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1. OBIIIASI XAPAKTEPUCTHUKA ITPOT'PAMMbBI YYEFHOM JIUCITATIIMHBI

1.1. MecTO JUCUMIIJIMHBI B CTPYKTYpP€e OCHOBHOM NpodecCHOHAIbHOMI
o0pa3oBaTe/ibHOI NPOrPaMMBI:

VYueonas nucuumimHa CI1.02 MHocTpaHHBIA sA3bIK B TIPO()ECCHOHATBLHON JeATeIbHOCTH
ABJIIETCS. YacTbI0 OCHOBHOM 00pa3oBaTesibHOi nporpammsl B cooTBercTBUU ¢ PI'OC CIIO no
crienanbHOCTH 43.02.16 Typu3M U TOCTENPUUMCTBO (HAIPABICHHOCTh TOCTHHUYHBIC YCIIYTH).

1.2. Hean 1 niIaHupyeMble pPe3yJabTAaThl 0CBOCHUS JUCIHUIJIMHBI:

[Io utoram oCBOEHMSI AUCUUIUIMHBI, OOy4arouiuecs IOJDKHBI IPOAEMOHCTPUPOBATH
pe3ynbTaThl 00y4deHwHs], COOTHECEHHbIE ¢ pesynbraramu ocBoeHust OOII CIIO, nmpuBencHHBIE B

TadJIHLIE.
Kon
OK, 3Hanuna YMenun
K
OK.02, | mpaBuja TMOCTPOEHUS TMPOCTHIX U | IOHUMATh o0t CMBICTT 9EeTKO
OK.(09, | CJIOXKHBIX TP UIOKCHUH Ha | mpOM3HECEHHBIX BBICKA3bIBAaHU M Ha
MpOQecCHOHANbHbIE TEMBL; M3BECTHBIE  TeMbl  (IPOECCHOHANBHBIE
IIK 2.1, | OCHOBHBIE o0meynorpeouTeIpHbIC
1 OBITOBBIC);
TJ1aroJibl (6bprTOBAs u 5
TIK 2.2, | npodeccHOHATbHAS TEKCHKA); MMOHUMATh TEKCTBI Ha A30BBIC
HIEKCHUECKH MUHHMYM, OTHOCSIIHACS npodeccuoHanbHbIE TEMBl Y4acTBOBaTh B
K 2.3 Janorax Ha 3HAKOMBbIE o0mmme

K OIMCAaHUIO TPEIMETOB, CPEIACTB U
MPOLIECCOB npodeccuoHanbHOM
JIesATEIbHOCTH;

0COOCHHOCTH MPOU3HOILICHUS

npaBuia YTCHUS TEKCTOB
npodeccuoHaNbHOM HAMIPaBIEHHOCTH.

U IpoheCCUOHATIbHBIC TEMBI;

CTPOUTH MPOCTHIE BBICKA3bIBAHMSI O ceOe U O
CBOCH MpodeccuOHANbHON AeATeIbHOCTH;
KpaTKO OOOCHOBBIBATH U OOBSICHUTH CBOU
neicTBus  (TeKylue U IUTaHUPYEMBIE);
MKCaTh MPOCTHIE CBSI3HBIE COOOIIEHUS Ha
3HAKOMBIE WIH UHTEPECYIoIINe
Po(eCCUOHAIBHBIC TEMBI.

2. CTPYKTYPA ¥ COJAEP)KAHUE YUYEBHOW JUCIIUILINHBI
2.1. O0beM y4eOHOM IMCOMIIMHBI M BUABI Y4e0HO0# padoThI

Bup yueOHoi#t padoThl O0bem yacoB

O0bem 00pa3oBaTeIbHOI NPOrpPaMMbl YUeOHOI 1M CHMIIJIMHbI 134
B TOM YHUCIIE:

— TeopeTHuYecKoe 00yueHue -

— NIPAKTUYECKHE 3aHSITHS 120

— caMOCTOsITeNbHas paboTa 4

— KOHCYJIbTAIIUU 4

— TPOMEXKYTOYHAS aTTECTAIlMs: KOHTPOJIbHAs paboTa; dK3aMeH 6




2.2. TemaTn4yecKMii IJIAH U COAepPKaAHME YUeOHOW TUCUMIIJIMHBI

Koanl
KOMIIETEHIIM i,
Oo0bem ¢popmupoBanmnio
HaumenoBanmue Conep:kanue yuyeOHOro marepuasa u GopMbl OPraHu3anuM JAesiTeJIbHOCTH B KOTOPBIX
pa3aesioB U TeM o0yyaromuxcst
yacax Crmocoo0cTByeT
3J1eMeHT
NPOrpamMMmbl
1 2 3 4
| Cemectp
Tema 1 Coaep:xanue y4eOHOIro MaTepHuaJia OK.2, OK.9,
«Meet Our Staff» Ilpakmuueckoe 3anamue Nel «Meet Our Staffy
[To3nakombTECH C Jlexcuueckuu mamepuan: OOmas  XapakTepUCTHKA TIEpCOHajla TOCTUHHUII, IIK 2.1, IIK 2.2,
HAIlIUM TIEPCOHAIIOM KOpIIOpaTHBHAA KYyJbTypa OOIIEHHs, JJOJDKHOCTHBIE WHCTPYKIHMU —TIIepCOHala
TOCTUHHUII. K 2.3
I pammamuueckuti mamepuarn:
- apTUKIIH 9
- CYIIECTBUTEBHOE, MHOXXECTBEHHOE YHCIIO CYIIECTBUTEIBHBIX;
- IOPSIJIOK CJIOB B QHTTIUHCKOM MPEATIOKEHUU.
- OOy TUTENTbHBIE TIPE/ITIOKCHHUS.
- HacTosIIIee IPOCTOe BpeMSI.
CocraBieHre TUANIOTOB 110 TPETIOKEHHON TeMaTHKe.
WHTEpBBIO C COTPYAHUKOM TOCTUHUIIBL.
Tema 2 Conep:xaHue yueOHOro MaTepuaJia OK.02, OK.09,
«Welcome!» Ipakmuueckoe 3anamue Ne2«\Welcome/!»
Jo6po noxkanoBarh | Jlexcuueckuii mamepuan no meme: Y00CTBa, IIPeIaraéMble TOCTHHHYHBIMU IIK 2.1, 1IK 2.2,
B HAILy TOCTHHHUILY MpeanpusATHsIMH. Y J0OCTBa 17 OTAbIxa. Y 100CTBa Amsi Ou3Heca.
I pammamuueckuti mamepuan: NK 2.3
- cTpykTypa there is/are; 5

- BOIPOCHTEIbHBIE MTPEUTOKEHHS CO CTPYKTypoii there is/are;

- HEOTIPEICJICHHBIN apTHKJIb, OTCYTCTBHE apPTUKJIS.

- HACTOSIIIEE TIPOCTOE BPEMSI.

Co3nanue npoekta «MbI TOJTHOCTHIO 000PYIOBAHbI IS ...» (CEPBUCHOE
o0Ocy>)kuBaHUE B JTIOOOM OTEJIe TI0 BBIOODPY).




Tema 3
«Hotel Amenities»
Yceayru rocTuHUIL

Conep:kanue y4eOHOTro MaTepuaa

Ipakmuueckoe 3anamue No3 «Hotel Amenities»

Jexcuyeckuu mamepuan no meme. Homepa. Tunsl HomepoB. [lomerienust st rocTe.
Cnyxe0nble momernienus. O60py1oBaHUE 00IIECTBEHHBIX 30H.

I pavmamuueckuii mamepuan:

- BUJOBpeMeHHas Qopma HacCTOfIlee IPOCTOE BpeMs, YTBEpAUTEIbHbIC,
BOIIPOCUTEIILHBIE U OTPUIATEIILHBIC IPEIIOKEHUS;

- IPEAJIOTH MECTA;

- IpUJIaraTesbHOE, CTENICHN CPaBHEHUSI.

Cosznanue npezeHTanuu 06 oTene no BeIOOPY.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 4
«Family-friendly
Lodging»
YaoocTBa aia
ceMeHHOro oTabIXa

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue Ned «Family-friendly Lodging»

Jlexcuueckuil mamepuan no meme. YCIyTd TOCTUHMIBI JUTS TMPOXKHUBAHUS CEMEH C
JE€THMHU.

I pavmamuueckuti mamepuan:

- BUJIOBPEMEHHAs (popMa IJ1aroJia HacTosIIIee MPOCTOE, HACTOSIIEE TTPOI0IKEHHOE
BpPEMSI: YTBEPAUTEIbHBIE, BOIPOCUTEIBHBIE U OTPHIIATEIbHbIE TIPEII0KEHHS;
ITpoekT: AHMMAIMOHHAS IPOrpaMMa JIsl IETEH B TOCTHHHIIE.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 5
«Valet Service»
Cinyx0a napkoBKH

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue N5 «\Valet Servicen

Jlexcuueckuii mamepuan no meme:. IlepcoHan ciyx0bl MapKOBKHU, IPaBUJIa MAPKOBKH
B TOCTHUHUIIE, TAPKOBOYHBIE TAJIOHBI,

I pammamuueckuii mamepuan:

- BHJIOBpEMEHHas (popma riaroiia HacTOAIIEE MPOCTOE, HACTOSIIEE MPOJOIHKEHHOE
BpeMsi: YTBEPAUTEIbHBIC, BOIPOCUTEIIbHBIC U OTPUIIATEIbHBIC MPEIOKEHNS;

- MECTOUMEHMSI: TPUTSKATENIbHbIE, YKa3aTEIbHBIE;

- MOJIaJIbHBIE TJ1aroJibl;

- HyJIEBOU apTUKJIb B aHTJIMHCKOM SI3bIKE.

Hamucanue pedepara «O6s13aHHOCTH 00CTYKUBAIOIIETO MIEPCOHANIa TOCTUHHITBDY (HA
IpUMepe OJTHOM U3 TOMKHOCTEN).

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 6

«The Guest Room»
XapakTepucTuka
HOMEpPOB rOCTHHUIL

Conep:kanue y4eOHOTro MaTepuaa

Ilpakmuueckoe 3anamue Ne6 «The Guest Roomy

Jlexcuueckuil mamepuan no meme: pekjIaMHbI OYKJIET TOCTUHHUIIBI, XapaKTePUCTHKA
HOMEPOB TOCTHUHUIIBI, MH(OpMAIMs O HAIMYUM CBOOOJHBIX MECT, O CTOMMOCTH
MIPOXKUBaHUs, OPOHHPOBAaHNE HOMEpA.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3




I’ pammamuueckuti mamepuan:

- BUJOBpEMEHHas (opMa IJiarojia HacTosIee MPOCTOe, HACTOSIIEE MPOIAOIIKEHHOE
BpEMsi: yTBEPAUTEIbHBIC, BOIPOCUTEIbHBIE U OTPHUILIATEIbHBIC TPEIOKECHHUS;

- UCIOJIb30BaHUE IJ1arojoB B HACTOAIIEM MPOCTOM BPEMEHH JIJIsl BRIPAXKEHUSI ACUCTBUI
B Oyaymiem

- ctpykrypsl Would you? Could you? 1I’d like...? It sounds ...

Coznanue npoekta «BpIiOOp oTens A MPOBEIECHUS CEMEHHOTO OTIbIXa.

Tema 7
«Checking in»
Perucrpanus B
rOCTHHHIIE

Copep:kanue y4eOHOIro MaTepuaJa

Ilpakmuueckoe 3anamue N7 «Checking iny

Jlexcuueckuit mamepuan no meme: OOIIEHHE C TOTPEOUTEIIIMH TOCTUHUYHBIX YCITYT
IIpU UX peructpanuu. Pa3menieHue B rocTUHUIIE. 3alI0JIHEHUE PETUCTPALIMOHHBIX
0J1aHKOB, KATETOPHH TOCTEH TOCTUHHIIBI.

I pammamuueckuii mamepuan:

- BUIOBpeMeHHast (hopMa riiarojia B HaCTOSAIIEM MPOCTOM U MPOIODKCHHOM BPEMEHHU;
- MecToMMeHus: ykaszateabHble (this/these, that/those) ¢ cymiectBuTenbHbIMU U 0Ge3
HUX, TMYHbIC, IPUTDKATEIIbHBIC, BOMPOCUTEIbHBIC, 00BEKTHBIC;

- UACIUTCIIbHBIC U IPEAJIOTH JJIA 0003HaueHus CPOKOB U BPECMCHH.

IToaroroBka posieBoii cutyaru «Perucrpanus roctsi B TOCTUHHIIEY.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 8
«Meet the

Restaurant Stafb»

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue Ne8 «Meet the Restaurant Staff)
Jlexcuueckuii Mamepuan no meme: COTPYyIHUKU PECTOpaHa, 00A3aHHOCTU
COTPY/IHUKOB, coOeceloBaHHe C NMPETEHACHTAaMH Ha JI0JIKHOCTb.

OK.02, OK.09,

MK 2.1, TIK 2.2,

XapakTepucTuKa I pammamuyeckuu mamepuan: 1K 2.3
CJIY:K0 MUTAHUS. - MMEHa NpuiaraTeibHble B MOJOXHUTEIbHOH, CPaBHUTEIbHONH M MPEBOCXOIHOMN
IMo3nakomMbTECH C CTeTeHsIX, 00pa30BaHHBIE IO MMPABHJIAM, a TAK)KE UCKITIOUCHHUS.
IepCoOHAIOM - Hape4Ms B CPaBHUTEJILHOW U NMPEBOCXOAHOM CTENEHsX, HeolpeesIeHHbIE Hapeuus,
pecropana IPOM3BOJIHEIE OT SOME, any, every.
PaspirpsiBanue nenoBoit cutyanun: «CobecejoBaHNEe C IPETEHIEHTOM Ha TOJHDKHOCTh
oduIMaHTa B PECTOPaHE OTEISN.
Tema 9 Coaepxanue y4eOHOro MaTepuaa OK.02, OK.09,
«Taking a Ipakmuueckoe 3anamue N9 «Taking a Reservation»

Reservation»
3aka3 cToJIuKa B
pecTopane

Jlexcuueckuu mamepuan no meme: IHpopMupoBaHUE O TPaBHUIIaX 3aKa3a CTOJIUKA B
pecTopaHe TOCTHHHIIBL. JIOTIOTHUTENBHBIC YCIYTH U TIPETOYTCHHS TTOTPEONTENCH.
NudbopmupoBanue o pexume paboThl pECTOPAHOB TOCTUHUIIBL.

I pammamuueckuit mamepuan.

MK 2.1, TIK 2.2,

IIK 2.3




- CHCTEMa BPEMEH aHIJIMICKOTO TJIaroia:; MpoIealee NpocToe BpeMs.

- IPUTSKATEIIbHBIN NAJCK.

- IPEAJIOTU MECTA U BPEMEHH.

- UHACIIUTEIIbHBIE.

Ponepas cutyanusa: AQMHHHCTpAaTOp pecTOpaHa — IOCTH OTeJs. 3aKa3 CTOJIUKA B
pecropaHe (C JONOIHUTEIBHBIMU MPEANOYTCHUSIMH 110 MECTY CTOJIMKA, YA00CTBaMHU
JUTSL IETEH U 1. ).

Tema 10 Coaep:xanue yueOHOro MaTepuaJia OK.02, OK.09,
«Breakfast Service» | IIpakmuueckoe 3anamue Nel0 «Breakfast Service»
3aBTpak B Jexcuueckuii mamepuan no meme. Ilopsaok oOCTy>)KMBaHUS 3aBTPAKOM T'OCTEH IIK 2.1, IIK 2.2,
pecropane otensi. Buapl 3aBTpaka. Bpems o0cnyxxuBanus. MeHro.
FOCTUHHUIIBI I pavmamuyeckuti mamepuaiu: K 2.3

- IPE/ITIOXKEHUS CO CIIOKHBIM JonoiHeHreM tuma | want you to come here;

- CIIOKHOIIOJYMHEHHBIE ITpeuIoskenus ¢ coro3amu for, as, till, until, (as) though;

- IPEIOKEHUS ¢ coto3amu neither...nor, either...or;

ITpoekt: [TogroroBka MEHIO MIBEACKOTO CTOJIA AJIs 3aBTPaKa.
Tema 11 Coaeprxanue yueOHOIro MaTepuaJa OK.02, OK.09,

«At the Bar»
BapbI B rocTuHmIe

Ipakmuueckoe 3anamue Noll «At the Bary

Jlexcuueckui mamepuan no meme. CBEAEHUS O PaCIOIOKEHUN OApOB U PECTOPAHOB,
MOPSAZIOK OIJIAThI 32 okazaHHbIE ycinyru. @opma pacuera. CriocoObl OIIaThHl.
Hanutku.

I pavmamuueckuti mamepuaiu:

- CHCTeMa BPEMEH aHTJIMHCKOTro Tiarosa: 0yayiiee IpocToe BpeMs.
-CJI0KHOTIOTYMHEHHBIE MPETI0KEHUS

Pa3zpabotka posieBoii cutyaruu «I pyrina TypucTOB OTABIXAET B Oape TOCTHHHIIBI

MK 2.1, TIK 2.2,

IIK 2.3

Tema 12

«Meet the Kitchen
Staff
ITo3nakoMbTECH C
MepCOHATIOM KYXHHU

Coaep:xaHue yueOHOro MaTepuaJia

Ipakmuueckoe 3ansamue N 12 «Meet the Kitchen Staffy

Jlexcuueckuii mamepuan no meme: CBeieHUs 0 paboOTe NMepcoHana KyXHH peCTOPaHOB
1 6apoB B TOCTUHHIIE, JOJKHOCTHBIE 00S3aHHOCTH, 0J110/1a, IPOAYKTHI.

I pammamuueckui mamepuan s MPOJYKTUBHOTO YCBOCHUS:

OK.02, OK.09,
MK 2.1, TIK 2.2,

K 2.3

pecTopaHoB - pacmo3HaBaHWE W YMNOTPEOJICHWE B pPEUYM M3YYCHHBIX CTPYKTYPHBIX THIIOB
TOCTUHHMIBI MIPEAJIOKEHUS;
- CHUCTEMaTHu3alus 3HAHUH O CJIO)KHOCOUYMHEHHBIX U CJIOKHOIIOJYMHCHHBIX
MIPEAJIOKEHUSIX
Tema 13 Copep:kanue y4eOHOTro MaTepuaJa




«Utensilsy
Ilocyna, crooBBIC
npuoopbI

Ilpakmuueckoe 3anamue Nel3 «Utensilsy

Jlexcuueckuii mamepuan no meme: VICTionbp30BaHUe TOCY/IBI H CTOJIOBBIX IIPHOOPOB B
pecTopaHax TOCTHHHUII

I pavmamuyeckuti mamepuain:

OK.02, OK.09,

MK 2.1, TIK 2.2,

- CHCTEMa BPEMEH aHIJIMHCKOTO IJ1aroJia; MpoIIeAliee IPoJODKEHHOE BPEMSL. nK?2.3
- NpU3HAKU WHPUHATHBA M MHQUHUTHBHBIX OOOPOTOB M CHOCOOBI Tepeiadn HxX
3HAYEHHH Ha POJHOM SI3BIKE.
[ToaroroBka nepeuHst HEOOXOUMOTO 00OPYAOBAHHS PECTOPAHOB.
Tema 14 Coaeprxanue yueOHOIro MaTepuaJa OK.02, OK.09,

«Food Service
Equipmenty
OobopynoBanue ajst

Ilpakmuueckoe 3anamue Nel4 «Food Service Equipmenty
Jexcuyeckuui mamepuan no meme: XapakTEPUCTUKA CIY>KO MUTaHUS B TOCTUHUIIE.
O6opynoBaHue KyxHH,

MK 2.1, TIK 2.2,

KYXHH B pecTopane | [ pammamuueckuti mamepuan: much/many; (a) few/(a) little/ a lot (of); too + MK 2.3

much(many)/ npunararensnoe/(not) enough

ITpoekT «Pectopansl, 6apsl, Kade B TOCTHHHUIIEY.
Tema 15 Coaep:xxanue y4eOHOro MaTepHuaJia OK.02, OK.09,
«Food Preparation» | Ilpakmuueckoe 3anamue Nel5«Food Preparation»
IpurorosijieHue Jlexcuueckuu mamepuan no meme: Ilpuemsl npuroroBieHue numm. [Ipoaykrsl IIK 2.1, IIK 2.2,
61101 nuTanus. [lmanel muTaHust B pecTopaHe roCTHHULBL. [Ipuem 3aka3oB Ha 3aBTpaK,

oben, yxuH. Pacuer 3a 3akas. IK 2.3

I pammamuueckuii mamepuan:

- pacno3HaBaHUE U YNOTpPeOJEHHE B pPEYM H3YYEHHBIX CTPYKTYPHBIX THIIOB

MIPEUIOKEHUS;

- CUCTeMaTH3allMsl 3HAHUH O CI0’)KHOCOUYMHEHHBIX U CI0KHOIMOJYNHEHHBIX

MPEUTOKEHUSX

Co3nanue pekiambl «PecTopanbl U 0apbl TOCTUHHILIBIY.
Tema 16 Conep:xaHue yueOHOro MaTepuaJia OK.02, OK.09,
«Making a Room Ilpakmuueckoe 3anamue Nel6 «Making a Room Reservation»
Reservation» Jlexcuueckuii mamepuan: apopmanuonnsie neHtpsl. Ciy:x051 GpOHUPOBAHHS. IIK 2.1, 1K 2.2,
BponnpoBanmne Caiitsl OponupoBanus on-line.
HoMepa IIK 2.3

I’ pammamuueckuti mamepuan:

- ynotpeOiaeHus mpuiaraTelbHbIX, CTETICHEH CpaBHEHHS MPUIaraTelIbHbIX;
- yoTpeOJIeHUsI HapEUHii, CTETICHEeW CPAaBHEHHS HAPECUUH;

- IPEJYIOTH BPEMEHU, HAITPABJICHUS U IBUKCHHUS.




BbponupoBanre HOMepa B TOCTHHUIIE B cucTteme Booking.com. IToaroToBuTh yCTHBIN
OTYET.

Tema 17
«Loyalty Programs»

bBonycubie
NPOrpamMMmsl

Coaep:xaHue y4eOHOIro MaTepuaJia

Ipakmuueckoe 3anamue Nel7 «Loyalty Programsy

Jexcuueckuu mamepuan: Cuctema O0HYCOB, CKUAOK JIJIsl TOCTOSIHHBIX TOCTEH OTeNeH,
CHelHalbHbIE MIPEATI0KEHUS OTeNeH,

I'pavmamuyeckusi mamepuan:

- CHCTeMa BPEMEH: HacTosIlee, polleaiiee, Oyayliee mpocToe.

- CTpaJaTebHbIN 3aJI0T B HACTOSIIEM BPEMEHHU;

- crocoObl 00pazoBaHus CIOB (Cyh OHUKCHI B TPeDHUKCHI).

IIpoexT: «MbI passl CHOBa BUJIeTh Bac B Halem oreney.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 18
«Confirming a
Reservation»
IMoarBep:kaeHue
OpOHUPOBAHUS

Coaep:xanue y4eOHOIro MaTepHuaJia

Ilpakmuueckoe 3anamue Nol8 «Confirming a Reservationy»

Jexcuueckuu mamepuan: Ciry>x6a OpOHUPOBAHHUS, CIOCOOBI TOITBEPKACHUS
OpOHHPOBaHUS, MTUCHMO-3AIPOC O OPOHUPOBAHUH, TUCHMO-OTBET O MIOATBEPKICHUN
OpOHUPOBaHUS,

I pammamuueckuii mamepuar:

- CUCTEeMa BpPEeMEH HacTosIIee, Mpolie/liee, Oyaylee MpocToe, HaCTosIIee,
MPOIIEIIee MPOJOHKEHHOE BPEMSI.

- CTpaJaTeNbHbIH 3aJI0T B HACTOSIIEM BPEeMEHU

JlenoBoe MucbMO — NOATBEPKCHIE OPOHUPOBAHUS.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 19
«Housekeeping»
Cayx0a ropHUYHBIX
B FOCTHHHILIE

Conep:xxaHue yueOHOro MaTepuaJia

Ipaxkmuueckoe 3anamue Nel9 «Housekeeping»

Jlexcuueckui mamepuan: JIOMTKHOCTHBIC 00SI3aHHOCTH TOPHUYHBIX, YCIOBHS TPY/a,
HEOOXOqMMBIE TIPEAMETHI JUIs IOATOTOBKM HOMepa K MpHOBITHIO rocteil. IIpaBuia
OOIIIEHHS C TOTPEOUTEIIAMH YCITYT.

I pammamuueckuit mamepuan.

- cTpajzatesbHbIi 3amor Present, Past Simple;

- TepyHIuit: GOPMBI, CITydau yIoTpeOIeHust, KOHCTPYKIUHU C TEPYHIUEM.

IToaroroBKa HHCTPYKIMHU TI0 TIOATOTOBKE HOMEpA K 3ae3/1y TOCTSI B OTEIb.

OK.02, OK.09,
MK 2.1, TIK 2.2,

K 2.3

Tema 20
«Concierge»
Ciy:x0a KOHCbep:Ka

Conep:kanue y4eOHOTro MaTepuaa

Ipakmuueckoe 3anamue No20 «Conciergey

Jlexcuueckuii mamepuan: JJOMKHOCTHBIE 00513aHHOCTH KOHChEpIKa.
I pammamuyeckuu mamepuan:

- npuyacrue |l;

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3




- ciydau ynorpeoneHust npudactus |l
Hanucanue nenoBbIx mucem (IIPeTeH3Msl, OTBET Ha MPETCH3UI0, MPOCch0da 1 JIp.)

Tema 21
«Airport Transfers»

Tpauncgep

Coaep:xaHue y4eOHOIro MaTepuaJia

Ilpakmuueckoe 3anamue No21 «Airport Transfersy

Jlexcuueckuii mamepuan: Buasl TpaHCIOpTa, OpraHu3ainus TpaHcdepa Ui rocrei
oTest, iH(pOPMAIIHA O TOPO/IE.

I pavmamuyeckuti mamepuan:

- TIPEUIOTH HAIIPABJICHUS U BPEMEHH;

- IPUYACTHE TPOIIEIIIETO BPEMECHH;

- crcTeMa BpeMeEH mep(exT.

- yrorpebIieHHe TPHYACTHBIX 000POTOB.

Opranusanus Tpancdepa B/U3 ad3poropra, BOK3aia u T.1I.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 22
«Evacuation»
Cay4am 3KcTpeHHOM
IBaAKyaluu

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue Ne22 «Evacuationy

Jlexcuueckuil mamepuan. JKCTpeManbHble cuTyaluuu. MHCTpyKIUU JUIst TOCTEH OTes
T10 9BaKyalluu B AKCTPEMAJIbHBIX CUTYaI[UsX.

I pammamuueckuti mamepuarn:

- IOOYAUTENbHBIC MTPEITIOKEHUS: YTBEPAUTEIbHBIC, OTPHUIIATEIbHBIE.

- MPUYACTHUE TPOIIEIIIETO BPEMEHU;

- CHCTeMa BPEMEH: HACTOSIIIEee COBEPIICHHOE.

CocrapiieHue JeTOBBIX MHUCEM PA3JTMYHBIX BUIOB.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 23
«Checking Out»
Bbie3n u3 orenst

Conep:xxaHue yueOHOro MaTepuaJia

ITpakmuueckoe 3anamue No23 «Checking Out»

Jlexcuueckuii mamepuan: JIOTOTHATENBHBIC YCIYTH OTeNsl, HeHbl. CocoObl OIIATHI.
Perienue CriopHbIX BOIPOCOB, KOH(IHKTBL.

Ipavmamuueckuii mamepuan:

- cCHCTeMa BPEMEH: CpaBHEHHUE — HACTOSIIEE COBEPIICHHOE U MPOIIE/IIee TPOCTOS
BpeMSL.

-YHCITUTENbHBIC: KOIMYECTBEHHBIE, TOPSIKOBBIE.

CocraBiieHHe c4eTa AJIs TOCTS OTelsl.

OK.02, OK.09,
MK 2.1, TIK 2.2,

K 2.3

Tema 24
«Greeting and
Seating Guests»
Pecropannoe
00CTy:KMBaHHUE:

Conep:kanue y4eOHOTro MaTepuaa

Ilpakmuueckoe 3anamue No24 «Greeting and Seating Guests»

Jlexcuueckuu mamepuan: OpraHu3aiiys PecTOPAHHOTO OOCITYKMBAHHSI: MOJATOTOBKA
3aBTpaka, obesa, y:xxuna. CepBUpOBKa CTOJIa B PECTOPaHE.

I pammamuueckuti mamepuan:

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3




NMPHBETCTBHE U - CHCTEMa BPEMEH: HACTOAIEE COBEPIICHHOE U MPOLIEAIIEE POCTOE BPEMS.
paccajka rocrei -4UCIIUTENIbHbIC: KOMYECTBEHHBIE, TIOPSIIKOBBIE.

[ToaroroBka nuaioroB-cutyanuii «B pectopaney.
Tema 25 Coaep:xanue yueOHOro MaTepuaJia OK.02, OK.09,
«Explaining the Ilpakmuueckoe 3anamue No25 «Explaining the Menuy
Menu» Jexcuueckuui mamepuan: [Ipoayktsl, uHTpeaueHThI. CrocoObI TPUTOTOBJICHHSI OJTIOI. IIK 2.1, IIK 2.2,
MeHi1o pecTopaHna. 3aKycKu, OCHOBHOE 0JII0/10, 1ecepThl, Jluetnueckoe MeHIO.

I pammamuueckuii mamepuan: 1K 2.3

- IMEHA CYIIECTBUTENbHBIC: UCUNCIIAEMbIC, HEUCUHCIISIEMBIE.

- HEONpe/IeJIeHHbIE MECTOMMEHHUS.

- CTpaJaTeNIbHbIN 3aJI0T.

IToaroroBka crateu «MEHIO PECTOPAHOB TOpoOja ...»
Tema 26 Coaeprxanue yueOHOIro MaTepuaJa OK.02, OK.09,
«Taking an Order» | Ilpakxmuueckoe 3anamue No26 «Taking an Order»
3akasbl B pecropane. | Jlexcuueckuti mamepuan: Ciyx6a opuuuantos, GpopMa, STUKET IOBEJCHHS. 3aKa3, IIK 2.1, TIK 2.2,
O¢unmnanTsb. MOBTOPEHUE-YTOYHEHHE MPaBUIBLHOCTH 3aka3a [IpomykTel, uHrpeaneHTsl. Crnocoobl

npurotoBiieHust oo, Pacuér. 1K 2.3

I pavmamuyeckuti mamepuain:

- OOy IUTENTbHBIC TPETIOKCHHS

- CHCTeMa BPEMEH aHTJIMHCKOTO Tiaroia.

- IMEHA CYIIECTBUTENBHBIC: UCUNCIISIEMbIE, HEUCUHUCIISIEMBIE.

- HeollpeIeIeHHbIE MECTOMMEHHUS.

CocraBiieHHE IEJTOBBIX IIHCEM.
Tema 27 Coaepxanue yueOHOIro MaTepuaa OK.02, OK.09,
«Room Service» Ilpakmuueckoe 3anamue No27 «Room Servicey
Obciry:xuBanme B Jlexcuueckuii mamepuan: OOCIy>)KuBaHNe B HOMepe. 3aKa3 00CIIy>)KUBaHUSI B HOMEpE: IIK 2.1, 1IK 2.2,
HOMepe no tenedoHy, Ha peceniieHe, MeHIO. Bpemst pabotsl ciyxk0bl. [lonroroBka 3akasa,

JI0OCTaBKa B HOMED, YaeBbI€. Y CIYTHU U LICHBI.

I pammamuueckuii mamepuan:

- CHCTEMA BPEMEH aHIJIMICKOTO TJ1aroa.

- IME€HAa CYLIECTBUTENIbHBIE: HCUHUCIIIEMbIE, HEUCUHCIIIEMBIE.

- HEONPEIEIIEHHbIE MECTOMMEHHS.

- YUCIIUTEIIbHBIE;

- IPEJIOTU BPEMEHH.

[ToaroroBka nudopmannn «O0CIy KUBaHUE B HOMEPE — YCIYTH U LIEHBI)

K 2.3




Tema 28
«Banquets»
Bankernl

Conep:kanue y4eOHOTro MaTepuaa

Ilpakmuueckoe 3anamue No28 «Banquetsy

Jexcuueckuu mamepuan: 3axka3 Oankera. CepBupoBka. Menwo. OOcnmyxuBaHUE.
ObopynoBanue.

I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTO Tiaroia.

- IMEHA CYIIECTBUTEIILHBIC: HCUUCIIIEMbIC, HEUCUYHCIIIEMBIC.

- HEONpe/IeJIeHHbIE MECTOMMEHHUS.

- YUCJIUTEIIHHBIC;

- IPEAJIOTH BPEMEHHU.

ITpoekt «Iloaroroeka 6ankeTa: cBaan0a (ICHH POKICHUS U T.11.).

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 29

«Food Storage»
Pectopan.
CanurapHbie HOpMbI

XpaHeHMs POIYKTOB

Coaep:xxanue y4eOHOro MaTepHuaJia

Ilpakmuueckoe 3anamue Ne29 «Food Storage»

Jlexcuueckuii mamepuan: O6opynoBanue KyxHu. [Ipoaykrel, HHrpeaueHTbl. CriocoObl
MIPUTOTOBIICHHSI OJTIOI.

Ipavmamuyeckut mamepuan:

- CUCTEeMa BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTENIBHBIC: UCUUCIISIEMbIC, HCUCUHCIISICMBIE.

- HEOIIpeIeIeHHbIE MECTOMMEHUSI.

- YHCIIUTEIIbHBIC,

- IPEJUIOTH MeCTa M BPEMEHH.

CocTaBieHue JIeJI0BbIX MHCEM.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 30
«Ordering Food

Supplies»
Pecropan. 3aka3

NPOXYKTOB.

ConepxaHue y4eGHOro MaTepuaJjia

Ipakmuueckoe 3anamue No30 «Ordering Food Supplies»

Jexcuueckuui mamepuan: Mecta 3aKynku MpoaykToB. OnroBbie 3akynku. KoHTposb
HaIW4YUs HEOOXOJUMOIro KOJIMYecTBa MPOAYKTOB. CpOK XpaHEHUS MPOAYKTOB.
CaHuTapHbBIE HOPMBI XpaHSHHUS.

I pavmamuueckuti mamepuan:

- CHCTeMa BPEMEH aHTJIMHCKOTo Tiaroa.

- IMEHAa CYIIECTBUTENbHbIE: HCUUCIIAEMbIE, HEUCUHUCIIIEMBIE.

- HEOTIPEICIICHHBIC MECTOMMEHHS.

- YUCIIUTEIIHHBIE;

- MPEJIJIOTH MECTa U BPEMEHHU.

CocraBiienue 61aHKa-3aKa3a MPOAYKTOB JIJIsl peCTOpaHa.

OK.2, OK.9,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 31

ConepxaHue y4eGHOro MaTepuaJjia




«Special Functions»
JlonoaHuTEIbHBbIE
YCJIYTH OTeJst

Ilpakmuueckoe 3anamue Ne31«Special Functionsy

Jlexcuueckuit _mamepuan: TlTaHApOBaHHE W TPOBEICHHE MEPONPHUATHH B OTENE
(Top>kecTBa, JI€JOBbIE BCTpeud, KoH(pepeHmmd u 7Ap.) KonmvecTBo ronei,
y4acTBYIOIIMX B MEPONIPHUATHH. Y 100CTBa U yCIIyrH oTesist. Ena B pecropaxe.

I’ pammamuueckuti mamepuan:

- IMEHA CYIIECTBUTEbHBIE: HCUMCIISIEMBIE, HEHCUMCIISIEMBIE.

- CHCTeMa BPEMEH aHIJIMHCKOrO Ti1aroa.

- HEONpE/IeIIEHHBIC MECTOMMEHHS.

- YUCIIUTEIIbHBIC;

- IPE/IOTH MECTa U BPEMEHHU.

