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1. OO6mme cBegenus yueOHOM JMCUIIMHBI «MeHeIKMeHT Typu3Ma»

1.1. Mecro yueOHoii tucuuminHbl B crpykrype [IIICC3
[TpodeccronanbHbBIN YaeOHBIH UK

1.2. TpeGoBanus K pe3y/IbTaTaM OCBOEHHUS Y4eOHOM AU CHUITUHBI
ba3zoBas yacTbh — «HE IPEyCMOTPEHO»

BapuartusHas yacThb

C uenpio peanuzanuu TpeOOBaHUM paboToAaTeNeld U OpUEHTAMU TTPOPECCHOHAIBHON MOATOTOBKHU
MIOJIKOHKPETHOE pabodee MecTo, 00yJaroIHiicss B paMKaX OBJIaJICHHsI YKa3aHHBIM BUIOM MPO(ECCHOHATHHON
NEeSITEIbHOCTH JIOJIKEH:

B pe3ynbraTe 0CBOCHHMSI AMCHUIUTMHBI CTYIEHT JOJDKEH YMETh: TPUMEHSTh 3HAHUS MEHEDKMEHTAIPU
W3yYeHHUH PO (HECCHOHATEHBIX MOIYJIEH U B TPO(eCCHOHATBLHOMN e TETFHOCTH.

B pesynbpTare OCBOCHHWS NUCHIUIUIMHBI CTYIACHT JTOJDKEH 3HATH: (DYHKIHMH, CYNTHOCTh W XapaKTEpHBIC
94epTHl COBPEMEHHOTO MEHEDKMEHTA; MPOLIECC MPUHATHS U PEaTU3aIiH YIIPABICHYECKUX PEIICHU; CIIOCOOBI
yIpaBJIeHUs] KOHPIMKTAMH; STHKY JIEJIOBOTO OOIICHUSI.

ConepxaHue NUCHUILIMHBI JOJDKHO OBITH OPHEHTHPOBAHO HA TMOJTOTOBKY CTYIEHTOB K OCBOCHHIO
npodeccoHAbHBIX MOJYJIeH MpOorpaMMbl MOJATOTOBKHU CIIELUATMCTOB CPEAHErO 3BE€HA M0 CHEUATbHOCTH
43.02.10 Typusm u oBnazieHuto npodeccuoHanbHbIMU KomneTeHIusaMu (I1K):

I1IK 1.1 — BeIsSBIATh U aHATM3UPOBATH 3aMIPOCHI IOTPEOUTEIS M BOBMOYKHOCTH MX PeasIU3aIiu.

[1K 3.4 — B3anmo1eficTBOBaTh C TypareHTaMu 10 pealn3aliiy ¥ MPOIBIKEHUIO TYPUCTCKOTO MPOIYKTA.

I1IK 4.1 — ITnanupoBaTh 1EATEILHOCTD MOAPA3ICICHUS.

B mporuecce ocBoeHHS AMCUUILIUHBL Y CTYIEHTOB JOJIKHBI opMupoBath o6mue komnerenuuu (OK):

OK 1 — [ToHnMarth CymHOCTh U COIMAIBHYIO 3HAYMMOCTh CBOEH Oymymied mpodeccuu, MposBIATh K
HEW yCTOMYMBBIN MHTEPEC.

OK 2 — Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIbHOCTb, BHIOMPATh TUIIOBBIE METObI U CIIOCOOBI
BBITIOJTHEHUS MPO(ECCUOHANBHBIX 3a/1a4, OLEHUBATh X 3PPEKTUBHOCTH U KAYECTBO.

OK 3 — [IpuHuMaTh pelieHus B CTAaHAAPTHBIX U HECTAHJAPTHBIX CUTYalUsSIX U HECTH 3a HHUX
OTBETCTBEHHOCTb.

OK 4 — OcymiecTBisATh MOMCK M HCHOJIb30BaHHE MHPOpPMALUHU, HEOOXOAUMOHN 11t 3(h(HeKTUBHOIO
BBITMIOJTHEHUS MPO(eCCHOHANIBHBIX 33/1a4, TPO(ECCHOHATBHOTO U IMYHOCTHOTO PA3BUTHUS;

OK 5 — Ucnonp3oBath MHYOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B MPO(ECCHOHAIBHOM
JeATeIbHOCTH.

OK 6 — PaboraTh B KOJUIEKTHBE M KOMaHJe, 3(p(PeKTUBHO 0OIIaThCs C KOJUIETaMH, PYKOBOJCTBOM,
MOTPEOUTENSIMHU.

OK 7 - bparp Ha cebs OTBETCTBEHHOCTh 3a pabOTy WJICHOB KOMaH/bl (IIOJYMHEHHBIX), PE3yJabTar
BBITIOJTHEHUS 3aJaHUIA.

OK 8 — CamocTosATenbHO OIpenensiTh 3afaydl Mpo(pecCHOHATBHOTO U JIMYHOCTHOTO DPAa3BUTHA,



3aHUMAaTbCA caMo00pa30BaHNEM, OCO3HAHHO IUIAHUPOBATH MOBBIIICHUE KBATU(HKAIIIH.

OK 9 — OpwueHTHpoBaThCSI B YCIOBUSX YacTOM CMEHBI TEXHOJOTMHA B Mpo(decCHOHATBHON
JESITEIbHOCTH.

JINMUHOCTHBIMH pe3yiabTaTaMu pCajin3aluu rporpaMmbl BOCIUTAHUSA IIPU OCBOCHUU HpO(bCCCI/IOHaJII)HOFO MOayJig
ABJIAKOTCA:

- MNPOSBIAIOIIUN AKTHUBHYIO TPaXJAHCKYIO IIO3UIUIO, AEMOHCTPUPYIOLUIMH IPUBEPKEHHOCTH MPHHIMIIAM
YCCTHOCTHU, MOPAAOYHOCTHU, OTKPBITOCTH, O3SKOHOMUHYCCKHU aKTUBHBIA U y‘IaCTBYIO]_[II/Iﬁ B CTYACHYECKOM U
TEPPUTOPHAIEHOM CaMOYIIPABJICHUH, B TOM YHCJIC Ha YCIOBUIX JOOPOBOIBUECTBA, POIYKTHBHO B3aUMOCHCTBYFOIINH
Y YYaCTBYIOIIMH B JISITEILHOCTH OOIECTBEHHBIX OpraHU3aIINi;

- COOMIOJAIONINI HOPMBI IIPABOIOPAJKA, CIEAYIOIIUN HAeadaM TIpakJaHCKOro o0IlecTsa,
obecrnieueHus 6€30MacHOCTH, MpaB U cBoOo rpaxxkaan Poccun. JIosIbHBIN K yCTAHOBKAM M IPOSIBICHUSIM
MIpeJICTaBUTENENH CYyOKYIbTYp, OTINYAIOIINNA UX OT TPYII C IECTPYKTUBHBIM U J€BUAHTHBIM MOBEICHUEM.
JIeMOHCTpHUPYIOIINI HEMPUATHE U MPEAYIPEKAAIOIINN COIMATBHO ONTACHOE MTOBEICHUE OKPYKAIOIINX;

- TPOSIBIAIOMUNA M JEMOHCTPUPYIOIIUNA yBa)K€HUE K JIIOJSIM TpyZAa, OCO3HAIOUIUI I1IEHHOCTb
cobctBeHHoro Tpyaa. Crpemsmuiics K (GOPMHpPOBAHHIO B CETEBOM cCpene JUYHOCTHO U
podeccrnoHaIbHOTO KOHCTPYKTUBHOTO «IIU(POBOTO CIIENa;

- IPOSIBIISAIOIINN YBa)KEHUE K JIFOASIM CTApUIErO NOKOJIEHHSI U TOTOBHOCTh K YYaCTHIO B COLIMAIBHOM
MOJIEPKKE U BOJIOHTEPCKUX JBUKECHHUSIX;

- TOPOSIBISIIOUMHA W JIEMOHCTPUPYIOLIMH  YBaXXEHHME K MPEICTABUTEISAM  Pa3IMYHBIX
STHOKYJIBTYPHBIX, COI[MAIBbHBIX, KOH(MECCHOHATBHBIX M HHBIX Tpymm. CONpUYACTHBIM K COXpaHEHHIO,
MIPEYMHOKEHHIO U TPAHCISIUMU KYJIbTYPHBIX TPAIULHMI U HEHHOCTEH MHOTOHALIMOHAJIBHOTO POCCUICKOTO
roCyAapcTBa;

- BBIOMpAIOLIUii ONITUMANIbHBIE CIIOCOOBI pelieHus MPo(ecCHOHATBHBIX 3a]]a4 HAa OCHOBE YBa)KCHMUSI
K 3aKa34UKYy, IOHUMaHUs €ro MOTPeOHOCTEH;

- IPUHUMAIOUIUHI U UCTIOIHSIOIUN CTaHAAPThl aHTUKOPPYIIIMOHHOTO MTOBE/ICHNUS;

- IPOSBISIONIUI CIOCOOHOCTH K IJIAHUPOBAHUIO M BEACHUIO MTPEANPUHUMATEIBCKOMN 1eATEIbHOCTH
Ha OCHOBE MOHUMAaHUS U COOIIOICHHSI PABOBBIX HOPM POCCHICKOTO 3aKOHOAATEIhCTBA;

- KpEaTUBHO MBICIISIIUIN, TOTOBBIN pa3padaThiBaTh HOBbIE BUIbI IPOAYKIINU;

- aKTUBHO IIPUMEHSIOIINN NIOJyYEHHBIEC 3HAHNS Ha IIPAKTHKE;

- CIOCOOHBIN aHATTM3UPOBATh IPOU3BOJICTBEHHYIO CUTYAIUIO, OBICTPO PUHUMATh PELICHHS;

- IPOSBJIATH 100POXKENATETLHOCTh K OKPY)KAIOLIUM, JETUKATHOCTh, YyBCTBO TaKTa U TOTOBHOCTh

0Ka3aThb YCIIYI'y KaXXJI0OMY KTO B Hel HYXXJaCTCA.



