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1. OBINME CBEJAEHUS IIM 03 IPEJOCTABJIEHUE TYPOIIEPATOPCKUX YCJIYT

1.1 MecTo AucHMILNIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/IbHOI POrPaMMBbl

Pabouas nporpamma npodeccruonanbHoro Moy (nanee nporpamma [IM) - sBisieTcst 4acThio
IIPOrpaMMbl MOJArOTOBKY CIELMAIMCTOB CpeiHEro 3BeHa B cooTBeTcTBUU ¢ PI'OC no cnenuanbHOCTH
CIIO 43.02.10 «Typuzm»

Paboyas mporpamMma cocTaBisieTcsi Uit O4HOH (OpMbI 00ydeHuUs

1.2 TpeOoBaHus K pe3yIbTaTaM OCBOEHHSI MOTYJIsI:

bazoBas yactp

C nuenbio OBJAJEHHUS YKa3aHHbBIM BUJOM HPO(ECcCHOHANBHON  NIEATENBHOCTH U
COOTBCTCTBYIOIIITMMU HpO(beCCI/IOHaJ'IBHBIMI/I KOMIIETCHIIUAMHA 06y‘-IElIOH1HI>iCSI B XOJ€ OCBOCHHA
po(ecCHOHATIBHOTO MO OJKEH:

— HUMCTh HpaKTI/IT-ICCKI/II\/'I OIIBIT. MMPOBCACHNA MAPKCTUHTOBBIX I/ICCJ'ICJIOBaHI/Iﬁ n CO3aaHusd
0asnl AaHHBIX IO TYPUCTCKHM IIPOAYKTaM; INNIAHUPOBAHHA IPOrpaMm TYPIIOC3J0K, COCTABJICHUA
MporpaMM Typa U TypHakeTa; MPeJ0CTaBICHMs COMYTCTBYIOUIMX YCIYT; pacyeTa ce0ecTOMMOCTH
YCIyr, BKIIIOYCHHBIX B COCTAaB Typa, W OIPCACIICHHA LCHBI TYPHIPOIYKTA, BSaHMOJIefICTBI/IH C
Typar€HTaMu 110 p€ajinu3aluu TYPIIPOaYKTa, pa6OTBI C pOCCI/II\/’ICKI/IMI/I U MHOCTPAHHBIMHU KIIMCHTaMU
A areHTamMy II0 IPOABIKEHUIO TYPHPOAYKTa Ha PBIHKE TYPUCTCKUX YCIYI; IUIAHUPOBAHUA
peKJ'IaMHOI\/’I KaMITaHHUHM, HPOBCIACHUIA npeseHTaum‘/'I, BKJIIO4ast pa60Ty Ha CIHCHUaIN3WUPOBAHHBIX
BBICTaBKax,

— YMETh: OCYLIECTBIISATh MApKETHHIOBbIE UCCIIEIOBAHUS, CIIOIb30BATh UX PE3YIbTATHI IPH
CO3/IaHUM TYPUCTCKOTO NPOJAYKTa W JAJs IEPEroBOPOB C TypareéHTCTBAMM; MPOBOAUTH AHAIMU3
NEATeNbHOCTH JPYTHX TYpPKOMIIaHUWH; paboTaTh HA CIELUAIN3UPOBAHHBIX BBICTABKAX C IIEJIBIO
OpraHu3alluM MPEe3eHTALUH, pacIpOCTPAHEHUs PEKJIAMHBIX MaTepUaloB M cOopa MHGOpMalNU;
o0OpabaTbIBaTh MHPOPMALIMIO U aHAIU3UPOBATH PE3YyJIbTAThl; HAJIAXKUBATh KOHTAKTHI C TOPrOBBIMU
IIPEJCTaBUTENIbCTBAMH JPYIrUX PETHMOHOB M CTpaH; paboTaTh € 3alpocamMu KJIMEHTOB, B TOM YUCIIE
U MHOCTPaHHbIX; paboTaTh ¢ MH(OPMAIMOHHBIMH M CIPABOYHBIMU MAaTEpPHUaTaMHU; COCTABIATh
IpOrpamMMbl TYpPOB JUISl POCCHHCKHMX M 3apyO€XHbBIX KIHMEHTOB; COCTaBJIATh TypHaKeThl C
UCIOJb30BAHUEM HHOCTPAHHOTO SI3bIKa; OQOPMIIATH JOKYMEHTHI Al KOHCYJIbCTB, O(GOPMIIATH
pEerucTpalio  MHOCTPAHHbIM  IpaxaaHaM;  O(OpMIIATH  CTpaxoBble  IOJMCHI;  BECTH
JOKYMEHTOOOOPOT € MCIOJIb30BaHMEM MH(POPMALMOHHBIX TEXHOJIOTUH; aHAIIM3UPOBATh U PellaTh
po0JieMbl, BO3HUKAIOLINE BO BpeMs Typa, IPUHUMATh MEPHI 10 YCTPAHEHUIO MPUYHH, TOBJIEKIINX
BO3HUKHOBEHHUE MPOOJIEMbI; PaCCUUTBHIBATH CTOUMOCTD MPOKUBAHMS, MUTAHUS, TPAHCIIOPTHOTO U
HKCKYPCHOHHOTO OOCIIYy)KUBaHUs; pacCUMTHIBATh CEOECTOMMOCTh TypHaKeTa U OINpPEleATh LEHY
TYpHpOAYKTa; paboTaTh C AareHTCKMMU JOTOBOpPaMM; MCIIOJIb30BaTh KAaTalord M II€HOBBIE
IIPUIIOKEHUS; KOHCYJIBTUPOBATh MIAPTHEPOB 10 TYPIPOAYKTaM, OKa3bIBaTh NOMOILb BIPOIBUKEHUHU
U peanu3aluy TypHpoAyKTa; paboTaTh C 3asiBKaMU Ha OpOHMPOBAHUE TYPYCIYT; MPEIOCTaBIAThH
MHGOPMAIIHIO TYpareHTaM o PeKJIaMHBIM TypaM; UCIOJIb30BaTh Pa3IMYHbIE METOIbI MOOIIPEHHS
TYparcHTOB, pacCUMTBIBaTh JJII HHUX KOMHCCHOHHOE€ BO3HArpakJ€HUE; HCIOJIb30BaTh
3P peKTUBHBIE METO/IbI OOIIEHNUS C KIMEHTAMU Ha PYCCKOM U MHOCTPAHHOM SI3bIKAX;

— 3HaTh: BUJBl PEKIAMHOTO MPOAYKTA; MpaBuiia pabOThl HA BBICTABKAX, METO/bl aHAJIN3A
pe3ybTaTOB AEATENILHOCTH Ha BBICTABKAX; CIOCOOBI 00pa0OTKH CTAaTUCTUUECKUX JAHHBIX; METO/IbI
paboTbl c 0a3aMM JaHHBIX; METOJUKY pabOThI €O CHPABOYHBIMM U HH(POPMAIMOHHBIMU
MaTepHuajgaMH 10 CTPAHOBEAEHUIO U PETMOHOBEACHNIO, MECTAM U BUAAM PAa3MEILECHUS U NMUTaHUS,
OKCKYPCHOHHBIM OOBEKTaM M TPAHCIOPTY; IUIAHUPOBAaHME IMPOTPaMM TYpIOE3I0K; OCHOBHbBIE
NpaBUja U METOJHMKY COCTaBJICHMS MPOrpaMM TypoOB; MpaBuia O(QOpMIIEHUS JOKYMEHTOB IpH
paboTe ¢ KOHCYJIbCKHUMH YUPEKICHHUSIMHU, TOCYAAPCTBEHHBIMU OPTaHU3ALUSAMH U CTPAaXOBBIMU
KOMIaHUSAMU; CIOCOOBI yCTpaHeHUs po0iieM, BOZHUKAIOIIUX BO BPeMs Typa; METOJAMKU pacueTa



CTOMMOCTH IPO>KUBAaHMsI, TUTAHUS, TPAHCIIOPTHOTO ¥ AKCKYPCUOHHOTO OOCIIy’KUBAHUS; METOIUKU
pacuera ceOECTOMMOCTH TypHakeTa W ONPEACTCHHUS LEHBl TYPIPOIYKTa; METOIUKY CO3JaHHS
areHTCKOW CEeTH M COJIEpyKaHHE areHTCKHUX JIOTOBOPOB; OCHOBHBIE (DOPMBI pabOTHI C TypareHTaMu
10 MPOJBWKEHHUIO U pealu3alu TYpPIpPOJYyKTa; MpaBuia OPOHUPOBAHUS TYpPYCIYr; METOJIUKY
OpraHM3ali PEeKJIaMHBIX TYpOB; IpaBUja PACYETOB C TypareéHTaMH U CIOCOOBI MX MOOLIPEHHUS;
OCHOBBl MApPKETHMHIAa W METOAMKY IPOBEICHUS MAapKETUHIOBBIX MWCCIECIOBAHUN;, TEXHUKY
MPOBEACHUS PEKJIAMHOM KaMITaHUH, METOJHUKY (OPMHpOBAHHUS COACP)KaHUS M BbIOOpa Iu3aiiHa
PEKIIaMHBIX MAaTEpUANOB; TEXHUKH 3()()EKTUBHOTO [eIOBOrO OOIICHHWS, MPOTOKOJI M ITHKET;
crienn UKy HOPM OOIICHHUS! C UHOCTPAHHBIMH KJIMEHTAaMU M areHTaMH.

JImgHOCTHBIE pe3yabTATHI OCBOCHHSI TPOQECCHOHATBHOIO MOTYJIS:

- OCO3HAIOIIMN MPUOPUTETHYIO EHHOCTD JINYHOCTH YEJIOBEKA; YBaXKAIOIINUNA COOCTBEHHYIO
Y 4yXYI0 YHUKaJIbHOCTh B PA3JIMYHBIX CUTYaIIUsIX, BO BCeX (popMax M BUIAX JAEATEIHHOCTH;

- 3200 TSAIIUIICS O 3aIIUTE OKPYKAIOIIEH cpefibl, COOCTBEHHOM U Uy 0¥ 0€301MacHOCTH, B TOM
yucie nuppoBoi;

- TIPOSIBJISIFOIINI YBa)XKEHHUE K 3CTETUYECKUM I[EHHOCTSIM, 00JIa/Taf0IIHii OCHOBaAMH
ACTETUYECKOM KYJIBTYPHI;

- BpIOMparomMii ONTUMAaJIbHbIE CIIOCOOBI pelieHus] Tpo(decCHOHaIbHBIX 33aa4 Ha OCHOBE
YBaKEHUS K 3aKa3YMKy, TOHUMaHHS €ro MOTPEeOHOCTEH.

PesyneTaToM ocBoeHUs MTPO(hecCHOHATEHOTO MOTYJIS SIBIISIETCS OBJIJICHUE 00YJAOIIMUCS
BHJIOM TIPO(eCCHOHANBHOM nesiteTbHOCTH [IpenocTaBienne TypornepaTtopckux yCIyT, B TOM YHCIIe
npodeccuonanbHbIME (I1K), ykazanabiMu B ®I'OC mo cnenmansHocTH/Mpodeccun 43.02.10
«Typuzm»

Kon HaumenoBaHue pe3y/jbTaTa 00yueHust

IK.3.1 [IpoBOANTE MAPKETUHIOBBIE UCCIEAOBAHUS PHIHKA TYPUCTCKUX YCIIYT C LEJIBIO
(hopmupoBaHUs BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

[1K.3.2 ®opMHUPOBATH TYPUCTCKUM MPOTYKT

I1K.3.3 PaccunThiBaTh CTOMMOCTH TYPUCTCKOTO ITPOAYKTA

I1IK.3.4 B3aumoaericTBoBaTh ¢ TypareHTaMM Mo peainu3aiui U MpoIBHKEHHUIO
TYPUCTCKOT'O IPOJYKTA.

BapuaTtuBHas yacTb

C nenpro peanuzanuu TpeOoBaHM paboToaareneil U opueHTAIMU MpodeCCHOHATBLHON
MOATOTOBKH TOJT KOHKpETHOE pabouee MecTo, 00yJaronuiicss B paMKaxX OBIaJCHUS YKa3aHHBIM
BUJIOM NPO(ECCUOHAIBHOMN AEITeTbHOCTU JOJDKEH:

- UIMETh MPAKTUYECKUH OMBIT: IPOBEACHNUS MAPKETUHTOBBIX UCCIIEIOBAHUN U cO3aHMsl 0a3bl
JAHHBIX 10 TYPUCTCKUM MPOAYKTaM; INIAHUPOBAHUS IPOTPaMM TYPIIOE340K, COCTABIEHUS IPOrpaMM
Typa W TypIakera; MPeIOCTaBICHUS COMYTCTBYIOMIMX YCIyTr; pacdera ceOeCTOMMOCTH YCIVT,
BKJIFOUCHHBIX B COCTaB Typa, U ONPEAEIICHUS LEHbI TypIIPOAYKTa; B3aUMOJICUCTBUS C TypareHTaMu
10 pealu3alyy TypIpoOayKTa

- YMETh: OCYLIECTBIIATE MAPKETUHIOBBIE UCCIIENOBAaHUSA, UCIIOJIb30BaTh UX PE3YIBTATHl IPU
CO3JAHUM TYPUCTCKOIO MPOAYKTA W I NEPErOBOPOB C TYpPareHTCTBAMHU; IPOBOIUTH aHAIU3
JESITENFHOCTH APYrUX TYPKOMIIAHHM;, padoTaTh Ha CIENHaTN3WPOBAHHBIX BBICTABKAX C MEJIBIO
OpraHH3aIiy MPE3CHTAINH, pacIIpOCTpaHEHUs PEKIIaMHBIX MaTepuaioB U coopa nHpopmanuu;

- 3HaTh. BUJABI PEKIAMHOTO MPOJYKTa; MpaBuiIa paOdOThl HAa BBICTABKAaX, METOJbI aHAIM3a
PE3YNBTATOB IEATEIBHOCTH HA BHICTABKAX.

- s pacumpenus o0bema npoecCHoHaNbHON MOATOTOBKY U €€ yriIyONeHus B YKa3aHHBIX 00J1acTIAX
B Ipo(ecCHOHANIBHBII MOAYJb BBEACHBI MeXaucUIIMHapHbIe Kypesl: MIK.03.03 TexHomorus opranu3anuu
TpaHcnoptHoro obecnedeHust TypucroB, MK 03.04 Texnomorusi u opraHuzanus WHPOPMAHOHHO-

OKCKYp CHOHHOM JACATCIBbHOCTH 5




B nponecce ocBoenust [IM y cTyieHThI JO/DKHBI OBIaeTh o0mumu komnereHuusamu (OK):

Kon HaumeHnoBaHme pe3yjbTaTa 00y4eHUsI

OK1 [ToHumathb CynHoOCTb ¥ COMANBHYIO 3HAYMMOCTE CBOCH Oymymiel mpodeccuu, MposBISATH K
Hel yCTOWYMBBIN HHTEpEC

OK 2 | Opranu3oBbIBaTh COOCTBEHHYIO ACSTENBHOCTD, BELIOMPATh THIIOBBIE METO/BI U CIIOCOOBI
BBITIOJIHEHHU S TPO(ECCHOHANBHBIX 3a]1a4, OLIEHUBATH UX dPPEKTUBHOCTH U KAYECTBO

OK 3 [IpuHMUMaTh pelieHrs B CTAaHAAPTHRIX U HECTAHAAPTHBIX CUTYAIUAX U HECTH 3a HUX
OTBETCTBEHHOCTh

OK 4 | OcymecTBiATh MOUCK U UCTIOJIB30BaHHE HH(POPMALIUK, HEOOXOUMOH 1S 3 PEKTUBHOTO
BBITIOJIHEHHUS PO eCCHOHANBHBIX 3a/]a4, MPOo(eCCHOHAIBHOTO 1 JIMYHOCTHOTO PAa3BUTHS

OK 5 Hcnonk3zoBars HHGOPMAIIIOHHO- KOMMYHHUKALMOHHBIE TEXHOJIOTHHU B MPOECCHOHANTBHON
JeATeILHOCTH

OK 6 PaGorats B KOJUIEKTHBE U B KOMaH1e, 3()(EeKTHBHO 00IIATHCS ¢ KOJUIEraMH, PYKOBOJICTBOM,
OTPEOUTENSIMU

OK 7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 paboTy WIEHOB KOMaHABI(ITOJUNHEHHBIX ), 32 PE3yJIbTaT
BBITIOJTHEHUST 3aJaHUH

OK 8 CaMOCTOSTEIBHO ONPEILIIATh 33124 MPOECCUOHANIBHOTO U IMYHOCTHOIO Pa3BUTHS,
3aHUMAThCsl CaMOOOpPa30BaHNEM, OCO3HAHHO IIJIAHUPOBATH ITOBBIIIIEHIE KB DUKAIIHN

OK 9 OpHEeHTUPOBATHCS B YCIIOBHSIX YACTOH CMEHBI TEXHOJIOTHH B PO ecCHOHANTBHON
JeITELHOCTH

1.3 Kosiu4ecTBO 4acOB HA OCBOEHHE MPOrpaMMbI NMPO(ecCHOHATBLHOT0 MOIYJIst

Buja yueOHo 1eATeILHOCTH

O0neM yacoB

MakcuManbHas yueOHas Harpyska (BCero) 328
O0s13aTenbHas ayIuTOpHAas yueOHas Harpy3ka (Bcero) 216
Kypcosas pabora/mpoekt 36
Y4eOHast mpakTHKa 72
IIpon3BoacTBeHHAs MTpaKTHKA (TIO POQHITIO CIIEITHATEHOCTH ) 144
CamocrosiTenbHas pabota cTymeHTta (Bcero) B ToM 4mciie: pedepartsi, 82
MpaKTUYeCKue  paboThl,  MPE3CHTAIMH,  JIOKJIAJbl,  MPOCKTHAS
JIeSTEILHOCTh, Pa3paboTka PEeKIAMHBIX MPOSKTOB, TEXHOJIOTUYECKON
JOKyMEHTAIU!
M/IK.03.01 KonTpoiasHas pabora,
MJIK.03.02, mud.3a4eT, IK3aMeH,
MJIK.03.03 KypcoBasi pabora
[ud.zauer/lnd.3ager
I[IM.03 DK3aMeH 0 MOAYJIIO

(TeMOHCTpaIIMOHHBIH )




2. CTPYKTYPA U COAEP)KAHUE IMPO®ECCUOHAJBHOI'O MOAYJISA IIM.03 IPEAOCTABJIEHUE TYPOIIEPATOPCKHUX YCJIYT
TemaTnuyeckuii ny1ad npogeccHOHAJIBLHOI0 MOIYJIA

aaa HICC3
O0beM BpeMeHH, OTBeAeHHBII HA OCBOCHHE IIpakTnka
MEKANCHUIIMHAPHOT 0 Kypca (KypcoB)
Konbt HaumeHoBaHue pa3jiesioB Bcero uacos Oobs13aTeibHAS Ay IUTOPHAS CamocTosiTeabHAs Yueonasn IIpou3BoacTBeHHas,
npodgeccuoHATb npogeccHOHATBHOI0 MOAYJIS (maxcumanvras | yqeQGHasi HATPY3Ka 00y4aromerocsi paborta NMPaKTHKA (4acoB)
HBIX yuebnas o0y4aromerocst ec npeoycmMompena
KOMIIEeTeH Ui Hacpyska u Bcero B T. 4. 1a6opaTopHbie B T1. 4. kypcoBasi paccpedomouennas
npakmuxu) 9yacoB PatoThl M MPaKTHYECKUE pa6ora (npoekr), npakmuxa
3aHATHS, (4aCOB) (4acoB)
1 2 3 4 5 6 7 8
OK 1-9 Pazgen 1 MK 03.01 224 148 44 55 * *
[IK.2.1 - 2.6 TexHomoTHst 1 OpraHu3aIus
TYpOTNIEPATOPCKOU ACATETLHOCTH
Ok 1-9 Paznen 2 MK 03.02 o1 32 16 15 * *
[IK.2.1 - 2.6 MapKkeTuHrOBbIE TEXHOJIOTUH B
TypU3Me
OK 1-9 Paznen 3 MK 03.03 53 36 12 12
IIK.2.1 - 2.6 TexHonorus u opraHu3aus
MH(GOPMAITMOHHO-3KCKYPCHOHHOM
JACATCIbHOCTH
OK 1-9 VYuyeOHas mpakTUka 72 72
[1K.2.1 - 2.6
OK 1-9 [IpowusBoacTBeHHas (110 PO DHUITIO 144 144
[1K.2.1-2.6 Cl'IeI_[I/IaJ'ILHOCTI/I), qaCoB
BCEI'O: 328 216 154 72 144




3. Copnep:xanue 00y4eHus 1o npogeccuoHaTLHOMY MOIYJIIO

HaumenoBanue pa3zesioB Conep:xanue y4eOHOr0 MaTepuaJa, JJadopaTopHbie padoThl M NPaKTHYECKHE O6bem yacos YpoBensn
npodeccuonanbuoro moayas (IIM), 3aHATHS, CAMOCTOATEILHAS PaboTa 00yYaOIIMXCH, KypcoBasi padoT (MPOEKT) (eciu 0CBOCHHS
MesKANCHUIIMHAPHBIX KypcoB (MJIK) u Tem npeoycmompeHsl)
1 2 3 4
Paznen 1 *
MJIK 03.01 TexHomorus u 148
Opra"u3aus
TYpOIIEpAaTOPCKOM NE€ATEIBHOCTH
Tema 1.1 TeopeTudeckne OCHOBBI Conep:xanue 9 1,2
TypomnepeliTHHTA 1. ITonsiTue Typoneperitunra. TyponepaTtop u €ro OCHOBHBIE (PYHKITH
2. Muccus u 1ienu Typoreparopa
3. Knmaccudukanus 1 BUabl TyponiepedTHHTa U TYpONIEpaTOpOB
4. CoBpeMeHHBIN PBIHOK U Teorpadus TyponepeiTiHra
JlaGopaTopHbie paboThI HE TIPETyCMOTPEHO
IIpakTHyeckune 3aHATHS 5 1,2,3
1. XapakTepucTukKa JesTebHOCTH TyponepaTopoB I Ipumopckoro kpas,
r. BmaguBocTtoka
2. BeisiBnenue pakTopoB MPHUBIIEKATEIHLHOCTH TYPIIPOIYKTa
3. Muccus u 1ienu Typoneparopa
Temal.2 ® Opranu3annoHHoO- Conepxanue 9 2,3

NMPaBOBbIe OCHOBBI 1eATEILHOCTH
Typomneparopa

1. TIpaBoBBIE aCHEKTHI TYpOIIEPATOPCKON ESATEIBHOCTH

2. OpraHu3alMOHHO-TIPaBOBbIE (POPMBI U BUJIbI TYPUCTCKHX
NPENPUATHI

3. PaszpaboTka ydpeanTenbHbBIX JOKYMEHTOB, PErUCTpanus 1
odopmiieHre GUPMBI

4. OpraHu3alMoHHO-YIIPaBIECHUECKas CTPYKTYpa TypOIepaTopCKon
bupmbl

JlaGopaTopHble paboThI

HE TIPEyCMOTPEHO



https://studref.com/399988/turizm/teoreticheskie_osnovy_turopereytinga#486
https://studref.com/399989/turizm/missiya_tseli_turoperatora#676
https://studref.com/399990/turizm/klassifikatsiya_vidy_turopereytinga_turoperatorov#359
https://studref.com/399991/turizm/sovremennyy_rynok_geografiya_turopereytinga#817
https://studref.com/399989/turizm/missiya_tseli_turoperatora#676

HaumeHoBaHue pa3esioB
npodeccnonaasnoro moayias (IIM),
MesKAMCHUIIMHAPHBIX KypcoB (M/IK) u Tem

npeoycmompeHbsl)

Conep:xanue y4eOHOr0 MaTepuaJa, JJadopaTopHbie padoThl M NPAKTHYECKHE
3aHATHSA, CAMOCTOATEIbHASA padoTa 00y4aroIuxcs, KypcoBasi padoT (IPOeKT) (ecu

0O0BbeM yacoB

YpoBennb
OCBOEHUS

HpaKTuqecmle 3aHATHUSA

yIpaBJIeHYECKas CTPYKTYpa TypONepaTopckoi prupmbl

1.Texnonorust GopMUPOBAHUS TYPHCTCKOTO MPOayKTa. OpraHu3aliiOHHO-

2,3

Tema 1.3 TypnpoaykT Kak pe3yJabTaT
AeATEeJbHOCTH TYpOneparopa

Conepxanue
1. TypnpoayKT Kak KOMIUIEKC TYPUCTCKHX yCIyT
2. CrpykTypa, ypOBHU U ()OPMBI TYPUCTCKOTO TIPOTYKTA
3. Crpareruu MeHeKMEHTa TYPHUCTCKOTO TIPOIyKTa

1,2,3

JlaGopaTopHbie paboThI

HE MPEeAYCMOTPEHO

IIpakTUYecKkue 3aHATHS
1.Pa3paboTka mporpammsbl TypUCTCKOTO OOCITY>KUBAHUS

5

2,3

Tema 1.4 IIpoekTHpoOBaHHE TYPHCTCKOIO
NPOAYKTA

Conep:xanue
1. OcHOBBI U HOPMATHUBHO-TIPABOBas 0a3a MPOCKTUPOBAHMS
TYpIpPOIyKTa
2. MapkeTHHroBbIe HCCIeI0BaHUS TYPUCTCKOTO PhIHKA
3. Mapxkerunronasi cpezia Typorneparopa
4. CermentupoBaHue pbiHKa. [lo3uimonnpoBanue TypoB u
TypOTIepaToOpoB

1,2,3

JlaGopaTopHbie paboThI

HE MPEAYCMOTPEHO

IlpakTH4eckue 3aHATHS
1. CermeHTHUpOBaHUE PHIHKA.
2. MapkeTHHIOBbI€ TEXHOJIOTUH B aHAIHM3€ TYPUCTCKOTO PHIHKA.

5

2,3

Tema 1.5 ®opmupoBanue
TYPHUCTCKOT0 MPOAYKTA

Conep:xanue
1. Pa3paboTka mporpaMMbl TYPUCTCKOTO OOCTYKHUBaHUS
2. TlnanupoBanue TypoB. CocTaBieHHE TOTOBOPHOTO IJIaHa Typa
3. Odopmienne TypuCTCKON JOKYMEHTAIIMH

1,2,3

JlaGopaTopHble paboThI

HE TIPEyCMOTPEHO




HaumeHoBaHue pa3iesioB
npodeccnonaasnoro moayis (IIM),
MesKACHUIIMHAPHBIX KypcoB (M/IK) u Tem

Conep:xanue y4eOHOI0 MaTepuaJa, JJadopaTopHbie padoThl M NPAKTHYECKHE
3aHATHSA, CAMOCTOATEIbHASA padoTa 00y4aroIuxcs, KypcoBasi padoT (IPOeKT) (ecu
npeoycmompeHbsl)

0O0BbeM yacoB

YpoBennb
OCBOEHUS

IpakTHyeckue 3aHATHS
1.CymHocTh U coziepkaHnue HEHO0O0pa30BaHus B TypU3Me
2.Pacuet croumocTd Typnpoaykra. OCyiiecTBIeHNE KaTbKYISIIIT

TYPHIPOAYKTOB

2,3

Tema 1.6 IoroBopHble
OTHOLIIEHHS B TYpU3Me

Conepxanue

1. XapakTepucTuKa TYpHCTCKOTO JIOTOBOPa M TPEOOBAHUS K €TO

COCTaBIICHUIO

2. JloroBOpHBIC OTHOIICHHS MEKIY OTIIPABJISIONINM U TPHHUMAFOIIIAM
TypoTIepaToOpaMu
Crenku, BHABI CICIIOK.
CyIIHOCTH JIOTOBOPOB: KYILUTH-TIPOJIAXKH, KOMUCCHH, Ha YCIIOBHSIX
0OMEHATYPUCTCKHUMHU TPYIIIaMH.
5. Oco0ble ycioBHs JOTOBOpa MEX Ay HMHUIIMATUBHBIM U

peLenTUBHBIMTYpOTIEpaTOPaMH.

6. OcoOble ycIoBUs JOTOBOPA MEXITY TYPUCTCKON (PUPMOI U TYPHCTOM.
7. .TexHonorus co3MaHus areHTCKOM CEeTH, TUIIbI ar€HTCKUX JOTOBOPOB

B w

1,2.3

JlaGopaTopHbie paboThI

HE MPEAYCMOTPEHO

IIpakTn4yeckune 3aHATUA

1. XapakTepucTuka 1I0roBOPOB B TypU3ME

2.3aroaHeHUe CTaHIaPTHBIX JI0OTOBOPOB TYPUCTKOM AESTEIBHOCTH

3. PaboTa c HOpMaTHUBHBIMU JIOKYMEHTAMU, PETYIUPYIOIIUMH JOTOBOPHYIO
JeSATENbHOCTh

4. CocTaBlIeHUE areHTCKUX JI0TOBOPOB

5.Pa3paboTka pexiaMHOTo Typa

6.PazpaboTka MeponpUsATHI HOOIPUTETBHON NOIUTUKU

6

1,2,3

Tema 1.7 B3anMooTHOIIECHUSA
TyponepaTopa ¢ NoCTaBIMKAMU

yeayr

Conepxanue
1. B3aumooTHOIIEHUS TypoIeparopa ¢ aBUaKOMIIaHUSIMHU
2. CxeMbl paboThI TypoTiepaTopa C MPEeANPUATHIME KEIe3HOJOPOKHOTO
Y aBTOMOOHIILHOTO TpaHCTIOpTa

1,2,3




HaumenoBanue pa3zesioB Conep:xanue y4eOHOr0 MaTepuaJa, JJadopaTopHbie padoThl M NPAKTHYECKHE
npodeccnonansbuoro moayast (IIM), 3aHATHS, CAMOCTOATEILHAS PaboTa 00yYaOIIMXCH, KypcoBasi padoT (IPOEKT) (eciu
MesKAMCHUIIMHAPHBIX KypcoB (M/IK) u Tem npeoycmompeHsl)

0O0BbeM yacoB

YpoBennb
OCBOEHUS

3. DopMBI COTPYAHUYECTBA TYPOIIEPATOPA C CYJOBIaCIbIIAMU

4. BszaumojeiicTBHe TyporepaTopa C NpeANpUATHIMHA pa3MELIeHUs U
IIUTaHUS

5. CoTpyIHHYECTBO TypoOIiepaTopa ¢ IKCKYPCUOHHBIMU OpTraHU3alUsIMU

JlabopaTopHbie paboThI

HE NPeAYCMOTPEHO

IIpakTnuyeckune 3aHATUSA
1.Pa3paboTka MeponpusTHI MOOUIPUTETHHON MOTUTUKH
2. B3aumMooTHOLIEHNS TypoTiepaTopa ¢ MOCTABIIMKAMH YCIyT

6

2,3

Tema 1.8 LlenooGpa3oBanue B Conepxanue

TypoIepeiiTHHTe 1. Ilena B KoMIIeKce MapKeTHHIa Typolieparopa

2. llemn m MeToIbI IIECHOOOPA30BaHMSL.

3. lleHoBBIE cTpaTeruu M TAKTUKA

4. W3pep>Ku MPOU3BOJICTBA U C€0ECTOMMOCTD TYPIPOIYKTa
5. PacueT okoHUYATETHLHOU IIEHBI TYPIIPOIYKTA

2.3

JlaGopaTopHbie paboThI

HE MPETYCMOTPEHO

IIpakTn4yeckune 3aHATUA
1. IleHoOOpa3oBaHuE B TypOTICPEUTHHTE

6

2,3

CamocrosiTesibHasi padoTa npu usydenun paszaena MJIK 03.01

PaboTa ¢ JIeKIIMOHHBIM MaTepUaIOM, TIOUCK U 0030p JTUTEPATYPhl U JCKTPOHHBIX HCTOYHUKOB HH(DOpPMAIIHH,
MOJITOTOBKA K TECTaM BXOJIHOTO KOHTPOJIs. [[oAr0TOBKA K MPaKTUYECKUM paboTaM C HCIIOJIb30BAaHHEM METOINYCCKUX
PEKOMEHIANUi TpernogaBaresisi, 0POpMICHHE MPAKTHYECKUX PabOT, OTYETOB U MOATOTOBKA K UX 3alUTE.
KoncnekrupoBanue.

PedepupoBanue nurepatypsl.

AHHOTHPOBaHUE KHHT, CTATEH.

BrimonHenue 3aannii MOMCKOBO-UCCIIEIOBATENILCKOTO XapaKkTepa.

YrnyOneHHbIN aHaTU3 HAyYHO-METOANYECKON TUTepaTypBhl.

PaGora Ha eKIMU: COCTaBICHUE WITH CIICKESHHE 3a JIAHOM YTEHHUS JIEKITHH, TPOpadOTKa KOHCIIEKTA JIEKIIUH,
JIOTIOTHEHHE KOHCTIEKTa PEKOMEHI0BAHHON JTUTEPATYpOH.

55




HaumenoBanue pa3jesioB Conep:xanue y4e0HOro MaTepnaJia, JIabopaTopHbie padoThl U NPAKTHYECKUE 3aHATHS,
npodeccnonanbuoro moayast (IIM), CaMOCTOsITe/IbHAS PadoTa 00y4aumXxcs, KypcoBasi padot (poekT) (eciu

MesKAuCHUIIMHAPHBIX KypcoB (MJIK) u Tem npeoycmompensl)

O0BbeM yacoB

YpoBenn
OCBOEHUS

VYdacTue B paboTe ceMuHapa: MoAroToBKa KOHCIIEKTOB BBICTYIJICHUI Ha CEMHHApE, pedepaToB, BHITIOTHEHNE

PACUCTHBIX U CUTYalMOHHBIX BaﬂaHHﬁ.

J'Ia60paT0pH0-HpaKTquc1q/Ie 3aHATHA: I[GﬁCTBI/IG B COOTBETCTBHHU C MHCTPYKIHUAMU U METOJUUCCKUMU YKAa3aHUAMU,

MOJIy4Y€HUE pe3ysbTaTa.

HUPC npu BBITIOTHEHUH CAMOCTOSITEIBHOM, KOHTPOJIBHOUM PaObOTHI.
KonTtponbHas paboTa — MMCbMEHHOE BHITIOJIHEHUE

IIpumepHasi TeMaTHKa BHEAYIUTOPHOI CAMOCTOSATEJIbHOI padoThI

1.Pa3paboTka makera TypUCTCKUX YCIyT

2.Pa3paboTka TyprnpoAyKTa Pa3IMIHBIX TUIIOB

3. Pa3zpaboTka xoHIenmu 0€30acHOCTH TYPHCTOB B TYPUCTCKON JISCTHHAITUT

4. Ananu3 TypucTcKux GopMaIbHOCTEH B pa3IMUHBIX Typax oneparopoB [Ipumopckoro kpas
5. TexHONOTUs KaNbKYISALUN CTOUMOCTH Typa

6. CermeHTHpOBaHUE TYPUCTCKOTO pbiHKA [I[puMOpPCKOTO Kpasi 1o Tpyrnmam moTpeouTenei

7. PazpaboTka TOTOBOPOB TSl MPEANPUITHS TypU3Ma

8. Pa3paboTka mporpaMMbl MOTHBAIIMH IIEPCOHAIIA JJISI TYPUCTCKOTO TPEIIPUATHS

TemaTuka KypcoBbIX pador:

. Pa3paboTka 5KCKypCHOHHOTO MapuIpyTa «...)».

. Ob6ocHOBaHME 1 pa3paboTKa MHAUBUAYATbHBIX TypoB B CIIIA 11 pOCCHICKUX MMOTPEOHUTEICH.
. ObocHoBaHMe U pazpaboTka NaIOMHHYECKOTo Typa B [IpuMopckoMm kpae.

. KynpTypa u Tpaauuuu Hapoa, Kak OCHOBa pa3pabOTKH MO3HABATEIbHBIX TypoB B KuTaii.

. OGocHOBaHMeE U pa3pabOTKa FIKOJIOTMUECKUX TYpOB 110 [IpUMOpBIO A1 AMOHCKUX TYPUCTOB.
. OcobenHoctu HopMupOBaHHS FKOJOTHUECKUX MapuIpyToB B [IpuMopckom kpae.
. IIporpaMMHBIH OJAXO/ K PA3BUTHIO TypH3Ma B MyHHMLHMIIAIBHOM 00pa3oBaHMU (Ha MpHUMeEpe

00 N o ol A WN B

[Tpumopckorokpas).

. IlepcriekTUBBI pa3BUTHS PEKPEAIIIOHHOM AeSITENbHOCTH Ha OcTpoBax 3aiuBa [lerpa Benukoro (..

).

... pailoHa
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9. Onenka pecypcoB [Ipumopckoro kpast st pa3BUTHS JaBUHTA.

10. OueHka ucnoJib30BaHus pecypcos IIpumopss ais opraHu3anuy CIOPTUBHO-03/I0POBUTEIIBHOTO TypU3Ma.

11. Pecypcsl IIpuMOpCKOTo Kpast Kak OCHOBA AJIs IEPCIIEKTUBHOIO Pa3BUTHS PEKPEALIMOHHON OTpaCIn

IIpumopckoro kpasi.

12. OcoOeHHOCTH OpraHu3aIK YKCKYPCHOHHOTO 00CTY)KMBaHUs B T. BiaguBocToke.

13. Opranmzanus AeTckoro TypusmMa B [Ipumopckom kpae.

14. Dxonoruyeckuil TypusM Kak GpakTop ycToiunBoro pa3sutus B [IpuMopckoM kpae.

15. Oco60 oxpaHsemMble pUpoaHbIe TeppuTopun [IpumMopckoro kpas Kak 00bEKThI SKOTYpHU3Ma.

16. My3seii Kak 00bEKT U CyOBEKT TYPUCTCKO-3KCKYPCHOHHOM IESATENHOCTH (Ha IpUMepe My3es ... ).

17. TIpo6nemMbl ¥ EPCTIEKTUBBI UCTIOIB30BaHMSI aHUMAIMH B CAHATOPHO-KYPOPTHBIX yupexaeHusx [Ipumopckoro
Kpasi.

18. IIpupoIHO-pEKpEAIMOHHBIE PECYPCHI CEBEPHBIX pallOHOB IIpMMOpCKOro Kpas Kak OCHOBA JUIs

OPraHU3AIUUIIPOMBICIIOBOTO TypHu3Ma (Ha IPUMEDPE ... palloHa).

19. TlepcnieKTUBBI pa3BUTHsI COOBITUHOTO TypHu3Ma B T. BriaguBocToke

20. Penurno3snele TeueHUs KaK pecypc NAIOMHAYECKUX TypoB B IIpuMopckoM kpae.

21. BricTaBOYHast 1€ATENBHOCTD KaK 3((PEKTUBHOCTH CPEICTBO MPOIBUKEHUS TyPIPOIYKTA.

22. OGocHOBaHUE U pa3pab0TKa aHUMAITMOHHOW TTPOTPaMMBI [T 623kl OTABIXA «...», [I[pUMOpCKuil Kpaid.

23. DKoJoruuecKuil Typu3sM B SIKyTHH: HacTosIlee U OyTyliee Ha pOCCUHCKOM TYPUCTCKOM PbIHKE.

24. PadtuHr B pa3zBUTHM BOJHOTO Typu3Ma B [IpumopckoM kpae.

25. Pa3paboTka 3K0JI0rHYecKOoro Typa Juisi MHOCTpaHHBIX TypucToB B [IpuMopckom kpae.

26. AHanu3 pecypcoB U pa3BUTHE BOJIHBIX BUAOB Typu3Ma [Ipumopckoro kpast.

27. KynbTypHO HCTOpHUYECKH MOTeHIMAa I'. BnaiuBocToka Kak 00bEKT MoKa3a JJsl AIOHCKUX TYPUCTOB.

28. AHayn3 pbIHKa U OpraHu3alus NpoJIax JIeueOHO-03J0pOBUTENIBbHBIX TypoB B KuTaii (Ha nmpumepe ...).

29. Ananu3 kauecTBa TypucTcKux ycayr pupmsl OOO «...», T. BnaguBocTok.

30. OGocHOBaHME NEPCTIEKTUB Pa3BUTH U IPOABHKEHUS TYPUCTCKO-3KCKYPCHOHHBIX YCIYT Ha PHIHOK
IIpumopckoro kpas.

Pazpnen 2.

MJIK 03.02
MapKeTI/IHFOBbIe TEXHOJOI'iN B Typn3Me

32




Tema 2.1 BBegeHue B MApKeTHHT

Conepxanue

1.CymHOCTh ¥ 337a4i MapKETHUHTa, OCHOBHBIE
IIOHATHUA

2.IIpunHnumns! 1 6a30BbIe KOHIIETIIIMA MAapKETUHTA
3.Komruiekc mapkeTuHra u ero cocrapisitomnue (4 Ps)
4.CocrosiHME CIIpOCa U THIIbL

MAapKETUHIa

5.KiroueBbie KOMIICTCHIIUY MAPKETHHTA

6. CBS3b MapKETHHTA C APYTUMHU OOJIACTSIMU JIETEILHOCTH (DUPMBI.

7.OCOOEHHOCTH CIpoca B TypU3ME.

8. Cnenuduka TypuCTCKOrOMapKEeTHHTa

1,2

IIpakTHYecKkue 3aHATHS
CoBpeMeHHbI MapkeTuHr. CeMuHap
bazoBble MOHATHS MAapKETHHTA: OIIEHKA CIIPOca Ha TOBAP/yCIyTy

JlaGopaTopHbie paboThI

HE MPEeAYCMOTPEHBI

Tema 2.2 MapkeTHHI0Bas cpeaa
KOMIAHUM: AHAJIN3 M B3aUMO/IelicTBHe

Conep:xanue

1.MapkeTuHroBas cpea: CylHoCTb,
xapakrepucTukn2.OCHOBHBIE (DAKTOPBI MaKPOCPEIBI
3.0cHOBHBIE (hAaKTOPBI

Mukpocpensi4d. BHyTpenHss cpena

KOMIIaHUH

5.IIpouecc B3anMOIEUCTBYSI KOMIIAHUH C MAPKETHHTOBOM
cpenoii6.OCHOBHBIE PHIHOYHBIE ITOKA3aTENN

7.11lonxoapl K OLIEHKE U POTHO3UPOBAHUIO CIIPOCa

2

1,2

IlpakTH4eckue 3aHATHS

1. Ananu3 Makpocpebl KOMITAHUHU (CHUTyal[MOHHAs 3a/1a4a)
2.Pacuer ppIHOYHBIX MOKA3aTENeN B MEHSAIOIIENCS MApKETUHTOBOM
cpene(pacdeTHbIe 3a7a491)

1,2

JIaGopaTopHble paboThI

HE NIPEAYCMOTPEHBI




Tema 2. 3 MapkeTHHIOBast
uH(pOpMANOHHAS CUCTEMA U
MapKeTHUHTOBbIe HCC/IeJOBAHNS

Conepxanue

1. MapkeTtuHTroBas ”HGOPMAIIMOHHAS CUCTEMA: CYIIIHOCTD,
OCHOBHBIEDJIEMEHTBI

2. [Tporecc MapKETHHIOBOTO MCCIICIOBAHUS

3.BropuuHas u nepBUYHasi MapKETUHIOBasI
uHpopmanus4.Metoasl cOopa mepBHYHON
nHpopmanuu 5.KauecTBeHHbIE U KOJIMYECTBEHHbBIE
uccinenoBanus 6.IlpoekTupoBanue BEIOOPKU

7.Meto/1pl aHanM3a U UHTEPIIPETALUN JaHHBIX
8.IlpencraBieHne pe3ynbTaTOB UCCIETOBAHMS

1,2

I[IpakTuYecKkue 3aHATHS
1.CocraBiieHre mporpaMMbl MAPKETUHIOBOTO
HCCIeN0BaHUs

2.0mnpenenenue pazMepa BHIOOPKU
3.Pa3paboTka HHCTpYyMEHTAapUsI MApKETUHIOBOTO HCCIIEI0BAHUS

JlaGopaTopHbie paboThI

HE MPEeAYCMOTPEHBI

Tema 2.4. Bbi0op 1es1eBOro poiHKa.
IMo3uuuoHupoBaHue U
nuddepeHuupoBaHue PHIHOYHOTO
NpeaJI0KeHus!

Conep:xanue

1.CermeHTHpOBaHNE PHIHKA: CYIITHOCTD,

npunuunbsi2. [Iponecc cerMeHTHpPOBaHUS PhIHKA
3.Kpurepuu cermeHTaIy NOTPEOUTENBCKUX U JIETIOBBIX
peiEKOB4.O1ICHKA B BEIOOP PHIHOYHBIX CETMEHTOB

5. [To3uroHNpOBaHUE: CYITHOCTD, 3HAUYCHHE

6. PazpaboTka cTpareruu mo3uimOHUPOBAHUS

7. qnddhepeHnnpoBaHUE PHIHOYHOTO

MIPEUIOKECHUS

2

2,3

IIpakTHYecKHne 3aHATUSA
1. [TocTpoenure kapThl HO3UITMOHUPOBAHUS (HA IPUMEPE

KOHKPETHBIXTYPUCTCKUX TTPEITPHSITHIA)
2. O11eHKa TPUBJIEKATEIHPHOCTH PRIHOYHBIX CETMEHTOB (pacueTHast
3a/1a4a)

2,3

JlaGopaTopHble paboThI

HE NPEAYCMOTPEHBI




Tema 2.5 OcHoBBI NOBeeHNsI MOTPeOUTENEH

Coaepixkanue

1.ITokynareiabCKOe MOBEIEHUE: CYLTHOCTb, IPUHIIUIIBI
NOHMMaHuA2.Mozienb OKYyNaTenbCKOro MOBEACHUs

3. UHauBHtyasibHBIE pecypchl HoTpeduTenen

4. Buytpennue gpaxtopsl, popMupyromue nokynaTeabckoe
noBeneHneS.Buennue daxropsl, popmupyromume nokynaTeabCKoe
nosezieHue 6.OCHOBHBIE CTA MU NPOLIECCA IPUHATHS PELLIECHUS O
nokynke 7. THIBI MOKynaTenbCKUX peIIeHni

8.0co0eHHOCTH BOCIIPUATHS TOBAPOB — HOBUHOK.

1,2

I[IpakTHYecKkue 3aHATHS

1.MonenvupoBaHHe TIporiecca MPUHITHS PEIISHHsI O TTOKYIKe (Ha
puMepe TYPIIPOTYKTa)

2.Pa3paboTka pekoMeHpaIuni 1mo moBBIIEHUIO () (HEKTUBHOCTH BIUSHHS
Ha pelieHne nmorpedureneii (CUTyanoHHbIC 3a1a49H )

2,3

JlaGopaTopHbie paboThI

HE TPETyCMOTPEHBI

Tema 2.6 MapkeTHHI-OpHEHTHPOBAHHOE
IJIAHUPOBAaHUE B TypHU3Me

Conep:xanue

1.CyHOCTh MapKETHHT — OPUEHTUPOBAHHOTO
anupoBanus2. IIponece crpaTrernyeckoro IIaHUPOBAHUS
3.0npeneneHne MUCCHH, IeJIed U 3a/1a4
komnaHun4.MeTozpl aHanu3a OusHec — moptdens

5. Pa3zpaborka crpareruii pocta

6. MapKeTHHTOBBI TUIaH: HA3HAUYECHUE U

CTpykTypa7.Bunsl u hopMbl MApKETHUHTOBOTO

KOHTPOJIA

8.IlnmanupoBaHue nokaszaTese 1eATeIbHOCTH TYP(PUPMBI

2

1,2,3

IlpakTH4eckue 3aHATHS
1. HpO6J’IeMbI CTPATCIrUICCKOIo U TAKTHYCCKOI'O

niaHupoBanus. CeMuHap

2. O00CHOBaHME MAapPKETUHIOBBIX CTPATErHi (CUTYallMOHHBIE 334N )
3.Ananu3 OusHec-nopTQess KOMIaHUU, ONIPEICIIEHUE CTpaTerui
JUIS

CBE (pacuertHas 3aaya ¢ noctpoenreM maTpuiibl BKIT

2,3

JlaGopaTopHble paboThI

HE NPEAYCMOTPEHBI




Tema 2.7 PazpaGoTka u ynpasjeHue
TYPUCTCKHUM MPOAYKTOM

Conepxanue

1. [TpuHIMITEL POPMUPOBAHUS TPOLYKTOBOM MOTUTUKA

2. Typ Kak OCHOBHOH TypIpOAYKT. XapaKTEPUCTUKU TypPIPOLYKTA.
3.OcHOBHBIE HaIIPaBJIEHUS CTaHAAPTU3ANH TypPIPOITYyKTa

4. IupopMalimoHHOE COMTPOBOXK/ICHUE KaK 3JIEMEHT MPOTYKTOBOM
TIOJTUTUKH.

5. Ananranus TyprnpoayKTa K CE30HHOMY pacIpe/IeIeHUI0 CIpoca
6.Konnenmus xxuznernnoro nukia tosapa (KL T). Kpussie KT
7.Cramuu XKLT: xapakTeprcTUKA M MapKETUHTOBBIE CTPATErHH

8. KoHKypeHTOCOCOOHOCTh TOBapa / yCIIyru: CYIHOCTD, MTOXObI K
OLIEHKE

1,23

IIpakTUYecKkue 3aHATHS

XapakTepucTHKa TYPIPOIyKTa (CHTyallMOHHAS 3a/1a4a)
Omnpenenenne craguu XX T (pacyerHas 3agaga ¢ mocTpoeHUEM
kpuBoi KL T)

PazpaboTka MapKeTHHIOBBIX MEPOIPHUATHH ISl pa3THIHBIX
ctagniDKIT (cutyarioHHbIe 33141 )

OrneHKa KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOM YCIYT'H IO
MHOTO(aKTOPHON MOJIEIH (pacyeTHas 3aa4a)

2,3

JlaGopaTopHbie paboThI

HE MPEAYCMOTPEHBI

Tema 2.8 IleHoBasi MoJIUTHKA

Conep:xanue

1.Ilena u ee 3HaYCHHE B MApPKETHHTE, B OOIIEH cTpaTerun
koMnaHuu2.BHyTpeHHUE 1 BHENTHHE (DAKTOPHI IEHOO0Opa30BaHUS
3.Drarbl nmpoiecca eHO00pa30BaHUS

4.1lemn u cTpaTerun

[IEHO0Opa30BaHMSI.

