpusenure npumepsl

9. Kakue npaBuiia cymiecTBYIOT P BBIJIETICHUH OIS MPEATIPUITHS

akrwppE

~No

KonTponeHast padora Ne 6

1.M300pa3ute cxeMaTu4eck TUIIbI HEMOCPEACTBEHHBIX KOHKYPEHTOB TypoIepaTopa.
2.PackpoiiTe XapaKTEpUCTUKY OCHOBHBIX THIIOB KOHKYPEHTOB

Ne | Hazpanue tuna XapakTepuctuka

3. I3 xakux 3TaroB COCTOUT MPOLIECC BBISIBIICHUS CUJILHBIX U c1a0bIX CTOPOH TypoIiepaTopa
4.Kakue rpymnibl NoTpeOuTeneld MOKHO YCIOBHO BBICIUTD MPH ONPEIEICHNUHN LEIEBBIX
CEerMeHTOB TyporneparopoM. Kakue crnocobbl HE00X0AUMO UCTIOIB30BaTh IS PUBJICUEHUS
noTpeduTeneit Ha COOCTBEHHBIN PHIHOK.

5. PackpoiiTe cyliHOCTh KOHKYPEHTHBIX CTpaTeruii Typoreparopa

No HaszBanue cTpareruu XapakTepucThKa

6. Packpoiite hakTopbl OKa3bIBAOIIME BIMSIHNE HA KOHKYPEHTOCIIOCOOHOCTh TypoIiepaTopa

KonTponsnas pabora No7

1.KakoBBI pennochUIKY BOSHUKHOBEHUS TYpU3Ma B HCTOPUH YEJIOBEYECTBA

2.KakoBBI MOTHBEHI ITyTENIECTBUN U X Teorpadusi B aHTHIHOM MHPE

3.AHTHYHAS KYJIbTypa U ee 3HaUCHHEe ISl Pa3BUTUSA Typu3Ma

4. OcoOEHHOCTH ITyTEeIIECTBUI B IpeBHeN | 'peryn

5. B yem 3axit04anock 3apoxkaAeHHe NHIYCTPUH FOCTEIPUUMCTBA B aHTHYHBIN NEPHOA

6. Kakoe 3HaueHne nMeno pasBUTHE TypU3Ma Ul PACIIUPEHHs reorpaduuecKuX NO3HAHUM, Ty TEMIeCTBUMA
7.Kakoii epuoj HCTOpUHU PUHATO CUUTATH CPEIHEBEKOBBEM, YTO JUISL HETO XapaKTEPHO

8. IlouemMy naJIOMHHYECTBO CTaJIO XapaKTEPHOH YepTOl cpelHeBEKOBbs. Packpoiite ero ocobeHHOCTH B
3TOT NEPHOJ

9. Kakue Benukue reorpauieckie OTKPBITHS ObUIN CAETaHbl B IIEPUOJ] CPEIHEBEKOBBSI, KAKOBO MX
3HAUEHME U1 Pa3BUTHUS TypU3Ma

KonTtponpsHnas padota Ne§
1.1306pa3ute cxemaTuyecku paboThl, U3 KOTOPBIX COCTOUT TYPOTIEPEUTHHT
2.B yeM 0COOEHHOCTh IPOEKTUPOBAHUS KaK OJJHOM U3 cTaaAuil pa3pabOoTKH TypIpoOIyKTa
3.Ilouemy MpPOEKTUPOBAHHE JOJDKHO COOTBETCTBOBATH TPeOOBAHUSM HOPMATHBHO-TIPABOBBIX
JOKYMEHTOB




4.1lepeuncaure W pacKpoOHTE CYHIHOCTb OCHOBHBIX HOPMAaTHBHO-IIPABOBBIX JTOKYMEHTOB,
peryaupyomux IPOCKTUPOBAHUE TYPIIPOIYKTa

HasBanue noxymeHra CymHoCTh

5. PackpoiiTe mociea0BaTeabHOCTb, B KOTOPOW OCYIIECTBIIAECTCS IPOEKTUPOBAHUE

6.Kakue KOMIIOHEHTHI BKJTIOYAET IpoTrpaMmma 00CTyKUBaHUS B TYPUCTCKOM IYTEIIECTBUN
7.1300pa3ute cxeMaTH4eCKH, KaKUM TPEOOBAHUSM JIOJDKHBI COOTBETCTBOBATH MPEIOCTABIISIEMbIC
TYpPUCTaM YCITyTH.