1.3. O0beM yueOHOI THCHUIIIMHBI M BUbI Y4eOHOH padoThl

Bun yueOHoii paGoThI

O0BeM yacoB

MakcumajibHas yueOHasi Harpy3Ka (Bcero) 72
Oo0s13aTesibHasI AyAUTOPHAA YueOHasi HArpy3Ka (BCero) 48
B TOM 4YHCIJIC:
J1a00paTOPHBIC PAOOTHI -
MIPaKTUYECKUE 3aHITUS 16
KOHTPOJIbHBIE Pa0OTHI -
CamocTosiTeqIbHAsA padoTa o0yyaronierocs (Bcero) 22
B TOM YHCIJIC:
KypcoBasi paboTa (IIpoeKT) -
BHEAYJUTOPHAsI CAMOCTOsITEIbHAsI paboTa 22
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Hrorosas aTTeCTalus B (bOpMC 9K3aMCHa KOHCYJ'IBTEILII/ISI




2. CTPYKTYPA U COAEP)KAHUE YYEBHOU JUCIUILIMHBI (MEHEIDKMEHT TYPU3MA)

2.1. TemaTuyeckuii MJIAH U COAEPIKAHUE

HaumenoBanue Copep:xanue yueOHOro MaTepuasa, JJjabopaTopHbie padboThl U NPAKTHYECKHE 3AHATHS, O0bem YpoBenb
pa3/iesioB U TeM CaMoCTOsITeIbHAsA padoTa yyauuxcst 4acoB OCBOEHHA
1 2 3 4
Paznen 1
Tema 1 Conep:xxanue yueOHOro matepuajia
CymHOCTE H 1.1 OcHOBHbIE OHATHUS U YIIPABICHUYECKUE KATErOPUHU TypU3Ma. 4 2
cojiep:kaHue
MeHETKMEHTA B 1.2 Uctopwust pa3BUTHSI MEHEDKMEHTA B TYpPU3ME.
Typusme 1.3. OcobenHoCTH Typr3Ma Kak 0OBEKTa YIpaBJICHHUS.
IIpakTnyeckune padoTnl 2 2
1. Posib MeHeKMEHTA B Pa3BUTHH COBPEMEHHOTO TypU3Ma.
2. OcobenHocTu npodeccun MeHeKepa.
CamocTrosiTeqbHast padoTa 00y4arommxcst 2 2
1. MecTo MEHEKMEHTA B CUCTEME COIIUAIBHO-YKOHOMUYECKHUX KaTeTOPHIA.
2. OcoOEHHOCTH pa3BUTUS MEHEIKMEHTA Typr3Ma B 3apy0eKHBIX CTpaHaX.
Tema 2 Conepxanue yueOHOro marepuajia
2.1 OyHKUMA UIAHUPOBAHMSL. 2 2

DOYyHKIUH U
NPUHIMIIBI
MeHEeIKMEHTA B
TypHu3Me

2.2 Opranu3zanoHHast QyHKIHS.
2.3 MoTuBanus Kak GyHKIUS yIPaBICHHUS.
2.4 OyHKUMA KOHTPOJIL.

2.5 TIpyuHIMITBEI MEHEJHDKMEHTA.




IIpakTnueckune padoThI
1. [y MeHeHKMEHTA.
2. AHanmu3 coaepiKaTeNbHbIX TEOPUH MOTHBALIUH.

3. AHanmM3 MHCCUI COBPEMEHHBIX OPTaHU3aAIHH.

CamocrosiTesibHas padoTa 00y4arommXxcs

1. Ananu3 npoueccyaabHbIX TEOPUI MOTHBALMH.
2. OcobeHHOCTH (DYHKITHH TUTAHUPOBAHMSI, OPTaHU3AIIMHA, MOTHBAIIMU U KOHTPOJISI B TYPUCTCKHX
¢bupmax.

Tema 3
BuyTpeHHsist u
BHEIIIHSAA cpea

Conep:kanue y4eGHOr0o MaTepuaja

3.1 [TonsaTHe Cpenbl OpraHu3aIug.

3.2 BHemrHss cpena opraHu3aliuu.

TYPHCTCKOM
OpranMsanuu 3.3 BHyTpeHHss cpeia opranuzalum.
IIpakTH4eckne padoTsl
1. ®opMupoBaHre MUCCUU OPraHU3aLUU
CamocrosiTesibHas padoTa 00y4arommXxcs
1. Ocob6eHHOCTH CUCTEMBI TUTAHUPOBAHUS COBPEMEHHBIX OpraHu3alni.
Tema 4 Conepxanue yueOHOro marepuajia
Opranuzanuonnnie | 4.1 [loHsTHE OPraHU3alMOHHOM CTPYKTYPhI YIIPABICHUSL.
CTPYKTYpBI 4.2 OcHOBHBIE MPUHITUITHI TIOCTPOESHHS OPTaHU3AIMOHHBIX CTPYKTYP YIPABICHUS.
YIpaBJIeHUS

4.3 Turbl OpraHu3alMOHHBIX CTPYKTYp ynpaBieHus. OpraHu3allMOHHbIE CTPYKTYPbI YIIPABICHHS
TYPU3MOM.
4.4 PacnipeneneHue Tpyaa B TYpUCTCKOW opranuzaimu. @opmasbHble 1 HepopManbHbIe CTPYKTYPbI

OpraHu3anuu.




IIpakTnuyeckune padoTnl

1. CocraBnenue 3aJaHHON CTPYKTYpPbI YIIPaBICHMUS.

CamocrosiTesibHas padoTa 00y4aommxcs

1. AHanu3 pa3nIuyHbIX TUIIOB CTPYKTYP YIPABIEHUS.

Tema 5
Metoanl
MEHEeIKMEHTa B

Typu3Me

Conep:xanue yueOHOro Mmatepuajia

5.1 Tlonsartue u knaccudukanyss METOJOB MEHEIKMEHTA.
5.2 Opranu3anoHHO-a]MIHUCTPATUBHBIE METO/IBI.
5.3 DKOHOMHYECKHE METOILI.

5.4 ConuanbHO-TICUX0JIOTNYECKUE METOIBI.

IIpakTH4eckue padoThl
1. Pemienue cuTyallMOHHBIX 3aj1a4 IO 000CHOBaHHUIO HEOOXOIUMOCTH UCIOJIB30BaHUSI KOHKPETHOTO
METO/1a yIIPaBJICHHUS.

2. O0ocHOBaHME HEOOXOAUMOCTA CAMOMEHEHKMEHTA.

CamocrosiTesqibHasi padora 00y4arommxcsi
1. UccnenoBanue METOI0B yIIpaBiieHHE U 000CHOBaHUE HanboJiee MPUOPUTETHOTO U3 HUX, KaK C

TOYKH 3pCHUA PYKOBOAUTEIIS, TAK U COTPYAHHUKOB.

Tema 6
CTnib pykoBoACTBa
TYPHUCTCKOM

(pupmoii

Conepxanue yueOHOro marepuajia

6.1 ITonsTHE U XapaKTEPUCTHKA CTUIIEH YIpaBICHHUS.
6.2 CounanbHele GaKTOPbI TYPUCTCKOM €ATEIBHOCTH.

6.3 Posb Ton-mMeHepkepa B Typu3Me.

IIpakTnuyeckne padoTnl

1. IIpaBuia u NPUHLIKIIBI 1EJIETUPOBAHUS.

CamocrosiTesbHast padoTa o0y4aromuxcs
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1.Oco0eHHOCTH CTHIIEN YIIPABIICHUS.