CocraBiieHHE POrPAMMbI MEPOITPUSTHSL.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 32
«Business Travelers»

Jles10BBIE MOE3TKH

Coaep:xanue y4eOHOro MaTepHuaJia

ITpakmuueckoe 3anamue Ne32 «Business Travelersy

Jlexcuueckuii _mamepuan: YCiayru, HeoO0XOoAMMble OHM3HECMEHaM B IOE3/Kax.
[TpoBenenue koHpepenuii B orensx. busnec nentpsl. O00pya0OBaHUE U TEXHHUECKAS
nojaepxka. Ilomemenue 11 npoBeaeHus: OU3HeC MEPOIPUSATHIA.

I pammamuyeckuii mamepuan:

- CHUCTEMa BPEMEH aHIJIMICKOTO IJ1aroa.

- IMEHA CYLIECTBUTEIIbHbIE: UCUUCIIIEMbIE, HEUCUHUCIIIEMBIE.

- HEONPEJCIICHHbIE MECTOMMEHHS.

- YUCJIUTEIIbHBIE

- IPEAJIOTU MECTA U BPEMEHH.

IIpoekTt «buzHec NEHTP TOCTUHUIIB» (IO BHIOOPY 00YHAIOIINXCS)

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 33
«Responding to

Requestsy»
PearupoBanue Ha
3anpockl.

Conep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue No33 «Responding to Requests»

Jlexcuueckuii mamepuan: JI0TKHOCTHBIE 00513aHHOCTH aJIMUHUCTPATOPA TOCTUHUIIBI.
TenedoHHBIE Pa3rOBOPHI, BHIIOJHEHUE MTPOCHO TOCTEH OTENS.

I pammamuueckuii mamepuan:

- CUCTEeMa BpPEMEH aHTJIMHCKOTO TJIaroa.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

K 2.3

AIMHMHHCTPATOP .

- IMEHA CYLIECTBUTEINIbHBIE: HCUUCIIIEMBIE, HEUCUHCIIIEMBIE.
TOCTHHHIBI - HEOTIpEIeTICHHbIE MECTOMMEHHUSL.

- UACTTUTENbHBIE;

- IPEJIOTH MECTA U BPEMEHH.

Hanwucats ctaThio ajs caiiTa oTens 00 ycayrax oTens
Tema 34 Conep:xaHue yueOHOro MaTepuaJa




«Reservation

Ipakmuueckoe 3anamue Ne34 «Reservation Problemsy

OK.02, OK.09,

Problemsy Jlexcuueckuii mamepuan: IIpodnemsl pu OpoHUpoBaHUU HOMepa. CITOCOOBI perieHus
IpoodaeMbl npo0JieM pu OPOHUPOBAHUH. IIK 2.1, TIK 2.2,
OpoHupoBaHus U UX | [ pavmamuueckuu mamepuan:
pelieHue - CHCTeMa BPEMEH aHTJIMHCKOT0 Tiaroia. MK 2.3
- IMEHA CYIIECTBUTENbHBIC: UCUNCIIIEMbIE, HEUCUHCIISIEMBIE.
- HEONpe/IeJIeHHbIE MECTOMMEHHS.
- YHCIIUTEIbHEIC,
- IPEAJIOTH MECTA U BPEMEHHU
ITonroroBka poneBbix cutryanuid «I[Ipobiembl OpoHUPOBAHUS
Tema 35 Coaep:xaHue yueOHOro MaTepuaJia OK.02, OK.09,

«Broken!»
HeucnpaBHoCTH B
HOMepe

Ilpakmuueckoe 3anamue Ne35 «Broken!»

Jlexcuueckuu mamepuan: Bo3MoxHble NpoOieMbl B HoMepe oOTens (IIOJIOMKH,
HEUCIIPaBHOCTH ). Perenue npoodiem.

I pammamuyeckuii mamepuan:

- CUCTE€Ma BPEMEH aHIJIMHCKOro IJIaroa.

- IMEHA CYLIECTBUTEIIbHBIE: HCUUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HeollpeIeIeHHbIE MECTOMMEHHUS.

- YUCJIUTEIIbHBIE;

- IPEJUIOTY MeCTa U BPEMEHH.

Ponessle curyarun «IIpoGnembl B HOMepe U yTH UX PELICHUSI.

MK 2.1, TIK 2.2,

IIK 2.3

Tema 36
«Responding to
Complaints»
Kanoobl. OTBeTHI
HA KAJI00bI.

Coaep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue No36 «Responding to Complaints»

Jlexcuueckuu mamepuan: YKanoObl Ha HU3KOE Ka4eCTBO OOCTYKMUBAHUS B OTEJIE, MyTH
perenus mpodiem. [lepconan orens (3TUKET JETOBOTO OOIIECHMS ).

I pammamuueckuii mamepuan:

- CUCTE€Ma BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYIIECTBUTENbHbIE: HCUUCIIIEMbIE, HEUCUHCIIIEMBIE.

- HEOTIPE/ICJICHHBIC MECTOMMCHHS.

- YUCIIUTEIIHHBIE;

- PEJIJIOTH MECTA U BPEMCHH.

IToaroroBka nucem «OTBET Ha Kajg00y TOCTS OTEIS.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

K 2.3

Tema 37

Conep:kaHue y4eOHOIro MaTepuaa

ITpakmuueckoe 3anamue No37 «Hotel Safety»

OK.02, OK.09,

IIK 2.1, IIK 2.2,




«Hotel Safety»
Cayxba

0e30IMaCHOCTH OTeJIf.

Jlexcuueckuu mamepuan: Mepbl PeTOCTOPOKHOCTH, YCTPOMCTBA 1JI OCYIIIECTBICHUS
6e3omacHoctH B oTene. [lepconan cimyx0bl 6€30aCHOCTH.

I’ pammamuueckuti mamepuan:

- cUCTeMa BPeMEH aHTJIMUCKOTO Tiaroa.

- IMEHA CYLIECTBUTEINIbHBIC: HCUHUCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEOIPECIICHHbIE MECTOMMEHUS.

- YUCJIUTEJIbHBIE;

- IPEJIJIOTH MECTa U BPEMEHHU.

CocTaBiieHHe UHCTPYKIIUU M0 O€30MaCHOCTH JJIsl TOCTEH OTeJIsl.

IIK 2.3

Tema 38
«Money Matters»
JleHbru.

Copep:kaHue y4eOHOTro MaTepuaa

Ilpakmuueckoe 3anamue Ne38 «Money Mattersy

Jlexcuueckuii mamepuan: Bantora. O6MeH BaJIOTHI B OTelle, Kypchl BatoT. CriocoObl
OILIAThI YCIYT OTENs: HAJIMYHbIE ICHBIHU, IOPOKHbIE YEKU, KPEAUTHBIE KapThl.
I'pavmamuyeckuii mamepuan:

- CUCTEMa BPEMEH AHIJIMICKOrO IJI1aroa.

- IMEHa CYILLECTBUTENbHBIC: UCUUCIISIEMbIE, HEUCUHUCIISIEMBIE.

- HEONPE/ICIIEHHbIE MECTOMMEHHS.

- YUCIIUTEIbHBIC,

- IPE/IJIOTU MECTA U BPEMEHH.

ITonroroBka poneBbix cutyauuid «OOMEH BaIIOThI.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3

Tema 39
«Making
Suggestions»
Mpennoxenus u
peKoMeHaanun
roCTsIM OTeJIsl.

ConepxaHue y4eGHOro MaTepuaJjia

Ipakmuueckoe 3anamue No39 «Making Suggestionsy
Jlexcuueckuu mamepuan: 1lpennoxenus orend. Pekomenaanuu.
I pammamuueckuii mamepuan:

- CUCTeMa BPeMEH aHTJIMKUCKOTO Tiaroa.

- IMEHA CYLIECTBUTEIbHBIE: UCUHUCIIIEMbIE, HEUCUUCIISIEMBIE.

- HEOIIPEICIICHHBIE MECTOMMEHUS.

- UACTTUTENbHBIE;

- MPEJIJIOTH MECTa U BPEMEHHU.

WNHCcTpyKmuy s rocten oTens.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 40
«Problems in the
Dining Room»
IIpo6aemsbI B
pecropaHe oTeJis.

Conep:kanue y4eOHOIro MaTepuaJa

IlIpakmuueckoe 3anamue Ne40 «Problems in the Dining Room»

Jexcuueckuui _mamepuan: IlpoOGiaemsl B pecTtopane oTens. PemieHne CrHopHBIX
CUTYallMil B pecTOpaHe OTeJsl.

I pammamuueckui mamepuan:

OK.02, OK.09,
IIK 2.1, IIK 2.2,

IIK 2.3




- CHCTEMa BPEMEH aHIJIMICKOTO TJ1aroa.

- MMCHA CYIICCTBUTCIIbHBIC: UCHUCIISAICMBIC, HCUCUYNCIAACMBIC.
- HEONIPEJCIICHHbIE MECTOMMEHHS.

- YUCJIUTCJIIBHBIC,

- IPEAJIOTU MECTA U BPEMEHH.

ITonroroBka poseBbix cutyanuil «Pabora pecropanay.

Tema 41

«How Will You
Pay?»

Cnoco0bI omjiaThbl
yCJyT B OTeJie.

Coaep:xaHue y4eOHOro MaTepuaJia

Ipakmuueckoe 3anamue Ned1 «How Will You Pay?»

Jexcuueckuu mamepuan: Crioco0bl omiaTel c4é€Ta B pecTopaHe. Buipl KpeauTHBIX
Kapr,

I pavmamuueckuii mamepuan:

- CHCTeMa BPEMEH aHIJIMHCKOTO Ti1arona.

- IMEHA CYIIECTBUTENBHBIC: NCUNCIIIEMbIE, HEUCUHCIISIEMBIE.

- HEONpe/IeIIeHHbIE MECTOMMEHHS.

- YHCIIUTEIbHEIC,

- IPEJIOTH MecTa U BPEMEHHU.

CocraBiieHne 0J1aHKa-3aKa3a NPOAYKTOB JJIsl pECTOpaHa.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3

Tema 42
«Working Together»
PabGoraem BmecTe.

Coaep:xanue y4eOHOro MaTepHuaJia

Ilpakmuueckoe 3anamue Ned2 «\Working Togethery

Jlexcuueckuu mamepuan: KoprnopaTuBHasi KynbTypa oOmmeHus. J{0oKHOCTHBIE
o0s13aHHOCTH. Pemienue npo0Oiem, cBsI3aHHBIX ¢ pabOTOM B OTeIeE.

I pavmamuueckuii mamepuan:

- CUCTEeMa BpPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHa CYILLECTBUTENbHBIE: UCUNCIISIEMbIE, HEUCUHCIISIEMBIE.

- HeOIIpeIeIeHHbIE MECTOMMEHUSI.

- YUCIIUTEIbHBIE,

- IPEJUIOTH MeCTa ¥ BPEMEHH.

OK.02, OK.09,
IIK 2.1, IIK 2.2,

K 2.3

Tema 43

«Kitchen Safety &
Sanitation»
be3onmacHocTh HA
KYXHe, CAHUTAPHbIE
HOPMBI.

Conep:xaHue yueOHOro MaTepuaJia

Ilpakmuueckoe 3anamue No43 «Kitchen Safety & Sanitationy

Jlexcuueckui mamepuan: Opexnaa nepcoHana KyxHH. I[IpoGmeMsl Oe3omacHOCTH
nepcoHana. CaHuTapHble HOPMBbI Pa0OTHI M XpaHEHUS TPOIYKTOB.

I pavmamuyeckuti mamepuan:

- cCHCTeMa BPEMEH aHTJIMHCKOTO TJIaroa.

- IMEHA CYI[ECTBUTEIIbHBIC: HCUUCISIEMbIE, HEUCUHCIISIEMBbIE.

- HEOMpEIeTICHHbIE MECTOMMEHHUSL.

OK.02, OK.09,
MK 2.1, TIK 2.2,

IIK 2.3




- YUCJIUTEIIbHBIE;
- IPEJIJIOTH MECTa U BPEMEHHU.
CocTaBiieHHe UHCTPYKIIUU JIJIsl IEPCOHAJIa peCTOpaHoB, 0apoB U Kade.

Tema 44
«Writing a Resume»

Pe3rome

Copep:kanue y4eOHOIro MaTepuaa

Ilpakmuueckoe 3anamue Ned4 «\Writing a Resumey

Jexcuueckuni mamepuan: Jlnunsie manasie. O6pazoBanue. OnbIT padboThl. X000 U
yBIICUEHHUSI.

I pammamuueckuii mamepuan:

- CUCTE€Ma BPEMEH aHTJIMHCKOrO TJIaroa.

- IMEHA CYIIECTBUTEBHBIC: UCUUCIISIEMbIC, HCUCUHCIISICMBIE.

- HEOTIPE/ICJICHHBIC MECTOMMCHHS.

- YHCIIUTEIIbHBIC,

- IPE/IJIOTH MECTA U BPEMCHH.

CocTaBJeHHE JINYHOTO PE3IOME

OK.02, OK.09,
MK 2.1, TIK 2.2,
MK 2.3

Tema 45
«Job Interviews»

CooOecenoBanme.

Coaep:xaHue yueOHOro MaTepuaJia

Ipakmuueckoe 3anamue Ned5 «Job Interviews»

Jlekcuueckuit mamepuan: TTuceMo 3asBieHne. Bompocsl, CBA3aHHbBIE C TPOBEICHHEM
cobecemoBanus. Manepa moBeeHus Ha codbecenoBanuu. Onexa.

I pavmamuyeckut mamepuan:

- cHCTeMa BPEMEH aHTJIMHCKOrO IJIaroa.

- IMEHA CYIIECTBUTEIBHBIE: HCUMCIISIEMBIE, HEMCUHCIISIEMBIE.

- HEOTpe/IeIEHHbIC MECTOMMEHHS.

- YHCIIUTEIbHBIE;

- IPEIJIOTH MECTa U BPEMEHHU.

[TpoBenenue codecenoBaHus.

OK.02, OK.09,
IIK 2.1, IIK 2.2,
IIK 2.3

CamocrosiTeabHas paﬁoTa 06yqalo1unxc51: COCTaBJICHUEC IMUCEM, BEACHUEC JOKYMCHTAIIMN HA HHOCTPAHHOM

s3bIKe, paboTa co CIOBapsSIMH.

Koncyabranuu

HpOMC)KYTO‘-IHaH aTTCCTallMd KOHTPOJIbHAA pa60Ta, 9K3aMCH

Bcero:
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3. YCJOBUS PEAJIU3AIIMU ITPOT'PAMMBI YYEBHOM AU CIHUILIAHBI

3.1 MarepuajJbHO-TeXHHYECKHE YCJIOBHUSl peaju3auud 00pa3oBaTeIbLHOM
NMPOrpaMmblI

Jlns peanmu3anil IPOTpaMMbl  y4eOHOW JAMCIUIUIMHBI TPEIYCMOTPEHO HaIH4Yne
CJICAYIOIIMX CTICIUAIBHBIX TOMEICHUN:

KabuneT nHOCTpaHHOTO s13bIKA (JTUHTAOHHBIM KAaOWHET)

OcHoBHOE 000pyTIOBaHUE:

Jlocka mojKaTHas;

MynbsTuMeaniineiid KoMmiekT (mpoektop Casio XJ-V2, sxkpan Lumien Eco Picture);

[Tapra yuenuueckas BoiHas;

Cron npenojaBaress;

Cryn.

[Tporpammuoe obecrieueHue:

1. Microsoft Windows 10Pro OEM 2. Office ProPlus 2010 Russian Acdmc

KaOuHeT MHOCTpaHHOTO SI3bIKa

OcHOBHOE 000pY/IOBaHUE:

Kononxku Logitech 5.1 Z-906;

Haymuuku Sanako SLHO7;

[epconanbuerii komneioTep Lenovo ThinkCentre;

Cro;

Crym;

Tenesuzop LG 42LN540V.

[Tporpammuoe obecrieueHme:

1. Microsoft Windows 10Pro OEM 2. Office ProPlus 2010 Russian Acdmc

3.2. UnopmannonHoe odecnevenne peaju3anum NporpaMmbl

Jlis peanmuzanuy mpoOrpaMMbl Y9eOHOW TUCHUIUIMHBI OnGimoTednbrii oy BBIY
YKOMIUIEKTOBAH MEYaTHBIMU U 3JIEKTPOHHBIMU U3JaHUSMHU.

OOyuaromuecs W3 4YuClIa WHBAJIUIOB U JIUI] C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU
3/10pOBbsI 00ECTIEUEeHbI TeYaTHBIMU U (WJIM) 3JIEKTPOHHBIMU 00pa30oBaTeIbHBIMU PECYpCaMt B
dopmax, afanTHPOBaHHBIX K OTPAHUYCHUSM HX 370POBBSI.

OcHoBHasi InTEepaTypa

1. AnromenkoBa, O.H., Amdrwmiickuii s3plk B cdepe mnpodeccruoHaIbHOU
KOMMYHHKAIMH IS CITy>KObI OpoHUpoBaHMs U npojax: yuyeOHuk / O.H. AHromeHkoBa. —
Mocksa : KnoPyc, 2022. — 253 c. — ISBN 978-5-406-00109-7. —TekcT: 251eKTpOHHBIH //
3BC Book.ru [caiit]. — URL:https://book.ru/book/944081

2. AntomenkoBa, O.H., AmHmmiickuii s3bIk B cdepe npodeccuoHanbHOM
KOMMYHUKAITUU JIJIs1 CITY»KOBI 00CITY>KMBaHUS U KCIUTyaTallud HOMEpHOTro GoHa. y4eOHHK /
O.H. AnromenkoBa. — Mocksa: KnoPyc, 2023. — 340 c. — ISBN 978-5-406-10447-7.—
Tekcr : anextponusiii / 9BC Book.ru [caiit]. — URL:https://book.ru/book/945200

3. AntomienkoBa, O.H., AmdHmmiickuii s3bIk B cdepe npodeccuoHanbHOM
KOMMYHHUKAIMK JUIsL CIYKObl mpuemMa U paszMmenieHus: yueOHuk / O.H. AHromeHkoBa. —
Mocksa: KnoPyc, 2021. — 250 c. — ISBN 978-5-406-09205-7. —TekcT: 31eKTpOHHBIH //
3BC Book.ru [caiit]. — URL:https://book.ru/book/943791

4. bpenb, H.M., AHruiicKkuii S3bIK JJ11 TOCTUHUYHOTO fena: yueouuk / H.M. bpens,
H.A. TlocnaBckas. — Mocksa: KuoPyc, 2022. — 280 ¢. — ISBN 978-5-406-10121-6. —
Tekcrt: anekrponnsiii // DBC Book.ru [caiit]. — URL:https://book.ru/book/944649

5. Kupeea, U.A., Aurnuiickuii s3slk B chepe mpodeccnoHanibHO KOMMYHUKAIMH
Ui cykObl muTanus: yueonoe nocobue / M. A. Kupeesa, T.1. 'aneeBa. — Mocksa: KaoPyc,
2023. — 135 c.— ISBN 978-5-406-10340-1. —Tekct: anekrponnsii // 9BC Book.ru [caiT].
— URL:https://book.ru/book/944964



6. Kypsiesa, P. 1. Aurnmiickuii si3bIK. JIekcuko-rpammarndeckoe nmocodue B 2 4.
Yacts 1: yuebHoe mocobue 1 cpeaHero npodeccuonaabHoro oopazosanus / P. 1. Kypsesa.
— 8-e w3m., ucnp. umaon. — MockBa: M3marensctBo [Opaiit, 2021. — 264 c. —
(ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-09890-7. — TekcT: ayeKTpOHHBIH //
OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/471034

7. Kypsiera, P. 1. Anrnmiickuii si3bIK. JICKCHKO-rpaMMaTHYeCKOEe mocooue B 2 4.
UYacts 2 : yaeOHOE ocobdue st cpeaHero npodeccuonanbaoro oobpasosanus / P. U. Kypsera.
— 8-¢ m3g., wuchnp. umaon. — MockBa: M3marenbctBo IOpaiir, 2021. — 254 c¢. —
(ITpoeccuonansuoe obpazoBanue). — ISBN 978-5-534-09927-0. — TekcT: 3neKTpOHHBIN //
OBC IOpaiir [caiir]. — URL: https://urait.ru/bcode/471035

8. [lomyouuenko, JI. B. Awnrmmiickuii s3plk 1 koywiemkend (A2-B2): ydeOHoe
nocobue sl cpeaHero npodeccuoHanpbHoro obpasoBanus / A. C. M3zBonenckas, E. D.
Koxapckas ; mon penakuueit JI. B. [Tonyouuenko. — MockBa: U3narensctBo FOpaiit, 2021. —
184 c. — (IIpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-09287-5. — Tekcr:
anektpouHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474378

9. Ky3bmenkoBa, 1O. b. Aunrmiickuii s3bik. OCHOBBI Pa3rOBOPHOM TMPAKTHKH:
yuebnuk s cro / 10. b. Ky3smenkosa, A. I1. Ky3smenkoB. — Cankr-IlerepOypr: Jlansb,
2021. — 184 c. — ISBN 978-5-8114-7946-7. — Tekct: 3neKTpOoHHBIH // JIaHb: 37IEKTPOHHO-
oubnmmoreunas cucrema. — URL: https://e.lanbook.com/book/178059 .

10. Manenxas, O. I1. Aarmuiickuii a3eik / O. I1. Manenkas, 1. M. CeneBuna. — 3-e
usn., crep. — Cankr-IlerepOypr: Jlans, 2023. — 136 ¢. — ISBN 978-5-507-45432-7. —
Texct: anextpoHHsldd / JlaHb:  31MeKTpoHHO-OMOnMoTeuHnas cucrtema. —  URL:
https://e.lanbook.com/book/269894 .

11. Tpubynckas, C. A. AHDIMACKMH s3bIK s w3ydaromux Typusm (B1-B2):
ydaeOHOe 1ocobue i cpeaHero npodeccuoHanbHoro oopasoanus / C. A. TpuOyHckas. —
2-¢ wu3a., mepepab. m gom — MockBa: M3parensctBo [Opaiir, 2021. — 218 c. —
(ITpodheccuonanpuoe obpaszoBanue). — ISBN 978-5-534-12054-7. — TekcT: 37€KTPOHHBIN
// Obpa3zoBarenbHas wiatpopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/475368

JlomoJIHUTeIbHAS JIUTEPATypa

1. ApxunoBuy, T. II. Anrnumiickuii s3pik ans rymanutapues (B1). B 2 u. Yacts 1 :
yueOHUK U MPAaKTUKYM JJIs cpeHero npodeccuonanbHoro oopazoBanus / T. [1. Apxunosuuy,
B. A. KopoTtkoBa. — Mocksa : U3narenscTBO IOpaiir, 2023. — 383 ¢c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-16366-7. — TekcT : 31eKTpOHHBIN
/I O6pazoBarenpHas maatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530886 (mara
obpamenus: 10.05.2023).

2. BopobneBa, C. A. JlenoBoil aHTTTUICKUH SI3BIK JUI TOCTUHUYHOTO Ou3Heca (B1) :
yuebHOe mocobue st cpeaHero mnpodeccuoHanbHoro obpazoBanus/ C. A. BopoOnesa,
A. B. KuceneBa. — 5-e¢ uzn., ucnp. u gom. — Mocksa : MznatensctBo FOpaiit, 2023. —
192 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-09515-9. — Tekcer :
anekTpoHHsld  //  OOpasoBarenvHas  1uiatgopma  FOpait  [caiit]. —  URL:
https://urait.ru/bcode/514900 (nara obpamenus: 10.05.2023).

3. HessopoBa, [ /] Aurmuiickuii s3pIk. ['pamMmmaTtuka: ydeOHOE mocoOue yis
cpenHero npodeccuonanbHoro oopasosanus / I'. [1. Heszoposa, I'. Y. Hukurymkuna. — 2-¢
u3n., wucnp. W gom. —  MockBa:  M3marensctBo  FOpaiit, 2020. — 213c.—
(ITpodeccuonanpaoe obpazoBanue). — ISBN 978-5-534-09886-0. — TekcT: 2MeKTPOHHBIH.
— URL.: https://urait.ru/bcode/452460

4. BopoOweBa, C. A. [lenoBoit aHTIMICKUI S3BIK A pecTopaHHoro 6usHeca (B1).
Business English for Restaurants and Catering: yue6HOe mocoOHe IS CpPEIHETO
npodeccuonansHoro odpazosanus / C. A. BopoGreBa, A. B. KuceneBa. — 2-e usz., ucmp. u
morm. — MockBa : W3marensctBo FOpaiit, 2023. — 213 c¢c.— (IIpodeccronanbaoe
obpaszoBanue). — ISBN 978-5-534-09871-6. — Texkcr : anexrponHslii // OOpa3oBaTenbHas


https://e.lanbook.com/book/178059
https://e.lanbook.com/book/269894

wiathpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/514911 (nara oOparieHus:
10.05.2023)

4, Ka6anosa, K.B., Motunosa, E.H., TemskoBa, B.B. AHrauiickuii S3bIK IS
HWHIYyCTPUU roctenpuumMcTBa: yaeoHoe nocodue mist CI1O — 2-e uzn., mepepad. u jgom. - M.:
NH®PA-M, 2020. — 190 c. — URL.: https://znanium.com/catalog/document?id=351740

5. Kapnosa, T.A. English for Colleges. Aurauiickuii sI3pIK 7151 KOJUIEDKEN: yueOHOE
nocobue / Kapmosa T.A. — Mocksa: KunoPyc, 2020. — 281 ¢. — (CITIO). — ISBN 978-5-
406-01469-1. — URL.: https://book.ru/book/935920

6. Kapmosa, T.A.English for Colleges. Aurnmiickuii s3bIK U KOJUICIKCH.
[Ipaktukym + ellpunoxkenue: TecThl.: ydeOHO-mpakTHueckoe mocoome / Kaprosa T.A.,
Bockosckas A.C., Menpuuuyk M.B. — Mocksa: KuoPyc, 2020. — 286 ¢. — (CIIO). —
ISBN 978-5-406-07527-2. — URL.: https://book.ru/book/932751

7. Kypsiea, P. . Aurnuiickuii si3bik. JIekcuko-rpammarudeckoe nocodue B 2 4. Yacth
1: yauebHOe mocobue 11 cpearero npodeccruonanbuoro oopazosanus / P. 1. Kypsesa. — 8-
e wm3a., wuchnp. u jgon.— MockBa: WM3marensctBo HOpaiit, 2020. — 264c.—
(ITpodeccuonansuoe obpazopanue). — ISBN 978-5-534-09890-7. — TekcT : 2MeKTPOHHBIN
— URL: https://urait.ru/bcode/452245

8. Mumnaesa, JI. B. Anrnwuiickuii si3pik. HaBeiku yctHo# peun (I am all Ears!) +
ayJMoMaTepuaibl . yueOHOe TMOocoOMe Ui CpelHero mpodeccuoHambHOro obpazoBanus /
JI. B. MunaeBa, M. B. Jlykanuna, B. B. Bapuenko. — 2-e uzn., ucnp. u gon. — Mocksa :
WznatensctBo  HOpaiit, 2023.— 199c.— (IlpodeccrnonansHoe 00pazoBaHue). —
ISBN 978-5-534-09747-4. — Tekcr : anektponnslii / O6pazoBarensHas miatdopma FOpaiit
[caitt]. — URL.: https://urait.ru/bcode/515213 (nara obpamenus: 10.05.2023).

9. Momnsira, E. B. AHrnmiickuii sSi3bIK 1715 U3y4aromux Typusm (A2-B1+): yueGHoe

nocobue s cpenHero npodeccronanbHoro obpasosanus / E. B. Mommnsra. — 6-¢ u3f.,
ucnop. u gon. — Mocksa: UznatensctBo Opaiit, 2020. — 267 ¢. — (IIpodeccuonanshoe
oOpa3oBaHue). — ISBN 978-5-534-11164-4. —  Teker: DIIEKTPOHHBIA ~ —

URL.: https://urait.ru/bcode/456006

10. CemenoBa, M.IO. AHTTIMICKUI S3BIK: TypH3M H CEpBHUC: ydeOHOe mocodue /
CemenoBa M.FO. — Mocksa: KuoPyc, 2022. — 260 c. — (CI1O). — ISBN 978-5-406-06355-
2. — URL: https://book.ru/book/927711

DJIEeKTPOHHBIE pecypchl

1. English for Tour Guides, from https://www.englishclub.com/english-for-
work/tour-guide.htm

2. Glossary of Hospitality/Tourism Terms, from https://docplayer.net/7261559-
Glossary-of-hospitality-tourism-terms.html

3. Glossary of Tourism Terms, Lexicon and Dictionary, from https://ats-
group.net/glossaries/glossary-lexicon-tourism.html

4. Hospitality and Tourism Glossary, from https://www.checkfront.com/hospitality-
glossary

5. Hotel Glossaries / Key Terms - Hospitality -
https://setupmyhotel.com/homepage/hotel-management-glossary/R.html

6. MULTITRAN — untepuert cioBaps, from https://www.multitran.com

7. The  Ultimate  Travel  Tourism  Glossary  for 2018, from
https://www.rezdy.com/resource/travel-tourism-glossary/

8. Tourism Glossary, from http://www.gdrc.org/uem/eco-tour/t-glossary.html

9. Travel Terms Glossary - https://www.travelwta.com/travel-terms-glossary/

10.  Travel Terms Glossary - https://www.travelwta.com/travel-terms-glossary/
11.  Wikipedia, from https://en.wikipedia.org/wiki/Main_Page



https://znanium.com/catalog/document?id=351740
https://book.ru/book/935920
https://book.ru/book/932751
https://urait.ru/bcode/452245
https://urait.ru/bcode/456006
https://book.ru/book/927711
https://www.englishclub.com/english-for-work/tour-guide.htm
https://www.englishclub.com/english-for-work/tour-guide.htm
https://docplayer.net/7261559-Glossary-of-hospitality-tourism-terms.html
https://docplayer.net/7261559-Glossary-of-hospitality-tourism-terms.html
https://ats-group.net/glossaries/glossary-lexicon-tourism.html
https://ats-group.net/glossaries/glossary-lexicon-tourism.html
https://www.checkfront.com/hospitality-glossary
https://www.checkfront.com/hospitality-glossary
https://setupmyhotel.com/homepage/hotel-management-glossary/R.html
https://www.multitran.com/
https://www.rezdy.com/resource/travel-tourism-glossary/
http://www.gdrc.org/uem/eco-tour/t-glossary.html
https://www.travelwta.com/travel-terms-glossary/
https://www.travelwta.com/travel-terms-glossary/
https://en.wikipedia.org/wiki/Main_Page

12,  wise GEEK: clear answers for common questions, from
http://www.wisegeek.com/
13.  Pyccko-aHriuickuit rJIoccapuin 1o TEME “Typusm”, from

http://englishleo.ru/vocabulary-tourism.php

14.
15.

CroBapb TypucTHYECKHX TepMHHOB, from http://mir-restoratora.ru/?p=8372

travel.ru/turistam/poleznaya-informaciya/turisticheskiy-slovar

Ci0Baph TYPUCTHYECKHX TEPMUHOB U 0003HaucHwmii, from http://www.global-

0COOEHHOCTH MPOU3HOLICHUS

IpaBWjla  YTEHUS  TEKCTOB
npo¢ecCuOHAITBHON
HaIPaBJIEHHOCTH.

IIepeuenn YMEHUH,
OCBaMBAaEMBbIX B pamKax
JTUCLUILIINHBL:

IIOHHMMAaThb O6II.[I/II>'I CMBICJI YE€TKO
IMPONU3HCCCHHBIX BBICKA3bIBaHUI

Ha U3BECTHBIE TEMBI
(npodeccroHanbHbIE u
OBITOBBIE),

MOHUMATL TEKCTHI Ha 0a30BEIE
npodeccuoHanbHbIE TEMBI,
y4acTBOBaTh B JHAJIOTax Ha
3HAKOMBIC o0mmme i
po¢eCCUOHATBHBIC TEMBI,

CTPOUTH MPOCTHIC
BBICKA3bIBaHHS O ceOe M 0 CBOEH
npodeccnoHaTbHOMI
JIEATEIHLHOCTH,

CTpouTh MOHOJIOTUYECKOE

BBICKa3bIBaHUE B
COOTBETCTBHU c
KOMMYHUKATHBHON
3ajavei,
copMyIHpOBaHHON B
3a7aHUH.

Oo6mnanars YMEHUEM
JIOTHYHO CTPOUTH
NHUAJIOTUYECKOE OOIIeHne
B COOTBETCTBUU c
KOMMYHUKATHBHON
3aJaded;  BCTynarb B

pedeBoe B3aMMOJEICTBHE
¢ mapTHEpPOM: 00JIaTaTh
CIIOCOOHOCTBIO  HAyarTh,
NOAAEP)KaTh U 3aKOHYUTh
pasroBop.

VYMeCTHO  HCIOJB30BaTh
JIGKCUYECKUE CHUHUIIBI U
IrpaMMaTH4YC€CKUC

CTPYKTYpBI.

16.  Caosaps Typ TepmunoB, from http://uletaemru.ru/slovar-tur terminov
17. TepMuHBI ~ COBPEMEHHOTO  TypuU3Ma: or A g0 4, from
https://www.tour52.ru/info/dictionary/slovar_turisticheskih terminov.htmi
18. DJEeKTPOHHBIN ciioBaph, from www.lingvo.ru
4. KOHTPOJIb Y OIIEHKA PE3YJIbTATOB OCBOEHUSI YYEBHOM
JUCIHUIIJINHBI
Pe3yJ'II>TaTbI oﬁyqe}ma KpnTepml OLICHKH MeTOIlI)I OLICHKH

3HaTE: Bnagers nekcudyeckuM U | Tekymmii KOHTPOJIb
IIpaBUJIa IOCTPOEHHUS IIPOCTHIX U | TPaMMaTUYE€CKUM IPH NPOBEICHUMN:
CJIOXKHBIX npezmo;erI/Iﬁ Ha | MUHUMYMOM. -IIMCbMEHHOT0/ YCTHOI'O
npoeCCHOHATILHBIE TEMBI; [IpaBunsHO CTPOHUTH | OIPOCa;
OCHOBHBIC IPOCTBIC MNPCAIOKCHHUA B | -TCCTHPOBAHUA,
001IeynoTpeOUTEIbHBIC YTBEPAUTEIBHON U | - IUKTaHTOB;
IJ1aroJibl (6p1TOBAsS U | BOPOCUTENBHOM (opMe, | -OLICHKH pe3ynpTaToOB
npodeccroHabHAS JTCKCUKA); WCII0JIb30BaTh ux B | CAMOCTOSITEIILHON pabOThI
JIGKCHYECKUM MUHUMYM, | AUajorax. (acce, COOOIIIEHHH,
OTHOCﬂMHﬁCﬂ K OIIMCAaHUIO AI[CKBB.THO HUCIIOJIB30BATh | JUAJIOIrOB, TEMATHUYCCKUX
MIPEIMETOB, CpEINCTB U | IpohecCuOHATBLHYIO MPE3CHTAIMH U T.1T.)
MPOIIECCOB TPOPECCHOHATHHON | TEPMHHOJIOTHIO Ha | [IpomexyTouHasn
IOCATECIIbHOCTH, HHOCTPAHHOM A3bIKC. aTrecranus

B (QopMe KOHTPOJBHBIX
paboT, SK3aMeHa B BUJIE:
-IIAICBMEHHBIX,  YCTHBIX
OTBETOB, BBITTOJTHECHHS
3aJlaHdil B BHUJEC JCIOBOM
UTPBI (mramoru,
COCTaBJICHHE  ONHCAHHI
1) JUIST MEHIO,
MOHOJIOTHYECKas peyb
MIPH TIPE3eHTAlUU OO U
T.J.)



http://www.wisegeek.com/
http://englishleo.ru/vocabulary-tourism.php
http://mir-restoratora.ru/?p=8372
http://uletaemru.ru/slovar-tur
https://www.tour52.ru/info/dictionary/slovar_turisticheskih
http://www.lingvo.ru/

KpaTKo 000CHOBBIBATH " | Cirequts 3a COOIIOIEHUEM
O6’b}ICHI/ITB CBOU HeﬁCTBHH COOTBCTCTBUA

(TeKkylMe U IIaHUpyeMbIe), JIEKCUYECKUX EIUHHUI[ M
IIcaTb HpOCTBIe CBA3HBIC FpaMMaTI/I‘IGCKI/IX
COOOIICHUSI HAa 3HAKOMBIC WM | CTPYKTYP ITOCTABJICHHOM
HHTEPECYIOIIUE KOMMYHUKATUBHOM 3a7a4e
podeccHoHaTbHBIC TEMBI

JUis  OLIEHKM JOCTHIKEHHS 3allVIaHUPOBAaHHBIX PpE3YJNbTaTOB OOy4YeHHUS 110
JTUCITUTIMHE Pa3pabOTaHbl KOHTPOJIBHO-OIEHOYHBIC CPENICTBA IS MPOBEACHUS TEKYIIETO
KOHTPOJISI U MPOMEXYTOUHOM aTTecTalliu, KOTOphIe MpuiaralTcs K pabodeil mporpamme
JUCLUTITUHBI.