Kountpoabnas pabora Ne9

1.YT0 noHumaeTcs 1noja MapKeTUHIOBOW Cpesloi TyporepaTopa

2.M300pa3ute cxemartudyecku (aKTOphl, KOTOpble O0Opa3ylOT MApKETUHTOBYIO  Cpeay
Typolieparopa

3. Pckpoiite knaccudukanmio GakTopoB BHELIHEHN cpeibl TyponepaTopa

4.Kakue (hakTopbl OTHOCSTCSI K MUKPOCPEIE TYPUCTCKOTO npeanpustus. Packpoiite nx
CYIITHOCTh, 0COOEHHOCTH B3aUMOJICUCTBUS

5. PackpoiiTe COBOKYNTHOCTh ()aKTOPOB BHEIIHEN Cpe/ibl KOCBEHHOTO BO3AEHCTBUSA
6.0Oxapakrepu3yiite s3xcnepTHbif MeTo aHanu3a CTOII-akropos. Ilpoananusuyiite CTIII
(bakTOpbI NPEANPUATHS Balleil MPaKTUKH.

4.7 JK3aMeHALMOHHbIE OMJIeThI

IK3aMeHALMOHHBIN Omer Ne 1

ITo npodeccnonanbuomy moaysato ITM. 01 «IIpenocTaBiieHue TypareHTCKHX yCJayD»

1.PackpoiiTe ocHOBHbIE (DYHKIITMH MEHEIKMEHTA B TYpU3ME

2.TypucTtckuii IpOIYKT: OCHOBHBIE MOHITHS U OIIPeesICHUs

3.Bri6epute 2-3 nzBectHble TyphupMbI T. B1ainBoCTOKa U MONBITAUTECH BBISIBUTH B3aUMOCBSI3b
MEXIy [ICHOBBIMU PEUICHUSIMHU U JPYTUMU 3JIEMEHTaMH MapKETUHIOBOM MOJUTHKU (UpM B
TE€YEeHHE MOCIeTHNX 2-3-X JIeT. B yeM KOHKpeTHO MpocieXuBaeTcs, Ha Balll B3IJIs,
KOMILTUMEHTAPHOCTD WJIM MPOTUBOPEUNBOCTD BUAUMBIX PEIICHUN

JK3aMeHallMOHHBII Ouiter Ne 2
ITo npodeccuonanbuomy moay.aio IIM. 01 «IlpegocraBiieHue TypareHTCKUX yCayr»

1. Knmaccel oOcnykuBaHUS: TIOHATHE, BUJIbI, XapaKTePUCTUKA
2. OcOOEHHOCTH TYPUCTCKOTO MPOAYKTA M UX BIUSHUE HA TEXHOJIOTUHU TPOIaXK
3. ITlpuBenute 2-3 nmpumepa TypHIpOIyKTOB, IO KOTOPHIM Typ(hUPMBI IPUMEHSIOT IIEHOBYIO
g depeHnaIuio:
- 110 TPYTIIaM MOTpeOuTeNeH;
- 110 BPEMEHHU;
- 110 BapuaHTaM UCTIOTHEHHSI TYPIPOIYKTa

JK3aMeHALMOHHBIN Omiaer Ne 3

ITo npodeccuonanbuomy moay.ro IIM. 01 «IlpenocTaBiieHne TYpareHTCKHX YCIyr»




1.ITakeT yciyr: HOHATHE, BUJIbI, XapaKTEPUCTHKA

2.CTpyKTypHas MOJielb TYpUCTCKOTO IPOAYKTa
3.Menempkep TyphupMBl Ha3zbBaeT MO TeIePOHY CTOMMOCTb IIyT€BKH, OIHAKO IpH
MOCJEYIONEM 00palieHuH B pupMy KIMEHT y3HaeT, uTo IieHa Typa Ha 50 $US Beimie 3a cuet
CTPaxOBKH, YCIYT THJA U Jp. MOXHO JIM B 3TOM Cllydae MPUMEHUTH K Typdupme ctatbio 12
3akona "O 3ammTe npaB notTpedburenein’ o HeA0CTOBEpHOI HHpOpMAITIN?

JK3aMeHallMOHHBbIH Ouiter Ne 4
ITo npodeccuonanbuomy moay.aro IIM. 01«IIpegocraBieHune TypareHTCKUX yCJayr»

1.IlonsiTHE, BUABI U XapaKTEPUCTUKA JIEATEIBHOCTH TypareHTa

2.0co6eHHOCTH (PYHKIIMOHUPOBAHUS TYPUCTCKOTO PhIHKA

3.Ilouemy B TekcTe OTOBOpa MOCKOBCKOM Typdupmsl "Kpyrosop', cnenuanusupyrouieics Ha
opraHu3anuu aBTOOYCHBIX TypoB 1o EBpore, nMeercss MyHKT O 3arpaHnacrnopre, COIJIaCHO
KOTOPOMY €T'0 CPOK JEHCTBHS JOJDKEH 3aKaHYMBATHCS HE paHee 6 MECSIEB CO JTHS MOE3/IKH.