2. AHanM3 coUanbHBIX (PAKTOPOB TYPUCTCKOU S TEIHHOCTH.

Tema 7
Yupasienue
NMePCOHATIOM

TYPHUCTCKOM (pUpMBI

Conepxanue yueOHOro MmaTepuajia

7.1 BnacTh 1 TUYHOE BIIUSHHE.
7.2 TpeboBaHHsI K MEHEKEPY, €T0 AaBTOPHTET.

7.3 OCOOEHHOCTH yIpaBIeHHS MIEPCOHATIOM TYPUCTCKON (PUPMBI.

I[IpakTnuyeckne padoTnl
1. 3yuenue pa3nu4HbIX BUJIOB BJIACTH.
2. Ilcuxonoruyeckasl yCTOHYUBOCTh PYKOBOIUTENS KAK OCHOBA HOPMAJIbHON 0OCTaHOBKH B

TYPUCTCKOU pupme.

CamocrosiTesqbHast padoTa 00y4aromuxcst
1. BiacTh, BUABI BIACTH.

2. OcoOEHHOCTH MOBEACHUS PYKOBOAUTENS TYPUCTCKON (PUPMBI.

Tema 8
YnpasieHueckue

peleHust

Conep:xanue y4eOHOro MaTepuaJia

8.1 ConeprxaHue 1 BUABI yIPABICHYECKUX PEIICHUH.

8.2 Ilporecc npuHATHS pEIICHUI.

8.3 MeTo/ bl MPUHATHS YIIPABICHUECKUX PELIICHUI.

8.4 OcoOeHHOCTH yIIpaBIEHYECKUX PEILIEHUH B TypH3Me.

8.5 YcnoBus 3¢ (peKTUBHOCTH YIIPaBIEHYECKUX PELICHUH.

IIpakTnuyeckne padoTsI

1. 3yueHune 0CHOBHBIX XapaKTepUCTUK 3(P(HEKTUBHOTO PELICHHUS.

CamocrosiTesbHast padoTa o0y4aromuxcs

1. MeTozp! IpUHATHUS peIIeHUI
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Tema 9
Yupasienue
KOH(IMKTAMH U

crpeccamu

Conepxanue yueOHOro MmaTepuajia

9.1 CymHOCTbh KOH(IIHKTA.

9.2 IIpnunHBI KOH(DIMKTOB B OpPraHU3aIINH.
9.3 Tumsl KOH(PIUKTOB.

9.4 MeTtop1 pazpenieHust KOHQIIUKTA.

7.2 Ilpupo/a ¥ MPUYKHBI CTpecca.

IIpakTnyeckne padboTsl

1. Ananu3 KOHGQIMKTHBIX CUTYallMil B KOJIJIEKTUBE OPTaHU3AIMH C 1IeJIbI0 MIOMCKa BBIXOJa U3

KOH(IUKTHOM cUTyallUH.

2. Tlouck cpeacTB U myTel NpenynpeKIeHUs CTPECCOBBIX CUTYAIIUM.

CamocrosiTesqibHast padoTa 00y4aromuxcst
1. Buzpl KOHQIUKTOB, METOABI YIIPABJICHUS KOH(INKTAMU.

2.CymHoCTh ¥ IpHUpo/Jia cTpecca.

Tema 10

JlesoBoe 001IeHHE

Conep:xanue y4eOHOro MaTepuaJia

10.1 KomMmMyHHKaIIMU U X Pa3HOBHIHOCTH.
10.2 DneMeHTBI U 3TaIlbl MPOIecca KOMMYHHUKAITUH.
10.3 JlenoBoe coBeliaHue.

10.4 JlenoBbie eperoBOpHI.

IIpakTnuyeckne padoThI

1. HpaBI/ma BCACHUS ITPOTOKOJIA COBCIIAHUS.

CamocrosiTesbHast padoTa o0y4aromuxcs

1. ®axTops! NOoBBIIIEHUS 3PPEKTUBHOCTH JAETOBOTO OOIICHHUS.

IK3aMeH




12

Bcero:

72

JJ1s XapaKTepUCTUKH YPOBHS OCBOEHHS y4eOHOT0 MaTepualla HCHOJIb3YIOTCS CIEAyIOIUe 0003HaYEHUS:
1 — o3HakOMuUTENbHBIN (Y3HaBaHHUE PaHEE U3YUYEHHBIX OOBEKTOB, CBOMCTB);

2 — penpOoyKTUBHBIN (BBITIOJTHEHUE JIETETHHOCTH MO 00pasily, HHCTPYKIIUH W MO PYKOBOJICTBOM);

3 — MPOAYKTUBHBIN (TUTAHUPOBAHKME U CAMOCTOSITEIIHHOE BHITIOTHEHHUE JICITEITbHOCTH, pEIeHHe IPOOIEMHBIX 3a/1a4).




3. YCJOBUS PEAJIU3AIIMA ITPOT'PAMMBbBI YYEBHOM JUCITATLTAHBI
3.1. Tpe6oBaHUSl K MUHUMAJILHOMY MaTepHAJbHO-TEXHHYECKOMY 00ecneyeHHI0

Peanuzanus mporpamMmbl y4eOHOW AUCHUIUTUHBI TPeOYeT HATM4MsS TPEHUHTOBOTO
KaOMHEeTa KOMMYHUKAaTHBHBIX TPEHUHTOB.

O6opynoBaHue TPEHUHTOBOTO KaOWHETa KOMMYHHKATHBHBIX TPEHHHIOB U
TEeXHUYeCKue cpejactBa oOyueHus: Jlocka HacteHHas; Kadenpa; MynbrumenuiiHbiii
koMIuiekT (mpoekrop Casio, 3kpan); Harmsimaoe moco6ue riiodyc; Harmsimabie mocoOus
KapThl reorpaduueckue; Cron npenogaBatenst; Ctomnbl yueandeckue; Ctynbs; [kad ms
Oymar 3akpbIThlif; [lkad nmas Oymar OTKpBITHIN.

[Mporpammuoe obGecnieuenne: 1. Microsoft Windows 7 Professional (OOO
"[Nacupux Kommnbrotepsr I'pyn", 'K NeS55 ot 03.05.2011 r., nuuensus Ned8467770 ot
06.05.2011 r.). 2. Microsoft Office ProPlus 2010 Russian Acdmc (OOO "Tlacuduk
Komnsrotepst I'pynn", 'K Ne254 ot 01.11.2010 r., munien3ust Ne47549521 ot 15.10.2010 .,
6eccpouno). 3. Google Chrome (cBoGoaHOE).

3.2. UudopmanmoHHoe obecrneyeHnue 00yueHust (mepeyeHn
pexoMeHAyeMbIX Yy4eOHbIX M3AaHui, VHTepHeT-pecypcoB, 10NMOJHHUTEJLHOM
JIUTEPATYpPbI)

OCHOBHBIE UCTOYHUKU:

1. Moremuaa, M. C. MeHemKMEHT Typu3Ma: YYEOHHK I CpPEIHEro
npodeccuoHanpbHoro obpazoBanus / M. C. Morteimuaa, A. C. bonpmakos, B. U.

Muxaitnos ; moa peaakiueir M. C. MoTeimmHON. — 2-€ u31., Ucup. u jon. — MockBa:
MznarensctBo HOpaiit, 2020. — 282 c. — (Ilpodeccnonansuoe odpazoanue). — ISBN
978-5-534-10777-7. — Tekcr: osnekrpounsiii /[ DBC IOpaiir [caiit]. — URL:

https://urait.ru/bcode/456110.
2. Cxo0OkuH, C. C. MeHEeDKMEHT B TypU3ME | YUSOHUK U MPAKTUKYM ISl CPETHETO

npodeccuoHanbHoro obpazoBanus / C. C. CkoOKMH. — 2-€ u31., ucIp. u jgon. — MockBa:
MznarensctBo HOpaiit, 2020. — 366 c. — (Ilpodeccuonansuoe odpazoanue). — ISBN
978-5-534- 10542-1. — Tekcr: osnekrponusii // DBC IOpaiit [caiit]. — URL:

https://urait.ru/bcode/456731.
3. Paccoxuna, T. B. Opranuzamus TYpUCTCKOH HWHAYCTPUHU: MEHEIKMEHT

TYPUCTCKUX JIECTHHAIMHA : y4eOHUK u MPAKTUKYM TUIs CpeIHero
poheCCUOHAITBHOTO obpazoBanust / T. B. Paccoxuna. — 2-e u3g. — Mocksa
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JUCHUIINHBI

KoHnTposib M oOLEHKa pe3ynbTaToOB

KOHTPO.Ib Y OIIEHKA PE3YJIbTATOB OCBOEHHUSA YYEBHON

OCBOCHUA OUCHHUIUIMHBI OCYIICCTBIIACTCSA

MIPEToIaBaTeNIeM B MIPOIIECCE MPOBEICHUS MPAKTUICCKUX 3aHATUH U TaOOPaTOPHBIX padoT,

TECTUPOBAHUA,

MPOEKTOB, UCCIEAOBAHUI.