MHNHOBPHAYKHN POCCUN
BJIAJJMBOCTOKCKHWI I'OCYJIAPCTBEHHbBIN YHUBEPCUTET

KOMIUVIEKT
KOHTPOJIbBHO-OHEHOYHbLIX CPEJICTB

JUI IPOBEACHUS TEKYIEr0 KOHTPOJIS U IPOMEXKYTOUHOM aTTECTALUU
10 Y4eOHOM AUCITUTIIINHE
CT" 03. nocTpaHHbIH S3bIK B TPOoheCCUOHATBHON JEATEIbHOCTH

nporpamMmsal MOATOTOBKH CIICHUAJIMCTOB CPCAHECTO 3BCHA
I10 CIICTIMAJIBHOCTH

43.02.16 Typu3m 1 rOCTEIPUUMCTBO
HaHpaBHGHHOCTB TFOCTUHHUYHBIC YCIYI'H

dopma 00ydyeHHs: OUHas

BmaguBoctok 2023



KoHTponbHO-OLIEHOUHBIE CpeAcTBA Il IMPOBEACHUS TEKYLIEro KOHTPOIS U
IPOMEXYTOUHOU arrectanuu 1o ydeOHoW aucuuruimHe CIT 03. «VHOCTpaHHBINA S3bIK B
npodeCCHOHATIBHON IEATEILHOCTIY pa3padoTaHbl B COOTBETCTBUU ¢ TpeboBanmsiMu OI'OC
CIIO mno cneumansHoctd 43.02.16, TypusmM H TroCTENPUUMCTBO, HaIIPaBIECHHOCTb
TOCTHHUYHBIE YCIIYTH, YTBEPKIEHHOTO pruka3zoM MunoOpuayku P® ot 12 nexabps 2022 r.,
Nel100, mpumepHOi 00pa3oBaTeIbHOW NIPOrpaMMoi, pabodeit mnporpaMMoi ydeOHOM
JUCLUTUIMHBL

Pazpaboranu: H. K. Temuna, npenogaatens nHocTpaHHoro si3bika AK BBI'Y
C. A. 3emnulkas, npemnojaBaresib HHOCTpaHHOro si3bika AK BBI'Y

Paccmotpen Ha 3acenanuu LIMK I'ymanutapuoro npoduis
[Tporoxoin Ne 9 ot «22» mas 2023 .

[pencenarens [IMK _@/ AJ1. T'ycakosa




1 O0mme cBeaenus

KontponbHo-onieHounsie cpeactBa (nanee — KOC) npennasHadeH Juisi KOHTPOJIS U
OIICHKU 00pa30BaTEIbHBIX JOCTHKCHUH OOYYaIONIUXCS, OCBOMBIIUX MPOTpaMMy ydeOHOU
nucturiuabl CIN.03 «MHOCTpaHHBIH SI3BIK B TPOGECCHOHAIBHON JIEATETLHOCTH

KOC Bximoyaror B ce0si KOHTPOJIbHBIE MaTepHajbl Ui HPOBEIEHUS TEKYIIEro
KOHTPOJII YCIIEBAEMOCTH U MPOMEKYTOUYHOM aTTeCTallMM IO JWCIHMIUIMHE, KOTOopas
poBoAKTCS B hopMe 3K3aMeHa (C HCIOTh30BAaHUEM OIICHOYHOT'O CPEJICTBA - YCTHBIN OMPOC B
¢dbopmMe OTBETOB Ha BOIIPOCH! OMJIETOB U BBHITTOJTHCHHS TIPAKTUYCCKOTO 3a/IaHUS ).

2 HﬂaanyeMue Pe3yJIbTaThbI oﬁyqennﬂ o AUCIHUIIJINHE,
oﬁecneanamume PeE3yJAbTATHI 0CBOCHUSA 06pa30BaTeJ’lLHOﬁ nmporpamMmmal

Kon Kon
OK, IIK | pe3ynbTaTa HanmenoBanue
o0y4eHus
JEKCHYECKUI MUHUMYM, OTHOCSIIIIUKCS K OTMCAaHMIO MTPEIMETOB,
31 CPEICTB U MPOIIECCOB MPO(HECCHOHATLHOM NeSTEIbHOCTH,
OK.02,
OK.09, 0 MpaBujia TIOCTPOCHUS TPOCTHIX W CIIOXHBIX MPEIJIOKCHHH Ha
IIK 2.1, po(heCCHOHATLHBIE TEMBI
IIK 2.2, o0uieynoTpeouTenbHbIe TJIaroJibl (6bITOBas u
MK 2.3 33 podecCHOHATbHAs JIEKCUKA);
MpaBuUja BEIEHUS JAEJOBOM TNEpEenHuCKH, OCOOCHHOCTH CTHIIS
34 sS3plKa M JENOBBIX  MHCEM, TpaBUiia  COCTAaBJICHUSA
MOHOJIOTUYECKMX W  JMAJOTMYECKUX  BBICKA3bIBAaHMH  HA
npoeccuoHabHbBIE TEMBI
MMOHUMATh OOIIUI CMBICT Y€TKO MPOU3HECEHHBIX BBHICKA3bIBAHUI
vl Ha U3BECTHBIC TeMbl (Ipo(ecCHOHANIbHBIE U OBITOBBIC),
v MMOHUMATh TEKCTHI Ha 0a30BbIe MPO(HECCHOHAIBHBIE TEMBI,
yJacTBOBaTh B  JAMAJOrax Ha 3HaKOMble oOmme U
v3 npo¢eccuOHAIbHBIE TEMBI,
CTPOUTH TPOCThIE BBICKA3bIBaHMA O cebe U O CcBoeH
V4 npo¢eCCuOHAIBHON NeATETHHOCTH,
KpaTKo 000CHOBBIBAaTh U OOBSICHUTH CBOU JIEHCTBUS (TEKyILUE U
Y5 IJIAHUPYEMBIE),
NUcaTh MPOCTHIE CBA3HBIE COOOIEHUS Ha 3HAKOMbBIE WU
Yo6 HHTEpEeCyIoIIMe MpodeccrnoHalbHbIE TEMBI




3 CooTBeTCTBHE OLIEHOYHBIX CPEICTB KOHTPOJIUPYEMBbIM pPe3yJibTaTaM 00yUeHust
3.1 CpeacrBa, npuMeHsieMble J1JI51 OlIEHKH YPOBHS MPAKTHYECKOH MOAT0TOBKH

Kparkoe Kon HanmMmeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
(e pa3IleJ1)a/ I;igz [Tokazarens oBnageHUs cpeAcTBa il leilg:éaBﬂeHI/Ie cros
MOJTYJIS
TEMBI o0yue pesynbTaTami 00yueHHs Texymmii [IpomesxyTounas
AACHUIITTMHBI HUSA KOHTpPOJIb arTecranus
Paznen (mogynn) 1
Tema 1 CnocoOHOCTh CTPOUTH KoHTponbHast bunerl (1m.6.1.1)
«Meet Our 2 MOHOJIOTUYECKOE pa6ota Ne 1 [TpakTuyeckoe
Staff» BBICKA3bIBAHHE HA 12-15 (1.5.1, 3amanus 1- | 3ananue
[TpakTH4ecko MPEJIOKEHUI HA TEMY 2) Nol(11.6.1.2)
e 3anstue Nel
CrocoOHOCTH KonrposbsHast bunerl (m.6.1.1)
Vi MICIIOJIL30BATh U BEIOMpPATh | padora Ne 1 [TpakTraeckoe
peueBble KIIHIIE IPU (m.5.1, 3apanusd 3- | 3aganue
OOIIEHUH C KIIMEHTOM 4) Nol(1m.6.1.2)
Tema 2 CLOCOBHOCTE CTDOMTL Kontponbnas bunerl (n.6.1.1)
«Welcome!» p pabota Ne 1 [TpakTryeckoe
[IpakTruecko 34 MOTOJIOTHHCECKOT (n.5.1,3amanus 1- | 3ananue
BBICKA3bIBAaHUE IS S
e 3ausitue N2 2) Nel(m.6.1.2)
OTHCAHUS TOCTUHUIIBI
KontposbHas bunerl (n.6.1.1)
CriocoO6HOCTB pabota Ne 1 [pakTuyeckoe
Y5 MPUBETCTBOBATh IOCTEN (n.5.1, 3amanus 3- | 3aganue
pHU 3ae3/1¢ 4) Nel(m.6.1.2)
KontposbHas bunerl (n.6.1.1)
Cnoco6HOCTB IOCTpOUTH | padora Ne 1 I[IpakTuueckoe
V3 TUAJIOTUYECKOE (n.5.1, 3amanus 1- | 3amanue
BBICKa3bIBaHUE 2) Nel(m.6.1.2)
Tema 3 Kontponbnas bunerl (m.6.1.1)
I Crioco6HOCTb
«Hotel 31 | mpeserrosats yio6ersa pabora Ne 1 [TpakTHueckoe
Amenities» F(I:CTHHHHH y (m.5.1,3ananus 1- | 3aganue
[MpakTHuecko 2) Nel(m.6.1.2)
e 3ausaTue No3 KonTtponbHas bunerl (m.6.1.1)
CnocoOHOCTH ONUCHIBATH
pabota Ne 1 [TpakTnyeckoe
Y4 | Bce ycnyru, KOTOpbIE €CTh
B FOCTHHHILC (n).5.4,3azLaHI/I;1 3- | 3amanue
4 Nel(1.6.1.2)
KonTponbHas bunerl (n.6.1.1)
CnocoOHOCTh U3BJIEKATh
pabota Ne 1 [TpakTnyeckoe
V5 | HyXHYI0 HHPOPMALIUIO U3
TeKCTa %I.S.l, 3a7aHuA 3- | 3agaHue
Nel(11.6.1.2)
Tema 4 buner2
«Family- CnocobnocTs KonTponbHas (.6.1.1)
friendly 34 | MEPEIHCIHTE pabota Ne T
Lodgina» 0COOEHHOCTH CEMENHOTO 2(n.5.1, 3aganus IlpakTnyeckoe
ging oTens 1-2) 3aganne No2
(m.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HaMEHOBaHU
e pazzaena E i‘;ﬂ [Toka3zaTenb oBiageHUs cpeacTEa M Ip IilgéaBHeHHe ero B
(Montynst) / pe3yibTaTtaMu 00ydYeHHst -
TEMBI o0yue Texymmit IIpomexyrounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
[IpakTnue .6.1.
pafniieci’o CrocoOHOCTh OnucaTh Komrpousraz Buner2 (n.6.1.1)
e 3anaTue Nod pabora Ne [TpakTuyeckoe
V5 | ycayru otens ais
CEeMENHOro oTabpxa 2(1.5.1, sananns sananue Ne2
3-4) (m.6.1.2)
CriocoGHOCTH IOCTPOUTH Koutpossnas buner2 (1.6.1.1)
V3 UAIOTUYECKOE pabora Ne 2 IIpaxTutieckoe
BBICKa3bIBaHUE (.5.1,5anamms 3- | sazanme Ne
4) (m.6.1.2)
Tema 5 KontponbHast buner2 (1m.6.1.1)
«Val_et 34 CriocoObHOCTD onucaTh pabota Ne 2 [TpakTrueckoe
Service» CITyOBI OTes (n.5.1,3amanus 1- | 3amanme Ne2
[IpakTruecko 2) (m.6.1.2)
e 3aHsATHe Ne5 Cnoco6GHOCTB NpeaIokuTh | KoHTponbHas buner2 (11.6.1.1)
y5 | FOCTIO YCIYri OCHOBHBIE 1 pabora Ne 2 [pakTryeckoe
JIOTIOHUTEIILHBIE (n.5.1,3amanus 3- | 3aganue Ne2
4) (m.6.1.2)
CriocoGHOCTD BECTH KourpousHaz Buner2 (1.6.1.1)
V3 Oeceny 00 ycimyrax pabora Ne 2 IIpaxTiteckoe
FOCTHHHIILI (n.5.1, 3aganus 3- | 3ananue Ne2
4) (m.6.1.2)
Tema 6 b 2 (m.6.1.
«Thg Guest CnocoOGHOCTh MMOCTPOUTH KaOgIOTTI;O;EHa}I HHHGT (.6.1.1)
31 MOHOJIOTHYECKOE p N PaKTHICCKOC
Roomy 2(1.5.1,3a1anus sananne Ne2
TIpakTiaecko BBICKA3bIBAaHUE 1-2) (11.6.1.2)
¢ samsrie Noo CriocoGHOCTD OMUCHIBATD KonrpormHas buner2 (m.6.1.1)
pabora Ne 2 I[TpakTHYeckoe
Y1 | HOMepa TOCTUHUIIBI U UX
paaans (m.5.1, 3apanus 3- | 3aganue Ne2
4) (1.6.1.2)
Choceieets PO | Komonn | Burer? (1611
A UAJIOTUYECKOM pabora Ne 2 IlpaxTirieckoe
BBICKA3bIBAHUM U (3.1, sanamms 3- | sazanue No2
NMCbMEHHOM HCTOYHHUKE 4) (m.6.1.2)
Tewa 7 CriocoOHOCTh TOI00paTh KonrpossHas Buser3 (.6.1.1)
Checkin
rn» g 31 peYeBbIC KIHIIIE IS ?;650? JZQ 5 I HpaKTqucg(oe
I Oeceabl ¢ TOCTEM 2.1, Sa/aHHA 3ananue No
PaKTHYECKO 2) (m.6.1.2)
¢ samsrae N7 CriocoGHOCTD BECTH Kontpomras buner3 (1.6.1.1)
V4 | 6eceny ¢ roctem npu padora Ne 2 HpaxTuieckoe
aCeITCHIH (n.5.1,3amanus 3- | 3aganue Ne3
4) (1.6.1.2)
CnocoOHOCTh M3BIIEKATh KontponbHas buner3 (n.6.1.1)
V6 UHpOpMALIHIO U3 pabota Ne 2 [TpakTrueckoe

JIOKYMEHTOB | 3aITOJIHSATh
dbopMy perucrpanuu

(n.5.1, 3ananus 3-
4)

3aganue Ne3
(m.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HaNMEHOBaHU
(e paszlen)a/ E igﬁ Ilokazarens oBIaneHUS CPEACTEA TP IilgéaBHeHHe cro®
MOJYJIS
TEMBI o0yue pesynbTaTami 00yueHHs Texymmii [IpomesxyTounas
AACHUIITTMHBI HUSA KOHTpPOJIb arrecranus
Tema 8 CrniocoGHOCTB CTPOUTH KonTtpomnbHas buner3 (1.6.1.1)
«Meet the 34 | MOHOIOTHYECKOE pabota Ne 3 [TpakTyeckoe
Restaurant BBICKa3bIBaHUE - onucanue | (1m.5.1, 3amanus 1- | 3aganue Ne3
Staffy pabOTHUKOB pecTopaHa 2) (m.6.1.2)
CrniocoGHOCTB BeCTH KoHTpoibHas Buer3 (1.6.1.1)
[IpakTHuecko Oeceny ¢ pabOTHHKOM aGota Ne 3 I
e 3ansaTue N8 | Y1 | pecropana, c roctem ot p N PAKTHHCCKOE
(n.5.1,3ananus 3- | 3aganue Ne3
Juna paboTHUKA
4) (m.6.1.2)
pecTopaHa
Cnoco6HoCTh cpaBHUBaATh | KoHTpoJsbHAS buner3(m.6.1.1)
Y3 | HauMeHOBaHUE pabora Ne 3 [TpakTHyeckoe
JIOJDKHOCTEH pectopaHa v | (11.5.1, 3aganus 3- | 3aganue Ne3
UX 00sI3aHHOCTH 4) (m.6.1.2)
Tema 9 CriocoOHOCTD BeCTH KonTponbHas buner3 (n.6.1.1)
«Taking a V1 Oecemy ¢ rocTeM B pabdota Ne 3 [TpakTuyeckoe
Reservationy nporecce OponupoBanust | (1.5.1, 3aganus 3- | 3aganue Ne3
[TpakTH4ecko HOMeEpa 4) (m.6.1.2)
e 3ansaTue Ne9
CrnocoOHOCTB 3aIOJTHATD KoHTposbHas Buser3 (1.6.1.1)
¢dbopMy rocts npu
v |6 pabora Ne 3 [TpakTrueckoe
POHUPOBAHUH,
(n.5.1, 3amanus 3amanue Ne3
nUCcaTh NHUCHMO- OTBET Ha
1-2) (m.6.1.2)
3anpoc 110 OPOHUPOBAHHIO
CnocoOHOCTh CTPOUTH KontposnbHas buner3 (n.6.1.1)
3] | Awanormeckoe pabota Ne 3 [TpakTHyeckoe
BBICKa3bIBaHHE HA TEMY (m.5.1, 3apanus 1- | 3aganue Ne3
OpOHHpOBaHKE 2) (m.6.1.2)
Tema 10 KontponbHas buner3 (1m.6.1.1)
«Bre_akfast V1 Crnoco6GHOCTB BECTH pabora Ne 4 [TpakTuyeckoe
Servicey beceny c rocteM (n.5.1, 3aganus 3- | 3aganue Ne3
[TpakTH4ecko 4) (m.6.1.2)
€ 3aHATHC KontponbHas buner3 (1m.6.1.1)
Nol0 CnocoOHOCTh CpaBHUBATH
0 pabora Ne 4 [TpakTHyeckoe
VY2 | pa3Hble BUJIbI 3aBTpaKa B
Gecere ¢ TocTeM (n.5.1,3amanus 3- | 3aganue Ne3
4) (m.6.1.2)
CrocoOHOCTE OnucaTh KouTtponbHast buner3 (1.6.1.1)
33 | BUWHbI 3aBTPaKa, 3HATh pabota Ne [TpakTryeckoe
Ha3BaHUs NIPOAYKTOB U 4(n.5.1, 3aganusa | 3amanue Ne3
CTOJIOBBIX TIPHOOPOB 1-2) (m.6.1.2)
Tema 11 KonTtponsHas buner3 (m.6.1.1)
«At the Bar» Vi CrocoOHOCTB BeCTH pabora Ne 4 [IpakTrdeckoe
[TpakTuyecko Oeceny ¢ roctem (m.5.1,3ananus 3- | 3aganue Ne3
€ 3aHATHE 4) (m.6.1.2)
Nell CrniocobHocTh pountath | KoHTponbHas
y@ | PeUenT HamuTKa 1 pabota Ne 4 Buter3 (.6.1.1)

MMOPECKOMCHA0OBATH €TI0
T'OCTHO

(n.5.1,3amanus 3-
4)




Hagﬁ:&ﬁggﬁn Kon HanmenoBanue o1ieHOYHOTO
(e paszlen)a/ E igﬁ [Tokazarens oBnageHus CPEACTRA TP IilgéaBHeHHe cro®
MOJYJIS
Tze?]/[bl o0yue pesynbTaTami 00yueHHs Texymmii [IpomesxyTounas
AACHUIITTMHBI HUSA KOHTpPOJIb arrecranus
IIpakTrueckoe
3aganue Ne3
(m.6.1.2)
cooran e enoco | Kompotsias | Buer3 (1.6.1.1
31 | ero mpurotomems, pabora Ne 4 [IpakTHueckoe
3HATh HA3BaHUS (n.5.13amasmst 1- | sananme No3
2) (1.6.1.2)
MHIPEIMEHTOB
Tema 12 KourponbHas buner4 (1.6.1.1)
«Meet the Vi CriocoObHOCTD onucaTh pabota Ne 4 [TpakTuyeckoe
Kitchen HEePCOHAN KyXHU (m.5.1,3ananms 3- | 3amanue Ned
Stafthy 4) (m.6.1.2)
[IpakTruuecko CriocoGHOCTs CpaBHHEaTS KoHntposnbnas bunet4 (n.6.1.1)
;_ S?E{HTHG V3 | kyxommmIii nepcoman i ux pabora Ne 4 [TpakTuyeckoe
0BS3ALHOCTIH (n.5.1, 3aganus 3- | 3ananue Ned
4) (m.6.1.2)
KonTponbHas buner4 (n.6.1.1)
31 CriocoOHOCTh Ha3bIBATh pabora Ne 4 [TpakTrueckoe
KYXOHHBIH ITepcoHal (n.5.1,3ananus 1- | 3aganue N4
2) (m.6.1.2)
Tema 13 KonrponbHas buner4 (11.6.1.1)
«Utensils» Crocobrocts pemats abora Ne IT
I Y1 | npoGnemy rocrs, P N PaKTITICEROC
PaKTHYECKO CBA3AHHYI0 ¢ MPHOOpAMI 5(n.5.4,3ananus 3amanne N4
€ 3aHATHE 3-4) (m.6.1.2)
Nel3 CriocobHOCTh onpenenath | KoHTponpHas buner4 (1m.6.1.1)
ys | HasHAUCHHE CTONOBOTO pabota Ne 5 IIpakTrueckoe
npubopa u ero Mecto npu | (1.5.1,3ananus 3- | 3aganue N4
CEPBHUPOBKE 4) (m.6.1.2)
CriocoOHOCTh HA3bIBATh KonrpormHas Bunerd (n.6.1.1)
32 | cronossie mpuBops! i pabota Ne 5 [TpakTuyeckoe
CIocoObl CEPBUPOBKHU (3.1, sananust 1- | sananue Ned
2) (m.6.1.2)
Tema 14 KonrponsHas buner4 (1.6.1.1)
«Food V1 CrniocoOHOCTB onuceIBaTh | padorta Ne 5 IIpakTueckoe
Service 000pyI0BaHUE KyXHH (m.5.1, 3ananus 3- | 3aganue Ned
Equipment» 4) (m.6.1.2)
[IpakTnyecko KonrtponpHas buner4 (1.6.1.1)
€ 3aHSTHE CnocoOHOCTb BecTH 6ora No n
Nol4 V2 | auanor o KyXOHHOM babo j PAKTITIECKOE
0 0Bopy OB 5(n.5.1, 3ananus | 3aganue N4
3-4) (m.6.1.2)
CriocoOHOCTh HA3bIBATh Konrpormnas Bunerd (n.6.1.1)
33 | kyxomHoe oBopyoBane pabora Ne 5 [TpakTryeckoe

U ero (QyHKIMH

(n.5.1,3ananus 1-
2)

3aganue Ned
(1m.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
(e paszlen)a/ E igg Iloka3zarens oBlIageHUs cpeacTEa M Ip Ii)locéaBHeHHe cros
MOJTYJISI
TEMBI o0yue pesynbTaTami 00yueHHs Texymmii [IpomesxyTounas
AACHUIITTMHBI HUSA KOHTpPOJIb arrecranus
T 1 b 5 (m.6.1.1
«El(\)/[gd > CriocoO6HOCTB onucaTh K;)GHOT;O;EI;M HnneT (n )
Preparation» VY5 | OGirono u cnoco0 ero I()n 5| 3a_ I PaKTH‘l;COI;()e
I IIPUTOTOBJICHUS -4 3 SA/IAMHE T
PaKTUYIECKO 4) (m.6.1.2)
€ 3aHATHE e A — Kontposnbnas buners (1m.6.1.1)
Nels padota Ne 5 [TpakTuyeckoe
Y2 | peuent npuroToBiIeHUs
6rona (n.5.1, 3aganus 3- | 3aganue Ne5
4) (m.6.1.2)
CnocoOHOCTh Ha3bIBaTh KouTponbHas buner5 (n.6.1.1)
34 | TPORYKTHI IMTAHNS, pabota Ne 5 [TpakTryeckoe
OJI0/1a M UIHTPETUEHTHI B (n.5.1, 3amanus 1- | zaganme NoS
HUX BXOJISIIUC 2) (m.6.1.2)
Tema 16 KonrposbsHast buner5 (1m.6.1.1)
«Making a CrocoOHOCTh MPUHSTH aGota Ne 6 I
R g Vi 3anpoc Ha OpOHUPOBAHKE p - PaKTHHCECKOT
oom . oT rOCTS (n.5.1,3amanus 3- | 3aganue Ne5
Reservation» 4) (m.6.1.2)
[IpakTruuecko c 5 KonTtposnbHas buner5 (1m.6.1.1)
e 3aHsTHe TIOCOBHOCTR BECTH pa6ota Ne 6 IpakTHyeckoe
Nolé Y2 | Gecenmy c rocteM 1o 1
) BOIIPOCY OpOHUPOBAHUS (n.5.1,3amasms 3- | sananme NoS
4) (m.6.1.2)
CriocoGHOCTD ONHUCHIBATD Konrpossras bruner5 (1.6.1.1)
pabora Ne 6 [TpakTrueckoe
33 MECTOII0JIOKEHHUE CTOJIMKA
¥ MEHIO, HOMepa U yCIayT (n.5.1,3anamms 1- | sanarme NoS
’ 2) (m.6.1.2)
Tema 17 buner6
«Loyalty Kontponbhas (16.1.1)
Programs» Vi Croco0HOCTh BECTH pabota Ne 6 MpakTigeckoe
5.1 3-
[TpakTuyecko Occeny ¢ roctem 2; > SV 3amanue Ne6
;-:?;MTHG (m.6.1.2)
) CrocoBHoCTs m3nekats | OHTPOEHAS Buet6 (.6.1.1)
pabota Ne 6 [TpakTnyeckoe
Y2 | udopmanuo U3 mamsIToK
JU1% Hepconana (n.5.1, 3aganus 3- | 3amanue Ne6
4) (m.6.1.2)
KonTponbHas bunet6 (n.6.1.1)
31 Cnoco6HOCTb onuckiBaTh | pabora Ne 6 [TpakTuyeckoe
OOHYCBI U CKUKU OTEJISI (n.5.1,3amanus 1- | 3aganue Ne6
2) (1.6.1.2)
Tema 18 Kontponbhas buner6 (1m.6.1.1)
«Confirming V1 CrniocoGHOCTE BECTH pabora Ne 6 [MpakTuyeckoe
a Oeceny ¢ roctem (m.5.1, 3apanus 3- | 3aganue Ne6
Reservationy 4) (m.6.1.2)
[TpakTHdecko KonTtposnbHast buner6 (1m.6.1.1)
e 3aHITHE CnocoOHOCTH MHCaTh
pabota Ne 6 [TpakTrueckoe
Nol§ Y2 | nucbMO-TIOATBEPKICHHE

OpOHHPOBAHUS

(n.5.1, 3aganus 3-
4)

3aganue Neb
(n.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
Haédg[;sHHO;%HH pesyi TTokasaTelh OB/ANCHNS CpeAcCTBa U MPEICTAaBIICHUE €TI0 B
(Momyss) /| bTaTd pe3yabTaTaMu 00y4YCHUs KO¢
TEMBI o0yue Texymmii [IpomesxyTounas
AACHUIITTMHBI HUSA KOHTpPOJIb arrecranus
[Tuce™mo (11.5.2)
Crniocob6HOoCTh o100path | KoHTponbpHas buner6 (1.6.1.1)
31 KJIAILE I BEACHUSA paborta Ne 6 [TpakTueckoe
JIEJIOBOM MEPEIHUCKH OT (n.5.1, 3aganus 1- | 3aganue Ne6
JIMIa OTeNIst 2) (1.6.1.2)
Tema 19 KonrponbHas buner7 (1.6.1.1)
«Housekeepi vl CriocoOHOCTE ONUCAHMS pabota Ne 7 [pakTruecKoe
ng» o0s3aHHOCTEel ropunyHon | (1.5.1, 3amanus 3- | 3amanue No7
[TpakTryecko 4) (m.6.1.2)
€ 3aHATHE KonTponpHas buner7 (1m.6.1.1)
Nol9 CnocoOHOCTh YHUTATh
v2 | nomkocTHBre pabota Ne 7 [TpakTuyeckoe
(n.5.1, 3aganus 3- | 3ananue Ne7
HHCTPY A 4) (1.6.1.2)
KonTponbHas buner7 (n.6.1.1)
33 CriocoOHOCTb Ha3bIBATh pabota Ne 7 [TpakTrueckoe
UHCTPYMEHTHI rOpHUYHON | (1.5.1,3ananus 1- | 3aganme Ne7
2) (m.6.1.2)
Tema 20 KonrponbHas buner8 (m.6.1.1)
«Concierge» Vi CriocoOHOCTD BeCTH pabota Ne 7 [TpakTuyeckoe
[IpakTruuecko Oeceny ¢ rocteM (n.5.1,3amanus 3- | 3amanue Ne®
€ 3aHsTHE 4) (m.6.1.2)
Ne20 KourposnsHas buser8
CriocoOHOCTh YHTaTh
pabota Ne 7 (m.6.1.1)
yy | mHCEMac pock0amMu u (11.5.1, 3anianus 3- | 11
MIPETCH3USMH B OTBEYATh 3 PAKTHHCECKOT
X 4) 3amanne No§
[Tucemo (11.5.2) (m.6.1.2)
KoHnTponbHas buner§ (n.6.1.1)
34 CnocoOHocTh onuchiBaTh | padoTta Ne 7 [TpakTrueckoe
KyNnbTypHble Meponpusatus | (1.5.4,3ananud 1- | 3ananue Ne§
2) (m.6.1.2)
Tema 21 KontponbHas bunet8 (m.6.1.1)
«Airport V1 CriocoOGHOCTh BECTH pabota Ne [TpakTrueckoe
Transfers» Oecemy ¢ rocTem 7(n.5.1, 3amanus | 3amanue Ne§
[IpakTHyecko 3-4) (m.6.1.2)
€ 3aHsATHE CrocoGHOCTE KonTtpomnsHas buner8 (n.6.1.1)
Ne21 ys | OpraHusosath TpaHcdep B/ | pabora Ne 7 [TpakTuyeckoe
U3 a’ponopr (a), Ha (n.5.1 ;3amanus 1- | 3aganue Ne8
BOK3aJI U T.1I. 2) (m.6.1.2)
e o | e 1611
33 | nanpasnenus pabota Ne 7 ITpakTueckoe
(n.5.1, 3amanus 1- | 3aganue NeQ
TYPUCTUYECKUX 2) (1.6.1.2)
MapIIpyToB
Tema 22 Vi Cnoco6HoCTh npoBoauTh | KoHTpOnbpHas Buet9 (1.6.1.1)

«Evacuation»

MEPOIPHUATHS 110

pabora No 8




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
¢ paszena PE3YI | 110 casares S — CpEICTBA U MPEACTABIICHUE €TO B
(Mozynst) /| PTATA 1 on npratamu oGyucHus KOc
TEMBI o0yue Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
IIpakTruecko JBAKyalluM I'OCTEN B (n.5.1,3ananus 3- | IlpakTruueckoe
€ 3aHATHE YpE3BBIYANHBIX CUTYaIMIX | 4 ) 3aganue No9
No22 (n.6.1.2)
CriocoGHOCTb YUTATh U KontposbHas bunet9 (11.6.1.1)
yy | CYIEA0BATH MHCTPYKLHH pabora Ne 8 [TpakTrdeckoe
JUIsL TIepCcOoHasa npu (n.5.1,3ananus 3- | 3aganue Ne9
4Ype3BBIYANHBIX CUTYAIUSIX | 4 ) (m.6.1.2)
KoHnTposbHas bunet9 (n.6.1.1)
34 CrnocoGHOCTB cOocTaBUTh | pabota Ne 8 [pakTuueckoe
o0bsBieHue 00 3Bakyanuu | (1m.5.1,3aganus 1- | 3aganme No9
2) (m.6.1.2)
Tewma 23 buner10
«Checking CriocoOHOCTh BECTH Kourpousraz (m.6.1.1)
Outy pabora Ne 8
Vi 66C€I[y C I'OCTEM IIpH (H 51 3a7IaHHs 3- HpaKTI/I‘-IeCKOC
IIpakTuyecko BBICEJICHUH 4)' Y 3aganue Nel0
€ 3aHATHUC 016.L2)
No23 K buner10
CrocoOHOCTh peniaTh OHTPOJILIAA (m.6.1.1)
V5 | npoGaemMbl CBSI3aHHBIC C padora Ne 8 I1
(1.5.4, 3ananns 3- | | PAKTHICCKOC
BbLICCIICHUCM 4) s3aganue NelO
(m.6.1.2)
K buner10
OHTPOJIbHAS (1.6.1.1)
31 CnocoOHOCTh Ha3bIBATh pabota Neo -
CTOMMOCTb YCITYT 8(11.5.1, 3aanus PaKTIICCKOC
1-2) 3ananue NelQ
(m.6.1.2)
Tema 24 bunerl1
«Greeting Kontponbhas (.6.1.1)
and Seating V1 CnocoOGHOCTh BECTH pabota Ne 9
Guestss Gecejly ¢ TOCTAMH (1.5.1,3anamms 3- | [IPAKTHUIECKOE
4 3aJlaHue
IIpakThyecko ) Nel1(1.6.1.2)
Je\f 322141‘{51Tne - bunerl1
° Crioco6HOCTb OHTPOJIbHAA (m.6.1.1)
V3 | opranu3oBBIBaTh PACCaIKyY padora Ne 9 I
. (n.5.4,3ananus 3- PAKTHHICCKOC
rocreit 4) 3aJlaHue
Nell(m.6.1.2)
K bunerl1
CnocoOGHOCTh pa3inyaTh p;)gIOTTpaO;I:HaH (m.6.1.1)
31 CIIOCOOBI CEpBUPOBKU 1 O(11.5.1 3aamms [IpakTHyecKoe
pacCcagku roCTeu 1-2 ) 3aJ1aHue
Nel1(m.6.1.2)
Tewma 25 CriocoO6HOCTb BECTH KorrpousHaz
«Explaining VY1 | G6eceny c rocteM, mpuemM pabora No bunerl2
the Menu» y - 1P 9(n.5.1, 3amanus | (1.6.1.1)