5. MeTobl ()OpMHUPOBAHUSI IIEHBI HA TYPITPOLYKTHI

6. CriocoObI afjanTanuy 1eH B TypU3Me

2

1,23

IIpakTHYecKHe 3aHATUA

1. OnpeneneHye 3JaCTUYHOCTH CIIpoca M0 LeHe (pacueTHas 3a/1a4a)
2. OnpenienieHue UEHbl Ha KOMIUIEKC TYpYCIyT (pacyeTHbIC
3amaun)3.0mnpesneneHre oobeMa MPOAaXK TYPYCIYT ¢ y4ETOM

2,3




CKHUIKU

JlabopaTopubie paboThI

HE MPEeAYCMOTPEHBI

CamocrosiTesibHasi padoTa npu usydenun pasaeaa MK 03.02

Pabora ¢ NeKIIMOHHBIM MaTEPUAIIOM, TOUCK U 0030p JINTEPATYPhl U ANEKTPOHHBIX HCTOYHUKOB HH(OpMaILINH,
MOJITOTOBKA K TECTaM BXOJHOTO KOHTPOJIs. [10roToBKa K MpakTHYECKUM paboTaM C UCTIOIh30BaHUEM METOAMYECKIX
pEeKOMEHIaNui pernoaBares, 0popMIIeHHE MPAKTHYECKUX PadOT, OTYETOB U MOATOTOBKA K WX 3aIHTE.
KoncnekrupoBanue.

Pedepuposanue nurepatypsl.

AHHOTHpPOBaHUE KHUT, CTATEH.

BrinosHeHue 3a1aHNil TOMCKOBO-MCCIIEA0BATEIBCKOTO XapaKTepa.
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2,3

VYrnyOneHHbIN aHau3 HAyYHO-METOIMYECKOU JTUTepaTyphl.

PaGora Ha nekuuu: cocTaBlieHUe UITH CIIeKEHHE 3a TUTAHOM YTEHUS JIEKLIIUU, IPOpadOTKa KOHCIEKTA JIEKIIUH,
JIOTIOJTHEHHWE KOHCIIEKTa PEKOMEHIOBAHHOM JINTEPATYPOH.

VYyacrtue B paboTe ceMuHapa: oAroToOBKa KOHCIIEKTOB BBICTYIICHUI Ha cEMUHApe, pedepaToB, BHITOTHEHUE
pacUeTHBIX ¥ CUTYallMOHHBIX 3a/laHUM.

JIaGopaTopHO-TIPaKTUYECKUE 3aHATHUS: IEUCTBUE B COOTBETCTBUM C MHCTPYKIMSIMHU U METOJUYECKUMHU YKa3aHUAMH,
MOJIy4Y€HUE pe3yibTaTa.

HUWPC nipu BBINOJIHEHUH CaMOCTOSITEIbHOM, KOHTPOJIBHON PabOTHI.

KonTposbHast paboTa — TUCbMEHHOE BBIINOJIHEHNE

IIpumepHasi TeMAaTHKA BHEAYIMTOPHOH CAMOCTOATEIbHON padoThI
CoBpeMeHHast KOHIISTIIIHS MApPKETHHTa.

MapkeTHHr: cTpaTerus U TakTuka (GupMbl (Ha KOHKPETHOM MPUMEpE).
XapakTepucTHKa METOJ0B aHalIN3a MAPKETUHTOBOM CpE/Ibl.
Pa3paboTka MapKETHHIOBBIX CTpPATETrHii.

[Ipoliecc MApKETUHTOBOTO UCCIIEIOBAHUS.

OnbIT pealibHOTO MapKETUHIOBOT'O UCCIEAOBaHUSI.

KauecTtBeHHBIE METOBI B MAPKETUHIOBBIX HCCIIEJOBAHUSAX.
CermeHTanus pplHKa M BBIOOD 11€JI€BOTO CETMEHTA.

Pa3paboTka cTpareruii mo3uIMOHUPOBAHUS.

10 MogenupoBaHrue NMOKYNATENbCKOTO MOBEACHHUSL.

11. IIpenmokymoyHas OIlEHKA BApUAHTOB MOTPEOUTENEeM: TTPaBHIIa PEIICHUN
12. KU T: usmeHeHne MapKETUHTOBBIX TIEPEMEHHBIX.

CoNoR~wWNE




13. OneHka KOHKYPEHTOCIIOCOOHOCTH TOBapa, (hUPMBL.

14. IleHoBBIE CTPATETUH.

15. Ynpasnenue kaHanaMu cObITa.

16. Co3ganne MapKeTUHTOBOW KOMMYHUKAITUH C LIEIEBBIM PHIHKOM.
17. [InanupoBaHuE COCTABIIAIOIIUX KOMMYHHUKAIUH.

18. Ilpuemsl 3¢ heKTUBHON peKIaMbl

19. UccrnenoBanue peKIaMHOMN IEATEITBHOCTH.

20. Mu 1K KOMITAaHUH: CO3JIaHUE U TOIEpIKaHUE.

21. OcoOCHHOCTH MapKETHHTA YCITYT.

22. BO3MOXHOCTH ¥ MPOOIEMBI MEXKIYHAPOIHOTO MAapPKETHHTA

Paznen 3 MJIK 03.03 36
TexHoJIOTHS U OPraHu3aIus
U OPMALTHOHHO-IKCKYPCHOHHOM
e TeIbHOCTH
Tema 1 Conepxanue 4 1,2,3
TeopeTHuecKHe ACHeKThI 1. [Ipenmer, nenp 1 3agaun Kypca. Poiib nucuuminnel B GopMUpPOBaHUN
IKCKYPCUOHHOM 1eATeIbHOCTH CHICIHaTICTa.
2. UcTtopus 3KCKypCcHOHHOTO nena B Poccun.
3.0npenenenne SKCKypCOBEEHUS B CHCTEME HaYK.
4. OcHOBHBIE TTPOOIIEMBI IKCKYPCOBEACHHS. IKCKYPCUOHHOE JIEJ0 B
CUCTEME TyPUCTCKOM MHIYCTPHUHU.
5. IlepBbIe SKCKYpPCUOHHBIE IEPUOINYECKUE U3JITAaHUS, IKCKYPCHOHHAs
NEeSITeNIbHOCTH MOCJIE€ PEBOJIIOLIUU.
6. esrensHOCTh LleHTpabHOTO MYy3€MHO — SKCKYPCHOHHOT'O MHCTUTYTA.
7.Poib 9KCKYpCHOHHOM AESITEIbHOCTH B COBPEMEHHOE BPEMSL.
IIpakTHYecKre 3aHATHA 2 1,2

1. MeHeKMEeHT OArOTOBKHU, CO3/1aHUS U IPOABMKEHHUS SKCKYPCUOHHOTO
IIPOJYKTA.

JIaGopaTopHble paboThI

HE NIPEAYCMOTPEHBI




Tema 2
OCHOBBI IKCKYPCOBETEHHSA

Conepxanue

1. Onpenenenne NOHATUSA SKCKYPCHSL.

2. ctopus cTaHOBIIEHUS KCKYPCOBEICHHUSL.

3. DKCKypcHs KaK MacTepCTBO, IPOCBETHTEIBCKAS JCATEIbHOCTD U
BOCIIMTAHUE.

4. Knaccudukariys 3KCKYpCHIA 110 pa3HBIM KPUTEPHUSIM: XapaKTepy
JBUKEHUS, XapaKTepy IPYIIIbI, XapaKTepy COAEPKaHUS IKCKYPCHUH,
Xapakrepy oObeKTa okasa.

5. Cneuuduueckue 3HaHus, onpeensieMble TPeOOBaHUSIMH SKCKYPCHH.
6. IIpuem 3assBOK Ha IPOBEACHHUE IKCKypcui. TeMaTnka SKCKypCHH.

7. luddepennpoBaHHbIN MOAX0]T K SKCKYPCHOHHOMY O0OCITY)KMBaHHUIO.

1,23

IIpakTUYecKkue 3aHATHS

1. Ponb TYypUCTCKUX PECYPCOB B Pa3BUTHH TypHU3Ma U TYPUCTCKO-
AKCKYPCHOHHOM JESTEIHHOCTH.

2. Onpenenenue crienmupUISCKUX 3HAHUN, OTIPEICIIIEMbIX TPEOOBAHHSIMH
9KCKYPCHUHU.

3. AuddepennmpoBaHHbIi OAX01 K IKCKYPCHOHHOMY 00CITY>)KHBaHHUIO.

JlaGopaTopHbie paboThI

HE MPEeAYCMOTPEHBI

Tema 3
IKCKYPCHOHHASI METOUKA

Conep:xanue

1. TexHoJIOT U TOATOTOBKYU K HOBOM 3KCKypcuu. OpraHu3anus SKCKypCu,
BCTpeya TYpPUCTOB.

2. OnipesienieHHE KITFOUEBBIX MO3UIUI TPOrPAMMBI SKCKYPCHUU.

3. TexHuka 06e30MacHOCTH BO BpeMsl IPOBEICHHUSI IKCKYPCHUH.

4.0100p U U3y4eHHE SKCKYPCUOHHBIX 0OBEKTOB.

5.Metoauueckas pa3paboTKa IKCKypcruu. XpOHOMETPaK IKCKYPCHUH.
dopmupoBaHue «Ioprdess IKCKypCcoBOIay. ITarlbl MOATOTOBKU
skckypcuu. [Tonyuenue u cBepka HEOOXOUMBIX TOKYMEHTOB.
Omnpenenenre 0cOOBIX MOTPEOHOCTEH TYPUCTCKOM I'PYIIBI U
WHAMBUAYAIbHBIX TypUCcTOB. KapTouka 06bekToB. CocTaBneHue
KOHTPOJILHOTO ¥ (POPMUPOBAHNE UHIUBUIYAIBLHOTO TEKCTa SKCKYPCHUH.
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IIpakTnyeckne 3aHATUSA

1. OcoO6EHHOCTH YKCKYPCHOHHOTO MEHEKMEHTA.

2. MeHemKMEHT cOo3JaHus SKCKYPCUOHHOU (DUPMBI.

3. Meroauka pa3pabOTKH IPOTPaMMbI CTaHAAPTHON 0030pHON IKCKYPCHH.
Metouka npoBeieHUs! 0030pHOM 3KCKYPCUH, SKCKYPCHH 110 CHELUATIBHOM
Iporpamme, CequaIu3upOBaHHON SKCKYPCUH, TEMATUYECKOMN
HecTaHAapTHOU sKcKypcuu. CobitoieHre MPorpaMMBbl 3KCKypcHH. TexHuKa
OTBETOB Ha BONPOCHI.

4. TexHuka ocMOTpa, IOKa3a U U3y4eHUsI 00bEKTOB IKcKypcu. [Tokas Bo
BpeMsi IBIKeHUs aBToOyca. [lokas3 apXuTeKTypHOro 00beKTa, ropoICKOro
aHcamO0J1s, MECTa UCTOPUYECKOTO JEHCTBHUSL.

JlabopaTopHbie paboThI

HE TPETyCMOTPEHBI

Tema 4
IMpodeccnonanbHoe MACTEPCTBO

IKCKYPCOBO/IA

Conep:xanue

1. TexHuKa 3KCKYPCHOHHOTO pacckas3a, MeTO bl HCTOPHUIECKOI
PEKOHCTPYKITNH, JIOKATH3AIIUH.

2. JINCKyCCHUOHHBIN METO/T, MPOOJIEMHBIN METO/I.

3.IlyreBast mabOpMAIIHS.

4.]JlenoBo¥ CTHIIb U ONIPATHOCTH. [IpencTaBienue TypucToB 00
WHIUBUAYAIbHOM 3KCKypcoBoie. 5. Teopust MeXXITMUHOCTHOTO OOIICHHUSL.
[IpodeccnoHanbHBIN STUKET.

6. Kitaccudukanus rpymn rmo ycraHoBKe Ha SKcKypcuto. ObpaTHast CBS3b Ha
skckypeuu. [Ipuemsl aTueckoro Bo3aeiictus. [Ipuembl akTuBU3auu
TYPUCTOB. DMOLMOHAJILHBIN XapaKTep peyuH.

4

1,2,3

IlpakTHyeckue 3aHATHS

1. DKkckypcHOHHAs TEOPHS B IPAKTUUECKOM 1EATEIbHOCTH.

2. Metoanueckre 0COOEHHOCTH MOATOTOBKU M IPOBEACHUS SKCKYpCU Ha
PEJNMTUO3HYI0 TEMATHKY B IPABOCIABHBIX Xpamax.

3. DKCKypCUU Ha apXUTEKTYPHO-TPAIOCTPOUTETbHBIE TeMbI «CTHIIb
MOJIEPH U TOTHUKA B UCTOPUYECKUX 3IaHUAX ropoaa BioaguBocTokay.

JIaGopaTopHble paboThI

HE NIPEAYCMOTPEHBI




Tema 5
Opranusanust padboTbl TYPHCTCKO-

IKCKYPCHOHHOI'O NPEANPUATHUH

Conepxanue

1. OcoOeHHOCTH IKCKYPCHOHHOTO MEHEDKMEHTA; yIIpaBJICHUE
pEeKpeaMOHHBIMU U TYPUCTCKO-3KCKYPCUOHHBIMU PECYpCaMHU.

2. MeHeHKMEHT MOATOTOBKH, CO3[aHNUs U PO IBIKEHHSI IKCKYPCHOHHOTO
TIPOJTYKTa;

3. B3aumopeiicTBre ¢ mapTHEpaMu U TIOCTABIUKAMH YCIIYT;

4. CriocoObl MPOJIBMXKEHUS U pealTn3alluy IPOIYKTa;

5. MeHeKMEHT KauecTBa U KOHTPOJIb TYPUCTCKO-3KCKYPCUOHHBIX YCIIYT.

13

IpakTHyeckue 3aHATUSA

1. ITouck nepcrekTUBHBIX Mojeneit my3eeB XXI| Beka.

3. [MocnenpomaskHOE 0OCTYKMBAaHUE M KOHTPOJIb KAUueCTBa.

4. TlpaBuna obecrieueHrs 6€30MaCHOCTH TYPUCTOB 1 SKCKYPCAHTOB.

JlabopaTopHbie paboThI

HE TPETyCMOTPEHBI

Tema 6
OcHOBBI MY3€eiHOI0 J1eJ1a

Conep:xanue

1.O0BeKT 1 mpeaMeT UCTOPUN MY3EHHOTO JIeNa; MOHITHITHO-
TEPMUHOJIOTHYECKUH amnmapar. 2.0CHOBHbBIE ATallbl CTAHOBJICHUS 1
Pa3BUTHSI My3esl KaK COIIMAIbHO-KYIbTYPHOTO UHCTUTYTA.

3.KomneknuonupoBanue u (GOpMUPOBAHKUE MYy3€€B B 310Xy Bo3poskaeHus..
4 Kpynueiimue 3anagHoeBponerckue Mmyzen u kosutekuuu X VII-XVIII Bs.

5.McTtopus craHoBIIeHUSI My3elHOTO Aena B Poccun.
6.My3eeBenenue Kak Hay4yHas JTUCIUIUINHA.
7.Tumnonorus My3eeB U COBPEMEHHbIE KOHIETIINH MY3esl.

4

IIpakTn4yeckune 3aHATUA

1. CocTosiHUS 1 OCHOBHBIE TEHICHIIMH MY3€€BEIUECKUX UCCIIEI0BaHUN
2. My3eliHas KOMMYHUKaIIUs, €€ OCHOBHBIE MOJIEININ; BEAYILIHE
My3eeBeaueckre eHTphl B Poccuu u 3a pyoeskoM.

3. My3eii u My3eiiHblit (HOHI; OCHOBHBIE TPeOOBaHMSI K OpraHU3aluN
(oH10BOH pabOTHI.

JIaGopaTopHble paboThI

HE NIPEAYCMOTPEHBI




Tema 7
IKCKYPCHOHHAS J1eSITeJIbHOCTh B
My3esix

Conepxanue

1. Tuns! ¥ BUABI My3€HHBIX KCIIO3ULHM.

2. Metotuka pa3paboTKy MPOrpaMMBbl U POBEICHUS SKCKYPCUH 110 MY3€H0
WIH KYJIIbTYPHOMY LIEHTPY.

3. Texauka ocMOTpa, MOKa3a U U3y4IEHUS SKCIO3UIIMU MYy3es! HITH
KYJIbTYPHOT'O LIEHTPA.

4. PaboTa ¢ My3esiMHU, BBICTaBKaMH U T€aTpaMH.

5. HTEphep 3KCIO3ULINH.

I[IpakTUYecKkue 3aHATHS

1. OpFaHI/ISaIII/ISI ACATCIIbHOCTH Ha CIICHHUAIIM3UPOBAHHBIX BBICTABKAX.

2. IIpon3BOICTBEHHBIE IKCKYPCHUH.

3. «HedopmanbHbIe» IKCKYpCHI

4. 1IBet u cBeT 3ayma, paboTa 3KCKypCOBO/Ia C KAPTUHOM, BEIIbIO, BATPUHON
B MY3€SX.

JlabopaTopHbie paboThI

Tema 8
BricTaBOYHAA AeATEILHOCTH

Conep:xanue

1 BricTaBouHas 1€ATEIbHOCTh KaK BUJ YCIYTH.

2.XapaKTepHuCTUKA BLICTABOYHOM JCSATEILHOCTH U €€ BIIMSIHUE Ha
SKOHOMHKY.

3. Kitaccudukanus u opranuzanus BbICTaBOK. BbIcTaBOYHASI SKCIIO3UITUSI.
4. lnTepbep U ero CBs3b CO CTEHI0M, rpaduuecKkoe 1 I[BETOBOE pelICHHE
CTeH1a, paboTa ¢ rpaguueckuM U HU(PPOBLIM MaTEPUATIOM.

5. Yyactue TypQUpMbI B BICTABOYHOMN AEATEIbHOCTH: 0COOEHHOCTH
opraHuzaruu 1 3pPeKTUBHOCTD.

6.Iloaroroska k BBICTABKC, pa60Ta Ha CTCHAC, MCTOAbI ITIOKAa3a 3KCIIO3UIIMH.

HE TIPETyCMOTPEHBI

4

IlpakTH4eckue 3aHATHS

1. Ilpe3entanus u 00CyKIEHHE HOBBIX IKCKYPCUOHHBIX MapIIPYTOB.

2. IloaroroBka K BBICTaBKe, pabOTa Ha CTEHJIE, METO/IbI MOKa3a
JKCIO3UIUH.

3. OcHOBHBIE TpaBHJIa BEICTABOYHOU paboThl. PaboTa mocie BhICTaBKU.

JIaGopaTopHble paboThI

HE NPEAYCMOTPEHBI

CamocTosiTe1bHasi padoTa npu n3yyenun pasaeaa MJIK 03.03

PaboTa ¢ JeKIIMOHHBIM MaTepUaJIOM, IOUCK U 0030 JIUTEPaTyphl U SJIEKTPOHHBIX HICTOUHUKOB HH(OpMAIIHIH,
MOJIFOTOBKA K TECTaM BXOJHOTO KOHTPOJIs. I10roToBKa K MpakTUYeCKUM paboTaM C UCTIOIb30BAaHUEM METOAMYECKIX
peKoMeHalui npenoaasares, ohopMIeHNE MPAKTUYECKUX PabOT, OTYETOB U MOJrOTOBKA K MX 3allIUTE.




KoncnekrupoBanue.

PedepupoBanue nureparypsl.

AHHOTHUPOBAHHE KHHUT, CTATEH.

BrinosHeHue 3aaaHuii MOMCKOBO-UCCIEA0BATEIBCKOTO XapakTepa.

VYrayOneHHbIH aHaIu3 HAyYHO-METOINIECKOM TUTePaTypPHI.

PaboTa Ha ieKIMu: cocTaBICHUE WK CIICKECHHUE 32 ITTAHOM YTCHUS JIEKIIUH, IPOpab0TKa KOHCIIEKTA JICKIIHH,
JIOTIOJTHEHHUE KOHCIIEKTA PEKOMEHIOBAHHOM JINTEPATYPOH.

VYyacrtue B paboTe ceMuHapa: oIr0TOBKA KOHCIIEKTOB BBICTYIJIEHUI Ha CEMUHApe, peepaToB, BHITIOJIHEHUE
pPacyYEeTHBIX U CUTYallHOHHBIX 3aJJaHUM.

JIabopaTopHO-TIPaKTUYECKUE 3aHATUS: IEHCTBUE B COOTBETCTBUH C MHCTPYKLUSAMH U METOJUUYECKUMHU YKa3aHUSAMU,
MIOJIy4EHHUE pe3yibTaTa.

HUPC nipu BBITTOTHEHUHN CAMOCTOSTEIHHOM, KOHTPOJBHON pabOTHI.

IIpumepHasi TeMaTHKa BHeAyIUTOPHOI CAMOCTOSATEJIbHOI padoThI

1. OG30pHas ropo/icKasi aBTOOyCHasi 3KCKypcHsl 110 ropoay BiaanBocToky.

2. OG30pHas NpuUpoAoBeaUECcKas FKCKYpCUsl B O0TAaHUYECKOM cafy (BapUaHT UHAUBHUAYAbHOTO TEKCTA
AKCKYpCOBO/IA).

1. [IpakTrueckue paboThI HA YIEOHBIX MPUPOJOBETUECKUX IKCKYPCHUSX.

2. TemaTtnueckas ropo/ickasi ictopudeckasi aBToOycHasi 3kckypeus «Yinuua CBeTiaHcKas».

1. TemaTudeckast sK0J0r0-00TaHUYECKAs MEMIeX01Has SKCKypcus B neHapapuu BI'YOC.
2.Tematnyeckas reosioruyeckasi 3kckypcus «bopucoBckoe miatom.




Y4eOHasi NpaKTHKA,
Bunpt pabor:

1. HpOBe[[eHI/Ie MapKCTHHI'OBBIX I/ICCJIGI[OBaHI/Iﬁ " CO3aaHusA 0asbl JAaHHBIX 110 TYPUCTCKHUM IIPOAYKTAM.

2. [ImanupoBaHue MPOTrpaMM TYPIIOE3J0K, COCTABIICHHE IIPOTPAMM Typa M TypIIaKeTa;

IIPEJOCTaBJICHUE COIYTCTBYIOIUX YCIYT.

3. [ImanupoBaHue pekJIaMHON KaMIIaHUH, TPOBEACHUE MTPE3CHTAINH, BKIII0Uasi paboTy Ha CIIENNAIN3UPOBAHHBIX
BBICTaBKax.

4. TIpoBeneHNne UHCTPYKTaXa TYPUCTOB HAa PYyCCKOM U MHOCTPAHHOM SI3bIKAaX.

COIIPOBOKACHUSA TYPUCTOB Ha MapILIpPyTeE.

5. YcTraHoBIieHHE U 000CHOBAaHUE MTPABUIIBHOCTH BHIOOPA TPAHCIIOPTHOTO CPEJICTBA MPU POPMHUPOBAHUU TYPUCTCKOTO
IPOIYKTA.

6. Onpenenenne 0coOeHHOCTEH, TPHYNH U (HAKTOPOB HACTYIUICHHUS CTPAXOBBIX CITydaeB Ha TPAHCHOPTE.

7. ®opMUpOBaHUE TYPIIPOIYKTA C COOJIIOIEHUEM OCHOBHBIX TpeOOBaHUI 0€30TTaCHOCTH.

8. OmnpeneneHre HEOOXOIUMOCTH U BOSMOYKHOCTH COYETAHHS PA3IMYHBIX BHJIOB TPAHCIIOPTA B TYPUCTCKUX

HepeBO3Kax.

IMpousBoacTBeHHAsn MPaKTHKA (M0 MPOGUIIIO CIENHATLHOCTH),
Buapr pabor:

1.Ocy1iecTBiIeHHE MAaPKETUHTOBBIX UCCIIEI0BAaHU.
2.IlpoBeneHune aHan3a AeSITEIbHOCTH APYTUX TYPKOMITAHHI.
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3.PaboTa Ha cenMaIM3upPOBAHHBIX BHICTABKAX C IIEJIbI0 OpraHU3alUy Npe3eHTanuy, 4. Pacpocrpanenne pekjiaMHbIX
MaTepHUaIoB U COOpP HHPOPMAITHH.

5.HanaxuBanue KOHTAaKTOB C TOPTOBBIMH MPEJCTABUTEIBCTBAMH JIPYTUX PETHOHOB U CTPaH.

6.PaboTa c 3ampocamMu KJIMEHTOB.

7. PaboTa ¢ nH(pOPMAITMOHHBIMU M CIIPABOYHBIMU MaTEPHAIAMHU.

8.CocraBieHue nIporpamMmbl TYpOB AJIsi POCCUMCKHUX U 3apyOeKHbIX KIMEHTOB.

9. CocraBneHne TyprakeTa ¢ UCIIOJIb30BAHUEM HHOCTPAHHOTO S3bIKA.

10. OdopmieHne TOKYMEHTOB JJIsl KOHCYJIBCTB, 0(OPMIIATH PErUCTPAIINIO HMHOCTPAaHHBIX TPaK/IaH.

11. Odopmienne cTpaxoBbIX MOJUCOB.

12. Benenne qOKyMeHTO000pOTA C HCMIOTB30BAaHUEM HH(POPMAIIMOHHBIX TEXHOJIOTHH.

13. Pacuer cebecTOMMOCTH TypriakeTa M OTpe/IeJICHNE IEHBI TYPIPOIYKTa

14. PaGoTa ¢ areHTCKMMU JIOTOBOpaMHU

15. KoHcynbTupoBaHue NapTHEPOB M0 TyPIPOAYKTAM.

16. PaboTa ¢ 3assBkamMu Ha OPOHUPOBAHUE TYPIPOIYKTA.

17. TlpenocraBnenue uHGOPMaIMU TypareHTaM 1o peKJIaMHbIM TypaM.

18. Ucnonp3oBaHue pa3nUyHbIX METOAOB MOOIIPEHHS TYpareHTOB, pacyeT Il HUX KOMUCCHOHHBIX.

19. Ucnonw3oBanue 3(HEKTUBHBIX METOIOB OOIICHHS ¢ KIIMEHTAMH Ha PYCCKOM M MHOCTPAHHOM SI3BIKaX.
20. KoHTposb KauecTBa IPEeJOCTaBISIEMBIX TYPUCTaM YCIYT Pa3MELEHHsI U TUTaHU.

21. KoHTposb kKayecTBa MPeI0CTaBISIEMbIX TYPHCTaM SKCKYPCUOHHBIX U COIYTCTBYIOILUX YCIIYT.

22. TIpoBenieHre MHCTPYKTaXa [0 TEXHUKE O€3011aCHOCTH IIPU MPOBEICHUH TYPUCTCKOI'O MEPOIIPHUSTHS Ha PYCCKOM U
MHOCTPAHHOM SI3bIKaX.

23. TIpoBeneHne MHCTpyKTaXxa 00 OOIIENIPUHSTHIX U ClIELU(PUUECKUX NPaBUIIaX NOBEICHHSI IIPU MOCELIEHUN
Pa3IUYHbIX JOCTONPUMEYATEIbHOCTEH.

24. KoHTpOJIb HATMYKS TYPUCTOB.

25. OueHka KayecTBa TYpUCTCKOTO U TOCTUHUYHOTO 00CITyKUBaHUS

JK3aMeH 10 MOYJII0

Bcero:
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3 YCJIOBUSA PEAJINZALIMU TPOT'PAMMbBI MOAY JISL

3.1 TpebdoBaHusi K MUHUMAJILHOMY MaTepPUAILHO-TEXHHYECKOMY 00ecTieYeHUu 0

Peanuzanus nporpaMMsl po(hecCHOHAILHOTO MOYIIS OCYIIECTBIISIETCS. B MACTEPCKOM 110
KOMIETECHIINH «AMHUHHCTPUPOBAHUE OTEIISH» ¢ 000pYAOBaHUEM U IPOTPAMMHBIM 00ecTIeYeHHEM
cornacuo crangapram WorldSkills Russia «Typuzmy.
O0opynoBaHue U TEXHUYECKOE OCHAIIleHNe MacTepckoil mo « Typuszmy»:

yueOHO-71a00opaTopHOe 000py10BaHHe

Hoyt6yx Ne 2 Lenovo V155-15API;

MmuorodyaknnoHansHOe ycTpoiicTBo Ne2 MDY Xerox W(C3345;

MynbTUMEINITHBIA KOMILJIEKT;

3BYKOYCHJIMBAIOIIUN KOMILIEKT;

Panmocucrema;

XKK-nanens + Kadens HDMI (F).

NMporpaMmMHO€ 1 METOAUYECCKOE odecreuyeHnue

Office Professional Plus 2019 Russian OLV NL Each AcademicEdition Additional Product
Microsoft Ireland Operations Limited,;

WHTerpupoBaHHbIil nakeTa NPOrpaMMHOTO 0OecTiedeH sl Il CO3/1aHus U PelaKTHPOBaHUS
pacTpoBbIX M BEeKTOPHBIX H300paxkenuit Ne2 Adobe Crative Cloud.

3.2 HHpopmannoHHOe o0ecrieyeHHe 00yueHUs (IepevyeHb PpeKOMEeHAyeMbIX Y4eOHbIX
u3nanni, UHTEepHeT-pecypcoB, 10MOJTHUTEIbHON JTUTEPATYPHI)

OcCHOBHBIC HICTOYHUKH:

1. A6abkos, 0. H. Mapkerunr B Typusme . yueObumk / 1O. H. A6abkos, M. IO.
AbGabkoBa, U. I'. ®dwmnmosa ; nox pen. E. U. bornanoBa. — Mocksa : UH®PA-M, 2020. — 214 c.
— (Cpennee npodeccuonanbaoe oopazoanue). - ISBN 978-5-16-013962-3. - TekcT : 31eKTPOHHBIN.
- URL.: https://znanium.com/catalog/product/1072121

2. brictpoB, C.A. TexHosorusi opraHu3anvu TYpOINEPATOPCKOM UM TypareHTCKOM
nestenpHocTH | yueOnuk mis CIIO / C.A. BeictpoB. — M. : UHOPA-M, 2019. — 375 c. —
http://znanium.com/catalog/product/961834

3. brictpos, C. A. Opranu3anusi TypuCTCKOU JIeATEILHOCTH. YTIpaBlIieHUe TypHupMoi :
yaebHoe mocobue / C. A. beictpoB. - MockBa : ®opym : UHDOPA-M, 2019. - 400 c. - (Cpennee
npodeccuonanpHoe oOpazoBanue). - ISBN 978-5-00091-589-9. - Tekct : anmekrponHsbiid. - URL:
https://znanium.com/catalog/product/967459

4, Pesnuk, I'. A. CepBucHas nesrenpHOCTh : yueOHuk / [.A. Pesnuk, A.l. Mackaesa,
10.C. Tlonomapenko. — Mocksa : UHOPA-M, 2021. — 202 c¢. — (Cpennee npodeccruoHalIbHOE
oOpazoBanme). - ISBN  978-5-16-016211-9. - Tekcr : oaekrtponneii. -  URL:

https://znanium.com/catalog/product/1241803
I[OHOJIHI/ITCJIBHLIG HCTOYHUKMU:

1. Paccoxuna, T. B. Opranuzaius TypucTCKOM HHIYCTPUU: MEHEPKMEHT TYPUCTCKHUX JIECTUHAIUI
. yUeOHHK U MPAKTUKYM ISl CPEIHEro npodeccroHnansHoro oopazosanus / T. B. Paccoxuna. — 2-¢ u3g.
— Mocksa : U3parensctBo HOpaiit, 2022. — 210 c. — (IIpodeccnonanbHoe obpazoBanue). — ISBN 978-
5-534-12302-9. — Teker : anekrponHslii // OOpa3oBatenbHas mnardopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/495578


http://znanium.com/catalog/product/961834

2. JloxktopoB A.B. Opranu3zaius TpaHCIIOPTHOTO OOCTYXKHBaHHS B TypU3Me: yueOHOE mocodue s
CIIO/ A.B. J[HokropoB, O.E. Mpmmkuna. — M.: HNHOPA-M, 2020. — 208 c¢. - URL:
http://znanium.com/catalog/product/89262
3. TexHOJOTHs U OpraHU3aLuUs COMPOBOXKACHUS TyprcToB. Obecreuenne 6e30MacHOCTH : yueOHoe
nmocodue Juisi cpenHero npodeccruonanbHoro obpazosanusi / I'. M. CyBopoBa [u ap.] ; OTBETCTBEHHBIN
penakrop I'. M. CyBopoBa. — 2-¢ u3j., uctp. u jnom. — Mocksa : M3natensctBo FOpaiit, 2022. — 195 c.
— (IpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-11265-8. — Tekcr : snekTpoHHbIH //
OopazoBarenbhas wiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/495707
PykoHT: MexoTpacieBasi dJeKTpoHHass 6ubauoTeka Ha 6a3ze TexHoyioruu KoHTekcTym.—
URL.: http://rucont.ru.
Hayunas snexkrponnas oubmuoreka (HOB) — URL:http://elibrary.ru/defaultx.asp.

Bce o typusme. Typucrckas 6ubnuorexa. — URL: http://tourlib.net/.

HoBoctu typusma: undopm. mopran. — URL: http://www.t66.ru

Typuctuueckas kapra Poccun. — URL: http://www.maprest.ru

Katanor caiitoB o Typusmy u nyremectusm. — URL: http://www.travel-cat.ru/

Wudopmarronno-rypuctudeckuit mopran WORLD-S. — URL: http://www.world-s.ru/

Typarent: snextpon. razera. — URL: http://www.tagazeta.ru/

Typuctckas menosas razera. — URL: http://www.ttg-russia.ru/

Typuctuueckuit 6usHec: anekTpoH. xypHai. — URL: http://tourbus.ru/

Typungo:  JenoBoit  xypHanm  Typuctckoro  peiHKa  Poccun. —  URL:
http://www.tourinfo.ru/

Otapix B Poccuu: anektpon. xypHan. — URL: http://www.rustur.ru/

RATA-news: exeaHeBHas IJIEKTPOHHAS Ta3era PoccHiickoro coro3a TypUHIYCTPUHU. —
URL.: http://www.ratanews.ru/

3.3 O0mme TpeOOBaHMS K OPraHU3alMu 00pa30BaTeJIbHOI0 MpoLecca

OcBoenue IIM.03. «IIpegocTtaBieHre TyponepaTOPCKUX YCIYr» MPOU3BOAUTCA B
COOTBETCTBUU C ydeOHBIM IaHoM To crnermanbHocTH 42.02.10 «Typusm» W KaJeHIapHBIM
rpaduKoM, YTBEP)KJICHHBIM TUPEKTOPOM AkazieMudeckoro koyiemka BI'YOC.

OOpazoBareibHbI  MPOLIECC OpPraHu3yeTcsi CTPOro IO  pAcHUCAHMIO  3aHATHUH,
YTBEPKJIEHHOMY 3aMECTHUTEINIEM UpeKkTopa no YP.

B nponecce ocBoenus [IM BO3MOKHO MPUMEHEHHE TUCTAHIIMOHHBIX 00pa30BaTEIIbHBIX
TEXHOJIOTUM.

I'paduk ocoenus IIM npeamnonaraer ocsoenne MJIK.03.01 «TexHomorust u opraHu3arust
typrepatopckux ycayr», MJIK.03.02 «MapkeTunroBsie TexHosioruu B Typusme», MJIK.03.03
«TeexHosnorusi oOpraHu3alMy TpaHCHOpPTHOro obecneueHus B Typusme», MJIK.03.04
«TexHonorus U opranuzanus UHPOPMAIMOHHO-IKCKYPCUOHHOM JIeATEIHHOCTHY BKIIOYAIOIIHH B
ce0s KaK TeOpeTHUECKUe, TaK U JJabopaTOPHO-TIPAKTHUECKUE 3aHATHUA.

OcBoenuto [IM npenmecTByet 06s3arenbHOE U3yUeHUE YIEOHBIX JUCLIUTUINH!

I'eorpadus Typuzma

IIcuxonorus nenoBoro oOIeHNs

Opranu3zanus TypucTCKOM HHAYCTPUH

MeHeKMEHT Typu3ma

OCHOBBI TPEANPUHUMATENIBCKOM IEATETLHOCTH B TypU3ME

[IpaBoBO€ 1 TOKyMEHTAaLIMOHHOE 0OecnieueHune MpohecCuoOHATbHON 1A TEIbHOCTH

N3yuenune TeopeTuueckoro MaTepraia MOKeT IPOBOJUTHCS KaK B KaXKJA0W Ipymie, Tak U
JUISL HECKOJIBKUX TPYIII (npu Hanuyuu HeCKOIbKUX SPYNN HA CReYUATbHOCII).

[Tpu mpoBeaeHnn 1a6OPATOPHBIX PAOOT/MIPAKTHUECKUX 3aHSATUI TIPOBOJAUTCS JICTICHUE
TPYIIBI CTYAEHTOB Ha TIOATPYIIIbI, YUCICHHOCTHIO He Oosee 15 — 20 uver.

B nporuecce ocBoenus [IM npenmnonaraercst npoBeeHne pyoeXKHOT0 KOHTPOJISI 3HaHUH,
yMmeHuil y crynentoB. Crnaua pyoexnoro koHTpois (PK) siBnsercs oOs3arenbHoiM 11 Beex
oOyuaromuxcsi. Pezynprarom ocBoenust IIM BeictynatoT IIK, orneHka KOTOpBIX MpEACTaBISET 2
co0oii co3maHue U cOOp CBUIETENBCTB ACATEIBHOCTH HAa OCHOBE 3apaHee ONpeAeICHHBIX


http://znanium.com/catalog/product/89262
http://rucont.ru/
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http://www.rustur.ru/
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KPUTEPHEB.

C 1enbi0 OKa3aHUsI MOMOIIU CTYACHTaM IPH OCBOCHHH TEOPETHUYECKOTO U MPAKTHUYECKOTO
MaTepuasna, BBITIOJTHEHUS CaMOCTOSTEILHON paboThl pa3padaThIiBalOTCs y4eOHO- METOJIMYECKUE
KOMIUIEKCHI (KEHMChI CTYJIEHTOB).

C 1enp0 METOANYECKOTO 00ECTIeUeHUS TPOXOKICHHS YUeOHOH H/WIH TPOU3BOICTBEHHOM
MPAKTUKH, BBITIOJHEHUS KYPCOBOTO IIPOEKTA/KYpCOBOW pabOTHI pa3padaThIBalOTCs METOANYECKHE
PEKOMEHAALNH U1 CTYJEHTOB.

[Tpu ocBoennu [IM KakIpIM TperolaBaTeNIeM YCTaHABIMBAIOTCS Yachl JOMOJTHUTEIBHBIX
3aHATHH, B paMKax KOTOPBIX JUTS BCEX XKENAIOMIMX MMPOBOAATCS KOHCYIbTALINH.

[Ipu BBHIMONIHEHUM KypCOBOW pabOTBI MPOBOIATCS KaK TPYNIOBBIE ayJUTOPHEIC
KOHCYNIbTAIlMH, TaK W WHIUBHIyalbHbIE. [IOpSTOK OpraHM3alliid W BBHIOJHEHHS KYypPCOBOTO
[IPOEKTHPOBAHMS ONPE/IENIEH B HOPMAaTUBHOM JIOKyMeHTe Akaaemudeckoro kosemka BI'YOC.

OOs13aTeNnbHBIM ~ YCIIOBHEM JIOMyCKAa K TPOW3BOJCTBEHHON TMpakTHKE B pPaMKax
npodeccuonanbHoro moayas [IM.03. «IIpemocraBieHue TyponmepaToOpcKUX YCIyr» SBISETCS
OCBOCHHE YUeOHOH MPAKTUKHU JUTSI IOTYYEHHsI IEPBUYHBIX MPO()ECCHOHATBHBIX HABBIKOB B PAMKaX
npodeccronanbroro moayns [IM.03. «IlpenocraBienue Typonepatopckux yciayr»

Tekymuii yuet pesynbratoB ocBoeHus [IM npousBonutcs B xypHane no [IM. Hanuuue
orieHok 10 JITIP u pyOGexHOMY KOHTPOJIO SIBISAETCS I KaXJIOTO CTy/eHTa 00s3aTebHBIM. B
cnydyae ortcyrctBuss oneHok 3a JIIIP wm TPK crymenT He nomyckaercs [0 chaayu
KBaJIM(PUKAIIMOHHOTO 3Kk3aMeHa 1o [IM.



4 KOHTPOJIb 1 ONEHKA PE3YJIbTATOB OCBOEHUSA NTIPO®ECCUOHAJIBHOI'O

MOAYJA (BUJA MPOPECCUOHAJIBHOM JEATEJIBHOCTH)

4.1 Pe3yJbTaThl OCBOCHHUS 00IIMX KOMIIETeHIIHIT
@opMBI 1 METOIBI KOHTPOJISL ¥ OLIEHKH PE3YyJIbTaTOB 00YUEHUS JIOJIKHBI TO3BOJIATH TIPOBEPSITH Y

oOyJaronuxcs He TOJBKO COPMUPOBAHHOCTH MPO(HECCHOHATBHBIX KOMIIETCHIIHIA, HO U Pa3BUTHUE OOIINUX

KOMIETEHINI 1 00eCIIeYnBAIONINX UX YMEHUI.

Pe3yabTathl
(ocBoenmbie OCHOBHBIE OKA3aTeJIH OLEHKH pe3yJibTaTa POPMBI H METOALI KOHTPOIS i
o0mme OIlEHKH
KOMIIETeHIIUH)
—  3HaHHE BHUJIOB M 3a71a4 TPo(PeCcCHOHATbHON
NesITeNIbHOCTH;
—  HaJIM4ue MHTEpeca K Oyayien mpodeccuu;
OK1 —  MOTHUBAlUSA K BBITIOJHEHUIO MPO(ecCHOHANbHOMN
NesITeNIbHOCTH;
—  uMHGOPMUPOBAHHOCTH 00 MHHOBALIUAX B 00JaCTH OcymecTRIsieTes Texymii
poQeccuoHaIbHOMN e TENbHOCTH KOHTPOJTb, pYOEKHBIH H
—  OpPraHU30BaHHOCTb, JUCHUIUTMHUPOBAHHOCTH U ITOCOBELL
OTBETCTBEHHOCTB; OLeHKA PEe3yIIbTATOB
OK 2 —  PalMOHANBHOE PACTIPE/ICTICHNE BPEMEHH HA BCEX oGy yeHus IIPOU3BOIUTCS IIPH
STanax peleHus 3a1a4; TOMOIIH OaTEHO-
CaMoaHaHHBIIKOppeKHHHCO6CTBeHHOﬁ peﬁTHHFOBOﬁ(HKTCMBL
JICSITEIIBHOCTH Ha OCHOBE IOCTUTHYTBIXPE3Y/IbTATOB;  Tekymiee
—  CIIOCOOHOCTB K PELICHUIO CUTYallMOHHBIX 33Ja4 C  [TECTHPOBAHKE
OK.3 [IpUMEHEHHEM NPOo(ecCHOHANbHBIX 3HAHUN U yMeHUll; |- 20 6aios;
—  OTBETCTBEHHOCTH 3a IPUHSATHIEC PEILICHUS 3amura pedeparon
—  HCIOJb30BAaHHE PA3IMYHBIX HH(POPMAIMOHHBIX/~ 10 Gannos;
MCTOYHUKOB TSI pelieHus MpoQecCHOHAIBHBIX3a/1a4; BbI10JIHEHNE MIUBH Iy AIbHBIX
OK 4 —  IpUMEHEHHME  pa3IMYHBIX ~ METOA0B  cOopa,d IPYIIOBBIX 3aaHUH
06paboTku, ananu3a npodeccuonansuoiinadopmanun; — 40 6aIoB;
—  aHanM3 MHHOBaLHil B 061acTH mpodeccuoHanpHoi| Y JACTHE B HayqHO-
NeATebHOCTH MCCleI0BaTeNbCKOWpadoTe
—  COOIIONEeHUE AEI0BOM 3THKH; - 10 6aHVHOB;
—  HaBBIKH JICJIOBOTO OOIICHUS; MTOroBEIid KOHTPOJIH
—  B3aUMOJCICTBHUE CO CTYACHTAMH, Eagzag;?;o&
[pernoaBaTeNIIMU, PYKOBOJICTBOM, MTOTPEOUTENAMU Ha Bamya oTera Mo yueOHoi
[IPUHLUIAX TOJIEPAHTHOTOOTHOLIEHUS; . ’
) [TPOU3BOICTBEHHOUIIPAKTUKAM
—  AKTUBHOE€ YYacTHE B KU3HH KOJUIEKTUBA; Criaua sk3amena nolTM OL.
—  MCTIOJIHUTENLHOCTD M OTBETCTBEHHOE OTHOIICHUEK |\ CHTYAIHOHHEIX
OK.5

[IOPYYEHHOMY JIEITY;
OCO3HAHHE CBOETO MECTa B KOJUIEKTUBE, B
YIIPaBIEHUYECKON CTPYKTYpE OpraHU3aliy;
MMOHMMaHUE CBOEH POJIM B BHITIOJHEHUH 001IEH
3a1auu

3aga4




PesyabTartsl
(ocBoeHHBIE
o0mme
KOMIIETEHIMH)

OcHOBHbBIE TOKA3aTE/IH OLIEHKH pe3yabTaTra

(I)OpMI)I H METO/IbI KOHTPOJIHA U
OIICHKH

pEe3yJIbTaTOB;

— CcaMOaHalIM3 U KOppPEeKL s COOCTBEHHOU
ACATCIIbHOCTH Ha OCHOBAHUU JOCTUTHYTBIX

— IMPOABJICHUEC NHTCPECA K MHHOBALIUSIM B oOnactu
OK.6 po¢ecCHOHATIBHO JIeSITeNbHOCTH;

—  CcrOCOOHOCTH K OIIEHKE COOCTBEHHOTO YPOBHS
poheCcCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHS;

— CTPEMIJICHHUC K IMTOBBIIICHHUIO YPOBHA
pohecCHOHANTBHOM MOJATOTOBKU

HpOMe)KyTO'—IHaHaTTeCTaHI/Iﬂ

B hopme
KBATH(UKALMOHHOI0 HJIH

nH(popmanuy;

OK.7

—  3HAHUE OCHOB COBPEMEHHOTO PYCCKOTO SI3bIKA U
KYJIbTYpbI pE€UH;

MpoheCcCHOHANTBHON TEeITeTbHOCTH;
—  IpUMEHEeHHe MPOoPECCHOHATFHON TEPMHUHOJIOTUH

—  JIOTUYECKOE MBIIIJIEHUE, KpUTHYECKOeBOCTIpUsATHE (ACMOHCTPAIIMOHHOIO

HIK3aMeHa
HKCIIEPTHOE HAOIIOJCHHUE U
OLICHKA BBIITIOJTHCHU S :

- 3aJIaHAI Ha
—  CITOCOOHOCTH BBICKA3BIBATH 1 000CHOBBIBATEH CBOIO
MO3UIUIO IO BOMPOCaAM, KaCarOIIUMCS AnbheperpoBaHOM saueTe

- BBIIIOJTHEHUST  3aaHWN
PK3aMEHAa MO MOJIYIIIO

—  BBIOOp METOJIa U crioco0a peneHus
OK.8 npodecCHOHANBHBIX 3a1a4 ¢ COOII0EHIEM
TpeOOBaHMIA CTAaHAAPTOB, TEXHHUECKUX YCIOBUHN -

(kBT (PUKAITTOHHOTO,
JIEMOHCTPAIIMOHHOTO)
HKCIEePTHAS OLIEHKA

—  BBIOOp CITOCOOOB M METOJIOB PEIICHHS
OK.9 Mpo(hecCHOHATBHBIX 33]1a4 B CTAHIAPTHBIX U
HECTaHIAPTHBIX IPOU3BOICTBEHHBIX CUTYAILIUSIX

3aIIUTHI OTYETOB IO y4eOHOU U
[IPON3BOICTBEHHOUIIPAKTUKAM

4.2 Konkperusanus pe3yabTaToB ocBoeHust [IM

MK. 3.1 [IpoBoAUTH MapKETUHTOBbIE UCCIIETOBAHUS PHIHKA TYPUCTCKUX YCIYT C LEIbIO
(dbopMHpoBaHHs BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

HMMeTs mpakTUYECKUN OTIBIT:

IPOBCACHUA MAPKCTHHI'OBBIX
HUCCIEIOBAaHUN U CO3HaHUS
0a3nl AAaHHBIX 110 TYPUCTCKUM
IpoAyKTaM

Buzpl paboT Ha mpakTuke

1. [IpoBeieHHE MapKETUHTOBBIX HCCIICAOBAHUN U CO3aHuUs Oa3bI
JAHHBIX TI0 TYPUCTCKUM MPOIYKTaM.

2. [InanupoBaHue MPOrpaMm TypIIOE3/I0K, COCTABICHUE
IpOrpaMM Typa U TypIakeTa;

IPEO0CTABICHUE COMMYTCTBYIOUINX YCIIYT.