a TaKK€ BBIIIOJIHCHUA O6yanOIIII/IMI/IC$I HHIUBUAYAJIbHBIX SaIIaHHﬁ,

PesynbTaTsl 00yyeHus
(ocBOEHHBIEC YMEHHUS1, YCBOCHHbIE 3HAHUS)

D opMbI U METOIbI KOHTPOJISI H OLIEHKH
pe3yJabTaToB
00yueHus

B pesynbrare OCBOEHHUSI CTYAEHT HOJIKEH
YMETh:

MNPUMCHATL 3HAaHWA MCHCIKMCHTA IIPpH
M3Y4eHUU MpodeccuoHaNbHbIX MOIyJeH U B
podeccnoHabHOM 1eATENbHOCTH.
B pe3ynbrare ocBo€HUs CTYAEHT 3HATh:
—(yHKIMHU, CYIIHOCTh U  XapaKTepHbIE
YCPTHI COBPEMCHHOI'O MCHCIPKMCHTA,
—IIpollecC MPHUHATUS U peanu3auu
YIIPaBICHYECKUX PEIICHUI;
—CIOCO0BI yIpaBieHUs KOHPIUKTAMU;
—3THUKY JIEJIOBOTO OOIICHMSL.

UHTEpIpEeTaNns pe3yIbTaTOB,
HaOJIOICHHST 32 OOYYaroNIMMHUCA B MPOIIECCE
IIMCKYCCHH, TIEPETOBOPOB;
IpakTHYeCKUe 3alaHusi Mo paboTe ¢
uH(popMaLreH, TNTepaTypoil;

—  OKCHepTHas  OICHKAa  BBIOJTHEHUS
MPaKTUYECKOTO 3a/IaHus TBOPYECKOTO
XapaKTepa;

- HHTepHpeTarnus pEe3yIbTaTOB
HAOIOJICHNS 32 KCIIOJIb30BAaHUEM YYalllUMUCS
TMCTAaHIIMOHHBIX TEXHOJIOTHil:
KOHCYJIbTHPOBaHUE c HCIOJIb30BaHUEM

SJIIEKTPOHHOM mouTHI, padota ¢ WEB-pecypcowm,
Ap-;

- cbop 00pas1os NEeATEILHOCTH
oOyJaronuxcs, JICMOHCTPHPYIOIINX YMCHHS,
MPAKTHYCCKUN OIIBIT, JI0Ka3aTebCTBY

c(hOpMHUPOBAHHBIX KOMITETEHIIUH;

- ITOTOBBINA KOHTPOJIb (PK3aMEH )




MHUHOBPHAYKH POCCHH

®unanan defepaabHOTO rocy APCTBEHHOr0 OIOIMETHOr0 00pa30BaTeILHOr0

ydpe/IeHHs BhICIIero 06pasoBaHusl
- «BJAJIMBOCTOKCKWN TOCYJIAPCTBEHHbBIM YHUBEPCUTET>

B I. ApTeme
(OUIIMIAJL ®TBOY BO «BBI'Y» B I'. APTEME)

KOHTPOJBHO-OIIEHOYHBIE CPEJICTBA
JUISL IPOBECHHS TEKYLIET0 KOHTPOIIS M IIPOMEXY TOIHOH
aTTECTALAN 110 YIESOHO! JUCIIUILIINHE

OI1.05 Menedocmernm mypusma

IIpOorpaMMBbI ITIOATOTOBKH CIIEIIHATIMCTOB CPpECOAHETO
3BE€HA
43.02.10 Typuszm

dopma 0OydeHHUs: OYHAA

Aprem 2022



KOHTpOIBHO-0LIEHOYHBIE CPENCTBA I IPOBEICHHS TEKYIIEro KOHTPOJIS ¥ IIPOMEXKYTOUHOM
arrecTanuy 1o yuebmod mumcmmmmbe OI1.05 Menedoicmenm mypusma B COOTBETCTBHH C
tpeboBanusmu OI'OC CIIO no cmenmansHocTH 43.02.10 «Typuzm», yTBEpkIEHHOTO IPHKA30M
Munobprayku PO ot 07 mas 2014 r., Ne 474, npumepHO# 00pa3oBaTenbHOM porpaMmoit, paboueit

IporpamMMoi yueOHOM QUCIHIIIHHBL

Pazpaboruux(n): 3aberuna I.H., npenodasamens

VTBepiKIeHa Ha 3acelaHuy [UKIOBOH MeTOANYECKOH KOMHCCHH 110 NMPOQHUII0 TUCIHUIUIAH CEpPBHUCA,
peKJIaMBl, IIpaBa, NCUXOJIOTMH U conranbHoro obecnedenud, mporokon Ne 1 ot 01.09.2022 .

[Tpeacenarens LIMK ‘My H. B. Ilpuxowxo

ROORUCH




1 O6uue cBeneHus

KonTtponsHo-onenounslie cpeacrsa (nainee — KOC) npennazHadeHsl Uil KOHTPOJIS U OLIEHKU
00pa3oBaTeNbHBIX JOCTIXKEHUI 00yUJaromuXcsi, OCBOMBIIUX MporpamMmy yueoHoi nucruminasl OI1.

05 «MeHEeKMEHT Typr3May.

KOC Bxmoyaror B ce0si KOHTPOJBHBIE MaTE€pPHUAIbl sl TPOBEICHHUS TEKYIIETO KOHTPOJIS
YCIIEBaEMOCTH ¥ TMPOMEKYTOYHOW aTTECTAllMU IO TUCHUIUIMHE, KOTOpas MPOBOIUTCA B (opme

OK3aMcCHa.

2 Ilianupyemble pe3yJabTaThbl 00y4YeHHs N0 TUCHHUILIMHE, 00ecneYnBaloIue
€3YJIbTaThl 0CBOEHUsI 00Pa30BaATEJIbHON MPOrpPaMMbl

Kox Kon
OK.TIK | Pe3yiprata HaunmenoBanue pe3ynbraTa 00ydeHusI
’ 00yueHUs
OK 1 31 (hYHKITMH, CYITHOCTh ¥ XapaKTEPHBIC YePThl COBPEMEHHOI'0 MEHEDKMEHTA
OK 2 32 MIPOIIECC IPUHSATHUS U PEATU3alliU YIIPABICHUECKUX PEIICHUN
OK 3 33 CIOCOOBI yrpaBiieHusI KOHPIUKTaAMA
OK 4 34 ATUKY JISIIOBOT'O OOIIECHUS
OK 5 MPUMEHSATh 3HAHUS MEHEIKMEHTA NPU U3YYEHUHU MPOGECCHOHAIBHBIX
OK 6 MozyJiel ¥ B Ipo(h)eCCHOHAIBHOM JIEeITeIbHOCTH.
OK 6
OK 7
OK 8 V1
OK 9
K 1.1
IIK 3.4
K 4.1

3 CooTBeTCTBHE OLICHOYHBIX CPEJCTB KOHTPOJIHPYEMbIM pe3yJibTaTaM 00y4eHUst

Kon BuJ1 OLIEHOYHOTO CpeCTBa
pesyibTa Cozaep:xanue yaeOHOTO MaTepraia
p yq p
Ta (Tembl) Texymuii [IpoMexyTouHa
obyuenu KOHTPOJIb A aTTecTanys
P
V1 Tema 1 CymHocTb U coaepxaHue CuryanuoHHas KonTposbhas
MEHEJKMEHTa BTypU3MeE 3amada Nel paborta
Tema 2 OyHKUMM ¥ TPUHLIMIIBI Koucnekr TectoBoe
MEHEPKMEHTA BTypU3ME Occe 3amanue  Nel,
Tema 3 BHyTpeHHsIS M BHEILIHSAA cpea VYerubiii onpoc | No2
TYPUCTCKOM OpraHu3aluu
Tema 4 OpranuzaliiOHHBIECTPYKTYPHI
YIPABICHUS
Tema 5 MeTo1bl MEHEIKMEHTA BTYPU3ME
Tema 6 Ctunb pyKOBOJCTBA TYPUCTCKON
bupmoit
Tema 7 YnpasiieHH€e IIEpCOHAIOM
TYPUCTCKOH (PUpPMBI
Tema 8 YnpaBneHueckuepemeHus
31 Tema 1 CymHOCTb U coiepxKaHue VYerubiii onpoc | KonTponpHas
MEHEJKMEHTa BTypU3ME Koncnekr paborta
Tema 2 Occe TecToBoe