3aKas3a

3-4)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
Haggg;{%‘?gm PE3YI | 110 casares S — CpEICTBA U MPEACTABIICHUE €TO B
(Mozynst) /| PTATA 1 on npratamu oGyucHus KOc
TEMBI o0yue Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
IIpakTruecko IIpakTrueckoe
€ 3aHsATHE 3aJlaHue
Ne25 Nel2(m.6.1.2)
KonTposibHas ](SrflgelT 13
v CnocoOHOCTh YNTATh pabota Ne H. o
MEHIO 9(1.5.1,3aaHus PaKTIICCKOC
3-4) 3aJlaHue
Nel2(m.6.1.2)
CnocoOHOCTh Ha3bIBATh KounTponbnas ](SrflzelT 13
31 Oro1a M3 MEeHIO, crocoObr | pabota Ne 9 H. o
MIPUTOTOBJICHUSA U (n.5.1,3ananus 1- paKkTHHeCKoe
MHTPEIUCHTEI 2) 3afaHne
Nel2(m.6.1.2)
Tema 26 bunerl2
«Taking an CnocoOHOCTh BECTH Kourpousraz (m.6.1.1)
Order» Y1 | Oeceny oT auiia padora Ne 9 1
(n.5.4, 3ananus 3- PAKTHHCCKOC
llpakriraecko ouumanTa 4 sananme Nel2
]e\(:;gﬂﬂe %Sn.6. 1 12;
= 170 (S0
CrocoOHOCTh YUTATh Kourpousraz (n.6.1.1)
V2 NOJDKHOCTHEBIE pabora Ne 9 I1
(n.5.1, 3ananus 3- PAKTHICCKOC
HHCTPYKIHMH 4) 3aganue Nel2
(m.6.1.2)
KoHntponbnas E:U;ef 13
31 CnocoOHOCTh Ha3bIBATh pabota Ne 9 H. o
615013, MHTPETHEHTHI (1.5.1, 3ayjanms 1- | [PAKTHUCCKOC
2) 3ananue Nel2
(m.6.1.2)
Tema 27 buner13
«Room KonTposbHas (.6.1.1)
Service» V1 CnocoOHOCTh BECTH pabota Ne 10 H}Z.)a.K"ILI/IHGCKOC
TpakTHsecko Oeceny 1o 3aKa3y B HOMEp Eln).5.1,3az[aﬂm 3 sananiie Nol3
;_j;;{ﬂTHe (n.6.1.2)
CnocoOHOCTb BecTH KonTponbHas ](SI:IEGIT IS
Vs TesneOHHBIN pa3roBop, paborta Ne 10 H. o
JaBaTh pekoMeHpanuu mo | (m.5.1, 3aganus 3- PAKTHIECKOC
6o naM 4) 3aganue Nel3
(m.6.1.2)
CnocoOHOCTh KonTponpHas ](SI:U;GIT 11?;
34 | HCTIOMB30BATE BEKIMBLIE pabota Ne 10 H. o
KITUIIIE TIpH Oecerie ¢ (n.5.1, 3aganus 1- PaKTHIECKOC
rocTeM 2) 3amanne Nel3
(m.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
¢ paszena PE3YI | 110 casares S — CpEICTBA U MPEACTABIICHUE €TO B
(Mozynst) /| PTATA 1 on npratamu oGyucHus KOc
TEMBI o0yue Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
Tewma 28 buner14
«Banquetsy KontpoubHas (m.6.1.1)
Tpaktudecko | V] CrniocobHocTh npuHuMarte | padora Ne 10 T
3aKa3bl Ha OaHKET (n.5.1, 3aganus 3- Ipaxruyeckoe
C 3aHATHE 4) 3aganue Nel4
Ne28 (1.6.1.2)
K bunerl4
CriocoOHOCTD BeCTH OHTPOJIbHAA (m.6.1.1)
v |6 paborta Ne 10
€Cely € TOCTEM 110 (1.5.1 3872805 3- IIpakTrueckoe
00CTyXKUBaHUIO OaHKETA 4) sananne Nel4
(m.6.1.2)
K buner 14
CriocoOHOCTb COCTaBIIATH OHTPOJIbHAA (m.6.1.1)
31 0aHKETHOC MEHIO pabora Ne 10 II
’ (n.5.1,3ananus 1- PaKTHHCCKOC
paccuuTatb CTOUMOCTD 2 ) 3aJaHue Nel4
(m.6.1.2)
Tema 29 bunerl15
«Food CriocoO6HOCTb BECTH KonrposbHas (m.6.1.1)
Storages pabota Ne 10
g Y1 | Gecenbl 0 CaHUTApHBIX (1.5.1 saxanms 3- [pakTruecKoe
TlpaxTuiecko HOpMax 4 ) e 3aganue Nel5s
;f;g’”“e (1.6.1.2)
= bunerl5
KonTponbnas (1.6.1.1)
V3 CrocoOHOCTh YUTATh pabora Ne 10 T
HOpMaTUBHBIE TOKYMEHTHI | (1.5.1, 3amanus 3- IlpaxTirieckoe
4) 3aganue NelS
(m.6.1.2)
K bunerl5
CnocoOHOCTh Ha3bIBATh OHTPOIbHAA (m.6.1.1)
33 IIPOYKTBI U CPOKHU U padora Ne 10 I1
(n.5.4,3ananus 1- PAKTHIECKOC
YCIOBHUA UX XPaHCHUA 2 ) 3aganue Nel5
(m.6.1.2)
Tema 30 bunet16
«Ordering CrnocoOHOCTB BECTH KontponbHas (1.6.1.1)
Food Vi Oeceny 0 3aKynkax paborta Ne 10 T
Supplies» MPOAYKTOB IIUTAHUS B (n.5.1, 3aganus 3- IIpakTireckoe
paxrisccro pectopa ) sasane 116
n.6.1.
Je\[ 33a(I)MTI/Ie - buner16
° CrocoOHOCTh YUTATh ;6H TTpa 0;1:1{12(1)51 (nm.6.1.1)
VY2 | caHuTapHbBIE HOPMBI pabo - [IpakTHyeckoe
(n.5.1, 3aganus 3-
XpaHEHU:A TIPOAYKTOB 4) 3amanue Nel6
(.6.1.2)
Crioco6HOCTh KonTtponbHas
33 | PACCUHTHIBATE 1 pa6ora Ne 10 bunerl6
IUTAHUPOBATh 3aKYIIKH m.5.1,3agamms 1- | (m.6.1.1
p y

MPOAYKTOB MUTAHUS

2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
Hagg;;{%?gm Pe3YI | asatens S — CpelCcTBa U MPEJCTaBICHUE €T0 B
(Moztysist) /| PTATA 1y onyyy ratamu 06yuenns KOC
TEMBI o0yue Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
IIpakTrueckoe
3aganue Nel6
(n.6.1.2)
Tema 31 K bunerl7
«Special CriocoOHOCTE BECTH OHTPOIIbHAL (m.6.1.1)
Functions» pabora Ne 11
V1 6eceﬂy O IPOBCACHUU (H 5.1, 3amanus 3- HpaKTI/ILIeCKOC
IIpakTuyecko MEpOIPHUATHIA B OTEIIe 4)' 3 zaganue Nel7
;_3;?’”“6 (n.6.1.2)
e bunerl7
Cnoco6HOCTh KonTposnbnas (6.1.1)
ys | OPraHM30BbIBATE pabora Ne 11 T
TOP’KECTBA B OTEJIC (n.5.1, 3ananus 3- IIpaxTieckoe
4) 3aganue Nel7
(m.6.1.2)
CriocoGHOCTb Ha3HIBATE bunerl7
KonTponbnas
JIOTIOJTHUTEIIbHBIE YCIYTU (m.6.1.1)
33 | orens, aTpuOyTHI padora Ne 11 IT
i M (n.5.4,3ananus 1- PAKTHHCCKOC
MEpOIPUATHH 2) 3amanue Nel7
(m.6.1.2)
Tema 32 buer18
«Business CnocoOHOCTH BecTH KonTponbnas (1.6.1.1)
Travelersy V1 Oeceny c OuzHec pabora Ne 11 H. .
KJIUEHTaMH m.5.1, 3aganus 3- PaKTHICCKOC
IIpakTidecko E‘r) 8 3aganue Nel8
Je\rzéglsnﬂe (n.6.1.2)
2 bunet18(m.6.1.1
KoHntponbnas
CriocoO6HOCTH paGota Ne 11 )
V3 OpTraHnu30BaThb ousHec - (H.S.l, 3aIaHHS 3- HpaKTI/ILIeCKOC
yeayry 4) 3aJ1aHue
Nol8(1m.6.1.2)
buner18
Cnoco6HOCTh KontponbHas (1.6.1.1)
31 MEPEUYUCIIUTD YCIYTU paborta Ne 11 T
oTens 1T OU3HEC (1.5.1 3anamms 1- | [IPAKTHIECKOE
KITHEHTOR 2) 3amanue Nel8
(n.6.1.2)
Tewma 33 X buner19
«Respondin OHTPOJIbHAS
to Re%uestsg V1 CnocoOHOCTH BeCcTH pabota Ne 12 5_1;'6'1'1)
aKTUYECKOE
IpaKTHyecKo Gecery ¢ TocTeM gn).S.l,sanaHm 3- 3aljlaH1/Ie 19
€ 3aHATUC (H612)
Ne33
- K buner19
CriocoOHOCTh YHTaTh OHTPOJILHAA (m.6.1.1)
paborta Ne 12
V2 MaMATKU IMIEPCOHAITY I10 HpaKTquCKoe

pelIeHuto mpodaeM rocrei

(n.5.1, 3aganus 3-
4)

3aganue Nel9
(n.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
¢ paszena PE3YI | 110 casares S — CpEICTBA U MPEACTABIICHUE €TO B
(Mozynst) /| PTATA 1 on npratamu oGyucHus KOc
TEMBI o0yue Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
buner19
CriocoOHOCTh Ha3bIBATH Kourpousraz (n.6.1.1)
. pabora Ne 12
34 | mpobyieMsl roctelt u (11.5.1, sazanus 1- [IpakTuyeckoe
CHOCOOBI UX PEIICHHUSI 2)' o 3aganue Nel9
(m.6.1.2)
Tema 34 bunet20
«Reservation CHocoGHOCTH pemmats Kowrpomsras 1 ¢ 1y
Problems» pabora Ne 12
vl pO0JIEMbI IPH (1.5.1, 3aanms 3- [IpakTnueckoe
[IpakTruecko OpOHUPOBAHUH 4)' o saanne Ne20
€ 3aHATHUC (H612)
Ne34
- buner20
KoHntposnbnas (.6.1.1)
V3 CnocoOHOCTH BecTH pabota Ne 12 T
Gecey ¢ rocteM (1.5.1,3aanms 3- | [IPaKTHUIECKOE
4) 3aganue Ne2(
(m.6.1.2)
buner20
CrniocobHoCTh oioupark | KoHTponsHas (1.6.1.1)
33 peyeBble KIUIIE IIPU pabota Ne 12 T
paboTe ¢ «TPYyAHBIM (n.5.1,3ananus 1- IlpaxTirieckoe
KIIHCHTOM 2) 3aganue Ne20
(m.6.1.2)
Tema 35 buner21
«Broken!» Crioco6HOCTb Konrporsras (m.6.1.1)
I paborta Ne 13
PaKTU4ICCKO Vi1 pcarupoBaTtb Ha HpaKTI/IquKOC
e 3aHSTHE (n.5.4,3ananus 3-
poOJIeMbI B HOMEpe 4) 3ajaHue
Ne35 Ne21(11.6.1.2)
buner21
KoHnTponbHas (m6.1.1)
V3 CnocoOGHOCTh BECTH paborta Ne 13 T
Gecety ¢ TocTeM (1.5.1,3amaHns 3- IpaxTuyeckoe
4) 3ananue No21
(m.6.1.2)
buner21
CnocoOHOCTH OTPEACIIUTD KowrporsHas (m.6.1.1)
33 | npobuemy u moaoopaTh padora Ne 13 I1
(n.5.1,3ananus 1- PaKTIIECKOC
pelieHue 2) 3aJlaHue
Ne21(m.6.1.2)
Tema 36 buner22
«Responding Konrpormnas (nm.6.1.1)
to V1 CriocoOHOCTH BeCTH pabora Ne 13 H. o
: Gecemy ¢ TOCTEM m.5.1, 3amanms 3- | | PAKTHICCKOC
Complaints» o 51) A 3amanue No22
(.6.1.2)
IIpakTrHuecko KOHTpombHAS
C SaHATHC yy | CnocoGHocts cocrants | paGora Ne 13 buner22
Ne36 MUCHMO - OTBET Ha kanoly | (m.5.1,3ananus 3- | (1.6.1.1)

4)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
Hagg;;{%‘?gm PE3YI | 110 casares S — CpEICTBA U MPEACTABIICHUE €TO B
(Momyss) /| bTaTa pe3yibTaTaMu 00ydCHHUs KOC
TEMBI o0yue Texymuit [TpomexyTouHas
AUCHUIUIUHBL | iy KOHTPOJb arrecranus
IIpakTrueckoe
3aganue Ne22
(n.6.1.2)
X buner22
Cnoco6HOCTh ;;OTTI; 0;1:1{12;1 (m.6.1.1)
34 | ucnoab30BaTh KIIMILE P ] [pakTuueckoe
(n.5.1,3ananus 1-
JCJIOBOT'O DTUKETA 2 ) 3aganue Ne22
(n.6.1.2)
Tema 37 buner23
«Hotel Safety KontponbHad (m.6.1.1)
MpakTiaecko | Y1 CriocoOHOCTh BeCcTH pabora Ne 13 T
e 3aHSTHE JIAAJIOT C TOCTEM (n.5.1, 3ananus 3- IlpaxTirieckoe
4) 3a/1aHne
Ne37 Ne23(11.6.1.2)
buner23
KonTponbnas (.6.1.1)
Vs CrocoOHOCTh YUTATh pabora Ne 13 T
npaBuiia 6e30MacHOCTH (n.5.1, 3aganus 3- IlpaxTirieckoe
4) 3amanue No23
(m.6.1.2)
K buner23
CriocoOHOCTh BBI3BIBATH OHTPOIbHAA (n.6.1.1)
31 ci1y:x0y 6€3011aCHOCTH padora Ne 13 I1
(n.5.1,3ananus 1- PaKTHHCCKOC
oTCJIA 2) 3ananue Ne23
(n.6.1.2)
Tema 38 buner24
«Money CrocoOHOCTE BECTH KontponbHas (1.6.1.1)
Mattersy Vi Oecey ¢ TOCTEM IO pabota Ne 14 T
Jlenbru BOIPOCAM OTLIATHI HITH (11.5.1, 3anamus 3- | [IPAKTHIECKOE
: 3aJlaHue
TIpaKTHYECKO 0oOMeHa BaJFOTHI 4) Ne24(11.6.1.2)
Je\f 33ag51Tne K buner24
- Crioco6HOCTh TOHUMATD OHTPOJIbHAA (m.6.1.1)
V3 | npaBuia obpaieHus ¢ padora Ne 14
p 1 obpalll (1.5.1, 3amamms 3- [IpakTrueckoe
BaJIFOTOU B OTCJIC 4) 3aJaHue
Ne24(11.6.1.2)
CrocoGHOCTh OTIPeIeNaTh buner24
KoHntponbhas
Ha3BaHUE JEHEKHBIX (m.6.1.1)
31 €AVHUI] U UX KypC 10 padora Ne 14 I1
(n.5.1,3amanms 1- PaKTHICCKOe
OTHOIIICHHUIO K 2) 3amanne Ne24
HAIlMOHAJILHOM BaJIIOTe (m.6.1.2)
Tema 39 buner25
«Making Kontponbhas (.6.1.1)
Suggestions» V1 CnocoOHOCTh BECTH paborta Ne 14 MpaxTimieckoe

IIpakTrHuecko

Oeceny ¢ rocTeM

(n.5.1, 3aganus 3-
4)

3agangue Ne25
(n.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
(e pasﬂen)a/ E igﬁ [Toka3zaTenb oBiageHUs cpeacTEa M Ip IilgéaBHeHHe ero B
MOJTYJISI
TEMBI o0yue pesynbTaTami 00yueHHs Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
€ 3aHATHE buner25
Ne39 KonTposnbnas (1.6.1.1)
V3 Croco0OHOCTh TaTh pabora Ne 14 T
PEKOMEHIalluI0 (n.5.1, 3aganus 3- IIpaxTrraeckoe
4) 3aganue Ne25
(n.6.1.2)
K buner25
CriocoOHOCTh Ha3bIBAThH OHTPOJIbHAA (m.6.1.1)
pabora Ne 14
33 CIlehaJIbHbIE (11.5.1 3ananms 1- [IpakTHyeckoe
IPEATIOKEHUA 2) ’ 3aganue Ne25
(n.6.1.2)
Tema 40 buner26
«Problems in CnocoOHOCTh pelIuTh KoutpossHas (n.6.1.1)
the Dinin pabora Ne 14
g Y1 | npobieMy ¢ rocteM B [IpaKTHYECKOE
Roomy (n.5.1,3ananus 3-
I pecTopane 4) 3aganue No26
PaKTUYECKO 1.6.1.2
€ 3aHsATHE ](SI/IJIeng
Ne40) KonTposibHas (.6.1.1)
V3 CnocoOHOCTH BecTH pabota Ne 14 T
Gecery ¢ TocTeM (1.5.1 3anamus 3- | 1IPAKTHUICCKOE
4) 3ananue No26
(m.6.1.2)
buner26
CnocobHoctb moadupars | KontponbHas (1.6.1.1)
31 pEeYEBbIC KIHIIE PHU pabora Ne 14 -2
paboTe ¢ «TPyIHBIM» (n.5.1, 3aganus 1- IlpaxTirieckoe
KITHEHTOM 2) 3amanue No26
(m.6.1.2)
Tema 41 buner27
«How Will KoHnTponbHas (6.1.1)
You Pay?» Vi gHOCO6HOCTL BECTHU ]é)a650Ia Ne 15 X H]:;a.KT.qucxoe
ecelly ¢ ToCTeM n.5.1,3ananus 3-
IIpakTnyecko Y 4) 3aganue No27
;32;—15[TI/IG (n.6.1.2)
e buner27
CnocoOHOCTh perniaTh KontponbHas (m.6.1.1)
Y5 | npoGaemsl ipu oruiate B pabota Ne 15 [IpakTHyeckoe
pecTopaHe (H54) 3aJ1aHue
No27(11.6.1.2)
buner27
Cnoco6HOCTh KontponbHas (1.6.1.1)
34 UCHTU(PHUIIUPOBATH pabota Ne 15 T
CIIOCOOBI OTIIATHL B (1.5.1,3aanms 1- | [IPAKTHYIECKOE
pecTopare 2) 3aganue No27
(n.6.1.2)
Tema 42 CHOCOBHOCTE DOLIATE Kontponbhas
«Working Y1 | npoGremsl ¢ ng COHaJIOM padora Ne I3 buner27
Together» P P (m.5.1,3ananms 3- | (m.6.1.1)

B OTCJIC

4)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
Hagg;;{%‘;?“ Pe3YI | asatens S — CpelCcTBa U MPEJCTaBICHUE €T0 B
(Mozynst) /| PTATA 1 on npratamu oGyucHus KOc
TEMBI o0yue Texymmii [IpomesxyTounas
AU CIUIUINHBI HUSI KOHTPOJb arTecTanus
IIpakTruecko IIpakTrueckoe
€ 3aHATHE 3aganue No27
No4?2 (n.6.1.2)
buner27
CriocoOHOCTh TOHUMATD KonTtponbHas (6.1.1)
Vs NOJDKHOCTHEIE pabora Ne 15 T
UHCTPYKLUU U (n.5.1,3ananus 3- IIpaxTrraeckoe
KOPIIOPATUBHYIO ATUKY 4) sananue Ne27
(n.6.1.2)
buner27
KonTposnbnas (m6.1.1)
33 CriocoObHOCTD onucaTh pabota Ne 15 B
KOPIOPATUBHYIO 3TUKY (n.5.4, 3ananus 1- IIpaxTiieckoe
2) 3agaHue Ne27
(m.6.1.2)
Tema 43 buner28
«Kitchen KonTponbnas (1.6.1.1)
Safety & V1 CriocoOHOCTh BeCTH pabora Ne 15 T
Sanitationy Oeceny (n.5.1,3amanus 3- IlpaxTiieckoe
IIpakTruecko 4) ?Eﬂg 1111/126) Mg
c e ; oot
° CrocoOHOCTh YUTATh OHTPOIIbHAA (n.6.1.1)
Y2 | caHuTapHO-HOPMATHUBHBIC padora Ne 15
p p (1.5.1, 3amanus 3- [IpakTnueckoe
JIOKYMEHTBI 4) 3amanue No2&
(n.6.1.2)
K buner28
CnocoOHOCTh onucarhb p;gIOTTpa 0;1;1{12}551 (m.6.1.1)
31 npaBuia 6e30MacHOCTH (1.5.1 3aI;aHI/I$I 1. | TlpakTrueckoe
KYXOHHOTO TepcoHaia 5 ) o sananne Ne2§8
(n.6.1.2)
Tema 44 X buner28
«Writing a CriocoOHOCTh COCTABJISATh ;)6H TTpa O;I:Hl? (m.6.1.1)
Resume» V6 IIUCBMECHHOC ?H 501 3a _aHI/ISI 3- HpaKTI/ILIeCKOC
HpaKTI/I‘-ICCKO BBICKA3bIBAHUEC 4 ) +5aA 3aganue No2§&
;_SZZ{HTHC (n.6.1.2)
- buner28
KoHntponbhas (.6.1.1)
v CriocobHOCTh cocTaBiATh | paborta Ne 16 T
pestoMe (11.5.1 3anamus 3- | 1IPAKTHUICCKOE
4) 3aganue No2§&
(n.6.1.2)
K buner28
CriocoOHOCTh ONMUCHIBATH OHTPOJIbHAA (m.6.1.1)
32 CBOHM JINYHOCTHBIE padora Ne 16
(n.5.1, 3aganus 1- IIpaxTiyeckoe
KadecTBa 3amanme No2§8

2)

(1.6.1.2)




Kparkoe Kon HanmmMeHoBaHME OIIEHOYHOTO
HAaUMEHOBAaHU
e paszena PEYI 1 okasarens osnanenus CPEACTRA M HpE/CTABICHIE €10 B
(monymst) /| bTaTa pe3yabTaTaMu 00y4eHuUs KOC
TEMBI o0yue Texymmii [IpomesxyTounas
AACHUIITTMHBI HUSA KOHTpPOJIb arrecranus
Tema 45 K buner28
«Job _ CrocoOHOCTh BECTH ;)6?;0;?{1? (m.6.1.1)
Interviews» Y1 | 6eceny npu yCTpOWCTBE Ha I()n 51 3az;aHH${ 3. | IlpakTHaeckoe
I[IpakTuuecko paboty 4 ) o zagaHue Ne28
€ 3aHsATHE (1.6.1.2)
Ned5 KonTposnbnas buner28
CriocoOHOCTH MUCaTh pabora Ne 16, (m.6.1.1)
Y6 | conmpoBoauTENBHOE (1.5.1, 3ananms 3- | TIpakruueckoe
HCHMO 4) 3amanue No28
nuchpMo (11.5.2) (11.6.1.2)
KoHntposnbnas buer28
34 CriocoOHOCTh OTBEYATh Ha ?1?650?;:9 ;Ifl/lﬂ 1- (.6.1.1)
BOTIPOCHI COOECEIOBAHMUS -5 3 HpaxTuieckoe
2) 3aganue No28
Pesrome (11.5.2) (m.6.1.2)

4 Onucanue Npoueaypbl OLleHUBAHUS
Pesynbratel 00y4yeHHS 1O JUCHUILUIMHE, YPOBEHb C(HOPMHPOBAHHOCTH KOMIETEHIIUN
OIICHUBAIOTCS 10 YeTHIPEX OalbHOW MIKajde OICHKAMHU: «OTIUYHO», «XOPOIIOY,
«YAOBIETBOPUTEIBHOY, «HEYIOBIECTBOPUTEIHLHO.
Tekymias aTTectanus Mo JUCHUIUIMHE MPOBOAMTCA C IENbI0 CHCTEMAaTHYECKOW MPOBEPKU

nocTkeHnil oOydaromuxcs. OOBEKTaMU OLIGHWBAHHUSA SIBISIOTCA: CTEMEHb YCBOCHHUS
TEOPETUYECKUX 3HAHUH, YPOBEHb OBIIAJICHUS MPAKTUYCCKUMHU YMEHUSMU U HaBBIKAMH 10
BCEM BUJaM y4ueOHON paboThl, Ka4eCTBO BBITIOJHEHUSI CaMOCTOSITENIbHON paboThl, yueOHas
JAUCHUITIIMHA (aKTI/IBHOCTI) Ha 3aHATUAX, CBOCBPEMCHHOCTD BBIIIOJTHCHHUA PA3JIMYHBIX BU/I0B
3a/IaHM#, TOCENIAEMOCTh BCEX BUOB 3aHATUM 110 aTTECTYEMOM JUCITUTUIIMHE).

IIpn npoBeneHMM NPOMEKYTOYHOM ATTECTAlMM OLIEHHUBAETCS JIOCTHKEHUE CTYIECHTOM
3aIJIAaHUPOBAHHBIX MO JUCLHMILIMHE PE3yJIbTaTOB 00yUYeHUs, 00ECTIEYNBAIOIIUX PE3YIbTATh
OCBOEHUS 00pa30BaTENbHOM MPOrpaMMBbl B 1EJIOM.

Kpurepun oueHnBaHMs YCTHOIO OTBETA

OreHOYHBIE CPEICTBA: YCTHBINM OMPOC

5 6ay10B - OTBET MOKA3bIBAET MPOYHBIE 3HAHUS OCHOBHBIX IPOLIECCOB M3ydaeMOu
MPEAMETHOM OO0JaCTH, OTJIWYACTCS TIIYOMHON W TOJHOTOW PACKPBITHS TEMBI; BIIaJicHUE
TEPMHUHOJIOTHYECKHM allapaToM; YMEHHE OOBSICHITh CYIIHOCTb, SBJICHHI, IMPOLIECCOB,
COOBITHH, JeNaTh BBIBOJBI U 00OOIEHUS, JaBaTh apTyMEHTHPOBAHHBIE OTBETHI, PUBOIUTH
OpUMEphl;  CBOOOJHOE  BJIAJIEHHE  MOHOJIOTMUYECKOW  peublo,  JIOTHYHOCTh U
MOCIIEOBATEIPHOCT, OTBETa; YMEHHE TMPUBOJIUTH MPUMEPHl COBPEMEHHBIX MpoOseM
n3y4aeMoil obsactu.

4 Oamna - OTBeT, OOHAPYXHMBAIOIIMIA TPOYHBIE 3HAHHUS OCHOBHBIX IIPOI[ECCOB
M3y4aeMoil mpeaMeTHOM 00yacTu, OTIMYaeTcs TIyOMHOW M TMOJHOTOM pPaCKpBITHUS TEMBI;
BIIQJICHHE TEPMHUHOJIOTUYECKUM ammaparoM; YMEHHE OOBSACHATh CYIIHOCTh, SIBICHHH,
MPOIIECCOB, COOBITHH, JIeTIaTh BBIBOJBI M 00OOIIECHUS, 1aBaTh apTyMEHTHPOBAHHbBIE OTBETHI,



NPUBOJNUTH TPUMEPHI; CBOOOJHOE BIAJEHHE MOHOJOTHMYECKOW pEYblo, JIOTUYHOCTh U
NocJe0BaTeNbHOCTh 0TBeTa. OIHAKO AOMYCKAaeTCs OJHA - ABE HETOYHOCTH B OTBETE.

3 0as11a — OTBET, CBU/IETEIBCTBYIONIMI B OCHOBHOM O 3HAHUU MIPOLIECCOB U3y4aeMOu
MPEAMETHOW 00JIaCTH, OTJIMYAIOIIHUICS HEJOCTATOYHOW TIIYOMHOW W TMOJHOTOW PAaCKPBITUS
TEMBI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; CJ1a00 cPOPMUPOBAaHHBIMU HABBIKAMH aHATIN3a
SBJIGHUHM, TPOIIECCOB, HEIOCTATOYHBIM yMEHHEM JaBaTh apryMEHTHUPOBAHHBIE OTBETHI U
NPUBOAUTH TPUMEPHI; HEJOCTATOYHO CBOOOJHBIM BJAJCHHEM MOHOJOTHYECKOH pPEeublo,
JIOTUYHOCTBIO M TOCJIEIOBATENIbHOCTRIO OTBeTa. JlomyckaeTcsi HECKOJIbKO OIIHOOK B
COJIEp’)KaHUU OTBETAa; HEYMEHUE MPUBECTH IPUMEP Pa3BUTUS CUTYallUH, IIPOBECTU CBS3b C
JPYTMMHU aclieKTaMu U3y4aeMoil 00sacTu.

2 6anja — oTBET, OOHAPYKUBAIOILINI HE3HAHHE MPOLIECCOB U3y4aeMOil MpeIMeTHON
o0JacTy, OTJIMYAIOIINICS HETITyOOKHM PAaCKPhITHEM T€MbI; HE3HAHHEM OCHOBHBIX BOIIPOCOB
TEOpHH, HeC(HOPMUPOBAHHBIMH HABBIKAMHU aHAJIN3a SBJICHUH, IPOIIECCOB; HEYMEHUEM J1aBaTh
apryMEHTUPOBAHHbBIE OTBETHI, CJIIA0BIM BIAJCHUEM MOHOJOTHYECKON pedblo, OTCYTCTBUEM
JOTHYHOCTH M TIOCJIEJOBATENILHOCTU. J{OMyCKAlOTCsl Cephe3Hble OMMOKH B COICpPKaHUU
OTBETAa; HE3HAHHUE COBPEMEHHOM MPoOIeMaTUKH U3ydaeMoi 001acTu.

Kpurepun oueHuBaHusi MUCbMEHHOH padoThI
OrneHOYHBIE CpPE/ICTBA: KOHTPOJIbHAS paboTa, TeCT

5 6aaj0B - CTYAGHT BBIpa3wyl CBOE MHEHHE IO C(HOPMYTUPOBAHHOH mpoldieme,
apryMEeHTHPOBaJl €ro, TOYHO OINpEAeNUB €€ cojJep)kaHue U cocrapisiouiue. [Ipobiema
packpeiTa TOJHOCTBIO, BBIBOJBI OOOCHOBaHHEI. [IpuBEACHBI JTaHHBIE OTEYCCTBCHHOU U
3apyOeKHOM JINTEePaTyphl, CTATUCTHYECKHUE CBEACHMS, MH(OpMALIMI HOPMAaTUBHO-TIPABOBOTO
xapaktepa. CTyneHT BJaaeeT HaBBIKOM CaMOCTOSTENBHON pabOThl MO 3a/JaHHOW TeMe;
METOJIaMH U MPHUEMaMH aHallu3a TEOPETUYECKUX H/HIIM MPAKTUYECKUX ACIIEKTOB M3y4aeMon
obnactu. MaKTHYECKUX OMMUOOK, CBSA3aHHBIX C MOHMMAHHEM MPOOJIEMBI, HET; rpaduuecKku
paboTta odopmIIeHa MPABUIIBHO.

4 0amna - paboTa XapaKTepU3yeTCs CMBICIOBOM IIEJIBHOCTBIO, CBSI3HOCTBIO M
MOCIIEA0BATEIHHOCTHIO H3JI0KEHHSI; JOMYIEeHO He 6osee 1 ommOku mpu 0ObSICHEHUH CMBICIIA
Wi conepkanust mpoOinemsl. [Ipobnmema packpeita. He Bce BBIBOABI CHETAHBI W/HIK
o0ocHOBaHbI. JIyis aprymMeHTaluud NPUBOISATCS JaHHBIE OTEYECTBEHHBIX U 3apyOEKHBIX
aBTOpOB. [IpOJIEMOHCTPUPOBAHBI HCCIICIOBATCICKIE YMECHHS W HAaBBIKH. DaKTUYECKHX
OIIMOOK, CBSI3aHHBIX C MOHUMaHUEM NpoOieMbl, HeT. [lomymieHbl oJHAa-ABE OIIMOKU B
odopmiieHun paboTHI.

3 f0amna — CTYIEHT MPOBOAUT JOCTATOYHO CAMOCTOSITENBHBIM aHaIN3 OCHOBHBIX
9TAllOB W CMBICIOBBIX COCTABIIIOMIUX MPOOJIEMBI; TOHMMAaeT O0a30BbIEé OCHOBBI U
TeopeTuieckoe 00O0CHOBaHHE BBIOpaHHON Tembl. [IpoGnema packpbiTa HE MOJHOCTBHIO.
BriBonbl He caenaHbl W/Wid BBIBOABI He 0o0ocHOBaHbI [IpoBeneH aHamu3 mpoOsiembl Oe3
MPUBJICYCHHS TOMOTHUTENBHOM TuTeparypsl. JJomyiieHo He 6osee 2 omnOOK B CMBICTIE HIIN
coJIepaHuu MPoOIeMBbl, 0HOPMIICHUH PaOOTHI.

2 Oanna - pabora TpencTaBisieT coOOW Mepecka3aHHBIM WU  TOJHOCTBHIO
MepENUCaHHbIN UCXOJHBIN TEKCT 0e3 Kakux Obl TO HM OBUTIO KOMMEHTapueB, aHanuza. He
packpbITa CTPYKTypa U TEOpPETUYECKash COCTaBIsAmOImIas TeMbl. lIpobimeMa He packpbiTa.
BBIBOJIBI OTCYTCTBYIOT. JlomyIieHO TpH HITK 0OJiee TPeX OMIMOOK B CMBICIOBOM COJICPIKAHUN
packpbIBaeMoii mpoo6emMsl, B 0pOpMIICHHH PaOOTHI.

KpnTeplm OLICHUBAHUA TECTOBOI'O 3aJaHUA

| Ouenka | Otmuno | Xopomo | Yiosnersopurensso | HeynosnerBopurensHo




KomnuectBo | 91 % u>
HpaBI/IJIBHBIX

OTBCTOB

ot 76%
110 90,9 %

He MeHee 61% meHee 61%

Kpurtepuu BbicTaB/IeHHsI OIIEHKH CTYEHTY Ha JK3aMeHe
OrneHOYHBIE CPECTBA: YCTHBIN OMpOC B popMe cobeceI0BaHus U BBITIOIHEHUE Kelic-3a1ay.

Onenka 1o
MPOMEKYTOUHOMN
aTTeCTalluu

XapakTepucTuka KauecTBa CPOPMUPOBAHHOCTH KOMIIETEHIIHIA

«3a4TeHo» /
«OTJIIMYHOY

CryneHt JEMOHCTPUPYET c(hOpMUPOBAHHOCTh
JUCLUIUIMHAPHBIX KOMIIETEHIIMH Ha MPOABUHYTOM YpPOBHE!
00Hapy»XUBaeT BCECTOPOHHEE, CHUCTEMAaTUYECKOe M TIIIyOOKoe
3HaHUe y4eOHOro MaTepuasa, yMeeT TECHO yBSI3bIBATh TEOPHIO C
MIPAKTUKOM, CBOOOHO CIIpaBisieTcs ¢ 3a/ladyaMH, BOIPOCAMHU U
IpYTMMHM  BUJAAMHM  NPUMEHEHUS 3HAHUH, [IpUYEM HE
3aTpyAHSIETCS C OTBETOM INpH BUJAOU3MEHEHUH 3aJaHUl,
IIPaBWJIBHO OOOCHOBBIBAET IPUHATOE pELIEHUE, BJIAAEET
Pa3HOCTOPOHHMMM HaBbIKAMU M TPUEMaMHU  BbIIIOJIHEHUS
IIPAKTUYECKHX 3ajau.

«3a4TeHO /

CryneHt JEMOHCTPUPYET c(hOpMUPOBAHHOCTh
JTUCHUTITMHAPHBIX KOMIIETCHITNI Ha 0230BOM YPOBHE: OCHOBHBIE
3HaHUS, YMEHHUSI OCBOEHBI, HO JIOIYCKAIOTCSl HE3HAYUTEIbHbIE

«3a4TeHO» /
«YJIOBJIETBOPUTEIILHO»

«XOpOLLIOY» OMMOKH, HETOYHOCTH, 3aTPyJHEHHS TIpH aAHAITUTHYECKUX
omepauusx, MEpeHoce 3HAaHUW W YyMEHUH Ha HOBBIE,
HECTaH/IaPTHbHIE CUTYAIIUH.
CryneHt JEMOHCTPUPYET c(hOpMUPOBAHHOCTh

JUCLUIUIMHAPHBIX KOMIIETEHIIUH Ha IOPOrOBOM YPOBHE: UMEET
3HaHHSA TOJIBKO OCHOBHOIO MaTepuana, HO HE YCBOWJ €ro
JleTanei, B XOJ€ KOHTPOJBHBIX MEPONPHUATHH JIOIYCKAIOTCS
3HAYUTEIIbHBIC OLIMOKH, HEJOCTaTOYHO  IPaBUJIbHBIC
(bOpMYITUPOBKHU, HAPYIICHUS JIOTUUECKON MOCTIEA0BATEIIbHOCTH
B H3JIOXKECHHHM IPOTPaMMHOIO  MaTepuana, HCIbITHIBAET
3aTpyJHEHHS] TpPU BBIMOJIHEHUHM MPAKTHUYECKUX paboT, mpu
ONEPUPOBAHNN 3HAHMSAMM U YMEHMSIMM IIPU HMX IEPEHOCE Ha
HOBBIE CUTYaIUH.

«HE 3a4TECHOY /
«HEYHOOBJICTBOPUTCIILHO»

CryneHt JEMOHCTPUPYET c(hOpMUPOBAHHOCTh
JTUCIUIIIMHAPHBIX KOMIIETEHIINI Ha YPOBHE HHMKE IMMOPOTOBOIO:
BBIABIISICTCA IIOJHOE WIJIM IPAKTUYECKH IIOJHOE OTCYTCTBHE
3HAHWW 3HAYUTEJbHOW 4YacTH MPOrpaMMHOr0 Marepuana,
CTYIEHT JOMYyCKAaeT CYUIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C
OOJBITUMU 3aTPYAHEHUSIMU BBITTOJHSAET MPAKTHUYECKUE PabOTHI,
YMEHHsI U HaBBIKU HE CPOPMHUPOBAHBI.