3. IlnanupoBaHue pekIaMHON KaMITaHUH, TPOBEACHUE
npe3eHTalui, BKIIto4as paboTy Ha ClIeUaIN3UPOBAHHBIX
BBICTABKaX.

4.TIpoBeneHue aHamM3a ACATEIBHOCTH JPYrHX TYPKOMITAaHHIH.
5.PaboTa Ha crienuaNIu3upOBaHHBIX BEICTABKAX C IIEIIBIO
OpraHu3aluy MPe3eHTAIUH,

6. PacnpocTpaHeHne pekiaMHbIX MaTepUaJIOB U cOOp
UHpOpMaIINH.

7. HanaxxuBaH1e KOHTaKTOB C TOPrOBBIMU IPEACTaBUTEILCTBAMU
JPYTrUX PETHOHOB U CTPAH.




YMeETh: OCYILIECTBIATH
MapKETHUHIOBbIEUCCIIE0BAHNUS,
HCI0JIb30BATh UX PE3YNbTAThI
IIPU CO3JITaHUH TYPUCTCKOTO
IIPOJIyKTa U JUIs IEPETOBOPOB C
TypareHTCTBaMHM; IPOBOIUTH
aHaJIU3 JIeATEIbHOCTH IPYTUX
TYpKOMIIaHUH; paboTaTh Ha
CHEMATIM3UPOBAHHBIX BHICTABKAX
C LIEJIbI0 OpraHU3aluu
Mpe3eHTAallHi, pacpoCcTpaHEHUs
pEeKIaMHBIX MaTepHasioB U cOopa
nHpopmaiuu; o0pabaTrIBaTh
nH(pOpMaLUIO U

aHAJIN3UPOBAThH PE3YNbTATHI;
HaJIaKUBAaTh KOHTAKTHI C
TOProBBIMU
MIPeICTaBUTENBCTBAMH JIPYTHX
PETHOHOB U CTpPaH;

Temaruka 1a00paTOPHBIX/PAKTUIECKUX PadOT

1. CoBpeMeHHbIN MapkeTHHT. CeMHuHap

ba3oBble MOHATHS MapKETHHIa: OLIEHKA CIIpOca Ha TOBAP/yCIyTry

2. AHaiM3 Makpocpe/bl KOMITaHHH (CHTYyallnOHHAs 33/1a4a)
3.Pacuer ppIHOYHBIX MOKA3aTeIEH B MEHSIOIIEHCS MApKETUHIOBOM
cpene (pacueTHbIE 3a1a4N)

4. CocTaBiieHHE IPOrpaMMbl MApPKETHHTOBOI'O UCCIIE0BAHUS

5. OnpeneneHue pazmepa BIOOpKU

6. Pa3paboTka MHCTpyMEHTapusi MApKETUHTOBOI'O UCCIIEAOBAHUS
7.I1ocTpoeHne kapThl TO3ULMOHUPOBAHUS (HAa IpUMepe
KOHKPETHBIX TYPUCTCKUX TPEIIPUSITHI)

8. OLleHKa NPUBJIEKATEIBHOCTH PBIHOYHBIX CEIMEHTOB (pacueTHas
3a/1a4a)

9. MonenupoBaHue Ipoliecca MPUHATHS PELISHUs O MOKYyIKe (Ha
pUMepe TYPIPOAYKTa)

10. Pa3paborka pexoMeHAaIuil MO MOBBIIEHUIO YPPEKTUBHOCTH
BIIMSTHUS HA PEIIEHUE TMOTpeOnTeNeH (CUTYaIlMOHHBIE 3a/1a4H )
11.IIpobnembl cTpaTernyeckoro U TaKTHYECKOro TNIaHUPOBAHUS.
CemuHap

12. O60CHOBaHME MAPKETHHTOBBIX CTPATErHii (CHTYallnOHHbIE
3a/1a4m)

13. Aranu3 Ou3Hec-opTQes KOMITAaHUH, ONPEIeIeHue CTpaTerui
s CBE (pacuetnas 3amaga ¢ moctpoenuemM matpuilsl BKIT

14. XapakrepucTuka TYpIpoOayKTa (CHTyallMOHHAS 3a/1a9a)

15. Onpenenenue craguu XKIT (pacdernas 3aaya ¢ HOCTPOCHHEM
kpuBo# XKIT)

16. Pa3paboTka MapKETHHTOBBIX MEPOIIPHUITUHN IS Pa3InIHbBIX
craauit XKIT (cutyanmonHsle 3a1aun)

17.011eHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOW YCIyTHd IO
MHOT0(haKTOPHON MOZeNH (pacueTHas 3a1a4a)

3HaTh:

BHJIBI PEKJIAMHOTO TIPOJIYKTA;
npaBujia pabOThI HA BHICTABKAX,
METO/Ibl aHATIN3a PE3yIbTaTOB
JIEeITEILHOCTH HABBICTABKAX;
CITOCOOBI

00pabOTKH CTaTUCTUYECKUX
JAHHBIX; METOJIbI PAOOTHI C
0azaMM JaHHBIX;

[lepeuensb Tem, BKIOUeHHBIX B MJIK

Tewma 2.1 BBeenue B MapKeTHHT

Tema 2.2 MapkeTuHroBast cpejia KOMIaHUN: aHATH3 U
B3aUMOJICHCTBHE

Tema 2. 3 MapketunroBasi ”H)OpMAIIMOHHAS CHCTEMA U
MapKETHHT'OBBIE UCCIIEIOBAHMS

Tewma 2.4. BeiGop neneBoro peiaka. [lo3uiimonnpoBanue u

i depeHIrpOBaHIE PHIHOYHOTO MTPETOKEHHS

Tema 2.5 OcHOBBI TOBEICHUS TIOTPEOUTEINEH

Tema 2.6 MapKeTHHT-OpPUEHTUPOBAHHOE TUIAHUPOBAHKE B TypU3ME
Tema 2.7 Pa3zpaboTka 1 ynpaBlieHUE TYPUCTCKAM IPOTYKTOM




CamocrostenbpHas paboTta TemaTnka caMOCTOATENBHON pabOTHI:
1. CoBpemeHHas KOHLIENINS MApKETUHT .
2. MapKeTuHr: cTpaTerus 1 TakTuka GupMsl (Ha
KOHKPETHOM IIpUMEPE).
3. XapakTepucTHKa METOJIOB aHATN3a MAPKETUHTOBOM
Cpenbl.
Pa3paboTka MapKeTUHIOBBIX CTpaTEerui.
[Ipouiecc MApKETUHTOBOTO HCCIIEI0BAHUS.
OnbIT peanbHOro MapKETUHIOBOI'O HCCIIEI0BAHNUS.
KauecTBeHHBIE METOIBI B MAPKETUHIOBBIX
UCCIIEJOBAHUSX.
CermeHTanus pplHKa U BBIOOD LIEJIEBOTO CETMEHTA.
9. PazpaboTka cTpaTeruii Mo3UIMOHUPOBAHUSI.
10. MopenupoBaHue MOKYMATEIbCKOTO MOBEICHHS.
11. IlpennokynouHasi OlleHKa BAPUAHTOB MOTPEOUTENEM:
MpaBuIa pelIeHU
12. )KIIT: m3MeHEeHnEe MapKETUHTOBBIX TIEPEMEHHBIX.
OrneHka KOHKYpEHTOCIIOCOOHOCTH TOBapa, (UPMBI

No gk

©

MK. 3.2 DopMupoBaTh TypUCTCKUH MPOTYKT

HNmeTh nmpakTUYECKHIA OTIBIT: Buapr paboT Ha mpakTHKe
TJIAaHUPOBAHUS porpaMm 1. ®opmupoBaHue TYpIPOIyKTa ¢ COOTIOCHUEM OCHOBHBIX
TYpPIIOE30K, COCTaBJICHUS TpeboBaHU O€30MaCHOCTH.
porpamMM Typa U TypIaKeTa; 2. OnpeneneHne HeOOXOUMOCTH ¥ BO3MOXHOCTH COYETaHUS
NpeaoCTaBJICHUA Pa3IMYHBIX BUJAOB TPAaHCOOPTA B TYPUCTCKUX MMEPEBO3KaX.
COITyTCTBYIOLIUX yCIIYT, 3.Pabora ¢ 3ampocamu KIHEHTOB.

4. PaboTa ¢ "HGOPMAIIMOHHBIMYU U CITPAaBOYHBIMU MaTepHUAJIAMH.
5.CocraBneHune nporpaMMbl TYpOB ISl POCCUHCKHIX U
3apyOEIKHBIX KIIMECHTOB.

6. CocraBiieHHEe TypIIaKeTa ¢ UCTIOIh30BAHUEM HHOCTPAHHOTO
SI3BIKA.

7. OpopmaeHue TOKyMEHTOB JIJIsi KOHCYIBCTB, 0(OPMIIATH
PETUCTPAINI0 HHOCTPAHHBIX TPaXK/IaH.

8. OdopmiteHHE CTPAaXOBBIX MOJUCOB.

9. Bezenue 10KyMEHTOO00OPOTA C UCIIOJIb30BaHUEM
UH(POPMAIMOHHBIX TEXHOJIOTHIA.

KoHTposb kKauecTBa MpeoCTaBIIEMbIX TYPUCTaM YCIyT
pa3MeIeHHsI U TTUTaHUsI.

10. KoHTpOb KayecTBa MPEIOCTABISIEMbIX TYPUCTAM
9KCKYPCHOHHBIX U COMYTCTBYIOIIUX YCIIYT.

11. IlpoBeneHue HHCTPYKTaXa MO TEXHUKE 0€3011aCHOCTHU MPHU
IPOBEIEHUH TYPUCTCKOTO MEPOTIPUSTHS HA PYCCKOM U
MHOCTPAHHOM SI3bIKAaX.

12. TlpoBeneHue HHCTPYKTaXxa 00 OOLIETIPUHATHIX U
crienn(pUIecKrX MpaBuiIax NOBeICHHS IIPU NOCEIEHUH
Pa3JINYHBIX JOCTONPUMEYATEIbHOCTEH.

13. KoHTpOs1b HAUYMsI TYPUCTOB.

14. Onenka kauecTBa TYpUCTCKOTO U TOCTUHHYHOTO

o0cTyKUBaHUS
YMeTh: Temaruka 1a00paTOPHBIX/TIPAKTHIECKUX PadOT
paboTath ¢ 3ampocamu 1.XapakrepucTrka AesTeIbHOCTH Typoreparopos [IpuMopckoro
KJIMCHTOB, B TOM YHCJIC U Kpasi, r.BiaguBocroka
WHOCTPaHHBIX; pabOTaTh C 2 .BeisiBiieHne (hakTOpOB MPUBJIEKATEBHOCTH TYPIIPOTYKTa

I/IH(bOpMaI_[I/IOHHBIMI/I n 3. TexHomnorus (I)OpMI/IpOBaHI/ISI TYPUCTCKOI'O IMMPOAYKTaA.




CIPaBOYHBIMU MaTepUAIIAMHU;
COCTaBJIATH IPOTPAMMBI TYPOB
JUISl POCCUMCKHX U
3apyO0eKHBIX KIINEHTOB;
COCTaBJIAITH TYPIAKETHI C
WCTIOJIb30BAHUEM
WHOCTPAHHOTO SI3bIKA;
0QOPMIIATH TOKYMEHTHI IS
KOHCYJIBCTB, 0(OPMIISATH
PETUCTPAINIO HHOCTPAaHHBIM
rpaxaaHam; opopMIISITh
CTpaxXOBBIE TTOJIUCHI; BECTH
JOKYMEHTO000pOT ¢
WCTIOJIb30BAHUEM
MH(OPMALMOHHBIX
TEXHOJIOTUH; aHAIIM3UPOBATh U
pemarth npooyIeMsl,
BO3HUKAIOIINE BO BPEMSI Typa,
MIPUHUMATH MEPHI 10
YCTpaHEHUIO TPHYHH,
MTOBJICKIITMX BOSHUKHOBEHUE
poOIeMBbl;

4. Pa3zpaboTka TYpIpOAYKTOB Pa3HOro THIIA, KIIACCOB

3HaTh:

METO/IbI pabOTHI ¢ OazaMu
JTAHHBIX; METOUKY PaOOTHI CO
CIIPaBOYHBIMHU U
WH(POPMAITMOHHBIMHU
MarepuagamMu 1o
CTPAHOBEACHUIO U
PErHOHOBEICHHUIO, MECTaM U
BHJIaM pa3MEIIEHUS U MIUTaHMS,
AKCKYPCHOHHBIM 00BEKTaM H
TPAHCIIOPTY; TUTAHUPOBAHUE
MpOrpaMM TYPITOE3/10K;
OCHOBHBIE ITPaBUjIa U METOUKY
COCTaBIICHUS IPOTPaMM TYpOB;
npaBuiia 0pOpMIICHUS
JOKYMEHTOB IIpH paboTe ¢
KOHCYJIbCKUMU
YUPEKICHUSIMU,
rocy/1apCTBEHHBIMU
OpraHU3aIUsIMH U CTPAXOBBIMU
KOMITAHHSIMH, CIIOCOOBI
yCTpaHeHHsl mpooIem,
BO3HUKAIOIIUX BO BpeMs Typa

[lepeuens Tem, BKIOUeHHBIX B MJIK

Tema 1.1 OcnoBsl TypomnepeiiTuara

Temal.2 dopmupoBaHue TYPUCTCKOTO MIPOIAYKTA

CaMocTosTenbHas pa60Ta

TemaTrka caMOCTOSTETbHOU PabOTHI

1.Pa3paboTka makera TypUCTCKUX YCIIyT

2.Pa3paboTka TypnpoayKTa pa3TuIHBIX TUTIOB

3. Pa3paboTka KoHIIenIu Oe30MaCHOCTH TYPHCTOB B
TYPUCTCKOM JeCTUHAITII

4. AHanu3 TypuCTCKUX (POpPMarIbHOCTEN B Pa3IMUHBIX Typax

onepatopos [Ipumopckoro kpast




[1K.3.3 PaccuuThiBaTh CTOMMOCTBH TYPUCTCKOT'O TPOAYKTA

NMeTh pakTU4eCKUi OIbIT:
pacuera ce0eCTOMMOCTHU YCIyT,
BKJIIOYEHHBIX B COCTaB Typa, U
OIIPENETICHUS LIEHbI
TYPHIPOAYKTA; B3AMMOJACUCTBUS C
TYpareHTaMH 0 pealn3alnuu
TYPIPONYKTa;

Buasl paboT Ha npakTuke
1. Pacuet cebecTouMoCTH TypriakeTa ¥ OMPeICIICHUE [IEHBI

TYpIpPOIYKTa

YMeTb: pacCUUTBIBATh
CTOUMOCTH TPOKUBAHHUS,
MUTAaHUS, TPAHCTIOPTHOTO U
9KCKYPCHOHHOTO
00CIyKMBaHUS; paCCUUTHIBATH
ce0ecTOMMOCTh TypIaKeTa u

Temaruka 1a60paTOPHBIX/TIPAKTHYECKUX PadOT

1.CymHOCTb U coJiepKaHue IEHOOOpa30BaHUs B TypU3MeE

2. Pacuer croumoctu Typrnpoaykra. OCyleCTBIEHUE KalIbKYISLUU
TYPIPOLYKTOB

3. Ompenenenne 3IaCTHYHOCTH CIPOCa T10 IIeHe (pacueTHas 3a/1a4a)
4.OmnpeneneHue 1eHbl Ha KOMIUIEKC TypYyClyr (pacdeTHble

ONPENENATh LCHY TYPIIPOIYKTA; | 3a1auy)

paboTaTh ¢ areHTCKUMH 5.0npenenenne 00beMa MPOJAXK TYPYCIYT C yUETOM CKUIKU
JOTOBOpaMH

3HaTh: [Iepeuens Tem, BkmroueHHBIX B MJIK

METOJIMKH pacueTa CTOUMOCTH

IMPOKHUBAHWA, TINTAHNUA,
TPAHCIIOPTHO

ron

AKCKYPCHOHHOTO

00CITy’)KUBaHUS; METOTUKH

pacdeTa ce0eCTOMMOCTH

TypHaKeTa u ONpeIeIICHIs

IIEHBI TYPIPOIYKTA;

Tema 1.5 [lenooOpazoBaHue B eATEILHOCTH TypoIiepaTopa
Tema 2.8 IlenoBas moMTHKA

CamocrosTensHas paboTa

Pa3zpaboTka cTpareruii Mo3UIIMOHUPOBAHUS.

MonenupoBaHue MOKYyNaTeabCKOTO MOBEICHHUS.

3. IlpenmnoxyrnoyHas olieHKa BApUaHTOB OTPEOUTETIEM:
MpaBuia pelIeHU

4. XIUT: u3sMeHeHne MapKETUHTOBBIX TIEPEMCHHBIX.

5. OreHka KOHKYPEHTOCIIOCOOHOCTH TOBapa, (hYUPMBI.

6. LleHoBbIe cTpaTeruu.

N =

[1K.3.4 B3aumoneiicTBOBaTh C TypareHTaMH 10 peaIn3alii U MPOABMKEHUIO TYPUCTCKOT'O IPOTYKTA.

HNMers mpakTUYECKUW OMBIT:
paboThl C POCCHUUCKUMH |
WHOCTPAHHBIMU KJIMEHTAMHU U
areHTaMM IO  IPOJABUKEHUIO
TYpIpoOAyKTa Ha PBIHKE
TYPUCTCKHUX YCIIYT;

Bujpl paboT Ha pakTHKe

PaboTa ¢ areHTCKUMU JJOTOBOpaMu
1. KoHCy/bTUpOBaHUE TAPTHEPOB 10 TYPIIPOTYKTaM.
2. Pabota ¢ 3asBkaMu Ha OpPOHUPOBAHUE TYPIPOIYKTA.

3. IlpenoctaBnenne  uwHpOpMaLUMU  TypareHTam IO
PEKIIAMHBIMTYPAM.

4. Vcnonb3oBaHue pa3IMYHBIX METO/I0B
NOOUIPEHUsT  TypareHToB,  pacueT I  HUX
KOMHUCCHUOHHBIX.

5. UcnonbszoBanue 3heKTUBHBIX METOIOBOOIICHUS
C KJIMEHTaMU Ha PYCCKOM U MHOCTPAHHOM SI3BIKAX.

6. KoHTpob kauecTBa MpeI0CTaBIIeMbIX TypHUCTaM
ycIyrpa3MerieH s ¥ MUTaHusl.

7. Kontposnp KayecTBa MPEIOCTaBIISIEMBIX
TYPUCTAMIKCKYPCHOHHBIX U COMTYTCTBYIOIIUX YCIIYT.

8. IlpoBenenne WHCTPYKTaxa MO TEXHUKE OE30MaCHOCTH
pH TPOBEICHUH TYPUCTCKOT'O MEPOTIPUSATHS HA PYCCKOM U
WHOCTPAHHOM SI3BIKAX.




YMerb: paboTtath c
ArCHTCKUMH  JOTOBOpAMHU;
UCIIOJIb30BATh KaTaJOTH |
IICHOBBLIC ITPHUJIOKCHUA
KOHCYJIBTUPOBATh IIAPTHEPOBIIO
TYpHIPOAYKTaM, OKa3bIBaTh
IIOMOIIIb B IMPOABUKCHHUU U

peanu3anu  TYPHPOAYKTa;
pabotaTh ¢ 3asBKaMH Ha
OpOHHpOBaHHE  TYpPYCIYT;

MPEAOCTABISITH UHPOPMAIIUIO
TypareHTaM 1o peKJIaMHbIM

TypaMm; HUCIIOJIBb30BATh
Pa3InIHbIC MCETO/AbI
MMOOIIPCHUA Typarc¢HToB,
pacCUUThIBATH JIIA HHUX
KOMHCCHOHHOC
BO3HarpaXxacHue,

UCIOJIb30BaTh () (hEeKTUBHbBIE
METO/1bI O0IIIEHHUS C
KIIMEHTaMH Ha PYCCKOM U
WHOCTPAaHHOM $I3bIKaX;

Temaruka 1a60paTOPHBIX/TIPAKTHYECKUX PadOT
1.XapakrepucTruka J0OroBOpOB B TypU3MeE

2.3anoJiHeHUE CTaHAAPTHBIX JOTOBOPOB TYPUCTKOM
JESITEIBHOCTH

3.PaboTa c HOpMaTUBHBIMU IOKYMEHTAaMU, PETYJIUPYIOIIUMHU
JIOTOBOPHYIO JIEATENBHOCTh

4. CocTaBlieHHE areHTCKUX IOTOBOPOB

5.Pa3paboTka peksiaMHOTO Typa

6.Pa3paboTka MeponpusTU MOOIPUTETHLHON MOTUTUKA
7.Poinb mepconana B 3pPpeKTUBHOCTH pabOThI TYPUCTCKOM
bupmbI

8.AHa/IN3 EATENBHOCTH NIEPCOHAIIA IPEANPUATUN TYPUCTCKON
UHIyCTPUU

3HaTh:

METOJIMKY CO3/IaHUsl ar€HTCKOMN
CETH U COJIEP)KaHNE ar€HTCKUX
JIOTOBOPOB; OCHOBHBIE ()OPMBI
paboTHI ¢ TypareHTamu 1o
MIPOJIBIKEHUIO U peann3aliu
TYpPIIPOJIyKTa; MpaBuiIa
OpOHUPOBAHUS TYPYCIIYT;
METOAUKY OpraHU3aI1H
pEKIaMHBIX TYPOB; ITpaBUIIa
pacueToB ¢ TypareHTaMu U
CHOCOOBI UX MOOIIPEHUSI;

[lepeuens Tem, BKIrOUeHHBIX B MJIK
Tema 1.7 JloroBopHas eATeILHOCTh B TYpU3ME

Tema 1.8 MotuBanus nepcoHaiia Kak GyHKINS ypaBIeHUS

CamMocrosTenbHas pa60Ta

1. CermeHTHpOBaHUE TyPUCTCKOTO phIHKA [IpruMopckoro kpas
0 TpyIIaM noTpeduTenen

2. Pa3paboTka 1OrOBOPOB Ui IPEAIPUITUS TypU3Ma

3. Pa3paboTka mporpaMMbl MOTHUBALIMK TIEPCOHATIA JTIS
TYPUCTCKOTO MPEIIPUATHUS




MHWHOBPHAYKH POCCHHA
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1 O0umme cBeaeHus

KontponbHo-onienounslie cpeactpa (naigee — KOC) npenHa3sHaueHsbl JUisi KOHTPOJIS U OLEHKH
00pa30BaTENbHBIX JIOCTHKEHHIH OOY4YalOMIMXCS, OCBOMBIIUX IPOrpaMMmy Mpo(hecCHOHAIBHOTO
moyist [IM.03 TlpenocraBieHue TyponepaTropcKux yciayr

KOC pa3zpaboTanbl Ha OCHOBaHUU:

— ocHOBHOW 00pazoBatenbHOl porpammbl CITO mo crienmansHOCTH 43.02.10 Typusm;

DopMoii TPOMEKYTOUHOHN aTTECTALUU SBIIAECTCS SK3aMEH.

2 Ilnanupyemble pe3yJbTaThl 00y4eHHs MO AUCHHUIIMHE, 00ecreYnBalolue
pe3yJIbTaThl 0CBOEHHS 00pa30BaTeIbHON MPOrpaMMBbl

Kon Kon
OK,IIK | pe3ynbTaTta HaumenoBanue
o0y4eHus
I1 IIPOBE/ICHUS MAPKETHHTOBBIX MCCIIEOBAHUH M CO3/IaHMsI 0a3bl JAHHBIX
OK 01 TI0 TYPHUCTCKHMM TIPOIyKTaM;
OK 02 12 TUTAHUPOBAHHUSI IIPOTPAMM TYPIIOE3I0K,
OK.03
OK 04 I3 COCTaBJICHUS MPOTPAMM Typa M TypIIaKeTa;
OK 05
OK 06 14 MIPEIOCTABIICHHS COTYTCTBYIOIINX YCITYT;
OK 07 115 pacuera ceGeCTOMMOCTH YCIIyT, BKIIFOYEHHBIX B COCTAB Typa, U
OK 08 onpeseNieH s HEeHbI TYPHPOIYKTa;
IE[)II<< gi 116 B3aUMOJEHCTBHS C TypareHTaMu 110 PEeTN3alii TypPIPOIYyKTa;
I17 pabOTHI ¢ POCCHICKUMH M MHOCTPAHHBIMH KJIMEHTAMH U areHTaMH T10
1K 3.2 IPOJIBIKEHHIO TYPIPOTYKTa HA PHIHKE TYPUCTCKUX YCIIYT;
TK 3.3 113 IUTAHUPOBAHMS PEKJIAMHOM KaMITaHUH
K 3.4
119 IPOBEICHHS IPE3EHTALMH, BKIItOYast paboTy Ha CHELMAaIU3UPOBAHHBIX
BBICTAaBKaXx;
Vi OCYILECTBIISITh MAPKETUHIOBBIE UCCIIEOBAHUS, UCIIOJIb30BaTh UX
Pe3yNbTaThl IPU CO3IaHUU TYPUCTCKOTO ITPOAYKTA U JJIsl IEPETOBOPOB
C TYpareHTCTBaMH;
V2 IPOBONTH AHAIN3 ICSITEIBHOCTH APYTUX TYPKOMITAaHHIA;
V3 paboTaTh Ha CHEIMATM3UPOBAHHBIX BBICTABKAX C L[EJIbI0 OpraHU3aluu
Ipe3eHTaIHi, PaCIpOCTPaHEHUs PEKIIAMHBIX MaTepPHaoB U coopa
uHbopmaruu
V4 o0OpabaTeiBaTh HH(DOPMALIUIO U aHATH3UPOBATH PE3YJIbTATHI,
V5 HaJIa)KMBaTh KOHTAKThI C TOPTOBBIMU MPEACTAaBUTEIBCTBAMU APYTUX
PETHOHOB U CTpaH;
V6 paboTaTh C 3arpocamMy KJIMEHTOB, B TOM YHCJIE U HHOCTPAHHBIX;
V7 paboTaTh ¢ UHGOPMALIMOHHBIMU U CIIPABOYHBIMU MaTepHallaMH;
V8 COCTaBJISITh MPOTPAMMBI TYPOB JUISl POCCUHCKUX U 3apyOeKHBIX
KJIMEHTOB
V9 0(QOPMIIATH JOKYMEHTBI JJIs1 KOHCYJIBCTB, O)OPMIIATH PETUCTPALIUIO
MHOCTPAaHHBIM I'paXk1aHaM
Y10 BECTH JIOKYyMEHTO00O0POT C UCIIOJIb30BaHHEM MH(DOPMAIIMOHHBIX
TEXHOJIOT U1
V11 aHaJTM3UPOBATh U peraTh MPoOIeMbl, BOSHUKAIOIIUE BO BPEMsI TYpa,
IPUHUMATh MEPHI 110 YCTPAHEHUIO IPUYNH, TIOBJIEKIIUX
BO3HUKHOBEHHE ITPOOIIEMBI;




Kon Kon

OK,IIK | pesynbprara HaumenoBanue
00y4eHus
V12 pacCYUTBIBATh CTOMMOCTD IIPOKUBAHMS, IUTAHUS, TPAHCIIOPTHOIO U
HKCKYPCHOHHOTO O0CITYKUBAHHUS;
Vi3 UCTIOJIb30BATh KaTaJOTH M IEHOBBIC TIPUIIOKECHUS;
Vi4 paboTaTh C areHTCKUMH JIOTOBOPAMU;
V15 KOHCYJIbTHPOBATh MapTHEPOB M0 TYPIPOIYKTaM, OKa3bIBaTh [IOMOIIIb B
NPOABIDKEHUH U PeaTU3alfH TYPIPOIYKTa
Vie UCIIO0JIb30BaTh PA3IMYHbIE METO/ b IOOIPEHUS TYPareHToB,
paccUnTHIBATh JUIsl HUX KOMUCCHOHHOE BO3HArpa)/IeHUE;
31 BU/IbI PEKJIAMHOTO MTPOIYKTa
32 npaBuiia pabOTHI Ha BBICTABKAX, METO/IBI aHATTN3a PE3YIIbTATOB
JeSITEIbHOCTH Ha BhICTABKaXx;
33 crocoObI 00pabOTKM CTATUCTUYECKUX JTAHHBIX; METOJIBI pa0OTHI C
0a3amu JaHHBIX;
34 METOJIUKY pabOTHI CO CITPABOYHBIMU U HH(DOPMAIIHOHHBIMH

MaTepuagaMy 10 CTPAaHOBEIACHUIO U PETMOHOBEICHNIO, MECTaM U BHJIaM
pa3MelnIeHus U MUTaHusl, SKCKYPCUOHHBIM O0OBEKTaM U TPAHCIIOPTY

35 IJIAaHKUPOBAHUE TIPOTPAMM TypPIOE3I0K;

36 OCHOBHbIE TIpaBUJIa U METOUKY COCTABJICHUS TPOrPaMM TYpPOB;

37 npaBuiia 0popMIIeHUS JOKYMEHTOB IPH paboTe ¢ KOHCYIbCKUMU
YUPEKICHUSIMU, TOCYIapCTBEHHBIMU OPTaHU3ALUSIMU U CTPAXOBBIMU
KOMITaHUSIMU;

38 CHocoObl ycTpaHeHUs MPoOIIeM, BOZHUKAIOIINX BO BpeMs Typa;

39 METOJIMKH pacyeTa CTOMMOCTH MPOKUBAHUS, MUTAHUS, TPAHCIIOPTHOTO U
9KCKYPCHOHHOTO 00CITY>KUBAHUS;

310 OCHOBHBIE (hOpPMBI pabOTHI C TypareHTaMH 10 MPOABUKEHUIO U
peanuzaiuu TypupoayKTa

311 OCHOBBI MAapKETHUHTa U METOJUKY TPOBEICHUSI MAPKETHHTOBBIX
HCCIICIOBAHMI;

312 IpaBHJia pacYeTOB C TYpareHTaMU U CIOCOObI UX MOOIIPEHHUS,;

2 PacnipesiesieHre THIIOB KOHTPOJIbHBIX 32/IaHUH 0 3JIeMEHTAM3HAHMI M YMEHHM i, KOHTPOJIMPYeMbIX B
npouecce U3y4eHust

Kon Bun ouenounoro cpencraa
eRVILTATA ConepxaHre yueOHOr0 MaTepraia
pesy. (TemeI) Texkymmnii [TpomexyTounas
o0yueHus
KOHTPOITh aTTecTanus

MJIK.03.01 Texnonozus u opeanusayus myponepamopckou 0esmenbHOCmu

IT1-114 | Tema 1.1 OcHoBbI TypOIEpETHHTA KouTtponbHas CuryanuoHHast
Temal.2 dopmupoBaHie TypUCTCKOrO MPOIYKTA pabota 3aj1a4a
Tema 1.4 Typucrckue popmansHOCTH Cobecenoanue | CobecenoBanue
Tema 1.3 besonacHocTh B Typu3sMe Tecrosbie
3a7aHus




Kon Bun oneHo4HOrO Cpencraa
Conep:kanue yaeOHOT0O MaTepHuana
pe3ynbraTa =
Y — (Tembl) Texymmii IIpomexyTounas
KOHTPOJb aTTecTalus
CutyalmoHHbIE
3aJaHus
I15- 119 Tema 1.5 [{eHo0Opa3oBaHue B ACATEILHOCTH KonTtponbHas CuryanyoHHas
TypomepaTopa pabota 3agada
Tema 1.6 MapkeTHHTOBBIE TEXHOJIOTHU B CobecenoBanue | CobecemnoBaHue
JeATeIbHOCTH TypoIepaTopa TBopueckoe
Tema 1.7 [loroBopHas AeITeI-HOCTh B TypU3ME pedepaThl
Tema 1.8 MoruBanus nepcoHana kak QyHKIus CuryanvoHHbIE
YIIpaBJICHHS 3aJJaHuUs
V1-Y6 | Tema 1.1 OcHoBbI TypoOmepeiiTHHTa KoHTtposbHast CuryanuoHHast
Temal.2 ®opmupoBanne TypuCTCKOro MPOAYKTa pabora 3azada
Tema 1.3 Be30macHOCTb B Typu3Me Cobecenobanue | CobecenoBanue
Nel
TecToBble
3aJJaHus
CurtyalinoHHbBIE
3aJJaHus
V7-V10 | Tema 1.4 Typucrckue popMaibHOCTH KonTponbHas CuryaionHast
Tema 1.5 LleHooOpa3oBaHue B AEATEILHOCTH pabora 3a/a4ga
TyporepaTopa CobecenoBanme CobecenoBanue
TectoBBIE
3aJjaHus
CurtyaltnoHHbBIE
3agaHusNel
VY11-VY16 | Tema 1.6 MapKeTHHIOBbIC TEXHOJOTHUHU B Kontponsnast CuryannonHas
JeATEIbHOCTH TypoIrepaTopa pabota 3ajgada
Tema 1.7 JloroBopHasi A€ATEIbHOCTh B TYPU3ME CobecenoBanme CobecenoBanne
Tema 1.8 MotuBaius nepconana Kak (GyHKIHS TecToBBIC
yIIpaBJICHUS 3a/laHus
CuryannoHHBIE
3a/laHus
31-35 Tema 1.1 OcuoBsl TyponepeiiTunra KontponpHas CuryaroHHas
Temal.2 ®opmupoBaHHe TYPUCTCKOTO MPOIYKTa pabora 3ajava
Tema 1.3 bezonacHOCTb B TypHU3Me CobecenoBanmue Cobecenopanue
TectoBBIE
3alaHus
CutyaluoHHbIE
3alaHus
36 -39 Tema 1.4 Typucrckue HopMaabHOCTH KonTponpsHas CuryannonHas
Tema 1.5 [lenooOpa3oBaHue B IEATENEHOCTH pabora 3a1a4a
TyporepaTopa CobGecenoanne | CobecenoBanue
TBopueckoe
pedepats
CutyaluuoHHbIE
3aJlaHus
310-312 Tema 1.6 MapKeTUHIOBbIE TEXHOJIOTUU B Koutponsnas CuryanuoHHas
JEeATEeIbHOCTH Typoreparopa pabora 3ajgada
Tema 1.7 JloroBopHas 1€ATENBHOCTD B TYpU3ME CobecenoBanue CobecenoBanue
Tema 1.8 MoTuBauus nepcoHana Kak QyHKIUs TBopueckoe
yIIpaBJICHUS pedepatsl
CuTyalMoHHbIE

3a1aHus




Kon Bun oneHo4HOrO Cpencraa
Conep:kanue yaeOHOT0O MaTepHuana
pe3yabpTaTa =
Y — (Tembl) Texymmii IIpomexyTounas
KOHTPOJb aTTecTanus
MJIK.03.02 Maprxemuneosble mexnono2uu 8 mypusme
I11 Tema 1 Benenue B MapKkeTHHT KontponbsHas pabora | CuryaunoHnHas
Tema 2 MapkeTuHroBas cpefa KOMIIaHUU: CobOecenosanue Nel 3aja4da
aHaJINu3 U B3aUMOJICUCTBUE TecToBbIe 3amanus TectupoBanue
Tema 4. Be10op 11e51€BOro phIHKA. CutyalmoHHbIe
[TozurmonupoBanue u qudQepeHIpoBaHme 3a/IaHUs
PBIHOYHOTO MIPEIOKEHUS
16 Tema 5 OcHOBBI TOBEEHUS TTOTPEOUTENEH KontponbHas padora | CuryarmoHHast
Tema 6 MapKeTUHT-OpUEHTHPOBAHHOE CobecenoBanne Nel | 3amaua
IJIAHUPOBAHUE B TYpU3ME TecToBble 3a1aHUs TectupoBanue
Tema 1 BBenenue B MapKeTHHT CuryanoHHbIe
Tema 8 IleHoBas mOIUTHKA 3a7aHus
117 Tema 3. Bb10Op 11€J1€BOT0O PhIHKA. KontponwsHas pabora | CuryarmoHHas
[ozunmonuposanue u auddepeHnupoBanne CobecenoBanne Nel | 3amada
PBIHOYHOTO TIPEIOKEHUS TecToBbIe 3a7aHIS TectupoBanue
Tema 7. Pa3pabotka u ynpaBieHue CuryanoHHbIe
TYPHCTCKHM MPOILYKTOM 3a/1aHus
Tema 4. Bri0op 11€11€BOTO PHIHKA.
[o3urmonupoBanue u qudhepeHIpoBaHIe
I18 Tema 8 IleHoBas momuTHKA KontponwsHas pabora | CuryarmoHHas
Tewma 7. Pa3paboTka u ynpaBiieHHE CobecenoBanne 3a1a4a
TYPUCTCKHM IIPOLYKTOM TBopueckoe TectupoBanue
Tema 2 MapkeTuHTOBas Cpea KOMITAaHUH: pedepaThl
aHaM3 ¥ B3aUMOJIEHCTBHE CuryanoHHbIe
3a1aHus
119 Tewma 4. Be16op 1ieneBoro pelHKa. Kontponbsnas pabora | CutyanmoHHas
ITozunmonupoBanne u qud HepeHITNPOBAHNE CobecenoBanue 3a/1aua
Tema 2 MapkeTuHIroBas cpeaa KOMIaHHH: TBopueckoe TectupoBanue
aHaJM3 ¥ B3aNMOJICHCTBUE pedepaTs
CuryanoHHbIe
3aIaHus
Y1 Tema 2 MapkeTuHIoBas cpeia KOMIAHUU: KonTponpnas padora | CuryannoHHas
aHaJIU3 U B3aUMOJICHCTBHE CobecenoBanne No2 | 3amada
Tema 5 OcHOBEI TOBeIeHNS TOTpeOUTEN i TecToBble 3a7aHUA TectupoBanue
CutyaluoHHbIE
Tema 7. Pa3pabotka u ynpaBieHue 38 (aHAL
TYPUCTCKHM MPOAYKTOM
y2 Tema 6 MapkeTHHT-OpUEHTHPOBAHHOE KontponwsHas pabora | CuryanmonHas
IIJIAHKPOBAHHE B TYPU3ME CobecenoBanue 3a/1ava
TBopueckoe TectupoBanue
Tema 3. Bo10op 11eeBoro peiHKa. pedepaTsr
[ozummonupoBanue u qudQepeHnrupoBaHme CHUTyalyoHHbIE
PBIHOYHOTO TIPEIOKEHHUS 3a1aHAS
v3 Tema 2 MapkeTuHTOBAs Cpeia KOMIIAaHUU: KonTponbenas padora | CuryannoHHas
aHaJU3 U B3aMOJelicTBHE ColecenoBanue 3aj1aya
Tema 3. Br16op 11€11€BOT0 phIHKA. TBopueckoe TectupoBanue
[osuumonuposanue u auddepeHunpoBaHNEe pedepats
PBIHOYHOTO IPEAIOKEHHUS CutyaioHHbIE

3a1aHus




Kon
pe3ynbrara

Cozeprxanue yaeOHOro MaTepuaa

Bua ouenounoro cpencrsa

(Tembl) Texymmii IIpomexyTounas
00yeHms KOHTPOJb aTTecTalus
V4 Tema 3. Br1Oop 11€11€BOT0 phIHKA. CuryanunoHnHas
[TozurmonupoBanue U qudQepeHIpoBaHIe 3a/1a4a
PBIHOYHOTO MIPEATIOKESHUS TectupoBanue
Tema 7. Pa3paboTka u ynpasieHue
TYPUCTCKHM MPOTYKTOM
Tema 1 Beenenvie B MapKeTHHT
Y13 Tema 8 IlenoBast momuTHKA KontpomnsHas CuryanmoHHas
Tema 2 MapkeruHroas cpefia KOMIaHUU: pabora 3a7a4a
aHaJI3 U B3aUMO/JIEHCTBUE CobecenoBanue | TectupoBaHue
Tema 5 OcHOBBI TOBEICHUS TOTPEOUTENICH Nel TecroBbie
3aaHus
CurtyalinoHHbIE
3aJaHus
v14 Tema 5 OcHoBBI TOBesieHNs TOTpebuTenel T ema KontponsHas CuryanyonHas
2 MapkeTruHToBasi cpejia KOMIIAaHUW: aHall3 | pabota 3a/ava
B3aNMOJICHCTBHE CobecenoBanne | TectupoBanue
Tema 1 Brenenve B MapKETHHT No2 TectoBBIE
Tema 7. Pa3paboTka u ympaBiieHHE 3aJIaHus
TYPUCTCKHM ITPOAYKTOM CutyaloHHbIC
3aJJaHus
Y15 Tema 3. BbI0Op 11€J1€BOT0 phIHKA. KonTtponbsHas CuryanyonHas
[o3urmonupoBanue u quddepeHIpoOBaHIEe pabota 3a/ava
PBIHOTHOT'O TIPEIIOKEHHUS CobecenoBanne | TectupoBanue
Tema 2 MapkeTuHTOBas Cpea KOMITAaHUH: Nel TectoBbie
aHaM3 ¥ B3aUMOJIEHCTBHE 3aJTaHus
CutyanuoHHbIC
3a/IaHus

MJIK 03.03 Texronoeust u opeanuzayusi UHGOPMAYUOHHO-3KCKYPCUOHHOU 0esTmenbHOCIU

I11-114 Tewma 1 Teoperndeckre acreKThl SKCKYPCHOHHOM KonTponsHas CuryannonHas
JIESTENBHOCTH pabora 3aja4a
Tema 2 OCHOBBI SKCKYPCOBEICHHUSI TecToBble TectupoBanme
Tema 7 DKCKypcHOHHAs AESTEIBHOCTD B My3€5IX 3alaHUA TBopueckoe
Tema 5 Opranuzanus paboThl TYPUCTCKO- CuryanlmoHHBIE | 3aJaHUE
9KCKYPCHOHHOTO IPEAIPUSATHS 3aaHus
I16- 119 Tema 2 OCHOBBI SKCKYpPCOBEICHUS KonTponsHas CuryauuoHHas
Tema 8 BricTaBouHas AeATETHHOCTD pabota 3a7a4a
Tema 4 IIpodeccrnonamsHOE MacTepCcTBO TecToBble TectupoBanue
9KCKYPCOBOJA 3aJlaHus TBopueckoe
CuryallMOHHBIE | 337aHuMe
3aJlaHus
V1-V5 Tema 1. Teoperrueckue aceKThl SKCKYPCHOHHOU KontponpsHas CuryannonHas
JeATEIbHOCTH pabora 3ajada
Tema 3 DKkCKypCHOHHAsI METOANKA TecToBBIE TectupoBanue
Tema 8 BricTaBouHast 1esITENbHOCT 3aJlaHus
Tema 4 IIpodeccronanbHOE MacTEpCTBO CuryanmoHHbIE

IKCKYpCOBOJIA

3a1aHus




Kon Bun oneHo4HOrO Cpencraa
Conep:kanue yaeOHOT0O MaTepHuana
pe3ynbraTa =
Y — (Tembl) Texymmii IIpomexyTounas
KOHTPOJb aTTecTalus
Y7-VY10 Tema 5 Opranuzanus paboThl TYPUCTCKO- Koutponsnas CutyaroHHas
9KCKYPCHOHHOTO TIPEIIPHUSTHS pabora 3ajaua
Tema 7 DKCKypCcHOHHAas AEATENbHOCTh B My3€sX TecToBble TectupoBanue
Tema 6 OCHOBBI My3eHHOTO Jiena 3aJaHus
CutyanmoHHbIC
Y12-V15 Tema 4 IlpodeccronanbHOE MacTEPCTBO KontponsHas CuryanyoHHas
9KCKYpCOBOJIA pabora 3aja4a
Tema 3 DKCKypCHOHHAs METOJIUKA TectoBBIC TectupoBanue
3a/laHnA KontpoibHble
CuryanmoHHble | 3ananus
3aaHus
31-35 Tema 5 Opranu3zanus padoThl TYPUCTCKO- KontponsHas TectupoBanue
9KCKYPCHOHHOTO TIPEIIPHUSTHSI pabora KontponbsHbie
Tema 3 DKCKypcHOHHAS METOIUKA TecToBbIe 3aanus
Tema 8 BricTaBouHas AEITEILHOCTE 3aJlaHus
CurtyalinoHHbBIE
3aJJaHus
36 -39 Tema 4 IIpodeccnonamsHOE MacTepCTBO Kontponsnas CuryannonHas
3KCKYpCOBOJA pabota 3a/aya
Tema 8 BricTaBouHast A€ATEIBHOCTD TecToBble TectupoBanue
Tema 5 Opranu3arust paboThl TyPUCTCKO- 3a/1aHUS KoHTponbHbIe
9KCKYPCHOHHOTO TPEAPHUSITHS CuryanmoHHbIe | 3ananus
3aJTaHus
310-312 Tema 5 Opranuszarus paboThl TYPUCTCKO- KontponpHas CuryaroHHas
9KCKYPCHOHHOTO TIPEATPHUSITHS pabota 3a/ava
Tema 3 DKCKypCcHOHHAS METOANKA TectoBBIE TectupoBanue
Tema 6 OCHOBBI My3eHHOTO Jiena 3aJaHUA
CuryanmoHHBIE
3a/IaHus

3 CTpykTypa 0aHKA KOHTPOJBbHBIX 3a/IaHUii ISl TEKYIEr0 KOHTPOJIS U
NMPOMEKYTOYHOM aTTecTAluu

KonuaectBo Obmee Bpems
Tun KOHTPOIBHOr O 3aJaHUS KOHTPOJIBHBIX BEIHOHHGHHH
(u3 Ipunoxenus A) 3alaHui o Y‘laIOHIPIMSH
KOHTPOJIbHBIN
(BapuaHTOB) o
3aJaHui
MJIK.03.01 Texnonozus opeanuzayuu myponepamopcKux Yciye
Tekymuii KOHTPOJIb
TecroBoe 3aganneNel
TecroBsle 3aganust Ne2
Tema 1.1 OcHoBbI TyponepeiiTunra
Tema 1.3 Be30macHOCTb B TypU3Me 33 20

Tema 1.5 llenooOpa3zoBaHue B IEITEIHLHOCTH TypOIepaTopa
Tema 1.6 MapkeTHHrOBbIE TEXHOJIOTUHU B IESITEILHOCTH

TyporepaTopa

Tema 1.7 JloroBopHasi IeSTEILHOCTh B TYPU3ME




TBopueckoe pedepatsl

Tema 1.5 LlenooOpa3oBaHueE B AESITEILHOCTU TypOIEpaTopa
Tema 1.6 MapKkeTHHTOBBIE TEXHOJIOTHHU B ACSITENbHOCTH
TyporiepaTopa

Tema 1.7 JloroBopHasi IesITEIbHOCTH B TypH3ME

Tema 1.8 MoTuBanus rnepconana kKak QyHKIUS YIIPaBICHUsI

47

40

CobecenoBanue

Tema 1.1 OcuoBsI TyporiepeiiTHHTa

Temal.2 ®opmupoBanue TYpUCTCKOTO MPOAYKTA

Tema 1.3 be3onacHocTh B Typu3Me

Tema 1.4 Typucrckue hopMambHOCTH

Tema 1.5 LlenooOpa3oBaHue B ACSTEIHHOCTH TypoIepaTopa
Tema 1.6 MapKeTHUHTOBBIE TEXHOIOTHUH B JESITEIEHOCTH
TypornepaTopa

Tema 1.7 JloroBopHas IeSTENBHOCTD B TYpPHU3ME

Tema 1.8 MoTuBanus rnepcoHaia kKak QyHKIUS yIIpaBICHUsI

54

20

Kontponbshas pabora

Tema 1.1 OcuoBsI TyporiepeiiTuHTa

Temal.2 ®opmupoBaHue TYPUCTCKOTO MPOIYKTA
Tema 1.3 be3onacHOCTh B Typu3Me

Tewma 1.4 Typucrckue hopMaabHOCTH

30

CurtyarnmonHas 3aJaHus

Tema 1.1 OcHoBsI TypoOnepeiTHHTa

Temal.2 ®opmupoBanne TypUCTCKOrO IPOIYKTa

Tema 1.3 Be3omacHocTh B Typu3Me

Tema 1.4 Typucrckue GopManbHOCTH

Tema 1.5 LleHooOpa3oBaHue B AEATEILHOCTH TYpOIIepaTopa
Tema 1.6 MapKeTHHTOBBIC TEXHOIOTHHU B JIESITEILHOCTH
TyporepaTopa

Tema 1.7 JloroBopHas IeSTENFHOCTD B TYpU3ME

Tema 1.8 MoTuBanus repcoHana kKak GyHKIUS YIIPaBICHUsI

16

15

IIpomexxyTouHas aTTecTalus

Curyanmonnas 3aa4qa(OnseTs)

25

20

CobecenoBanue

54

20

MIIK.03.02 Mapxemunzossie mexnono2uu

6 mypusme

CutyauroHHbIE 3a1aHUS

Tema 1 Benenne B MapKeTHHT

Tema 3. Br16op 1ieneBoro peraka. [lo3urmionnpoBanme u
mddepeHIpoBaHne PEIHOYHOTO MPEIIOKEHUS

Tema 7. Pa3pabotrka u ynpaBieHHe TYpUCTCKUM IPOJYKTOM
Tema 2 MapkeTHHroBas cpea KOMIIAHUU: aHAJIN3 U
B3aMMOJCHCTBHE

30

TectupoBanue 1

Tema 1 Beenenue B MapKeTHHT

Tema 2 MapkeTHHIoBasi Cpeia KOMIIAHUU: aHAJIHU3 U
B3aUMOJICHCTBHE

Tema 3. Bei6op nenesoro prinka. [lo3unnonnposanue u

35




Tun KOHTPOIBHOTO 3aIaHUS
(u3 [punoxenus A)

KomuuectBo
KOHTPOJBHBIX
3aJIaHUI
(BapuaHTOB)

Obmiee Bpems
BBITIOJTHEHUS
o0yJaronmmMcs
KOHTPOJIbHBII
3alaHAN

TG GepeHIIMPOBAHNE PHIHOYHOTO MPETI0KCHHS

Tema 4. Bri6op neneBoro peinka. [lo3unmoHnpoBanue u
mddepeHupoBanne

Tema 5 OcHOBBI MOBeeHNUS TOTpeOUTENEH

Tema 6 MapKkeTHHT-OpHEHTUPOBAHHOE INIAHUPOBAHKE B TYPU3ME
Tema 7. PazpaboTka u yrpaBieHHe TyPUCTCKUM MIPOAYKTOM
Tema 8 LleHoBast monuTHKA

CutyanyoHHbIe 3a1aHUS

Tema 5 OcHOBBI MOBeIEHNUS TOTpeOUTENEH

Tema 2 MapkeTuHroBas cpefia KOMIaHUU: aHATU3 U
B3aMMOJCHCTBHE

Tema 1 Beenenune B MapKETHHT

Tema 7. Pa3pabotka u yrpaBieHHe TYPUCTCKAM TPOYKTOM
Tema 8 LleHoBast IOJIUTHKA

35

Tewms! pedepatos

Tema 1 BBenenmne B MapKETHHT

Tema 2 MapkeTrHroBas cpefia KOMIaHUHU: aHATTN3 U
B3aMMOJCHCTBHE

Tema 3. Br16op 1ieneBoro poiaka. [1o3uiimoHnpoBanue u
muddepeHpoBaHe pEIHOYHOTO MPEITOKCHIS

Tema 4. Bo16op neneBoro peiaka. [1o3unnoHnpoBanne u
muddepenupoBanme

Tema 5 OCHOBEI MOBEACHMS TTOTPEOUTENEH

Tema 6 MapkeTHHI-OPHECHTHUPOBAHHOE IIIAHUPOBAHUE B TYPU3ME
Tema 7. PazpaboTka u ynpaBieHHe TYPHCTCKAM HPOTYKTOM
Tema 8 llenoBast monuTHka

20

45

MJIK 03.03 Texronoeus u opeanuzayusi UHGOPMAYUOHHO-IKCKYPCUOHHOU OesimenbHOCIU

TectupoBanue

Tema | TeopeTnueckue aCeKThl SKCKYPCUOHHON AESTEIbHOCTU
Tema 2 OCcHOBBI SKCKypCOBEIESHHS

Tema 3 DKCKypCHOHHAS METOINKA

Tewma 4 IlpodeccrnonansHOE MaCTEPCTBO SKCKYPCOBO/IA

Tema 5 Opranuzanus paboTHI TYPUCTCKO-3KCKYPCHOHHOTO
MPEANPUATHS

Tema 6 OcHOBBI My3€HHOTO jJena

Tema 7 DKCKypCHOHHAs IESITENBHOCTh B My3€X

Tema 8 BricTaBouHas NEATEIBHOCTD

46

60

CutyaunoHHbIE 331a41

Tema 4 IIpodeccrnonanbHOE MacTEPCTBO IKCKYPCOBO/IA
Tema 8 BricTaBouHas JeITeILHOCTH

Tema 5 Opranuzanust paboThI TYPUCTCKO-3KCKYPCHOHHOTO
MIPEeIIPUATHS

Tema 3 DKCKypcHOHHAsI METOTUKA

20

TBopueckue pedepatsr

Tema 5 Opranuzanus paboTbl TYPUCTCKO-IKCKYPCHOHHOT O
NpeaIpUATHS

Tema 3 DKCKypCcHOHHAs METOANKA

Tema 8 BeicraBouHas A€SITENBHOCTD

Tema 4 IIpodeccnonanbHOE MacTEPCTBO IKCKYPCOBO/IA
Tema 3 DKCKypcHOHHAs! METOANKA

Tema 7 DKCKypCcHOHHAs JEATEIBHOCTD B My3€sX

23

40




4

Tun KOHTPOIBLHOTO 3aIaHUS
(u3 [punoxenus A)

KomuuectBo
KOHTPOJILHBIX
3aJIaHUM
(BapuaHTOB)

Obuiee Bpems
BBITIOJTHEHUS
o0yJaronmmMes
KOHTPOJIbHBII
3alaHAN

Tema 5 Opranu3zanus paboThl TyPUCTCKO-9KCKYPCHOHHOT'O
MPEATPHUSITHS

Ketic — 3ananus

Tema 1. Teopernueckue acrekThl IKCKYPCHOHHOM esTeTbHOCTH
Tema 3 DKCKypCcHOHHAs METOTUKA

Tema 8 BricTaBouHas AeATEILHOCTD

Tema 4 [IpodeccrnoHaibHOE MACTEPCTBO IKCKYPCOBOIA

30

CobGecenoBanue 1

CobecenoBanue 2

Tema 1 TeopeTnueckre acTeKThl 3KCKYpCHOHHON JeATETbHOCTH
Tema 2 OCHOBBI 3KCKYpCOBEIEHUS

Tema 3 DKCKYpCHOHHAsI METOJIMKA

Tewma 4 IIpodeccnonaibHOe MaCTEPCTBO IKCKYPCOBOAA
Tema 5 Opraanszanus paboThl TYpHUCTCKO-IKCKYPCHOHHOTO
MPEATPHUSITUS

Tema 6 OCHOBBI My3eHHOTO /€71

Tema 7 DKCKypCHOHHAS NEATEIHHOCTD B MY3€5X

Tema 8 BricTaBouHas IeITEILHOCTE

51

60

KonTponbsHas pabora

Tema 1 Teoperndaeckre aclIeKTHl YKCKYPCHOHHOMW EATECIHFHOCTH
Tema 2 OCHOBBI SKCKYPCOBEICHUS

Tema 3 DKCKypCHOHHAs METOIMKA

Tema 4 IIpodheccnoHaIBHOE MaCTEPCTBO IKCKYPCOBOIA

Tema 5 Opraauzanus paboThI TyPHUCTCKO-2KCKYPCHOHHOTO
MIPEeaIPUATHS

Tema 6 OcHOBBI My3eHHOTO Jiena

Tema 7 DKCKypCHOHHAS EITETHHOCTh B MY3€5X

Tema 8 BricTaBouHas IESTENHFHOCTD

13

40

TBopueckue 3a7aHust

15

KonTtponsHas pabota

13

40

HpOMlecyl’l’lO‘{H(lﬂ ammecmayust

CobecenoBaunue 1

23

30

CobecenoBanue 2

27

30

TectupoBanue

30

45

CTpyKTypa KOHTPOJILHBIX 32 IaHUH

MJIK.03.01 Texnonozus opzanuzayuu myponepamopckuxx yciyz

4.1

CuryanMoHHbIE 32/IaHUSA
3AJIAHUE Ne 1
Hnempykyus:
[To3HakOMBTECH C CUTYyALIUEN.
TekcT 3amanus:

Bama typdupma rraHupyeT BHIBECTH Ha PHIHOK HOBBIN TypnpoaykT «Jly0Oaii - Benuune
BOCTOKa». Bam nanu 3amanue pa3paboTarh pekjIaMHYyI0 KOMIIaHUIO 3Toro Typa. [lpu xxenanuu, x

pa3pa60TKe PEKIIaMbl MOKHO ITPUBJICYDL Bamux 6usnec - MapTHEPOB.