IK3aMeHALMOHHBIN Omer Ne 5

ITo npodeccuonanbuomy moay.aro I[IM. 01«IIpegocraBienne TypareHTCKHX yCJIyD»

1.Pa3paboTka nakeTa TYpUCTCKUX YCIYT: CTPYKTYpa, MOCIE€I0BATENIbHOCTb, JOKYMEHTALIHS
2.CoBpeMEHHBIN TYPUCTCKUN PHIHOK U MEPCIIEKTUBBI €10 Pa3BUTHUSA

3. Typusm, 0€3yclIOBHO, HMEET SIPKO BBIPAKEHHBIH CE30HHBIM XapakTep, MOSTOMY OCOObII
UHTEpEC TMpEeJICTaBIseT H3yYeHHE IUHAMUKUA NPOBENCHHS 3apyOeKHBIX MyTEHIECTBUI IO
MecsiaM. Ecnau coctaBuTh rpaduk Mmoe3fnok 3a pyOex, TO MOXKHO YBHJIETh, YTO MOMECSYHAS
JMHAMHKA YUCIA ye3KaoLUX 32 PyOeK TYpHCTOB OCTAeTCsl JOCTATOYHO BBHICOKOW M3 rojia B rOJl
U JIOBOJILHO cTaOuiabHa. OTKIOHEHUS OT COBOKYIHOTO HAINpPaBJICHUS BBI3BAHbBI, KaK IMPaBUIIO,
HECTaHJApPTHBIMU 00CTOSITENbCTBaMU. Hampumep, pe3koe CHIDKEHHE 4YHCIa BBIEXaBIIMX
TypuctoB Ha octpoB ['yam B stHBape 1998 roma cBs3aHO ¢ MOHIHBIM TailyHOM, a pOCT UX
KojudecTBa B Mae 1996 romga — ¢ yAaauyHbIM COBMEUIEHHEM BBIXOAHBIX aHeH. Kakum oOpazom
MOXXHO CTTIaJWTh CE30HHBIM XapakTep TYPHUCTCKOM cdepbl HeATENbHOCTH H  MPOAaXK

TypIpoayKra?

JK3aMeHallMOHHbII OuJieT Ne 6
ITo npodeccnonanbuomy moaysaro IIM. 01«IIpenocraBienne TypareHTCKHX yCJayr»

1. ®opMBl JEATETBHOCTH TYPUCTCKUX TPEANPUATUI

2.CermeHTanus TYPUCTCKOTO PHIHKA

3.®upma TypareHT OTKa3bIBaeTCs MpPEJOCTaBUTh HHPOpMaLuio (XoTs Obl Ha3BaHHE) O
KOMIIAaHUU TypoTIepaTope, MOCPEAHUKOM KOTOPOW OHa SBJIAETCS, CChUIAsICh HA KOMMEPYECKYIO
taiiny. [IpaBomepHO 111 3107



JK3aMeHalMOHHBbIH Oniter Ne 7
ITo npodeccnonanbromy moay.aro IIM. 01«IIpegocraBieHne TypareHTCKUX yCJaIyr»

1. Typuctckasi Bu3a: HOHSITHE, BUIbl, 0COOCHHOCTH U TEXHOJIOTHS 0(OPMIICHHUS

2. PackpoiiTe CyIIHOCTh METOJIOB MPOJIBIKEHUSI TYPUCTCKOTO MPOJYKTa: PEKIaMHBIE U
HEpEKJIAMHBIE METO/IbI TTPOJIBUXKECHUS

3.PykoBoACTBO TyphUpMBI NPUHSIIO pPEIICHUWE PACIIMPUTH 30HY IPUCYTCTBUS Ha PBIHKE.
OnumuTe pbBIHOK, HA KOTOPOM JOJDKEH NIpOJaBaThCsi TOBap TyphupMbl: reorpaduyeckue
peruoHsl; (GOPMBI TPAHCTIOPTUPOBKA U KOMMYHHKAIIMW, HMEIOIIMECS B JTaHHOM PETHOHE;
MOKYIaTEIbCKHUE TMPUBBIYKK TOTPEOUTENEH; MPUBBIYKUA MPUOOPETEHUs TOBApOB chephl TypusMma;
TUIHYHBIE CTIOCOOBI pean3allii B JaHHOM PETHOHE.