5. Ilpumepbl OLIEHOYHBIX CPEACTB /IJIfA MPOBeIeHUsI TeKYIlel aTTecTaluu

5.1 Ilpumepsl 3a1aHu 11 KOHTPOJILHOM padoThI
KonTpoabHas padora Nel Tembr «Meet Our Staffy, «Welcome». n «Hotel Amenitiesy.

1. Match the words or phrases (1-8) with the definitions (A-H).

1. concierge 5. maintenance worker
2. night auditor 6. surf the web

3. car trunk 7. bellhop

4. title 8. front desk clerk

A aperson who handles guests and financial matters at night

B aspace in the back of a car that is for storing things

C to look up different subjects on the internet

D aperson who tells hotel guests about local entertainment

E aperson who carries a guest’s bags to his or her room

F a person who fixes broken items in the hotel

G a person who checks in guests and assigns them to a hotel room
H aword used before a person’s name to show respect

2. Complete the sentences. Fill in the blanks with the correct words from the word bank.

hotel staff check-in checks out amenities housekeeper
1. Services such as room service and should be done quickly.

2. A hotel is typically responsible for cleaning rooms in the hotel every day.

3. The most expensive hotels tend to have the most guest

4. should always be responsive to customer complalnts

5. When a guest , @ hotel housekeeper will change the sheets on the bed and polish

the furniture.

3. Translate the following word combinations.

A regular day at work, to make guests feel welcome, to take the guest’s bags to the guest’s
room, to be available anytime, to make guests feel welcome, be sure to introduce yourself, to
have trouble with, training manual, to have additional baggage, to carry someone’s
belongings, to unload someone’s luggage, to share information with the hotel employees, to
fix problems, the heated pool

4. Talk about these questions.

What kinds of jobs are available in hotels?

What do hotel employees do?

What makes people feel welcome during hotel stays?

How do you make people feel welcome?

What activities do hotels offer guests?

What places can you find inside a hotel?

BpeMSI BbInosHeHus — 40 MUHYT

ok wdpE

KonrpoabHasa padora Ne2 Tembl «Family- Friendly Lodging», «VValet Service», «The
Guest Roomy» u «Checking -in»

1. Match the words or phrases (1-8) with the definitions (A-H).

1. suite 5. vacancy
2. pay-per-view 6. safe
3. crib 7. single

4. mini-bar 8. hair dryer



a special bed for babies

an available room

free from danger or harm

several rooms in a hotel that are connected

a system of billing people for movies they order to watch on TV
an electrical machine that blows hot air, used to dry your hair

a small fridge in a hotel room with snacks and drinks inside

a room with a bed for one person

TOTMMUO®>

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

parking attendant walk-in provide
luxury valuables reservations

1. We made dinner at the restaurant for 6 o'clock.

2. Keep your in safe deposit box.

3. Helen pays extra to stay in a hotel because she enjoys the extra services there.

4. One job of a is to watch over parking lots to prevent theft.

5. We cribs upon request.

6. The hotel does not accept guests when there are no rooms available

3. Translate the following word combinations.

Preferred room type, number of guests, room number, name of reservation number, to assign
aroom to a guest, to complete a registration form, damage deposit, credit card information, to
issue room key, to leave a stain on a carpet, the cost of replacing the carpet, comfortable beds,
stay with us, use the ironing board, what is the difference between, the availability of hotel
rooms, different items, room type, to unlock the car, the entire family, to satisfy picky eaters,
to rent a stroller, to explore the nearby attractions, a quiet evening together, childcare
specialists, you don’t have to worry

4. Talk about these questions.

1. Is it hard to travel with children?

2 What activities do families do on vacation?

3 Where do people put their cars at a hotel?

4 What services do hotels offer to help guests with cars?

5. What items are usually in a hotel room?

6. What items do you like to have in a hotel room?

7. How do people rent a hotel room?

8. What questions do hotel employees ask at check-in?

Bpems Beimonuenus — 40 MunyT

KonrpoJanHas padora Ne3 Tembl «Meet the Restaurant Staff» u «Taking a Reservation».

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — front-of-house 4 — wait staff
2 — booster seat 5 — napkin

3 — party 6 — busser

4 — cancellation 8 - opening

A anpiece of cloth that people use to clean themselves with while they eat

B arestaurant worker who takes away dirty plates from a table

C restaurant workers who take orders and bring food to customers

D atall seat that small children sit on to eat

E anavailable time to do something

F agroup of people who are going to the same place or event, or doing the same activity



G the decision not to do something that you planned to do before
H relates to or takes place in the public part of a restaurant

2. Use the words below to complete the sentences.

shifts dishes cancellation high chair
party room reserve utensils

1. I’d like to table for tonight.

2. 1 am going to rent a at my favorite restaurant to celebrate my birthday

3. She works :

4. There are no on table 5.

5. Ms. Billing provided a for the customer’s baby.

6. There is now a table available because of a

7. The customer has a question about one of the

3. Translate the following word combinations.
Party size, a limit of 10 people per party, special events, to request a table for two, give
directions, on busy nights, employee, to greet customers, to take customers to open tables, to
give directions to, to organize wait staff, to take orders, to bring orders to kitchen staff, to
deliver food, used plates and glasses, to clear tables, front-of-house team, to hire wait staff, to
be responsible for, to be responsible to, hostess, to help customers to their seats, to explain
different dishes to customers, busy shifts, to follow directions from the head waiter, to list
meals, to have excellent communication skills, the duties of the head waiter, to expect higher
pay, more experience, to dislike, current job, experience as a hostess, to take a reservation,
booking details, to inform customers of available tables, the restaurant’s seating policies, to
provide outdoor seating, outdoor eating area, the steps of taking a reservation, | have an
opening at 8 o’clock
Answer the following questions.
What jobs are available in restaurants?
Which job in a restaurant seems most difficult?
What kind of restaurants require reservations?
: How do you make a reservation?
Bpewms BeinonHenust — 40 MuHyT
KontpoabHas padora Ne4 Tembl «Breakfast Service», «At the Bary, «Meet the Kitchen
Staffy.

N

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — voucher 4 — continental breakfast
2 —alacarte 5 —sous chef

3 — happy hour 6 — line cook

4 — special 8 —well drink

A —a small meal that usually only includes coffee, juice, and a pastry

B — helps the head chef and is in charge if the head chef is not there

C — something offered from a menu and paid for separately and not as part of a package

D —a piece of paper that some businesses accept instead of money

E — a limited period of time, often in the early evening, when drinks are cheaper than usual
F — an alcoholic beverage made from cheaper, unbranded liquors

G — generally cooks one type of food all night, such as sauces, fish or vegetables

H - a dish that chefs make for a limited period of time

2. Complete the sentences. Fill in the blanks with the correct words or phrases from
the word bank.



brunch bartender buffet wine list refill
gratuity

1. Tom asked to see the before he ordered.

2. is usually served any time before 3 o'clock in the afternoon.
3. Wanda works as a at the Tropicana hotel in Vegas.

4. It's a great resort, and it includes everything: hotels, meals,

5. The price includes a , all drinks, and live entertainment.

6. | asked the waitress to my coffee cup.

3. Translate the following word combinations.

Behind the scenes, to choose the day’s special, to give directions to, to find out, on busy
nights, food stations, to make sure, to create the menu, pastry chef, swing cook, to offer a
special dish, to do similar work, to serve food, to work on a daily basis, to give instructions to
the butcher, to prepare the special, free refills on beverages, see menu for more options, no
cash value, meal options, to notify, scrambled eggs, nearby restaurants, to pay a tip for the
meal, to get items for free, a reward for a service, another serving of a drink

4. Talk about these questions.

1. What are some drinks at a bar?

2. What kind of drinks do you order?

3. Who works in a restaurant kitchen?

4. What tasks must different employees do?

Bpewms Beinonaenust — 40 MunyT

KourpoanHasa paoora Ne5S Tembl «Utensils», «Food Service Equipment», u «Food
Preparation

1. Match the words or phrases (1-8) with the definitions (A-H).
1- prep list 5 - cutting board

2 - gas range 6 - stockpot

3 - can opener 7 — peel

4 - cooler 8 - slice

a large container used to cook liquids.

to cut something into flat pieces

a paper that says how to prepare an ingredient in order to use it in a meal
a type of stove that uses gas to create heat

a tool that opens metal containers of food

to take the skin or covering off it

a piece of wood, stone or plastic that is used to cut food on.

a machine that keeps food cold

IOTMmMoOw>

Sam cuts the cheese into small pieces with a

cutting board/can opener

Henry opened the salmon can with a :

| always use not to damage the surface of the table.

2. Read the sentence pairs. Choose where the words best fit in the blanks
1. whisk/spoon

A Emma uses the to mix the eggs.

B. Ken uses his to eat his cereal.

2. grater/gas range

A. Shelly uses a(an) to heat food.

B.

3.

A

B.



3. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

knife roll utensil plastic wrap ingredients peels

1. Sara the carrot before eating it

2. Mix the slowly.

3. No chef enters a kitchen without a . It can hold several knives for secure and
safer storage and transportation.

4. is a tool that people use to eat food.

5. is sometimes used to cover a tray of food

4. Translate the following word combinations.

To live without, to start cooking, to mix food, to serve food, knife roll, the set of knives, to
perform a number of tasks, easy to clean, to prepare food, to chop the fruit, vegetable peeler,
to use utensils, food service equipment, to heat food, to combine the ingredients, to fry
potatoes, cook food in hot oil, to place an order, a credit card number, food preparation, to
require a lot of preparation, to cut something into strips, to take the skin off

5. Talk about these questions.

What items do people use to prepare food?

What can you do with a chef’s knife?

What tools do chefs use to cook?

What items are there in kitchens?

What do people do to food before it’s cooked?

What foods require a lot of preparation?

BpeMH BbINoNHEHUS — 40 MUHYT
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KonrpoJuanHas padora Ne6 Tembl «Making a Room Reservationy», «Lovalty Programs» u
«Confirming a Reservationy,

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — high season 5 — complimentary
— loyalty program 6 — early check-in
3 —room preference 7 —special request
4 — special offer 8 - occupancy

given free of charge

a lower price on an item, usually for a limited time

the act of asking for a different or unusual thing

the kind of room a customer wants

when most people travel

a system that provides benefits for people who use a service often
a person’s use of a room during a trip

getting a hotel room before the normal check-in time

IOTMmMoOm>

2. Translate the following word combinations.

To reserve a room, room options, number of rooms, adults, reservation details, to offer a
variety of different rooms, ocean view, to offer discounts, surrounding areas, to confirm the
reservation by phone, to allow smoking in guest rooms, to charge more money, to offer special
pricing, to book rooms through the Internet, to express a room preference, subject to
availability, to estimate the room rate, to be eligible for discounts, notify the front desk upon
arrival, during the off-season, calculated rack rate, to rent a room, to gain points, partner
airlines, to earn points, loyalty members, to enjoy many benefits, turndown service, to double
points, repeat customers, to give access to, to earn a complimentary stay, to provide benefits



for people, in reference to your inquiry, to confirm a reservation, guest room availability, | am
pleased to say, in order to check in, confirmation number, the base rate, the outdoor swimming
pool, to be ready for, to occupy the room, respond to this email, we are looking forward
to, your stay with us, respectfully

3. Talk about these questions.

1. Do you always reserve a room when you stay at a hotel?

2 What kinds of room options do hotel guests have?

3 Why do people like certain hotels?

4. What kinds of deals do hotels offer to guests?

5. What is the purpose of a confirmation of reservation?

6. What are some ways that hotel guests confirm reservations?

Bpewms Beimonaenust — 40 MuHyT

KonrpoJuanHas padora Ne7 Tembl: «Housekeepingy», «Concierge», «Airport Transfersy,

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - housekeeping 5 —on-call
2 — stay-over 6 — on duty
3 - checkout 7 - depart
4 - sink 8 - shuttle
A to leave

B aroom from which the guest has already departed

C abowl-shaped item that people use to wash their hands and clean items

D refers to a room that has hotel guest who is not expected to check out_today and will
remain at least one more night.

E a department of the rooms division, responsible for cleaning the hotel’s guest rooms
and public areas

F a private vehicle, usually a van, that takes passengers to and from locations

G available whenever a customer requests

H working or being responsible for tasks at a job

2. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

sheets toiletries trash bin housekeeper
hesitate concierges local attractions
1. Our are experts on the area's restaurants and

can recommend the perfect place to fit your tastes
2 Tom placed the food wrappers in the
.l always read a travel guide to find out about

4 When a guest checks out, a hotel housekeeper will change the on the bed and polish
the furniture

5. A hotel is an employee of a hotel who is responsible for keeping rooms and
other areas of the establishment clean.

6. Could you have some complimentary sent up to my room?

7. Don’t to contact me if you need any more
information.

Leader, room assignment list, to include information, special request, towels and trash service,
early arrivals, start with checkout rooms, full cleaning, to make a bed, to change the towels
and sheets, to vacuum the carpet, to empty trash bins, to disinfect all counters and surfaces, to
replace toiletries, stayover rooms, to involve the tasks, to knock three times, to enter a room,


https://dictionary.cambridge.org/dictionary/english/expert
https://dictionary.cambridge.org/dictionary/english/restaurant
https://dictionary.cambridge.org/dictionary/english/recommend
https://dictionary.cambridge.org/dictionary/english/perfect
https://dictionary.cambridge.org/dictionary/english/place
https://dictionary.cambridge.org/dictionary/english/fit
https://dictionary.cambridge.org/dictionary/english/your
https://dictionary.cambridge.org/dictionary/english/taste

Do Not Disturb sign, to remove the DND, the end of the shift, just call us, to use the airport
shuttle, at your convenience, to take somebody directly to the airport, to appreciate tips, public
transportation, bus route, to run to and from the airport every half-hour, for more details about
the bus schedule, fare, be available anytime night or day, to provide transportation, to and
from the airport, to hail a cab, to extend warmest welcome, to explore local attractions, don’t
hesitate to call, multi-lingual staff, insider information, trendy shopping district, to
recommend somebody hotspots, to give directions to the museum, current exhibitions, types
of entertainment, have a pleasant stay

4. Talk about these questions.

1. What items need to be cleaned in a hotel room?

2 What do housekeepers typically do?

3 How do people learn about activities when they travel?

4. What are some duties of a hotel concierge?

5. How do people get to the airport from their hotels?

6. How do hotels help their guests go to the airport?

Bpewms Boinonnenus: — 40 MUHYT

KourpoasHasi padora Ne§ Tembi: «Evacuationy, «Checking Outy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 - emergency 5 - evacuate

2 — precaution 6 — exit

3 — elevator 7 — heavy furniture
4 —fire alarm 8 — personal check

A —a way out of a building

B - a dangerous or serious situation
that happens suddenly or unexpectedly and needs immediate action

C — to leave a place for safety reasons

D — a machine that takes people up and down between the floors in a building

E — an action you take to keep bad things from happening

F —items in a room that are hard to move, like a desk

G — a printed piece of paper used to make a payment. The money is taken from the account
later

H — an item that makes a loud noise if there is a fire

2. Translate the following word combinations.

To be prepared, in case of an emergency, take a moment, to take precautions, to remain calm,
to leave the area immediately, to protect room from fire, the nearest exit, to take the stairs, to
take the elevators, in case of an earthquake, to seek protection, stand under an arch, to stay
away from, to injure, pay close attention to the announcements, an intercom system, to share
safety information, summary of charges for your stay, dates of stay, guest number, room
number, number of rooms, description, charges, room charge, room service, dining service
charge, long-distance calls, amount due at check-out, to settle the account, to pay the total
balance, cash, credit card, personal check, to accept payments, to avoid additional charges, to
pay the balance, to return the room keys by noon, to keep the copy of the bill for one’s records,
to direct questions to, we hope you enjoyed your stay

3. Talk about these questions.

1. What kinds of emergencies can happen on holiday?

2. What do you do in case of an emergency?

3. What do people need to do before they check out of a hotel?

4. What do people forget at hotels?

Bpewms Bemonnenns — 40 MuHyT
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KonrpoJuanHass padora Ne9 Tembl: «Greeting and Seating Guests», «Explaining the
Menu», «Taking an Order ».

1. Match the words or phrases (1-8) with the definitions (A-H).

1 — customer flow 5 - entree

2 - appetizer 6 — wait time

3 -sour 7 — cooked to order
4 - spicy 8 — buzz

A asmall amount of food that is eaten at the start of a meal

B the rate and efficiency with which customers arrive and are served at a business

C to make a low sound through vibrations

D the amount of time customers have to wait until the business is ready to serve them

E strong and hot to the taste, producing a burning sensation in the mouth

F something not pre-prepared or cooked in bulk. It is only cooked after an order has been
placed

G the main dish of a meal

H having a sharp, acidic taste

2. Translate the following word combinations from English into Russian:

Served with, dressing, low-fat, low-calorie option, melted cheese, steamed broccoli, boiled
potatoes, half a roasted chicken, seasoned with herbs, to take an order, server, to impress
customers, to accomplish, notepad, pivot point system, seat, rare, medium rare, well done, to
double-check the order, to repeat the entire order, special requests, substitution, to catch
mistakes, to give an opportunity, to change one’s mind

3. Talk about these questions.

1. What do restaurant workers say to greet customers?

What problems can occur before a diner is seated?

What is your favourite food to order from a menu?

What are some ways that food is prepared?

What questions do servers ask when they take orders?

. How can servers remember the customer’s order?

Bpewms Beimonnenus — 40 MuUHyT
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KoutpoJanHas padora Nel0 Tembl: «Room Serviceyn, «Banguetsy. «Food Storage», «Ordering
Food Suppliesy.
1. Match the words or phrases (1-8) with the definitions (A-H).

1-tray 5 — room service attendant
2 —cart 6 - delivery time

3 —fee 7 - kitchen load

4 - cutlery 8 —in-room

A abig container on wheels, that a person pushes. It is used for carrying items

B asum of money that you pay for a service, or in order to do something

C aservice that takes place in your hotel room. You don’t have to leave your room in order
to receive this type of service

D the amount of time it takes for something to arrive

E refers to how busy a kitchen is and the number of orders the kitchen is trying to fill

F the knives, forks and spoons that a person uses to eat food

G the hotel employee who brings your food and drink order to your hotel room

H a flat piece of wood, plastic or metal, with raised edges, that a person holds in order to
carry things like plates or drinks



2. Fill in the blanks with the correct words or phrases from the word bank

microwave food service lift storage expiration
date

1 We are looking for people who have worked in before.

2 Banquet Servers must be able to at least fifty pounds

3 Good prevents dangerous food spoilage.

4  What is the of this product?

4 | warm up my lunch in the

3. Translate the following word combinations.

Damaged equipment, previous experience, preferable, job application, ways to get experience
in food service, to store food, proper storage, preservation of food, food spoilage, food
safety rules, to set the temperature, to label food properly, from top to bottom, ready-to-eat
foods, seafood, beef and pork products, poultry products, pantry, to store dry goods, canned
goods, to keep the pantry clean, to avoid, to use food before the expiration date, frozen goods,
to store goods separately, to stock, to label and date all food, to order food supplies,
storeroom, quantities, items, running low, to reorder, vendor, delivery schedule, food delivery
time, extra charge, for your convenience, to offer 24-hour room service, to place an order,
delivery time, upon delivery, service charge, to include a tip, guests are welcome to, to give
an additional tip for excellent service

4. Talk about these questions.

1. What are some ways to get food at a hotel?

2. What are some good things about ordering food to your hotel room? What are the bad
things?

3. What events are hosted at hotels?

4 What workers help at the events?

5 What are the different places to store food in a kitchen?

6. What are some safety rules about storing food?

7. Where do restaurants get their food supplies from?

8. How do restaurant owners know when they need more supplies?
Bpems Beimonnenus — 40 MunyT

KonrpoJanHas padtora Nell Tembl: «Special Functionsy», «Business Travelers»

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — changing room 5 - venue

2 — event coordinator 6 — wedding party
3 — corporate retreat 7 - workshop

4 - anniversary 8 — troubleshoot

A adate when you celebrate something that happened on that date in the past
B to find out why something does not work properly
C aroom where someone can change clothes and prepare for an event
D the person responsible for planning special events
E anevent held by a company that helps employees to get to know each other
F a gathering of people to discuss or learn about a topic or activity
G aplace where special events take place
H a ceremony during which people get married

2. Fill in the blanks with the correct words or phrases from the word bank



wedding available facilities corporate
retreat conference room accommodate technical support
1 Large business events are held in a

2 Jason met many of his co-workers for the first tlme at the

3 The couple had a beautiful

4 The team is responsible for fixing any technical problems.

5 The hotel offers exceptional sporting , Including a
50 meter swimming pool.

7 Wi-Fi access is throughout the hotel, including the pool area.

8. We have 4 large conference rooms, each able to 100 people

Talk about these questions.

What special events do people have in hotels?

What facilities do hotels have for special events?

What services does a business traveler need from a hotel?
. What makes a hotel suitable for hosting a conference?
BpeMﬂ BbIoTHEeHUS — 40 MUHYT
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KonTpoJabnHas padora Nel2 Tembl: «Responding to Requests», «Reservation Problemsy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — essential 5 —extra

2 —spare 6 — phone charger
— luggage storage 7 —wake-up call
— laundry service 8 — late checkout

A —involves cleaning clothes for a fee

B —an important and commonly used item; the basic things you need to live

C —a hotel service for keeping extra bags

D — an extra of an item

E — in addition to the usual amount

F —a phone call that wakes hotel guests at a pre-arranged time

G — a device used to maintain a cell phone’s battery

H - an arrangement made to leave a hotel later than the usual checkout time

2. Translate the following word combinations:

To provide extra items upon request, to keep spares of, commonly forgotten items, toothbrush,
blanket, pillow, phone charger, cot, to keep extra luggage, locked room, during your stay, to
take advantage, same-day laundry service, a complimentary laundry bag, to schedule a pick
up, to ask for a complete list of rates, to get a wake-up call, to offer wake-up calls, to
request a call, checkout time, to get a late checkout, to make arrangements for a late checkout,
we are here to help, a significant increase in occupancy, to lead to, to deal with problems, to
review the protocol, requested rooms, unavailable for several reasons, the sales department,
to oversell, to compensate for cancellations and no-shows, mix-ups may occur, to make
reservations through third parties, a matter of, in any case, try to keep the guest happy, to look
for an available room, to relocate the guest to, to place the guest in, the same room type, the
room the guest originally reserved, to offer the guest a free room upgrade, overbooked,
room-move, to suggest, stay at one of our partner hotels, to inform a guest, to pay for the cost
of the room at another hotel, to provide transportation to the partner hotel, to place somebody
on the wait list, to be notified, cancellations; on a first come, first served basis

3. Talk about these questions.

1. What are some services that hotels offer?

2. What items do people need when travelling?


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/exceptional
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3. What problems can arise during the hotel reservation process?
4. What are some ways that hotels solve reservations problems?
Bpewms BeinonHenust — 40 MuHyT

KonrpoarHasa padora Nel3 Tembl: «Broken!», «Responding to Complaintsy,
«Hotel Safety»

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — remote control 5 - locked out

2 — maintenance 6 — bedbug

3 —overflow 7 — abusive language
4 — clogged 8 - inconvenience

A — whatever is inside it starts coming out because it is too full:

B — a department at a hotel that is responsible for fixing electrical and technical problems in
buildings

C — unable to enter a place because you cannot open the door

D — asmall device that lets you control an electrical appliance from far away

E —a small insect found in bedding and mattresses

F — impolite and rude speech

G - something that causes discomfort

H - blocked or filled with something

2. Translate the following words and word combinations:

The air conditioning gave out, to solve the problem, the toilet clogged, a foreign object, to
flow into the bedroom, to take cold showers, to upgrade, to arrive at the hotel, flight, to let
somebody know, promptly, to move somebody to another room, the rest of my stay, to change
channels, to run low, to handle complaints, hospitality industry, our main priority, to provide
a wonderful experience for guests, to handle complaints, efficient, tips, to respond to customer
complaints, to resolve problems fast, get informed, to offer a solution, to know exactly, to be
upset about noisy neighbors, to stop functioning, to be locked out, to find out the problem, to
explain what is wrong, to be frustrated, remember to remain calm, never use abusive language,
never respond with anger, rude, to make the problem worse, jump into action, to assure guest,
to determine the best solution, a non-smoking room, to complain, to smell like cigarette
smoke, to suggest a room-move, make sure to apologize to the guest for the inconvenience, to
let somebody know, we are there to help, guests’ safety, to ensure, have a safe and happy stay,
to lock the door, to use the dead bolt lock, security door chain, to knock at the door, to look
through the peephole, we urge you, to share information with strangers, security camera, to
witness any suspicious activity, security guard, to be on duty around the clock, to escort
somebody to..., theft, injury, to notify hotel staff, to encourage somebody, to leave valuables
in the in-room safe deposit box, to protect, possessions, to go missing, to check the lost and
found

3. Talk about these questions.

1. What problems can a guest encounter inside their hotel room?

2 How do hotel employees solve these problems?

3 What are some complaints that hotel guests may have?

4. How can hotel employees fix customer complaints?

5. How do people stay safe in hotels?

6. What do travelers do when they are in danger at a hotel?

Bpewms Boimonnenus — 40 MuHyT
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KonrpoanHas paoora Neld Tembl; «Money Mattersy, «Making Suggestionsy,
«Problems in the Dining Room».

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — currency exchange 5 — make change

2 — local currency 6 - countersign

3 —exchange rate 7 —serial number

4 — buy back policy 8 - traveler’s checks

A — a set of rules that determine whether or not an institution will buy an item back from the
person it was sold to

B — the money that is used in the country where you are currently staying

C — is how much the currency from one country is worth compared to another country’s.

D — a set of numbers that is used to track items or tell items apart.

E — to give someone several smaller units of money in exchange for one large unit

F — the business of trading money from one country for the money of another country

G — paper that can be used as money or exchanged for local currency

H — to sign something that already has a signature

2. Fill in the blanks with the correct words or phrases from the word bank.

quality replaced satisfied burned exception
complained
1. Fred is always late and today is not an/an .
2. Two of my guests were not with their food.
3. One of the guests that her steak was burned.
4. Did you enjoy the of the service?
5. When we sat down, my wife noticed that her plate was dirty, so the server

it with a clean one.
6. Jessica left the food on the grill for too long and it

3. Translate the following words and word combinations:

To provide services, to exchange money into local currency, to keep in mind, current exchange
rate, free of charge, to exceed $100 in value, a 10% commission on every transaction, to buy
back unused currency, free of charge, to cash traveler’s checks, a perfect getaway, to choose
from several dishes, the selection of dishes, smoked salmon, game meats, an assortment of
dishes, to share extensive knowledge, suitable for every budget, the quality of the food, the
correct dish, in addition, inedible meal

4. Talk about these questions.

1 What type of money do people use in your country?

2 How do people get foreign money when they travel to other places?
3. What kinds of foods do you suggest to others?

4. Who helps people decide what to eat or drink at restaurants?

5. What kinds of problems do people have in restaurants?

6. What are some ways to complain about food?
Bpewms Bemonnenns — 40 MuHyT

KourpouanHas padora Nel5 Tembl: «How Will You Pay?», «Working Togethery,
«Kitchen Safety and Sanitationy»,

1. Match the words or phrases (1-8) with the definitions (A-H)



1 — method of payment 5 — sommelier

2 — debit card 6 — split plate charge
3 — separate check 7 — identity theft
4 — traveler’s check 8 — hairnet

A — a restaurant bill that only lists the costs acquired by one person

B — a paper that can be used as money or exchanged for local currency

C — a wine expert whose job is to serve and give advice about wine in a restaurant

D —a small piece of plastic that is used to transfer money from a bank account to the account
of the person being payed

E — the crime of stealing another person’s financial information

F — an item that food service professionals wear on their heads to keep their hair from falling
into the food

G - a fee paid for dividing one dish in a restaurant between more than one person

H — a way for paying at a business

2. Fill in the blanks with the correct words or phrases from the word bank.

coordinates separate checks plated health
identity theft burns cooking time

1. | calculate and determine what dishes need to be prepared first.

2. The diners asked for .

3. | am the person who the front and back of house.

4. The chef each dish himself so it looked perfect.

5. Someone committed by using Melanie’s credit card.

6. Employees must be in good to handle food.

7. Workers must dress correctly to avoid

3. Translate the following word combinations.

To notify, to provide separate checks, to place an order, mandatory, 18% gratuity, to add, to
share dishes, split plate charge, cashier, to run the card, to bill to, to provide ID, patronage, an
enjoyable dining experience, to fire a dish, to put out a dish, at the same time, to accomplish,
to return food to the kitchen, to coordinate the front and back of house, to calculate cooking
time, to determine, to prepare dish first, to communicate information to the kitchen staff, to
assign tasks, to put out a dish, incredibly organized, organizational skills, to be completed on
time, to encounter challenges, to accomplish, to affect negatively, flexible, food preparation,
health code violations, to label food, to dispose, equipment, utensils, to be fitted with, clean
clothing free of holes, to wear, to prevent slips or burns, to maintain good personal hygiene,
to handle food, to be in good health, food preparation, disposable gloves, to touch ready-to-
eat food, oven mitts

4. Talk about these questions.

1. What are different ways of paying at a restaurant?

2. How do you prefer to pay for a meal at a restaurant? Why?
3. What are some common work duties in a hotel?

4. What problems can occur if duties are not clearly known?
5. What aspects of food preparation are potentially dangerous?
6. How do you stay safe while working in the kitchen?

Bpewms Bemonsenns — 40 MUHYT


https://dictionary.cambridge.org/dictionary/english/job
https://dictionary.cambridge.org/dictionary/english/serve
https://dictionary.cambridge.org/dictionary/english/advice
https://dictionary.cambridge.org/dictionary/english/wine
https://dictionary.cambridge.org/dictionary/english/restaurant

KonTpoabHas padora Nel6 Tembl: «\Writing a Resumey, «Job Interviewsy.

1. Match the words or phrases (1-8) with the definitions (A-H)

1 — objective 5 — employment history
2 — code of conduct 6 — education

3 - proficient 7 - awards

4 —skills 8 - reference

A — a written statement about an individual usually from a previous employer or teacher

B — details of a person’s past work experience and background

C — skilled and experienced

D - the process of teaching or learning, especially in  a school or college, or
the knowledge that you get from this

E —a goal a person has or something a person wishes to do

F —a set of rules followed by employees at a company

G —a prize or a sum of money that a person or organization is given for an achievement

H — an ability to do an activity or job well, especially because you have practiced it

2. Fill in the blanks with the correct words or phrases from the word bank.

work experience salary proficient resume
code of conduct interview

1. You should mention all of that in your .

2. After the , Ms. Mills wasn’t sure if Helen was right for the position.

3. The problem is that I don’t have a lot of . This is actually my first job.

4. She's in two languages.

5. Mr. Jones is paid a good .

6. It states in the that staff should be polite to all guests

3. Translate the following word combinations.

To secure the position of, to improve the level of customer service, familiar with,
communication skills, self-motivated, typing speed, training new associates, external and
internal calls, answered call, employment history, skills, awards, education, to take messages,
to complete logs, to oversee, performed clerical duties, stressful, proper planning and
preparation, to get the job, to survive the interview, to get the job offer, to research the
company, to prepare relevant questions, to appreciate, to demonstrate interest in the company,
available position, to organize paperwork, to include official transcripts and references,
previous employers, responses to questions, common interview questions, to prepare for,
salary expectations, to find out, to pay, employer, employee, to apply for a position, to make
a good first impression, make sure to, be sure, professional attire, interviewer, interviewee,
to provide solid examples, previous experience, to relate to, skills needed for the new position,
to explain, future career goals, to restate one’s interest in the position, follow up, to request a
call back, to obtain information

4. Talk about these questions.

1. When do people need resumes?

2. What information do people include on resumes?
3. How do people prepare for a job interview?

4. What items do people bring to job interviews?

Bpewms Boinonnenus — 40 MUHYT

5.2 Ilpumepsl nuceM, HHCTPYKLMH, pe3roMe
(Date)

Dear Hotel Manager,


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/skill
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/experienced
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/process
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/teach
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/learning
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/school
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/college
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/knowledge
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/prize
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/sum
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/money
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/person
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/organization
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/achievement
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/ability
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/activity
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/job
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/especially
https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/language

I would like to reserve accommodation for (room type) in your hotel for (number) nights for
(number) guests.

Arrival date will be on (date, including the day of the week) at approximately (time).
Departure date will be on (date, including the day of the week) at (time).

Number of adults — ...

Number of children —... Ages— ...

Room type: (i.e., single, double, suite, ground floor, top floor, waterfront, self catering, bed &
breakfast, half board, full board, all-inclusive).

Special requirements or needs: (i.e., any medical conditions, wheelchair access, quiet room
far away from any entertainment facilities, internet connection in their rooms).

Special facilities: (i.e. sauna, Jacuzzi, and any facilities that need to be reserved before using
them. You may wish to book this in advance to avoid waiting).

Thank you for your prompt attention to the above. | look forward to receiving a letter
confirming my reservation.

Kind Regards,
(Your Name)
Contact Phone
E-mail
Address

From: Marina Okenglish

To: sole@roseshotels.it

Sent: Tuesday, June 08, 2010 5:21 PM
Subject: Reservation Enquiry

Dear Sir or Madam,

You were recommended to me by some friends of mine so | would be interested in booking a
double room at your hotel from 20 July to 2 August 2010. Could I possibly have a quiet
room with a private bathroom with a shower, a fridge, a double bed, air-conditioning (and a
safety box if it is available)?

I would be grateful if you could answer the following questions:
1. could you provide me with your rates per night?

2. what is your total charge for 13 nights?

3. does it include breakfast?

4. do you need a deposit or a credit card number?

If you have no vacancies, could you please inform me as soon as possible and provide me
with the address of a suitable hotel in Santa Marinella area?

Yours faithfully,
Marina Okenglish



Omeem na nepsuunsiil 3anpoc (Reservation Enquiry):
Dear Mrs. Okenglish,

Thank you so much for your kind request.

We're glad to inform you that we have availability for a double room IN 20/07/10 OUT 02/08/10
at the rate of Euro 100,00 per room per night in B&B, for a total amount of Euro 1300,00.The
rate includes breakfast, private parking and beach services (sundbeds and umbrella).

Every room is equipped with air conditioning, frigobar, television, shower, hair dryer.There
are no safety boxes in the rooms, but if you need it we have a safety box service at the
reception.

If you want to confirm your reservation we need a prepayment through credit card.

I will send you in attachment a withdrawal authorization form to fill up and send us back to
our fax number: 0039 766/534866.

Thank you so much for your kind attention, please feel free to contact us for any further
information.

Best Regards
Chiara Sacco
Roses Hotels
Dear ,

Thank you for writing to us here at the Anytown Grand Hotel. We are sorry to hear that your
stay at our establishment did not meet your expectations.

In your letter, you state that your room was not ready when you arrived even though it was
after the established check-in time. We are sorry to have inconvenienced you on your visit to
Anytown. Your complaint has inspired us to re-train the desk staff. Now, all employees have
been reminded that the appropriate procedure in this situation is to hold the guests' bags and
offer vouchers to the hotel restaurant.

You also stated that your room was excessively noisy due to the construction next door. You
say that you called the front desk but you were not given a new room. We have checked our
records, and it seems there was no other room available to give you. Even so, we apologize
for the noise and wish we could have done more to make your night more comfortable.

Please accept our most sincere apologies. Given the unfortunate experience you had here at
the Anytown Grand Hotel, we would like to extend to you this $100 voucher for your next
stay at our establishment. We hope that your next stay with us will better meet our standard
of excellence.

Sincerely,

O06paser pe3rome



Sara Anne Green
Address (home): 47
Gerrard Street
Manchester, M20 4L.Z
Telephone: 0121
423170
Email:
sara.green@gmail.com

Education and
gualifications:

Work experience:

Skills:

A well-organized and outgoing Business Economics student
graduating in June 2007 with good communication and
analytical skills, looking to develop a career as an economist
within an international business environment. Fluent Spanish
speaker experienced in the use of spreadsheets, databases, and
similar business software.