[ocne Toro, Kak ¢ pekIamMHO# kKomnanuei Typa «/ly6aii - Bennune BocToka
03HAKOMMJIACh OOIECTBEHHOCTD, B Bailie TypareHTcTBO 0OpaTniack napa ¢ npoch00ii moao0pars
UM TYyp Ha BpeMs «MEJI0OBOTo MecsaLay». byaymirie MO0 105KEHbI KEJIat0T COBMECTUTD IJISDKHBIN U
9KCKYpCHOHHBIN OTABIX. [lepron oTapixa - 02.12.14. - 14.12.14. Bromxket «MenoBoro mecsa» - 150
TBIC.pYO.
Beinonnute 3aganue

a. KakoBsl Oy1yT BapraHThl peKJIaMHON KOMIIAHUHU Typa IpU yCIOBUUOTPAHUYEHHOTO
WIMHEOTPAHUYCHHOTO PEKJIIAMHOTO OrOJKeTa (OmrcaTh 00a BapuaHTa).

B kaxux u3 IByX 3aJJaHHBIX clydasix Bam BBIrOJHO MCIIO/IB30BaTh COBMECTHYIO pexiiaMy? CKakum
npeanpusiTHeM-TIapTHepoM Bbl ObI OpraHn30Balii COBMECTHYIO peKiIaMy JaHHOTO Typa? [Imocsl 1 MUHYCHI
COBMECTHOM PEKJIaMBI.

b. [MoaxonuT v moe3nka B Jlybaii B kauecTBe Typa AIAMOI0J0KeHOB? ONUIIUTE 1BECUTYaLlUU:

-Jla, moxoaur.

O06mbsacHuTe, moueMy? Kakue 3ajaHHbIe B CUTyallMH [TapaMeTPhl IO3BOJISIOT C/IENAaThTaKON BBIBOJ?

-Her, He MO 1X0 M T.

[TonGepure Gonee noaxoasuuii Bapuant. OcHOBHBIE TapaMeTpbl Typa Bam u3BectHbl. Kak Bbl
MocTpouTe Oeceny ¢ MOTeHIMATBHBIMU TypucTamu? Kakue qomoaHuTeIbHBIE BOTTPOCH BbI
3amaaure?

C. Kakue nokymenTst Bam Heo6x0a1uMo 0(popMUTD U BBIIATh TYPUCTY?

VYcroBust BHIOJTHEHUS 3aaHUS

MakcumanbHO€E BpeMs BBIIIOJIHEHUS 3a1aHus: 14.

3AZIAHUE Ne2
HUnempykyus
Tlo3HakoMbTECH C CUTYallMEN

TekcT 3amanus:

[IpencraBeTe, 4TOo BBI sSBISIETECH MEHEMKEPOM TYPHUCTCKOTO areHTCcTBa «Bpems
OT/ABIXaTh». B Teuenue nHs k BaMm npuxoasaT pa3Hble MOTPEOUTENH, K KOKIOMY U3 KOTOPBIX
Bam HeoOx01MMO HaWTH TTOAXO0 U BBICTPOUTH JIUAJIOT.

(O3HAKOMBTECH C Ta6J'II/IHeI71 W BBIIIOJIHUTC 3aJaHN .

[ToTpebutenu Nurtepecsl bromxer [Tepuon noe3nku

I' pynna [To3HaBarenbHO 25 TIC.py0. Ha Hrons. 12 nueit.
K00

MoJtoast ceMbsi ¢ PexpearnmonnsIit 120 TpIC.pYO. Jletom. 14 nueii.

JIETbMHU TYp

busnecmen KynbrypHo - 3000 mon.CIIA HoBorognue

Mpa3AHUKU

[Moxwibie TypucThl U3 |[lo3HaBaTEIBHBIM 1000 gon.CIIA Ha Maii - Urons. 12 gueii.

SAnonuu (3 gen.) TYp KaXJI0TO

Breinycknuku Conr.-rym. |PekpeaninoHHbIH 50 TrIC.py0. HA Wronw. 12-14 nueil.

Komnemxka (5 gen.) KaXXJI0TO




Beinonnute 3aganue
1. OxapakrepusyiiTe TEXHOIOTHIO IMYHBIX IIPOJAK U IPOJABMKEHHUS Typa. Kakumu
npoheccHOHaTBFHBIMU U TMYHOCTHBIMHU Ka4eCTBAMU JIOJDKEH 00J1a1aTh MEHEKEP TI0
npoaaxkam? KakoBbl OCHOBHBIE Tambl?
2. TlonGepuTe KaXka0i KaTErOpUM NOTPEOUTENEH Typ B COOTBETCTBUH C IIPEICTABIEHHON
Tabauuen.
Kakue nononHuTtenbHble BOIPOCH MOKHO 33aTh?
Ha xakue xapakrepHble 4epThl Typa Bbl caenaere akueHt, korjaa Oyaere ero
npeniarathb?
3. Kakwue JOKyMEHTBI OJTydaT TyPUCTBI B KayKIOM U3 CIIy4aeB IIOCIIE OILIAThI Typa?
VYcioBUsl BHIOJTHEHUS 3a1aHUS
MaxkcumanbHO€e BpeMsl BBINOJHEHU 3aJaHus: 14.

3AZIAHUE Ne3
HUncempyrkyus
Tlo3HakoMbTECEH C CUTYallMEN

TekcT 3amanns:
Bamie typareHTcTBO «30710TOM MECOK» CIENUATUZUPYETCS Ha
HarnpaBieHuAX Azus u IOxHas Amepuka.
K Bam oGpatuiics Typuct ¢ mpocb00it mogoopars emy Typ. Typuct coobmun Bam
clenyronyro naHpopManumo:
® YHEro HeT KOHKPETHBIX MPEINOYTeHUI Cpelld CTPaH U rOpoIOB;

*  KOJHMYECTBO JICHET, KOTOPHIE OH TOTOB IMOTPATHTh, BAPbUPYETCS B
nuanaszone 50-60 Teicsy pyOeit;

*  KeJaeMbIi MePHOJI IOE3/KU: aBIyCT-CEHTAOPh, 12-14 nHeit;
*  BHUJ OTJIBIXA - )KEJIATCIIBHO PEKPEAIIMOHHBIA ¢ BKIIIOYCHHEM
MMO3HABATEIbHO-PA3BJICKATEIbHBIX YKCKYPCHH.
Brinonnute 3ananue

1. OxapaxrepusyiiTe TEXHOJIOTHIO IMYHBIX IIPOJAXK U NPOJABMKEHUS Typa. Kakumu
npohecCHOHANTBHBIMH U IMYHOCTHBIMU Ka4€CTBAMH JIOJDKEH 00J1a71aTh MEHEKEP 110
npojaxam? KakoBbl OCHOBHBIE ATallbl?

C yueToM yKa3aHHBIX TapaMEeTPOB MoA0epUTe Hanboee MoAX0 AN Typ.

3. KakoBbl MOTYT OBITh JOMNOJHUTEIBHBIE BOIIPOCH M KAK OHU MOBJIHUSIOT Ha II0A00P
typa? [IpuaymaiiTe 3TU BOMPOCH CAMOCTOSTEIBHO, a TAK)KE BO3MOKHBIE BAPUAHTHI
OTBETOB OT JuIla Typucta. CKOppeKTHpYyHTe MOA00paHHBIA paHee Typ.
4. Kakue I0KyMEHTHI IOIYYHT TYPUCT MOCIE OILIATHI Typa?
VYcioBuUst BHITIOTHEHUS 3aJaHUS
MakcuMaabHOE BpeMsl BBITIOJIHEHUS 3a1aHus: 14.

no

3AJJAHUE Ne4
Hnempykyus
Ilo3HaKkoMBTECH C CUTYalluEH

TekcT 3a7aHus:

[IpencraBere, uTo BBl sIBIsieTeCh MEHEIKEPOM TYPHUCTCKOIO areHTcTBa «Bpems
oTnbIXaThy». B TedueHue mHs Kk BaMm mpuxosaT pa3Hble MOTPEOUTENH, K KaXkKI0My U3 KOTOPBIX
Bam Heo6x0IMMO HAWTH TIOJIXO ¥ BHICTPOUTH IUANIOT.

O3HaKOMBTECH C TAOIHUIIEN U BLIITOJIHHUTE 3a1aHHUA.



[MoTpebutenu HuTepecst bromxer [Tepuon noe3nku
TT03HABATEILHO 30 TBIC.pyO. HA Wronw. 12 nueit.
I pymnna mKoILHUKOB 6 [pa3BIeKaTEIbHBIE Kaiazaoro
kiacc (10 ger.) TYpBI
Cewmbs (5 uenosek) PeKpealoHHbIit 170 TBIC.PYO. Jlerom. 14 nueit.
TYyp
lgpynna KynsTypHo - 3000 non.CIIA na HoBoronnue
M3HECMEHOB O3HABATC/IBHEL Ka)JI0TO Mpa3IHUKA
TYyp
[To3HaBaTenbHbIH 40 000 py0. Ha Maii - Uronb. 12 nuei.
[Toxwible TypuCTBI U3 p Kaxaoro
Poccun (3 uen.)
DKcTpeMalbHbII 50 ThIC.pYyO. HA Agryct. 12-14 nuHeii.
Boinyckuuku Corr.-rym. p Kaxzoro
Komnemxka (5 gen.)

BrimonauTe 3amanue

1. OxapaxrepusyiiTe TEXHOIOTHIO IMYHBIX IPOJAK U IPOABUKEHUS Typa. Kakumu
po(hecCHOHATBHBIMU U IMYHOCTHBIMU Kau€CTBAMHU J0JIKEH 001aJaTh MEHEDKEp 0
npojaxam? KakoBbl OCHOBHBIE ATallbl?

2. TlonbepuTe Kax 10l KaTeropuy MoTpeduTesneil Typ B COOTBETCTBHH C IIPEICTABIEHHOM
TaOJINIIEH.

Kakue mononHuTenbHbIE BOMPOCHl MOXKHO 331aTh?
Ha xakue xapakrepHbie uepThl Typa BbI caenaere akieHT, korja Oyaere ero
npejaraTthb?

3. Kakue JOKyMEeHTHI OJydaT TYPUCTHI B Ka3KI0M M3 CJIy4aeB MOcJe OILIaThl Typa?

VcnoBUs BEITIOJTHEHUS 3aJaHus
MakcumansHOE BPEMs BBITIOJIHCHHS 3aJaHUs: 14,

3AJJAHUE Neo5
Hnempykyus
Ilo3HaKoOMBTECH C cUTYalMen

Texct 3aganus:

[ToTpebuTenu >xanyroTcs Ha ypoBEHb cepBHca B Bariem TypareHTcTBe - HEOJHOKPATHO
OCTaBIISLJIH JKaI00bl B KHUTE OT3BIBOB U MPENIOKEHUI, a Takke Ha Bamem ¢pupmenHowm caiite. B
KaXKJ0M U3 3TUX KaJ00 He ObLIIO0 YKa3aHO, KaKOW KOHKPETHO COTPYJIHHK BEAET ceOs He STUYHO U
rpy0o.

C 1enbio IpOsSICHUTH TaHHYIO CUTYaIuio, Bel oprann3oBanu olriee coOpaHre MEHEHKEPOB
o npojaxaM. OOBSABUIN TEMY COOpaHUs U MOMBITATUCH BBIICHUTH, KTO U IOYEMY BUHOBAT B
naHHOM cutyannu. OJIHaKo, HU OJWH COTPYAHUK HE MPU3HAIICA U CUTYyaIlUsl OCTANaCh
HEpa3peLIeHHOM.

Br1 opranmnzoBanu A BceX MOBTOPHBINA TpeHUHT Ha Temy «lIpodeccrnonanbHble U
ATHYECKHE HOPMBI M TpeOOBaHUS MEHEKEpa o Mpoakam». B Xoe TpeHUHra COTPYAHUKOB
BHOBb OBLJIM 03HAKOMJICHHBIE C OCHOBHBIMU TIOJIOKEHUSMU UX JOLKHOCTHOW MHCTPYKITHH, OBLIT
MpoBeJieH MacTep-kiace mo teMe «Kak BeICTpouTh 3 (eKTUBHBIN AUATIOT C IOTPEOUTEIeMY, a
TaK)K€ pa3bIlPaHbl Pa3IMYHbIC KeWC-CUTYaINH.

JXKayio6b1 Ha HEKOTOPOE BPEMs IPEKPATUIIUCh, HO 3aTEM OIISITh BO3OOHOBHIIUCH.



Beinosinure 3ananue
1. KaxoBbl mpodeccHOHANBHBIE U STHYECKME KOMIIETEHIIME MEHEKEPA 110 TIPOIaXKaM
Typrnpoaykra? Cuuraere 11 Bl He00X0AMMBIM IPOBOAUTH MOBTOPHBIE KYPChI U TPEHUHTHU?
[Touemy?
2. Kakum 06pa3oM MOHO yJIy4IIMTh YPOBEHD CEPBHCA JUYHBIX IIPOAAXK COTPYAHHKOB?
[Ipemnoxxure He MeHee 3 crioco6oB. Kakum 00pa3oM MOKHO MpoaHATU3UPOBaTh, OYIyT JIH
G PeKTUBHBI peaioxKeHHbIe Bamu mepbi?
3. OnumuTte npouecc 3pHEKTUBHOTO OOLIEHHS ¢ MOTPEOUTENEM B MPOLIECCE JIUYHBIX POIAK
(B BuIe 00MIEH XapaKTEPUCTHKH C TPUMEPHBIMHU JAATOTaMU MEKIY MEHEKEPOM H
noTpeduTenem).
4. Pazpa6otaiiTe IIpUMepHI IPAKTHIECKUX KEWC-CUTyaIHi, KOTOPHIE OBbLIA ObI yMECTHBI JUIS
JTAHHOTO TPEHHUHTa.
VY cioBuUsI BBINOTHEHUS 3aJaHUS
MaxkcumanbHO€e BpeMsl BBITIOJTHEHUS 3aJaHust: 4.

3AZIAHUE Ne6
HUnempykyus
Tlo3HakoMbTECH C CUTYallEl

TekcT 3amanns:

BpI BeIlTycKaeTe Ha ppIHOK COBEPUIEHHO YHUKAJIBHBIN TYPIPOIYKT - BUPTYAJIbHBIE TYPHI.

Bbl paccunThiBaeTe, 4TO OCHOBHBIMU MOTPEOUTENSIMH TAHHOTO MPEATIOKEHUS OyAyT MOJIOIbIe
JIIOJIN, KOTOPBIM HHTEPECHO BCE HOBOE M BHICOKOTEXHOJOTHYHOE. Takke 3TO mpeiokKeHe
paccuMTaHO Ha JIIO/IeH C OrpaHUYCHHBIMH (U3UYECKUMHU BO3MOYKHOCTSIMHU.

DTOT TYypHpOoAyYKT BbI maHupyeTe NpeacTaBUTh Ha MEXAYHAPOIHON TYPUCTUYECKOM
BbIcTaBKe B JIoHmOoHe. Bamma 3amava ommy0IMKoBaTh CEHCAITMOHHBIN MPECC-PeNn3, KOTOPBIH MPUBIIEK
Obl BHUMaHKe Benymux npeacrasutenciit CMU u nomorpen Ov1 nHTEpeC K Bameit pazpaboTke.
Brinonnute 3a1anue

1. KakoBbl TeHAE€HIMHU B Pa3BUTHH COBPEMEHHOTO Typu3Mma? [louemy HEOOXOAUMO
pa3pabaThiBaTh U BBIBOJUTH HA PHIHOK [IO0OHbBIE TYPIPOIYKThI?

2. Kax Bbl noHMMaeTe, 4TO TaKoe «BUPTyalbHbIE Typhi»? [loueMy HOTEHIMAIbLHBIMU
MOTpeOuTeNsIMU OyIyT UMEHHO JaHHbIE KATETOPUU TYPUCTOB?

3. Uro Takoe mpecc-penus3, KaKOBO €ro Ha3Ha4YeHue U IpaBuia coctasnenus? [Ipumgymaiite
TEKCT JAHHOTO Ipecc-penun3a.

4. Kak 6yzer BeIraneTs Bam BeicTaBounsiii crenn? Kak Gyner mocrpoeno Bare
BBICTYIUICHHE Ha Mpe3eHTaluu?
Y c1oBUS BBITIOJIHEHUS 3aJaHUS
MakcumanbHOE BpeMs BBITIOJIHCHHS 3a1aHus: 14.

3AJJAHUE Ne7
Hnempykyus
ITo3HAaKOMBTECH C CHUTyaIuen
TekcT 3amanus:

BrI OnbITHBIN MEHEDKEP TIO NPOJAXKE TYPIPOAYKTA, HEOJHOKPATHO CTAHOBUJIMCH JIYUILLIUM
COTPYJHHKOM Mecslla. YPOBeHb Bammx mpoiax oJIMH U3 caMbIX BBEICOKHX B o¢uce. [lotpedurenu
BCET/Ia OCTABJISIOT MOJIOKHUTEIBHBIE OT3BIBHI O Bareit padore.

Bamie typareHTcTBO npoaer
peKpealoHHbIe/KCTpeMalIbHbIE/IO3HABATENbHBIE Typhl. B maHHBIN MOMeHT BbI paboTtaete ¢
MOTpeOUTENeM B BUUTE, YTO OH KOJIEONIETCs, He pelraeTcs Ha MOKynKy. Heo6xoaumo Msrko, HO
YBEPEHHO CKJIOHUTH €r0 K MOJIOKUTEIBHOMY PE3YIIbTATY.

Brmonnure 3aganue




1. Oxapakrepu3yiiTe TEXHOJOTHUIO JUYHBIX MPOJIAXK U NPOIBHKEHUS Typa. Kakumu
npoheccHOHaTBbHBIMU U IMYHOCTHBIMHU Ka4eCTBAMU JIOJDKEH 00J1a1aTh MEHEKEP TI0
npojaxam? KakoBbl OCHOBHBIE 3Tambl?

2. Kakosa crienuQuka ncuxoJorH4ecKoro BO3AeHCTBUS Ha TIOTPEOUTENIEH pasInaHOM
KaTeropuu (ceMeiiHas mapa ¢ JeTbMH, TPYIIIa MOJIOJBIX PeOsT, TypUCT-UHAUBHIYaT) IPU
JMYHBIX Tpojakax? OnumuTe npouecc oOLUIEHHS ¢ KaKbIM U3 TaKUX TYPUCTOB IIPU
IIPOJIaKe MIPUBEICHHBIX B IPUMEPE BUAOB Typa.

3. Kaxum 06pa3oM MOKHO yJIy4INMTh HABBIKH JHYHBIX IIPOJIAXK Y COTPYIHUKOB TypareHTCTBa?
[Ipennoxxure ¥ ONUIINTE HE MEHEE 3 MPAKTUUECKUX KEHC-CUTyalluil Win
podeCcCHOHATBHBIX TPCHUHTOB.

4. BaxHO 11 TI0JTy4aTh 0OPATHYIO CBA3b OT NoTpebutenei? [loyeMy 1 KakuM 06pa3oM 3T0
BO3MOXHO CHENaTh?

VY croBuUsI BBINOTHEHUS 3aJaHUS
MaxkcumanbHO€e BpeMsl BBITIOJTHEHUS 3aJaHusl: 4.

3AJTAHUE Ne8
HUnempyrkyus
[1o3HaKOMBTECH C CUTyallen
TekcT 3amanus:

Bamie TypareHTcTBO «MUpP BOKPYT Hac» y4acTBOBAJIO B HAIIMOHAIBHOM BbICTaBKE. Bl
MIpe/ICTaBIsUIN MyOJIMKe CBOM HOBBIM TypHpPOIYKT - 3MMHUI KypopT B Anbnax. Ha BeicTaBke Ob110
MHOTO >KYpHAJIMCTOB U NOTEHIIMAIBHBIX TOTpeduTeneil - Baiie nmpenioxeHue BpI3BasIo 00JIBIION
SMOIIMOHANBHBIN OTKIUK U BHICOKUI YPOBEHb 3aMHTEPECOBAHHOCTH. YTOOBI MPOIUTH ATOT
s¢dekT, pyKoBOJICTBO Mopydnsio Bam 3aganne HanucaTh ¥ OTIIPaBUTH B )KypHai «Bokpyr cBeta»
HeKoTopble PR-MaTepuansl: Keiic-ucTopusi, 3aHUMaTEIbHAs CTaThsl.

[Tocne n3ganusa Bamux mMaTepuanoB ypoBEHb CIIpOca Ha JaHHBIN TYpIPOAYKT 3HAUUTEIHHO
BbIpOC. TypHUCTHI IO BO3BPAILIEHUIO U3 TIOE3/IKH OCTABIISIOT JIMIIb MOJI0KHUTEIbHBIE OT3bIBBI U 0C000
OIICHUBAIOT BHICOKUI YPOBEHb CEPBHUCA KaK B CAMOM areHTCTBE, TaK M HA MPOTSHKEHUH BCETO
MyTeUIeCTBUSI.
BrinonnuTe 3a1anue
1. TMouemy Typdupme BaXkHO y4aCTBOBATH B HOAOOHBIX MEPOIIPUATHSX ?
2. B ueM Iy1aBHas pa3sHULIA MEK Ty Kelic-UCTOpHei M 3aHMMaTelbHOI cratbeil? [ uero
UCIOJIb3YIOTCS Takue Buabsl PR-marepuanos? B uem Bbirona Juist mpeanpustus?
Pazpaboraiite n HanummTe HeoOXouMbIe PR-MaTepuraiisl.

3. Touemy myis TyppUpMBI BaKHO UMETH OOPATHYIO CBA3b CO cBOMMH KinenTamu? Kak 31o
BIIUSICT HA OIIEHKY KauecTBa TypHpoayKTa?

4. Hpe,[[J'IO)KI/ITC MCPOIIPUATHSA I10 OICHKE Ka4YCCTBAa CEPBHCA B TYpar€cHTCTBC. Kak sto
Ka4€CTBO MOXXHO ynqumTL?
YcnoBus BBITIOJHEHUS 3aJaHUS
MakcuMalnbHOE BPEMs BBITIOJIHCHUA 3aJaHU: 1.

3AJJAHUE Ne9
Hnempykyus
ITo3HAaKOMBTECH C CHUTyaITueH
TekcT 3amanus:

MexnyHapoanas Typuctckas opranu3aius BTO B ckopom BpeMeHU OyieT IpOBOAUTH
MEXKIYHAPOJHYIO IPMAPKY TYPIIPOIYKTOB. BEI - Kak Beayliee TypareHTCTBO TOTOBUTECH ITPUHATH
y4JacTHe B 3TOH sipMapke. Bara 3ay1aua - mpeicTaBuTh MEXIyHAPOTHOM MyOIHKe HOBBIN
HAI[MOHANIBHBINA TYPHIPOIYKT - TOPHOJBDKHBIA KypopT B Coun. AKIIEHT HEOOXOMMO CIeNaTh Ha:
BO3MOYKHOCTb KPYIJIOTOJUYHOTO MOCEIIEHUS 3TOTO KypOpTa, TOCTYIHBIE LIEHBI ISl TYPUCTOB C

Pa3IMYHBIM JOCTATKOM, BEICOKHMII YPOBEHb CEPBHUCA, BHICOKHUII YPOBEHb KOM(OPTA TOCTHHUYHEIX O



KoMIuIeKcoB. Heo0X01MMo OArOTOBUTHCS K MMPE3CHTAIUH JAHHOTO TYPIIPOIYKTa M MOCTAPATHCS
MPUBJICYb KaK MOXHO O0JIbIIIe MOTPEOUTENCH 1 MOTEHIIMATLHBIX OU3HEC-TIapTHEPOB.
Beinonnute 3aganue
1. C xakoi Henbro TYpUCTCKUE IPEANPUATHS IIPUHUMAIOT YIaCTUE B MEXKITYyHAPOIHBIX,
HallMOHAJIbHBIX, PErMOHAIbHBIX BBICTABKAX, ipMapKax?
B ueM rinaBHOE OTIIMYME BBICTABOK OT SIpMapoK?
2. Tlouemy BaxHO pa3pabaThIBaTh U IIPEACTABIATh HA MEKIYHAPOIHOM YPOBHE
HalMOHaJIbHbIE TYpHPOoAYyKThl? Kak rocyapcTBO MOKET B 3TOM [IOCOAEHCTBOBATH?
3. CocraBbTe mpecc-pein3 0 MPEACTOAIEM cOOBITUH (He 3a0yIbTe PO OCHOBHBIE TPEOOBAHUS
K TEKCTY npecc-penu3oB). [Ipoaymaiite Tekct BeicTyruieHus (10-15 npemioxenuit) u
OTMILNUTE, KaK OyzaeT mpoxoauTh Baria npe3enTanus, yto Bbl npeacraBuTe Ha CBOEM
BBICTABOYHOM CTEHJIE.
4. Yro Takoe pekiiama TypUCTCKOTO PEFMOHA U PEKJIaMa, HAIIPaBJIeHHas Ha TyPHCTCKUM
peruoH? IlpuBenuTe npumMepbl TAKUX pPEKJIAMHBIX KOMIIaHUN U1 JAHHOTO Kelica.
VY cioBuUsl BBINOTHEHUS 3aJaHUS
MaxkcumanbHO€e BpeMsl BBINIOJTHEHUS 3aJaHusl: 4.

3AJTAHUE Nel0
HUnempykyus
[To3HaKOMBTECH C CUTYyaIIMEN
TekcT 3amanus:

Bame TypareHTCTBO JaBHO B3aMMOJCHCTBYET C BEAyIIUM TypomepaTtopoMm Poccun. Bbl
BCET/Ia MOKa3bIBAJIM BBICOKUE PE3YIbTAThI AEATEILHOCTH, M JAHHBIA TypoIriepaTop NOBTOPHO
Mepe3aKioyal ¢ BAMU JJOTOBOP O COTPYAHUYECTBE.

OnnHako, B TeYEHHUE TIOCIEIHETO MOTYT0/1a, ToKazareny Bamei mpuObLTn 3HAYNTEIHLHO
ynanu. TyporepaTop mocYuTa, 94To 3TO BO3MOXKHO MTPOM3OIILIIO W3- 32 YXOJa U3 areHTCTBA
HECKOJIBKUX OTIBITHBIX COTPYTHUKOB U MOSIBJICHUS HOBBIX, a TAK)KE B CBSI3U C MOsBJICHUEM B Bariem
ropojie HOBBIX TYp(PHUPM, KOTOPbIE HAMEPEHHO 3aHMIKAIOT IICHBI HA CBOM TYPITPOTYKTHI.

Jlst pemieHus mepBoi MpoOIeMbl TypOIIepaToOp OPraHu30Ball PEKJIaMHBIE TYPBI JUISI HOBBIX
COTPYIHHUKOB, C IIEJIbI0 PACIIMPUTD UX 3HAHUW O IAHHBIX TYPIPOAYKTaxX. JJIs perieHus BTOpou
MPOOJIEMBI - TOCOBETOBAJI PYKOBOJICTBY TYPareHTCTBAa HE MEHSTh BHIOPAHHYIO IIEHOBYIO CTPATETHIO
- CTPATETHIO0 «CHATHS CIIMBOK», HO CO BpEMEHEM CMEHUTH €€ Ha HEUTPAIbHYIO CTPATETHIO
1IEHO0Opa3oBaHMs.

[IpennpuHATHIE MEPHI TOJOKUTEIBHO MOBIUSIIM HA CUTYAIHIO. Y POBEHb MPUOBUIH U
YPOBEHBb KOHKYPEHTOCIIOCOOHOCTH (PHPMBI 3HAUUTEIBHO BO3POC.

BrimosnuTe 3aganue

1. Tloyemy crumynMpoBaHKE CO CTOPOHBI TYPOIIEPATOPa HEOOXOAUMO ISl TypareHTCTBa?
Kaxue merons! Bel 3Haetre? Oxapakrepusyire Hx.

2. BueMm cnenuduka peknamHoro typa? J{jisi 4ero oH NpUMEHSETCS B TypH3ME U KaK BJIUSET
Ha ypOBEHb cepBHca?

3. Kakyro IeHOBYIO CTpaTerHIo HCONIb30BaIM Bamm konkypenTsi? [loueMy MMEHHO Takas
CTpaTerus UCIOJIb3yeTCsl HOBBIMU Typupmamu? JlaliTe XapaKTepUCTUKY BCEM TPEM
LIEHOBBIM CTPATErusiM, YKa3aHHBIM B IIPUMEPE.

4. Kakum 06pa3oM TypoIepaTtop MOKET MOY4aCTBOBATh B IPOLIECCE
IIPOJIBWKEHUS TyprpoaykTa? KakoBbl IUTIOCH U MUHYCHI TAKOW COBMECTHOM
JESITEIbHOCTH TypOIIiepaTopa U TypareHTa?

VY cnoBus BBITIOJIHEHUS 3aaHUs
MakcuMaabHOE BpeMsl BBINOJIHEHUS 3aJaHus: 4.

3AJTAHHUE Nell
Hnempykyus

Ilo3HakoMBTECEH C CUTYalIUEN 5




Texcr 3ananus:

Bama Typdupma rmiaHupyeT BEIBECTH Ha PHIHOK HOBBIHM TypHpoIyKT « TOKHO - TOpo SIpKUX
u ObICTpBIX».Bam nanu 3amanue pazpaboTaTh peKiIaMHYyI0 KOMIIAHHIO 3Toro Typa. [Ipu emnanuu, k
pa3paboTke peKIamMbl MOXKHO MPHUBIICYb Bamux Ou3HeC - mapTHEPOB.

[Tocne Toro, Kak ¢ pekjIaMHO# Komnanuen Typa « TOKHO - TOpoJI SIPKUX U OBICTPBIX»
03HaKOMMJIaCh OOLIECTBEHHOCTh, B Baille TypareHTCTBO 0OpaTuiach rpymmna MoJIoabIX Jroaei (4
gyenoseka, 20-24 roia) ¢ mpock00ii Mog00paTh UM Typ Ha BpeMs JIeTHUX KaHUKY:. [loTeHinansHbie
TYPHUCTBHI JKEJIAI0T COBMECTUTh YKCKYPCHOHHBIN 1 KITyOHBIN O0TAbIX. [lepuon oTapixa - 02.08.14. -
16.08.14. Bromker - 170 TeiC.py0. Ha BCEX.

Beinonnute 3ananue
1. KakoBbl 6yayT BApHaHThI PEKJIAMHON KOMIIAHHM Typa IIPH YCIOBMHU OTPAHMYEHHOTO HITH

HEOTPaHUUYEHHOTO PEKJIAMHOTO OrO/pDKeTa (omucaTh 00a BapuaHTa).

B kakux u3 qByX 3a/1aHHBIX cilydasix BaM BBITOJJHO MCIIOJIb30BAaTh COBMECTHYIO pekiiamy? C

KaKUM NpeanpusTueM-napTHepoM Bbl Obl opraHn3oBaiy COBMECTHYIO PEKJIaMy JJaHHOTO

Typa? [I1I0Chl 1 MUHYCBI COBMECTHOM PEKJIaMBl.

2. Ha kakue XapaKTEpHCTHKH Typa HEOOXOIMMO CENATh aKIIEHT, 9TOOBI TPHBIIEYb KaK

MOXHO 00JIbIIIe TOTpeduTenei?

3. Toaxomut u moe3aka B TOKHO B KauecTBe Typa I TPYIIIbI MOJIOABIX JTHOJIECH?
OnuimmuTe ABe CUTyalluu:

¢ Jla, mogxoauT.
O6bscauTe, mouemy? Kakue 3aanHbie B CUTyaIliy apaMeTPhl TO3BOJISIOT C/IENIATh
TaKoM BBIBOJ?

* Her, HE NOIXOIUT.
[TonGepute Gosiee moaxoasimuii BapuanT. OCHOBHBIE TTapaMeTphl Typa Bam
m3BecTHbI. Kak Bel mocTpoute 6eceny ¢ moTeHIMaIbHBIMU TypucTamu? Kakue
JIOTIOJTHUTEIbHBIE BOMIPOCHI BbI 3amanure?

4. Kakue noxymeHTsl Bam He06X0AMMO 0()OPMHTE M BBIAATH TypUCTaM?
VYcioBust BHIIOTHEHUS 3aaHUS

MakcumanbsHOE BPEM BBITIOJIHCHHS 3aJaHHs: 14,

3AJJAHUE Nel2
Unempykyus
Ilo3HaKoOMBTECH C cUTYallMEN

Texct 3aganus:

Bbl - MEHEKEp MAapKETUHIOBOIO OT/ZIEja TYpareHTCTBa. B CKOpoM BpeMEHH HayHETCs
TYPUCTHUYECKHUH CE30H, U PyKOBOJICTBO Jano BaM 3amanue npuaymars pexiamy HOBBIM
TypHpoAyKTaM - Typ Bo @pannuto, [Tapmxk («MckyccTBo MoAbI»), Typ o Aprentuse («Spkuii
OTIBIX»), TYp 10 Manarackapy («Hyno-cTpoB»).

Jns Havana, Bel penuny npoBecTy MapKeTUHIOBOE UCCIIEI0BAaHHUE U BBISIBUTD, KTO OyeT
MOTEHIMALHBIMU NTOTPEOUTENIMU TaHHBIX TypoB. MccnenoBanue npoBoguiioch B opmare
MHTEpPHET-0Ipoca (Pacchliika MUHUAHKET M0 0a3e JaHHBIX KINEHTOB).

Pesynprathl nokazanu: Typ B [laprxk npeanounn Obl Jitou B Bozpacte 15 - 50 sieT, a Takxke
CTYAEHTHI pa3inuHbIX BY30B; Typ B ApreHTHHY HEe MOAXOIUT JJIsl CEMEMHOTO OT/IbIXa C IEThMH,
HO MPEINOYTUTENIEH CPEAN MOJIOJBIX Map 6e3 eTel WM rpynnoBOi MOE3KH C APY3bSIMU; TYp T10
Mapnarackapy - Uit akTUBHBIX, JTIOOSIIMX SKCTPUM TYPUCTOB WM JIIOOUTENEH 3KO-TypH3Ma.
Beinonnute 3aganue

1. Kako#t Bua OT/IBIXA TIPEANOIIAraroT JaHHbIE Typhl? IloueMy MOMYYHIMCH KIMEHHO TAKHE
pe3ynbTaThl UCCIECAOBAHUS, IOYEMY UMEHHO JAHHBIE KATETOPUU TYPUCTOB

3aMHTEPECOBATIUCH TAKUMU TypaMu? 5

2. Kakwue pexnaMHble cpeicTBa Bl BIGepeTe 1Ist IPOIBMKEHHUS JaHHBIX TypoB 1 nouemy? Ha



KaKHe XapaKTepHbIe 0COOCHHOCTH Typa HEOOXOAUMO CJIeaTh aKIeHT B pekiame? OTBeT
CTpOfITe B COOTBCTCTBHUH C MOJYYCHHBIMU ITPU UCCIICAOBAHUN JJAHHBIMH.

3. TlodeMy TypareHTCTBY Ba¥KHO IPOBOUTH 110100HBIE MAPKETUHTOBBIE HccienoBanus? Kak
OHH BJIMAIOT Ha YCIICIIHOCTh (DYHKIIMOHUPOBAHUS TYpPUpMbI?

4. CocTaBbTe MaKeT aHKETHI I onpoca (IS KaXKI0To U3 IPEIOKEHHBIX TYPOB)
VYcnoBus BBITIOJIHEHUS 3aaHUs
MakcumanbHOE BpeMs BBITIOJIHEHHS 3a/1aHus: 14.

3AJJAHUE Nel3
HUnempyrkyus
I1o3HaKOMBTECH C CUTyallHEN
Texcr 3apanus:

Bama Typgupma roroBUTCS 3aKIIOYUTH JOTOBOP O CIMSIHUM C APYroi KpymHOu
Typhupmoil. s atoro Bameit pupme HeoOX01MMO TPOBECTH aHAJIN3 BHEIIHEW U BHYTPEHHEH
Cpelbl ¥ BBISIBUTH CBOU CHJIbHBIE U c1a0ble cTOpoHbI. KpaTkast xapakTepHucTuKa TypareHTCTBa
«IOxHOE coHIE:

»  O@ynakmuoHupyet Ha peiHKe 10 et
* [locnennee TexHuyeckoe nepeocHalleHre NpoBoIMIIOCh 4 ro1a Ha3al

*  40% koUTeKTHBA - MOJIOBIE JIFOJIU C BBICIIIMM 00Opa30BaHHEM U HEOOIBITUM CTaKEM PaOOTHI
*  CTuab pyKOBOJICTBA - IEMOKPATHIHBIN

e Jlnsg cCOTpYIHHUKOB 2 pa3a B TOJ IPOBOASTCS KypChl MOBBIILICHUS
KBaTM(UKAITHI

*  MapKeTUHTOBBIM OTJEJIOM PEIKO MPOBOIATCS UCCIEIOBAHUS MOTPEOHOCTEHN MOTEHIIMATBHBIX
TYpUCTOB

*  OtcyTrcTBYyeT 4eTKas cucTeMa CTUMYJIUPOBAHUS U MOTUBUPOBAHUS, HE BHIPAOOTAHbI
rapaMeTphl OIIEHKH TepcoHana

*  Paspabortana ¢ dekTrBHas cucTeMa 00ydeHus IepcoHaia

*  AHanu3 IeATeNbHOCTH KOHKYPEHTOB HE MTPOBOAUTCS

Brinosinute 3a1anue

1. Ha ocHOBE UMEIOIIUXCS XapaKTepUCTUK cocTaBbTe Tabauiy SWOT -
aHayu3a.

Bo3moxxnocTn Yrpo3sl

ITonoxurenbHbIC CTOPOHBI
ACATCIIBbHOCTH

OTpI/II_[aTCJ'ILHLIC CTOPOHBI
ACATCIIBbHOCTH

2. Jlns 9ero He0OXOAMMO TIPOBOIUTH aHANIM3 BHENIHEN U BHYTpeHHeEH cpenbl? KakoBbl
OCHOBHBIE ITapaMeTpbl aHaNK3a (IPUBEANTE MPUMEPBI OTJENBHO Il BHELTHEH U
BHYTpEHHEH cpejibl)?

3. MosHo 1 pa3paboTaTh WIS CBOEH PUpMBI GoJiee 3PPEKTHBHYIO CUCTEMY TPOJIAKHU U
MPOJBIKEHUS TypIPOIyKTa UCHOJB3Ys pe3ynbraTel SWOT- aHanuza aedarenbHOCTH
KOHKYpeHTOB. OObSICHUTE CBOM OTBET M MPHUBEIUTE BO3MOMKHBIE TPUMEPBI.

Y cnoBus BBITIOJIHEHUS 3aaHUs
MaxkcuManabHOE BpeMsl BBITIOJIHEHUS 3a1aHus: 14.

3AJJAHUE Nel4
Hucmpykyus
Ilo3HakoMBTECH C CUTVaLMEN

TexkcTt 3aganus:



Typoneparop, cnenuaiu3upyroIIMiCsS Ha pEKPEealliOHHOM U II03HABATEIIBHO - KYJIbTYPHOM
OTAbIXE, Npuracui Bamre areHTCTBO Ha BCepOCCHICKYIO BBICTaBKY TYPUCTCKHUX IPEANPUATHI,
4yTt00 BbI npesncTaBuim ero HoBbIH Typ B Kuraii - «Houn Azuny.

KiroueBasi 0COOEHHOCTB Typa - BCE 3KCKYPCHOHHBIE IIPOTPaMMBbl OYAYT MPOXOIUTH B
BeuepHee i HouHoe Bpems. [1loy orHeHHbIX IpakoHOB, ciuiaB o «Fire River», spmapka
(eiiepBepKoOB, TeaTpalM30BaHHBIC TMPEACTABICHHS, TOCEIIEHHE XpPaMOB H  TPAAMIIMOHHBIX
JNEPEBEHCKUX MPA3HUYHBIX TYJISTHUH.

OTOT Typ paccuuTaH B OCHOBHOM Ha aKTUBHBIX MOJIOJBIX JIFOJIEH, IPYIIIOBOMN TypU3M, aTaKkkKe
JUI TOOUTENEH T03HABATEIbHOIO U ATHOTYpU3MA.

Beinonnure 3ananue

1. KakoBa poJib spMapok ¥ BEICTABOK B TYpPHCTHYECKOM Ou3Hece? B ueM pasHUIa Mexk Iy
spMapKaMu U BbICTaBKaMu?

2. Kak OyneT BhITIIAIEeTh Bail BRICTaBOYHBIN CTEH] HA TAaHHOW TYpUCTHYECKOH BbicTaBke? Kak
Oyzet noctpoeHo Bale BbICTyIUIeHNE Ha pe3eHTauu?

3. BaXHO JIM TPOBOIUTE MAPKETHHIOBBIE UCCIIEI0BAHNUS TIEPE HAYAIOM ITPOABIKEHHS TOTO
WM UHOTO TyprnpoaykTa? KakoBa 0OCHOBHas HalpaBJIE€HHOCTh TAKUX UCCIIEIOBAHUMN?

4, [Touemy noTeHIMATBHBEIMEU TIOTpeOUTENIMU Typa «Houn A3um» OynyT UMEHHO JaHHBIC
kareropuu TypucToB? Kak paboTaTh C JaHHBIMU KaTETOPHUSIMHU TYPUCTOB B MPOIIECCE
JIMYHBIX TPOAAX? Y CIIOBHS BBITIOJTHEHUS 3aJaHUS

MakcuMalibHOE BpeMs BBITIOJTHEHUS 3aaHus: 14.

3AZIAHUE Nel5
HUnempykyus
Tlo3HakoMbTECH C CUTYallMEN

TyparentctBo «IlyTemecTBus» oTkpriBaeT B r.HukHEBapTOBCK HOBOE HAIIPABJICHUE - TYPhI
B ABcrpanuioo. B Typ BkimtoueHo: mepener ¢ MockBbel g0 CuaHes ¢ nepecaakoi B ['OHKOHTeE,
9KCKYPCHUHU B 3aIIOBEJIHUKH OCTpoBa TacMaHWMsl, Y)KHH MOJ] OTKPHITHIM HEOOM B IYCTBIHE KPaCHBIX
MecKOB, nailBUHT Ha bosbiom baprepuom Pude, cepdunr B myctbine, 0030pHbBIE SKCKYPHUH 110
Cupnero, mocelieHre ONepHoro Tearpa.

JlaHHOMY Typy XapakTepHa SIpKO BbIpaX€HHas CE30HHOCTb, a TaK)Ke HAIpaBIEHHOCTh B
OOJbIICH CTEMEHH B CTOPOHY AKOTYpH3Ma M SKCTPUMAIBHOTO Typusma. B cBs3u ¢ 3THUM Kpyr
noTpeOuTeNnel JaHHOTO TYPIIPOIYyKTa OyAeT JOBOJIBLHO OTPaHUYEH.

Brinmonnute 3a1anue

1. O6wacuuTe, ¢ yeM cBA3aHHBI 0COOEHHOCTH JaHHOTO Typa? [loueMy KOJIHYECTBO
noTpeduTeneit Oyner orpaHU4eHO?

2. Kakum 00pa3soM TypareHTCTBO MOKET B KpaTdaiiliie CpOKH HpoMH()OPMUPOBATH
MOTEHIIMATBHBIX MOTpeOHUTeNneil 0 JaHHOM NpeiokeHuu? (BpiOepuTe 1 WM HECKOJIBKO
TEXHOJIOT Ul MPOJIBUXKEHUS TYPIPOAYKTA, ONHUIIUTE, KaKk OHAa(OHM) OYAYT UCIOIH30BATHCS U
00BSACHUTE CBOU BBIOOD - B YEM ILTIOCHI U MUHYCHI TAKOW TEXHOJIOTHH)

3. Kaxue 10KyMeHTHI OYYT BBIIAHBI TYPUCTY?

4. Moxer N1 TypareHTCTBO HPH IOMOIM MAPKETHHTOBBIX MCCJIEIOBAHHMN BHISBHTH
MOTPeOHOCTh MOTEHIMANBHBIX TYPUCTOB B MOJOOHBIX Typax? Kakum oOpazom Oymer
MPOXOJUTH UCCIIETIOBAHUE U BBITOJIHO JIU OHO JIJISl TYPareHTCTB?

VYcnoBus BBINOTHEHUS 33/ITaHUS
MakcumanbHOE BpeMs BBITIOJIHEHUS 3a/1aHust: 14.

3AJJAHUE Nel6
Hucmpykyus
Ilo3HakoMBTECH C CUTVaLMEN




TekcT 3a7aHus:

Crnpoc Ha yciayru TypareHTcTBa «COJHBIIIKO» CHU3WICA. PyKOBOAUTENb MPEIIONIONKII,
YTO JAaHHas CI/ITyaI_[I/ISI Hp01/130mna n3-3a IJI0XO0 pHSBHTOfI CHUCTECMBI MapKeTI/IHI‘a €ro HpGI[HpI/ISITI/ISI.
Uepes Hemenro B ddupe BEAyIIMX TEJICKAHAIOB TOpOJa Havajla TPAHCIMPOBATHCS sIpKas,
WHTEpECHas peKiiamMa, ¢ MaHAIUMHU o0pa3amMu MOps, IUsbka W comHima... OJHaKo, Clpoc Tak U
OCTaJICSl HA HU3KOM YpOBHE. PyKoBoauTeNnb NMPUHSI pelIeHHEe Pa3MECTUTh peKIaMHbI OaHHEp
HANpOTHUB KPYIMHOTO TOPTOBOT'O LEHTPA.

Cryctss HEKOTOpO€ BpeMs, CIPOC Ha YCIYI'HM TYpareéHTCTBA Hadal MEUICHHO pacTu,
PYKOBOJMUTENb PEUIN, YTO BCE AENO0 B PEKjaMe U IMPOJIOJDKUII 3aKa3biBaTh OAHHEPHI M PEKJIAMBbl IS
TCIICBUACHUS.

BrmonawnTe 3aganme
1. K xakoMy BHly peKjaMbl OTHOCHTCS KaXIbli M3 JBYX IPUBEICHHBIX MPUMepoB? (maiite
KpaTKyI0 XapaKTepUCTUKY Ka)KJI0OTO BU/IA, IUTIOCHI U MUHYCHI). [ToueMy uist mepBoro cirydast

pexiIaMbl ObLIIM BBIOpAHbI BEAYIIME TEJIEKAHAJbI, a 111 BTOPOTO - KPYIHbBINA TOPrOBBIH
eHTp?

2. Yro Takoe s5koHOMHYECKast 3PPEKTUBHOCTH PEKIAMBI M B YeM IIPOOJIEMa OIIEHKH TaKOM
s dexkTuBHOCTU?

3. Kaxum erie 06pa3oM pyKOBOJMTENL MOT YBEJIMYUTH CIIPOC Ha CBOM «ToBap»? Ipeanoxure
CBOU BapUaAHTHI.

4. UYro Takoe olleHKa KauecTBa TypucTckux yciyr? [loueMy Typ MPOAyKT UMEET CBOMCTBO
«KOMIUJICKCHOM OIIEHKM»? Ba)XHO JI TPOBOIUTH OIIEHKY KaueCTBA TYPUCTCKUX YCIYT B
COCTaBe TypHPOJyKTa U IoueMy?