Kon Buj orienouHoro cpeacrsa
pesyIIbTa Coneprxanue yaueOHOTO MaTepuania
Ta (TeMbl) Tekymmit [Tpomexyrouna
0by4enn KOHTPOJIb s aTTeCcTalus
o
OYHKIMY Y IPUHLIMIBI MEHEHDKMEHTA B Pedepar 3amanue  Nel,
Typu3Me Ne2
32 Tema 6 CTuriib pyKOBOACTBATYPUCTCKOM Pedepar KoHnTpobHast
(bupMBI Koncnekr pabota
Tema 8 YnpaBieHueckuepemeHus Occe TecroBoe
3amaaue  Nel,
No2
33 Tema 9 VnpaBnenue KoHQIUKTAMU | Koncnekr KontponbHas
cTpeccamu Pedepar paborta
TecrtoBoe
3amaaue  Nel,
No2
34 Tema 10 [IenoBoe oOmeHue VYerueiit - ompoc | KontpoasHas
Pedepar pabota
TecrtoBoe
3amanme  Nel,
No2

4 Onucanue Mpoueaypbl OleHUBAHUS

Pe3ynbpratel 0OydeHWs 10 JUCIMILIAHE, YPOBEHb C(POPMHUPOBAHHOCTH KOMITCTCHITHIA
OIICHUBAIOTCS TI0 YETHIPEX OAbHOM IIIKaJIe OICHKAMH: «OTIHUYHO», «XOPOIIO»,
«YIOBJICTBOPUTEIIBHO», «HEYIOBJICTBOPHUTEIBHO» (IO OadbHOW cHUcTeMe. MakcuManbHas cymma
OanoB mo nucnuruiiae paBHa 100 Ganmam.)

Tekymas aTTecTanus IO JUCHUIUIMHE MPOBOIUTCS C LEIbIO CHCTEMATHYCCKOM MPOBEPKH
JNOCTHXKEHHH 00yJarommxcsi. OObeKTaMHU OLICHUBAHUS SIBJISIFOTCS: CTEIICHb YCBOCHHS TEOPETHUCCKUX
3HAHHWH, YPOBCHb OBJIAJICHHS NMPAKTHYECCKUMU YMCHHSIMHM M HaBBIKAMH 110 BCEM BHUAAM YYCOHOM
paboThI, KAYECTBO BBITOJHEHUS CaMOCTOSATCIILHOM pabOThl, yueOHas JUCHHUILIMHA (aKTHBHOCTh Ha
3aHATHIX, CBOCBPEMEHHOCTD BBITOJIHCHUS PA3JIMYHBIX BUJIOB 3aJaHHI, TIOCEIIAeMOCTh BCEX BUJIOB
3aHSATHH 10 aTTECTYeMOM TUCIUILIHHE).

[Ipy npoBeseHUM MPOMEKYTOYHOM aTTeCTAllMM OIICHUBACTCS JOCTH)KCHHE CTYICHTOM
3aIUIAHUPOBAHHBIX 110 JTUCIUIUIMHE pPE3YyJIbTaTOB OOy4eHHUs, OOECHCUUBAIONINX PE3YJIbTaThl
OCBOCHHS 00pa30BaTEIILHOM MPOrPAMMBI B IICJIOM.

Kpurepuu onieHnBaHus YCTHOTO 0TBETa

(oLIEHOUHBIE CPENICTBA: cobecedosane, YCmHoe coobujenue, OUCKYCCUsl, npe3enmayus)

S5 0annoB - OTBET MOKa3bIBae€T MPOYHBIE 3HAHHMA OCHOBHBIX TIPOIECCOB HM3ydaeMOu
npeaMeTHOM oOnacTu, OTIMYaeTcsl TIYOMHOM W TOJHOTOW pACKpPBITUS TEMbI; BIIAJCHHUE
TEPMHUHOJIOTHYECKUM afMaparoM; YMEHHE OOBSICHATH CYIIHOCTb, SIBJICHHM, MPOIECCOB, COOBITUH,
JenaTh BBIBOJBI U OOOOIIEHMs, TaBaTh AapryMEHTHPOBAHHBIE OTBETHI, MPUBOAUTH MPUMEPHI;
CBOOOHOE BJIaJIECHUE MOHOJIOTMUECKOM pedblo, IOTUYHOCTh U TIOCIIEI0BATEILHOCTh OTBETA; YMEHUE
MIPUBOJIUTH PUMEPHI COBPEMEHHBIX MPOOIEeM U3ydaeMoit 001acTu.

4 6anaa - oTBET, OOHAPYKMBAIOMINN MPOYHBIE 3HAHUS OCHOBHBIX MPOIECCOB U3ydaeMOit
mpeaMeTHON oOnacTu, oTIMYaeTcss TIAyOMHOW ¥ TIOJIHOTOHW pAcKpBITUS TEMBI; BIaJICHUE
TEPMHHOJIOTHYECKUM ammapaTroM; YMEHHE OOBSCHATH CYIIHOCTH, SIBJICHUM, MPOILIECCOB, COOBITHIA,
JieNaTh BBIBOJBI U OOOOIIEHUS, JaBaTh apryMEHTUPOBAHHBIE OTBETHI, MPUBOAUTH MPUMEPHI,



cBOOOTHOE BJIaZICHUE MOHOJIOTUYECKOH PEeUbl0, IOTHYHOCTh U MOCIIE0BATENILHOCTL 0TBeTa. OJHAKO
JOTIYCKAEeTCsl OJIHA - IBE€ HETOYHOCTHU B OTBETE.
3 6aj1a — OTBET, CBUICTEILCTBYIOIINK B OCHOBHOM O 3HAHUU IMPOIECCOB U3ydaeMOi
MPEeIMETHON 00JIaCTH, OTJIMYAIOUINIICA HEJOCTATOYHOM TITyOMHOH M MOJHOTON PAacKpBITHS TEMBI;
3HaHUEM OCHOBHBIX BOIIPOCOB TEOPHH; €1a00 c(OPMUPOBAHHBIMH HABBIKAMU aHAJIM3a SIBICHUM,
MPOIIECCOB, HEIOCTATOYHBIM YMEHUEM JIaBaTh apIyMEHTHPOBAHHBIC OTBETHI U IPUBOAUTH IIPUMEPHI;
HEJOCTaTOYHO  CBOOOJHBIM  BIQJACHUEM  MOHOJIOTMYECKOW  PEUYbl0,  JIOTUYHOCTBIO U
IIOCJIEIOBATEILHOCTHIO OTBETA. J{0IyCKaeTCsi HECKOIbKO OMIMOOK B COJIEPKaHUN OTBETA; HEYMEHUE
MIPUBECTH MPUMEP PA3BUTHS CUTYAIHH, TPOBECTU CBA3b C IPYTUMH acleKTaMH U3ydaeMOi 00JIacTH.
2 0ajs1a — OTBET, 0OHAPYKUBAIOIMN HE3HAHUE TIPOLIECCOB M3Y4aeMOi MpeIMeTHOM 00IacTH,
OTIMYAIOIINNCS HETITyOOKHM PAaCKpPBITUEM TEMbl; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH,
HeCOPMHUPOBAHHBIMH ~ HABBIKAMHM ~ aHAIW3a  SBICHHWH, MPOIECCOB; HEYMEHHEM JaBaTh
apryMEHTHUPOBAHHbIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJOTHYECKOW peublo, OTCYTCTBUEM
JIOTUYHOCTU U TOCJIeI0BAaTENbHOCTU. JlomycKaloTcsl cephe3Hble OLIMOKU B COJEpKAHUU OTBETA;
HE3HaHUE COBPEMEHHOMU MPOoOIeMaTHKH U3ydaeMoi 00IacTH.

Kputepuu oneHuBaHus NUCHMEHHO PadoThI

(omeHouHBIE cpeAcTBa: pedepar, 3cce, KOHCIEKT, KOHTPOJbHas paboTa, JIOKIIaj
(cooOrieHne), B TOM YHUCIE BBIMTOJHEHHBIN B (hopMe MPE3eHTAIMH, TBOPUYECKOE 3aJaHue, PEIICHHE
CUTYaIIMOHHOMW 3a/1a4¥, YCTHBINA OTIPOC).

5 0amnoB - CTYIGHT BbIpa3lsl CBOE MHEHHE M0 CQOpPMYIMpPOBAHHOM Mpoldieme,
apryMEHTHPOBAJ €ro, TOYHO OIPENENIUB €€ COoJepKaHue W cocraBistonme. [IpobGiema packpbiTa
TIOJTHOCTBIO, BBIBOJIBI 000CHOBaHBI. [IprBeIeHBI TaHHBIE 0TEYECTBEHHOW U 3apy0eKHOH TUTEpaTyphl,
CTaTUCTUYECKUE CBEACHUs, MH(OpMaIMs HOPMATHBHO-TIPaBOBOro xapakrepa. CTyIeHT BialeeT
HaBBIKOM CaMOCTOSTENIBHOM paboThl TO 33JaHHOM TeMe; METOJAaMHM M IpHeMaMH aHalln3a
TEOPETUYECKUX W/WIM MPAKTHUYECKUX acCleKTOB u3ydaeMoil ob6macTh. PaKkTUYECKHMX OIIUOOK,
CBSI3aHHBIX C IOHUMaHUEM MPoOJIEMBbI, HET; rpadudecku padoTa oopmiIeHa MPaBUIBHO.