September 2004 - June 2007

BA (Hons) in Business Economics

City University, Bristol

September 1996-June 2003

Manchester School

4 A Levels: Economics (A), Information and Communication
Technology (A), English (A), Spanish (B)

9 GCSEs (including A* grades in Economics,

Spanish, English, Mathematics, ICT, and German)

July-September 2006

Administrative Assistant

MKL Smith & Co (Accountants), Manchester

Duties included:

using spreadsheets to sort and chart financial information
assisting PA with routine admin tasks July-September 2005
English Language Teaching Assistant

EFL International, Seville, Spain

Duties included: assisting teachers in preparing lessons
administering student database

liaising with local companies to organize student activities
July 2003-August 2004

Various jobs (including voluntary and hotel work) and travel
in Spain and Latin America, gaining a valuable insight into the
culture and spoken language of those countries.

Advanced Certificate in MS Word, MS Excel, and MS Access
(evening course, September-July 2006)
Full driving licence



Sara Anne Green A well-organized and outgoing Business Economics student

Address (home): 47 graduating in June 2007 with good communication and
Gerrard Street analytical skills, looking to develop a career as an economist
Manchester, M20 4L.Z within an international business environment. Fluent Spanish
Telephone: 0121 speaker experienced in the use of spreadsheets, databases, and
423170 similar business software.
Email:

sara.green@gmail.com

Interests & extra Netball, travel, swimming
information:
References: Dr Thomas Clark

Senior Lecturer in Business and Management
Department of Business Organization and Strategy
City University

Bristol BS1 2ER

Ms Susan Hunter

Senior Partner

MKL Smith & Co (Accountants)

231 Parker Street

Manchester M20 6QR

6. IIpuMepsbI OLIEHOYHBIX CPE/ICTB A/l NPOBeAeHUs POMEKYTOYHOM aTTecTalnu

6.1.1 BapuaHTbl 3K3aMEeHALIMOHHBIX OWJICTOB:
IK3aMeHAIMOHHbIE OUJIEThI
DK3amMeHamoHHbIA omiet Ne 1

1. Read the text and translate it.
AT A HOTEL

As soon as you are through with the customs formalities, you will most probably take a
taxi to a hotel. It’s best to book a room in advance. In this case you’ll be sure to stay at a hotel
without any problems. You can book a room by telephone.

Friendly staff and high standards of service make the stay in the hotel pleasant and
enjoyable. In many hotels a porter takes your luggage and shows you the way to the
receptionist’s desk. The receptionist will most probably ask you for how many days (nights)



you are going to stay at the hotel. He may offer you a room (a single or a double room, a suite,
etc.) with all modern conveniences (bath, telephone, satellite TV, air conditioners). Then he
will ask you to sign in. In this case, you will have to sign your name, nationality and address
in a hotel register book or in a special registration form (to fill in the form).

When this formality is over, the receptionist gives you your key and the porter shows you
up to your room. Now you are referred to as a “guest”. When going out you are supposed to
leave your key at the desk. All the keys are hung on a special key-rack. Modern hotels have
electronic locks on the doors. They are opened with a plastic card with a magnetic code. The
codes are usually changed every day. Majority of the hotels offer you the most sophisticated
security system. The guests are provided with in-room safety-deposit boxes.

The room charge (price) usually includes your breakfast. Sometimes it includes the
service paid additionally. Large hotels usually offer their guests different kinds of services.
There is the inquiry office where they will answer your questions and give you all the
information you want. At the laundry, you can have your things washed and pressed. At the
dry cleaner’s, you can clean your clothes. At the shoes repairs’ you can have your shoes
mended and polished. At the service bureau, you can order a taxi or rent a car, book in advance
tickets. There is also hairdresser’s, barber’s, beauty salon. There is also a small banking office
in the entrance hall where you can cash travellers’ cheques and change currency. If you need
to leave your suitcases for a while, you can use the left-luggage office.

The guests are requested to warn the receptionist in advance about the day and hour of
signing out so that they could have the bill ready for them in time. Make sure that the bill is
ready one day before leaving.

. Answer the questions to the text.

. Why is it best to book a room?

. How can you make a reservation?

. Who usually helps you with your luggage when you come to a hotel?

. Who will you address for a room when you come to a hotel?

. What will the receptionist most probably ask you about?

. How do you call the formality of putting down your name in a hotel register?

7. Who usually shows a traveler to his\her room?

8. Why are you requested to warn the receptionist in advance about the day and hour of signing
out?

SOOI WDNNEDN

3. Translate from Russian into English

1. - Bo ckonbko / B Kakoe BpeMsi OTKpbIBaeTcsi 01opo oOMeHa BatoThl? - bropo oOMeHa
BaJIIOTHI OTKPBIBAETCS B 8 4acOB yTpa.

O/IHOMECTHBIX HOMEPOB HE OCTaJIOCh / CBOOOAHBIX OJTHOMECTHBIX HOMEPOB HET.
Mory s 3a0poHHpPOBATh MAPKOBOYHOE MECTO?

K coxanenuto, Mbl He paboTaeM / Mbl HE OTKPBITBI CETO/IHS.

V¥ Hac octanuch 4 MecTa Ha Bedep B cy0OOTy / Ha cyOOOTHHUIA Beuep.

- IIpoctute, a rae Haxoautcss 6ap? - OH HAXOQUTCA Ha MEPBOM ITaXKe, PAAOM C
€CTOPaHOM.

— MoxHo 3aka3aTh Takcu 11 HoMepa 1457 - [la, cap. A celiuac e 3akaxy €ro BaM.
He 3acTtaBngiiTe nronen 0o KIaTh.

BbIsicHUTE, YTO HPAaBUTCS KIMEHTaM C OIPAaHMYEHHBIMH BO3MOXKHOCTSIMM, OyIbTe
TEpIETUBbI U BCET/1a TOTOBBI IPUMTH HA TIOMOIIIb.

10. S npunumo K BaM HOCHUJIBIIIUKA, YTOOBI OH IIOMOT BaM.

11. — IIpomy npomenus, Mbl 3aKa3aayd Hamu HanuTku 20 MUHYT Ha3ad. - M3BuHwuTE,
MajiaM, Yepe3 MUHYTY s BaMU 3aliMyCh / 51 K BaM NOA0HAy. B pectopane cerojns He XxBaTaer
HepCOHaA.

©®ONT D0k wWN



DK3aMeHaMoHHbII Omet Ne 2

1. Read the text and translate it.
THE ACCOMMODATIONS INDUSTRY

The word “motel” was created by combining motor and hotel. When automobiles were first
used, flimsy and inexpensive tourist cabins were built beside the highways. Then, as people
demanded greater comfort, the cabins were replaced by tourist courts and then by the modern
hotels. Motel or motor hotels providing parking facilities for cars were also constructed in
many large cities, where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place
to which people travel for recreation. It may offer mountain scenery, the combination of sun
and sea, or features that are entirely man-made, like Disneyland in California.

All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is possible
to place hotels in four board categories. The first is the commercial hotel, which provides
services essentially for transients, many of them travelling on business. Many city hotels and
diversely located motels fall into this group. The second category is resort hotels. Located in
vacation areas, they often provide recreational facilities of their own as well. A third type of
hotel aims its services largely at the convention trade. Conventions are meetings, usually held
yearly, of various business or professional groups. Not so long ago, most conventions were
held in large urban centres such as New York and Washington D.C. The forth category is
resident hotels. People who do not wish to keep house themselves can rent accommodations
on a seasonal basis or even permanently in many hotels.

No firm distinction exists between the different kinds of hotels. In large cities that are also
tourist centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all
types of service. And even a small hotel may have banquet rooms and meeting rooms in
addition to its accommodations for transients.

Another way of categorizing hotels by its quality of service they offer. At the top are the luxury
hotels, which generally offer their guests the greatest comfort and convenience possible. At
the bottom are those that provide merely a place to sleep. A system for rating hotels according
to quality is widely used in France and a number of other countries. This system puts the top
hotels in a special deluxe category, with other receiving from five stars to one star or “AY\
The standard features include private bathrooms, room telephones, recreational facilities and
SO on.

The difference in quality between hotels is not entirely a matter of equipment or furnishings.
The proportion of employees to guests and guest rooms is also a matter of prime importance.
In general, the accommodations industry is labour-intensive; that is, it employs a large number
of people to perform its services. In a luxury hotel, there may be three employees for every
guest room. In a large commercial hotel in a big city, the ratio is usually closer to one employee
per guest room. Obviously, the services offered by a small hotel will be far more restricted
than those provided by a luxury hotel.

The larger and more luxurious the hotel, the greater the variety of jobs that it offers.
Nevertheless, the administration and organization of a small hotel is similar to a large one.
Engineering and maintenance for a small establishment may be done by contract with local
firms, whereas a large hotel will hire its own staff for these functions.

Generally, the problems and opportunities in all hotels are comparable, since all provide
shelter, food and other services for the travelling public. (by E.J. Hall)

2. Answer the questions to the text.
1. What is a hotel? What does it provide for a traveller?
2. Why do people travel?



3. How was the word “motel”derived? What kinds of accommodations were offered?

4. What are some of the attractions that a resort may offer? Give your examples.

5. What are four broad categories in which it is possible to place hotels?

6. Are there any firm distinctions between hotels in the different categories?

7. What is the other way of dividing hotels into categories? What kind of hotels are at the top?
What kind of hotels are at the bottom?

8. Why are there comparable problems and opportunities in all hotels?

3. Translate from Russian into English

1. - [lo kakum mHSAM BBl paboTaere?
- MbI paboTaeM / OTKPBITHI CO BTOPHUKA I10 BOCKPECEHBE.
2. S OBl XOTen 3a0pOHHPOBATH COCEAHHE JBYXMECTHBIE HOMEpAa, OJHMH C JABYMS

OJIHOCIIAJIbHBIMU KPOBATSIMHU, Ha 5 HOuel oT 7 utoHs 10 11 uroHs A1 MEeHsl, MOeH KEeHbI U 2-
X HalllMX JeTer B Bo3pacte 6 u 9 jer.

3. - [Ipocture, a rae Haxogutes mud1? - BoH Tam, 3a yriom.

4. — B kakoe Bpems OTKpbIBaeTcs MyHKT oOMeHa BastoThl? - OJHY MUHYTY, 5 y3Hato /
pOBepIO (1715 Bac).

S. — Buepa Beuepom Moii koJsiera ocTaBuII JJ1s1 MEHsI COOOIIEHUE Y aAMUHUCTPATOPA, HO
MHE €ro HUKTO He nepefai. — MHe oueHsb kaib. S| ceiiyac BbIACHIO, B 4YEM JIETIO.

6. — 51 Mory 3aka3arh y Bac HallUTKU U COHABUUYU? — Eciu BBl 1ajuTe MHE Balll 3aKa3, s
nepeaaM ero B cyk0y 00cIy)KMBaHUS B HOMEpaxX.

7. [TprHOCHM M3BUHEHHMS 32 33I€P>KKY C OTBETOM Ha 3BOHOK / IO TeJIE(OHY.

8. [TposiBisiiTe 0co0yr0 3a00TY O KIIMEHTAaX C OCOOBIMH MOTPEOHOCTAMHU.

9. K coxanenuto, u3 Homepa 345 He OTBEUaIOT /HET OTBETA.

10.  MpeI pajpl, 9TO BaM IMOHPABHIIOCH Y HAC.

11.  Bort Bama kiro4-KapTa.

DK3aMeHaIMOHHbII OmeT Ne 3

1. Read the text and translate it.
TYPES OF RESTAURANTS

There are eight different types of places where people can eat and drink. They are very
luxurious restaurants, formal luxury restaurants, informal restaurants serving national dishes,
coffee-shops, snack-bars, fast-food restaurants, bars and night clubs.

At the very luxurious restaurants, dinner is a la carte. Such restaurants are usually famous for
their haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants, the surroundings are elegant and the cuisine is superb. They
are appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made
dishes. They make bread and pasta themselves. These restaurants have two sorts of dinner
menu: a la carte and a three-course fixed price menu. The atmosphere is cosy and relaxed and
the meals are reasonably priced there.

At the coffee-shops the surroundings are modest and the atmosphere is friendly. The
customers can have quick snacks with drinks there. These places serve sandwiches, salads,
cakes and beverages. They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer
self-catering as a rule. The customers can have some snack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and
drinks is fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also
serve nuts and crisp biscuits to go with the drinks.



At the night clubs the customers can have excellent wine and delicious dishes and dance
to a band.

Such places have a floor show. The customers can gamble if they like. They are very
expensive but provide overnight catering and entertainment until 4 a.m. as a rule.

2. Answer the questions to the text.

1. What are the eight different types of places where people can eat and drink?
2. What kind of places are the very luxurious and the formal luxury restaurants?
3. What kind of places are the informal national restaurants?

4. What kind of places are the coffee-shops and the snack-bars?

5. What kind of places are the fast-food restaurants?

6. What kind of places are the bars?

7. What kind of places are the nightclubs?

3. Translate from Russian into English
1. - 41 6B1 X0TeEN 3aKa3aTh (3a0pOHUPOBATH) CTONHK. - J]a, koHeuHo. Ha ckonbko Mect?

2. IlpuHOCHM CBOM M3BUHEHHS 32 TO, YTO MBI HE MOYKEM MOATBEPAMTD Ballle OpOHUPOBAHUE.

3. borock, Ha 3TUX BBIXOJHBIX (B 3Ty Cy00OTY M BOCKpECEHBE) Yy HAC BCE YK€ 3aHATO (B
pecTopaHe MecT HeT)

4. - MoxHo Bau1 nmacnopt? - Bot, noxanyiicta. Bam Homep — 360. OH Ha 4-M 3Taxe.

5. - Korna nogaercs 3aBTpak? - 3aBTpak MOJACTCS C MIECTU 0 IECATH.

6. - [IpumuTe, noxxanyicra, MpadyeyHyro Iy 0y B HoMep 467. - Sl HeMeIIeHHO MPUIILTIO K
BaM KOTO-HUOY/Ib.

7. - Mbl OpOHHpPOBAIH JBa HOMEPA, PACHOJIOKEHHBIX PSIIOM, a 3TU - Ha Pa3HbIX dTaXKax. —
W3BuHUTE, 1 HEMEUICHHO 3aMEHIO (TIOMEHSI0) BaM HOMEpa.

8. Bcerma orBevaiiTe Ha 3BOHOK B TE€UEHHE 3 3BOHKOB WMIIM U3BMHUTECH 32 3aJCPXKKY MPH
OTBETE.

9. - 4 o6patuJcs K yciayram HOYHON IIPpayedyHoi, HO MOU PyOaIlIku 710 cuX mop (Bcé eie) He
JOCTaBJIeHBI.  — S| ceifdac ke BBISICHIO y CTYObI TOPHUYHBIX, YTO MPOU3OIILIO C BAaIIUMHU
py6amkamu. OHU JOTKHBI

ObLTH OBITH TOTOBBI K § Yacam yTpa.

10. I mo3BOHIO B CITY>K0Y TaKCH.

11. Hanerock, BBl XOPOIIIO MTPOBEJIETE BPEMSI.

DK3aMeHanoHHbIN onet Ne 4

1. Read the text and translate it.
THE RECEPTIONIST

The receptionist works in the front office of a hotel.

The receptionist is in charge of the check-in. She meets and greets guests, registers guests
and assigns rooms to them.

The receptionist must ensure that the check-in procedure is brief and convenient

The receptionist must help guests do the hotel formalities. She takes the guest's name. If
the guest is a foreign visitor, the receptionist must take the guest's passport number. Then she
asks the guest to sign the hotel register. In larger hotels the receptionist asks the guest to fill
in a registration card and to sign it. She must explain how to do it correctly.

The receptionist must send the signed registration card to the cashier's office.

The receptionist answers the phone. She answers questions of visitors who have come to
see the hotel guests. She can help the visitors find the hotel guests. She may take messages for
the hotel guests when they are not in.

In smaller hotels the receptionist is in charge of the room keys.



. Answer the questions to the text.

. Where does the receptionist work?

. What is the receptionist in charge of?

. What must the receptionist ensure?

. How must the receptionist help the guests?

. What does the receptionist ask the guests to do?

. What must the receptionist do with a signed registration card?

. How can the receptionist help the visitors who have come to see the hotel guests?
. What is the receptionist in charge of in smaller hotels?

CONO OIS WNEDN

3. Translate from Russian into English
1. - Ilo xakuM THSM BbI He pabotaere? - B moHeenbHUK Mbl 3aKPBITHI / IO MOHEAEIbHIUKAM
MBI HE paboTaeM.
2.MHe xaib, HO Ha MSTHUILY B OTEJIE MECT HET.
3.botock, ABYXMECTHBIX HOMEPOB (C IBYMS KPOBATSIMH) COBCEM HE OCTAIOCh / yXKE HET.
4.3anonHuTe, NOXKAIYNUCTa, 3Ty PETUCTPALIMOHHYIO KapTy.
5. - Xortute BOCHoJib30BaThcsi ¢uTHEC HeHTpoM oTens? — Jla, cmacmubo. Kak mHe Tyna
no0patbesi? - OH HaXOIUTCS HAPOTHUB OacceiiHa Ha BTOPOM 3TaxKe.
6.He 3acraBsiite mtoei 10Jaro xaathb.
7.Mpi 3aka3biBanu 4 yamku Kode. - 4? /la, KOHEUHO, 5 MPUHECY BaM €IlIe OHY YaIlIKYy.
8. - I3BuHUTE, HO 3TOT CTaKaH IPSA3HBINA. - [I[prMuTe HAIIM U3BUHEHUS, 5 ceiiYac MpUHECY BaM
JIPYTOH.
9.B HOMEpe oueHb mymesnu. B nepByro HOUb MBI BOOOIIE HE MOTJIU 3aCHYTb.
10. — [IpoctuTe, HO Y HAC B HOMEpPE /10 CUX MOp He paboraeT KoHAMIHMOHEp. Ero eme He
MOYMHUIIH.

— IIpuHOoCcUM BaM CBOM M3BUHEHUS. Sl HEMEIJIEHHO NMPULUIIO K BaM MHYKEHEpa 10 PEMOHTY
U TEX00CTYKUBAHUIO.
11.Bam nmoHpaBuiioch Balie npeObIBaHUE 3/1eCh?

DK3aMeHaInOHHbIN OnneT Ne 5

1. Read the text and translate it.
THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome.
They will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, key service, message and mail
service, guest accounts.

Each employee in the front office has a specific task. The booking clerk will help the guest
to arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist
watches the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a
registration form and assigns a room to him. Before the receptionist assigns a room, he or she
will check the guest's booking and the available accommodations. Most hotels offer single
and double rooms. There are also some fine suites. A guest may ask the receptionist to provide
an extra bed in a double room for his family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk
performs this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it.
There is often a key drop at the desk.



When the guest checks out, he wants someone to help him with accounts. The cashier at the
front desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

. Answer the questions to the text.
. What do hotel guests expect the front office clerks to do?
. Where is the front office?
. What does the front office consist of?
. What does the reservation department provide?
. What kind of services does the front desk provide?
. What is the specific task of the booking clerk?
. How does the receptionist help the guest to check in?
. What will the receptionist do before he assigns a room to the guest?
. What sort of rooms do most hotels offer?
10. Why may the guest ask the clerk to provide an extra bed for him?
11. Why is there a rack with message boxes behind the counter?
12. Why is there a key drop?
13. Who takes care of the guests’ accounts?

OO NO O WNEDN

3. Translate from Russian into English

1. - Korna 3akpbsiBaercs puTHEC-LEHTP (CIIOPTUBHO-03/I0POBUTENbHBIN LIeHTP)? - PuTHEC-
ueHTp 3akpbiBaetcs B 10:30 Beuepa.

2. Mory 5u s 3aKa3aTh CTOJMK Ha Beuep BTOpHHKA? - MHe jkanb (U3BHHUTE), HO Ha 3aBTpa
HUYETo HE OCTAJIOCH.

3. Ham pectopan pacnosioxkeH Ha TPETbeM 3Taxe. Y KUH IMOAAETCs ¢ CEMH 4acoB.

4. - Tlpocture, a rae Haxogutcs TUPT? - JIudTh HAXOASATCS HA IEPBOM ITAXKE.

5. - MHe Obl X0TeI0Ch NOIYYUTh KOe-KaKyto MH(popmaruto. EcTe 11 B oTesie MyHKT oOMeHa
BaMIOTHI? - J]a, OH HAXOAUTCS HAPOTUB Mara3zuHa.

6. - MuHepanbHast BoJa B 3TOH OyTbulke Teruias. - V3BUHHTE, s IpUHECY BaM JpPYyryio
OYTBUIKY.

7. - exypHblit anmMuHuctpatop? B Hamem HoMmepe O CUX IOp HET ropsiueil Bojsl. - OTy
HernouaiKy obemany (Haao OblIO) UCTIPABUTH elle Buepa. — [[pyHOCHM BaM CBOM W3BUHEHUS.
S ceifyac e MO3BOHIO B T€X0OCTyXHBaHUE (BBI30BY KOIO-HHOYIb U3 CIyXObl pEMOHTa U
TEX0O0CITYKUBaHHUS).

8. MHe Hy)XeH HOMEp Ha ITEPBOM 3Taxe.

9. He xotenu ObI BB IOY)XHHATH B pecTOpaHe?

10. bynpTe TeprenauBbl U TOTOBHI BCET/1a TOMOYb.

11. Hagerock, BaM y HacC IOHPABUTCS.

Dk3amMeHarmoHubIi oniet Ne 6

1. Read the text and translate it.
THE CONCIERGE
The concierge works at a hotel's information desk.

The concierge must speak a few languages because she has to help guests from other
countries. Usually the concierge speaks major world languages: English, French, German
and Spanish. Sometimes she speaks other languages, too. It depends on the language of the
customers whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange
taxis and sightseeing tours. She can offer entertainment. She can make theatre bookings. She
can recommend shops, restaurants or nightclubs.



Actually, the concierge in a hotel can act as a travel agent: book flights, tours, visits. She
may find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.
The concierge must help guests mail letters and packages. She may even provide paper and
a pen for writing letters.
In some hotels, the concierge is in charge of messages.
In some hotels, the concierge may be in charge of the room keys.

. Answer the questions to the text.

. Where does the concierge work?

. Why must the concierge speak a few foreign languages?

. What kind of languages does the concierge usually speak? What does it depend on?
. How must the concierge help guests?

. What can the concierge recommend?

How can the concierge act as a travel agent?

. How can the concierge help parents with children?

. How can the concierge help guests with their correspondence?

. What is the concierge in charge of in some hotels?

. Translate from Russian into English
. - Korpa 3axpbiBaetcs pectopan? - Pecropan 3akpbIBaeTcsl B IOJIHOYb.
. S1 xoren OBl 3aKa3aTh CTOJUK Ha 6 yesoBeK (MIEPCOH) Ha Beuep 3aBTpa.
. Bamr Homep 361. OH Haxoautcs Ha 4-M 3Taxe.
. Kak MHe mobpatbcs 1o Tearpa?
. He mormni 651 BBI cKa3aTh MHE, TJie HaX0MuTcs cayHa oteis? - Jla. On HaxomuTces B puTHEC-
LIEHTpE.
6. - He Mormu ObI BBl TpUHECTH CBEXXUE MosioTeHa? - — KoHeuHo, st mpuHecy / OTIpaBIIio BaM
(HECKOJIBKO TIOJIOTCHEIT).
7. Beerna oTBeyaiite Ha 3BOHOK B TE€UYEHHE 3 3BOHKOB WJIM U3BUHSNTECH 3a 3aJCPXKKY NPU
OTBETE.
8. - N3BunHuTE, HO 3Ta pHIOA HEMOXKapeHHas. — [IpUHOITY BaM CBOM WM3BHHEHUS, MajaMm, s
00s13aTeNIbHO MOTOBOPIO ¢ IIe(-TI0BapOM U IIPUHECY BaM JIPYTYIO.
9. — MeHs HUKTO HE pa30yauiI CETOTHS YTPOM, a 51 IPOCHIT pa30oyauTh MeHs B 6.30.
— Homep 1527 Jla, Bam m0iKHBI OBIITM NO3BOHUTH. [IpuHOIIY BaM cBOM TiyOodaiiiine
W3BUHEHUA. S
pa3depych ¢ ITUM.
10. I'naBubIit 1UdT HE paboTaer.
11. Haneroch, BbI XOpOILIO IPOBEIETE BPEMSL.
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DK3aMeHaMoHHbII Omet Ne 7

1. Read the text and translate it.
THE CHEF

The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to
select menus and to plan the meals. He has to taste the dishes. He also manages the kitchen
staff: the chefs, the cooks and the helpers.

In a big restaurant, there may be different specialist chefs: the soup chef, the sauce chef,
the vegetable chef, the pastry chef and others.



The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces.
The vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge
of preparing pastries and sweet dishes.

The chef may have the chefs special. It is a special dish, which goes apart from others on
the menu.

It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel's kitchen may depend on its chef. The reputation of

the chef may increase its business.

. Answer the questions to the text.

. Where does the chef work?

. What is the head chef? What does he have to do?
. Whom does the head chef manage?

. What sort of specialist chefs may there be?

. What are specialist chefs in charge of?

. What is the chef’s special?

. How may the name of a restaurant depend on its chef?

NS oD N

3. Translate from Russian into English

1. - B xakom yacy noaatot oben? - O6en nonatot ¢ 12 o 3-x.

2. - 5 xorem Obl 3a0pOHHPOBATH COCEIHHUE IBYXMECTHBIE HOMEpAa, OJUH C JIBYMS
OJIHOCIIAJIbHBIMU KPOBATSIMH, Ha 3 HOYH OT ...J10 ... JUIsl MEHsI, MOEH >KEHbI U 2-X HAILIUX JIeTel
B Bo3pacte S u 11 ner.

3. borock, Ha ATHX BBIXOJHBIX (B 3Ty CyOOOTY U BOCKPECEHbE) y HAC BCE YKE 3aHATO (B OTele
MECT  HET). 4. He xorenu Obl BBl TOYXHHATh B pecTopane?
5. Mory s ocTaBuTh coob1IeHue Ha peceniuH (y agmMmuHucTparopa)? - Koneuno, cap. MoxHo
HaMm ele (HeMHOro) Mpuia U reis ansd ayma? - KoHeuHo, s mpuIUIIO K BaM B KOMHaTy
TyaJIETHbIEC TPUHAJICKHOCTH.

6. MbI pocuin Bac 3a0pOHUPOBATH HAM MMAPKOBOYHOE MECTO. — [[pMHOCHM CBOM M3BHUHEHUS,
HO ..., 1 3a0pOHUPYIO BaM MECTO Ha 3aBTpa.

7. W3BMHUTE, HO 3TO MHUBO BBLAOXJOCh. — [IpocTure, cIp, 4 THpUHECY BaMm JpYyroe.
8 — W3BuHMTE, HO ... ITOT CTOJHK CIMIIKOM ManeHbkuil. Hac 6 yenoBek. — M3Bunwure, s
HEMEIJIEHHO 3aMEHIO BaM CTOJL.

9. Ha nmapkoBKe CBOOOTHBIX MECT HET. 10.
Konnuuuonep a0 cux nmop He padoraer! 11.
51 mO3BOHIO B cITy)0y TaKkcH

DK3aMeHaMoHHbII Omet Ne 8

1. Read the text and translate it.
THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general
manager or the managing director. The hotel manager may hold a management position
in an individual hotel. Or he may work in a hotel chain.

In a small hotel, the manager may be the owner of the hotel. But in a large hotel, he
is just a professional hotelier. For the hotel guests the hotel manager is the host who must
offer hospitality to his guests. For the hotel staff the hotel manager is the person who
must establish the policy of the hotel and its operations. The hotel manager has to plan
and control the hotel business. He has to check up how different hotel departments carry
out their functions. Often he has to deal with the hotel guests in person. He has to handle
their problems and complaints.



There may be different management positions in a hotel: the assistant manager, the
resident manager, the night manager. The assistant manager helps the manager and
manages the hotel when the manager is not present. The resident manager is the manager
who permanently lives in the hotel. The night manager is on duty during the night.

2. Answer the questions to the text.

1. What are other names for the hotel manager?

2. Where may the hotel manager work?

3. What is the hotel manager for the hotel guests?

4. What is the hotel manager for the hotel staff?

5. What does the hotel manager have to do?

6. What may other hotel management positions involve?

3. Translate from Russian into English

1. - 41 GBI XOTEN 3a0POHMPOBATH MECTO HA AaBTOCTOSIHKE.

- ABTOCTOSIHKA TIEpETIOIHEHA (MECT HET).

2. Coxaiiero, 4To Mbl HE MOXKEM 3ape3epBUPOBATh BaM CTOJIMK Ha 5-X ....

3. Botock, 4TO y HAC yKe HUYEro HeT (HUYETo HE OCTAJIOCh) Ha POXKIECTBEHCKYIO HEJIEIIO.
4. - MHe Obl X0T€JI0Ch NOJIYYUTh KOe-KaKyto MH(popmMaruto. EcTe 11 B oTene myHKT oOMeHa
BaMIOTHI? - J]a, OH HAXOAUTCS HATPOTUB Mara3zuHa.

5. — MbI ObI X0T€NH CTOJIMK Ha Teppace. — S MoCMOTPIO, €CThb JI CBOOOHBIH.

6. - Mb1 3aka3biBaiy 4 yamku kode. - 4? Ja, KOHeUHO, s IPUHECY BaM €IIe OJHY YaIllKYy.

7. IlposBasiiTe 0oco0yro 3a00Ty 0 KIMEHTaX C OCOOBIMU MOTPEOHOCTAMHU.

8. - IIpoctute, HO y Hac B HOMEpE /0 cuX Nop He paboraer KoHAMIMOHEp. Ero eme He
HOYMHUIIH. — [IpuHocuM BaM CBOM M3BUHEHHUS. S| HEMENJIEHHO MPUIUIIO K BaM
WH)KEHEPA 10 PEMOHTY U TEXO00CITy)KUBAHHIO.

9. MHe Hy)XeH HOMEp Ha IIEPBOM FTAXKeE.

11. Bam nonpaBuiiocs Baiie npeObIBaHUE 3/1€Ch?

DKk3ameHannoHHbIN Omet Ne 9

1. Read the text and translate it.
THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he does not own it. Sometimes the
restaurant manager may own and run his small restaurant.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide
on the image of his restaurant. He has to plan its business. He has to decide on purchases
and sales. He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy
with the service and have no complaints. The guests may often see the restaurant manager in
the dining-hall.

In a large restaurant, there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report
to the general manager.

In an individual restaurant, the restaurant manager decides on the type of cuisine and the
types of menus.

In a family-owned restaurant, the whole family may be in charge of the restaurant
operations. The wife may act as a hostess or a chef.

2. Answer the questions to the text.

1. What does the restaurant manager do?

2. What is the restaurant manager in charge of?

3. What does the restaurant manager have to decide on?



4. How can the restaurant manager provide for good restaurant staff?

5. Why does the restaurant manager have to see the guests?

6. What are other management positions in a restaurant?

7. What does the restaurant manager decide on in an individual hotel?
8. Who may be in charge of operations in a family-owned restaurant?

3. Translate from Russian into English
1. - 51 ©6b1 XOTEN 3aKa3aTh CTOJMK Ha CyOOOTHMIA Beuep. - borock, uTo B cyO0OTY y HAC BCE yKe

3aHATO (B pecropaHe MecT HeT. B cyb6ory y Hac BCErja MHOI'O IIOCETUTENIEH.
2. Ha mapkoBKe ecTb CBOOOHBIC MECTA. 3.
He mornu 051 BB cka3aTth MHe, rae Haxoautcs Oap? Jla, KoHeYyHO, 6ap HaXOOUTCS Ha 2-M
JTaxe. 4. JIByXMECTHBIX HOMEPOB HE OCTaJIOCh / CBOOOJHBIX OJJTHOMECTHBIX HOMEPOB
HeT. 5.V meHs 3a0pOoHUPOBaH HOMEP € ABYMS OJAHOCTIAIBHBIMU
KpPOBaTsMH. 6. — TyanerHas Gymara 3akaH4MBaeTCs
(MOYTH 3aKOHYMIIACK). - S IpUHECY BaM elle. 7. ByabTe TepnenuBsbl U
TOTOBBI BCETAA IOMOYb. 8. -

[Ipocture, HO 5Ta BUiKa TrpsizHast. — [IpuHOIIY Bam cBoM M3BHMHEHHUS (IIPOIITY BaC M3BUHUTH
Hac). S mpuHecy BaM YHCTYIO.

9. Haneroch, BBl XOpOIIIO TPOBEIETE BPEMS.

10. — 4 npocun Homep anst HeKypsumX. Ho B 3Toi kOMHaTe 1eWCTBUTENBHO MAXHET ABIMOM.
— Ilpunocum Bam cBow WU3BHHEHHS. MBI HEMENJIEGHHO CMEHMM BaM HOMED.
11. Ha mapkoBKke ecTb CBOOOHBIC MECTA.

DKk3aMeHannoHHbI omieT Ne 10

1. Read the text and translate it.
THE HOUSEKEEPING

When guests stay at the hotel, they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He/she supervises the
chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He
may ask the maids to scrub down the bathrooms or just change the bed linen and the towels.
Generally, the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor,
wash the bathroom, empty the wastebaskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps
as well as bed and bath linens. There are containers for dirty linen and rubbish on those carts.
Chambermaids use master keys to provide security for the hotel rooms.
If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the

front desk if everything is in order. He also informs which rooms are occupied and which rooms
are vacant.

2. Answer the questions to the text.

1. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
2. Who is at the head of the housekeeping service? What does he or she do?

3. How do chambermaids (hotel cleaners) clean the rooms?

4. What do chambermaids use carts for?

5. How do maids provide security for hotel rooms?

6. What other services does the housekeeping department provide?



7. What does the housekeeper do when guests check out?
8. What does the housekeeper inform the front desk about?

3. Translate from Russian into English

1 - 51 6BI XOTEN 3aKa3aTh CTOJMK Ha MATEPHIX. - Jla, koneuno. Ha xakoii qensp?

2 K coxxanenuto, Ha MapKOBKE MECT HET, aBTOCTOsIHKA 3a0UTa JI0 OTKa3a.

3 Bamr nHomep — 704. On Ha necsitom staxke. OTTyna y BaC OTJIUYHBIA BUJ HA OYXTY.

4 Brl MokeTe 3a0pOoHUPOBATH JJISI MEHS CTOJIMK Ha 2-X YeJIOBEK Ha 8 4acoB?

3) — MoxHo Bam nacnopt? — Bort, noxainyiicra.

6 Hocunbimuk / mopThe MOMOXKET BaM ¢ 6araxom.

7 — IlonoreHnia B BaHHOW KOMHATE OYCHb MOKpBIC. - S mompoinry Koro-HuOyabh u3
CITYOBI YOOPKH HOMEPOB (XO3sIICTBEHHOM CITY>KOBbI) IPUHECTH BaM €IIIe.

8 - 5l mpocun KpacHOe BUHO, a He Oerioe. - S morporry comenbe IPUHECTH BaM KpacHoe
BHHO.

9 Hanerock, Bbl XOpOLIO IIPOBEAETE BPEMSI.

10 - [IpocTuTe, HO MOst KOMHaTa He oOcykuBasiachk! — [loctenpb He 3anpaBinena! Bannas

KOMHaTa enie He yopaHna / He mombita. — [I[puHOCHM BaM CBOM M3BHHEHUS. BcE 3TO MOIIKHO
ObLJI0 OBITH YOpaHO e1ie yTpoM. Sl HeMeJIEHHO M030BY (BBI30BY) TOPHUYHYIO.
11 [IposiBrsiiiTe 0c00YI0 3200TY O KIIMEHTaX C 0COOBIMHU MOTPEOHOCTSIMH.

Dk3aMeHannoHHubIi omer Ne 11

1. Read the text and translate it.
THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They
also want someone to help them with their luggage. Often guests would like some
employee to run errands for them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain's post in next to
the front desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The
bellman escorts the guest to his room. He escorts the guest to the elevator first and then
to the floor. There the bellman shows the guest his room. He must show where the light
switches are. He must also explain how to use the room appliances: the TV-set, telephone,
air-conditioning. The guest may want him to explain some other hotel services: room
service, laundry or dry-cleaning.

In many hotels, the bellman also carries the guest's luggage. But some hotels have
got porters who must carry the luggage. Very often, the bellman or the porter use a cart
to move the luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel.
You can see a bellman carry a sign with the name of the guest whom he is paging. Or you
can hear a bellman call out the name while he is carrying the sign.