VY cnoBus BBINOJIHEHUS 33/1aHUS
MakcumanbHOE BpeMsl BBINIOJHEHUS 3a0aHus: 4.

2.2 TecTroBbIe 3aganus Nel

1. OcHOBHBIMU (PYHKIIMSIMA MEHEHDKMEHTA B TYPU3ME SIBIISTIOTCSI:
a) CHCTeMaTHu3alus, IPOTHO3UPOBAHUE;

0) MOTHBAIUS, KOHTPOJIb, [ICHOOOPAa30BaHMUE;

B) IUTAHUPOBAHUE, OPTaHU3AIIMsI, CTUMYJIMPOBAHUE;

T') IJITAHUPOBAHUE, OPraHU3aIHsI, MOTHBAIINS, KOHTPOJIb.

2. Tepmun «ycmyra» cornacao 'OCTA P — 50646 — 2014:

a) pe3yJbTaT HEMOCPEACTBEHHOTO B3aUMO/IEHCTBUS UCIIOJIHUTENS U IOTPEOUTENS, a TaKXKe
COOCTBEHHOM /1€ATEIbHOCTH UCIIOJIHUTEIS 110 YIOBJIETBOPEHHIO NOTpeOHOCTEH NOTpeduTess;
0) pe3y/bTaT 1eATeNbHOCTH MPEANIPUITHS 110 YIOBIETBOPEHUIO MOTPEOHOCTEN TYPUCTOB;

B) COBOKYITHOCTb OCHOBHBIX U JIONOJHUTEIbHBIX YCIIYT, BKIIOUYAEMbIX B TYPIPOIYKT;

3. Typucrckuii Bayuep, cornacHo @3 PD «O6 ocHOBax TypUCTCKOH aesTenbHOCTH B Poccuiickoit
Oenepanumny:

a) TOKyMEHT, yCTaHaBJIMBAIOIIMIA IPaBO TYPUCTa HA YCIYT'H BXO/IKE B COCTaB Typa, U
MOATBEPXKAAIOIINHA (DAaKT UX OKA3aHUS;

0) TOKYMEHT, yJI0OCTOBEPSIOLINH MPaBO TYpUCTa HA TUTAaHUE U Pa3MELCHHE;

B) JOKYMEHT (JMHAHCOBOM OTUETHOCTH TYPUCTCKUX NpeAnpusaTuii B Poccuu.

4. B 3aBUCHMOCTH OT IIeJieii OpraHU3aIlii MOTYT OBITh:

a) 3aKPBITHIC U OTKPBITHIC,

0) KOMMepUecKue U 00IECTBEHHBIE;

B) YaCTHBIC U OOIIECTBEHHBIE;

T') BCE OTBETHI BEPHBI.

5. launmaTHBHBIC TYpOTIEPATOPHI:

a) TypOIepaTOPhbl, OTIPABIISIOIINE TYPUCTOB 32 PYOCXK U B IPYTUe PETHOHBI CBOCH CTPAHBI 10
JIOTOBOPAM C MPHUHUMAIOIIMMHU TYp(HUPMAMHU WM HATIPSIMYIO C TIPOU3BOTUTEIISIME TYPUCTCKUX 5

ycIyr;



0) TyporepaTopsl Ha IIpHeEME;

B) TypareHTCKue (pupmsl.

6. ConnanbHBINA TYpU3M:

a) MyTeIeCTBH, CyOCHIMPOBAaHHBIC U3 CPEJICTB, BBIICISIEMbIX TOCYIaPCTBOM Ha COIHATIbHBIC
HYKJIBI

0) ImyTemniecTBus, OCYIIECTBIIEMBIE 33 CUET CPEJCTB CIOHCOPCKOW MOMOIIIH;

B) MYTEUICCTBHSI TPYIIN TYPUCTOB, OPraHU30BAHHBIC PA3TUYHBIMU HPEAPUSTHIMU.

7. OCHOBHBIE Pa3IIHUKsI MEXK/IY TYpOIIepaToOpaMu U TypareHTaMu:

a) TypareHT JISHCTBYET Ha PhIHKE KaK POSHUYHBIN MTPOAABEI] U €ro MpuoObLIb popMupyeTcs u3
KOMHMCCHOHHOTO BO3HArPAKJCHHUS 32 MPOJAKY YYKOTO TYPHCTHIECKOTO TIPOIYKTa;

0) TypareHT peaian3yeT COOCTBEHHBIN TYPUCTCKUN MTPOIYKT;

B) CYIIIECTBEHHBIX PA3JIMUUH B ICATEIIHHOCTH HET.

8. UTo M3 HIKETepEeIHCICHHOTO OTHOCHUTCS K IISJISIM TOCYaPCTBEHHOTO PETYINPOBAHMUS:
a) obecrieveHue Mpas rpaKaaH Ha OTABIX, CBOOOIY MEPEIBIKEHUS M MHBIX MPAB TIPH COBEPIICHUH
IIyTELIECTBUM;

0) oxpaHa OKpY>KaoIIe MPUPOTHON CPEIbI;

B) Pa3BUTHE TYPUCTCKOM WHJTyCTPHH.

9. Conepxut ym @3 PO «OO6 ocHOBaX TYpUCTCKOH JesTenbHOCTH B Poccuiickoit denmeparmm»
cTatbio «OCOOCHHOCTH pPeaTu3allii TYPUCTCKOTO MPOTYKTa)

a) TaKOW CTaThU B 3aKOHE HET;

0) cratbs 10;

B) cTathd 1;

) cTaThs 7.

10. ITmaaupoBanme — 3T0:

a) onpezieNieHUe U yIopsI0YMBaHNE OCHOBHBIX 3a/1a4 OpraHU3aliy;

0) MoATaIHOE TOCTHKEHUE TICIIH;

B) COBOKYITHOCTbH Mep 1O MCCIIEI0OBAaHUIO PhIHKA TYPUCTHUECKUX YCIYT;

') KOMIUIEKC MEp CTUMYJIUPOBAHUS MPOJAK.

11. OcHoBHBIE 3TaIlbI IpOLIECcca IIIIAHUPOBAHMUS:

a) pa3paboTKa OOIIMX LeTeH;

0) ornpeneneHre KOHKPETHBIX 3a/1a4;

B) BBIOOp OCHOBHBIX ITyTEH U CPEACTB JOCTUKECHHUS 3a/1a4;

r) TpeOyeMble pecypchl U UX UCTOUHUKH;

1) KOHTPOJIb 32 BBITIOJIHEHUEM 33/1a4;

€) BCE OTBETHI BEPHHI.

12. SWOT-ananu3 BKIItOYaeT:

a) aHAJIU3 CUJIBHBIX U CIIA0BIX CTOPOH MPEANPUSITHS;

0) aHaJIM3 BHYTPEHHEH Cpebl;

B) aHAJIN3 CHJIBHBIX U CIa0BIX CTOPOH, BO3MOXHOCTEH U YrpO3 MPEANPUSTHSI.

13. OyHKIUU TYPUCTCKOTO MAPKETUHTA:

a) CTpaTernueckoe MmiaHuPOBaHUE U KOHTPOJIb;

0) MOTHBAIIM, OpraHU3aIus, COBITOBAs MOJIUTHKA;

B) aHaNu3 (DMHAHCOBOM JESITENLHOCTH;

') YCTAaHOBJICHHE IICH Ha YCIYTH, YUeT PHIHOYHOTO CIpOca, COBITOBAs MOJIUTUKA, aHATTN3
KOHKYPEHIIUU, BEIOOp CerMEeHTa PhIHKA U CTeIHaTu3alliu.

14. Kakue cymecTBYIOT MOIXOAbI K CETMEHTAIMU TYPUCTCKOTO pPhIHKA?

a) IPOJAYKTOBBII U PHIHOYHBIIA;

0) pBIHOYHBIH;

B) MEXOTPACIICBOH;

r) 6aIaHCOBO-3KOHOMUYECKUA.

15. IlenoBas cTparerusi «CHITHE CIMBOK» MPEIaraer:

a) Ha HAYaJIbHOM dTare YCTAHOBICHUE HU3KHX IICH JIO HACBIIICHHUSI PHIHKA;

0) yCTaHOBJICHHE BBHICOKOH IIEHBI 0 MOMEHTA HACHIIIICHHSI PHIHKA ¥ TIOSIBIICHUS aHAIOTHYHOTO

TPOJIYKTa;



B) YCTaHOBJICHHE HA HAYaJIbHOM 3Tare CPeTHEPhIHOYHBIX LIEH ISl O IepyKaHHsI CTaOMIBHOCTH.
16. FOpunuueckum nunom (ct. 48 I'K PD) npusnaercs:

a) OpraHu3alus, KOTopas UMEeT B COOCTBEHHOCTH, XO35IIICTBEHHOM BEICHUH WJIH OTIEPATHBHOM
yIIpaBJI€HUN 000CO0IEHHOE UMYIECTBO U OTBEYAET [0 BCEM CBOUM 0053aTEIHCTBAM 3TUM
MMYIIECTBOM; OT CBOET0 UMEHH MPHOOPETAaET MMYIIECTBEHHBIEC U JINYHbIC HEMMYILIECTBEHHBIE
MpaBa; HeCeT 00S3aHHOCTU OBITh UCTIIOM M OTBETYHKOM B CY/I€; UMEET CaMOCTOSATEIBHBIN OaaHc
WIH CMETY;

0) opranu3anms, KOTopasi UMEeT B COOCTBEHHOCTH UMYIIECTBO, OT CBOETO MIMEHU UMEET ITPABO
nproOpeTaTh U OCYIIECTBISATh UMYIIECTBEHHBIC U IMYHBIC HEMMYIIIECTBEHHBIC IIPaBa.
IOpunnyeckue nuia UMEIOT CAaMOCTOSTEIBHBIN OaTaHC U CMETY;,

B) OpraHM3alliHy, MPeciIeyolue U3BIeUeHUs IPUObUIN B KA4Y€CTBE OCHOBHOM I1€JIM CBOEH
NeSATeIbHOCTH;

T') OpraHu3aIys, KOTopasi HeceT 00s3aHHOCTH, OBITh UCTIIOM M OTBETYHKOM B CyZIe, IMEET yCTaB,
cueT B OaHKe, IJIATUT HAJIOTH.

17. Haubonee pacipocTpaHEHHBIMU OPraHU3allMOHHO-TIPAaBOBBIMH (POPMaMU TYPUCTCKUX
npeanpusaTuil B Poccuu sBistores:

a) o01IecTBa ¢ OTpaHUYEHHON OTBETCTBEHHOCTHIO;

0) 3aKpBITHIE aKITMOHEPHBIE OOIIECTBA;

B) OTKPBITHIEC aKIITHOHEPHBIE OOIIECTBA;

T') KOOTIEpaTHBHI 1 KOMMaH/IUTHBIE TOBAPHUIIIECTBA.

18. Kakyro popmy MOTYT HIMETH TIOTOBOpA B TypU3Me?

a) 10TOBOpa KYIUTH-TIPOJIaXKH;

0) TOTOBOP KOMHUCCHH;

B) JOTOBOp OOMEHa;

T') BCE OTBETHI BEPHHI.

19. MexxnyHapoaubiii «Koaekc OTHOIEHUH MeX Ay TOCTUHUIIAMH B TypareHTaMu
(Typomepatopamu)» oT 1993 1. 00s3bIBACT TOCTHHHIIBI TTPH 3aKITIOUYEHUH JJOTOBOPOB:

a) 1aBaTh TOYHYIO HH(GOPMAIUIO 110 KATETOPUH OTEJIS;

0) Mo KauecTBY NPEAOCTABISIEMbIX YCIIYT;

B) JJaBaTh TOYHYIO HH(POPMAIUIO O PACIIOJIOKEHUHU OTEJS;

I') BCE OTBETHI BEPHBI.

20. B xaTeropuro TypucTCKuX GOpMaTbHOCTEH BXOIAT:

a) MacrnopTHO-BU30BbIE (HOPMaATBHOCTH;

0) TaMOXeHHBIC (POPMaATBLHOCTH;

B) BJIFOTHBIN KOHTPOJIb;

T') CAHUTAPHBIN U SMHUIEMUOJIOTUYECKII KOHTPOJIb;

1) CTpaxoBaHUE TYPUCTOB;

€) Bce MepevrcIeHHbIC BUIbI.

21. Typucrckas Bu3a — 3T0:

a) OTMETKa B MMaCIopTe IUIIIOMAaTHYECKUMHU IPEICTAaBUTENIIMU HHOCTPAHHBIX TOCYIapCTB, JAIOIIHNE
IIPaBO Ha BPEMEHHBIN BBE3/1 B CTPaHy C LIEJIbI0 TYpU3Ma U OT/IbIXa,

0) TOKYMEHT, JAIOLIMi IPaBO Ha BpEMEHHBIN BbE3]l B CTPaHYy;

B) IOKYMEHT, JJalOIIMi TPaBoO Ha BPEMEHHBIHM Bbe3]] B CTPaHy U NMPaBO 3aHUMATbCs Ha JaHHBIN
NEPUO/1 BPEMEHH TPYAOBO JIEATETbHOCTBIO B CTPAHE BPEMEHHOTO MTPOKUBAHUS.

22. K OCHOBHBIM BHJIaM CTPAaxOBaHUs B cepe Typu3Ma OTHOCUTCSL:

a) CTpaxoBaHHE TYPUCTA U €ro UMYIIECTBA, B TOM YHCJIE CTPAXOBAHHE )KU3HU U 3/I0POBbS
(MeauIMHCKAas CTPaxXOBKa);

0) crpaxoBaHue MpoecCHOHATBHON OTBETCTBEHHOCTH;

B) CTPaxOBaHUE OT HEBBIJIaUU BHE3AHOM BU3HI;

I') BCE OTBETHI BEPHBI.

23. IIpu noxdope mapTHEPOB MO COBITY HEOOXOUMO YUUTHIBATD:

a) IPaBOCIIOCOOHOCTH (PUPMBI;

0) KpeauToCnocoOHOCTh (PUPMBI; 5
B) J1€€CIIOCOOHOCTh (PUPMBIL;



I') BCE OTBETHI BEPHBI.

24. ®opMBbl ydacTusi TYPUCTCKUX (PUPM B BBICTaBKE:
a) TOJIbKO OYHas;

0) TOIBKO 3a0YHAs;

B) BO3MOKHBI 00€ (hopMBbI yyacTusi.

25. Cornacho ct.14 3akona P® «O0 ocHOBax TYpUCTCKOW NesTeIbHOCTH B Poccuiickoit
denepanum» o 6€30MaCHOCTHIO TypU3Ma IOHUMAETCSL:
a) Tu4Hast 0€30MaCHOCTh TYPHCTOB, COXPAaHHOCTb MX MMYIIIECTBA U HEHaHECEHHUE yiiepoa
OKpYXKaroIlel MPUPOJIHOM CpeJie IPU COBEPIICHNH TyTEIIECTBUM;
0) caHUTaPHO-ATHIEMHOJIOTHYECKas 0€301MaCHOCTh TYPHCTOB U COXPAaHHOCTh MX HMYIIIECTBA;
B) ME/IMLIMHCKOE CTPAaXOBaHUE;
r) obecrieyeHre JINYHOU 0€3011aCHOCTHU U 3/I0pPOBbs TYPUCTOB.
26. IIpu xakux 00CTOSATENLCTBAX HE HACTYIAET MaTepHaIbHast OTBETCTBEHHOCTh CTPaXOBOM
KOMITIaHWHU MIEPECIA TYPUCTOM!
a) YMBIIIJIECHHOM IPUYMHEHUH cede Bpea;
0) ynpaBJIeHUH TPAHCTIOPTHBIM CPEJCTBOM B HETPE3BOM COCTOSTHUU;
B) caMOyOuiicTBE;
I') BO BCEX MEPEUUCIICHHBIX CIyJasX.

4.2 TecroBble 3aganus Ne2

1. OcHOBHBIMH (DYHKITUSIMA MEHEIDKMEHTA B TYPU3ME SIBJISIOTCS:

a) CHCTeMaTH3allusl, IPOrHO3UPOBAHKE;

0) MOTHBAINS, KOHTPOJIb, IIEHOOOPA30BaHIIC;

B) IUTAHUPOBAHKE, OPTaHU3AIUS, CTUMYJIUPOBAHUE;

I') INIAHWPOBAHKE, OPraHU3AIINS, MOTUBAIIHS, KOHTPOJIb.

2. TypucTckas Bu3a — 3TO:

a) OTMETKA B MACIIOPTE JUTUIOMATHICCKUMH MPEACTABUTEISIMUA HHOCTPAHHBIX TOCY/IaPCTB, JAOIIHNE PaBO
Ha BPEMEHHBIN BbE3/I B CTPaAHY C IEBI0 TYpH3Ma U OT/IbIXA;

0) TOKyMEHT, A0 TPaBO HA BPEMEHHBIN BhE3] B CTPaHYy;

B) JIOKYMEHT, JIAIOIINH MPaBO HAa BPEMEHHBIN BbhE3]] B CTPAHY U NIPABO 3aHUMAThCS HA JaHHBIH ITeproJ]
BpPEMEHH TPYIIOBOH JIEATEILHOCTHIO B CTPAHE BPEMEHHOTO MTPOXKUBAHYIS.

3. Typuctckuii Bayuep, coriacHo ©@3 PO «O06 ocHOBax TypHUCTCKOMN JesTensHOCTH B Poccuiickoit
deneparum»:

a) JOKyMEHT, yCTaHABIMBAIOLINHA IIPAaBO TYPHUCTa HA YCIYI'M BXOISIIME B COCTAB Typa, U MOATBEPK AL
(hakT UX OKa3aHUS,

0) IOKYMEHT, yAOCTOBEPSIOIIUI IPaBO TYPUCTA Ha MUTAHUE U PA3MELICHNUE;

B) JIOKyMEHT (pHHAHCOBOIM OTYETHOCTH TYPUCTCKHUX IPEANPULTHIA B Poccun.

4. B 3aBUCHMOCTH OT IIeJIe OpraHu3aIid MOTYT OBITh:

a) 3aKPBITHIC U OTKPBITHIE;

0) KOMMepYecKHe U 00IIeCTBEHHBIE;

B) YaCTHBIC M OOIIIECTBEHHBIE;

T') BCE OTBETHI BEPHBI.

5. lHuumaTHBHBIE TypOIIEpaTOPHL:

a) TypoIepaTopsl, OTIPABIISIIOLINE TYPUCTOB 3a pyOeX U B APYI'HE PErHOHBI CBOEH CTPaHBI IO AOrOBOPAM C
MPUHUMAIOLIMMHU TYpUPMaMH WIK HAPSAMYIO C IPOU3BOAUTENISMHU TYPUCTCKUX YCIIYT;

0) TyporepaTopsl Ha IPUEME;

B) TypareHTcKkue Gupmsl.

6. CounanbHbIi TYpU3M:

a) MyTelecTBUsl, CyOCHIMPOBAHHbIE U3 CPEICTB, BBIIENSEMbIX TOCYIaPCTBOM Ha COLMAIbHBIC HY Kb,
0) MmyTelecTBUs, OCYLIECTBIISIEMBIE 32 CUET CPEACTB CIIOHCOPCKOM MOMOILIH;

B) ITyTELIECTBUS IPYII TYPUCTOB, OPIraHU30BAHHBIC PA3IMYHBIMU MPEATPUIATUIMU.

7. OCHOBHBIE PA3IUUMs MEXIY TypOIIepaTOpaMH U TypareHTaMu:

a) TypareHT JeHCTBYET Ha PhIHKE KaK POSHUYHBIN IPOJABEL ¥ €T0 MPUObLTH (OpMHUpYETCs U3
KOMHCCHOHHOTO BO3HATPAYKACHHS 32 IPOJAKy YyKOTr0 TYPUCTUUECKOTO MPOLYKTa;

0) TypareHT peaiausyer COOCTBEHHBII TYpUCTCKUI MPOAYKT;



B) CyHIECTBCHHBIX pasnuqnﬁ B ACATCIBHOCTH HECT.
8. Uro u3 HWKCIICPCUUCICHHOI'O OTHOCUTCA K LEJISIM I'OCYJapCTBECHHOI'O PEryJIMPOBAHUA:

a) obecrieueHne MpaB TpakJaH Ha OTABIX, CBOOOIy MEPEIBUKCHUS M MHBIX TPaB MPH COBEPLICHUT
IIyTEIIECTBH;

0) oxpaHa OKpYKarollel MPUPOAHON Cpeabl;

B) pa3BUTHE TYPUCTCKON MHIYCTPHH.

9. ®opMBbI yuacTHs TYpHCTCKHX (UPM B BBICTABKE:

a) TOJIBKO OYHAS;

0) TOJIBKO 3a04HAs;

B) BO3MOXHBI 00€ (hOPMBI Y4aCTHSL.

10. [MnaHupoBanue — 3T0:

a) oIpeJieTieHre U YIIOPsI0YMBaHUE OCHOBHBIX 33124 OPTraHU3aIH;

0) mosTanHOe IOCTHKCHUE LICIIH;

B) COBOKYITHOCTh M€p I10 HCCIIEIOBAHUIO PhIHKA TYPUCTHUECKUX YCIIYT;

T') KOMIUIEKC Mep CTUMYJIHPOBAHUS ITPOJAXK.

11. OcHoBHBIE 3TaMBI MPOIIECCa TIIIAHUPOBAHUS:

a) pa3paboTka OOIIMX LIeNeH;

0) ompeneneHne KOHKPETHBIX 3a/1a4;

B) BBIOOp OCHOBHBIX ITyTEH U CPENCTB JIOCTHIKEHHS 3a]1ay;

) TpeOyeMble pECYPCHl U X NCTOYHHKH;

1) KOHTPOJITb 32 BBIMTOJTHCHUEM 33134,

€) BCE OTBETHI BEPHBI.

12. SWOT-aHaa13 BKJIIOYAET:

a) aHaJIN3 CHJIBHBIX U C1a0BIX CTOPOH MPEIAIPHUSITHS;

0) aHaTM3 BHYTPEHHEH CPEIbI;

B) aHAJIN3 CHJIBHBIX U cTIa0bIX CTOPOH, BO3MOXXHOCTEH U YyTpo3 MPeaIpUsaTHSI.

13. OyHKIMH TYPUCTCKOTO MApKETHUHTA:

a) CTpaTerndeckoe MIaHuPOBaHNE U KOHTPOIIb;

0) MOTHBAIIHSI, OpTaHU3AITHS, COBITOBAS TIOJTUTHKA;

B) aHaIM3 (PUHAHCOBOU JIEATEIILHOCTH;

T') YCTAaHOBJIEHHE IIEH Ha YCIyTH, YIeT PHIHOYHOIO CIIpOca, COBITOBAS MOMUTHKA, aHAIN3 KOHKYP SHITHH,
BBIOOp CErMeHTa PhIHKA U CIIEIHATH3AIHH.

14. Kakue cymecTByIOT MOIXOABI K CETMEHTAIIUH TYPUCTCKOT'O PHIHKA?

a) MPOAYKTOBBIA U PHIHOYHBIH;

0) PBIHOYHBII;

B) ME&KOTPACIICBOM;

T') 0aTaHCOBO-9KOHOMHYECKHUH.

15. IleHnoBast cTpaTerusi «CHATHE CIIMBOK» IPEJIaraer:

a) Ha HaYaJIHHOM DTalle YCTAaHOBJICHNE HU3KUX I[eH /IO HACKHIIEHHS PHIHKA;

0) ycTaHOBIIEHHE BHICOKOH IIeHBI 10 MOMEHTA HACHITICHHUS PBIHKA U MOSBIICHIS aHAJIOTHYIHOTO MTPOAYKTA;
B) YCTaHOBJICHHE Ha HAYAJIBHOM dTarle CPEeAHEPBIHOYHBIX IIEH IS TOAJIePyKAHUS CTAaOMIIFHOCTH.

16. FOpumnaeckum jumom (ct. 48 I'K P®) npuznaercs:

a) opraHu3aIys, KOTopast UMeeT B COOCTBEHHOCTH, X035 ICTBEHHOM BEJICHUH WV OIIEPATHBHOM YITPABICHUU
000c0o0IEHHOE UMYIIIECTBO U OTBEYAET 110 BCEM CBOUM 003aTEIIbCTBAM 3THM UMYIIECTBOM; OT CBOETO
MMEHH MPUOOpeTaeT UMYIIECTBEHHbIE U IMYHbIE HEMMYIIECTBEHHBIC PaBa; HECET 00S3aHHOCTH OBITh
WCTIIOM ¥ OTBETYHKOM B Cy/I€; IMEET CAMOCTOSITEIbHEIN OajlaHC W CMETY;

0) opraHm3anus, KOTOpas UMEEeT B COOCTBEHHOCTH UMYIIIECTBO, OT CBOET'0 UMEHH MMEET MPaBO MPHOOPETaTh
Y OCYIIECTBIISITH UMYIIIECTBEHHBIE U INYHBIE HEMMYIIIECTBEHHBIE TTpaBa. FOpuauveckue Inia IMeroT
CaMOCTOSITEIbHEIN OaaHC U CMETY;

B) OpPTaHW3AIIMH, PECTICAYIONINE U3BJICUeHUS TPUOBLTN B KAYECTBE OCHOBHOM €I CBOEH JIeSITeILHOCTH;
T') OpraHu3aIys, KoTopasi HeceT 00S3aHHOCTH, OBITh UCTIIOM U OTBETYMKOM B CYJ/I€, IMEET YCTaB, CUET B
OaHKe, IJIATUT HAJIOTH.

17. Haubonee pacnpocTpaHEHHBIMH OPTaHU3AIMOHHO-TIPABOBBIMU (DOPMaMH TYPUCTCKUX MPEIIPUITHH B
Poccuu sBnsitoTcs:

a) o0IIecTBa ¢ OrPaHUYEHHON OTBETCTBEHHOCTHIO;

0) 3aKpHITHIC aKIIMOHEPHBIC OOIIECTRA;

B) OTKPBITBIC aKITHOHEPHBIE OOIIECTBA; 6
T') KOOIIEPaTUBEI U KOMMaHIUTHEIC TOBAPHUIIIECTBA.



18. Kakyto ¢popMy MOT'YT HUMETh JJOTOBOpa B Typu3Me?
a) IOroBOpa KyIIH-MIPOJAXKU;

0) JOrOBOp KOMHCCHUU;

B) I0rOBOp 0OMeHa;

T') BCE OTBETHI BEPHBI.

19. K ocHOBHBIM BHJIaM CTpaxoBaHUs B chepe Typru3Ma OTHOCUTCS

a) CTpaxoBaHUE TypHCTa M €r0 UMYIIECTBA, B TOM YHUCIIE CTPAXOBAHUE KU3HH U 370POBbs (MEIUIIMHCKAS
CTpaxoBKa);

0) cTpaxoBaHuE MPOPECCHOHAILHON OTBETCTBEHHOCTH;

B) CTpaxoBaHME OT HEBBIJAUN BbE3HON BU3HI,

T') BCE OTBETHI BEPHBI.

20. B xaTeroputo TypucTckux (popmManbHOCTEN BXOJISAT:

a) MacrlopTHO-BU30BbIE (POPMATEHOCTH;

0) TaMOXKeHHbIEe (POPMATHHOCTH;

B) BJIIOTHBIA KOHTPOJIb;

T') CAHUTAPHBIA U ATUICMHOIOTTIECKIIT KOHTPOJIb;

1) CTpaXxOBaHHUE TYPUCTOB;

€) BCE MepPeUHCICHHEBIC BUIBI.

20.I'mp — a0

A) podeccHoHAILHO TOATOTOBICHHOE JIUIO, OCYIIECTRIISIONIEE A TEILHOCTD M0 IepeBoAy HHpopMarmn
Ha POJHOM S3BIK TYPHCTOB

B) npodeccronanbHO MOATOTOBIEHHOE JTUII0, OCYIIECTBIISIONIEE JIESITENbHOCTh 110 03HAKOMIJICHUIO TYPUCTOB
¢ 00BEKTaMU TI0Ka3a B CTPaHE BPEMEHHOTO IPEObIBAHHS

B) npodeccrnonanbHO MOATOTOBIEHHOE JIUIIO, OCYILECTBIISIONIEE JeATEIbHOCTD 110 IPOaXKe TYPUCTCKOIO
IIPOAYKTa

I') Bce BapraHTHI BEpHBI

21. TypucTKuii MapuIpyT — 3T0

A) 3apaHee CIUTaHUPOBAaHHAs, HEOTIAUYCHHAS MOE3/1Ka ¢ KOMIUIEKCOM HEOOXOANMBIX YCIyT
B) 3apanee critaHUpOBaHHAs OIIAYCHHAS MOe3/IKa 0e3 KOMIUIEKca YCiIyT
B)HesaruianupoBaHHasi, OIUTAYEeHHAs MOe3/1Ka 03 KOMILIeKCa YCIyT

I' )3apaHee crutTaHMPOBAHHAS M OIUIAYCHHAS MOE3/IKa C KOMIUIEKCOM HEOOXOTUMBIX YCIIyT

22.JI71s1 KaKMX KaTeropuii peKOMEHI0BaHBI ITyTEIIECTBUS C COMPOBOXKICHHEM
A) Jronu IPEKIOHHOTO BO3pacTa

b) neyBepeHHbIM B cebe TyprcTaMm

B) mromsaM, ormacarommMcst HEOKHTaHHOCTEH

I') Bce BapuaHTHI BEpHBI

23.B ¢yHKIIMYU TMA TYPUCTCKOM TPYIIIBI HE BXOAAT
A) pyHKIINN MEHEKepa

b) ynkiunm arenra

B) ¢pynkunu ncuxonora

I') ¢pynkumm TyponepaTtopa

24 Meroauka MpoBeleHUs TYPUCTCKOTO MapuipyTa — 3TO

A) COBOKYITHOCTH ITPUEMOB IO MPOJAKE TyPHUCTCKOI'O MPOAYKTa

B) coBOKymHOCTE IPHEMOB, COCTABIISAIOLINX OCHOBY PabOThI THa TYPUCTCKOM I'PYIIIBI

B) coBOKymHOCT IPHUEMOB, COCTABIISIOIINX OCHOBY paOOThI MEHEIDKEPa TYPUCTCKON (UPMBI
I') coBoKynmHOCTH IPHUEMOB, COCTABIISIOIIMNX OCHOBY Pa0OThI OpraHU3aTOpa MEPOIPUSATHIHA

25.MetoauKa MPOBEEHUS TyPUCTCKOI'0 MapIIPYTa COCTOUT U3 CIEAYIOIUX PHUEMOB:
A) mpreMoB BOCIIUTAHUS

b) npueMoB ycTHOr 0 N31I0KEHHS

B) npreMoB ncuxonoruyeckoil moaaepsKKu

I') npakTiueckux npuemMoB



26.Puck U1 )KM3HU | 3JI0POBBSI UENIOBEKA B TYPUCTCKO-3KCKYPCHOHHOM OOCTYKHBaHUW BO3HUKAET B
YCIIOBUSIX

A) cTUXHIHBIX OeACTBUI

B) cymecTBoBaHMS HCTOYHUKOB PHCKa

B) nposiBieHnst HICTOYHHMKA PHUCKA HA ONTACHOM JIJISl YelIOBEKa YPOBHE

I') BepHBI Bec BapuaHTHI

27.K ocHOBHBIM BHAaM 0€30IIaCHOCTH OTHOCSITCS
A) 6e30MacHOCTb TYPUCTCKUX IIEHTPOB

B) nmuunas 6e3omacHOCTh TypHcTa

B) 6e3omacHOCTD 37aHMI U COOPYKEHUH

I') [Ipuponuas u 3xooruyueckas 6€30nacHOCTb

28.0Opranu3zanys paboThl IO 00ECTIEYeHNI0 OE30ITaCHOCTH TYPUCTOB BKIIIOYAET Psifi MEPOIPHUSITHI
A) Coznanue nMUpKa MPEANPUATHS KaK HaJIeKHOTO TPOU3BOAUTENS TYPIPOIYKTa

b) OTBeTCTBEHHBIN MOAXOM K MOAOOPY MOCTABITUKOB yCIYT

B) UncTpyKkTaxk TypruCTOB O BCEX OMACHOCTSIX Ha MapuIpyTe

I') TmaTensHBINH TOAOOP BpEMEHH NMPOBEACHUS MapuIpyTa

29.0OcHOBHBIE PUHIIUTIB 0€30ITACHOCTH TYPUCTA B CPEICTBE Pa3MEIICHHSI

A) OTBETCTBEHHOCTH OPT'aHOB MOJHUIIUY 110 00ECIIEYeHNI0 0E30MaCHOCTH

b) nnuHas OTBETCTBEHHOCTH KIIMEHTA

B) oTBETCTBEHHOCTH COTPYAHUKOB TYPOIEPATOPCKON (PUPMBI

I') oTBeTCTBEHHOCTH aIMUHUCTPAITIH TOCTHHHIIBI

30.1TpodunakTrKa Kpax B TOCTUHHUIIBI BKIIOYAET

A) TTocTOSTHHBII KOHTPOJIb 32 KII0YaMH OT HOMEPOB

Bb) Hagnexaras OQuTenbHOCTh MECTHBIX JKUTEIEH

B) sipxas niutroMrHAINS HA 3JaHUU TOCTUHHITHI

I') cokparmenue 10 MUHIMYMa KOJMYECTBA BXOIOB B 3[aHUE B HOYHOE BpEMsI

31.OCHOBHBIMH BUJaMH CTPAaXOBaHHS B TYPU3ME SBISIOTCS
A) cTpaxoBaHUE KU3HU

b) cTpaxoBaHme 0X0I0B

B) cTpaxoBanue pacxooB

I') crpaxoBanue rpak IaHCKON OTBETCTBEHHOCTH

32.MenuiuHCKas CTpaxoBKa BKITFOYAET

A) 3KCTpEHHYIO IOMOIIb U OIUIATY METUIIMHCKHUX PACXOI0B

b) opranmusanuio u oraty penaTrpuanyy Tena

B) opranmzaruro 1 orutaTy MEIMIIMHCKON TPaHCIIOPTHPOBKU TYPHCTOB
I') opranu3anuio u OrIaTy Je4eHHs TYPUCTOB

33.Hawubornee THIUYHBIMU BHJIAMHA UMYIIECTBEHHOT'O CTPAXOBAHUS SBISIOTCS
A) xuIeHue

b) momomka

B) oOmen

I') aBapus TpaHcnopra

34.11pu BO3HUKHOBEHHH C TyPUCTOM HECYACTHOI'O CIIy4asi THIy HE00X0AUMO

A) He IpennpPUHUMATE MEp 10 OKa3aHHUIO IOMOIIN A0 MPUOBITHS SKCTPEHHBIX CITYXKO

B) okazaTh nepByro MOMOIIL B 3aBUCUMOCTH OT COCTOSHUS ITOCTPAaBILIErO

B) nocraButh nocrpagasmiero B jieueOHOE yUpexKAeHHE

I') ycraHOBHUTE 00CTOSITENBECTBA BOSHUKHOBEHHUSI BHE3AITHOT'O 3a00JI€BaHUS MIIN TTOBPEXKICHHS

4.3 TBopueckue pedepaTbl(TeMaTHKA)



KakoBbI cBOMCTBa TYpU3M Kak 00bEKTa yIpaBJICHUs?

[IpuBenuTe kiaccudukanus TYPUCTCKUX OpraHu3anuii (001ecTBEeHHbIE 1 KOMMEPYECKHUE).
KaxoBbl 11€711, 3a1a41 ¥ MUCCHSI TYPUCTCKOM Opranu3aiuu’?

Packpoiite 3HaueHue TypusmMa B 5KOHOMUKE CTPAH U OT/AEIbHBIX PETMOHOB MUDA.
[TpuBemure knaccudukarys Typusma.

PackpoiiTe ocHOBHBIE ()YHKIIUM MEHEKMEHTA B TYPU3ME.

PackpoiiTe cylHOCTh Opranu3anuy AeITeIbHOCTH KaK (PYHKIHIO MEHEIKMEHTA B TypU3ME.
PackpoiiTe muianupoBaHue A€ATEIbHOCTU KaK (YHKIIMIO MEHEDKMEHTA B TYpU3ME.
Packpoiite MoTHBaIMs Kak (QYHKIIMIO MEHEDKMEHTA B TypH3Me: CYIIHOCTb, KJIacCU(UKAIHS.
0. PackpoiiTe MOTHBaLXs TPYAOBBIX OTHOIIECHUI: ()YHKIINU, TPHHIIUTIBI, METOIBI

11. B yeM 0cOOEHHOCTh MOTHUBAITUU MOTPEOUTENEH B TypHr3Me?

12. PackpoiiTe KOHTPOJIb KaK PYHKIIMIO MEHE/DKMEHTA B TYPHU3ME.

13. lafite ompeneneHue TYPUCTCKOW WHAYCTpUH (TOHATHE, CTPYKTYpa, OCOOEHHOCTH
B3aUMOJICHCTBUSA).

14. 3akoHOJaTeNbHOE M HOPMATUBHO-TIPABOBOE PETYIMPOBAHUE TYPUCTCKOW JEATEIbHOCTH B
Poccun.

15. TocymapcTBeHHOE peryaupoBaHuE TYPUCTCKOH JeaTenbHOCTH B PD: 11e1m, mpUHITUTIBI,
METO/IbI.

16. KakoBBI TEXHOJIOTHYECCKHE ITAIBI CO3aHMS TYPUCTCKOW (pUpMBI?

17. KakoBbI 0COOCHHOCTH JOTOBOPHOM JCSATEIHHOCTH B Typu3mMe?

18. KakoBBI BUJIBI CICJIOK B TypU3ME?

19. KakoBa CyIHOCTb CIIEJIKU Ha YCIIOBUSX «/l0TOBOpa areHTCKUX COTIIAIICHHS» ?

20. KakoBa nmpaBoBasi CYIIIHOCTb CIIETIKU Ha YCIOBUSAX «JloroBopa Kyrin-mpoaakmu»?

21. Cnenka Ha ycnoBusx «JloroBopa oOMeHay.

22. KakoBbI 0cOObIE YCIOBHS IOTOBOPA TYPUCTCKOU (PUPMBI C TOCTUHUYHBIM MPEIIPHUATHEM ?

23. JIoroBOp TYpUCTCKOW (UPMBI ¢ TPAHCIMOPTHON KOMITAaHHWEH (aBHAKOMIAHHWEH, KEJIC3HOU
JOpPOT0ii, aBTOTPAHCHIOPTHBIM IpeanpusitieM). [[puHiunuansHbpie yCIoBUs JOTOBOpA.

24. PackpoiTe MPUHIHUITBI TO00pa MapTHEPOB TI0 OM3HECY B TypU3ME.

25.Yt0 Takoe Oe30MacHOCTb B TypU3ME: 3aKOHOJATEIbHOE M HOPMATHUBHO-IIPABOBOE
perynupoBanue B PO, noHsiTue, OCHOBHBIEC ACTIEKTHI?

26. Uto Takoe cTpaxOBaHHE B TYPUCTCKON NESATEIbHOCTH, 3aKOHOJATENIbHOE PEryIHMpOBaHUE
CTpaxoBaHUs?

27. YTo Takoe CTpaxOBaHUE TYPUCTOB: BU/IbI, IPaBOBasi OCHOBA.

28. CtpaxoBaHUE PUCKOB TYPUCTCKON OTBETCTBEHHOCTH. 3aKOH PD «OO0 ocHOBax TYpHUCTCKOMH
nesitenbHOCTH B Poccuiickoit deneparumy (o BHeceHnn usMenenuii B @3 1. VII, c1.17 ®unancoBoe
obecrieueHue)

29. Kakue MeTo/1bl IPOIBUKEHHS TYPUCTCKOTO MPOAYKTA: PEKIaMHbBIC U HE PEKIaMHbBIE METOIbI
MIPOABMXKECHHUSI.

30. Oxapakrepu3yiTe TYpUCTCKUI PBIHOK: TIOHSTHE, CTPYKTYpa, CBOWCTBA.

31. KakoBa TexHOJIOTUs COBITa TYPUCTCKOTO MPOaYyKTa?

32. Be16op cTpaTerum TypucTCKoi Gpupmbl

33. KauecTBO TypHCTCKOH yCiIyru (IIpOIyKTa): MOHATHE, OLIEHKA U KOHTPOJIb KauecTBa.

34. KakoBbI OCHOBHBIE ()OPMBI AESTEILHOCTH TYPUCTCKUX MPEIPUATUH.

35. Uto noHuMaeTcs noj TYpUCTCKUMH (POpMaIbHOCTAMU?

36. Pacckaxxure npaBusia 0popMIIEHHS TYPUCTCKOH BU3BI.

37. Yto noHUMAETCs M0J1 CAHUTAPHO-3ITHAEMHUOJIOTMYECKUMH (POPMAIBHOCTAMU?

38. B uem 3akimoyaercsi BaIIOTHBIM KOHTPOJIb?

39. TaMOXEeHHBIH KOHTPOJIb U TAMOXKEHHbIE (POPMATTBHOCTH.

40. OxapakTepusyiite TypuCcTCKui peIHOK PD.

41. OxapaxTepu3syite TypucTcKuil peiHOK JlanbHero Bocroxa.

42. OxapakTepusyite TypucTcKuil ppiHOK IIpumMopckoro kpasi.

Roo~Noa~wNOE



43. Yto moHUMAETCs 0] 0€30TIaCHOCTHIO B TYPUCTCKOM JIEATEIBHOCTH?

44. JTaiite xiaccu(UKaIHIO PUCKOB B TYPHU3ME U MEPhI X TIPSO TBPAIICHUSL.

45. OxapaxkTepu3yiTe METO/IbI KOHTPOJISI KAUeCTBA TYPUCTCKOTO MPOAYKTA (YCIyTH).
46. OxapakTepu3yiTe KpyImHEeHIIme TYpUCTCKHE BEICTaBKH B Mupe U PO.

47. KaxoBbl (yHKIIH OOIIECTBEHHBIX TYPHUCTCKUX OpTraHU3aIi?

4.4 CobOecenoBanue

[TonsiThe, BUIBI H XapaKTEPUCTUKA ACSITEILHOCTH TypOIIEpaTOpa

Co3znanne mpuBIEKaTEILHOTO TYPUCTCKOTO NMPoaykTa. DaKTOphI MPUBJIEKATEILHOCTH

TYpOpPOIYKTA

Knaccsl o6cnyxuBanust

[Taker yciyr

Pa3paboTka nakera TypuCTCKHX yCIyr

dopmMupoBaHUE TYPUCTCKOTO MPOIYKTA — OCHOBHAS (PYHKIIHS Typoreparopa

Pa3zpaboTka 3ampIciia TYpUCTCKOTO TIPOIYKTA

[IpoexTrpoBaHue npoayKTa

[InanupoBanue Typa. JJoroBopHsIii I1aH

0. [TeperoBopsI € MOCTABITUKAMU YCIYT

11. TlocTaBmuKYM yciIyr

12. DkcniepuMeHTalIbHAS TPOBEPKA TYPUCTCKOTO MPOTYyKTa

13. Texnonorust GopMHUPOBAHUS TYPUCTCKOTO MPOTYKTA

14. Pa3zpaboTka TyprnpoAyKTa Pa3IuIHBIX THIIOB

15. CymHocTh U KnaccupuKaims TYPUCTCKUX (OPMaTbHOCTEH.

16. TIpaBoBasi CYIIHOCTh TYPUCTCKUX (DOPMATLHOCTEH.

17. TTacnopTHO-BH30BBIE (POPMATTLHOCTH, TAMOXKEHHBIE (HOPMATBHOCTH, BAJIFOTHBINA KOHTPOJIb.

18. Canurapno-snuaemuonoruyeckue popmansHoctu. KapaHTHHHBIA KOHTPOJIB.

19. CrpaxoBaHue TypuCTOB U COOCTBEHHON OTBETCTBEHHOCTHU TYpOIIEPATOPOB.

20. Texnonorus oopmiieHUs: TypUCTCKUX (POPMATLHOCTEN U OTBETCTBEHHOCTH TYPHUCTCKOM
(bupMbI

21. PackpoiiTe OCHOBHbIC PYHKIIMH MEHEIDKMEHTA B TypH3Me.

22. PackpoiiTe CyIHOCTb OpraHn3alyi JeITENbHOCTH KaK (YHKINIO MEHEDKMEHTA B TYpHU3ME.

23. PackpoiiTe maHIpOBaHUE JIEITETHHOCTH KaK (DYHKITUIO MEHEPKMEHTA B TYpPHU3ME.

24. PackpoiiTe MOTHBAITNS KaK (DYHKITIO MEHEHKMEHTA B TYpPHU3MeE: CYIITHOCTb, KIACCH(IKAITHSL.

25. Packpoiite MOTHBAIHSI TPYIOBBIX OTHOIICHUH: (QYHKIINH, TIPUHIIAIIBI, METO/IBI

26. B 1em 0c0O0EeHHOCTh MOTHBAIIUH TTOTpedUTENEH B Typu3me?

27. PackpoiiTe KOHTPOIb KaK QYHKINIO MEHEDKMEHTA B TyPH3ME.

28. JlaiiTe ompeneneHre TYpUCTCKON HHAYCTPHH (TIOHSATHE, CTPYKTYpPa, 0OCOOCHHOCTH B3aMOAEHCTBHS).

29. 3akoHOIATENFHOE M HOPMAaTHBHO-IIPABOBOE PET'YIMPOBAHKE TYPHCTCKOM JlesTensHoCTH B Poccnn.

30. IN'ocymapcTBeHHOE perympoBaHue TYPHCTCKOM AESITEILHOCTH B PXD: €11, NpUHIUITBL, METOTBI.

31. KakoBbI TEXHOJIOTHYECKHE ITAIBI CO3JIAHUS TYPUCTCKOU (pUPMBI?

32. KakoBbI 0COOEHHOCTH JJOrOBOPHOI JIEATEIBHOCTH B Typu3Me?

33. KaxoBbI BUJIBI C/IETOK B Typu3Me?

34. KakoBa CynIHOCTb CIIEIIKH Ha YCIOBHSIX «J]0roBopa areHTCKHUX COTJIAIICHUs»?

35. KakoBa rpaBoBasi CyIIHOCTb CAEJIKH Ha YCIOBUAX «J{0roBopa KyIu-npoaaxm»?

36. Cnenka Ha ycnoBusix «JloroBopa oOMeHa.

37. KakoBbI 0cOOBIE YCIIOBUS JOTOBOPA TYPUCTCKON (PMPMBI C TOCTUHUYHBIM HPEIITPHUSITHEM ?

38. oroBop TypucTCKON (UPMBI C TPaHCIOPTHOW KOMIIaHWEW (aBUAKOMIAHMEH, >KeNe3HOH IO0pOorou,
aBTOTPAHCIIOPTHBIM IpennpusTueM). [IpuHIUIaIBHBIC YCIOBUS 10T OBOpA.

39. PackpoiiTe npruHIUIBI T0A00pa MaPTHEPOB 110 OM3HECY B TYpU3ME.

40. Yro Takoe 6€30MaCHOCTh B TypU3ME: 3aKOHOATEIBHOE U HOPMATHBHO-TIPABOBOE PEryJIHMPOBaHHE B

P®, nmousTie, OCHOBHEIC aCIICKTEI?
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41. Yto Takoe cTpaxOoBaHHE B TYPUCTCKOW IEITEIBHOCTH, 3aKOHOAATEIBHOE peryJupoBaHUe
CTpaxoBaHus?

42. Yto Takoe cTpaxoBaHHE TYPUCTOB: BUJIBI, IPABOBAsi OCHOBA.

43. CtpaxoBaHHe pPHCKOB TYPHUCTCKOH OTBETCTBEHHOCTH. 3akoH P® «OO0 ocHOBax TypUCTCKOM
nesitenbHocTH B Poccuiickoit @eneparun» (o BHecenun uaMeHennit B O3 ['n. VI, cr.17 OunancoBoe
obecrieueHue)

44. Kakne MeTOIbl TNPOABIKEHHUS TYPHUCTCKOIO TMPOMAYKTa: PEKIaMHbIE M HE pPEKJIaMHBIC METOJbI
MIPOABMKEHUSI.

45. OxapakTepu3ylTe TYPHUCTCKHIA PHIHOK: TIOHSTHE, CTPYKTYPa, CBOHCTBA.

46. KakoBa TeXHOJIOTHUs COBITA TYPUCTCKOI'0 MPOAYKTa?

47. BIOOp CTpaTeruu TYpUCTCKOH (hUPMEI

48. KavecTBO TypHCTCKON YCITyTH (IIPOJYKTa): MIOHSATHE, OIIEHKa U KOHTPOJIb KauecTBa.

49. KaxoBbl OCHOBHBIE ()OPMBI ICSITETHHOCTH TYPUCTCKHIX MPEAIPHSTHH.

50. Yro nmoHuMaercs moj| TypuCTCKUMH (OPMaTbHOCTSIMH?

51. Pacckaxwure npaBuia opOpMIICHUS TYPUCTCKON BHU3HI.

52. Uto moHMMaercs 1moJi CAHUTAPHO-3HIEMAOJIOTHYECKHMHU (OPMATBHOCTSIMU ?

53. B uem 3akir04aeTcsi BaIIOTHBIA KOHTPOJIb?

54. TaMOXXEHHBIH KOHTPOJIb U TAMOKEHHBIE (DOPMATLHOCTH

4.5 KoHTpoJibHbIEe padoThI

KonTponsnas padora Nel

1. Uto moHMMaeTcs TIoJ] TYPOIEPEHTHHTOM, JaiTe ONpe/eIeHre TIOHATHS TYpOIepaTop, KAaKOBEI OCHOBHBIE
LIENTM ¥ 33129 JAHHOTO CyOBeKTa.

2. Packpoiite Ki1accu(UKaIIio TyporepaTopoB, IPUBEAUTE IPUMEPHI KaXKI0T0 THIIA, 000CHYHTE
MPUHAJIEAKHOCTEN K TOW WM UHOM TpyIIIe

3. JlaiiTe onpenenenne TypareHTa, KakoBbl er0 (WYHKITUH Ha TYPHUCTCKOM pPBIHKE.

4.PackpoiitTe Ki1accu(puKaIiio TypareHToB, MPUBEANTE MPUMEPHI KaXKIOTO THITA, 00OCHYHTE
NPUHAUIEKHOCTEN K TOH WIM UHOU TpyIe

5.PackpoliTe OCHOBHBIE pa3nuuus MEXAY TYparecHTOM U TypOoIepaTopoM

6.1300pasnTe cxeMaTHIeCKH KIACCH(PHUKAIIIO TYPAareHTOB M TypOIIEpPTOPOB.

7. IIpoBenuTe cpaBHEHNE TOHATHI PBIHOK, PHIHOK TypH3Ma, TYPUCTCKHUI PHIHOK, BBISIBUTE OOIINE YEPThHI H
teHaeHnu. KakoBa crenuguka TyprucTcKoro peiaka. llpuBeaure mpumepsr.