JK3aMeHAUMOHHBIN Ouster Ne 8

ITo npogeccnonanbuomy moay.Jiro ITM. 01«IIpexocraBiieHne TypareHTCKMX yCaIyr»

1. IImannpoBanue Typa. [[oroBopHsIN IJ1aH: CYIIHOCTh, XapaKTEPUCTHUKA, BUIbI JOTOBOPOB
2. Ompenenenne U BEIOOP IEJIEBBIX CETMEHTOB PHIHKA.
3. IIpoananu3upyiTe U3BECTHHIE BaM TYPUCTCKHME KOMITAHUU T. BaauBOCTOKa, KOTOpPHIE
UCIOJIB3YIOT B CBOEH paboTe Teopun MoTuBanuu. OueHuTe ux paboTy U NOJTy4YeHHBINH pe3ysbTar.

JK3aMeHallMOHHBIH Ouiter Ne 9
ITo npodeccuonanbuomy moay.aro I[IM. 01«IIpegocraBienne TypareHTCKHX yCJIyD»
1. Typucrckas yciyra (IpoIayKT): MOHATHE, OLIEHKA U KOHTPOJIb Ka4yecTBa

2. [To3unmonupoBanue TypnpoayKTa
3. CymecTtByeT BceM u3BectHoe BoipaxkeHue: «Ilorpedburens Bceraa npasy». Ho Becerna nmu

MpaB MOTPeOUTEIh HA PIHKE TYPUCTCKUX YCIyr? OO0OCHYHTE CBOM OTBET

Jk3aMeHalMOHHBIN Omiter Ne 10
IIo npogeccnonanbuomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCayr»

1.ITocTaBImIMKM yCayr: BUJIbl, XapaKTEPUCTUKA, 0COOEHHOCTH B3aUMOIeHCTBUS

2.TypucTtckue MOTUBALMM U UX BIUSHUE HA TEXHOJIOTHH ITPOJAXK

3. Bl HelaBHO cTayin pyKOBOJIUTEIEM HEOOIbIIONW TYpUCTCKOM opranu3auuu. B nannoit pupme
MaJblif 00beM MpoJax TypucTckoro npoaykra. Ilepen Bamu, kak nepes pykoBoauTeneM, CTOUT
3aJjaua MpHUBJIeYeHUs OoJblIero yncia kiaueHToB. Kak Bel moctynure? Bamu neiicteus?

JK3aMeHalMOHHBIH Omiter Ne 11
ITo npodeccnonanbuomy moaysaro IIM. 01«IIpegocraBieHne TypareHTCKUX yCJIyr»
1.CTpaxoBaHHUE PHUCKOB TYPUCTCKOW OTBETCTBEHHOCTH. 3akoH P® «OO0 ocHoBax

TYPUCTCKOM AesTenbHOCTH B Poccuiickoit denepannmny
2. ITpouecc NpuHATHUS KIMEHTOM PELICHUS O TOKYIIKE



3.Ecim TypucT orutauMBaeT CTpaxoBKYy B oduce TyphUpPMBI, JOJDKEH JIM OH B Cily4ae
HACTYIUICHHSI CTPAaXOBOTO COOBITHS, MPEIbABIATh NPETEH3UH 3a HEMOJYYCHHYIO WU
IOJYYEHHYI0 B HEHAQUIeXalleM OO0beMe IIOMOLIb [0 CTPAaXOBKE TYPHUCTCKOMY
npeanpustuio? Hecer mu Typdupma B 3TOM ciiydae COTUAAPHYIO OTBETCTBEHHOCTH?

JK3aMeHAllMOHHbII Outer Ne 12
ITo npodeccuonanbuomy moayJio IIM. 01 «IlperocTaBiieHne TYpareHTCKHX YCIyr»

1.DOkcnepuMeHTaIbHas MPoBEpKa TYPUCTCKOTO IPOIYKTa

2. Tunel mokymnaTese TypnpoyKTOB

3.0tmpaBnsisi pebeHka Ha rojx Ha yueOy B BenukoOpurtanuio, AHATOMMN pemini
3actpaxoBath ero ot CIIMJla u ot Koposbero OemencrBa. Ho Bo Bcex cTpaxoBBIX
areHTCTBax €My OTKa3ayd, Ja eime cooomunu, uto, Hampumep, CIIMJ BooOme He
SIBJISIETCS CTPAXOBbIM ciydaeM. BoT oT rpumnmna - noxainyiicra! A mexny tem B JIoHn0HE,
HampuMep, CTpPaxyrT Jaxe OT HEHNOpOYHOro 3adaTuss M OT M3HACHIOBAHUS
nHoruiaHeTsHamu. Ilouemy poccuiickue CTpaxOBIIMKU MPEHEOperawT YKa3aHHBIMU
BUJAMU CTPAXOBaHUS?