2. Answer the questions to the text.

1. What do hotel guests expect  when they check in?
2 2. What are the duties of the bell service?
3. Who is at the head of the bell service? What does he do?
4. Where can hotel guests  find the bell captain’s post?
5. What does the bellman do when he receives the guest's room key?
6. What must the Dbellman show and explain in the room?
7. Who carries the guest's luggage in the hotel? 8.
How does the bellman page a guest?

3. Translate from Russian into English



1. - Moxno Bam macropt? - Bort, moxanyiicra. Bam Homep — 580. On Ha 7-M 3Taxe.
2. Mnue KaJlb, HO Ha IATHULLY B orene MECT HET.
3. Mpe1 pabotaem (MBI OTKPBITHI) BECh JICHb B BOCKPECEHBE.
4. IIpyHOCHM CBOM M3BUHEHHS 32 TO, YTO Mbl HE MOKEM IOJATBEPAUTH Ballle OPOHUPOBAHHUE.
5. - Bbr OponupoBanmu? - Jla. Ha ums Maptun Onipro Vaiit. - Bce npasunbpHO. Bbl
OpOHMpPOBAIH HOMED c BUJIOM Ha oyxty? - Ha, BEPHO.
6. - MHe OBl XOTEJIOCh MONIYYUTh KOe-Kakyko nHpopmanuo. EcTs 11 B oTene myHKT oOMeHa
BaMOTHI? - Ja, OH HAXOAUTCS HANPOTUB MarasuHa.

8. - 51 3abpoHupoBa MECTO Ha MAPKOBKE Uil cBOei MamuHbl. - COBEpIIEHHO BEPHO, CIP. -
[TapkoBOouHOE MecTO 3ape3epBUpOBaHO Ha 3 1HA. PaGOTHUK aBTOCTOSHKM (MapKOBILIUK)
MO’KET IIOMOYb BaM.

9. - B BaHHOI KOMHATE HEJOCTATOUYHO MbLIA. - 5] mpuHecy BaM ergé.

10. - [IpocTuTe, HO Y MEHS HET BUJIKH. — [I[pUHOIIY CBOM M3BHHEHUS, S IPUHECY BaM €.

11. Mpb1 Oynem paabl BHOBb YBUJIETh Bac B HAIlIEM OTEJIE.

DK3aMeHanoHHbIN omiet Ne 12

1. Read the text and translate it.
AT THE HOTEL

Nowadays people have an excellent chance to travel all over the world. It is not surprising,
because we are living in a world of growing international trade and technical cooperation.

When traveling, it is convenient to stay in a hotel. The best way is to reserve a room in
advance by phone or by Internet. Those who travel much know that sometimes tourists
experience certain difficulties with booking a room at a suitable hotel. At the height of the
season a sign «No vacancies» can be often seen at the desk-clerk.

But if you are lucky with booking a room, you will enjoy your rest. In this case, you must
first go through some formalities. The receptionist will hand you an arrival card that all guests
are required to fill in. After having filled in the arrival card, you must pay for accommodation.
The receptionist will answer all your questions and give you any information you need. The
price depends on the duration of your staying at the hotel and the number of hotel “stars”. The
hotel may have from two to five «stars». When all the formalities are over the receptionist
hands you the key and you may go upstairs to occupy the room. At the hotel, you will find
rooms with or without bath, air conditioner, single rooms, double rooms, and complete suites
consisting of two or more rooms, deluxe or top class rooms. In the rooms, you can find some
modern conveniences such as TV, DVD, telephone, and a safe.

Once you decide to stay in the hotel, you are referred to as a «guest». You will find notices
everywhere reminding guests to leave their keys at the desk when going out. All the keys are
hung on a special key rack. In the lobby, you will usually find a newspaper stall and stalls
where cigarettes and souvenirs are sold. Guests are given Internet access, telephone services
as well: you may book or reserve railway and airline tickets from your room telephone.

Most of hotels have bars and restaurants. If you want to have a bite or a dinner, you can
go there or order it in your room. All hotels run a special laundry service for their guests. The
maid does your room every morning so you need not even make your bed. Guests are required
to notify the clerk in advance about leaving so that he could have the bill ready for them in
time.

2. Answer the questions to the text.

Why do people travel so much nowadays?

Do tourists have trouble with booking a room?

Is it easy to reserve a room at the hotels in your city?
What are the duties of a receptionist?

What kinds of rooms are available at the hotels?
What is usually located downstairs at the hotels?

ook owdE



7. What services do hotels usually run?

8. What are guests required to?

3. Translate from Russian into English

0. K coxanenuto, 10 cpeapl MECT Ha TAPKOBKE HET / HE OyIeT.

1. - 51 Ob1 XOTEN 3aKa3aTh CTOJIMK Ha BOCKPECECHBE.

— Jla, koneuno. Ha ckonbko mect?

2. Coxarero, 9To Mbl HE MOYKEM 3ape3epBUPOBATH BaM CTOJIUK Ha 4-X.

3. J1o6psIii Beuep. S XxoTen Obl 3aperucTpUPOBaTHCS (ITOCEIUTHCS, CHATH HOMED).
4. Bam nomep — 502. On Ha 6-M sTaxe. OTTyna y Bac OTJIUYHBIA BHJI HA MOPE.
5. VY Hac ocranuch 4 MecTa Ha Bedep B cy00OTy (Ha cyOOOTHUIA Beuep).

6. - Moxere nomous Ham ¢ Garaxom? — Koneuno. - Kapioc, noxanyiicra, IoMoru
Muctepy u Muccuc batmen ¢ ux 6araxxom. Homep ux komHatsr 502.

7. - Xneba He octanock. (Y Hac COBCEM HE OCTANIOCh XJieba). - S 3akaxy (mpuHecy) Bam
ele.

8. — B BaHHOII KOoMHare (coBcem) HeT MbuIa. — [IpocTuTe, I HEMEIJICHHO MPHIILITIO/
OTIIPABJIIO / IPUHECY €0 BaM.

9. VY Hac ceroHs HE XBaTaeT nepcoHana / pabOTHUKOB.

10. BrisicHuTe, 4TO HpPAaBUTCS KIMEHTaM C OTPAaHMYEHHBIMU BO3MOXHOCTSMH, OYyAbTE
TEPIICITUBEI U BCET/1a TOTOBBI IPUITH HA TIOMOIIIb.

11. Mgl Oynem pajbpl CHOBa YBUIETH Bac.

DK3aMeHanoHHbIN OrneT Ne 13

1. Read the text and translate it.
HOTELS

A hotel is a place where people can be accommodated for one night or more. They are
provided with rooms, meals, entertainments and different personal services in return for
payment. Modern hotels are not just places where you go to sleep. Many social activities are
centered around them. International conferences, meetings, negotiations and even sport
competitions take place at hotels.

There are various grades of hotels from cheap boarding houses to very expensive luxury
five-star hotels. The size of a hotel makes a big difference: with more than 500-600 rooms, it
becomes very difficult to give personal service. That is why modern top-class hotels are never
very big.

Now hotels offer their guests a wide range of services that were unheard of several years
ago. Hotel guests enjoy air-conditioned rooms, express check-in and check-out, 24-hour
room-service, overnight laundry with pressing service, and valet service. They can have their
meals at restaurants and bars with superb cuisine. In many hotels, guests can select a
newspaper, order breakfast, book tickets and even check out using the room TV. Besides room
telephones guests are provided with portable phones so that they can receive and make a call
from anywhere in the hotel.

Nowadays business travel is becoming more and more important, and many of the hotel
guests are businessmen. They do not care so much about their personal comforts but are very
particular about the office facilities that can help them do their jobs. They are not satisfied any
longer with the standard business conveniences like a telephone and a typewriter that hotels
used to offer them. That is why most of the hotels are making alterations, adding new services
and getting the latest technology to meet the needs of a business traveller and make life easier
for him.

Many new quality hotels have round-the-clock business centres with conference halls and
meeting rooms for smaller gatherings, as well as fully serviced private work areas out-fitted
with high-tech equipment. Such centres offer secretarial and interpretation services, telex and



facsimile services, personal computers, copiers, word processors, laser printers, calculators,
colour cable TV and reference libraries.

In addition to these services, other facilities include health clubs with pools, saunas,
sporting facilities, fitness centres and chauffeured transportation to and from the airport. In
fact, everything possible is done to make hotels perfect both for business and for
entertainment.

2. Answer the questions to the text.
What kind of place is a hotel?
How do modern hotels differ from the hotels of the past?
How can hotels be classified?
Why do top-class hotels usually have not more than 600 rooms?
What does the price for a room depend on?
What conveniences do hotel guests enjoy nowadays?
In what way do hotels try to make the life of their guests more comfortable?
What do travelling businessmen require from a hotel?
What facilities do hotels provide for businessmen?
: Why are sporting facilities considered to be a must at a good hotel?
11. What is the ultimate objective of every hotel?
3. Translate from Russian into English
1. - Ha cy06oTy MecT B pecTtopaHe MecT HeT. Bce mecta 3a0ponupoBanbsl. Ho uHorna moam
OTMCHSIOT
3aka3. MbI MOKEM NpCIJIOKHUTh BaM CTOJIMK Ha 23, BOCKPCCCHBLC, Ha 17 4vacoB. DTO Bac
ycTpauBaet? - Jla, koneuno. brnarogapum Bac. - C HeTeprieHHEM KJI€M BCTpPEUYHd C BaMH B

CoNoA~WNE
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MATHUILY, 23 CEHTAOPSL. 2.
K CO’KaJICHHUIO, y Hac OCTaJINCh TOJIBKO OJIHOMECTHBIE HOMeEpa.
3. Mpl pabGotaem/ MBI OTKPBITHI BECh JIeHb B BOCKPECEHbE.
4. N MEHS 3a0pOHUpPOBaH JIBYXMECTHBII HOMED.
5. - Ilpoctute / ckaxkute nmoskanyiicra, rae Haxoqures 6ap? - OH Ha EpBOM 3Taxe, pAAOM
PECTOpaHOM. 6. — VI3BuHMTE, YTO KATYIOCh, HO TOCTH U3 HOMepa 304 OYEeHb IIyMSIT.

- U3 nomepa 304? IlpuHocum cBOM U3BUHEHUA. MBI HEMEIJIEHHO MOIOBOPUM C HHUMH.
7.—Mos xomHaTa (emie) He ToToBa. — S HeMeJICHHO PUIILITIO K BaM KOTO-HUOYIb U3 CITYKObI

JKCILTyaTaluu.
8. — JIromu B coceTHEM HOMEpE OYEHb HIYMST. - M3BUHUTE, MBI ceifuac TOCMOTPHUM, YTO MBI
MOXEM Ui Bac  CHEJaTh. MBI  HEMENJIEHHO  IOrOBOPUM  C  HHUMH.

9. Hazeroch, BbI XOPOIIO IPOBEETE BPEMSI.
DK3aMeHannoHHbIN OneT Ne 14

1. Read the text and translate it.
GUEST SERVICES

Hotels provide a variety of services to their guests. The most traditional is laundry
(linen) service. You can have your laundry done and your clothes pressed. A big hotel will
also have a restaurant, a bar and a coffee shop, a bookstore or a newsstand, a gift shop
selling a variety of souvenirs, and a drugstore providing the guests with medicines and
cosmetics. At a luxury hotel, one can often find a beauty salon. The guests might also need
the services of a car agency to be able to rent a car through the hotel. Many hotels provide
a free morning paper and free drinks (cocktails) in the afternoon. Local phone calls are
usually free.

Rooms in hotel have facilities like a bathroom, colour TV, direct-dial telephone. In
some hotels, you may ask about things like these: Room Service/Sports Room/Business
Conditioning/Jacuzzi/Hair Dryer/Colour TV/Satellite TV/Fax Machine. Lots of hotels
have special facilities for conventions: large and small meeting rooms and others.



The maid who does your room will also make your bed. The staff in the hotel will
always help you if you don’t know your way about the town. They will tell you where to
go and what to see. They will book seats for you at the theatre and do all they can to make
your stay a pleasant one. If you want a guide to show you round, or an interpreter for a
business interview, they’ll get you one. If you need to make copies of the document, you
may use a copying machine at a lounge.

STAYING AT THE HOTEL

In New York, there are many hotels. You can reserve accommodation beforehand by
telephone or by telegraph. You can reserve a single room, a double room or a suite. The
room has all modern convenience: a private bath, a telephone, a TV-set and others. The
service is usually quite good. When you enter the hall of big hotel, you can see various
desks and stands: a reception desk, news, a telegraph office, etc. The clerk at the reception
desk will write your surname, Christian (first) name, nationality, permanent address and
your place and date of birth in the register. Then you will get your key and the bell boy
(porter) will help you with your luggage. When you are going to leave the hotel, you tell
the desk clerk to get your bill ready.

2. Answer the questions to the text.
What do hotels do for their guests?
What modern conveniences do hotels usually have?
Why do travelers like to book rooms?
Can you reserve accommodation beforehand by telephone?
What kind of accommodation can you take?
What kind of room will you reserve if you are going to stay: a) alone; b) with
our wife (husband); c) with all your family?
What can you see in the hall of a hotel?
What can you say about the service at a hotel?
Who registers guests at the hotel?
10. What questions should you answer to fill in a registration card?
11. Where do you have meals while you stay at a hotel?
12. What do you ask the desk clerk to do when you are going to leave the hotel?
13. Did you enjoy your staying at the hotel?
3. Translate from Russian into English
1. - JloOperit Beuep. Most pammust [IxoHcoH. $1 3a0poHHpPOBan JBYXMECTHBIM HOMEp C
BaHHOI Ha TpO€ CYTOK. MBI MOXEM 3aperucTpupoBaThes?
- Ogny muHyTty, r-H J[>KOHCOH, s TIpoBeprO ... Aa, Homep 312. 3amogHuTE STOT OJIAHK,
MOXKaJIyICTa.
2. - A KakoBa CTOMMOCTH JIByXMecTHOTO HoMmepa? - CtommocTs 3Toro Homepa 3000 pyo. B
CYTKH, BKJIHOYas O6CJIy>KI/IBaHI/Ie.
3. - A B kakoe BpeMs 3aBTpak? - 3aBTpak ¢ 7.30 10 9.00 B pecTopaHe Ha TIEPBOM ITAXKE.
4. - Mbl 661 X0TEH, 4YTOOBI HAC pa3dyauan yrpoM. - Koneuno. B kakoe Bpems?
- B 8 yacos, noxanyiicra.
5. - Ouens xopo1uo, cap. Bor Bam kiarou. Homep 312. XKenato npusiTHOro oT/bIXa.
6. - S 3BOHWII BaM TpH pasa, HO 3aBTPAK TaK U HE MPUHECIIH.
- HpOCTI/ITe, s HCMCJICHHO ITOT'OBOPHO € 0(1)I/II_II/IaHTOM.
7. -Y MeHs B HOMEpe HET ropsiuei Bojbl!
- HpI/IHOCI/IM CBOU N3BHUHCHUA. I/IH)KCHep 6y,[ICT Yy Bac 4epe3 1napy MUHYT.
8. - [ToackaxkuTe, MOXKATYICTA, T/Ie HAXOAUTCS OacceiH?

- OH Ha OOKOJIBHOM JTaixKeE. CHyCTI/ITeCL BHH3 I10 JICCTHHUIIC, HpOfI,Z[PITC o KOpUIopy u
Jaajee, CripaBa

OT pa3aACBAJIKH.

9. Bbl 10omKHBI 0CBOOOIUTH HOMED K 12 JTHS.

©CoNg ooarwdE



10. - Ilpoctute, HO 5Ta BWIKa TpsizHas. — [IpuHOITY BaM CBOM M3BHHEHUs (TIPOIIY Bac
M3BUHUTH HAC). S MpuHecy BaM YHCTYIO.
11. Hageroch, BBl XOPOILIO TPOBEIETE BPEMS.

DKk3amMeHannOHHBIN OmeT Ne 15

1. Read the text and translate it.
AT A HOTEL

As soon as you are through with the customs formalities, you will most probably take a
taxi to a hotel. It is best to book a room in advance. In this case, you will be sure to stay at a
hotel without any problems. You can book a room by telephone.

Friendly staff and high standards of service make the stay in the hotel pleasant and
enjoyable. In many hotels, a porter takes your luggage and shows you the way to the
receptionist’s desk. The receptionist will most probably ask you for how many days (nights)
you are going to stay at the hotel. He may offer you a room (a single or a double room, a suite,
etc.) with all modern conveniences (bath, telephone, satellite TV, air conditioners). Then he
will ask you to sign in. In this case, you’ll have to sign your name, nationality and address in
a hotel register book or in a special registration form (to fill in the form).

When this formality is over, the receptionist gives you your key and the porter shows you
up to your room. Now you are referred to as a “guest”. When going out you are supposed to
leave your key at the desk. All the keys are hung on a special key-rack. Modern hotels have
electronic locks on the doors. They are opened with a plastic card with a magnetic code. The
codes are usually changed every day. Majority of the hotels offer you the most sophisticated
security system. The guests are provided with in-room safety-deposit boxes.

The room charge (price) usually includes your breakfast. Sometimes it includes the
service paid additionally. Large hotels usually offer their guests different kinds of services.
There is the inquiry office where they will answer your questions and give you all the
information you want. At the laundry, you can have your things washed and pressed. At the
dry cleaner’s you can clean your clothes. At the shoes repairs’ you can have your shoes
mended and polished. At the service bureau, you can order a taxi or rent a car, book in advance
tickets. There is also hairdresser’s, barber’s, beauty salon. There is also a small banking office
in the entrance hall where you can cash travellers’ cheques and change currency. If you need
to leave your suitcases for a while, you can use the left-luggage office.

The guests are requested to warn the receptionist in advance about the day and hour of
signing out so that they could have the bill ready for them in time. Make sure that the bill is
ready one day before leaving.

. Answer the questions to the text.

. Why is it best to book a room?

. How can you make a reservation?

. Who usually helps you with your luggage when you come to a hotel?

. Who will you address for a room when you come to a hotel?

. What will the receptionist most probably ask you about?

. How do you call the formality of putting down your name in a hotel register?

. Who usually shows a traveler to his\her room?

8. Why are you requested to warn the receptionist in advance about the day and hour of signing
out?

~NOoO OoTR~,OWNEDN

3. Translate from Russian into English
1. - Ho6poe ytpo, cap. Uem mory nomous?
- oOpslii neHb, Most pamuiust bpayH. S xoren Obl 3aperucTpupoBarbes. Y MeHs €CTh OpOHb Ha
JIBYXMECTHBIM HOMED.



2. - la, rocionuH bpayn, onny munyty. Jla, cerogns u 3aBtpa, 10 u 11 urons. He moriu 651 Bel
3aMOJIHUTh PETUCTPALIMOHHYIO KapTy. - Jla, KoHeuHo.
3. - MoxHo MHe Bam nacniopt, noxainyiicra. Criacu6o. Bamr Homep 564. OH Ha 1sTOM 3Taxe.
4. - He xotenu O0b1 Bbl moy>XnHaTh B pecTopane ceroans Beuepom? — Ja, KOHEUHO.
5. - He mornu Obl Bbl 3ape3epBupoBaTh CTOJIMK Ha IBOMX Ha 8 yacoB?
- Koneuno. [Topthe momoxker Bam ¢ 6araxxom.
6. Bl Oyzere TuiaTuTh HATMYHBIMU WA KapTO?
7. - KoBep B MO€ii KOMHATE y>KaCHO TPSI3HBIH.
- [IpuHocKM BaM cBOM M3BHMHEHUS. S MONPOLTY TOPHUUYHYIO PONBLIECOCUTH Yy Bac.
8. - 51 He Mory OTKphITh mIKad. - S HEMENJIEHHO MPUILI KOro-HUOYIb MOMOYb BaM. -
Cmnacu6o.
9. Ectb 1 B otene ¢putHec neHtp? I'ne on Haxoautcs?
10. On HaxomuTCs psiioM ¢ bacceitnom. Maure mo Kopuaopy, MUMO pa3/ieBajloOK U 3aiiiuTe B
CJIETYIOIILYIO
JBEPH CIIpaBa, 3T0 OyIeT BX0 B (PUTHECC LIEHTP.
11. TIpusiTHOTO OTIBIXA B HAIlIEM OTEJIe!

DK3aMeHanoOHHbIN OreT Ne 16

1. Read the text and translate it.
THE ACCOMMODATIONS INDUSTRY

The word “motel” was created by combining motor and hotel. When automobiles were first
used, flimsy and inexpensive tourist cabins were built beside the highways. Then, as people
demanded greater comfort, the cabins were replaced by tourist courts and then by the modern
hotels. Motel or motor hotels providing parking facilities for cars were also constructed in
many large cities, where they now compete with the other commercial hotels.

The airline extended the distances that people could travel in a short period. For the
accommodations industry it was a boom in the construction of resort hotels. A resort is a place
to which people travel for recreation. It may offer mountain scenery, the combination of sun
and sea, or features that are entirely man-made, like Disneyland in California.

All hotels do not serve the same clientele, that is, the same kind of guests. In fact, it is possible
to place hotels in four board categories. The first is the commercial hotel, which provides
services essentially for transients, many of them travelling on business. Many city hotels and
diversely located motels fall into this group. The second category is resort hotels. Located in
vacation areas, they often provide recreational facilities of their own as well. A third type of
hotel aims its services largely at the convention trade. Conventions are meetings, usually held
yearly, of various business or professional groups. Not so long ago, most conventions were
held in large urban centres such as New York and Washington D.C. The forth category is
resident hotels. People who do not wish to keep house themselves can rent accommodations
on a seasonal basis or even permanently in many hotels.

No firm distinction exists between the different kinds of hotels. In large cities that are also
tourist centres, such as New York, Paris, Tokyo, London and Rome, one hotel may offer all
types of service. And even a small hotel may have banquet rooms and meeting rooms in
addition to its accommodations for transients.

Another way of categorizing hotels by its quality of service they offer. At the top are the luxury
hotels, which generally offer their guests the greatest comfort and convenience possible. At
the bottom are those that provide merely a place to sleep. A system for rating hotels according
to quality is widely used in France and a number of other countries. This system puts the top
hotels in a special deluxe category, with other receiving from five stars to one star or “AY\.
The standard features include private bathrooms, room telephones, recreational facilities and
SO on.



The difference in quality between hotels is not entirely a matter of equipment or furnishings.
The proportion of employees to guests and guest rooms is also a matter of prime importance.
In general, the accommodations industry is labour-intensive; that is, it employs a large number
of people to perform its services. In a luxury hotel, there may be three employees for every
guest room. In a large commercial hotel in a big city, the ratio is usually closer to one employee
per guest room. Obviously, the services offered by a small hotel will be far more restricted
than those provided by a luxury hotel.

The larger and more luxurious the hotel, the greater the variety of jobs that it offers.
Nevertheless, the administration and organization of a small hotel is similar to a large one.
Engineering and maintenance for a small establishment may be done by contract with local
firms, whereas a large hotel will hire its own staff for these functions.

Generally, the problems and opportunities in all hotels are comparable, since all provide
shelter, food and other services for the travelling public. (by E.J. Hall)

2. Answer the questions to the text.

1. What is a hotel? What does it provide for a traveller?

2. Why do people travel?

3. How was the word “motel” coined? What kinds of accommodations were offered in motels?
4. What are some of the attractions that a resort may offer? Give your examples.

5. What are four broad categories in which it is possible to place hotels?

6. Are there any firm distinctions between hotels in the different categories?

7. What is the other way of dividing hotels into categories? What kind of hotels are at the top?
What kind of hotels are at the bottom?

8. Why are there comparable problems and opportunities in all hotels?

3. Translate from Russian into English
1. HazoBute cBoe ums, noxanyicra. Kakoit Homep Bbl Obl XOTEIH CHATH?
2. Bol xoTenu Ob1, 4TOOBI 3aBTpaKH OBLITH BKIIFOUCHBI?
3. Korna BeI mpuOsiBaete?
4. Haia rocTuHUIIA paciioyio’keHa HeAaJIeKo OT LIEHTpa ropoJa.
5. MBI MOXEM TIPETIOKUTh OECIIaTHBIE YCIYTH, TaKHe KaK MapKoBKa, MHTEPHET, (UTHEC-
LEHTP,

CTOlKa KOHChepika, yOOpKa HOMEPOB €KEeTHEBHO, 00CTy)KHUBaHNE HOMEPOB 24-4aca, ceid,
CTOMKa

perucTparum, YucTka o0yBH.
6. Taxxe Mbl MOXEM IPEUIOKUTh Ul Bac OM3HEC-yCIyTrH, TakKhe Kak KOMUpoBaHuUe, (axc,
yCIyTu

ceKkpeTaps ¥ epeBOAUHKA.
7. Ecte 11 B otene pecropan? Korma nmogarot 3aBTpak?
8. - B Hamem otene ectb pecropan “Gratzi” u 1060u-0ap. 3aBTpak nogaercs ¢ 7 1o 10 yrpa.

- 3nopoBo! Cnacu6o Bam
9. - Mos KOMHaTa B Y>)KaCHOM COCTOSIHUU. - E€ Ha10 ObIJIO MPUBECTH B MOPSAAOK.
S ceiiac e CBSKYCh ¢ TOPHUYHOM.
9. - B cuere kakas-To ommoOKa.
10. MBI He y)KHHAIH 37IeCh BUepa BEUCPOM.
MHe oueHb )aiib, c3p. A ceryac ke Bce MPOBEPIO.

DK3aMeHanoOHHbIN OneT No 17

1. Read the text and translate it.
TYPES OF RESTAURANTS



There are the eight different types of places where people can eat and drink. They are very
luxurious restaurants, formal luxury restaurants, informal restaurants serving national dishes,
coffee shops, snack-bars, fast-food restaurants, bars and nightclubs.

At the very luxurious restaurants, dinner is a la carte. Such restaurants are usually famous for
their haute cuisine. They have a sophisticated atmosphere. Their service is impeccable.

At the formal luxury restaurants, the surroundings are elegant and the cuisine is superb. They
are appropriate for business lunches and romantic dinners.

The informal national restaurants serve typical local dishes. They offer a lot of home-made
dishes. They make bread and pasta themselves. These restaurants have two sorts of dinner
menu: a la carte and a three-course fixed price menu. The atmosphere is cosy and relaxed and
the meals are reasonably priced there.

At the coffee shops, the surroundings are modest and the atmosphere is friendly. The
customers can have quick snacks with drinks there. These places serve sandwiches, salads,
cakes and beverages. They may offer table service, counter service or self-service.

The snack-bars have a very relaxed atmosphere and very modest surroundings. They offer
self-catering as a rule. The customers can have some shack with their drink.

The fast-food restaurants offer a very quick counter service. The choice of food and
drinks is fixed but limited. Such places provide a drive-in and take-out service.

The bars offer different kinds of drinks, mixed drinks, beer, juices, soda. They can also
serve nuts and crisp biscuits to go with the drinks.

At the nightclubs, the customers can have excellent wine and delicious dishes and dance
to a band.

Such places have a floor show. The customers can gamble if they like. They are very
expensive but provide overnight catering and entertainment until 4 a.m. as a rule.

. Answer the questions to the text.

. What are the eight different types of places where people can eat and drink?
. What kind of places are the very luxurious and the formal luxury restaurants?
. What kind of places are the informal national restaurants?

. What kind of places are the coffee shops and the snack-bars?

. What kind of places are the fast-food restaurants?

. What kind of places are the bars?

. What kind of places are the nightclubs?

~NOoO oIk wWDNNEDN

. Translate from Russian into English
. Anmunuctpatop: [1o6po noxanoBaTs B oTenb «Mappuort TBepckas». Uem Mory BaMm moMoub?
. Hobpoe yrpo! MsI ObI XOTETH 3a0pOHUPOBATH ABYXMECTHBIA HOMED C OJHOM OOJIBIIION KPOBATHIO
B BameMm orene. - Ha ckompko pHen? - Ha Hememo 1o 14 wmas.
. - Xopomio. XoTuTe HOMep ¢ AylieM win BaHHoi? - C gaymiem, noxanyncra.
. - Tak, MbI 3a0pOHMPOBAIH JUISI BaC ABYXMECTHbIN HoMep deluxe Ha 7 Houell, ¢ 3aBTpaKkoM.
Bce BepHO? - AGCOJIIOTHO BEPHO.
5.-99 000 pyOeii, BkIro4as 3aBTpak. Bel OyneTe miatuTh HATMYHBIMU UM KapTOR?
- KpenutHoit xkaproii.
6. - Mory s yBuzaeTs Baiu nacrnopra? - Bor, Bo3pmure.
7. - Xopomio. BaM Hy»HO 3alOJHUTh PErUCTPALIMOHHBINA OJIaHK U MTOCTABUTH MOANHUCH 3]1ech. - KoHeuHo.
Bort, roroso.
8. - Korna y Bac pacuernsiii ac? — B 12.00 yrpa. Eciin Bam HykHa Kakasi-JIMOO TIOMOIIb, TOKAIYHCTa,
Cpa3y 3BOHUTE Ha CTOMKY pErHCTpalMM WM K€ HallInTe KOHChEep Ka Ha BallleM dTaxe. — biaronapro Ba
9. - Bo3MOHO JIH CeToTHs 3aKka3aTh 00e B Haml HoMep? MBI O4eHb yCTallu TOCIIe TI0JIeTa.
- Pazymeercs, OGcnyxuBaHre HOMEPOB JOCTYITHO 24 yaca B CYTKH.
10. - Torna Barmia eqa OyaeT JocTaBIeHA MPUMEPHO Uepe3 Jac. - bosbimoe cmacu6o.
11. - Korna y Bac 3aBTpak? - Mbl nogaem 3aBtpak ¢ 7.00 1o 10.00 yrpa.

N — W
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12. - Bac HyxHO 3aBTpa paz0yauTs no teiedony? - Jla, moxanyiicra. B cemb yTpa 66u10 OBI
3J10pOBO.

- be3 mpob6nem. Htak, BOT Bam kitod. Bamr HOMep HAaxXOOUTCS Ha TPETbEM 3Take.
[TpusTHOrO OTABIXA

B HaleMm otene!

Dx3ameHannoHHBIN OmeT Ne 18

1. Read the text and translate it.
THE FRONT OFFICE

When hotel guests arrive, they expect the front office clerks to offer them a nice welcome.
They will want someone to help them in checking-in.

The front office is in the lobby of a hotel. It consists of the reservation department and the
reception desk or the front desk.

The reservation department provides booking of the hotel rooms.

The front desk provides sales of rooms, guest registration, key service, message and mail
service, guest accounts.

Each employee in the front office has a specific task. The booking clerk will help the guest
to arrange a booking.

The receptionist or the room clerk will help the guest to check in. When the receptionist
watches the guest arrive, he meets and greets him. The receptionist asks the guest to fill in a
registration form and assigns a room to him. Before the receptionist assigns a room, he or she
will check the guest's booking and the available accommodations. Most hotels offer single
and double rooms. There are also some fine suites. A guest may ask the receptionist to provide
an extra bed in a double room for his family member.

A hotel guest often wants someone to deliver messages and mail for him. The front desk
performs this duty. There is always a rack with message boxes behind the counter.

A hotel guest always wants someone to take care of his room key. The front desk will do it.
There is often a key drop at the desk.

When the guest checks out, he wants someone to help him with accounts. The cashier at the
front desk will do it.

Every hotel manager relies on his front office to provide brief and convenient checking-in and
checking-out.

. Answer the questions to the text.
. What do hotel guests expect the front office clerks to do?
. Where is the front office?
. What does the front office consist of?
. What does the reservation department provide?
. What kind of services does the front desk provide?
. What is the specific task of the booking clerk?
. How does the receptionist help the guest to check in?
. What will the receptionist do before he assigns a room to the guest?
. What sort of rooms do most hotels offer?
10. Why may the guest ask the clerk to provide an extra bed for him?
11. Why is there a rack with message boxes behind the counter?
12. Why is there a key drop?
13. Who takes care of the guests’ accounts?

OO NO OB WDNEDN

3. Translate from Russian into English
. Ha ube nums 3a6poHnpoBaH HOMeEp?
2. CKOJIBKO BBl COOMpAETECh OCTABATHCS ?

-



3. 51 6or0Ch BBI HE MOXKETE 3acenuThes panbiie 16:00.
4. Jlobpoe yrpo. Mens 30ByT Kaponuna. S — anMuUHHCTpaTOp TOCTHHUITHI XUATOH. B Hammem
orene 800 HOMepOB.
5. B xax10M HOMEpe eCTh CIIYTHHUKOBOE TEJIEBUACHUE, TOCTYI K UHTEPHETY, KOHIUIIMOHED.
B orene ects mapkoBka, pecTopaH, 0acceliH, mpayeyHasi, 0OOMEH BaIIOT, 000PyI0BaHHE /IS
MHBAJIH/IOB.
6. CriopT3aJl ¥ cayHa HaXOASATCSl HA BEPXHEM 3TaxKe.
7. - CTolika perucTparum.

- 3npasctByiiTe. OT0 Maptua baym. B moeii BanHOl He paboraer cBer. He mormm Obl
nociaTh KOro-HuOy 67
8. - Koneuno, muctep baym. Kaxkoii y Bac Homep? - 615
9. - Xoporio, uepe3 MUHYTY Yy Bac Oy/eT Halll COTPYAHUK. - 3aMeyaTelIbHO.
10. - U eme - y MeHS B HOMEpe, HET MEHIO OOCIyXMBaHHS HOMEpOB. Y Bac ecTb
obcimyxuBanue?
11. - Jla, xoHeuHO. Y Hac KpyriocyrouHoe oOciyxuBaHue. V3BHHUTE 3a HEyq00CTBa.
OdunuanT no o0CIyKMBaHUIO HOMEPOB MPUHECET BaM MEHIO MpsiMo ceifuac. - Crnacubo.
12 - Ecniu BaM MOHAA00UTHCS ITO-JIHOO0 €I1ie, MPOCTO JAWTe MHE 3HATh. - XOPOIIO, CIIOKOHHON
HOYH.

- CriokoMHOM HOYH.

DKk3aMeHannoOHHBIN OmeT Ne 19

1. Read the text and translate it.
THE CONCIERGE

The concierge works at a hotel's information desk.

The concierge must speak a few languages because she has to help guests from other
countries. Usually the concierge speaks major world languages: English, French, German
and Spanish. Sometimes she speaks other languages, too. It depends on the language of the
customers whom the hotel receives.

The concierge must help guests in all ways. She can give orientations in the city, arrange
taxis and sightseeing tours. She can offer entertainment. She can make theatre bookings. She
can recommend shops, restaurants or nightclubs.

Actually, the concierge in a hotel can act as a travel agent: book flights, tours, visits. She
may find a guide or a guide-interpreter for the guest.

The concierge can find a babysitter.

The concierge must help guests mail letters and packages. She may even provide paper and
a pen for writing letters.

In some hotels, the concierge is in charge of messages.

In some hotels, the concierge may be in charge of the room keys.

2. Answer the questions to the text.

1. Where does the concierge work?

2. Why must the concierge speak a few foreign languages?

3. What kind of languages does the concierge usually speak? What does it depend on?
4. How must the concierge help guests?

5. What can the concierge recommend?

6. How can the concierge act as a travel agent?

7. How can the concierge help parents with children?

8. How can the concierge help guests with their correspondence?

9. What is the concierge in charge of in some hotels?

3. Translate from Russian into English



1. - Moxno Bam macropt? - Bort, moxanyiicra. Bam Homep — 580. On Ha 7-M 3Taxe.
2. Mnue KaJlb, HO Ha IIATHULLY B orene MECT HeT.
3. Mpe1 pabotaem (MBI OTKPBITHI) BECh JICHb B BOCKPECEHBE.
4. IIpyHOCHM CBOM M3BUHEHHS 32 TO, YTO Mbl HE MOKEM IOJATBEPAUTH Ballle OPOHUPOBAHHUE.
5. - Bbr OponupoBanmu? - Jla. Ha ums Maptun Onipro Vaiit. - Bce npasunbpHO. Bbl
OpOHMpPOBAIH HOMEp c BUJIOM Ha oyxty? - Ha, BEPHO.
6. - MHe OBl XOTEJIOCh MONIYYUTh KOe-Kakyko nHpopmanuo. EcTs 11 B oTene myHKT oOMeHa
BaIIOTHI? - J1a, OH HAXOAUTCSA HAIIPOTUB Mara3uHa.