4 Ganna - paboTra XapaKTepU3YyeTCSd CMBICIOBOM  IIEIBHOCTBIO, CBSI3HOCTHIO U
MIOCJIEIOBATEIFHOCTHIO M3JIOKEHUS; AOMyIIeHO He Oosiee 1 ommOKu npu OObSICHEHUH CMbICTA WU
conepskanus mpoosemsl. [Ipobiema packpoeita. He Bce BbIBOIBI clienaHbl w/mim 000cHOBaHBI. [ls
apryMeHTaluu OPUBOJATCS ~ JIaHHBIE  OTEYECTBEHHBIX U 3apyOeKHBIX  aBTOPOB.
[IpoieMOHCTPUPOBAHBI UCCIIEOBATENBLCKAE YMEHUS U HaBBIKU. DaKkTHUYECKUX OMIMOOK, CBSI3aHHBIX
C IOHUMaHueM Npooemsl, HeT. JlomyieHbl 0Ha-ABEe OUIHOKH B 0()OPMIICHIH PAOOTHI.

3 f6ayu1a — CTYIEHT MPOBOJUT JIOCTATOYHO CAMOCTOSITENIbHBIN aHallu3 OCHOBHBIX JTaIllOB U
CMBICJIOBBIX COCTABJISIOIIUX NMPOOIeMbl; TOHUMAaET 0a30BbIE OCHOBBI H TEOPETUUECKOE 0OOCHOBAaHUE
BbIOpaHHOM Tembl. [IpoGiema packpeiTa HE MOJHOCTHIO. BBIBO/BI HE CIeNaHbl W/WIM BBIBOJBI HE
obocHoBanbl [IpoBeneHn aHanmu3 mpoOneMbl Oe3 TPUBJICYEHHS JOTOTHUTEIBHOW JHUTEpaTyphI.
JlonyiieHo He 6oJiee 2 omMOOK B CMBICIIE HIIA COJIEPYKAHUU MPOOIEMBbL, 0(POPMIICHUU PaOOTHI.

2 Ganaa - paboTa mpeacTaBisieT cO0Oi IMepecKa3aHHBIM WU MOJHOCTHIO MEPEMHCaHHBII
UCXOJHBIA TeKCT 0e3 Kakux Obl TO HH ObUIO KOMMEHTapueB, aHanu3a. He packpeita cTpykTypa #
TeopeTuyeckas cocTaBistomas TeMbl. [Ipobiema He packpbiTa. BeiBoabl oTCyTCTBYIOT. JlomytieHo
TpH WK O0Jiee TpeX OMMOOK B CMBICIIOBOM COAECPKaHUM PacCKpbIBaeMoil mpo0iemsl, B 0popmiIeHUN
paloTBHI.

Kputepuu oueHnnBanus TeCTOBOro 3aIaHUS

OrneHka Omauyno Xopouwio Yooenemeopumenvno | Heyoosnemeopumenvro
Konunuectso
0 ot 76% 1o o 0
MIPaBUIIbHBIX 91% u> 90.9 % He meHee 60% meHee 60%
OTBCTOB '

Kpurtepun BbICcTaB/IeHUSI OLCHKH CTY/ICHTY Ha 3a4eTe/ JK3aMeHe



(o1IEHOYHBIE CPEACTBA: YCTHBIH OMpoc B (popMe OTBETOB HA BOTIPOCHI OUIIETOB, YCTHBIN OTPOC
B (hopMme cobecetoBaHMsl, BHIOJIHEHIE MTUCHMEHHBIX PA3HOYPOBHEBBIX 337a4 U 3a/1aHUI)

OueHka 110
MIPOMEKYTOUHOMU XapakTepucTuka ypoBHSI OCBOCHUS AUCLIUIUIMHBI
arTecraiguu

CryzneHT JeMOHCTpUpPYET C(OPMUPOBAHHOCTh JUCUUIUIMHAPHBIX
KOMIIETEHIIM Ha UTOTOBOM YpPOBHE: OOHApyKHMBAE€T BCECTOPOHHEE,
CHCTEMAaTHUYECKOE U TIIyOOKOe 3HaHME Y4eOHOTO Marepuaia, ymMeeT
TECHO YBS3bIBaTh TEOPHUIO C IPAKTHKOM, CBOOOJHO CIIpaBISIETCS C
3aJa4yaMM, BOIIPOCAMH U JIPYIrMMH BHUJAMH IPUMECHCHHA 3HAHWM,
IpUYEM HE 3aTPyJHSAETCS C OTBETOM IPU BUIOU3MEHEHUU 3aJlaHUuM,
OpaBWIbHO  OOOCHOBBIBAE€T  NPHUHSITOE  pELIEHUe,  BiaJeeT
Pa3HOCTOPOHHHUMH HaBBIKAMH U MPUEMaMH BBITIOJTHEHUS
IPAKTHYECKUX 3a/1a4.

CryneHT JeMOHCTpUpPYET C(OPMUPOBAHHOCTh JUCIMILUIMHAPHBIX
KOMIIETEHIINM Ha CpeAHEM YpPOBHE: OCHOBHBIE 3HAHMS, YMEHMS
OCBOEHBI, HO JIOIYCKAIOTCS HE3HAYUTENbHbIE OIMOKU, HETOYHOCTH,
3aTpyJHEHUS] MIPU aHATUTHUYECKUX OIepalusix, MepeHoce 3HaHUM U
YMEHMI Ha HOBbIE, HECTAaHAAPTHBIE CUTYAITHH.

CryneHT paeMoHCTpHUpyeT CGHOPMUPOBAHHOCTD JUCIHUIUIMHAPHBIX
KOMITIETEHIMI1 Ha 6a30BOM YpPOBHE: UMEET 3HAaHUS TOJIBKO OCHOBHOTO
Marepuaia, HO HE YCBOWJ €ro JeTajied, B XOJ€ KOHTPOJBHBIX
MEpPOIPUATHI JOMYCKAIOTCS 3HAUYUTEIbHbIE OUIMOKH, HEAOCTATOYHO
IIpaBUJIbHBIE bopMyIHpPOBKH, HapyleHUs JIOTUYECKOU
MIOCJIEIOBATEILHOCTH B H3JIOKEHUU MPOTPaMMHOTO Marepualna,
UCHBITBIBACT 3aTPYAHEHHUS MPU BBIOJHEHUU MPAKTHUECKUX padoT,
IIPU ONIEPUPOBAHUN 3HAHMSIMHU WM YMEHHUSMH IIPU UX [IEPEHOCE Ha
HOBBIE CUTYallUU.

CryneHT JeMOHCTpHpYeT C(OPMUPOBAHHOCTh JUCHUIUIMHAPHBIX
KOMIIETEHIIM Ha YpOBHE HIKE 0a30BOrO: BBISBISIETCS IMOJIHOE WIIU
NPAaKTUYECKU IIOJHOE€ OTCYTCTBHE 3HAHUM 3HAUYUTEIBHOM YacTH
IPOrpaMMHOTO Marepuana, CTYIEHT JOMYCKAaeT CYIIECTBEHHbIE
OLINOKY, HEYBEPEHHO, C OOJBIIMMU 3aTPYAHEHUSIMH BBITIOJIHSET
paKTHYECKHe pabOThl, YMEHHS U HaBBIKU HE CPOPMHUPOBAHBIL.

«3auTeHo» /
COTIUYHO»

«3aareHo» /
«XOPOIIO»

«3aareHo» /
«yIOBJIETBOPUTEIBHO»

«HE 3a4TeHO» [

«CHEYHOOBJICTBOPHUTECIBHO
»




5. HpHMepLI OLHCHOYHBIX CPEACTB IAJIA NMPOBECACHUA Telcymei/i aTrecranum

4.1 Bonpocsl 1J1s1 cobeceoBanus (YCTHOTO ONpoca):

1.Yem oTiMyaroTCcs NOHATUS «OPraHUu3aLus» U «IPEIIPUITHE)?

2.IlepeuncauTe OCHOBHbBIE IPU3HAKY OpraHU3aluy (IPEATpUsATHS).

3.Ilepeuncnure hakTOpPHI BHEMIHEH 1 BHYTPEHHEH CPEIIbl, @ TAK)KE 0XapaKTEPU3YHTE UX BIUSHUE
Ha yCJIOBHS U PE3yNbTaThl IEATEIbHOCTH MPEANPUATHIN.

4. PackpoiiTe CymHOCTb 0OOPOTHBIX CPEJICTB, MX KIACCU(PHUKAINH, JAHTE XapaKTEPUCTUKY UX
CTPYKTYpBHI.

5.Yto moHMMAETCs O] CTPYKTYPO KaJpOB M KaKOBBI (DAKTOPBI, €€ OTpeAesomue?