JK3aMeHAlMOHHBII Ouiier Ne 13
ITo npogeccnonanbuomy moay.aro ITM. 01«IIpexocraBiieHne TypareHTCKMX yCayr»

1.CtpaxoBaHue TypuUCTOB: BUbI, IPABOBAasi OCHOBA
2.BricTaBOYHAS IEATEITLHOCTh TYPUCTCKON (PUPMBI
3.CerMeHThl M HHUIIM pBIHKA MOXHO BBIIBUTh NPHU TMOMOIIM HENPEPHIBHOTO aHaIU3a
IIEPEMEHHBIX CETMEHTUPOBAHUS, JIEKAINUX B OCHOBE JIEJICHUS PHIHKA.
[TapoxoaCTBO 3aMHTEPECOBAHO B YBEJIIMYEHUH KOJIMYECTBA MTACCAXKUPOB, KOTOPHIE PaHbIIE
HE MOJIb30BAJIUCh €r0o yciayramu (mepeMeHHash CerMEeHTHUpOBaHus — cTaryc kiueHta). Cpenu
MOTEHUMAJIBHBIX MMACCAKUPOB MOKHO BBIJICIUTh TEX, KTO HUKOI'/Ia HE IUIABAJI HA JIallHEpaX, TaK
KaK YyBCTBYET CTpax Mepea OOJbUIMM KOJMYECTBOM BOJAbI (OKEaHOM, MOpPEM); TeX, KTO
paBHOJAYILIEH K OKeaHy, MOpIO; TeX, KTO IOOpOKenaTeJbHO K HHM OTHOCHUTCS (IlepeMeHHast
CEerMEHTHUPOBAaHUA — B3auMOOTHouleHus). Cpeau AaHHOW TPYIIbl BCEr/la OTBILIYTCS JIIOIU
oOecrieueHHbIe (TepeMEeHHasi CEerMEHTHUpPOBaHUS — YypoBeHb Onarococtosnus). Ilapoxozactso,
HECOMHEHHO, OyIeT cTapaThCsi NPUBIEYb IMOTPEOUTENIeH JOCTATOUYHO COCTOATEIBHBIX U C
JN0OpOXKeNaTeTbHBIM OTHOIIIEHUEM K MOPCKHUM MYTEHIECTBHUAM, HO KOTOPBIM €Ille HE JOBOIMIOCH
M10JIb30BATHCS €r0 YCIYyTraMH.
Bomnpocsr
1) Kak Bbl nymaete, umeercs 1 cucteMa OOHapy>KEHHUS KIIFOUEBBIX CETMEHTOB PhIHKA?
2)ITo xakuM elie mpu3HaKaM MOKHO MPOBECTH CETMEHTAIUIO MYTEIIECTBYIOIINX MO BOJE.

JK3aMeHallMOHHBIH Oumiter Ne 14
ITo npodeccnonanbromy moay.aro IIM. 01«IIpegocraBienne TypareHTCKUX yCayr»

1.3aKkOHOJATEIbHOE U HOPMATHUBHO-IIPABOBOE PETYIMPOBAHUE TYPUCTCKOM JESITEIbHOCTU
B Poccumn.
2. [IpaBuiia mpogaku TYpUCTCKOTO MPOAYKTa TOTPEOUTEITIO
3. IlpakThka MOATBEpKIAeT, YTO OT MOTpeOuTenel uaer Oojee TpPeTH HACH HOBBIX
TypnpoaykToB. et nu 310 B paspe3 ¢ ¢unocodueid MapkeTUHTa, Mpu3bIBaromieii: «Pa3pimure
HY)KIy U yIOBJIETBOpUTE ee». [louemy «a» uim noueMy «HeT»?



JK3aMeHaAUMOHHBbIN Omiter Ne 15
ITo npodeccnonanbromy moay.aro IIM. 01«IIpegocraBieHne TypareHTCKUX yCJIyr»

1. KakoBBI TEXHOJIOTUYECKHUE 3Tl CO3AAHUS TYPUCTCKOM (pUpMBI

2.Kananel pacrpeneneHus TypUCTCKOTO MNpoAykTa. ToproBble B3aUMOOTHOILUEHUS MEXKIY
Y4aCTHUKAMH KaHAJIOB PACIIPEICIICHUS