8. PackpoiiTe 1 n300pasure cxeMaTndecku (\yHKIIH TyPUCTCKOTO PhIHKA.

KonTposnpHas padoTta Ne2

1./laiiTe onpeaeneHue NOHATHUS «TYPUCTCKasl yCIyTra
2. I300pa3uTte cxeMaTHuecKy BubI yciyr. [IpuBeaure npumepsl yCIyr U3 Kaxa0i rpymmbl
3. Ilepeunciante OCHOBHBIE U CIIEU(PHUECKUE XapaKTEPUCTUKU TYPUCTCKUX YCIIYT.
4.]laliTe onpeneneHre TypIpoayKTa U PACKPONTE €ro OCHOBHBIE XapAKTEPUCTHKH.
5.Kakue HCTOYHUKM U COCTaBIIAIOLINE UMEET TypnpoayKT? [IpuBeanure npuMepsl
6.PackpoiiTe BakHeilme noTpeduTeabCKIe CBONCTBA TYPUCTCKOTO MPOTYKTA.
7.KakoBbI 0COOEHHOCTH CTPYKTYpHI Typnpoaykra? Ha3oBuTe u oxapakTepusyiiTe OCHOBHBIE
JIEMEHTHI TYPIPOAYKTA.
8.Uto nmpencTaBisieT co00i TyplnpoIyKT ¢ TOUKH 3peHHs noTpeduTens. Packpoiite cymHocTh
9.Packpoiite ypoBHHU TypHCTCKOTO MPOIYKTa KaK TYPUCTCKOI'O TOBapa M Kak Habopa TYpUCTCKUX
yeayr. M300pa3ute cxeMaTH4ecKu KaX (bl U3 ypOBHEH

10. B uem 3akio4aroTcsi 0cOOCHHOCTH UHANBUIYAbHBIX U IPYIIOBBIX TYPOB?



11. Kakue cyIiecTByloT BapuaHThl TypriakeTos? ITpuBenure npuMepsl.

Kontponbnas padoraNe3

1.Kakum 00pa3zoM rocy1apcTBO OCYILECTBIISIET PEryIUPOBAHUS TYPUCTCKOM nesTenbHocTH B PO.
2.Ha Kakux yclOBHUSIX OCYIIECTBISIETCA TYypOIlepaTopcKas JeaTeNnbHOCTh Ha Tepputopuu PO

3. [Touemy TypormepaTopsl HOMKHBI OBITH BHECEHBI B CIIMCOK €AWHOTO (enepanbHoro peectpa. Kakue
CBCACHUA NOJUKCH IMPEAOCTABUTH TYPOIICPATOP AJIA BKIKOYCHUSA B PECCTP

4. KaxoB mopsiIOK ¥ YCIIOBHS BHECEHHsI TypoIiepaTopa B eAUHbIH (enepaibHbIi peecTp

5.1Ipu KakuX yCIOBHUSAX BO3MOYKHO HCKJIIOUEHHE TYpOIIEpaTopa U3 peecrpa

6. KakoBbl ipaBa 1 00s13aHHOCTH Y TypHCTOB B PD

7. Packpoiite obmpe yciaoBusi pOpMUPOBAHHUS, IIPOABHKEHUS M PEATH3aINU TYPHUCTCKOTO TIPOYKTA.
8.KakoBsI ycrioBus peann3aliy TypIpoayKTa COTJIacHO JIOTOBOpPA.

9. B uem cymHOCTh peain3alyy TypIpOayKTa TypareHTOM.

10. C xaKoil Ienbio 1 a KaKOM MOPSIIKE OCYIIECTBIISIETCS 00beMHEHNE TYPOIEpaTOPOB U TypareHTOB.
11.KakoBbl GyHKIIUN 00BbEJMHEHHS TypOIIEPATOPOB U TYPareHTOB.

12. Yro takoe puHaHCOBOE 00ECIIEUeHUE OTBETCTBEHHOCTH TypOIepaTopa, KakiuM 00pa3oM OHO
(hopmupyercs, KakKOBbI €70 pa3Mepbl, CPOKU AEHCTBUS

13. PackpoiiTe OCHOBaHHS U IOPSAJIOK BBIILIAT CTPAXOBOI'O BO3MELIEHUS OTBETCTBEHHOCTH TypOIEpaTopa

KonTponsnas padora Ne4

1. Yem oOpa3oBaHa MapKETUHTOBAS CPea TYPUCTCKOTO MPEAIPHITHS, PACKPOUTE WX CYITHOCTH

2. Kakyro pornb urparot (pakTopbl MEKpOCpEIbl TYPUCTCKOTO MPpeanpusTrs. PackpoiiTe nx ocoOOeHHOCTH
3.Yem ompenenstorcs (akTopbl KOCBEHHOI'O BO3ACHCTBUS. PacKpoiiTe ux coiepkxaHue

4.Yt0 TaKoe BHYTPEHHSS Cpela TYPUCTCKOTO MPEANPUITHSA, PACKPONUTE ee CoIepKaHue

5.1300pa3uTte cxeMaTHIeCKU CTPYKTYPY CPEAbI TyporepaTopa

KontponwsHas padora Ne5

PaspabotaiiTe Muccuro u AepeBo 1enei TypUCTCKOH (hrupMbl

1. CpenHuii TyporiepaTop, CIeHaTH3UPOBAHHBII HA KypOPTHOM TYpU3ME, SIBIISIETCS TYPOIEpaTOPOM
BHEIIIHET0 PhIHKA, KOMMepUeckas (hupma, padoraer Ha ctpansl ATP, morpedurenn — OM3HECMEHBI, TYPHCTHI
C BBICOKUM YPOBHEM JI0XO/1a.

2. Menkwii TyporepaTop, MacCOBOTO PhIHKa, HEKOMMepUecKas — olriernone3nas pupma, padboraer Ha
BHYTPEHHEM pBIHKE, Typbl 110 PD, morpedurenu — TypHCTHI CO CpEHIUM U HU3KUM YPOBHEM JI0XO0/1a,
COLMAIIEHO HE3aHUIIEHHbIE CJION 00IIIecTBa.

3. KpymnHelii TyporiepaTop, MaccoBOro pelHKa, KomMepueckas (pupma, padoTaeT Ha BHEILIHEM PHIHKE, TP IO
BCEMY MHPY, HOTPEOUTENH — TYPUCTHI C PA3HBIM YPOBHEM J0XO0Ja.

Iepeuncnute U M300pa3uTe CXEMATHICCKU QYHKIIMU TYypOIepaToa.

Packpoiite kaxayro u3 QyHKIHA TyporepaTopa, IPHUBEIUTE MPHUMEPHI.

Kakwvie Tpe6oBaHuUS MPEABABISIOTCS K COUCKATESIM TYPOIEPATOPCKOM JTHIICH3UH

[epeuuncnuTe v pacKpoTe OCHOBHBIC PYHKIHH TYpOIepaTopa, MPUBEIUTE MPHUMEPHI

YTo moHUMAETCS O] MECCHEH TYpOIepaTopcKoi (GUpPMBI, C KaKOH IeTbI0 OHa pa3padaThIBaeTCs.
Kakoit momkHa 66ITh HOPMYITHPOBKA MUCCHH, KEM OHA (HOPMYIIUPYETCs, UeM ONMpENeNnsieTcs ee

s dexTuBHOCTH

6. UYro moHUMAETCs MO EMAMH TYPUCTCKOM (DUPMBI, pACKPONTE UX BAKHEHIIINE XapaKTEPHUCTUKH

agkrwnE
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Kakwuie Bupl neneit BRIACISIOT Ha TPENNPUSTHH, B YeM UX OCOOCHHOCTH.

8. PackpoiiTe ocHOBHBIE cienUpUUEcKHE LeTH TYpGUPMBI, KOTOPBIE ABISIOTCS OCHOBOM JiepeBa Lieneil.
[IpuBeanTe npuMepsl

9. Kakwue npaBuiia CymecTBYIOT IPY BBIACIICHUH TOALICNICH TPEATIPUATHS

KonTponsHas padora Ne 6

1.1300pa3uTte cxeMaTHUECKH TUITBI HENOCPEICTBEHHBIX KOHKYPEHTOB TypOIIepaTopa.
2.Packpoiite XxapaKTepUCTUKY OCHOBHBIX TUIIOB KOHKYPEHTOB

Ne | Ha3Banue tuna Xapakrepucruka

3. U3 kakux 3TamnoB COCTOUT MPOLECC BHISBICHUS CUIIBHBIX U CIA0bIX CTOPOH TypoIepaTopa
4.Kakue rpynmsl noTpeduTeneil MoKHO YCIOBHO BBIJCIUTH IIPU ONPEIEICHUH LIEIEBBIX CETMEHTOB
TyponeparopoM. Kakne cnoco0sl HEOOXOIMMO UCIIONIB30BaTh Ul IPUBJICUEHHS TOTpeOuTENe Ha
COOCTBEHHBII PHIHOK.

5. PackpoiiTe CyIIHOCTh KOHKYPEHTHBIX CTPATETHil Typoneparopa

Ne HasBanue cTparerun Xapakrepucruka

6. PackpoiiTe (hakTOphl OKa3bIBAIOIINE BIMSHAE HA KOHKYPEHTOCIIOCOOHOCTh TypoIepaTopa

KontponwsHas padora Ne7

1.KaxoBbI peANOCHUTKE BO3HUKHOBEHHS TYpHU3Ma B HCTOPUH YeJIOBEYECTBA

2.KakoBBI MOTHBEHI ITyTEUIECTBUN U X Teorpadus B aHTHIHOM MHPE

3.AHTHYHAS KyJbTypa U e 3HaUeHHUe UIT Pa3BUTHSI TypH3Ma

4. OcoOeHHOCTH TyTEIIeCTBUH B ApeBHel [ perun

5. B wem 3akimogaocs 3apoXAeHNEe HHTyCTPUX TOCTETPHUMCTBA B AaHTHYHBIA TIEPUO]]

6. Kakoe 3HaueHre MMENO pa3BUTHE TypU3Ma IS PACIIPEHHs reorpadndeckux MO3HaHUH, TyTelIeCTBHMA
7.Kakoil nepuoj; uCTOpUM NPUHSATO CUUTATH CPEIHEBEKOBHEM, UTO JIJISi HETO XapaKTEPHO

8. IloueMy mMamOMHHAYECTBO CTAJIO XapaKTEepHOU YepTol CpeHEeBEKOBbs. PackpoiiTe ero 0COOEHHOCTH B 3TOT
TIepPHUO.

9. Kakue Benukue reorpaduyueckre OTKpHITHS OBLTH CIENaHbl B TIEPHOJ CPETHEBEKOBHS, KAKOBO UX 3HAUCHUE
IUTS Pa3BUTHS Typr3Ma

KontposbHast paboTa No§
1.M300pa3ute cxeMaTu4ecku paboThl, U3 KOTOPBIX COCTOUT TYPONIEPEUTHHT
2. B yeM 0cOOEHHOCTH MPOEKTUPOBAHUS KaK OJTHOM U3 CTaui pa3pabOTKU TYpIIPOAYKTa
3.IloueMy MpPOEKTUPOBAHME JOJKHO COOTBETCTBOBATH  TPEOOBAHMSIM HOPMATHBHO-TPABOBBIX
JOKYMEHTOB
4. Ilepeunciure W PACKPOWTE CYIIHOCTh OCHOBHBIX HOPMAaTHBHO-IIPABOBBIX JIOKYMEHTOB,
PEryaupyOINX TPOSKTUPOBAHUE TYPHPOIYKTA

HazBanue JOKYMCHTA CYU_[HOCTL

5. PackpoliTe nocnenoBaTeNnbHOCTb, B KOTOPOM OCYHIECTBIISIETCS IPOEKTUPOBAHUE

6.Kakne KOMIIOHEHTHI BKJIIOYAET Mporpamma 00CITyKUBaHHS B TYPUCTCKOM ITyTEIIECTBUU
7.M300pa3ute cxemMaTu4ecku, KakuM TpeOOBaHUSAM JOJDKHBI COOTBETCTBOBATH IMPENOCTaBIIIEMbIE
TYpUCTaM YCIIyTH.



Konrtponbnas padora Ne9

1. YTo noHMMAaETCs MOJ1 MAPKETUHIOBOM CpElor Typolneparopa

2. I300pasute cxeMaTHueCKd (PaKTOpbI, KOTOPHIE 00pa3yIOT MapKETUHTOBYIO Cpey TypoIepaTopa
3.Pckpoiite knaccudukanuio pakTopoB BHEIIHEH Cpelbl TypoIepaTopa

4. Kakue akTopbl OTHOCATCS K MUKPOCPEe TYPUCTCKOTO MpennpusiTs. PackpoiiTe uX CymiHOCTb,
0COOEHHOCTH B3aHMOACHCTBHS

5. PackpoliTe COBOKYMHOCTb (DaKTOPOB BHELIHEN Cpe/ibl KOCBEHHOI'O BO3ACHCTBUS
6.0Oxapakrepusyiite skcrepTHblii MeTon aHanuza CTOII-daxropos. [Ipoananusuyiite CTOIII
(baxTOpBI NIPEANPHUATHS Balllel TPAKTHKH.

5.7 Ixk3aMeHALIMOHHBIE OUJIEThI

IK3aMeHAlUMOHHBII oner Ne 1

1.PackpoiiTe ocHOBHbIE (DYHKIIMM MEHEDKMEHTA B TypU3Me

2. TypucTckuii IpOIyKT: OCHOBHBIE IOHSTHS U ONIPEACIICHUS

3.Bribepure 2-3 nzBecTHBIE TYpPHUPMBI T'. B1aqBOCTOKA ¥ IOMBITAHTECH BHISIBUTH B3aMOCBSI3b
MeXy [IEHOBBIMU PEUICHUSIMHU U JPYTUMU 3JIEMEHTaMU MapKETUHIOBOM MOJUTHKU (UpM B
TEYEHHUE MOCIeAHNX 2-3-X JIeT. B ueM KOHKpEeTHO IPOCIekKUBAETCS, HA Balll B3IVIA,
KOMIIIMMEHTAPHOCTD WUJIM NPOTUBOPEUYNBOCTh BUAUMBIX PEIICHUN

IK3aMeHAIMOHHBI Omiaer Ne 2

1. Kimacchl 00city>)KuBaHUs: TIOHSATHE, BHIIbI, XaPaKTEPUCTHUKA
2. OcoOEHHOCTH TYPHCTCKOTO MPOIYKTA U MX BIUSHUE HA TEXHOJIOTUH MTPOIAK
3. IlpuBenute 2-3 mpumMepa TypHPOAYKTOB, O KOTOPHIM TYp(GUPMBI MPUMEHSIOT IIEHOBYIO
muddepeHnuanmo:
- 110 TpyIIaM MOTPEOUTEIICH;
- 110 BPEMCHHU;
- 110 BapHaHTaM HCIIOJIHEHHSI TYPIIPOIYKTa

IK3aMeHALMOHHBIN Omiaer Ne 3

1.ITakeT ycmyr: HOHATHE, BUJbI, XapaKTEPUCTHKA

2.CTpyKTypHast MOJI€b TYPUCTCKOTO MPOTYKTa
3.Menemkep TyppupMBI Ha3blBaeT MO TenepoHy CTOMMOCTh IYTEBKH, OJHAKO MpHU
MOCIIEAYIONEM oOpaleHiy B GUpMy KIMEHT y3HaeT, uto IieHa Typa Ha 50 $US Bwime 3a cuer
CTPaxoBKH, YCIYT THJa U Ap. MOXXHO JI B 3TOM cilydae NMPUMEHUTh K Typdupme craTbio 12
3akoHa "O 3ammre npaB notpeduTenei” o HeaOCTOBEpHOH HHpopMaru?

JK3aMeHALMOHHBIN Omiaer Ne 4

1.IlonsiTHe, BUIBI U XapaKTePUCTHUKA AEATEIHOCTU TypareHTa
2.0co0eHHOCTH (PYHKIIMOHUPOBAHMS TYPUCTCKOT'O PHIHKA



3.Ilouemy B TekcTe J0OroBOopa MOCKOBCKOW Typdupmbl "Kpyrozop", crenumanusupyromeiics Ha
opraHusanuu aBToO0yCHBIX TypoB 1o EBpore, iMeeTcst MyHKT O 3arpaHIacriopre, COrIacHO KOTOPOMY
€ro CpoK JEHWCTBUS JOJKEH 3aKaHUYMBATHCS HE paHee 6 MECSILEeB CO THs MOE3/IKH.

IK3aMeHALIMOHHBII onjier Ne 5

1.Pa3paboTka makera TYpUCTCKHX YCIIYT: CTPYKTYpa, MOCIeI0BATENBHOCTD, JOKYMEHTAIIHS
2.CoBpeMEHHBIN TYPUCTCKUIN PHIHOK U IEPCIIEKTUBBI €r0 PA3BUTHS

3. Typu3sm, Ge3ycI0BHO, UMEET SIPKO BBIPAKCHHBI CE30HHBIA XapakTep, OATOMY 0COObI HHTEpeC
MIPE/ICTaBIsIeT M3y4YeHUE TUHAMHUKU INPOBENEHUS 3apyOeXHBIX MyTelecTBUM mo MecsuaM. Ecnm
COCTaBUTh TpauK IMOE3JOK 3a pyOeX, TO MOKHO YBUAETb, YTO MOMECAYHas JWHAMUKa 4YHCIa
ye3KarlMuX 3a pyOe TYpUCTOB OCTAETCS JIOCTAaTOYHO BBICOKOW M3 TOoJa B TOJ U JOBOJBHO
ctabuinbHa. OTKJIOHEHHSI OT COBOKYITHOTO HAIlpaBJIEHUs BbI3BAaHBI, KaK MPaBUJIO, HECTAHJAPTHBIMU
obcrositenscTBaMu. Harpumep, pe3koe CHM)KEHHME YMciia BbIEXaBIIUX TYpPUCTOB Ha ocTpoB ['yam B
saBape 1998 rona cBs3aHO ¢ MOIIHBIM Tall(hyHOM, a POCT UX KojudyecTBa B Mae 1996 roma — c
yIauyHBIM COBMEILIEHHEM BBIXOJHBIX JHEH. Kakum o0pa3omM MOMXKHO CriaJuTh CE30HHBIA XapakTep
TYPHUCTCKOU Cdepsl NeATeTLHOCTH U MPOJaXK TYpIPOAyKTa?

DK3aMeHAUMOHHBIN Ouyer Ne 6

1. ®OpMBI AEATEIBHOCTH TYPUCTCKUX MTPEIIPUATAN

2.CermMeHTalus TYpUCTCKOTO pPbIHKA

3.OupMa TypareHT OTKa3bIBa€TCS NPENOCTaBUTh HHGOpManuio (XoTs OBl Ha3BaHHE) O
KOMITaHUU TypoIlepaTope, MOCPEIHUKOM KOTOpPOM OHa SBISETCS, CChUIasICh Ha KOMMEPYECKYIO
Taitny. [IpaBoMepHO 11 3T0?

IK3aMeHAIMOHHBIN Omier Ne 7

1. Typuctckasi Bu3a: NOHITHE, BUABI, 0OCOOCHHOCTH U TEXHOJIOTHSI 0(OPMIICHHUS

2. PackpoiiTe CyllIHOCTh METOJOB MIPOABUKECHHS TYPUCTCKOTO MPOAYKTA: PeKJIaMHbIE U HE
pEKIaMHbIE METObI ITPOIBMKCHHUS

3. PykoBOJCTBO TyppHUpPMBI IPUHSIIO PEIIEHUE PACIIUPUTh 30HY MPUCYTCTBUS HA pbIiHKE. Onumiure
PBIHOK, Ha KOTOPOM JOJKEH MpPOJaBaThCsl TOBap TYpPHUPMBIL: reorpapuueckue peruoHbl; GOpMbI
TPAHCIOPTUPOBKU ¥ KOMMYHUKAIIUU, UMEIOIIUECS B JAHHOM PErHOHE; MOKYIMATeIbCKUE MPUBBIUKH
noTpeOuTeNnel; MPUBBIYKA MPUOOPETEHUsS TOBapoB cdepsl TypusMma; THUIHYHBIE CHOCOObI
peanu3anuy B JaHHOM PETHOHE.

IK3aMeHALNOHHBI Omiaer Ne 8

1. HHaHI/IpOBaHI/IC Typa. I[OFOBOpHLIfI IJIaH: CYIIHOCTD, XapaKTCPUCTHKA, BUbI 1OTOBOPOB
2. OnpeneneHHe )51 BLI60p HCJICBBIX CCTMCHTOB PBIHKA.
S.HpoaHaﬂmnpyﬁTe HN3BCCTHLIC BaM TYPHUCTCKHUC KOMIIAHHWU T. BJ'IaIII/IBOCTOKa, KOTOPBIC
HCIIOJIB3YIOT B CcBoOeH pa60Te TCOpUU MOTHUBAIIUU. OI_ICHI/ITG ux pa60TyH HOJ'Iy‘-ICHHBIﬁ pE3yJIbTaT.

JK3aMeHALMOHHBIN Omier Ne 9

1. Typuctckas ycayra (IpoayKT): HOHSATHE, OLIeHKa M KOHTPOJIb KaueCcTBa
2. Ilo3uimoHupoBaHue TYpIPOIyKTa



3. CymecTtByeT BceM n3BecTHOE BripakeHue: «Ilorpeburens Beeraa mpasy». Ho Bcerna mu
MIpaB MOTPEOUTEIb HA PhIHKE TYPUCTCKUX yciayr? OOOCHYiiTe CBOM OTBET

IK3aMeHaAMOHHBIN Omster Ne 10

1.ITocTaBOIMKY yCIyr: BU/IBI, XapaKTEPUCTUKA, 0COOCHHOCTH B3aUMOICHCTBUS

2.TypucTtckue MOTUBALIMU U UX BIUSHUE HAa TEXHOJIOTUU MTPOJAXK

3. BBl HeJTaBHO CTajIu PyKOBOJAUTENIEM HEOOJBION TYpUCTCKON opranu3auuu. B nannoi ¢pupme
MaJsiblii 00BEM MpoIaXx TypUcTCKoro npoaykra. Ilepen Bamu, kak nepea pyKkoBoJUTENEM, CTOUT
3aJ1aua npuBJiedeHust Oosipliero yncia kaneHToB. Kak Bel nmoctynure? Bamm neiictBusi?

IK3aMeHaAlMOHHBII onaer Ne 11

1. CtpaxoBaHue pUCKOB TYPUCTCKOM OTBETCTBEHHOCTH. 3akOH PD «O0 ocHOBaxX TypHUCTCKON
nesarenbHoCTH B Poccuiickoit depeparum»

2. IIporiecc NpUHATHS KIMEHTOM PEIICHUS O TTOKYIIKE

3.Ecan TypucT omnauuMBaeT CTpaxoBKy B oduce TyphupMbl, OJDKEH JH OH B Cllyyae
HACTYIUIEHHUS] CTPAaXOBOTIO COOBITHS, MPEABSABIATh MNPETEH3UHM 3a HEMOJyYEeHHYIO WU
MOJIy4YEHHYIO B HEHa IJIeXKaleM 00beMe MOMOIIb 110 CTPAXOBKE TYPUCTCKOMY MPEANPUATHIO?
Hecer nu Typpupma B 3TOM citydae COMUIAPHYIO OTBETCTBEHHOCTh?

IK3aMeHAIMOHHBI Omiaer Ne 12

1.OkcnepuMeHTaIbHAs IPOBEPKA TYPUCTCKOTO MPOIYKTa

2. Tumnbl nokynaTtenaen TypapoayKToB

3.0tnpaBnsis pebeHka Ha roJ] Ha yueOy B BennkoOpuTanuio, AHaTOIUI pemni 3aCTpaxoBaTh
ero ot CIIM/la u or KopoBbero OemenctBa. Ho BO BCeX CTpaxOBBIX areHTCTBaX €My
OTKazajiH, Ja eme coodmunu, uro, Hanpumep, CIINJl BooOmie He sBISETCS CTPaxOBBIM
ciaydyaeM. BoT oT rpunma - noxanyicra! A Mexay tem B JIoHIOHE, HampUMeEp, CTPaxyroT
Jla’ke OT HETIOPOYHOTO 3a4aThsl U OT U3HACUIIOBaHUA HHOMIIaHeTsHamu. [louemy poccuiickue
CTPaxOBILUKH NMPEeHEOPeraT yKa3aHHBIMU BUJAMH CTPaxoBaHus?

IK3aMeHAMOHHBIN Omiaer Ne 13

1.CrpaxoBaHue TypuCTOB: BUJIbl, IpaBOBasi OCHOBA
2.BbicTaBoYHas IEATEIBHOCTh TYPUCTCKOM (hrpMBbI
3. CErMeHThI ¥ HALIU PBIHKA MOYKHO BBISIBUTH ITPU IOMOIIM HEMPEPBIBHOTO aHAIN3a [IEPEMEHHBIX
CETMEHTUPOBAHNS, JIEIKAIINX B OCHOBE JEJICHUS PhIHKA.

ITapox0oCTBO 3aMHTEPECOBAHO B YBEJIMUEHUH KOJIMYECTBA [1ACCAXKUPOB, KOTOPHIE PaHbLIE HE
MOJIb30BAJICh €r0 yciyramu (IepeMeHHas CerMEeHTUpOBaHMS — craTyc kiueHTa). Cpenu
MMOTEHIUAIBHBIX ITACCAKUPOB MOXKHO BBIACIIUTH T€X, KTO HUKOT1a HE IUIaBajl Ha JaiiHepax, TaKk Kak
YYBCTBYET CTpax Inepes OOJIBIINM KOJIMYECTBOM BOJbI (OKEAHOM, MOPEM); T€X, KTO PaBHOAYILIEH K
OKeaHy, MOpIO; T€X, KTO JIOOpO)KeIaTelbHO K HUM OTHOCUTCS (MepeMEeHHas CerMEHTHPOBAHUS —
B3auMMOOTHouIeHus). Cpenu JaHHOM Ipynmbl BCETAa OTBILIYTCS JIOAN OOecTiedeHHbIe (MepeMeHHas
CEerMEHTHPOBAHUSI — YPOBEHb ONarococTosiHusi). I1apoXoacTBO, HECOMHEHHO, OyAeT cTapaThCs
NpUBJIEYb MOTPEOUTENECH TOCTAaTOYHO COCTOSATENBHBIX U € J0OpOXKeNaTeNbHbIM OTHOLICHHEM K
MOPCKHM ITyTEIIECTBUAM, HO KOTOPBIM €L1€ HE JOBOAUIIOCH I0JIb30BATHCS €TI0 YCIyraMH.

Bomnpocsl

1) Kak Be1 nymaere, umeercs Jin cucreMa 0OHapyKEHUS KIIIOUEBBIX CErMEHTOB PhIHKA?

2)I1o xakuM emie npu3HaAKaM MOXHO IPOBECTH CErMEHTALINIO ITYTEIIECTBYIOLIUX 10 BOJE.



IK3aMeHALMOHHBIN onjter Ne 14

1. 3aKOHOJaTEJIbHOE U HOPMAaTUBHO-IIPABOBOE PETYINPOBAHUE TYPUCTCKOM JEATEIBHOCTH B
Poccun.
2. IlpaBuiia mpoiaxu TYpUCTCKOTO IPOAYKTa OTPEOUTEIIO
3. IlpakTuka mnoATBEpXKIaeT, YTO OT MOTpeduTened uaeT Oojee TPeTH HIAEH HOBBIX
TypupoaykToB. Maer mm 310 B paspe3 ¢ ¢miocoduell MapKeTHHra, Mpu3bIBaromeil: «Paspimmre
HYXIY ¥ YA0BIETBOpUTE eex». [louemy «ma» uin noyemy «HeT»?

DK3aMeHaAlMOHHBII onaer Ne 15

1. KakoBBI TEXHOJIOTUYECKHUE ITAIbl CO3/1aHUS TYPUCTCKON (PUPMBbI

2.Kananpl pacnpeneneHuss TYPUCTCKOTO TMPOJIyKTa. TOproBble B3aMMOOTHOIICHUS MEXKIY
YYaCTHUKAMH KaHAJIOB PACIIPEACIICHHS

3. HeoxuganHo, HakaHyHe Bble3[a TPYIIbl HA MaplIpyT, IPUHUMAKOLAs KUTalckas Typdupma
coo0IMIa, YTO HE MOKET O00ecHneduTh 3alHuCcaHHblE B JOTOBOPE YCIOBHUS MPOXKHBAHMS: B
TOCTUHUIIE, TJI€ JOJDKHBI OBLIM >KMTh TYPUCTHI, NMPOM30IIIA aBapus KaHAIW3AIMOHHBIX TpPYO.
Typucram Oblla TpeIokKEHa TOCTUHUIA MeHbIIeW kareropuu. Kakas peakuust MoxeT
MIOCJIEIOBATh CO CTOPOHBI TYpUCTOB? UTO MOJKHA MOMBITaThCs cAenaTh Typpupma? OOs3ana u
Typhupma mIaTuTh HEYCTOUKY?

DK3aMeHAMOHHBIN Onser Ne 16

1. Typucrckue GOpMaNTBHOCTH: TIOHATHE, BUIBI, TPABOBAs CYITHOCTh

2. [IpenmpogakHast MOATOTOBKA U YCTAHOBJICHHWE KOHTAKTa C KITMEHTOM

3.'octununa «Ritz-Carlton» opueHTHpOBaHa HAa OYEHB OOECIEYCHHBIX MOCTOSIIBIIEB U MOXKET
MPEJJIOKUTH UM POCKOIIIHBIC arlapTaMeHTHhI, 000pyIOBaHHBIC IO TMOCISIHEMY CIOBY TexXHUKH. Ho
YCIIYTH, OKa3bIBa€MbIC TOCTUHUIICH, OTJIEIBHBIM TOCTOSUIBIIAM KaXXYTCsS HEAOCTATOYHBIMH. OHH
JKEJIaloT, 4ToObl B amapTaMeHTaX ObUIM YCTaHOBJIEHBI KOMIIBIOTEPHI C BBIXOJOM B MHTepHET H
CIyTHUKOBOM CBs3bI0. JIpyrue, He MeHee OoraThle, BRIOMPAIOT HOMepa 0e3 M3JIUIICCTB U HEe TaKoe
noporoe oOciyxuBanue. OxapaKTepu3yHTe MPOIYKTOBBIC CTPATErMM JIAHHOW TOCTHHHIIBL.
[ToaymaiiTe, 4TO UMEHHO MOXKET HaXOJUThCSA Ha 4-X YPOBHSX MPOAyKTa (IJIaBHBIA TOBAp, TOBAp C
MOJAKPEIJICHUEM U T.JI.) 3TOH TOCTHHHUIIBI.

IK3aMeHALNOHHBIN Omiaer Ne 17

1.ITponetypa noucka u BbIOOpa areHTOB. AT€HTCKOE COTJIalleHne

2.DneKTpoHHAas KOMMEpPLMS B TypU3Me

3.BbI sBNIsIeTECH CIEMAIMCTOM O IEHOOOPa30BaHUIO B KPYITHOM TYpUCTCKOM KoMnaHuu. Bama
KOMIIaHUs PELINIa BBIHTH HA HOBBIH CETMEHT PbIHKA C HOBBIM IPOAYKTOM (1 BapHaHT — MPOAYKT
HOBBIH JUISI CETMEHTa, 2 BApHAHT — NPOAYKT HOBBIN A7 pupMmbl). Kakoit MmeTon 1ieHo00pa3oBaHMs
Be1 npennoxure cBoemy pykoBoJcTBY? Kak Bol Oyznere noka3biBaTh 11€51€C000pa3HOCTh
IIPUMEHEHHSI UMEHHO 3TOr0 MeTo1a?

IK3aMeHALMOHHBIN Omiter Ne 18

1. TypareHt: noHsTHE, BUABI, OCHOBHBIE (DYHKIIMH

2. YmpaBlieHHe KOHTaKTOM C KITMEHTOM B MpoIiecce MepCOHATBLHOM MPoJaku B cepe Typru3Ma

3. O 4eMm CBHJIETENBCTBYIOT IIPUBEICHHBIC HUKE KOCBEHHBIC IPU3HAKU KauecTBa paboThl Typdupm,
YYUTBIBaEMbI€ TIPU MIPOBEPKaAX €€ AeITeTbHOCTH. J[aliTe OTBET MO KaKIOMY IPU3HAKY.

1. Homep u gata BeIIa4uu JTUIICH3UU

2. KonudecTBo TeneOHHBIX HOMEPOB U aApec



3. Hanmmume coBpeMeHHBIX CpeZICTB KOMMYHHUKALIUH - 3JIEKTPOHHOM NOYTHI, CTpaHHUIbI B IHTEepHETE
4. Ecnu B onIMcaHUM YCIIyT, BXOJAIINX B TYp, UMEETCS IPEITI0KEHUE KOMUCCUOHHBIX IPYTrUM
Typpupmam, 4TO 3TO 03HAYAET

JK3aMeHAMOHHBIN Omiter Ne 19

1. KaxoBa npaBoBas CyIIHOCTb CAEJIKU Ha yCIOBUsX «/{oroBopa Kymiu-npoaaxum»?

2. [Iponecc BeIsiBICHUE TOTPEOHOCTEH KIMEHTOB TYPUCTHYECKOH KOMITAHUT

3. Typucrckas ¢upma «A» pemmna 3aHATbCS peanm3anueid TypoB Ha Jlombait. [lomOaii
U3BECTEH BCEM. DTO MECTO — IJie CHHee He0Oo, SPKOe COJHIC M OElTOCHEXKHBIE BEPIUIMHBI, MECTO,
Bocretoe nostamu. Kimmar 3aech MATKuM, NPUSATHBIN, 0€3 PEe3KUX TEeMIEpaTypHbIX U3MEHEHUH.
3anoaHeHHas OinaroyxaHueMm XBou arMocdepa /lombas uncra u cBexxka. CTOUMOCTh Typa y GUPMBbI
«A»— 19400 pyOieit Ha yelroBeKa.

[logymaiite, kakylo mporpamMmy IO CTUMYJIUPOBAHHIO COBbITAa JAHHOTO Typa MOXHO

MPEIOKUTE PUPME «A.

DK3aMeHaAMOHHBIN Omser Ne 20

1. ATEHTCKHE CETH: Pa3HOBUAHOCTH, CTPATErUH CTUMYJIMPOBAHUS

2. [Ipe3enTanus TyprnpoAykra M ee uUend. B3aumMojnelcTBhe mnNpoAaBla W IOKyNarenas B
MpoLecCenpe3eHTANN

3. BaMm nopy4uiiu co3aaTh MapKeTHHTOBYIO CI1y»0Yy Ha BHOBb CO3/IaHHOM TYPUCTCKOM IPEANIPUSATHH,
3aHMMAIOIIEMCS KaK pealu3alueil «ropsluX MyTeBOK» B KayecTBe IMOCpPEIHUKA OJHOM U3
KPYIMHEHIITNX TYPUCTCKAX KOMIIAHWUH B CTpaHEe, TaK W peanu3anueidl COOCTBEHHBIX TYPOB TIO
TeppuTOprr 00JacTH. YKCIIO COTPYIHUKOB (PUPMBI 0KOJIO 45. UTO MOJDKHO SIBISTHCS OCHOBOM ISt
pa3pabOTKH TUTaHa CO3/IaHUS MAPKETUHTOBOM CITYXKOBI JUTsl TAHHOW TYPUCTCKOU (PUPMBI.

JK3aMeHAMOHHBIN OmJter Ne 21
1.Cioco6bl CTUMYIIUPOBAHUS TYPAareHTOB TypOIepaTopoOM
2.J10kyMeHTOO0OPOT TypareHTCTBa IpU MPOJaKe TYPIPOAYKTa
3.®upma TypareHT OTKa3bIBAaeTCsl MPEAOCTaBUTH MHGOPMALIMIO (XOTsI Obl Ha3BaHUE) O KOMIIAHUU
Typomneparope, MOCPETHUKOM KOTOPOW OHa SBISIETCA, CChUIaACh HAa KOMMEPYECKYIO TalHY.
[IpaBomepHO 1 3T0?

JK3aMeHAllMOHHBIH OnJier Ne 22
1. OCHOBHBIE CTPATETUU CO3/IaHUS aT€HTCKUX ceTel
2. O0u1ue mpaBuiia paboThl ¢ Bo3paxkeHHsIMH. CriocoObl U METO b1 00paObOTKU BO3paKEHU I
3. Korna HaumHaercsi neiicTBHE JOTOBOpPA MEPEBO3KU: B MOMEHT MPHOOpETEeHUs] OWieTa WK B TOT
MOMEHT, KOT'/Ia TACCaKUP BOIIIEN B CAJIOH aBTOTPAHCIIOPTHOTO CPEJICTBA UM B BaroH?

IK3aMeHALMOHHBI Omier Ne 23

=

Karanoru typoneparopa: pa3HOBUIHOCTH, TpaBUiIa 0(popMIIeHHUs, TPHUHLIUIIBI paOOTHI
[Tocnenponaxxnoe o6caykxMBaHUEe U POPMHUPOBAHUE JIOSUIBHOCTH TOTPEOUTENS TYPYCITYT

3. BeicTynas B posin mokymnatensi BBIOpaHHOTO BaMH TYPUCTCKOTO MPOAYKTa, IPOaHATTU3UPYHTe
BCE 3TaIbl Ipoliecca MPUHATHS PELIeHUs O IOKYIKE U Bce (PaKTOphI, OKa3aBIIUe BIUSHUE Ha
Bac Ha KaxioM 3tane. CpaBHUTE IPHOOPETEHHBII MTPOAYKT C TeM, KOTOPBIN Bbl HAMEPEBAIUCH
NpeAnoI0KUTENbHO Tprodpectu. [Ipoananu3upyiiTe BIMSHUE TYPIPOIYKTa HaBaml BEIOOP.

N

JK3aMeHALNOHHBI Omiter Ne 24



1. lleHoBoe mpeayoKEHHE: TMOHATHE, XAPAKTEPUCTHUKA, TEXHOJIOTHS pabOThl TYpareHTOB C
IIPEIOKEHUSIMU OTIEPAaTOPOB

2. OcHOBHbIE 3Tambl LIEHOOOPA30BaHUS TYPHCTCKOTO MpPOAyKTa. DakTOphl, LENIW U METOJbI
1eHoo0pa3oBanus B chepe TypuzMa

3. Typomeparop «Kopamn» Hamagui MPOU3BOACTBO HOBOTO TYPHIPOJAYKTa IO HOBOMY
TYPUCTCKOMY HalpaBieHHIO (MapuipyTy) Juisi HEOOJbIIMX TYPUCTCKUX Tpymn U
UHIUBUAYAIbHBIX TypuUcTOB. «Kopamm» XoueT mNpoJaBUraTb CBOM HOBBIM TYpHIPOAYKT
BO3MOXHO OOJIbILIEMY YHCIY TYPUCTOB B pa3JIMYHbIX pEruoHax cTpaHbl. Kakol kaHan
pacrpeeneHus MpearoYTUTeNIbHee BhIOpaTh?

DK3aMeHAMOHHBIN Omiier Ne 25

=

Packpoiire npuHIMIBEI TOI00pa MapTHEPOB 10 OM3HECY B TYpU3ME
2. CymHOCTb MAPKETHHTOBBIX KOMMYHHUKALIUH TYPHUCTCKON (PUPMBI

[Ipn mocaake B moe€31 TYpUCTCKOM Ipymmbl, cienyroomeid u3 Xapouna B Cyil(aHbX?,
BBICHSIETCS, YTO KHUTAMCKOM CTOPOHOM TYpHCTaM IPENOCTABIISIETCS IUIALKAPTHBIA BaroH
BMECTO OTOBOPEHHOT'O B KOHTPAKTaX KyleWHOro (KOHTPaKT MEX]Ly POCCUHCKOM U KUTaHCKOM
CTOPOHAMHU, KOHTPAKT MEXIY TYpHUCTOM M POCCHUHCKOM TypucTckoil ¢gupmoii).Kak B sToi
CUTYyallMu JIOJDKEH BecTu celsi pykoBoauTenb rpynmnel? Kakue apryMeHThl OH MpHUBEIET
KUTAaCKOMY MapTHEPY, Kakue TypuctaM. YeM MOKeT 3aKOHUNThCAITa cuTyanus? J{okHa mu
poccuiickas TyppupMma emie A0 OTHPaBKH TYpPUCTOB MUMETHCBEICHUSI O TOM, KaKue OHIIETHI
KYIUIEHBI KHTalCKOW CTOPOHOM?

5.1 MJIK.03.02 MapkeTHHIOBbI€ TEXHOJIOTHHM B TypHU3Me
TecrupoBanue 1

Tect Nel TeopeTnueckue 0CHOBbI MAPKETHHIA YCJIYT
1. Kakue ompenenenust yciayr Bbl 3HaeTe, B YEM HUX OCHOBHBIE CXOJCTBA U
MPUHIUIHATIBHBIC PA3INYUsL.
KaxoBbl 0cOOGHHOCTH yCIYrH KaK 5)KOHOMUYECKOW KaTEerOpHH
KaxoBbI IpeAnochIKY BbIICICHHUSI MAPKETHUHTA YCIYT B OTJACIBbHYIO TUCIUILINAHY.
[lepeuncnure OCHOBHBIE 3TAIbl CTAHOBIICHHS] MAPKETHHIA YCIIYT.
[lepeuncnure KOMIOHEHTHI KOMILIEKCa MAPKETUHTA YCIYT «/ TIH».
[Tepeuncnure 0COOEHHOCTH PHIHKA YCIIYT.
TeCT Ne2 MapkeTuHroBas cpeaa npeanpusiTusi

o UTE WM

1. UYTo Takoe «MapKEeTUHTOBas cpeaa». KakoBel ee cCoCTaBIIsIONIME.

2. [Touemy Ba)XHO CJIEIUTH 32 U3BMEHEHUSIMU B MAPKETUHTOBOU CpeJie.

3. [Tepeuncnure oCHOBHBIC (PAKTOPHI MAKPOCPE/IBI.

4, Ha kakue TenaeHIuy 00paniatoT BHUMaHUe, U3yvasi MaKpoCpey.

5. KakoBbI 0CHOBHBIE ()aKTOPBI MUKPOCPEIBI.

6. HazoBure tunsl notpeduteneii. KakoBsl 0cOOEHHOCTH paObOTHI ¢ KAXKIBIM U3 HUX.
7. [Tepeuncnure THIBI TOCPETHUKOB, HA30BUTE UX (PYHKIIUU.

8. Kak: BbIOpaTh KOHKYPEHTHYIO CTPATETHIO.

9. UYro Takoe BHYTpEeHH:A cpella KoMnaHuu. M3 4ero oHa CKiiaibIBacTCs.
10. Pacckaxxute 06 OpraHu3alMOHHBIX CTPYKTYpPaxX MapKeTHHTA.

11. [Ipouecc B3anMoIelCTBHSI KOMITAHUH C MAPKETUHTOBOM CPEIOH.

12. Yto Takoe CTpaTernyecKkoe MIaHuPOBAHUE MAPKETHUHTA.

13. B dyeM 3HaueHHE CTPATErNuecKoro Iiana s (PUPMBI.

14, [Ipouecc cTpaTernyeckoro mIaHUPOBAHUSI MAPKETUHTA.

15.  Yro npeacrasmuser coboit SWOT — ananus.

16. Martpuue bocTOHCKOM KOHCYJIBTALIMOHHOW TPYIIIIBI.

17. Metox xommanuu General Electric.

18. [epeuncante cTpaTeruyl POCTa COTJIACHO MATPUIIE «TOBAp / PHIHOKY.



19. KakoBo Ha3Ha4YeHHUE IJIaHA U IPOTPAMMBbI MAPKETHHTA?

20.  KakoBa cTpyKTypa IuiaHa MapKeTHHTa.

21.  IlepeuncnuTte BUABI MAPKETUHIOBOTO KOHTPOJISA U €0 3a/1a4H.

Tect Ne3 MapkeTHHI0BbIe HCCIE0BAHUSA B c(hepe cepBHCca

JlaiiTe ornpeiesieHre «MapKeTHHTroBast THPOPMAIIMOHHAS CUCTEMAaY.

Jlnig yero ona npeanasHauena MUC.

KakoBb! ienu 1 HanpaBJIeHUs] MAPKETUHTOBBIX HCCIIEI0BAHUM B CEPBUCE.
Ortansl Ipoecca MapKeTUHIOBOTO UCCIIEIOBAHUS.

Jaiite onpeneneHre BTOPUYHON U IEPBUYHON MapKETUHIOBOM HH(OPMAaLIHH.
Kak cocrasmisror ruran cOopa nepBu4HO HHpOpMAanny.

[lepeuncnure MeTO bl TOTYUYEHUS IEPBUYHON HHPOPMALIUH.

JlaiiTe onpeenieHne Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX HCCIEA0BaHUMN.
[lepeuncnure OCHOBHBIE TUIIBI BHIOOPOK.

0.  Kakue MeTOpI MPUMEHSIOT ISl aHAJIN3a TAaHHBIX.

Tect Ne4 CerMeHTHPOBaHNE PHIHKA U NO3MIIMOHMPOBAHME YCIYTH

Rooo~Noa~wNE

1. JlaiiTe ompesienieHus: CErMEHTHPOBAaHUE PhIHKA, CETMEHT PhIHKA, PHIHOYHAS HHIIIA.

2. Dralsl poliecca CerMeHTaINH.

3. KakoBBI KpUTEPUH CErMEHTAIINHN MTOTPEOUTEIIBCKIX PHIHKOB.

4. [To KaKUM KpPUTEPHUSAM CETMEHTUPYIOT JCIIOBBIC PHIHKH.

5. Kak BbIOpaTh NpUBIIeKATEIbHBIEC TSI KOMITAHAHA CETMEHTBI.

6. [Tepeuncnute cTpaTernu 0XBaTa phIHKA.

7. YTo Takoe MO3UIMOHUPOBAHHUE.

8. KaxoBbl 0cHOBHBIE IIary po1ecca NO3UIMOHUPOBAHUS

9. [lepeuncnute BO3MOKHBIE CTPATETUU MO3ULIMOHUPOBAHUS.

10.  Kaxossl HanpaBieHus aAudhepeHIIMpPOBaHUs PIHOYHOTO TIPEII0OKECHHUS.

Tect NeS BHemHuii MapkeTHHr B cdepe yciayr: TOBapHbIii MapKeTHHI U
HeHo00pa3oBaHue

1. [aiite onpenenenue: ToBap B MapkeTuHre. KakoBsl ATh ypOBHEM TOBapa.

2. [lepeuncnute OCHOBHBIE JIEMEHTHI TOBAPHOM MOTUTHKHU.

3. Kiaccudukanus moTpeOuTeIsCKIuX TOBAPOB.

4. Yrto Takoe TOBapHBIA aCCOPTUMEHT, KAKOBBI €0 COCTABJISIONINE U TAPAMETPBI.

5. Yo 03HAYAET MOHSITHE «TOProBasi Mapkay. YKaKUTe €€ 3JIeMEHTHI.

6. [lepeuncnure nperMyIecTBa yCIENIHOTO OpeHaa.

7. [lepeuncnure TUIIBI MAPOYHBIX HA3BAHU, TaTE UM XapaKTEPUCTHUKY.

8. B deM 3HayeHMe ymakoBKU U MapKUPOBKHU. UTO MPECTaBISIIOT COO0I rapaHTUH.

9. B deM cmbIc KOHIENIIUY )KU3HEHHOTO LIUKJIIA TOBapa.

10.  Pacckaxute o cTpaTerusx MapkeTHHra Ha kaxaou u3 craauii XKIT.

11. Ot yero 3aBucut npoaoskuTebHOCTh JXKIIT. Kak Mmoxuo npoanuts KIT.

12.  Yro nmpenacraBisieT co00i TOBap — HOBHHKA.

13.  3auem pa3pabarbiBatoT HOBUHKHU. KakoBbI MPUYMHBI HEY/1a4 HOBUHOK.

14.  OnumuTe cTaguy mpolecca pa3paboTKU TOBapa ~-HOBUHKH.

15.  Kak npoucxoauT NpuHSATHE HOBUHKH MOTPEOUTENIMU?

16.  Yt0 Takoe KOHKYPEHTOCIIOCOOHOCTh ToBapa?

17.  Tlepeuncnute OCHOBHBIE TOKA3aTENN KOHKYPEHTOCIIOCOOHOCTH TOBApa.

18.  Uro takoe 1ieHa ToBapa? KakoBo 3HaueHUE 1IEHbI B MAPKETHUHTE?

19.  Kakwue craguu BKIIIOYAET MPOLECC IEHOOOpa30BaHUs?

20.  Ilepeuncnute GakTOphl, BIUSIONINE HA PEIICHUS IO IICHAM.

21.  Yto Takoe «3MaCTUYHOCTH CIIPOCAY.

22.  PacckaxuTe 0 BOBMOXKHBIX IEJISIX [IEHOOOpa30BaHMSI.

23.  PacckaxwuTe 0 IEHOBBIX CTPATErusX Ha TOBAPHI - HOBUHKH.

24.  KakoBbI BO3MOHbIE IPUYUHBI UHUITMATUBHOTO H3MEHEHHUSI 1IEH.

25. Kaxkne crioco0bI mO3BOIISIOT N30€KaTh MTOBLIIIIEHUS [IEH.



26.  IlosicHuTe OCHOBHBIE METObI YCTAHOBIJICHHS MCXOIHOM IICHBI.

27.  Pacckaxure 00 OCHOBHBIX IIOJX0JIaX M CIIOCO0AX aJanTaluy LeH.

Tecr Ne6 Buemnuii MapkeTmHr B cdepe yciayr: cObITOBOH MAapKeTHHI U
MApPKeTHHIOBble KOMMYHUKALNMHU

1. Uro moHMMAIOT 1MOJ1 pacupezeneHneM ToBapa. Kakopa 3a1aua pacnpeaeneHusl.

2. KakoBbI COCTaBIISIONINE CHCTEMBI PACTIPE/ICIICHUSI.

3. JaiiTe onpeienieHre — «KaHaj CObITay.

4. Kakne QpyHKIIMY BBITOTHSIOT TOCPETHUKH B KaHAJIaX COBITA.

5. [Touemy MPOU3BOIUTEINN MTOJIB3YIOTCS YCIYTaMU TIOCPEAHUKOB.

6. OnwumuTe NpsMbIe, KOCBEHHBIE M KOMIUIEKCHBIE KaHAIBI COBITA.

1. Kaxkue (hakTopsl BIUSIOT Ha CTPYKTYPY KaHaja.

8. [lepeuncnure crpareruu cObITA.