6.Kaxue nokaszarenu UCTIONB3YIOT Ui XapaKTEPUCTUKU CTPYKTYPbI M IBUKEHUS KaapOB?
7.[daiiTe noHsATHE MPOU3BOAUTEIBHOCTH TPYy/Ja U KAKOBO 3HAUEHHUE €€ pOoCcTa Ha MPEANpUiTUn?
8.PackpoiiTe nmoHsTHE 3aTpaT, pacX0/10B, U3JEPHKEK.

9.Ilepeuncnure KpuTEpUN KIACCUPUKALUU 3aTPAT NPEAIPUATHS.

4.2 Tembl pepepaToB

1. Poccuiickuii MEHEDKMEHT U HAllMOHATBHAS KYJIbTYpa.

2. OcOOEHHOCTH STTOHCKOM IMIKOIBI MEHEKMEHTA.

3. OcoOeHHOCTH aMePUKAHCKOW NITKOJIBI MEHEKMEHTA.

4. MoTuBamys ¥ CTUMYJIHPOBAHHUE TPY/la IEPCOHAIIA: HCTOPUKO-TECOPETHICCKUN aHAITH3.
5. [IpuHIMTIBI 1 OCHOBBI (POPMUPOBAHUS CUCTEMBI MOTHUBAITUH TIEPCOHAIA.
6.Opranuzaius v BHENIHSS Cpea.

7. Db deKTUBHBIE METOIBI YIIPABJICHUS MIPEATNPUITHEM.

8. DTuka 1enoBoro oOmeHus.

9.KynbTypa BeeHHUs IEPETOBOPOB.

10. Ctunu paszpenieHrst KOHQJIHKTOB.

4.3 IlpuMepbl CUTYaIMOHHBIX 3a/1a4

1.0pnax sl JIaBun Keptun, cuas B HOMepe TOCTUHULIBI, JEpKall B pyKax CTakaH ¢ BOJOM.
Hactpoenue y Hero Obu10 ykacHOe, ¥ BI0OaBOK O4€Hb XOTeN0Ch MUTh. OH yXke MOJHEC CTaKaH K
rybam, HO TyT BCHOMHMJI, YTO M3-3a IJIOXO BBIMBITBIX CTAKAHOB MHOTHE JIFOJU 3a00JI€BaIOT... A
MOYeMy HET OJIHOPA30BbIX cTakaHOB? HaBepHoe, MOTOMY, YTO HET HUYEro JeleBie crekia. M
BIIPYT ero oceHmio — Oymara! OgHopa3oBsie OymaxkHble cTakaHuuki! Bech 1eHb OH OTpaTui,
MBITAsICh CIIENIaTh CTAKAHYMK, KOTOPBII ObLT ObI MPOCT U Aepxall Boay. HakoHel emy 3TO ynanocs.
Tak B 1910 1. [I»Bun Keptun nzo0pen OyMa)kHbIN 0THOPA30BbIM CTAaKaHYUK U 3apadoTall Ha ATOM
CyMMY, SKBUBaJIECHTHYIO € 1 MIIH.

OTBeThTE HAa BOIPOCHI:

1 Yro nomorsno Keptuny crnenars cBoe OTKpbITHE?

2 K KkakoMy THITy KOHTEKCTOB MO>KHO OTHECTH 3TO 00cTOsATeNbCTBO? OOOCHYMTE CBOM OTBET.

2. Yo Amoc, peanpruHUMAaTENb, «KOPOJIb OKOJIaIHBIX OUCKBUTOBY, JIOJTO HE MOT Ha4aTh
cBoe J1en0. Ho oiHaXk/1bl Ha BEUEpUHKE €ro 3HaKOMas CKas3aja, 4TO 3HAeT JIF0JIeH, TOTOBBIX
MHBECTUPOBATH CPEACTBA B MPOU3BOACTBO ciagocteid. Ha 3t geHsru AMoc Hayan U3roTaBiiuBaTh
OMCKBUTHI U OTKPBLI NIepBbId MarasuH. Ero apyr u cocen xynoxuuk Tonu Kpuctuan momor Amocy
0o(OpMUTH HOBBII Mara3uH, pa3pad0TaB YHUKAIBHBIN TU3aliH HHTEphEPa, YTO MPUIAIO0 Mara3uHy
XapaKTepHBIN U 3aOMHUHANOMINKCA 00auK. UTOOBI MpHBIIeYh MOKYyNaTeNnel, AMOC HaHSI JEBYIIIEK,
KOTOpbIe OECTIaTHO pa3aaBaid OMCKBUTHI MPOX0KuM B beBepnu-Xumn3 u ['omnuByzae u
MIPUHUMAIIM 3aKa3bl HA MX U3TOTOBJICHHE. Y OJUTH AMOC M €0 OMCKBUTHI OBICTPO CTANIM IIHPOKO
M3BECTHBIMU. 32 MSTh JIET OH OTKPBLI C€Th CBOUX Mara3zuHoB B Jloc-Anmxkenece, Cantra-MoHuUKe U
Ha ['aBaiisx.

OTBeTbTE HAa BONPOCHI:

1 Yro momorio AMocy HayaTh M pa3BUTh CBOE JIEN0?



2 K kakoMy THITy KOHTEKCTOB MO>KHO OTHECTH 3TH 00cTosTenbcTBa? OOOCHYHTE CBOM OTBET.

3.B xonue 1980-x rr. g HekoTopeix aBuakomnanuii CIIIA HacTynuio BpeMs 3HAUNTENbHBIX
MOTpsACEHUH. B 3TOT nepuo 1 Npon301Iu U3MEHEHNS B ITOJIUTUKE TOCYJaPCTBEHHOIO
peryaupoBaHus aBUanepeBo30oK. ['ocynapcTBO COKpaTUiIo CBOE BMEIIATENIBLCTBO B ACATEIBHOCTD
aBuakoMnaHuil. MHOTHE U3 HUX, yTPATUB LIEHHBIE [1PaBa U JIbI'OThI, TUIIHUBUINCH 3HAUUTEIBHON
JI0JIM TOCYZJAPCTBEHHOTO (PMHAHCUPOBAHMSI U MOAJIEPHKKU, TOCTPAAATIN B 3HAUUTEILHONU CTEIIEHH.
Ho Obi 11 T€, KTO CyMEI HE TOJIBKO COXPaHUTh MPEKHNE 00bEMBI aBUATIEPEBO30K, HO M YBEITMUUTh
UX, TOOMBIIHCH IPEYCIICBAHMS.

OTBeThTE HAa BONPOCHI.

1 Yro noBnusio Ha Kpax OAHUX KOMIIAHUN U ycHex Apyrux?

2 K kakoMy THITy KOHTEKCTOB MOYKHO OTHECTH 3TH (pakTopbi? OO0OCHYITE CBOIl OTBET.

4.4 IlpuMepsl 3a1aHUH 1151 KOHTPOJILHOI padoThI

Bapuanr 1. 3amanue 1.

Uro Takoe KoHTpoJb? Kakue Buabl KOHTpoJIA BbI 3HaeTe? UTo Takoe TeKyIUi KOHTPOJIb U B YEM
ero ocooeHHoctu. [logymaiite u n3M0XKNTE, KaK JIydllle OpraHU30BaTh TEKYIIUNA KOHTPOJIb B Baleil
OpraHu3aiuu — Typuctudeckoi pupme?

Bapuanrt 1. 3aganue 2.

JlaiiTe XxapakTepUCTUKY OCHOBHBIX (DYHKIIUH yIIpaBICHUS

Bapuant 2. 3aganue 1.

Hapucyiite oprannzaiioHHYIO CTPYKTYpPY KOMIIAHUH T10 MPOIaXe TYPUCTUUECKUX MTYTEBOK U
CXeMy MOJYMHEHHOCTH B HeWl (MuHMMYM 20 uenoBek). KakoBa MUCCHS 3TOM OpraHu3alyiu, €CIIH BbI
SIBJISIETECH €€ TUPEKTOPOM?

Bapuanr 2. 3amanue 2.
B dyem cocTouT CyniHOCTh MPOIIECCHOTO TOAX0/a K YIIPABICHUIO?

4.5 Tembl 3cce

1.KTo Takoit ynpasieHen? Kakumu kauecTBaMu OH JIOJDKEH 00J1a1aTh?
2.Eciu 65l st ObUT pyKOBOAMTEINIEM, KaK Obl 1 MOTUBUPOBAJ COTPYAHUKOB?
3.KoprniopaTuBHas KyJibTypa: BaKHO WJIM HET?

4.Jlerko nu ynpaBisiTh?