3. HeoxxnaanHo, HakaHyHE BbIe3/1a TPYIIIBI HA MapIIPYT, IPUHUMAIOLIAst KUTalcKas Typdupma
cooOmuuia, 4T0 HE MOXKET O0ECHeYMTh 3alHMCaHHBIE B JOTOBOPE YCIOBHUS TMPOXHBAHUSA: B
TOCTHHHIIE, T JIOJDKHBI OBUTH JKUTh TYPUCTHI, IPOM30ILIA aBapusl KaHAIM3AIMOHHBIX TPYO.
Typucram Oblia mpeniokeHa TOCTMHMIIA MeHbIleld kateropuu. Kakas peakuust MOXeT
MOCJIEI0BATh CO CTOPOHBI TypUcTOB? UTO JOMKHA MOMBITAThCA caenarh Typpupma? Obs3ana
71 TypupMa IIIaTUTh HEYCTOUKY?

IK3aMeHAUMOHHBIN Omiter Ne 16

ITo npogeccnonaibuomy moay.aro ITM. 01«IIpexocraBiieHne TypareHTCKMX yCayr»

1. Typucrckue popManbHOCTHU: IOHATUE, BUJIbI, IPABOBAs CYIIHOCTh

2. llpeanpoaaxHasi MIOATOTOBKA W YCTAHOBJICHHE KOHTAKTA C KIIMEHTOM

3.'octununa «Ritz-Carlton» opueHTHpOBaHA HA OYCHB 0OECIICYCHHBIX MOCTOSUTHIIEB U MOKET
MPEUIOKHUTh MM POCKOIITHBIC allapTaMEHThI, 000PYAOBaHHBIE TI0 TIOCIETHEMY CIIOBY TeXHHUKH. Ho
YCIyTH, OKa3bIBa€MbIe TOCTUHHIICH, OTJICIIEHBIM ITOCTOSUTBIIAM KaXKyTCsl HEIOCTaTOUHBIMU. OHU
KEJaroT, YTOOBI B amapTaMeHTax ObUIM YCTaHOBJICHBI KOMIIBIOTEPHI C BBIXOJOM B WHTEpHET m
CIYTHHKOBOH CBsI3b10. [[pyrue, He MeHee OoraThie, BRIOMPAIOT HOMepa 0€3 U3JIUIIECTB U HE TaKOe
noporoe oOciyxuBaHue. OxapakTepu3ydTe MPOIAYKTOBBIC CTPATETWH JAHHON TOCTHHUIIBL
[TomymaiiTe, 4TO UMEHHO MOYKET HaXOIUThCS Ha 4-X YPOBHSX MPOIYKTA (TJIaBHBIA TOBAp, TOBAp C
MOJIKPETUICHHEM | T.J1.) 3TOW TOCTHHHUIIBL

JK3aMeHallMOHHbIH Ouiter Ne 17
IIo npogeccnonanbuomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCayr»

1.ITponetypa nmoucka u BelOOpa areHToB. AT€HTCKOE COTJIallleHne

2.DneKTpoHHAass KOMMEpPLUS B TypU3Me

3.BbI sBNIsIeTECH CHIEIMATIMCTOM O IEHOOOPa30BaHUIO B KPYITHOM TYpUCTCKOM KoMnaHuu. Bama
KOMIIaHHUs PelInia BBIHTH HAa HOBBIH CETMEHT PhIHKA C HOBBIM MPOJIYKTOM (1 BapHaHT — MPOAYKT
HOBBIH JUISl CEIMEHTa, 2 BApHAHT — NPOAYKT HOBBIN 171 pupmbl). Kakoit meton
1eHooOpa3oBanus Brl npeanoxute cBoeMy pykoBojcTBy? Kak Brl Oyznere noka3biBaTh
11€J1eC000pa3HOCTh MPUMEHEHUS] IMEHHO 3TOro Meroa?

JK3aMeHallMOHHBIH Omiter Ne 18
ITo npodeccnonanbromy moay.aro IIM. 01«IIpegocraBienne TypareHTCKUX yCayr»
1. TypareHt: HOHSATHE, BU/bI, OCHOBHbIE ()YHKLIUU
2. YrpaBiieHUEe KOHTaKTOM C KJIMEHTOM B IIpoIiecce MEPCOHANBHOM MPpoaaxH B cepe Typusma

3. O ueM CBUETENILCTBYIOT NPUBEACHHBIC HUKE KOCBEHHbIE PU3HAKH KauecTBa pabOThI
TyppHpM, YIUTBIBAEMBbIE IIPU MPOBEPKAX €€ JAeATeIbHOCTHU. J[aiiTe OTBET Mo Ka)X10My IPU3HAKY.