9. UYro Takoe KaHaJl IPOIBMKEHUS YCIIYTH M KaKOBHI €0 (DyHKIINH.

10.  UYrto moHUMAIOT MO YpOBHEM KaHaJIa CObITAa YCIIYTH.

11. UTo moHMMAIOT TIO/1 ITUPUHON KaHaJla CObITA YCIYTH.

12. Kakume orpaHMYeHHUsI CYHNIECTBYET Y MPEINpUsATHS chepbl YCIyr mpH OpraHU3aluu
CHCTEMBI PaCIpeIeNICHHs U TIOYEeMY.

13. B uem 3aKiIr0yaroTcs CrieluuuecKie 9epThl CUCTEMBI pacTpeieieHus chepbl yCIyr
0 CPaBHEHUIO C CUCTEMOH pacrpe/ieIeHus] TOBApOB.

14.  Yewm oOycnoBneHa /i NpeaAnpHusITHs cPepbl yCIyr BaKHOCTh BIOOpA U MOCTPOCHUS
KaHaJia pacrpeaeICHHUs.

15. Kakume cymecTByIOT BHIBI CTpaTeTWH OXBaTa PHIHKA MPH MMOCTPOSCHUHM KAHAJIOB U
cObITa, ¥ B YEM COCTOUT UX OTIWYHE JPYT OT APYra.

16.  Packpoiite ocoGeHHOCTh (ppaHUaii3MHra Kak 0co0oro Meroja cObITa TOBAapOB M
YCIIYT.

17.  KaxoBa posib KOMMYHUKallMii B MApPKETUHIOBOM JAEATEIHHOCTU MPEANPUATHS chepbl
YCIIYT.

18.  Kaxue BuJbI KOMMYHUKAIIMI BKIIOYAET CTPYKTYpa KOMIUIEKCA KOMMYHHUKAIUH.

19.  UYro Takoe MapKETHHIOBasi CTpAaTETrus U KAKOBbI OCHOBHBIE ATAllbl €€ pa3paboTKH.

20. B uem nposiBisieTcst 0COOEHHOCTh TAKOTO CPEICTBA MAPKETUHIOBBIX KOMMYHHKAIIHA,
KaK CTUMYJIUPOBAaHUE COBITA.

21.  VkaxwuTe pazHUILy MeKIy pekiaamoi u PR.

22.  Kakoii MeTo]1 ornpesiesieHHs peKJIaMHOro OI0KeTa MOKHO CUUTATh HaUMEHee
3¢ (HEKTUBHBIM U TTOYEMY.

23.  Kakoif HaboOp CpeaCcTB MapKETHHTOBBIX KOMMYHHKAIUN BBl Obl MPENTIONKMINA IS
MIPOJIBIKEHUS TOTPEOUTENHCKUX TOBAPOB U YCIYT U MOYEMY.

24.  Tlokaxwure, Kak OyJeT MEHSTHCS COJEP)KaHHWE U CTPYKTYpa KOMMYHUKAIIMOHHOTO
oOpallleHHs B 3aBUCUMOCTH OT U3MEHEHHUS 11eJICBON ayTUTOPHUH.

25.  Kak M0xHO o1ieHUTh () (PEeKTUBHOCTD MTPOBEACHHON PEKIAMHON KOMITAaHHUH.

26. Urto moapasymeBaeTcsi TOJ TOHATHEM «UHTETPUPOBAHHBIE MAPKETHUHIOBBIC
KOMMYHHKAITTI.

27.  CdopmynupyiiTe HaBBIKM M KayecTBa, KOTOPbIE HEOOXOAUMBI MEHEKEPY UIs
YCIEIIHOTO OCYIIECTBICHUS JIMYHBIX MPOJIAXK.

28. B ueM pa3zHuIIa MEXKIY HOHITUAMHU «IPSIMO MapKETUHT» U «TUYHASI IPOJIAXKay.

29.  Kakoif aneMeHT MapKeTUHTOBBIX KOMMYHUKAIIUN IPENOYTUTENbHEE IS JIUepa

PBIHKA, a KaKoM — JJIs €ro IIocieaoBaTelIe.

Tect No7 UHTepaKTHBHBINA MapKeTHHI HA NPEANPUATHSX CEPBHCa U TypHU3Ma

1. PackpoiiTe cylHOCTh OMXEBUOPUCTCKON TEOPUHU MTOBECHHSI TOTPEOUTENEH.
2. YkaxuTe poiib NIOTPeOHOCTEH B MOBEICHUH MTOTPEOUTENEH.
3. Oo6bsacuute cymHocTh GAP-MOIeTH OIIEHKH KauecTBa YCIIYTH.



4. Uro Takoe 30Ha TEPIUMOCTH B BOCIPUSATHH MOTPEOUTENSI, KAKMM 00pa3oM OHa
obpa3yercs.

o. Kakue ¢axtopsl BIusoT Ha GOpMUPOBAHHUE TPAHUI] 30HBI TEPITUMOCTH.

6. [ToxaxxuTe Ha MpuMepe, KaKk U3MEHSAETCS 30Ha TEPIMMOCTH B 3aBUCUMOCTH OT
CTEIIEHU BaXKHOCTHU XapaKTEPUCTUK YCIYT'H U IIEPUOJUIHOCTH €€ IIPEI0CTaBICHUA.

1. VYkaxute, Kak 0COOEHHOCTHU YCIIyTy BIMSIOT I1a POLIECC €€ IPEJOCTABICHUS.

8. Pacckaxute 0 BUAax Mozenei npouecca npeaoCcTaBlIeHUs YCIYTH.

9. Packpoiite Ha KOHKPETHOM IIpUMEPE MOJENb JAUATPAMMHOIO IPOEKTUPOBAHUS
rpolLecca NpeAoCTaBIeHNs YCIYTH.

10. Kakass Mmonens mpoliecca okasaHus yCIyrd, Ha Bail B3IJIsi, B OOJIBIIEH CTENCHH

HCIOJIb3YETCS Ha MPEANPUATUSAX OOIIECTBEHHOTO MUTAHUS.

11. Yto noapazyMeBaeTcs MoJi MaTepUaIbHOM CPEAOi OKa3aHUs yCIyTH.

12. Onumure pa3nuyHble KaHaabl BOCIPUATHS MaTepUaIbHON Cpeibl 00CTYKUBAHUS
MIPUMEHUTENBHO K TAKUM MPEANPUATUAM CPEphl YCIYT, KaK caloH KpacoTbl, TOCTUHULIA.

Tect Ne8 BHyTpeHHUiI MapKeTHHT B cepe ycayr

1. B dWem 3akmouaeTcsl CYIIHOCTh MAapKETHHTOBOTO IMOJIXOAAa K  YIPABIICHUIO
MIEPCOHATIOM.

2. [ToxaxkuTe pasHUIly B 3HAYCHUU TIEPCOHATIA HA TIPOU3BOJACTBEHHOM TPEANPUATAN U
Ha MPENpUITUU CPEPhI YCIYT.

3. B deM CyImHOCTh KOHIICTIIIMHA BHYTPSHHETO MAPKETHHTA.

4. PacckaxxuTe 0 10/1X0/1aX K TOHUMAaHUIO KOHIICTIIIUN BHYTPEHHETO MapKEeTHHTA.

5. Kto siBiIIeTCS aBTOPOM KOHIICTIIIUY BHYTPEHHETO MapKETHHTA.

6. JaiiTe onpeesieHne — «KyJIbTypa 00CITy>KHBaHUS.

7. Kakue, Ha Bam B3risig, METOAbl MOTHBALIMM TE€pCOHAja SIBJISIOTCS Hauboiee
JNIEUCTBEHHELIMU.

8. Onumute GyHKIUT U POJIH PA3IMYHBIX KAaTETOPHUH ITepCOHaIa B OpraHu3aiuu cqepol
YCIIYT.

9. Packpoiite cymHocTh KOH(MIMKTOB, KOTOPBIE JOJDKHBI IIPEOA0JIEBaTh COTPYIHUKH,

paboTarolie HeMOCPECTBEHHO C KIMEHTaMH («Ha MepefioBOW») U MPEAJIOKUTE BO3MOXKHBIE
BApUAHTHI UX PEIICHHUS.

5.2 Tembl HHAUBUAYAJbHBIX 3a1aHNH (pedepaToB, J0KJIA/10B, COOOIEHNI, ITPe3eHTAI[Hii)

[TepcrieKTUBBI pa3BUTHS TYPUCTHYECKUX yeiyTr B Poccun (wiu B [IpuMopckoM kpae).
AHanus MoJenei MapKeTHHTa yCIIyT.

CoiicTBa yciyr (Ha KOHKPETHBIX ITpUMEpax).

OCOOCHHOCTH YKM3HEHHOTO IUKJIA TYPUCTCKOW YCITYTH.

OCoOEHHOCTH MapKETUHIOBBIX UCCIICIOBAHUN B TYPUCTCKOW HHITYCTPHUH.

[TpoBeneHue onpoca MOTpeOUTENEH MO BBISBICHHIO HX IPEANOYTEHUH B OTHOIICHUH YCIIyT
B cepe TypusMa.

HccnenoBanme yHUKaIbHOTO TOPTOBOTO TPEUIOKEHHS B Chepe cepBuca:
MapuKMaxepcKue, CaIOHbI KpacoThl, (PUTHEC-LIEHTPBI, CIOPTUBHBIE KITYOBI, YCIyTH Kade,
0apoB, pECTOPAHOB;

®  YCIyI'H MPa4eYHbIX U XUMYHCTOK, CEPBUCHBIE IICHTPHI, YCIYTH TIO MOAACP’KAaHUIO YUCTOTHI;
e 00pa3oBaTeNbHBIC YCIYTH;

ocoukrwbdrE

~

® TYpPHUCTHYECKHUE YCIYTH;

e Jpyrue 1o BeIOOPY CTYIEHTA U COTJIACOBAHHIO C MPENO/IaBaTEIEM.

PazpaboTka HOBOTO TypHCTCKOTO MPOYKTa U MPOTrpaMMBbl IPOIBHKEHHUS €r0 Ha PhIHKE.

9. OmnbIT NpoBeACHUs PEeKIaMHBIX KaMITaHUI IpeANpHUITU chepsl Typu3ma.

10. Buzpl pexinaMsbl 10 pa3InyHbIM KJIACCU(PUKALMOHHBIM PU3HAKaM (Ha KOHKPETHBIX
IIpUMEpPax).

o



11. CommanbHas pexiiama (Ha KOHKPETHBIX MPUMEPAX).

12. Hapymienus @3 «O pexiname» B . BranguBoctoke u PO (Ha KOHKPETHBIX MPUMEPAX).

13. IlpumeHenne HHCTPyMEHTOB PR B MapKeTHHIOBOH JIEATEIBHOCTH KOMITaHUH (B cdepe
TypU3Ma).

14. [IpumeHeHre METOJJOB CTUMYJIMPOBAHUS cObITa B MAPKETUHTOBOM 1€ATEIbHOCTH KOMITAHUN
(B cepe Typusma).

15. Pa3zpaboTka cTparern MapKeTHHTa JJIsl pa3IMYHbBIX 3TAOB )KU3HEHHOTO UKJIA YCIYTH

16. Opranuzanus CUCTEMBI CTAaHIAPTOB OOCITY)KUBAHUS KIIMEHTOB.

17. KopriopaTuBHast KyIbTypa (PUPMBI.

18. MeTo 16l OTICHKH KauecTBa YCIIYT B cepe Typu3Ma.

19. Pons mepconana B MApKETHHTE YCIIYT.

20. MapKeTHHTOBBII aHAIN3 MAPKETHHIOBOH JEATEIIFHOCTH TYPUCTCKON (PHpPMBI (Ha
KOHKPETHOM TMIPUMEpE).

5.3TunoBble CUTyallUOHHBIC, Keiflc-3anaqn, PaC4Y€THLIC 3a1aHUA

IIpakTuyeckoe 3ansaTHe Nel no teme: OCHOBHBIE MOHATHS MapKETHUHIA. DTambl Pa3BUTHS
MapKETHUHTOBOM KOHLEMIUHU YIIPaBICHHUS.

3aHsaTHE TPOXOAUT B hopMe MPOOIIEMHOTO CEMUHAPA, MMyOJIUIHOTO OOCYKIEHUS PE3YIHTaTOB
pelieHus Keic-3a/1au ¥ CUTYallMOHHBIX 3a]ad.

[Ipennaraercs  pemieHue — Keilc-3amad:  «AHaiIM3  ONpeAeNeHUH  MapKeTHHra W
dbopMmynupoBaHHe CBOEro omnpeneneHus», «CooTHeceHHMEe (QYHKUUNH MapKeTHMHra C OCHOBHBIMH
BHJIaMU MapKETHHIOBOU AEATEIbHOCTH» U CUTYallHOHHBIX 33134 110 MOJAEISAM MapKeTHHra yciyr /.
Parmena, I1. Ditrnue u E. Jlanreapaa, @. Kotnepa.

IIpakTuyeckoe 3ansitue Ne2 o teMe: MapkeTUHroBasi cpeia NpenpusThs

3aHsaTHE TPOXOJUT B (GopMe MpoOJEMHOTO CEMHUHApa, MYOJIUYHOTO OOCYXKICHUS
MOJIy4YE€HHBIX Pe3yIbTaTOB.

CrynenTtam mpejuiaraeTcsi BBINOJHUTH pacyeTHble 3aAaHus: «Omnpenenuts 00beM Mpoaak
¢bupmbl (BuA ycayr) B HacrosimeM roay», «O6ocHOBaTh BBIOOp LI€NIEBOTO pbiHKa», «Paccunrarh
€MKOCTh HOTPEOUTENBCKOTO PhIHKA (B YCIyTr) ycinyr», «Paccuurarh 100 phIHKA NpeanpUsTUi
(Bup ycnyr) ycnyr». Bun ycnyr onpezensercs: mpenoaBaTesieM.

IIpakTnyeckoe 3ansaTHe Ne3 o Teme: MapKeTHHIOBBIE UCCIICOBAHUS HA PHIHKE YCIYT.

CryneHTsl pa30oMBAIOTCS Ha TPYNNbl M MOJY4YalOT 33/laHue B BUJIE BBITIOJHEHHS MPOOHOTO
MapKETHHTOBOTO HCCIeIOBaHUs. TeMbl, IIeNu U 3a7auyu MCCIEI0BAaHUS BBIIAIOTCS HA MPEIbIIyIeM
3aHATUU. TUTIOBBIE TEMBI MPUBEACHBI B paznene 5.2. CTyaeHThl pa30ouBaroTCs Ha Tpymnimsl (2-3 yer.)
Y MPEACTABISIOT JOKIAIbI-IIPE3EHTAlMU IO PE3yJIbTaTaM NPOBEICHHBIX UCCIEAOBaHUM.

IIpakTnyeckoe 3axanue Ned o teme: CerMeHTanus U O3ULMOHUPOBAHKUE TOBAPOB (YCIIYT).
3aHsATHE NTPOXOAUT B (opmMe MpoOJEMHOro CceMHHapa, MYOJIUYHOTO OOCYXAECHUS
MIOJIyYEHHBIX PE3YyJIbTAaTOB 10 PELICHUIO CIEAYIOIINX CUTYallMOHHBIX 3aau:

1. Bb1 — ynpasistonmii kommanueil B cepe cepBuca (BHA YCIYT 33JaeTcs NPero/jaBaTeieM
7n00 npeIaraercs cTyieHTom). IIpoBeuTe cerMeHTHPOBaHIE CBOMX KIIMEHTOB HA OCHOBE MCKOMBIX BBITOJL.
2. [IpuBeaure nBa-TpU NpUMepa yIauHOIo MO3ULMOHUPOBAHUS B pekiiaMe. Pe3ynpraTel

npeacraBbTe B BUjae potorpaduii wim npesenramu. O6ocHyiiTe cBoto no3uuuio. [IpusercTByercs
HCII0JIb30BAHNE MECTHOTO MaTepuaia.



IIpakTuyeckoe 3ansitie NeS 1o Teme: YNpaBieHHWE TOBAapOM M pEIICHUS B 00JacTu
TOBAPHOU MOJIUTUKHU.

3aHsATHE TPOXOTUT B (QopMe MPOOIEMHOTO CEMHHApa, IyOIHYHOTO OOCYXICHUS
MPe3eHTAIM MHIUBHIYyaTbHBIX pabOT MO MCCIEAOBAHUIO YHUKAILHOTO TOPTOBOTO MPEIOKEHUS B
cdepe cepBuca u Typu3Ma. TUIIOBBIE TEMBI IPUBEACHHI B pas3zene 5.2,

IpakTHyeckoe 3ansiTue Ne6 1o reme: LleHb! ¥ IeHOBAsI MOJTUTHKA B CUCTEME MapKETHHTA.

3ansTHE MPOXOUT B (hopMe MPOOIEMHOTO CEMHUHAPA, ITyOJIMIHOTO OOCYXKICHUS PE3YIIbTaTOB
pacyeTHbIX 3aaHuil: «OnpeaenuTs [eHY Ha OCHOBE U3MEPEHUS LIEHHOCTH TOBapa, BOCIPUHUMAEMOM
noTpeduTenem», «PaccuntaTh 1eHy €IUHUIBI TPOAYKIUNY, «Onpeneute 00beM IpoaaK ToBapa
(ycnyr) ¢hpupMbl ¢ yUETOM CKUIIKI».

IIpakTnueckoe 3ansitue Ne7 o teme: [lonutuka pacnpeneneHus Ha NpeANPUATUIX chepbl
CepBHCa U TypU3Ma.

3aHsATHE NPOXOAUT B BUJE IPOOJIEMHOTO CEeMHUHapa, MyOIMYHOTO OOCYKICHHS pelleHus
CUTYaIlMOHHBIX 3a/1a4: «O00CHOBaHUE MPSMOro MM KOCBEHHOIO KaHaja cOblTa», «BpiOop kaHana
TOBAPOIBUKEHHUS 110 KPUTEPHUIO IPPEKTUBHOCTH.

IIpakTHyeckoe 3anaTHe Ne8 1o teme: KoMMyHUKAIMOHHAS MTOJUTHKA HA MPEITPUATHAX
chepbl cepBuca M TypusMa. 3aHATHE MPOXOIUT B (QopMe ceMHHapa-IUCKYyCCHUH, MyOIUYHOTO
0oOCY)KJIeHHsI TMPE3EHTAlMil Pe3yIbTaTOB BBIMOJIHEHUS WHAMBHYaJbHBIX TBOPYECKHX pabOT Mo
CIeAyIoIIeN TeMaTUKeE:

1. CymHOCTh ~ KOMMYHMKAIIMOHHOM  MOJUTUKK.  KoMmIlekKC ~ KOMMYHUKaIUn
npeanpusTHs. Buasl KOMMyHUKauil B cepe cepBuca (KOHKPETHBIC TPUMEPHI).

2. Pexnama, ee BuibI (KOHKPETHBIC IIPUMEPHI).

3. PR 1 ero Mecto B KOMIUIEKCE KOMMYHHKaIUK nipeanpustus. Mactpymentsr PR
(KOHKpETHBIE PUMEPHI).

4. CrumynupoBaHue cObITa, METOIbl CTUMYJIMPOBAHUS LENEBbIX  ayIUTOpUM
(KOHKpETHBIE IPUMEPHI).

5. Pa3HOBHIHOCTH JMYHBIX KOMMYHUKAIUN Opeanpustus (Ha MpUMepe KOHKPETHBIX

npeanpustaii [IpumMopckoro kpas).
Tembl paboT BbIAAIOTCA HA MPEABIAYIIEM 3aHITHH.

IIpakTnueckoe 3ansaTue Ne9 o treme: OCOOEHHOCTH MOTPEOUTENBCKOTO MOBEACHUS.

3aHATHE TPOXOAUT B (OpME CeMUHApa-IUCKYCCUH, TyOIMYHOTO 0OCYKICHUS MPEe3eHTAIUi
PE3yABTATOB BBIMOJIHEHUS UHIUBUAYAIbHBIX TBOPUECKUX padOT, MyOIUYHOTO OOCYKACHUS PEIICHUS
CIIEYIOIIUX CUTYAIIMOHHBIX 33]1a4:

WCIIOJIb3YS JaHHbIE, BBIJAHHBIE TIPETI0aBaTesieM, ONpeaeIuTe OTHOIICHHE OTpeduTeneil K
ToBapam (yciyram) pa3inyHbIMU METOIaMU;

WCIIOJIb3YS IaHHBbIE MPUBEICHHBIE B Keiic-3a7aue, BhIJAHHOW MpernoaaBaTeieM, ONpeenTe
JUIA JAHHOM CUTyallMd TICUXOJOTHYEeCKHe (aKTOphl, BIUSIONIME Ha TMOBEICHHE IMOKYyMaTesei.
O06ocHyiiTe CBOIO MO3UIIHIO.

MJK 03.03 Texnojoruss ¥ opraHusanus HMH(PpOPMANMOHHO-IKCKYPCHOHHOM
AesiITeIbHOCTH

5.1Co0ecenoBanue
Nel Teopernyeckne acleKThbI IKCKYPCHOHHOM AesITEIbHOCTH

1. B ueM 3akito4aeTcs CyIHOCTh HAYYHOTO MOIX0aa B (POPMUPOBAHUU YKCKYPCUOHHOM
NEeATEIHLHOCTH?



2. Kak Ha3bIBaeTCs 0JTHA U3 MEPBBIX TYPUCTCKUX OpraHu3anuii, o0pa3oBaHHbIX B Poccun B
1885rony?

3. KakoBa poiib 5KCKypCHOHHOM NMPAKTUKU B PA3BUTHU IKCKYPCOBEACHUS?

4. B yem 3aKir04aeTcs CyIIHOCTb MOHATHSL «OKCKYPCHS» U KaKOBa €€ poJib B IIPOLIECCE MO3HAHUA?
5. [IpuBeaure mpumep «HYHKIUNR) IKCKYPCHUH, HCTIOJIb3YEMBIX IIPH COCTABICHUH KOHTPOJIBHOTO
Tekcra?

6. KakoBo Ha3HaueHHe BUAA IEATEILHOCTH U (POPMBI OOLICHHS B SKCKYPCHOHHOM TeOpHn?

7. [lepeuncnute OCHOBHBIE IPU3HAKH IKCKYPCHUU.

8. JlaiiTe orpenesieHNe MOHATHS «IKCKYPCHOHHBIN MeTO . ONMUIINTE €ro 3HaYeHue, 1eITb U
3a/1a4H.

9. KaknuMu KOMIIOHEHTAMH TTEJarOTHYECKOH IS TEIbHOCTH TOJDKEH OBIIAJIETh SKCKYPCOBOI?

10. [TpuBeauTe MPUMEPHI UCMIOIB30BAHUS METOIOB YOCIKACHNUS, IPUYICHHS, TPEOOBAHMS,
MTOOLIPEHHUS.

11. KaxoBa poJib ICUXO0JIOTHH B 3KCKYPCHOHHOM Ipotiecce?

12. ITpuBeauTe IPUMEPHI BIHMSIHUS: OUTYIIEHHUS, BOCTIPUSITHS, IPEACTABICHUS B SKCKYPCHOHHOM
mporiecce.

13. [IpuBeauTe MPUMEPHI ACCOIIMATUBHOTO MBITIICHUS B OKCKYPCHSX.

14. KaxoBa posb UHIYKIIUU U IEAYKIIHUU B SKCKYPCHUSIX?

15. Kakum 06pazoM paznudHble BUJIbI TAMSATH BIUSIOT HA BHUMaHUE BO BpeMs SKCKypCUu?

16. Kak 3ak0oHBI ¥ TpeOOBaHUS JIOTHKH CIIOCOOCTBYIOT POPMHPOBAHUIO JIOTHIECKUX TIEPEXO0I0B?
17. B yem 3akitoyaeTcst poJib JIOTUKH B MOBBIIEHUHU 3(PPEKTUBHOCTH IKCKYpCUii?

18. JlaiiTe XapaKTepHUCTUKY OCHOBHBIM ITPU3HAKAM IKCKYPCHH.

19. Kak knaccupumupyroT SKCKypCHH 0 COACPIKaHUIO?

20. JlaiiTe onpeneneHue MOHITHs «0030pHAast SKCKypcus». B yem 3akimouaercs ee 0coOeHHOCTH?
21. JaiiTe onpeiesieHHE MOHATUS «TEMATHYECKask SKCKYPCHUS».

22. JlaiiTe XapaKTepUCTUKY UCKYCCTBOBEIUECKOM IKCKYPCHUHU.

23. JlaiiTe XapakTepUCTUKY U IEPEUUCIUTE BUBI IUTEPATYPHBIX IKCKYPCHH.

5.2 CobecenoBanme Ne2 Oco0eHHOCTH MOKAa3a TYPUCTCKUX 00BEKTOB B My3esiX U Ha
BBICTABKAX

1. B ueM 3aKiIr04ar0TCs OTIIMYMTEIbHBIE 0COOEHHOCTH apXUTEKTYPHO-TPaJ0CTPOUTEIIBHBIX
AKCKYpCHUI?

. YKa)XUTe COCTaB y4aCTHUKOB 3KCKYPCUH COTJIACHO KIACCUPHUKALIMH.

. B uem 3akimrogaercs cymHocTh nokasa?

. [lepeuncanre ocHOBHbIE TPeOOBaHUS K paccKasy.

. Kakue cymiectByroT nHAMBUyalIbHbIE 0OCOOEHHOCTH PEUYH IKCKYpcoBoa?

. [lepeuncanre BUIbI NPOPUIBHBIX TPYIII MY3€EB.

. Bbiienure coctaBHbI€ 371€MEHTHI TUIIOJIOTUH MY3€€B.

. Kak ornnuarotes rpynmsl My3eeB 1o cTaTycy U (oopmam cOOCTBEHHOCTH?

. O6ocHyiiTe aKTyanbHOCTh (POHIOBON pabOTHI B My3ee€.

10. B uem 3axitoyaercs CymHocTh (HOHI0BOI pabOTHI B My3ee?

11. KakoBbI CyIIeCTBEHHbIE 0COOEHHOCTH MY3€HHO SKCIIO3ULIUU B KOHTEKCTE HKCIIO3UITUOHHON
NESITEIBHOCTH?

12. B uem 3aKi1t04aeTCs CyIIHOCTh MHHOBAIIMOHHOTO MO/IX0/1a B OPraHU3allMOHHOM JeITeIbHOCTH
MyseeB 21 Beka?

13. O6ocHyiiTe 3HaUCHHUS MY3€HHOM AEATEIILHOCTH KaK COCTaBHOM YacTH TypU3Ma.

14. KakoBo Ha3Ha4eHUE TEPMHUHA «My3eeUKAIH»?

15. IIpuBeauTe mpuMepsl HOBBIX TEXHOJIOTUN B MYy3€HHON 1€ TEIbHOCTH.

16. ITpuBeauTe MpUMeEp UCIIOJIL30BAHUS HH(POPMALIMOHHBIX TEXHOJIOTUH B My3€HHOM Jiene.
17. [laiiTe XapaKTEpUCTUKY UCTOPUM CTAHOBJIEHUS BBICTABOYHOM AEATEIbHOCTH.

18. KakoBbI CyIiecTBeHHbIE 0COOEHHOCTH B OPTaHU3AIMH U ITPOBEICHUH BHICTABOK?

O oo NOoO Ol h Wi



19. Ilepeuncnnute OCHOBHBIE KOMIIOHEHTHI BBICTABOYHOH JIESTEIHLHOCTH.

20. Iepeuncnute BUABI MEXIyHAPOIHBIX TYPUCTCKHX BBICTABOK M SIPMapOK.

21. B uem 3aKI1I049ar0TCS MPEUMYIIECTBA U HEIOCTATKU B OPraHU3aIUH TYPUCTCKOM BBHICTaBKH
«Janbryp»?

22. KakoBa sxoHOMHUYecKast 3(pPeKTUBHOCTD TYPUCTCKOM BBICTABKU ?

23. Kak onpenenuTh OIEHKY Y4acTHs TYPUCTCKOIM (PMPMBI B BBICTABOYHOM MEPOIIPHUITHU?
24. TexHOJIOTHUS IKCKYPCHOHHOM JIESTETLHOCTH. DTaITbl TOATOTOBKH SKCKYPCHHU: pa3paboTka
TEXHOJIOTUYECKON KapThl, IPOBEJAEHHUE TPOOHON SKCKYPCHUH.

25. TexHONOTHsI KCKYPCHOHHOU AesTenbHOCTH. Kputepnn nuddepenumanum 3KCKypCHOHHBIX
TPy

26. TexHOJOT U IKCKYPCUOHHOH NesTeTbHOCTH. OCOOCHHOCTH MTPOBEICHUS SKCKYPCHIA JUIS
IIKOJIbHUKOB.

27. TexHONOT U SKCKYPCUOHHOM AesaTeTbHOCTH. OCOOSHHOCTH MPOBEICHUS SKCKYPCHH JIs
MOJIOIEKHU.

28. TexHOJOT U IKCKYPCUOHHOM JesTeTbHOCTH. OCOOCHHOCTH MPOBEICHUS SKCKYPCHIA JUIS
CEJIbCKUX KUTEIICH.

53 CuryanuoHHbIE 3a1a4M

Cumyayuonnsie 3a0auu Nel

OnuH U3 KCKYpCaHTOB TEpPSAET CO3HAHME BO BpEMsl SKCKypcHHU. Bamm neficTBus Kak pyKOBOIUTEINS ITOM

TPYIIIbI?

PykoBoautens rpynmbl, uMess Ha pykKax JAOKYMEHTHl TYpUCTOB, OMa3bIBa€T K OTIPABJICHUIO IOE3[a.

TypucTbl He ye3KaloT, 1 pyKOBOJUTEb IPYIIBI 3acTaeT UX Ha Bok3ale. Kakue aeiicTBUs peAnpuHUMAET

PYKOBOJMTENb TYPUCTCKON TPyMIIbI?

5.3.1 TypucThI XeNarT TOCETHTh MY3€H, HE MPEAyCMOTPEHHBIM TpOrpaMmoi oOciyxuBaHus. Bamm
NEeUCTBUS?

5.3.2 Kakue ¢unbmbl, cHsatbie B Ilpumopckom kpae, B T. BrmaauBocToke MOTryT craTh OCHOBOM MAJist
pa3paboTKH HOBBIX 3KCKYPCUOHHBIX TYpPOB?

5.3.3 I'pynna HaxoauTCsl B a3poIOpTy BbUIeTa. BhuleT camorera 3ajepKUBaeTcs, 0 YeM aJMHUHUCTPALIUS
a’poTopTa HECKOJIbKO pa3 jAesnania oObsBiaeHue. TypUCThI CUIAT B a3pomnopTy yxke 9 yacoB. A3ponopT nepenoHeH
naccakupamu. BclriecTBue clIoKUBLICHCS CUTyallMM a) 4acTh IPYNINbl OT TOJIeTa OTKasbiBaeTcs; 0) rpymmna
MOJIHOCTBIO OTKa3bIBa€TCA OT Mosieta. Kak nomkeH JeiicTBOBaTh pyKOBOIUTEINb IPYIIIBI?

5.3.4 I'pynna oTmpaBisieTcss B MOE3AKYy MO  MapUIpyTy

«BrnaguBocTok - Aptem - llIkoToBo - BnaguBoctok». K Ha3HaueHHOMY BpeMEHH SKCKYPCOBO/T HE MTPUIIIEI.
Kak moimkeH nocTynuTh pyKOBOAUTEIBIPYNITbI? MOXKET JIM BOAUTENb 1aTh MYTEBYIO HHPOPMAIHIO?

5.3.5 ABTOOYC ¢ rpymmoil TypucCTOB Cilel0Bal B HOYHOE BpeMs mopa3zdoutoil mopore. BHesamHo kojeco
aBToOyca momajio B IIyOOKYIO BBIOOMHY, BBI3BaB PE3KHUIl PBHIBOK aBTOOyca, B PE3yJIbTaTEKOTOPOTO OJUH U3
HaxXOJMBIINXCS B CAJIOHE MACCAXUPOB YIApWICA O CIIMHKY CUICHbBS, NOJYYMB CUJIBHOE COTPACEHHUE MO3ra W
nepesoM InepeHocunbl. KakoBbl B 3TOM ciydae IEHCTBUS BOAMUTENS, PYKOBOJIUTENS TYPUCTCKOW TIPYIIIHI,
Iacca)kupa, MoJIy4YHUBILIEro yBeubsa? VIMeeT 1 mpaBo macca)xup MojaTh UCKHA TYPUCTCKYIO KOMITaHNIO? KakoBbIM
OyzeT, 1o BallleMy MHEHUIO, pe3yabTar? Kak Obl BbI MOCTYNMIIN B 3TOH cuTyauun?

Cumyayuonnvle 3adauu Ne2

1. DKCKYPCOBOJI MPOBOJUT 3KCKYPCHIO C TPYIION CTaplIEKIaCCHUKOB. Bapyr oauH H3y4ye€HUKOB
rpoMko cnpamuBaer: "Huna HukonaeBHa, a 3auem HaMm Bce 310 Hajo?". Kak pearupoBaTh Ha 3TOPKCKYpCOBOY? -
Kenast ysI3BUTH SKCKYPCOBOJA, OJUH U3 SKCKYPCAHTOB MOCTOSIHHO MOBOpadyMBaeTcs K HeMy cnuHou. Kak Bectu
ce0st PKCKYpPCOBOY B 3TOM ciydae?

2. DKCKYPCOBO/I, BEIBEJICHHBIN M3 paBHOBECHS! BHI3BIBAIOLIUM MOBEACHUEM IKCKYPCAHTA, COPBAJICS U
ockopOmit ero. OOMKEHHBIN SKCKYypCaHT MPUTPO3UIT IKCKYPCOBOY CyIeOHBIM pa3dupaTenbcTBoM. UTo nenars?

3. Ha »kckypenn ¢ rpynnoi MKOJBHUKOB, MOCBAIIEHHOW T'e€pOM3MYy COBETCKHUX COJAAT B NEPUOL
Benukoit OreuecTBEHHON BOWHBI, OJUH W3 YUYEHHMKOB crnpocui: "A modyemy B ropoae Pxxese TOp)KGCTBgHHO



XOPOHST ocTaHku ¢ammcToB?". Kak mocTynmuTh 3KCKypcoBOTy?

4. Bo Bpems pacckaza 95KCKypcoOBOa SKCKYPCAHT BBICKa3bIBAET IIPOTUBOIIOJIOKHYIO TOUKY 3PECHMUS,
CCBUIAsICh HA 9KCKYPCOBOJIa Ipyroi Typpupmsbl. Kak mocTynuTh B Takoi cutyanuu?

o. OpaMH U3 3KCKYpCaHTOB [TOCTOSIHHO JEMOHCTPUPYET CBOIO APYAULIMIO, TI014ac CTaBs
9KCKypcoBoJa B Tynuk. Kak emy Bectu ceds?

6. Okckypeuto ¢ rpynnoit yyamuxcs [ITY npoBoaut MosiofieHbKast 1eByIIKa —3KCKypcoBo. Pebsita
0€33aCTEeHYNBO 00CYX/IAIOT €€ BHEIIHOCTh, MAHEPY OJI€BAThCS, TOBOPUTS... Kak pearuposars Ha 3T0?

1. Bo Bpems skckypcun B My3el MO3BOHIJI HEM3BECTHBIN U MPEIYNPEANI O 3aJI0KeHHON 6oMOe.Kak
MOCTYIUTh?

Cumyayuonnsie 3a0auu Ne3

1. [IkoIBHUK MPUHOCUT Ha 3KCKYPCHIO PYUHYIO KpbIcy. UTo nenats?

2. [IIxonbHBIN KJIACC HA IKCKYPCHH B MOHACThIpe. O1HA I€BOYKA OTACNSIETCS OT TPYIIIBI, MOIXOIUT K
HUIIEMY CTapUKy M TOJaeT eMy MUJIOCTBIHIO. Buis 310, HEKOTOphIe pedsita OYpHO pearupyroT: KTO-TO TPOMKO
CMEeTCsI, KTO-TO KPYTHUT MaJIbLIEM y BUCKA. A KaK pearupoBaTh Ha 3TOIKCKYPCOBOIY?

3. DKCKypCHsl B My3€i MOJAXOIUT K KOHITy. DKCKYPCOBOJ| CIIPAIIUBAET, €CTh JIU y PEOST BOIMPOCHI.
Bce momuar, ToJBKO OJHA NI€BOYKA CHpalIUBaeT: «A rTne 3aech Tyaner?». Kak BecTn cebs B Takoil CHTyaruu
AKCKYPCOBOTY?

4. Mosogoil KCKYpCOBOJI 3aMedaeT, YTO OJHAa M3 CTapIICKIACCHHI] BCSIYECKH C HHUM
3aUTPBIBAET: CTPOUT II1a3KH, KOKETHUYAET, 33/1a€T MPOBOKAIIMOHHBIE BOMPOCHL. UTO nemars?

5. Ha skckypeun — UII: y axkckypcanTku ykpanu komenek. OHa miadeT, a 9KCKYpCaHThl — OJTHU
COYYBCTBYIOT, JApPYTH€ CYHTAIOT, YTO OHAa pacTama W cama BUHOBara. Kak Bectu ceOs
3KCKYPCOBOY?

6. Bo Bpems dKCKypCcHU SKCKYPCOBOJI CIBIIIUT MaT. UTo nenats?

7. Bo BpeMs 3KCKypcHUU MOJIOJiasl IeBYILKA-3KCKYpPCOBO/I 3aMeYaeT, YTO OJJUH U3 MOJPOCTKOB-
SKCKYPCAHTOB CHEJIAJl B €€ aJpec HeNMPHIMYHbIN kecT. Kak mocTynuts?

8. Ilo mopore Ha paboOTy IKCKYPCOBOJ CIIOTKHYJIACh U yrajia: HOPBaHbI KOJTOTKH, 3allaykaHa
oIeKIa. A TEM BpeMEeHEM CKOPO Hadano SKCKypcuu. Kak ObITh?

5.4 TBopueckue 3aJaHUA

. Pazpabotka sxkckypcun «lcropusi BO3HUKHOBEHHUS FOPOIa»

. Pazpabotka sxckypceun «TeaTpanbHas ’KU3Hb FOPOAAY.

. PazpaboTka skckypeun «JIro6uMble MecTa OT/bIXa )KUTENNeN U rocTel ropoaay.
. Coznanue npoekra «IIpennpustus ropoaa.

. Coznanue ITapku u cazpl ropoja.

. PazpaboTka sxckypcun «Jlerenpl u npeianust 0 ropoe».

. Pazpabotka skckypcun «IIpupoHbie pecypchbl Kpas».

. Coznanue npoexra «Hay4Hbli HoTeHLIMAN rOpoiay.

. PazpaboTka skckypcun «OObIuau U TpaJuLK Kpash».

10. Coznanue npoekra «Bo3MOXKHOCTH SKCTPEMAILHOTO M aKTUBHOTO OT/AbIXA B 00JIACTH».
11. Pa3zButue my3eliHoro nena B r. BnaguBocrtoke.

12. Pa3zpabotka s3xckypcun «VcTopHst O JHOM MIIM HECKOJIBKUX YIIUI.

13. Pa3zpaboTka s3kckypcun «MecTa )KU3HHU U TBOPUYECTBA U3BECTHBIX JIFOJCH».

14. Pa3zpaboTka sxkckypcun «Ilo Mectam U3BECTHBIX COOBITHIT.

15. CocraBnenue nacrnopra 00bEKTa Ha OCHOBE IIJIaHA.

[Tnan cocraBneHus nacnopra 00beKTa

O©oOoO~NO O WNPEF

— Ha3BaHUe 00beKTa (MepBOHAYATHHOE U COBPEMEHHOE),

— HCTOPUYECKHE COOBITHS, C KOTOPBIMU CBS3aH OOBEKT,

— OMHCaHUE MaMSTHHUKA (aBTOP, JaTa COOPYKEHHUs, MaTepHrall, TEKCThI HaJIMUCEH U Ip.),
— MECTOHAX0XKJIEHHE 00BEKTa, TIOIhE3/ K HEMY,

— UCTOYHHKH CBeJIeHUH 00 00beKTe (IUTepaTypHbIe U Ip.),

— COXpPaHHOCTh 00BEKTa (COCTOSIHHE, AaTa PECTaBPaIlHH),



— oxXpaHa 00beKTa (KOr/1a ¥ Ha KOTO BO3JIOKEHA),

— B KQKUX KCKYPCHSIX HCIIOJIb3YeTCsl (MOKET MCIIOJIb30BaThCsA) B KaueCTBEe 00BEKTA MOKa3a,

— JlaTa COCTaBJICHUS MacnopTa, (paMuins, UMs, OTYECTBO COCTABUTEIIS,

— aHaJIN3 YKCKYPCHUH,

— COCTaBIICHHE KAPTOUYKH MPOCITYITHBAHHUS.

B macnopr mMoryr ObITh BKJIIOYEHBI M JIPYrM€ CBEAEHUS, XapakTepusyromue oobekr. K
nacropTy npuiaratorcs Gororpaduu, puCyHKH, CXeMbl U APYrue HarysiHble ocodus. [Ipoekr 1o
BBICTABOYHOM JIESITEIPHOCTH BKJIIOYAET B ce0s1 COCTaBIICHHUE

B macnopt Moryr ObITh BKIIOYEHBI M JIPYTME CBEIEHUS, Xapakrepusymouue o0bekr. K
nacropTy npuiararorcs Gororpaduu, pUCYHKH, CXEMbI U APYTHE HATJISTHBIE TIOCOOUSI.

5.5. KontpoabHbie padoThl

KonTposbnas padora Nel

1. Kakosa poss Hapognoro komuccapuara npocemieHusi CCCP B pa3BUTHH S3KCKYPCHOHHOTO
niena B cTpane?

2. Kakosa pousp LlenTpanbHoro coera mo Typusmy U 3kckypeusim nipu BIICIIC B pa3zButum
skcKkypcuoHHoro aena B CCCP?

3. OxapakTepu3ylTe CHCTEeMY MOJITOTOBKH W TIOBBIIICHHUS KBAJTHU(PHKAIIMHA IKCKYPCOBOJIOB B
CCCP.

4. OxapakTepu3yiTe SKCKYpCHOHHbIE MapIIPYThl U UX TEMAaTUKY B COBETCKHI MEpHO/I.

5. OxapaxkrepusyiTe 3KCKypcuoHHoe nieno B Poccun B XIX B.

6. KakoBbI 0COOCHHOCTH Pa3BUTHS SKCKYPCHOHHOTO Jiejia B JOPEBOIIOIMOHHBIN TTepruo?

7. Ha3oBute nepBbie SKCKypcHOHHBIE opranu3aiuu B Poccun (konery XIX — Hagamo XX B.).

KonTpoasHas padora Ne2

1. Kakue n3meHeHus Ipor30IUTH B SKCKYpCHOHHOM Jede rocie pacnaga CCCP?

2. KakuMM HOpPMATHBHO-TIPABOBBIMH aKTaMU PETYIUPYETCS TYPUCTCKO-IKCKYPCHOHHAs
NEeATENbHOCTE?

3. HazoBuTe oOpraHuszanuy, KOHTPOJUPYIOIIME U  KOOPAWHHUPYIOUIME  TYypUCTCKO-
9KCKYPCUOHHYIO JAESTEIbHOCTD.

4. Ha3zoBuTe crienuaiu3upoBaHHbIE TYPUCTCKO-3KCKYPCUOHHBIE TEPUOJUUECKHUE U3TAHUS.

5. Kakue npodeccuonanbHbpie opraHu3aui 3KCKypcoBo1oB uMmeroTest B Poccun? Kakosa ux
poJib U 3HaUeHue?

KonrposbHnas pabora Ne3

OxapakTepu3yiTe NpU3HaKu U (PyHKIIUH SKCKYPCHIA.
OxapakTepu3yiTe SJKCKYypCUIO KaK IeJarorunyeckuii mpouecc.
Uro takoe kommyHHKaIusa? Kak oHa OCyIIeCTBISETCS Ha SKCKYPCUH?
KakoBo 3HaueHne peueBoii KOMMYHHKAIIUU Ha SKCKYpCUU?
Kaknmu KOMMyHHUKAaTUBHBIMU KadeCTBaMHU JOJDKEH 0071a1aTh AIKCKYpCOBOaA?
Oxapakrepu3yiTe KIacCU(PHUKAIUIO HKCKYPCUN MO COAEPIKaHHIO, COCTaBY YYaCTHHUKOB,
MECTY IIPOBEJICHHS], CIIOCO0Y MepeIBUKEHUS, TPOJOLKUTEILHOCTH, (hopMe TIPOBEICHHSL.

7. IlpuBeaute mpUMeEpHl U PACCKAXKUTE 00 IKCKYPCHUSIX KaKI0TO BHU/A.

ogahkwbdE

KonTpoubHnas padora Ned

1. Kak ocymiectBisieTcss BIOOp TeMbl, (OPMYITHPOBKA HA3BAHMsI, ONPEACICHUE IeTU U 3a/1a4
IKCKypcun?
Kak u re uckath HH(OOPMAIIUIO TT0 TEME SKCKYPCHH?
Kak oTOHnpatoTcst 3KCKypCHOHHBIE 00BEKTHI?
Kak cocraBnsieTcss MapuipyT SKCKYpCHH?
Jyis gero HeoOXoauM 00be3]1 T 00X01 MapiIpyra?
UeMm oTIU4aeTCsi KOHTPOJILHBIN TEKCT SKCKYPCHH OT HHIUBUIYAITBHOTO? 8
UTto Takoe «mopTdensb IKCKYPCOBOIa» U KaK OH KOMILIEKTYETCs ?

No akown



8. Jlnis 4ero Hy)KHa TEXHOJIOTHUYECKasi KapTa IKCKypCcHH?

KonTpoubnas pabora Ne5

Kak o0ecrieunBaeTcsi HarJIATHOCTH BO BpeMst SKCKypcuun?
KaxoBbI 0cOO€HHOCTH TTOKa3a Ha SKCKypCUu?

HazoBure ypoBHM U CTyNEHU IIOKa3a 00BEKTA.
OxapakTepu3yiTe OCHOBHbIE METOAMYECKUE IPUEMBI I0KA3a.
Kaxkue nericTBus 3KCKypcaHTa BO BpeMs II0Kas3a.

arwdPE

KonTposbHas pabora Ne6

HazoBuTe ocHOBHBIE TpeOOBaHUS K SKCKYPCHOHHOMY paccKasy.
OxapakTepu3yiTe 0COOEHHOCTH U METOINYECKUE TPUEMBI paccKasa.
KakoBo cooTHOLIEHHE TOKa3a U paccKa3a Ha SKCKypcuu?
OxapakTepu3yTe METOAMYECKHE TPUEMBbI JBHKEHUS Ha DKCKYPCHHM U OCOOBIe
METOIUYECKUE TTPUEMBI.
5. UTo moHMMaeTCs 1Mo TEXHUKOU BEJICHUS DKCKYPCUH?
6. Kak obOecrieunBaeTcst 6€30TIaCHOCTh Ha IKCKYPCHUAIX?

el e

KonTtpoabnas padora Ne7

1. HazoBwute cnienuduyaeckue 4epThl TOPOACKON 0030pHON IKCKYPCHH.

2. Kak ucrnoiib3yeTcst KpaeBeJ4ecKiii MaTeprall B 0030pHOM SKCKypCHH?

3. PaspaboTaiiTe ropocKyr0 0030pHYIO SKCKYPCHIO TI0 T. B1aquBOCTOKY MM 110 TOpO1aM
[Tpumopckoro kpasi.

4. B yeM 0COOEHHOCTH ITPOBEICHUS aPXUTEKTYPHO-TPAIOCTPOUTEIBHBIX IKCKYPCHIA?

5. Kakue apxuTekTypHbIC TEPMUHBI BBl 3HaeTE?

6. HazoBuTe 0cOOCHHOCTH IPOBEICHUS SKCKYPCUH 0 apXUTEKTYPHBIM aHCAMOJISIM.

KonTpoasHnasi padora Ne§

1. B 4yeMm COCTOUT CYIIHOCTh apXUTEKTYPHOIO aHan3a?

2. Pa3zpaboraiiTe apXUTEKTYpHO-TPaJAOCTPOUTENbHYIO SKCKYPCHIO 110 T. BiaguBocToky.

3. Bunpl npou3BOICTBEHHBIX SIKCKYPCUH.

4.  OcoOeHHOCTH pPa3pabOTKK MPOU3BOACTBEHHOMN SKCKYPCUU.

5. B uewm cnemmduka mpou3BOACTBEHHBIX IKCKYPCHIA?

6. Kakue BuIbl MPOU3BOJICTBEHHBIX SKCKYPCHI BBl MOXKeTe Ha3BaTh? OxapakTepusyiiTe
Ka)XIbIA U3 HUX.

7. KaxoBsI enu poBeIeHUS TIPOU3BOACTBEHHBIX IKCKYPCUI?

8. HazoBure QpyHKIIMN IPOU3BOICTBEHHBIX SKCKYPCHIA.

KonrtpoabHnas pabora Ne9
1. Yro Takoe MapuIpyT MPUPOIOBETICCKOM IKCKYPCHH?
Kak cocrasisiercst kapTouka 00beKTa MPUPOIbI?
KakoBa npoI0JKUTENIHOCTh MIPUPOIOBETISCKOM IKCKYPCHH ?
Yto BXOJHT B «IOPTPEITH» IKCKYPCOBOIa» Ha MPUPOIOBETISCKOIN IKCKYPCHH.
Bupl mpupo10BETUECKUX IKCKYPCHIA: TEMaTHYECKHE, KOMIUIEKCHBIC, 0030pHBIC.
KakoBbI 11e7111 TpOBEICHUS IPUPOIOBEAUECKIX SKCKYPCHT?
B 1yeM ocobenHOCTH Pa3pabOTKHU MPUPOAOBEIUECKON IKCKYPCHH?

N o gk w

KonTtpoabnas padora Nel0
1. KakoBa 0cOOEHHOCTb KOMIUIEKTOBAHHUS «IOPTQEIsi IKCKYPCOBOAa» HA MPUPOIOBEAUECKON
IKCKypcun?
2. HazoBuTe BUIBI IPUPOJOBETIECKUX IKCKYPCHIA.
3. PazpabotaiiTe mprpo10BeT4ECKYIO IKCKYpCHIO 10 T. BiraguBoctoky unu no [Tpumopckomy
Kparo.



4. HazoBuTe 0COOCHHOCTH IKCKYPCHIA B MY3€HU U KYJIbTYPHBIC IICHTPBI.
5. JlaiiTe noHsTHE MY3E5M.

6. Ha3oBuTe 1 0XapakTepu3yiTe OCHOBHBIE BHJIbI MY3€€B.

7. YUto Takoe My3eiiHble IPEMETHI U My3€iHast SKCIIO3ULUsA?

KonTposbnas padora Nell

Jaiite oOmIyro XapaKTepHCTUKY MPOPECCHH IKCKYPCOBOIA.

KakuMu TMYHOCTHBIMU KaueCTBaMU JIOJKEH 00J1a1aTh SKCKYpCOBO1?

HazoBure pyHKIIMOHATBHBIE 00sI3aHHOCTH YKCKYPCOBO/IA.