5. [IpumMepbl OLIEHOYHBIX CPEICTB /AJs NPOBeIeHNs IPOMEKYTOYHOH aTTeCTAlMU

5.1 BapuaHThI 3K3aMeHAIMOHHBIX OMJIETOB:
1. Bel siBIIsieTech AUPEKTOPOM MaJIol (PUPMBI U TIPUCTYIIAETE K pa3pabOTKe CTPATETHIECKOTO

riana. OTBEThTE HA CIEAYIOIINE BOIIPOCHI:

1 KaxoBbI Lieu Battero omnsueca?

2 Kakas y Bac muccus?

3 Kakas npoaykius (yCiayru) BXOJST B X031WCTBEHHBIN MopTdens Bamield opranuzanun’?

2. Bbl pemnim co31aTh OpraHu3alnio Mo Mpojaaxe SKCKYPCHOHHBIX YCIyT. Y Bac B MOAYMHEHUU
Oynet 15 yenosek. Kakyio oprann3zannonnyro CTpyKTypy Bbl nu3bepete? Hapucyiite cxemy
noaunHeHHocTy. [Ipuaymaiite cucteMy MOTHBALMHU [JIs IEPCOHAJIA PA3HOIO YPOBHS YIIPABJICHHUS.



3. BoI sBisierech ympasisitoniuM pecropana. ChopMynupyiite MECCHIO, TP OCHOBHBIC IIEJIN Ballei
¢upmel. [IpoBeanTe aHanu3 BHEMIHEH CPE/Ibl U BIUILIUTE XapaKTEPUCTHKH YTPO3 U BO3MOKHOCTEH
JUI OpraHu3aluu.

Yrpo3sl Bo3moxHocTH

Konkypenuus

TlonmuTtnka

DKOHOMHKA

5.2 TIlpuMepsbl TECTOBBIX 3aaHUI

Bapuanr 1

1 [Ipennpusitue — 310

1 CamocTosITENbHBIN X035IIICTBEHHBIN CYOBEKT, TPOU3BO AN POTYKIINIO, TOBAPHI U YCIYTH,
3aHUMAIOIIANCS Pa3INYHBIMU BUJAMU YKOHOMUYECKOU AESITEIBHOCTH

2 DTO opraHM3aIysl, 3aHIMAOIIAsCS PeaTu3aliell TOBapoB

3 D10 opraHu3anus, OCHOBaHHAs Ha TOCYJAPCTBEHHON COOCTBEHHOCTH

2 MeHemKMEHT — DTO:

1 YnpasneHnue opranuzanyen v JII0AbMU
2 YnpaBieHne

3 PykoBOICTBO JTI0IbMHU

3 YnpaBienue — 3T0:

1 PykoBojacTBO

2 BosnelicTBre Ha onpeieNIeHHbIN 00BEKT
3 IlmanupoBanue

4 Meton yrpaBieHHs — 3TO:

1 COBOKYITHOCTH MPUEMOB U CIIOCOOOB BO3/ICHCTBUS Ha YIPABISEMbI OOBEKT

VIS TOCTHKEHUS MOCTaBJICHHBIX Lieei

2 OCHOBOIIOJIAraloINe UICH U MTPaBUIIa MOBEACHUS PYKOBOAUTENICH M0 OCYIIECTBICHUIO
yIpaBiIeHUYECKUX (YHKIUI

3 CKpBITOE yIpaBIICHUE

5 K ¢yHkuum ynpaBieHHus HE OTHOCUTCS:
1 KonTpoin

2 MoruBanus

3 IIpOMBIILIEHHOCTD

6 Ilox mnaHupoBaHUEM MOHUMAIOT:

1 Bug nestenbsHOCTH

2 Cucrematuieckuii, ”HGOPMAIIMOHHO 00pabaThIBAEMbI MPOIECC KAYECTBEHHOTO,
KOJIMYECTBEHHOTO ¥ BPEMEHHOTO OTpEe/eNieHUs Oy IyIiX 1eJei, CpeCTB 1 METOI0B
(dbopMHUpOBaHUSI, YIIPABICHUS U PA3BUTUS MPEANPUITUS

3 IlepcriekTUBY pa3BUTUS

7 Uto olecrieunBaeT yrpaBieHUYecKas (DYHKIUS «MOTHUBALUS»?

1 JlocTukeHue JTUYHBIX eI

2 TloOyxaenne pabOTHUKOB K 3(PQPEKTHUBHOMY BBIIOJHEHHMIO IMOCTABJICHHBIX 3a7a4
3 VcnonHeHnue NpUHATHIX YNPABICHUECKUX PELICHUN



8 Uro ciemyeTr mOHMMAaTh MOJ MHUCCHEH OpraHM3aluu?
1 OcHoBHBIE (YHKIIUN OpraHU3aINN

2 OcHOBHas LeNb OpeaHu3ayull, CMBICI €€ CyIIeCTBOBAaHUS
3 OCHOBHBIEC TIPUHIIHUIIBI OPTaHU3ALUN

9 K BHyTpeHHEH cpele OTHOCATCS:

1 IlocTaBuuKH, TPYAOBbIE PECYPCHI, 3aKOHBI M YUPEXKIEHUS TOCYJapCTBEHHOIO
peryaupoBaHusi, NOTPEOUTEH, KOHKYPEHTHI

2 Cocrosinne OKOHOMHMKH, H3MCHCHHA B IIOJIMTHKC, COLMAJIbHAA KYJIbTypa, TCXHOJIOI'MH
3 Llenu, xaapsl, 3aa4u, CTPYKTypa, TEXHOJIOTHS, OPraHU3AMOHHAs KYJIbTypa

10 K mepBUYHBIM TOTPEOHOCTSIM OTHOCSTCS:
1 IMcuxomoruyeckue

2 OU3NOJIOTHYECKHE

3 DKOHOMHYECKHUE

Bapwuant 2

1 Ynpasnenue — 3710:

1 PykoBoacTBO

2 Bo3sjeiicTBHe Ha ONIPE/ICIICHHBINA 0OBEKT
3 InanupoBanue

2 CtpemiieHHE 4YeJIOBeKa OBITh HY)KHBIM IPYIHM JFOJSM TIPOSIBIISICTCS B MOTPEOHOCTH:
1 CamoBbIpaxeHUs

2 IlpuyacTHOCTH

3 Bnactu

3 CTpeMJyicHHME 4YelIOBEKa OKa3bIBaTh BIMSHUE HA JIFOJCH TPOSBISETCS B MOTPEOHOCTH:
1 CamoBBIpaKCHUH

2 CaMOyTBepKJICHUU

3 Bmactu

4 Kakwuie U3 nepeuuciieHHbIX (PyHKIMI MEHEDKMEHTa 0a3UpYIOTCSl Ha MOTPEOHOCTSX U
uHTEepecax pabOTHUKOB?

1 KoHTpoJib

2 IInanupoBanue

3 MortuBanus

5 K o0bekTaM yrpaBiieHusI He OTHOCUTCSI:
1 Anreka

2 Marasun

3 lupexTop

6 CyOBbeKTOM yIpaBleHHs SABISETCS:
1 Menemxep

2 Konnextus

3 Maraszun

7 K conepkaTenbHBIM TEOPUSM MOTHBALIUU OTHOCST:
1 Teopus Macnoy, I'epubepra
2 Teopust Anamca



3 Teopust makKnennanga

8 K mpo1ieccyaibHBIM TEOPUSM MOTHBALIUU OTHOCSIT:
1 Teopus Anamca

2 Teopus Jlokka

3 Teopust makKnemnanga

9 K sTanam miaHMpPOBAaHUS HE OTHOCAT:
1 [IporHo3upoBanue

2 MopenupoBaHue

3 UndopmupoBanue

10 Opranuzanus Kak ynpasieHuecKast () yHKIIHS:

1 crpykTypa B BUEC B3aMMOOTHOIICHUM, MpaB, IENEH, pOJIeH, BUIOB JEATEIHLHOCTH IS JIFOJCH,
00bEeTMHEHHBIX COBMECTHBIM TPYJIOM

2 BUJI ICATEILHOCTH, CBSI3aHHBIN C TIOCTAHOBKOM IIEJICH, 3a/1a4 U JICHCTBUIA B OyIyIIeM

3 moOyXJIeHHe K JCHCTBUIO; TUHAMUYECKHIA TMPOIEcC (PU3UOIIOTHYSCKOTO W TICHXOJOTHIECKOTO
IJIaHa, VYIOPABJISIOMIMN  TOBEICHUEM  YEJIOBEKa, ONPEACISIIONAN  €ro  HalpaBJIECHHOCTD,
OpraHW30BaHHOCTh, AKTUBHOCTh MW YCTOWYMBOCTB; CIIOCOOHOCTH HYEJIOBEKAa Yepe3 TPy.a
YAOBJIETBOPSTH CBOM MOTPEOHOCTH

Bpewmst Bemonaenust — 30 MUHYT
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