1. Homep u naTa BbAauy JIMLEH3UN

2. KonmdecTBo TeneOHHBIX HOMEPOB U apec

3. Hanuuue COBpPEMEHHBIX CPEICTB KOMMYHHUKAIMH - 3JEKTPOHHOW MOYTHI, CTPAHHIBI B
HNurepnere

4. Ecnu B onMcaHuy yCiIyr, BXOASIIUX B TYP, UMEETCsI IPEATI0KEHNE KOMUCCUOHHBIX APYTUM
TyppupmMam, 4TO 3TO 03HAYAET

JK3aMeHAMOHHBIN Omster Ne 19

ITo npodeccnonanbuomy moay.aro IIM. 01«IIpegocraBieHne TypareHTCKUX yCJayr»
1.
2. KakoBa mpaBoBasi CyIIIHOCTh CICITKM Ha YCIOBHAX «/[oroBopa Kymiu-mpogaxm»?
2. Ilpotecc BBIsSIBICHUE TOTPEOHOCTEH KIMEHTOB TYPHUCTHIECKOH KOMITAHUN
3. Typuctckas pupma «A» pemmia 3aHAThCA peanm3anueld TypoB Ha JlomOaii. Jlombait
M3BECTEH BCEM. JDTO MECTO — TJ/Ie CHHee He0O, SPKOe COJIHIIE U OCIOCHEKHBIE BEPIITUHBI, MECTO,
BocreToe nosramu. Knumar 3aech MArkuil, NIpUSTHBIN, 0€3 pe3KUX TEMIEpaTypHbIX U3MEHEHUI.
3anosiHeHHast OnaroyxaHueM xBou artMmocdepa Jlombasi uyucta um cBexka. CTOUMOCTh Typa y
dbupmbl «A» — 19400 pyOneit Ha yemoBeKa.
[Toxgymaiite, Kakyi0 OporpaMMy IO CTUMYJIMPOBAaHUIO COBITa JAHHOTO Typa MOKHO
MPEIIOKUTE hupme «Ay.

OK3aMeHaAMOHHBI ouier Ne 20
ITo npodeccuonansuomy moayJaro I[IM. 01«IIpegocraBienne TypareHTCKHX yCJIyD»

1. ATEHTCKHE CeTH: Pa3HOBUIHOCTH, CTPATETUH CTUMYIUPOBAHUS

2. IIpe3enTanus TypnpoAyKTa U €e 1eiu. BzaumoaencTere nmpoaaBiia v MOKynaresisi B mpouecce
Mpe3eHTaINH

3.Bam mopyuunm co3naTh MAapKETUHTOBYIO CIy>K0y Ha BHOBb CO3JaHHOM TYPHUCTCKOM
MPEeANPUATHH, 3aHUMAIOLIEMCSI KaK peaju3aliell «ropsIiiuX MyTeBOK» B KauecTBE MOCPEIHUKA
OJIHOM U3 KPYMHEHUIINX TYpUCTCKUX KOMIIAHHUH B CTpaHe, TaK U peanusalieil CoOCTBEHHBIX TypOB
o Tepputopun oonactu. Yucno coTpyaAHUKoB GupMbl 0koJio 45. UTo JOKHO SBISATHCS OCHOBOM
JUI pa3pabOTKH MJIaHA CO3JaHUsI MAPKETUHIOBOM CITY»ObI 1711 AJAHHOW TYPUCTCKOU (PUPMBL.

JK3aMeHAlMOHHBIH Omiier Ne 21
IIo npogeccnonanbuomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCayr»

1.Crioco0bl  CTUMYIUPOBAHUS TYPareHTOB TYpOIEpaTOpoOM
2.JIoKyMeHTOO00pOT TypareHTCTBa IpH NMpoJake TypHIpOaYyKTa
3.®upma TypareHT OTKa3bIBaeTCs MPEIOCTaBUTh HHPOPMALIUIO (XOTs Obl Ha3BaHKHE) O KOMITAHUHU
TypoIiepaTope, IMOCPEIHUKOM KOTOPOM OHA SBIAETCS, CChUIAACh HAa KOMMEPYECKYIO TalHYy.
IIpaBomepHO 11 3107

JK3aMeHallMOHHbIH Outer Ne 22

ITo npodeccnonanbromy moaysaro IIM. 01«IIpegocraBiaenne TypareHTCKUX yCJIyr»

1. OCHOBHBIE CTPATETHU CO3/aHUS aT€HTCKUX CeTel
2. O0mme mpaBuiia paboThl ¢ Bo3pakeHUsIMU. CriocoObl 1 METO Ikl 00pabOTKH BO3pasKeHUI



3. Korna HaunnaeTcs neiicTBre I0roBOpa MEpeBO3KU: B MOMEHT MPHOOpEeTeHus Ouiera Hii B TOT
MOMEHT, KOI'/Ia HaCCa)KUP BOLIEJ B CAJIOH aBTOTPAHCIIOPTHOTO CPEACTBA UJIM B BaroH?