KakoBa posb KylnbTypbl peuu 1 o01IeHHs B paboTe 3KCKypcoBoaa?

HazoBure u oxapakrepusyite GOpMbl OBBIIIEHUS KBATU(PUKALIUU SKCKYPCOBOIOB?
B uem mposiBisiercst mpodeccroHanbHas KyJIbTypa SKCKypcoBoia?

ok~ whE

KonTposbnas paGora Nel2

=

KakoBbI 0COOCHHOCTH SKCKYPCHOHHOM ayIMTOPUH, KaKUe U3 HUX 0053aTeIbHO HYKHO
YYHUTHIBATH?

Ha3zoBute 0cOOCHHOCTH TPOBEIEHHSI SKCKYPCHU IS IETEH.

KaxoBb1 0cOOEHHOCTH PaOOTHI C MOJIOJEKBIO HA SKCKYpCUH?

KakoBbI 0COOEHHOCTH SKCKYPCHH IS OTABIXAIOIINX B CAHATOPHUSIX?

HazoBure 0co0eHHOCTH IKCKYPCHOHHOU pabOThl C ”THOCTPAHHBIMU TYpUCTaMHU.

gk own

KonTpoabHnas padora Nel3

=

HazoBute BUIIbI yupekI€HUI HA PHIHKE TYPUCTCKUX YCIYT.
2. OxapakTepu3yiTe, 4To U3 ce0s MPEACTaBIAET IKCKYPCHOHHOE OIOPO KaK MOCTABIIHK
SKCKYPCUOHHBIX YCIYT?
3. KakoBa cTpykTypa 3KCKypCHOHHOTO 0r0po?
4. Ha3zoBuTe JOIKHOCTH KaXKJI0TO KBATU(UIIUPOBAHHOTO YPOBHS, HIMEIOIIETOCs B
9KCKYPCHUOHHOM OI0pO.
5. Tlo xakum nmokasaressim olleHuBaeTcs 3PPEeKTUBHOCTD AESTEILHOCTH AIKCKYPCUOHHOTO
oropo?
HazoBure n1oKyMeHThI (UHAHCOBOI OTYETHOCTH AJIsl TYPUCTCKUX MPEATPUATUH.

4.6 Keiic — 3agaun

3amaua Nel

B typuctckyro ¢upmy oOpaTUINCh KIMEHTHI ¢ 3aKa30M Ha KOPIIOPATUBHBIE SKCKYPCHOHHBIE
Typsl. Ocobas mpockba 3aKa34nuKoB - yuecTb ux npodeccuto. [Ipodeccuu KIMEHTOB: Bpauu, yUUTes,
MapuKMaxepbl, CIOPTCMEHBI, Tu3aiiHepsl. Kakue TypucTckre MOTUBBI Yy KIIMEHTOB OyIyT BEIYIIUMHU?
Kakne QaxkTopsl MOTYT OKa3aTh BIMSHHE Ha (JOPMUPOBAHHE TYPUCTCKHX MOTHBOB Y KIMEHTOB?
Kaxkue sxckypcuonHbIe Typbl Bel MOXkeTe UM IpeaioKuTh?

3agayga Ne2

KomMaHnpopckue ocTpoBa aJIMHUHUCTPAaTUBHO BXOAAT B COCTaB AJIEYTCKOTO paiioHa
Kamuarckoro kpast Poccun. OctpoBa Ha3BaHbl B 4eCTh OTKpBIBIEro ux B 1741 roay MoperuiaBates
koMaHJopa Butyca bepunra. Komangopckue octpoBa — MECTO CMEIIEHUSI PYCCKOM M alleyTCKOM
KylbTyp. MMET OrpoMHbI NOTEHIMAN Ul Pa3BUTUS CEBEPHOIO TypHU3Ma BBUAY HAJIUUUA
YHUKaJIbHON MOPCKOH M Ha3eMHOM ¢uopbl U payHbl. BMecTe ¢ TeM, B €TMHCTBEHHOM HacelEHHOM
NyHKTe AJleyTcKoro paiiona — cene Hukonbckom (0.bepunra) HeT HUKaKuX 3KCKYpCUi 7Sl TYpUCTOB
10 JaHHBIM MECTaM.

3ananue: PaszpaOotaiiTe sKcKypcuio Ui moceruteneil Aneyrckoro paiiona Kamuarckoro

kpas Poccun.
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3amauaNe3

XKutens BnaguBocroka npuodpen y Typuctckoit pupm 6mer Ha aBroOyc 1o JlampHeropcka.
ABTOOYC OTIpaBWJICS Ha Yac MO3KE TMOJIOKEHHOTO CpPOKa M B JIOpore JBaxael jJomancs. Ilocre
BTOPO MOJOMKH TPOJOJDKATH MOE3AKY HE MMENIO CMBICIA, M MacCaXHpaM IMPHUIUIOCh HAHUMATh
Jpyroi aBTo0yc, 4TO0bI BEpHYThCs 00paTHO. [IupekTop TypucTCcKoi (hrupMbl HoooeIai NpeaoCTaBUTh

PaHHUM YTPOM CJIEYIOILIErO JIHA HOBOE CPe/ICTBO nepeasrxkeHus. OQHaKo U Ha CIEAYIOIUN 1eHb
Cbe3AUTh B JlanbHeropck He ynanochk. TypucTckast pupMa pocTo BepHYIa JIEHbIU.

OnwuinTe BO3MOYKHBIE BAPHAHTHI 3aBEPLICHHS ATON KOH(MIMKTHOM cutyauuu. [IpuMuTe K cBesieHM10,
4TO:

- aBTOOYC MMPUHAUIEkKAI TYPUCTCKOU upMe;

- aBTOOYC OBLT 3aKa3aH TYPUCTCKON PUPMOI y aBTOTPAHCIIOPTHOTO NPEAIPUATHS.
PaccmoTpuTe Bce TOKyMEHTHI, UTypUpOBABILIKE B ATOW CUTYallMH, U JaiiTe UM IPABOBYIO OLICHKY.
Pa3paboraiiTe KOMIUIEKC MEPONPHUATHI, KOTOpBIE JOJDKHA pealn3oBaTh TypUCTCKas pupMma Jyis
MIpeNyNpeXICHUS TOBTOPEHUS OJOOHBIX CUTYaLIUH.

Bo3MoskHBIE HanpaBIIeHU TOUCKANIPABUIILHOTO OTBETA

[ar 1. [To3HakOMBTECHh C OCHOBHBIMHU TIOJIOKEHUSIMU 3aKOHA O 3aIUTE MPaB MOTPEeOUTENCH.

[lar 2. VI3 MHOkeCTBa BO3MO>KHBIX BAPHAHTOB OOpaTHTE BHIMAaHHUE Ha JIBA: TACCHBHBIN U aKTUBHBIN
B CMBICJIE OTBETHBIX JIEHCTBHUI HECOCTOSBIINXCS TYPUCTOB.

Hlar 3. KoMy OKHBI aapecoBaTh CBOM MPETEH3WH TYPHUCTBI: TYPHCTCKOW (pupme mim
ABTOTPAHCIIOPTHOMY IPEAIIPUATHIO?

Har 4. Mo>xHO 71 pa3pelnTh BO3HUKIINA KOHQIMKT ¢ MUHUMAJIbHBIMUA MaTE€pUaIbHBIMU U
MOpaJIbHBIMHU 3aTpaTaMu?

3agauyaNed

Bo Bpemsi skckypcum aBTOOYC JIOMAEeTCs M HE MOXKET MPOJI0JKATh TBUKECHHE:

a) TYPUCTBI HaXOATCs B IpeJesiax ropoa;

0) TYPUCTHI HAXOATCS B IPUTOPOJIC.

Bompoc: Kakue aeiictBus npeAnpuHUMAaeT pyKOBOAUTEIh TYPUCTCKON TPYIIIBI B KAXKJIOM U3
3TUX ciydaeB? Aprymentupyire. [Ipepioxure cBOi BapuaHT.

JagauyaNes

HenoBas urpa «\WORK-SHOP».

JlenoBast UTpa BKJIFOYAET CJICAYIOIINE STaIlbl:

1. OT60p TYpUCTCKO-3KCKYPCUOHHBIX PECYPCOB Ui CO3AaHUS TYPIIPOIYKTA.

2. TlomroroBka TEXHOJIOTMYECKOH JOKYMCHTAIIMM: BH3UTHAs KapTO4YKa (UPMBI, JIOTOTHII,
Ha3BaHUE, BUJ| JICATCILHOCTH; MPEHCKYPAHT TYPOB M YCIYT; MPaNC-JIMCTBI; PEeKIaMHAas MPOMAYKIIHUS;
uHboOpMaIMsg B KAaTaJoT; JIOTOBOP C KIMEHTOM; TYPUCTCKas IIYyTEBKa; TYPUCTCKUU Baydep;
MH(OPMALIMOHHBIN JTHUCTOK.

3. [Ipe3enTarus GuUPMBI U €€ TYPIIPOIYKTa C MPOAaXKei TypOB U YCIyT

4. TTonseneHue UTOroB ¢ npucyxaenueM 1, 2 uwnu 3 mecra.

[Ipn moaBeneHWHM HWTOTOB OPraHU3yeTCs «TYPHUCTCKas BBICTaBKa», Ha KOTOPOMl CTYIEHTHI
mpeaiaraloT B COOTBETCTBHH CO BCeMU TpeOOBaHUSMHU pa3pabOTaHHBIM TYPUCTCKUN MPOAYKT,
3aKJIIOYAIOT KOHTPAKTHl C MapTHEpaMu MO OW3Hecy, MPOJAIOT Typbl MOTPEOUTETSIM. AHAIH3UPYET
paboTy CTYJICHTOB - IKCTEPT B 001aCTU TypU3Ma, BBISBIISS HEAOCTATKH.

4.7 TecToBbIe 3aaHUA

1. B npakTHKe YKCKYPCHOHHOI J1eSITeJIbHOCTH MOJIYYHIU PACTIPOCTPAHEHHE CJIeAYI0IIIe
npueMbl NOKa3a:

a) MPEeIBAPUTENBHBIN OCMOTP; 3pUTENbHAS PEKOHCTPYKIUS M MOHTAX; TOKATH3AIHS
COOBITHIA; 3pUTEIILHOE CPABHEHUE; ITOKA3a HATIISTHBIX TOCOOUI; 8



0) mpeIBapUTEIbHBIA 0CMOTP; IKCKYPCHOHHBIN aHAIIN3; JIOKAIN3ALUs COOBITUI; 3pUTENFHOE
CpaBHEHHE; [T0Ka3a HATIAIHBIX TOCOOUH;

B) IIPE/IBAPUTEIIBHBIN OCMOTP; SKCKYPCHOHHBIN aHAIN3; 3pUTENbHAsI PEKOHCTPYKLIUS U
MOHTaX; JJOKaIM3alus COOBITHIA; 3pUTEILHOE CPAaBHEHHE; TIOKa3a HATJISIHBIX TT0COOHIA.

2. TloGyauTeabHbIE JKeCThI

a) MO3BOJISIOT SKCKYPCOBOy IPABMIIBHO pa3MeIIaTh TPYIILY Y 9KCKYPCHOHHOTO
00BEKTA;

0) 1ar0T BO3MOXXHOCTbH MTPABHIILHO JEMOHCTPHPOBATH HATJISATHBIE TIOCOOHS;

B) BBIPAXKAatOT 3MOIIMH 3KCKYPCOBO/Ia.

3. DOMOUMOHAJILHEIE JKECThI
a)  TO3BOJISIOT KCKYPCOBO/IY MPABHIILHO Pa3MeENIaTh IPYIITY Y KCKYPCHUOHHOTO
00BEKTA;
0) aroT BO3MOKHOCTH MPABUJIBHO JICMOHCTPUPOBATH HATJISIHBIC TIOCOOUS; B)
BBIPKAIOT SMOIIUH SKCKYPCOBO/IA.

4. HarasiiHble /KecThbI
a) TIO3BOJISIFOT AKCKYPCOBOY PAaBMWIIBHO pa3MeIIaTh IPYIITY y SKCKYPCHOHHOTO 00BEKTa;
0) 1aroT BO3MOXKHOCTb MTPABUIIHLHO IEMOHCTPUPOBATh HATJISTHBIE TOCOOHUS; B)
BBIP)XAIOT YMOIMH IKCKYPCOBO/IA.
5. JKCKypcHUs -
a) ATO TIPOIIECC MO3HAHMS OKPYXKAIOIIEr0 MHpa MO 3apaHee IMOJA0OpaHHBIM 00BEKTaM
(3pHUTENBHBIM psZiaM), KOTOPBIE CITY)KAT JUIS PACKPHITHS TOW WM HHOH TEMBI;
0) 3TO mpoIecc HAOMIOACHUS 32 OKPYXKAIOIUM MHUPOM IO 3apaHee M0I00paHHBIM
00BeKTaM (3pUTEIBHBIM PsiZlaM), KOTOPBIE CITY)KaT ISl PACKPBITHS TOW UK WHOU TEMBI,
B) O9TO pa3HOBUIHOCTh TYPUCTCKOW JEATEIBHOCTH, BKIIOYAIOIIAs HCCIIEIOBaHUE
HEU3BECTHBIX 00BEKTOB, KOTOPHIE CITYXKAT ISl PACKPBITHS TOW WIH WHON TEMBI

6. Cnenn(uka IKCKYPCHH 3aKJII0YAETCS B

a) COYETaHUH TEIIero crnocoda nepeIBMKeHUS 1 TIOE3IKU B TPAHCTIOPTHOM CPEZICTBE;

0) coueTaHUM TIOKa3a U PaccKasa;

B) COUETAHUU IKCKYPCHOHHOM U TYPHCTCKOM NIETEITLHOCTH.

7. Illpu3HAKM IKCKYPCHH —

a) HaJMYME TEMbI, I M 3a1a4 SKCKYPCHUHU; HAJMYUE TPYIIbI, MPOTSHKEHHOCTh BO
BPEMEHHU; TIOKa3 AKCKYPCHOHHBIX OOBEKTOB; IICICHANPABICHHOCTh OCMOTpA; MEPEABIIKECHUE
YYaCTHHUKOB KCKYPCHH TI0 3apaHee CINIaHUPOBAHHOMY MapIIpyTy;

0) HaJIMuYue TEMbI, LIEIH U 337]a4 SKCKYPCUH; HAIMYKE IKCKYPCOBOJA; MPOTHKEHHOCTh BO
BPEMCHHU; IOKa3 AIKCKYPCHOHHBIX OOBEKTOB; IICJICHANPABICHHOCTh OCMOTpPA; IEPEIBUKCHUE
YYaCTHHUKOB KCKYPCHH TIO 3apaHee CINIAaHUPOBAHHOMY MapIipyTy;

B) HAJIMYME TEMBbI, LIEIM U 3a7a4 3KCKYPCHU; HAIMYKME TPYIIIbL, HATMYHE SKCKYPCOBOJIA;
MPOTSHDKEHHOCTh BO BPEMEHH; MOKa3 3KCKYPCHOHHBIX 0OBEKTOB; IIEJICHAIIPABICHHOCTh OCMOTPA;
NepeBIKEHUE YUaCTHUKOB SKCKYPCHH T10 3apaHee CINIaHMPOBAHHOMY MapuUIpyTYy.

8. «IlopTdesb IKCKYPCOBOIA» - ITO

a) YCJIOBHOE Ha3BaHME KOMIUIEKTa HAIJIAJHBIX MOCOOMH, HCIOJIB3YEMbIX B XOJ€
MIPOBEACHUS IKCKYPCUU;

6) ¢pororpadun

00BEKTOB; B) TEKCT

IKCKYPCHH.

9. Ilo cnoco0y nmepeaBUHKeHHSI IKCKYPCHH JeJIAT Ha

a) TPAHCTIOPTHBIE U

KOMOWHUPOBaHHbBIE; 0) MEMIEXOIHbIE U

TPAHCIIOPTHEIE;

B) MEIIEXO/HbIE, TPAHCTIOPTHBIE U KOMOMHUPOBAHHBIE.

10. Jns moka3a maMsITHUKA cJIeAyeT PacmoJiaraTh rpynmny Ha pacCTOSIHUU €ro BbICOTHI

a) paBHOM 2 — 2,5



0) paBHoii 3 — 3,5
B) paBHOH 4 — 4,5.
11.  IIpu HeoOXOAUMOCTH IKCKYPCHSI COKPAIIAETCs 3a CUeT
a)
paxa3
a, 0)
obena

B) TEXHUUYECKUX OCTAHOBOK.
12. Tlo coaep:KaHUIO IKCKYPCHOHHBbIE 00beKThI KJIACCH(UIIUPYIOTCS:

a) OJIHOIIJIAHOBBIC U MHOTOILIAHOBEIE;
0) OJIHOILJIAHOBBIC, MHOTOILIAHOBEIE, KOMITJICKCHBIE;
B) 0030pHbBIE U TEMAaTHYECKHUE.

14. BeryuleHue K 3KCKYPCHM COCTOMT M3:
a)OpraHru3allMOHHON U MTHPOPMAIIMOHHOH yacTeii;

0) VHJIMBUIyaJIbHOW M KOHTPOJIBHOM YacTeu;

B) HE T0pa3/IessieTcs] Ha COCTaBIISIONIHE.
15.110 copep:kaHMI0 IKCKYPCHU MOAPA3ALIAIOTCH HA

a) OJIHOTUTAHOBBIE U MHOTOIIJIAHOBBIE;

0) 0030pHbI€ (MHOTOIUIAHOBBIE) U

TEMaTHUYECKUE; B) MHOTOIUTAHOBBIE U

KOMIUIEKCHBIE.

16. Dkckypceus
a) [TponcxoauT OT TATHHCKOTO
«OKCKypcHoy; 0) B pycckuii s13b1K CJI0BO
nporukio B XIX B.

B) O3nauano «BwiOeranue, BOCHHBIN HAOET», «BbIIa3Ka, OC3IKaY.

17. Dkcekypceus -

a) cymMMa 3HaHUH, B cieriupuyeckoi (hopMe CooOIIaeMbIX TPYIIINE JIFOJICH, U OTIpeAcICHHAS
cucTema JCMCTBUH MO UX Mepenaye,

0) TYpUCTHYECKOE MyTEIIeCTBHE (PU3NUSCKHX JIMI] Ha TIEPUOI MeHee 24 4acoB, MOCEIICHHE
(bu3MYECKUMU JHUIIAMU, B TOM YHCIIe TYPUCTaMH, B IO3HABATEJIBHBIX LENSIX TYPUCTUYECKUX
PECYPCOB, IPYTUX 0OBEKTOB, UMEIOLIUX XYA0KECTBEHHYIO, ICTOPHUECKYIO i HHYIO 3HAYHMOCTD,
M0JI PyKOBOJICTBOM 9KCKYPCOBOJIA, TH/1a- IEPEBOJUMKA, MHOTO JIUI[A, HAJIEIEHHOTO MPAaBOM
MIPOBEICHUS SKCKYPCHIA;

B) TYPUCTUYECKOE IyTellecTBUe (GU3MUECKUX JIHI] Ha Tepro Oosiee 24 4acoB, MOCEUICHHUE
(u3MYeCKUMHU NTUIAMH, B TOM YHWCJIE TYpPUCTaMH, B IO3HABATEIbHBIX IENAX TYPUCTUUYECKUX
peCcypcoB, APYrux 0OBEKTOB, UMEIOIIUX XYI0KECTBEHHYIO, UCTOPUYECKYIO U HHYIO 3HAYMMOCTH,
oA PYKOBOACTBOM OHKCKYpCOBOJA, THJA- MEPEBOAYMKA, MHOTO JIHMIA, HAJIEJICHHOTO IPaBOM
MIPOBENIEHUS SKCKYPCHIA.

18. DKCKypcHOHHOE 00CTyKHBAHHE -

a) JeSTeNbHOCTh CYOBbEKTOB TYPHUCTHUYECKOM NESATENbHOCTH, a TaKKE WHBIX FOPUIHMUECKUX
mun, (pU3NYECKUX JUI, B TOM YHUCIIe MHAWBUIYaTbHBIX MpEANpPUHUMATENEH, MO MOIArOTOBKE,
OpraHu3aIuy U MIPOBEICHUIO SKCKYPCHIA;

0) NeATeNbHOCTh OOBEKTOB TYPUCTHUECKOW NEATENHHOCTH, & TaKXKE HHBIX FOPUIUIESCKHX
U, (pU3MYECKUX UM, B TOM YHWCJI€ WHAMBHIYaTbHBIX MpEANPUHUMATENEH, MO TOJIrOTOBKE,
OpTraHM3aIH U MIPOBEICHUIO SKCKYPCHIA;

B) JEATEIHHOCTh OOBEKTOB U CYOBEKTOB TYPUCTHYECKOW IESITENTPHOCTH, a TAaK¥KE HHBIX
IOPUAMYECKUX TUI, (PU3UYECKUX JUIl, B TOM YWCJI€ WHANBUAYAIbHBIX MpPEINpUHUMATENEH, O
MOATOTOBKE, OPraHU3aIMH U TPOBEICHHUIO IKCKYPCHUH;

19. DkckypcoBofn - 8



a) (u3mYeckoe IMUI0, UMEIOIIEe COOTBETCTBYIOIIYIO KBAaTHU(PUKAIUIO NI IPOBEACHHUS
JKCKYpCHUH,

0) IOpHIMYECKOE JIMIO, MMEIOIIEe COOTBETCTBYIOUIYIO KBATU(DUKALUIO IS MPOBEICHHUS
JKCKYpCHUH,

B) (hmu3mvecKoe JHI0, UMEIOIIEe COOTBETCTBYIOIIEE 00pa3oBaHue ISl TPOBEACHUS
JKCKYpCHH.
20. JledicTBUSA B IKCKYPCHH BKJIIOYAIOT:

a) IeATEIIbHOCTh 3KCKYPCOBO/IA U JICATEILHOCTh SKCKYPCAaHTOB,

0) Z1eATeNbHOCTh 3KCKYpPCOBOJa (IIOArOTOBKA U MPOBEACHUE 3KCKYPCHM) U JIEATEIbHOCTh
9KCKYpPCaHTOB (HaOMIOACHHE, H3YUYE€HUE, UCCIIEIOBAHNE OOBEKTOB).

B) JESATENHHOCTh IKCKYPCOBOJIA (HaOMIOACHHE, H3yUeHre, UCCae0BaHue OOBEKTOB) U
JeITeTBHOCTh IKCKYPCAHTOB (TIOATOTOBKA M MTPOBEIECHUE SKCKYPCH).

21. «Ilemarormuyeckoe MacTepcTBO IKCKYPCOBOIa)
a) BKJIFOYAET 3HAHMSI 110 CIEIUAIbHOCTH;
0) CIOCOOHOCTH K aHAIIU3Y, 00Pa3HOMY MBIILJICHHUIO;
B) IOHUMAaHUE MCUXOJIOTUHN IKCKYPCAHTAa;
T') YMEHHUE YIIPABJISTH TPYIIION;
1) 3HAHUSI U YMEHUS B 00JIaCTH TeJarOTHYeCKON TEXHUKH;
€) UHTYHULHUIO;
) yBa)KE€HUE JIMYHOCTHU IKCKYPCaHTa,
3) HICKYCHO€ MCIOJIb30BaHUE ME€JarornyecKuX CPeCTB B IIEJIIX BOCIIUTAHMUS,
1) JESTEIbHOCTD 0 MOATOTOBKE IKCKYPCHH.

22. Hemarormyeckue MeToabI COOOIEHNS 3HAHNIT
a) HWuayktusHbIE (Jlormueckue  METOIbl, OCHOBAaHHBIM  Ha
YMO3aKJIFOUCHHH OT YaCTHBIX CIy4aeB K O0OIIEeMY BBIBOIY U 000OIIECHHUSM),
0) JlenykTuBHBIE (JIOTHYECKHE YMO3AKIIOUEHHUS OT OoJiee 00IIeTro K MeHee 00Iemy,
4aCTHOMY),
1) UHJIYKTUBHBIC U JeTyKTUBHBIE.

23. KoMInOHeHTHI 1eITeJIbHOCTH IKCKYPCOBOA
a) KOHCTPYKTUBHBIN, KOMMYHUKATUBHBIN, TO3HABATEILHBIH, 0)
KOHCTPYKTHUBHBIN, OpraHu3aTOPCKUM, MO3HABATEIbHbIN,

B) KOHCTPYKTHUBHBIN, OPraHU3aTOPCKUIN, KOMMYHUKATHUBHBIN, T03HABATEIbHBIN.

24. Ilo3nanue

a) MpoIlecc OTPAKEHUS IEHCTBUTEILHOCTH B MBIIIJICHUH, B3aUMO/ICICTBIE CYOBbEKTa
(3kcKypcaHTa) U 00BbeKTa (MaMATHUKA), B XOJI€ KOTOPOTO CYOBEKT MOJIy4aeT 3HAHMUS,

0) mpolecc OTpPaKEHUS U BOCIPOU3BEACHHS JEHCTBUTENBHOCTHM B  MBIILJICHUH,
B3aUMO/ICHCTBUE CyOBeKTa (PKCKypcaHTa) U OO0beKTa (MaMsITHUKA), B XOAE KOTOPOTO CYOBEKT
MOJTy4aeT 3HAHUS,

B) MPOILIECC OTPAKEHUS U BOCTIPOU3BEACHUS JEHCTBUTETLHOCTH B MBIIILIICHUH.

25. Pe3yibTaTOM MBILILJICHUS SABJIAETCH

a) oOpa3oBaHue

YMO3aKJII0ueHui, 0)

COBOKYITHOCTb CYXICHUH,

B) 00pa3oBaHue MOHATHUH.

26. IlonsTHe -

a) IPOIIECC OTPAKEHUS ACHCTBUTEIHHOCTH B MBIIIUICHUH, B3aUMOJICHCTBUE CYyObhEKTa
(3KcKypcaHTa) U 00BEeKTa (MaMATHUKA), B XOJI€ KOTOPOTO CYOBEKT MOJTy4aeT 3HAHMUS,

0) mporecc OTpaykeHUs JIeHCTBUTENILHOCTH,



B) COBOKYIHOCTh CY)KICHHMI 0 Hanbosiee OOIIMX CYIIECTBEHHBIX MPU3HAKAX, OTIMYAIOIINX
HaOIr01aeMblii OOBEKT OT JPYruX OOBEKTOB, KOTOPHIE BXOAAT B MapHIPyT SKCKYPCHUH WIIH
HaOJII0ATINCh IKCKYPCAHTaMH paHee.

27. Jlormyeckue npueMsl
a) CpaBHEHUE, aHAIIU3, abcTparupoBanue, 0000IIeHHE.
0) cpaBHEHME, aHAU3, CUHTE3, 0000IICHHE.

B) CpaBHEHUE, aHAIIU3, CUHTE3, a0CTparupoBaHue, 00o0IIeHrE.

28. MDYHKUMHU IKCKYPCUH

a)Hay4yHOU Mpomnarasabl, HH(QOpMAaIK, OpraHu3alii KyJIbTYPHOTO JI0CYTa, PACHIHPEHHS
KYJIbTYPHO-TEXHUYECKOT0 Kpyro3opa, OpMHpOBaHUsI HHTEPECOB YEJIOBEKA,

0) cpaBHEHUE, aHAJIN3, CHHTE3, a0CTparupoBanue, 00o0IeHne.

B) HAYYHOMH MpOTaraH/bl, OpraHu3aIluy KyJIbTyPHOTO J0CYTa, PACIIUPEHUS KYIbTYPHO-
TEXHUYECKOTO KPYro3opa, popMHUpoOBaHUS HHTEPECOB YEIOBEKA.

29. IIpu3HAKH IKCKYPCHH

a) MPOTSHKEHHOCTh 110 BPEMEHH MPOBEJIEHUS OT OJIHOTO aKajieMuyeckoro 4yaca (45 MuH) 10
OJTHUX CYTOK, HAJIMYME HKCKYPCAHTOB (TPYNIBI WM WHIWBHUIYaJlOB), HAIMYHAE SKCKYPCOBOJA,
MIPOBOJIAIIIETO JKCKYPCHIO, HATJSTHOCTh, TOKa3 AKCKYPCHOHHBIX OOBEKTOB Ha MECTE HX
PacroJioKeHusl, epeBUKEHIE YUaCTHUKOB SKCKYPCHUHU IO 3apaHee COCTaBIEHHOMY MaplIpyTy,
L[E€JIeHANPaBICHHOCTh M0Ka3a 0ObEKTOB, HAIMYUE ONPECICHHON TeMbl, aKTUBHAs JESITEIbHOCTD
YYaCTHUKOB (HAOJIIOICHHE, H3yYeHUE, UCCIeA0BaHHEe 00OBEKTOB),

0) MPOTSHKEHHOCTh TI0 BPEMEHU MPOBEACHUS OT OJHOTO aKaJeMHUYecKoro yaca (45 MuH) A0
OJIHUX CYTOK, HaJM4Me SKCKYpPCAHTOB (TPYNIbl WJIM HHAMBHUIYAJIOB), HAJMYUE SKCKypCOBOJA,
IIPOBOJIAIIETO 3KCKYPCUIO, HArMIAHOCTb, 3PUTENIBHOE BOCIPHUATHE, IOKAa3 HKCKYPCHOHHBIX
OOBEKTOB Ha MECTE€ MX DACIHOJIOKEHHs], NMEpPEeIBHUKEHUE YYAaCTHUKOB SKCKYPCHM IO 3apaHee
COCTaBJICHHOMY MapIIpyTy, LIEJICHANPABIEHHOCTh I0Ka3a OOBEKTOB, HAIWYME OINPEAEIECHHOM
TEMBI,

B) IPOTSDKEHHOCTH 10 BPEMEHH MPOBEJACHUS OT OJHOTO aKaJeMHYECKOTO Jaca (45 MHUH) 110
OJIHUX CYTOK, HaJM4Me SKCKYpPCAHTOB (TPYNIbl WJIM HMHAMBMIYAJIOB), HAJMYUE HKCKYPCOBOJA,
IIPOBOJIAIIETO 3KCKYPCHIO, HAIIAHOCTb, 3PUTEIIBHOE BOCIPHUATHE, IOKa3 HSKCKYPCHOHHBIX
O00BEKTOB Ha MECTE€ MX DACIOJIOKEHMs], NEpPEeIBUKEHUE YYAaCTHUKOB SKCKYPCHM IO 3apaHee
COCTaBJICHHOMY MaplLIpyTy, LIEJICHANPABIEHHOCTh IOKa3a OOBEKTOB, HAIWYME ONPEAEICHHOM
TEMBbl, AKTUBHAsI A€ATEIbHOCTh YYaCTHUKOB (HA0JI0ACHUE, U3yUeHHE, UCCIIeI0BaHUE OOBEKTOB).

30 DKCKYpPCHOHHBII MeTO/ MO3HAHUS

a) OCHOBA AKCKYPCHOHHOIO TPOIecca W MPEJACTABISAET cOO0I COBOKYITHOCTh CIIOCOOOB U
IIPHUEMOB COOOIICHHUS 3HAHUH.

0) 9TO: HAISIIHOCTH, O00s3aTelIbHOE COYETAaHHE TII0Ka3a M pacckas3a, ONTHMAalbHOE
B3aMMOJICHCTBUE OSKCKYPCOBOJA, OSKCKYPCHOHHBIX OOBEKTOB U OKCKYpPCAHTOB; JBIIKCHHE
IKCKYpPCAHTOB (MOTOPHOCTH) IO OIPEICICHHOMY MAapIIPYTYy C HENbI0 M3Y4eHUs: 0OBEKTOB IO
MECTY UX €CTECTBEHHOTO PACIIOJIOKEHHUS,

B) COBOKYITHOCTb CYXKICHHI 0 HanboJiee OOIIMX CYIIECTBEHHBIX MPHU3HAKAX, OTIMYAIOIINX
HaOmogaeMblii OOBEKT OT JPYTMX OOBEKTOB, KOTOpBIE BXOISAT B MapUIPYT SKCKYPCHH WIH
HaOIOJAINCh SKCKYPCAHTaMU paHee.

31. Knaccudpuxanus
a) pacmpezeseHHe IMPeIMETOB, SBJICHUH, MOHATUH IO KjaccaMm, OTAeNaM, pa3psiaM B
3aBHCUMOCTH OT UX OOIIMX MPU3HAKOB,
0) nereHre Ha IPYIIIBI [0 OTPEAEICHHOMY IIPU3HAKY,
B) CTPYKTYpa MOHSTHUS.
32. JKCKypCcHM KJIacCHPUUUPYIOTCSH
a) MO COJEp)KAHUIO; MO0 COCTaBY M KOJHMUYECTBY YYACTHHUKOB; IO MECTY NPOBEIEHHS; IO
croco0y MepeIBIKEHNUS; 110 MPOJIOJDKUTEIBHOCTH; IO (POpME IPOBEICHHUSL.



0) 1Mo coJepIKaHHIO; N0 COCTABY YYaCTHHKOB; MO MECTY MPOBEICHUS; MO CHOCO0Y
MEPEBIKEHUS; 110 MPOO0JDKUTEIBHOCTH; 10 (popMe MPOBEACHUS.
B) 10 COJICPKAHMUIO; 110 KOJHUYECTBY YIACTHUKOB; TI0 MECTY IIPOBEICHUS; IO CIIOCO0Y
MEPEBIKEHUS; 110 MTPOO0JDKUTEIBHOCTH; 10 (popMe MPOBEACHUS.
33. I1o comepKaHUIO SKCKYPCUU TIOAPA3CIITIOTCS
Ha a) MHOTI'OIIJIAHOBBIC U TEMAaTUYCCKUC,

0) 0030pHBIE U MHOTOILIAHOBHIE,
B) 0030pHBIC (MHOTOIIJIAHOBBIE) U TEMAaTHYICCKHE.

34. XpoHoJioruyecKue paMKH 0030pHOIi IKCKYpCcHH
a) BpeMsl CYIIECTBOBAHUS TOPO/JIa C IEPBOTO YIIOMUHAHUS O HEM JI0 CETOIHSIIHETO JTHS U
MIEPCIICKTHBBI PA3BUTHS,
0) OT BpeMeHU OCHOBAHUS TOPO/Ia IO CETOAHSIIIHETO JTHS,
B) CO JIHS OCHOBAHHUS Kpasi JIO TIEPCIIEKTUBEI Pa3BUTHSI.

35. TeMaTH4yecKHe IKCKYPCHH TIOIPA3/IEIAIOTCS HA

a) UICTOPUYECKUE, IPOU3BOJICTBEHHBIE, IKOJIOTUUECKHE, UCKYCCTBOBEAYECKHE,
JIUTEpaTypHBIE, APXUTEKTYPHO-TPATOCTPOUTEIBHBIE,

0) ucTopuveckue, MPOU3BOJICTBEHHbIE, IPUPOIOBETUECKUE, HCKYCCTBOBETUECKHE,
JIUTEpaTypHBIE, APXUTEKTYPHO-TPATOCTPOUTEIBHBIE,

B) HCTOPUYECKHE, IPOU3BOJICTBEHHBIE, TPUPOIOBEAUECKUE (IKOJIOTUUECKHUE),
HCKYCCTBOBEIUECKUE, JINTEPATYPHBIE, APXUTEKTYPHO-TPATOCTPOUTEIBHBIE.

36. UcTopuyeckue IKCKYPCHH JIEJSITCS HA

a) HCTOPHKO-KPAEBEIUECKUE, apXEOJIOTHUECKUE, STHOTpa@HIECKIe, BOCHHO-
HCTOPUYECKHUE, HCTOPUKO-OHOTpadudecKue,

0) UCTOPUKO-KpaeBEIUECKHE, APXEOJIOTHYECKIE, BOCHHO-HCTOPHUECKUE, UCTOPHUKO-
ouorpaduueckne, SKCKYpCUU B HICTOPUUECKUE MY3EH,

B) UCTOPUKO-KpaeBeTIECKHE, apXEOJIOTHIECKHE, ITHOTrpaduIeckrue, BOCHHO-
UCTOPUYECKHE, NCTOPUKO-OHOTpaduecKie, SKCKYPCHH B UCTOPUIECKUE MY3ECH.

37. IIpou3BoACTBEHHbIE IKCKYPCHH JeJISITCS HA

a) IPOM3BOICTBEHHO-ICTOPUIECKHUE; TPOU3BOICTBCHHO-TEXHUYECKHE; TPO(HECCHOHATEHO-
OpPHUEHTAIIMOHHBIE JUTS YUAIIUXCS,

0) IPOM3BOICTBEHHO-HUCTOPHUECKHUE; TPOU3BOICTBEHHO-DKOHOMHYECKHE;
MIPOM3BOICTBEHHO-TEXHIHUECKHE; TIPOPECCHOHATFHO-OPUEHTAIIMOHHBIC JIJIS yYaIIXCs,

B) MPOU3BOICTBEHHO-HUCTOPUYECKHE; TPOU3BOICTBEHHO-9KOHOMUYECKHE;
MIPOU3BOICTBEHHO-TEXHUYECKHE.

38. IlpupoaoBeuecKkne IKCKYPCUH JIeJIATCS Ha

a) 00TaHMYECKHUE, OMOJIOTUYECKHE, TUAPOJIOTHIECKUE, TEOJIOTHUECKHE, IKCKYPCHUH TI0
YHUKaJIbHBIM ITAMSTHHUKAM TIPUPOJIBI,

0) 6G0TaHMYECKHE, 300JI0TUYCCKHE, THAPOJIOTHIECKUE, TCOJIOTHUECKHIE, IKCKYPCUH TIO
YHUKaJIbHBIM ITAMSTHHUKAM TIPUPO/IBI,

B) O0TaHUYECKHE, 300JI0THYECKHE, TeOMOP(OIOTHIECKHE, TE€OJIOTHIECKHE, IKCKYPCUH TTO
YHHUKAJIbHBIM MaMSITHUKAM MPUPOJIBL.

39. UckyccTBOBeIUECKHE IKCKYPCHH AeJISITCHA HA

a) HUCTOPUKO-TEaTpajbHbIE, HCTOPUKO-MY3bIKAJbHBIE, MO HAPOJHBIM XYJ0XKECTBEHHBIM
IIPOMBICIIAM, IO MECTaM >KM3HU U JEATEIBHOCTH JIesTeNe KyabTypbl, B KApTHUHHBIE TaJlepeu U
BBICTaBOYHBIE 3JIbI, My3€HU, B MACTEPCKUE XYT0KHIUKOB U CKYJIBIITOPOB.

0) MCTOPUKO-TeaTpabHbIC, HCTOPUKO-MY3bIKaJIbHBIE, TI0 MECTaM >KM3HU U JIEATEILHOCTH
nedTeneid KylbTypbl, B KapTHHHbIE Tajeped W BbICTABOYHBIC 3alibl, MYy3e€H, B MAacCTEpPCKHE
XY/1I0)KHUKOB U CKYJIBIITOPOB.

B) HCTOPHKO-TEaTpajbHbIE, HCTOPUKO-KYJIbTYpHBIE, IO HAPOJHBIM XYJ0’KECTBEHHBIM
MIPOMBICIIAM, TI0 MECTaM >KM3HU U JICATEIBHOCTH JesiTeNell KynbTyphl, B KApTUHHbIE Tajepen U
BbICTABOYHBIC 3aJIbl, MY3€CH, B MACTCPCKUC XYAOKHUKOB U CKYJILIITOPOB.

9



40. JIutepaTypHbl€e IKCKYPCUH AeJISITCS HA

a) JIUTepaTypHbIe-OHorpaduyeckue, UCTOPUKO-JIUTEPATyPHBIC, JIUTEPATYPHO-
XYJIO’)KECTBEHHBIE,

0) nuTeparypHo-Ouorpaduveckue, TMTepaTypHO-XyJ0’)KECTBEHHBIE,

B) JINTEPATYPHO-OHOrpadueCKUe, UCTOPUKO-IUTEPATYPHBIC, INTEPATYPHO- TeaTPAIbHBIC.

41. Ilo cocTaBy ¥ KOJIM4eCTBY YYACTHUKOB IKCKYPCHUM ObIBAIOT
a) UHJIMBU/yaJIbHbIE U
IpyNIoBbie, 0) A7 MECTHOTO
HaCeJIeHus,
B) MPUE3KUX TYPUCTOB, B3POCIbIX U IIKOJIbHUKOB U T. 1.,
T') PETUTMO3HBIX MMaJJOMHUKOB,
)
HHBaJINI0B
)
npecrapen
BIX,
) «TPYAHBIX)» OJIPOCTKOB.

42. T1o MecTy MpoOBeIeHHs IKCKYPCHH ObIBAIOT

a) TOpOJCKHE, 3aropojHble, MY3€HHbIE, KOMIUIEKCHbIE (COUYETAIOIIUE 3JIEMEHTHI
HECKOJIbKHUX),

0) TopoJICKue, 3aropo/iHbIe, TPOU3BOJICTBEHHbIE, MYy3€iHbIE, KOMIUIEKCHbIE (COUETaIoIne
3JIEMEHTHI HECKOJIBKHX),

B) TOPOJICKUE, 3aTOPOJIHBIE, IPOU3BOICTBEHHbIE, My3€iiHbIE, KOMIUIEKCHBIE.

43. I1o crioco0y nepeaBuKeHUs IKCKYPCUH ObIBAIOT

a) TICMICXOHbIC W TPAHCIIOPTHHIC: aBTOOYCHBIE, PEYHBIE M MOPCKHE TEIUIOXOHBIE,
BEpPTOJICTHBIC, TPAMBAWHBIC M TPOJUICHOYCHBIE),

0) MmemexoaHbIe U

TPaHCIIOPTHEIE, B)

TIEIIEeXO0/IHbIC U aBTOOYCHBIE.

44, T1o ¢popMe npoBeeHUsI IKCKYPCHH OBIBAIOT
a) PKCKYPCHSI-MaCCOBKA, IKCKYPCHSI-TIPOTYIIKA, IKCKYPCHSI-JICKIHS, SKCKYPCHUsi- KOHIIEPT,
0) PKCKYpCHSI-MaCCOBKA, SKCKYPCHSI-ITPOTYIIKA, IKCKYPCHUSI-JICKIIHS, SKCKYPCHUsI- KOHIIEPT,
AKCKYPCHSI-CIIEKTAKIIb,
B) DKCKYPCHS-MACCOBKA, IKCKYPCHSI-JICKIIHSI, IKCKYPCHSI-KOHIIEPT, IKCKYPCHUSI- CIICKTAKIIb.

45. dTanbl IKCKYpCHH
a) OIpeJIeNICHUE 1IENTU ¥ 33124 SKCKYPCHH,
0) BEIOOD TEMBI,

B) 0TOOp IUTEpaTyphl U cocTaBieHue oudnuorpadumu,

T) ONpeleNeHue IPYrMX HMCTOYHMKOB JKCKYPCHOHHOTO MaTepuaia, 3HAKOMCTBO C
IKCMO3ULUAMU U POHJIAMU MY3€eB 110 TEME,

1) 0OTOOP U U3YUEHUE IKCKYPCUOHHBIX 0OBEKTOB,

€) COCTaBIIEHHE MapIIpyTa SKCKYPCHUH,

) 00be31 MM 00X0]1 MaplIpyTa,

3) MOATOTOBKA KOHTPOJIBHOT'O TEKCTa IKCKYPCHUH,

1) KOMIUIEKTOBaHHE «HOPT(EIIs IKCKYPCOBOIaY,

K) OnpezieJIeHHe METOIMYECKUX TPUEMOB MTPOBEICHUS SIKCKYPCHH,
JI) onpe/ieNieHNe TEXHUKN BeJICHNsI SKCKYPCHH,

M) COCTaBJICHHE METOANYECKON pa3pabOTKH,

H) COCTaBJICHHE UHIMBUAYAJIbHBIX TEKCTOB,

0) mpueM (craga) SKCKypCHH,

I1) YTBEPXKACHHUE IKCKYPCHUH.



46. DKCKYPCHOHHBIMHU 00BEKTAMH MOTYT ObITh

a) mamsATHBIE MECTa, 3[aHUsl U COOPYXEHHUS, MEMOpHUAJIbHBbIE MAMSTHUKH, MPUPOJIHBIC
O0OBEKTHI, IKCMO3UINHN TOCYIaPCTBEHHBIX U HAPOJHBIX MYy3€€B, KAPTUHHBIX rajepei, maMsaTHUKH
apXeoJIOTUH, MaMSITHUKHN UCKYCCTBA,

0) maMsATHBIE MECTa, 3/IaHUS U COOPYXKEHHUS, MEMOPHAIbHBIC MAMSITHUKUA, MPUPOIHBIC
00BEKTHI, IKCIIO3HIINU TOCYAAPCTBEHHBIX U HAPOTHBIX MY3€€B KAPTHHHBIX TaJiepeid, MOCTOSHHBIX
Y BPEMEHHBIX BBICTABOK, MAMSATHUKH apXECOJIOTUH, TAMATHUKU UCKYCCTBA,

B) MaMsTHBIE MECTa, 3/IaHUS U COOPYXKEHHUS, MEMOpHUAIbHBIC MAMSTHUKH, MPUPOJIHBIC
0OBEKTHI, IOCTOSTHHBIX U BPEMEHHBIX BBICTABOK, TAMSITHUKH apXEOJIOTHUH, TAMSTHUKA HCKYCCTBA.

4.8 Tembl pedpepaToB

. CymHoCTh, QYHKIUH ¥ IPU3HAKU IKCKYPCUU

. Knmaccuduxaryst skckypcuii

. DTaribl HOATrOTOBKU 3KCKYPCHH

. Meroauueckue mprueMbl TIOKa3a B IKCKYPCHH.

. Meroauueckue MpreMbl paccka3a B 9KCKYpPCHH.

. TexHuka BeJiIeHU IKCKYPCHUU.

. DKCKypCOBOA: TpeOOBaHUS K HEMY.

. AuddepenipoBaHHbIi 0X0/] K OPraHU3AIUH 1 COJIEPIKAHUIO SKCKYPCHOHHOTO 00CTY)KHBaHUSI.
. OcoOeHHOCTH OpTraHU3aIluy, IOATOTOBKH U ITPOBEICHUS IKCKYPCUHN IS ACTEH.
10.0OcobeHHOCTH MOJrOTOBKH, OPTaHU3AINH U IIPOBEICHS SKCKYPCHIA JITISl HHOCTPAHHBIX TYPHCTOB.
11.0cobeHHOCTH TOATOTOBKH M MPOBEACHUS TOPOACKIX 0030PHBIX SKCKYpPCHI.

12. OcoGeHHOCTH TOATOTOBKH U MMPOBEACHUS TEMATUYECKUX IKCKYPCHIA

13. OcoOeHHOCTH MOATOTOBKU U NPOBEIEHUS APXUTEKTYPHO - IPAZOCTPOUTENBHBIX 3KCKYpPCHil.
14.0cob6eHHOCTH TOATOTOBKU U POBEAECHUS HCTOPUIECKUX U BOGHHO- HCTOPUYECKUX IKCKYPCUH.
15.0cob6eHHOCTH TOATOTOBKY U IIPOBEAEHUS IUTEPATYPHBIX U UCKYCCTBOBEIUECKUX IKCKYPCUH.
16.0c00eHHOCTH TIOATOTOBKH 1 TIPOBEACHIS, TIPUPOIOBEAIECCKIX dKCKYPCHH.

18. Oco0eHHOCTH [TOATOTOBKY U MPOBENEHUSI My3€HHBIX 3KCKYPCHUH.

19. OcoGeHHOCTH IOAIOTOBKYU U IIPOBEAEHUS IIPOM3BOJCTBEHHBIX SKCKYPCHUIL.

20.0co0eHHOCTH TOATOTOBKH M MPOBECHHUSI 3aTOPOTHBIX IKCKYPCHIA.

21.Baumanme B 3kcKypcuu. Kpnsucel BHUMaHUS

22. AHIManHs B 9KCKYPCHH.

23. CraHOBINIeHHE HKCKYPCHOHHOT O fiena B [[puMopckoM kpae.

OCoOoO~NoO ok, WN -

4.9. IlpuMepsl OLEHOYHBIX CPEACTB /s MPOBeIeHHUs] NMPOMEKYTOYHOI aTTecTalUH

IIepeyeHb BONPOCOB K UTOr0BOMY AU(PepeHUMPOBAHHOMY 3a4eTy
1. Onpenenenne s3xckypcun. OCHOBHBIE TPU3HAKH HKCKYPCHH.
2. PoJib 3KCKYpCHH B TYPUHJIYCTPHH.
3. IlpaBoBOE€ peryaupoBaHHe TYPUCTCKO-3KCKYPCUOHHOMN 1€ TETbHOCTH.
4. llenu 1 3aja4u SKCKYPCHUH.
5. OYHKIIUH SKCKYPCHH.
6. DKCKYpCHOHHBII METO1 TO3HAHUSL.
7. Bunel u knnaccupukanus 3KCKypcui.
8. OcobeHHOCTH IPOBEICHUS 0030PHOM SKCKYPCHUHU.
9. lcropuyeckne 3KCKypCHH.
10. ApxXMTEKTypHO-TPaI0OCTPOUTEIbHBIE SKCKYPCHUH.
11. JIuteparypHbl€ SKCKYPCHH.
12. UickyccTBOBEIUECKUE IKCKYPCHH.
13. IIpon3BOACTBEHHBIE HKCKYPCUH.
14. TIpupooBeauecKre 3KCKYpCHH.
15. My3eliHble 9KCKYPCHH.
16. My3eu 1 UX MECTO B CTPYKTYpE IKCKYPCUOHHO-BBICTABOYHOM J€ATEIbHOCTH.
17. Texnonorus noAroTOBKH IKCKypcuu. OCHOBHBIE 3TallbI.



18. Be160p 00BEKTOB 3KCKYPCUU M COCTABIICHUE MAPIIIPYTa SKCKYPCHH.

19. CrpykTypa MHANBUIYAIIEHOTO U KOHTPOJIEHOTO TEKCTOB.

20. Ocobennoctu komiuiektoBanus «Iloprdens skckypcoBoay.

21. Meroamnueckas pa3padboTka skckypcuu (TexHonornueckas kapra).

22. YTBepKICHUE YKCKYPCUHU. AHAIN3 U OIICHKA Pa3pabOTaHHON SKCKYPCHOHHOM YCITYTH.
23.TIoka3 B 9KCKypCHH.

24. MeToqruecKue mprueMsbl oKasa.

25. Pacckas B 9KCKYpCHH.

26. MeToquuecKre MprueMbl pacckasa.

27. Coderanue 1Mokasa M pacckasza B 9KCKYPCHH.

28. Kpurepun nuddepenimanum 3KkCKypCHOHHBIX TPYIIIL.

29. OcoOEHHOCTH IKCKYPCHOHHOTO 00CITY’)KUBaHHUS MOJIOICKHBIX U IETCKUX TPYIIIL.
30. Cnermudmka rmpodeccun 3KCKypcoBoia. MacTepcTBO IKCKYPCOBOIA.
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