JK3aMeHAlMOHHBIH Ouiier Ne 23
ITo npodeccnonanbuomy moay.aro IIM. 01«IIpegocraBieHne TypareHTCKUX yCayr»

1. Karasoru TyponepaTtopa: pa3HOBUJHOCTH, ITpaBUiIa OPOPMIICHUS, IPUHIUIIBI PAOOTHI

2. Tlocnenponaxaoe o0CcITyKuBaHue ¥ (POPMHUPOBAHKE JIOSIILHOCTH MOTPEOUTEIS TYPYCITYT

3. BeicTymas B ponu TOKymaTtens BBHIOPAHHOTO BaMH  TYPUCTCKOTO  IPOJIYKTa,
MIPOAHAJIM3UPYITE BCE ATAIbI Mpollecca MPUHATHS PEUICHHsS] O MOKYIKE U BCe (aKTOpHI,
OKa3aBlllMe BJIMSHHME Ha Bac Ha KaxaoM 3tarne. CpaBHUTE IPUOOPETEHHBIN IPOAYKT C TEM,
KOTOPBII BBl HAMEPEBAINCH IIPEOJIOKUTEIBHO IproOpecTH. [Ipoananusupyiite BiusHue
TYpIpPOJYyKTa Ha Ball BHIOOP.

JK3aMeHAllMOHHBII Ouiier Ne 24
ITo npogeccnonanbuomy moay.Jiro ITM. 01«IIpexocraBiieHne TypareHTCKMX yCJaIyr»

1. llenoBoe mpe/IOXKEHHE: TOHATHE, XapaKTEPUCTUKA, TEXHOJOTUS pabOTHl TypareHTOB C
MIPEUIOKEHUSIMH OTIEPaTOPOB

2. OCHOBHBIE ATaIbl IIECHOOOPA30BaHUS TYPUCTCKOTO MPOoayKTa. DakTOpPhI, eI U METOIbI
1IeHo00pa3zoBaHus B chepe Typu3mMa

3. Typomnepatop «Kopamm» Hamagui MTPOU3BOJICTBO HOBOTO TYPIPOIYKTa IO HOBOMY
TYPUCTCKOMY HAmpaBJICHWIO (MapmipyTy) s HEOOJBIIUX TYPUCTCKUX TPYNI U
WHAUBHIYAIBHBIX TYpUCTOB. «Kopammy XodeT MpoIBUTaTh CBOW HOBBIH TYpIPOIYKT
BO3MOJKHO OOJIBIIEMY YHCIy TYPHUCTOB B Pa3lIMUHBIX pErruoHax cTpaHbl. Kakoi kaHai
pacrpeesieHus peAnoYTUTENIbHEE BEIOPATh?

JK3aMeHallMOHHBII Omiter Ne 25
IIo npogeccnonanbuomy moay.aro IIM. 01«IIpenocraBiieHne TypareHTCKMX yCayr»

1. PackpoiiTe npuHIHIIBI TOAO0PA TAPTHEPOB MO OM3HECY B TYpU3ME
2. CyuHoCTh MAPKETHHIOBBIX KOMMYHUKAIIUN TYPUCTCKOU (DUPMBI

3. Ilpu mocaaxe B moe3a TYpUCTCKOM rpymmsbl, cieayromeid u3 Xapouna B CyidoaHBX?,
BBICHSACTCS, YTO KMTAMCKON CTOPOHOW TYpHUCTaM IIPENOCTaBIIACTCS IUIALKAPTHBIA BaroH
BMECTO OTFOBOPEHHOTO B KOHTpAakTax KYyMNEHHOro (KOHTPakT MeXAy pPOCCHICKON Hu
KUTAlCKOM CTOPOHAMH, KOHTPAKT MEXAY TYpPUCTOM M POCCUHUCKOW TYpPHUCTCKOHN
¢upmoii).Kak B 3T0i cuTyanuu a0DKeH BecTH cebs pykoBoaurTenb rpymmbl? Kakue
apryMeHTbl OH IIpUBEAET KWUTAWCKOMY MapTHEpy, Kakue Typucram. UYem Moxer
3aKOHYMThCA 3Ta cutyanus? JlomkHa nu poccuiickas Typdupma eme A0 OTHpPaBKU
TYPHCTOB UMETh CBEJICHHS O TOM, KaKue OMJIeThl KyIJIeHbl KHTalCKON CTOPOHOM?
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