8. - 51 3abpoHupoBa MECTO Ha MAPKOBKE Uil cBOei MamuHbl. - COBEpIIEHHO BEPHO, CIP. -
[TapkoBOouHOE MecTO 3ape3epBUpOBaHO Ha 3 1HA. PabOTHMK aBTOCTOSIHKM (IIApKOBILMK)
MO’KET IIOMOYb BaM.

9. - B BaHHOI KOMHATE HEJOCTATOUYHO MbLIA. - 5] mpuHecy BaM ergé.

10. - [IpocTuTe, HO Y MEHS HET BUJIKH. — [I[pUHOIIY CBOM M3BHHEHUS, S IPUHECY BaM €.

11. Mpb1 Oynem paabl BHOBb YBUJIETh Bac B HAIlIEM OTEJIE.

DKk3amMeHaoHHbIN OniaeT Ne 20

1. Read the text and translate it.
THE CHEF

The chef works in a restaurant or in the food and beverage department of a hotel.

A restaurant may have different chefs. At the head of them is the head chef.

The head chef is the kitchen supervisor. He manages the kitchen of a restaurant. He has to
select menus and to plan the meals. He has to taste the dishes. He also manages the kitchen
staff: the chefs, the cooks and the helpers.

In a big restaurant, there may be different specialist chefs: the soup chef, the sauce chef,
the vegetable chef, the pastry chef and others.

The soup chef is in charge of making soups. The sauce chef is in charge of preparing sauces.
The vegetable chef is in charge of preparing vegetables and pasta. The pastry chef is in charge
of preparing pastries and sweet dishes.

The chef may have the chefs special. It is a special dish, which goes apart from others on
the menu. It may be the dish for which the chef or the restaurant is famous.

The good name of a restaurant or a hotel's kitchen may depend on its chef. The reputation of
the chef may increase its business.

2. Answer the questions to the text.

1. Where does the chef work?

2. What is the head chef? What does he have to do?
3.Whom does the head chef manage?

4. What sort of specialist chefs may there be?

5.What are specialist chefs in charge of?

6.What is the chef’s special?

7. How may the name of a restaurant depend on its chef?

3. Translate from Russian into English

1. - J1oOpsrit Beuep. Mos damunust J[xoHcoH. S 3a0poHHMpOBaN JABYXMECTHBII HOMEp ¢
BAHHOW Ha TPOE CYTOK. MBI MOKEM 3apErUCTpUPOBATHCA?

- OgHy MuHyTy, r-H J[KOHCOH, 5 mpoBepro ... J1a, Homep 312. 3amonHuTe 3TOT ONaHK,
MOXaIyucTa.

2. - A KakoBa CTOMMOCTH JIByXMecTHOT0o Homepa? - CtoumocTs 3Toro Homepa 3000 pyo. B
CYTKH, BKJIIOUasi 00CIyKUBaHUE.

3. - A B kakoe Bpems 3aBTpak? - 3aBTpak ¢ 7.30 10 9.00 B pecropaHe Ha IEPBOM FTAXKE.

4. - Mb1 Ob1 X0TENH, 4TOOBI HAac pa3doyauIn yrpoM. - Koneuno. B kakoe Bpems?



- B 8 yacos, noxanyiicra.
5. - Ouenn xopoio, c3p. Bot Bam kimrou. Homep 312. XKenaro mpusiTHOTO OTIbIXA.
6. - 41 3BoHWII BaM TpH pa3a, HO 3aBTPaK TaK U HE MPUHECIH.

- [IpoctuTte, 51 HEMEUIEHHO TOTOBOPIO C OQULIUAHTOM.
7. -Y MeHs B HOMEpE HET ropsiuei Bobl!

- [IpunocuMm cBou u3BuHEHMs. HxkeHep OyaeT y Bac uepe3 napy MUHYT.
8. - [loackaxkure, MOKATYICTA, T/Ie HAXOAUTCS OacceitH?

- OH Ha 1oKONBbHOM 3Taxke. CIycTUTECh BHU3 IO JIECTHHUILIE, IPOUIUTE IO KOPUIOPY U
Jlanee, crpaBa

OT pa3eBaJIKH.

9. BbI TOJKHBI OCBOOOIUTH HOMED K 12 mHS.
10. - Ilpoctute, HO 5Ta BWiKa rpsizHas. — [IpuHolly BaM CBOM M3BHHEHUs (TPOILY Bac
M3BUHUTH HAC). S mpUHECY BaM YUCTYIO.
11. Hameroch, BBl XOPOIIIO MTPOBEIETE BPEMSL.

DKk3aMeHanoHHbIN Omiet Ne 21

1. Read the text and translate it.
THE HOTEL MANAGER

The hotel manager is the head of a hotel. He may have the name of the general
manager or the managing director. The hotel manager may hold a management position
in an individual hotel. Or he may work in a hotel chain.

In a small hotel the manager may be the owner of the hotel. But in a large hotel he is
just a professional hotelier. For the hotel guests the hotel manager is the host who must
offer hospitality to his guests. For the hotel staff the hotel manager is the person who
must establish the policy of the hotel and its operations. The hotel manager has to plan
and control the hotel business. He has to check up how different hotel departments carry
out their functions. Often he has to deal with the hotel guests in person. He has to handle
their problems and complaints.

There may be different management positions in a hotel: the assistant manager, the
resident manager, the night manager. The assistant manager helps the manager and
manages the hotel when the manager is not present. The resident manager is the manager
who permanently lives in the hotel. The night manager is on duty during the night.

2. Answer the questions to the text.

1. What are other names for the hotel manager?

2. Where may the hotel manager work?

3. What is the hotel manager for the hotel guests?

4. What is the hotel manager for the hotel staff?

5. What does the hotel manager have to do?

6. What may other hotel management positions involve?

3. Translate from Russian into English
. Anmunuctpatop: [1o6po noxkanoBats B oTenb «Mappuott Tepckas». Hem Mory BaMm moMoub?
. Hobpoe yrpo! MsI Ob1 XO0TeTH 3a0pOHUPOBATH ABYXMECTHBI HOMED C OJHOM OOJIBIIION KPOBATHIO
B BameMm orene. - Ha ckompko pHei? - Ha Hememo 1o 14 wmas.
. - Xopomo. X0oTUuTe HOMEp C AyHIeM WK BaHHOWU? - C myImiem, Mmoxanyncra.
. - Tax, MbI 3a0pOHHPOBAIH JUISI BaC IBYXMECTHBIN HoMep deluxe Ha 7 Houell, ¢ 3aBTpaKkoM.
Bce BeprO? - AGCOIOTHO BEPHO.
5.-99 000 pyOeii, BkIrouast 3aBTpak. Bel OyaeTe miatuTh HATMYHBIMU WM KapTO?
- KpenutHoii kaproil.
6. - Mory s yBuzaeTh Baiu nacrnopra? - Bor, Bo3pmure.
7. - Xopomio. BaM Hy»HO 3alOJHUTh PErUCTPAIIMOHHBIN OJIaHK U MOCTaBUTh MOAMNHUCH 3/1ech. - KoHeuHo.
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Bort, roroso.
8. - Korna y Bac pacuernsiit wac? — B 12.00 yrpa. Ecniu Bam HyHa Kakasi-1100 TOMOIIIb, TTOXKAITYICTa,
Cpa3y 3BOHHUTE Ha CTOMKY PETHCTpAIMK UJIH K€ HAINTe KOHChepKa Ha BallleM dTaxe. — biaromapio Ba
9. - Bo3mMOXkHO 71 ceroiHs 3aka3aTh 00ej B Hail HoMep? MbI 04eHb yCTalu MOocJe MoJeTa.
- Pazymeercs, OGcmyxuBaHre HOMEPOB JOCTYITHO 24 yaca B CYTKH.
10. - Torpa Bama exa OyAeT TocTaBiIeHa IPUMEPHO Yepe3 yac. - bosbmoe cnacu6o.
11. - Korga y Bac 3aBTpak? - Msl nogaem 3atpak ¢ 7.00 go 10.00 yrpa.
12. - Bac HyxHO 3aBTpa pa30oyauTs 1o tenedony? - Jla, moxkamyiicta. B cemMpb yrpa 06110 ObI
3/10pOBO.
- be3 mpob6nem. Mrak, BOoT Bam kio4d. Bamr HOMep HaxoIuTCs Ha TPETHEM OSTaxke.
IIpusTHOrO OTABIXA
B Halem oree!

DK3aMeHaMOHHEIN OmteT Ne 22

1. Read the text and translate it.
THE RESTAURANT MANAGER

As a rule, the restaurant manager runs a restaurant but he doesn't own it. Sometimes the
restaurant manager may own and run his small restaurant.

The restaurant manager is in charge of the restaurant policy and operations. He has to decide
on the image of his restaurant. He has to plan its business. He has to decide on purchases
and sales. He hires the restaurant staff and provides their training.

The restaurant manager has to meet the guests. He must see to it that the guests are happy
with the service and have no complaints. The guests may often see the restaurant manager in
the dining-hall.

In a large restaurant there are other management positions: the purchase manager, the sales
manager, the production manager, the personnel manager and others. All these managers report
to the general manager.

In an individual restaurant the restaurant manager decides on the type of cuisine and the
types of menus.

In a family-owned restaurant the whole family may be in charge of the restaurant
operations. The wife may act as a hostess or a chef.

2. Answer the questions to the text.

1. What does the restaurant manager do?

2.What is the restaurant manager in charge of?

3. What does the restaurant manager have to decide on?

4. How can the restaurant manager provide for good restaurant staff?
5.Why does the restaurant manager have to see the guests?

6. What are other management positions in a restaurant?

7. What does the restaurant manager decide on in an individual hotel?
8. Who may be in charge of operations in a family-owned restaurant?

3. Translate from Russian into English

1. Ha ube umst 3a0poHUpOBaH HOMEP?

2. CKOJBKO BBl COOMpaeTech OCTaBaThCs?

3. 51 6oroch BBI HE MOKETE 3acenuThCs panbiie 16:00.

4. obpoe yTpo. Mens 30ByT Kaponuna. Sl — anMuHUCTpaTOp rOCTUHUIBI XUITOH. B Hamem
oteine 800 HOMEPOB.



5. B xax10M HOMEpe €CTh CIIYTHHKOBOE TEIEBUACHHE, TOCTYN K HHTEPHETY, KOHJAUIIMOHED.
B otene ects mapkoBKka, pectopaH, 0acceiiH, mpadeyHasi, OOMeH BaJiOT, 000pyAOBaHHUE IS
WHBAJIHJIOB.
6. CriopT3ai ¥ cayHa HAXOJAATCS HA BEPXHEM ITaxke.
7. - CTOlKa perucTpanmy.

- 3npaBctByiiTe. OT0 Maptun baym. B Moeit BanHo# He pabotaer cBer. He Morym Obl
MOCIIaTh KOTO-HUOYIh?
8. - Koneuno, mucrep baym. Kakoii y Bac Homep? - 615
9. - Xoporio, uepe3 MUHYTY y Bac Oy/IeT Halll COTPYIHUK. - 3aMeYaTeIbHO.
10. - 1 eme - y MeHS B HOMEpe, HET MEHIO OOCIY)XHBaHHS HOMEpPOB. Y Bac €cTb
obcnyxuBanue?
11. - Jla, xoHeuHO. Y Hac KpYIJIOCYyTOYHOE oOchyxuBaHue. V3BuHUTE 3a HEyn00CTBa.
Odunmant no o0CITyKUBAaHHIO HOMEPOB ITPUHECET BaM MEHIO MPsIMO ceifvac. - Criacu6o.
12 - Ecm Bam OHaTI0OMTHCS 4TO-JIMOO0 el1e, TPOCTO JaliTe MHE 3HATh. - XOPOIII0, CIIOKOWHOM
HOYH.

- CIIOKOMHOM HOYH.

DK3aMeHanOHHbIN OneT Ne 23

1. Read the text and translate it.
THE HOUSEKEEPING

When guests stay at the hotel, they expect somebody to clean their rooms. The housekeeping
department does it.

At the head of the housekeeping service is the housekeeper. He/she supervises the
chambermaids.

Chambermaids prepare the rooms before the guests check in.

The housekeeper tells the maids to general clean the rooms or to make up the rooms. He
may ask the maids to scrub down the bathrooms or just change the bed linen and the towels.
Generally, the maids air the rooms, make the beds, dust the furniture, vacuum clean the floor,
wash the bathroom, and empty the wastebaskets.

Chambermaids use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps
as well as bed and bath linens. There are containers for dirty linen and rubbish on those carts.
Chambermaids use master keys to provide security for the hotel rooms.
If the guests need extra bedding or rollaways, the housekeeping service will do it. The
housekeeping service provides hair-dryers and irons if the guests need them.

When guests check out, the housekeeper inspects the rooms. The housekeeper informs the

front desk if everything is in order. He also informs which rooms are occupied and which rooms
are vacant.

2. Answer the questions to the text.
1. What do hotel guests expect the housekeeping service to do when they stay at the hotel?
2. Who is at the head of the housekeeping service? What does he or she do?
3. How do chambermaids clean the rooms?
4. What do chambermaids use carts for?
5. How do maids provide security for hotel rooms?
6. What other services does the housekeeping department provide?
7. What does the housekeeper do when guests check out?
8. What does the housekeeper inform the front desk about?

3. Translate from Russian into English
1. - Korna 3akpsiBaercs (puTHEC-LEHTP (CIIOPTUBHO-03/I0POBUTENbHBIN 1IeHTP)? - PuUTHEC-
1eHTp 3akpbiBaercsa B 10:30 Beuepa.



2. Mory nu s 3aKka3aTh CTOJUK Ha Bedep BTOpHHMKA? - MHe kanb (M3BMHUTE), HO Ha 3aBTpa
HUYETO HE OCTaJIOCh.

3. Ham pecTopan pacnoJioxeH Ha TPEThbEeM dTaxe. YKUH IMOAAETCS C CEMH YacoB.

4. - IIpocture, a rae Haxogutes MMPT? - JIndTh HAXOAATCSA HA IEPBOM 3TaXKE.

5. - MHe OBl XOTeJIOCh MONIYYUTh KOe-KaKkylo nHpopmanuo. EcTs 11 B oTene myHKT oOMeHa
BaIIOTHI? - J1a, OH HAXOAUTCSA HAIIPOTUB Mara3uHa.

6. - MuHnepanpHasi BoJa B 3TOW OyThUIKe Teruias. - V3BWHHTE, S TPUHECY BaM JPYTYIO
OYTBUIKY.

7. - JlexypHblii agmuHucTpaTop? B Hamem HoMepe 10 CUX MOp HET ropsiueld BOAbL. - DTy
Henosnaaky obemany (Hajgo Obl10) UCIIPaBUTh elle Buepa. — [IpuHocuM BaM CBOM M3BUHEHUS.
51 ceiiyac e MO3BOHIO B T€XOOCTyXHBaHUE (BBI30BY KOTO-HHOYIb U3 CIyKObI pEMOHTA H
TEeX00CITy)KUBaHU).

8. MHe Hy)XeH HOMEp Ha IIEPBOM 3TaKe.

9. He xotenu Obl BbI I0Y)KMHATh B pecTOpaHe?

10. bynpTe TeprienauBbl U TOTOBHI BCET/1a IOMOYb.

11. Haperoch, BaM y Hac MOHPABUTCSL.

DK3aMeHannoOHHbIN OmeT Ne 24

1. Read the text and translate it.
THE BELL SERVICE

When hotel guests check in, they expect someone to show them to their rooms. They
also want someone to help them with their luggage. Often guests would like some
employee to run errands for them. These are duties of the bell service.

At the head of the bell service is the bell captain. The bell captain's post in next to
the front desk. The bell captain directs bellmen.

The room clerk gives the guest's room number and the key to the bellman. The
bellman escorts the guest to his room. He escorts the guest to the elevator first and then
to the floor. There the bellman shows the guest his room. He must show where the light
switches are. He must also explain how to use the room appliances: the TV-set, telephone,
air-conditioning. The guest may want him to explain some other hotel services: room
service, laundry or dry-cleaning.

In many hotels, the bellman also carries the guest's luggage. But some hotels have
porters who must carry the luggage. Very often, the bellman or the porter use a cart to
move the luggage.

The bellmen also run errands for the guests. They can even page guests in the hotel.
You can see a bellman carry a sign with the name of the guest whom he is paging. Or you
can hear a bellman call out the name while he is carrying the sign.

2. Answer the questions to the text.

1. What do hotel guests expect  when they check in?
2 2. What are the duties of the bell service?
3. Who is at the head of the bell service? What does he do?
4.  Where can hotel guests  find  the  bell captain's  post?
5. What does the bellman do when he receives the guest's room Kkey?
6. What must the Dbellman show and explain in the room?
7. Who carries the guest's luggage in the hotel? 8.
How does the bellman page a guest?

3. Translate from Russian into English

1. - Korna 3akpeiBaetcst pectopan? - PecTopaH 3akpbIBaeTcs B OJHOYb.

2. S xoren Obl 3aKa3aTh CTOJUK Ha 6 YesOBEK (TIEPCOH) Ha Beyep 3aBTpa.

3. Bam Homep 361. O HaxoauTCs Ha 4-M dTaxKe.

4. Kak mHe nobpatscs 10 Tearpa?



5. He moruu Ob1 BEI CKa3aTh MHE, T/Ie HAXOAUTCS cayHa otens? - Jla. On HaxoauTcs B GUTHEC-
LEHTpE.
6. - He Moryu ObI BRI IPUHECTH CBEXKUE MOIOTeHIa? - — KoHeYHO, st mpuHecy / OTIPaBIIiO BaM
(HECKOJIBKO TIOJIOTEHEIT).
7. Beerna oTBeyaiiTe Ha 3BOHOK B T€UEHHUE 3 3BOHKOB WJIM U3BHHSIMTECH 3a 3a[E€PXKKY MpU
OTBETE.
8. - U3BuHUTE, HO ATa pHIOA HEemokapeHHas. — [IpuHOIIY BaM CBOM WM3BUHEHHSI, MajaM, s
00s3aTeNbHO MOTOBOPIO ¢ IIe(-I0BapOM U IIPUHECY BaM IPYTYIO.
9. — MeHs HUKTO HE pa30yauil CETOIHS YTPOM, a s IPOCHIT pa30oyauTh MeHs B 6.30.

— Homep 152? [la, Bam J0/KHBI ObUIM TO3BOHUTH. [IpuHOIY BaM CBOM TIyOOuaniine
WU3BUHEHUA. S
pa3depych ¢ ITUM.
10. I'maBHBIA 1U(T HE paboTaer.
11. Hagerock, BbI XOPOLIO MTPOBEETE BPEMSI.

DK3aMeHanoHHbINA omieT Ne 25

1. Read the text and translate it.
AT THE HOTEL

Nowadays people have an excellent chance to travel all over the world. It is not surprising,
because we are living in a world of growing international trade and technical cooperation.

When traveling, it is convenient to stay in a hotel. The best way is to reserve a room in
advance by phone or by Internet. Those who travel much know that sometimes tourists
experience certain difficulties with booking a room at a suitable hotel. At the height of the
season a sign «No vacancies» can be often seen at the desk clerk.

But if you are lucky with booking a room, you will enjoy your rest. In this case, you must
first go through some formalities. The receptionist will hand you an arrival card that all guests
are required to fill in. After having filled in the arrival card, you must pay for accommodation.
The receptionist will answer all your questions and give you any information you need. The
price depends on the duration of your staying at the hotel and the number of hotel “stars”. The
hotel may have from two to five «stars». When all the formalities are over the receptionist
hands you the key and you may go upstairs to occupy the room. At the hotel, you will find
rooms with or without bath, air conditioner, single rooms, double rooms, and complete suites
consisting of two or more rooms, deluxe or top class rooms. In the rooms, you can find some
modern conveniences such as TV, DVD, telephone, and a safe.

Once you decide to stay in the hotel, you are referred to as a «guest». You will find notices
everywhere reminding guests to leave their keys at the desk when going out. All the keys are
hung on a special key rack. In the lobby, you will usually find a newspaper stall and stalls
where cigarettes and souvenirs are sold. Guests are given Internet, telephone services as well:
you may book or reserve railway and airline tickets from your room telephone.

Most of hotels have bars and restaurants. If you want to have a bite or a dinner, you can
go there or order it in your room. All hotels run a special laundry service for their guests. The
maid does your room every morning so you need not even make your bed. Guests are required
to notify the clerk in advance about leaving so that he could have the bill ready for them in
time.

2. Answer the questions to the text.

11.  Why do people travel so much nowadays?

12. Do tourists have trouble with booking a room?

13. Is it easy to reserve a room at the hotels in your city?
14.  What are the duties of a receptionist?

15.  What kinds of rooms are available at the hotels?

16.  What is usually located downstairs at the hotels?



17.  What services do hotels usually run?
18.  What are guests required to?
3. Translate from Russian into English
1. - 41 O6B1 X0TeEN 3aKa3aTh (3a0pOHUPOBATH) CTONHK. - J]a, koHeuHo. Ha ckonbko mect?

2. [IpuHOCUM CBOM M3BUHEHUS 32 TO, YTO MBI HE MOKEM IMOATBEPIUTH Ballle OpPOHUPOBAHUE.

3. borock, Ha 3THX BBIXOJHBIX (B 3Ty CyOOOTY M BOCKpPECEHBE) y HAC BCE YK€ 3aHATO (B
pecTopaHe MecT HeT)

4. - MoxHno Bam nactiopt? - Bot, moxkanyiicra. Bamr Homep — 360. OH Ha 4-M dTaxe.

5. - Korna nogaercs 3aBTpak? - 3aBTpak MOJACTCS C MIECTU JI0 IECATH.

6. - [IpumuTe, moxanyicra, IpadyeyHyro clIyk0y B HoMep 467. - 51 HeMeIJIeHHO MPUIILTIO K
BaM KOTO-HUOY/Ib.

7. - Mbl OpoHHpOBAIM JBa HOMEPA, PACHOJIOKEHHBIX PSIIOM, a 3TH - Ha Pa3HbIX dTaXax. —
W3BuHUTE, 1 HEMEUICHHO 3aMEHIO (ITIOMEHS0) BaM HOMeEpa.

8. Bcerna oTBevaiite Ha 3BOHOK B T€UYEHHE 3 3BOHKOB WJIM M3BUHUTECH 3a 3a/I€PXKKY NPHU
OTBETE.

9. - 5 oOparuiics K yciryraMm HOYHOM ITpavyeyHoi, HO MO pyOaIlku J0 cux mnop (Bcé eie) He
JOCTaBleHBI.  — S ceffyac ke BBISICHIO Y CIIYKOBI TOPHUYHBIX, YTO TIPOU3OIILIO C BAlIHMH
py6amkamu. OHU JOJDKHBI  OBLIN OBITH TOTOBBI K 8 4acaM yTpa.

10. 51 mo3BOHIO B CITYX)0Y TaKCH.

11. Hapnerock, BBl XOPOIIIO MPOBEIETE BPEMSI.

DK3aMeHaInOHHbBIN OneT Ne 26

1. Read the text and translate it.
HOTELS

A hotel is a place where people can be accommodated for one night or more. They are
provided with rooms, meals, entertainments and different personal services in return for
payment. Modern hotels are not just places where you go to sleep. Many social activities are
centered around them. International conferences, meetings, negotiations and even sport
competitions take place at hotels.

There are various grades of hotels from cheap boarding houses to very expensive luxury
five-star hotels. The size of a hotel makes a big difference: with more than 500-600 rooms, it
becomes very difficult to give personal service. That is why modern top-class hotels are never
very big.

Now hotels offer their guests a wide range of services that were unheard of several years
ago. Hotel guests enjoy air-conditioned rooms, express check-in and check-out, 24-hour
room-service, overnight laundry with pressing service, and valet service. They can have their
meals at restaurants and bars with superb cuisine. In many hotels, guests can select a
newspaper, order breakfast, book tickets and even check out using the room TV. Besides room
telephones guests are provided with portable phones so that they can receive and make a call
from anywhere in the hotel.

Nowadays business travel is becoming more and more important, and many of the hotel
guests are businessmen. They do not care so much about their personal comforts but are very
particular about the office facilities that can help them do their jobs. They are not satisfied any
longer with the standard business conveniences like a telephone and a typewriter that hotels
used to offer them. That is why most of the hotels are making alterations, adding new services
and getting the latest technology to meet the needs of a business traveller and make life easier
for him.

Many new quality hotels have round-the-clock business centres with conference halls and
meeting rooms for smaller gatherings, as well as fully serviced private work areas out-fitted
with high-tech equipment. Such centres offer secretarial and interpretation services, telex and



facsimile services, personal computers, copiers, word processors, laser printers, calculators,
colour cable TV and reference libraries.

In addition to these services, other facilities include health clubs with pools, saunas,
sporting facilities, fitness centres and chauffeured transportation to and from the airport. In
fact, everything possible is done to make hotels perfect both for business and for
entertainment.

2. Answer the questions to the text.

12. What kind of place is a hotel?

13. How do modern hotels differ from the hotels of the past?

14. How can hotels be classified?

15. Why do top-class hotels usually have not more than 600 rooms?

16. What does the price for a room depend on?

17. What conveniences do hotel guests enjoy nowadays?

18. In what way do hotels try to make the life of their guests more comfortable?
19. What do travelling businessmen require from a hotel?

20. What facilities do hotels provide for businessmen?

21. Why are sporting facilities considered to be a must at a good hotel?

22. What is the ultimate objective of every hotel?

3. Translate from Russian into English

1. - Bo ckoisbko / B Kakoe BpeMsi OTKphIBaeTCsl 010po oOMeHa BamtoThl? - bropo oOmMeHa
BaJIIOThI OTKPBIBAETCS B 8 4acoOB yTpa.

2. O,Z[HOMGCTHLIX HOMCPOB HC OCTAJIOCh / CBO60,Z[HBIX OJHOMCCTHBIX HOMCPOB HCT.

3. Mory s 3a0poHHPOBATH MAPKOBOYHOE MECTO?

4, K COXaJICHUIO, MBI HEC pa60TaeM / MBI HE OTKPBITBI CCT'OJHA.

5. VY Hac octanmuck 4 MecTa Ha Beuep B cyo0oTy / Ha cyOOOTHHIA BeUep.

6. - Ilpoctute, a rae Haxomutcss Oap? - OH HAXOIUTCSA HA TMEPBOM 3TAXKE, PAIOM C
peCTOpaHOM.

7. — MosHO 3aka3arb Takcu A Homepa 1457 - [a, cap. A celiuac ke 3aKaxy ero BaM.
8. He 3acrapnsiiite jrojiei1 J0JIT0 K1aTh.

9. BLI}ICHI/ITG, YTO HPABUTCA KJIMCHTAM C OI'PAHUYCHHBIMHU BO3MOKHOCTAMH, 6y,ZU>Te
TCPIICIIMBBI U BCETAd T'OTOBBI HpHﬁTH Ha MOMOIIb.

10. S mpunuIo K BaM HOCHIIBIIUKA, YTOOBI OH TIOMOT BaM.

11.  — Ilpomy mpoieHusi, Mbl 3aKa3aju Hald HanuTku 20 MUHYT Hazaj. - W3BuHuTE,

MajiaM, Yepe3 MUHYTY s BaMU 3aliMycCh / s K BaM 1oj10iiny. B pectopane cerojins He XBaTaer
HEepCOHaA.

DK3aMeHanOHHbBIN OneT Neo 27

1. Read the text and translate it.
GUEST SERVICES

Hotels provide a variety of services to their guests. The most traditional is laundry
(linen) service. You can have your laundry done and your clothes pressed. A big hotel will
also have a restaurant, a bar and a coffee shop, a bookstore or a news-stand, a gift shop
selling a variety of souvenirs, and a drugstore providing the guests with medicines and
cosmetics. At a luxury hotel, one can often find a beauty salon. The guests might also need
the services of a car agency to be able to rent a car through the hotel. Many hotels provide
a free morning paper and free drinks (cocktails) in the afternoon. Local phone calls are
usually free.

Rooms in hotel have facilities like a bathroom, colour TV, direct-dial telephone. In
some hotels, you may ask about things like these: Room Service/Sports Room/Business
Conditioning/Jacuzzi/Hair Dryer/Colour TV/Satellite TV/Fax Machine. Many hotels have
special facilities for conventions: large and small meeting rooms and others.



The maid who does your room will also make your bed. The staff in the hotel will
always help you if you do not know your way about the town. They will tell you where to
go and what to see. They will book seats for you at the theatre and do all they can to make
your stay a pleasant one. If you want a guide to show you round, or an interpreter for a
business interview, they will get you one. If you need to make copies of the document, you
may use a copying machine at a lounge.

2. Answer the questions to the text.

14, What do hotels do for their guests?

15. What modern conveniences do hotels usually have?

16. Why do travelers like to book rooms?

17. Can you reserve accommodation beforehand by telephone?

18. What kind of accommodation can you take?

19. What kind of room will you reserve if you are going to stay: a) alone; b) with
your wife (husband); ¢) with all your family?

20. What can you see in the hall of a hotel?

21. What can you say about the service at a hotel?

22. Who registers guests at the hotel?

23. What questions should you answer to fill in a registration card?

24. Where do you have meals while you stay at a hotel?

25. What do you ask the desk clerk to do when you are going to leave the hotel?
26. Did you enjoy your staying at the hotel?

3. Translate from Russian into English
1. - Korna 3akpeiBaetcst pectopaHn? - PecTopaH 3akpbIBaeTCsl B IOJHOYb.
2. S xoren Obl 3aKa3aTh CTOJUK Ha 6 yesIOBEK (IEPCOH) Ha Beuep 3aBTpa.
3. Bam Homep 361. On HaxonuTcs Ha 4-M dTaxe.
4. Kak MHe noOpartbcs 10 TeaTpa?
5. He mMoriu ObI BBI CKa3aTh MHE, I/1€ HAXOQUTCs cayHa otens? - [la. On HaxoauTes B pUTHEC-
LIEHTpE.
6. - He Mormu ObI BBl TpUHECTH CBEXXHUE MosioTeHa? - — KoHeuHo, s mpuHecy / OTIPaBIIiO BaM
(HECKOJIBKO MOJIOTEHEI).
7. Becerna oTBeyaiite Ha 3BOHOK B T€UEHHE 3 3BOHKOB WJIM M3BUHSANTECH 3a 3aJEPXKKY MHpHU
OTBETE.
8. - N3BunuTE, HO 3Ta pHIOA HEMOXKapeHHas. — [I[pUHOITY BaM CBOM WM3BHHEHUS, MajaMm, s
00s13aTeNIbHO MOTOBOPIO ¢ I1e(-TI0BapOM U IIPUHECY BaM JIPYTYIO.
9. — MeHs HUKTO HE pa30yauiI CETOTHS YTPOM, a 51 IPOCHIT pa30oyauTh MeHs B 6.30.
— Homep 1527 Jla, Bam m0iKHBI OBIITM NO3BOHUTH. [IpuHOIIY BaM cBOM IiyOodaiiiine
W3BUHEHUA. S
pa3depych ¢ ITUM.
10. I'naBubIit 1UdT HE paboTaer.
11. Haneroch, BbI XOpOILIO IPOBEIETE BPEMS.

Dk3ameHarmoHHbIi oret Ne 28

1. Read the text and translate it.
STAYING AT THE HOTEL

In New York there are many hotels. You can reserve accommodation beforehand by
telephone or by telegraph. You can reserve a single room, a double room or a suite. The
room has all modern convenience: a private bath, a telephone, a TV-set and others. The
service is usually quite good. When you enter the hall of big hotel, you can see various
desks and stands: a reception desk, news, a telegraph office, etc. The clerk at the reception
desk will write your surname, Christian (first) name, nationality, permanent address and
your place and date of birth in the register. Then you will get your key and the bellboy



(porter) will help you with your luggage. When you are going to leave the hotel, you tell
the desk clerk to get your bill ready.
2. Read the letter and answer it

Dear Ms Okada

Please could you reserve two Executive Grade rooms from 3 June to 18 June inclusive for Mr. P.R.
Dell and Ms B. Newsome?

I would be grateful if you could confirm these reservations by return.

With best regards

Beth Cowan

*kkkkk

(the answer)
Dear Sir/Madam
We are holding our annual conference this year in Kyoto and are looking for a hotel which can offer
us accommodation and conference facilities from Thursday 14 November to about 4.00 p.m. on
Sunday 17 November.
We require accommodation and full board for 60 delegates, 15 of whom will be accompanied by their
wives. Therefore, we will need 45 single and 15 double rooms for three nights. We would also like
coffee and tea to be served to the delegates mid-morning and mid-afternoon on each day of the
conference.
For the sessions we will need a room with full conference facilities, that can accommodate 60 to 70
people.
Please would you send us a list of your tariffs and let us know what discounts you allow for block
bookings?
Yours faithfully
W. Herron (Ms)
*k%x
3. Translate from Russian into English
1. - Korna 3akpsiBaercst pecropan? - Pectopan 3akpbIBaeTcs B MOTHOYb.
2. Sl xoren ObI 3aKa3aTh CTOJHK Ha 6 YeJIOBEK (IIEPCOH) Ha BeUep 3aBTpa.
3. Bam Homep 361. On HaxoauTcs Ha 4-M dTaxe.
4. Kak mHe nobpathcs 10 Tearpa?
5. He mMoruu 65l BBI CKa3aTh MHE, TJI€ HAXOAUTCs cayHa otens? - Jla. O Haxoautcs B puTHEC-
LEHTpE.
6. - He Moryi OBI BRI IPUHECTH CBEXKHE MOIOTeHIA? - — KOHEYHO, st mprHeCy / OTIPABIIIO BaM
(HECKOJIBKO MOJIOTEHEI).
7. Bcerna oTBeyaiiTe Ha 3BOHOK B T€UEHHE 3 3BOHKOB WJIM M3BHHSNTECH 3a 33JE€PXKKY MPU
OTBETE.
8. - N3BunuTE, HO 3Ta pHIOA HEMOXKapeHHas. — [I[pUHOITY BaM CBOM WM3BHHEHUS, MajaMm, s
00s3aTeNBbHO MOTOBOPIO ¢ IIe(-MIOBapOM U IIPUHECY BaM IPYTYIO.
9. — MeHs HUKTO HE pa30yauiI CETOIHS YTPOM, a s IPOCHII pa3oyauTh MeHs B 6.30.

— Homep 1527 Jla, Bam m0iKHBI OBIITM NO3BOHUTH. [IpuHOIIY BaM cBOM IiyOodaiiiine
U3BUHEHUS. S
pa3depych ¢ ITUM.
10. I'naBubIit 1UdT HE paboTaeT.
11. Hazxerock, BBl XOPOIIIO MTPOBEETE BPEMSI.
6.1.2 IlpuMepbl NpaKTUYECKUX 3aJaHUH K OUjIeTam



Card Nel
You are a receptionist. One of your guests has a problem. The guest has lost his purse.
Role-play the situation.

Card No2

You are a receptionist. Your guest claimes that he ordered the dinner into the room, but he
has been waiting for 3 hours already.

Role-play the situation.

Card Ne3

You are a receptionist. Your guest from room 204 needs some help with the air
conditioning, its too stuffy in the room, but something has gone wrong with the window.
Role-play the situation.

Card Ne3
You are a receptionist. A guest calls the reception to inquire about your hotel facilities.
Role-play the situation.

Card Ne4

You are a receptionist. A guest wants to check in. She has got a reservation, there was a
computer mistake so, she wanted a single room for 3 nights, but you have no single room
available for these dates. Solve the problem, help your guest.

Role-play the situation.

Card Ne5

You are a receptionist. A persons inquires about VIP guests in your hotel (wants to learn
the room number, the arrival and the departure dates).

Role-play the situation.

Card Ne6

You are a receptionist. The telephone talk. Take the reservation. Your guest - Mr. Dyke,
wants a family room for 4 people: 2 adults and 2 children, for 4 days. Needs information
about entertainment.

Role-play the situation.




Card Ne7

You are a receptionist. Your guest wants to visit the swimming pool right now. But the
pool working hours are from 9:00 till 17:00, now it is 8a.m. Help your guest, be very polite.
Role-play the situation.

Card Ne§

You are a receptionist. A pearson wants to speak to Mr. Hardy on the phone, but there’s
no answer, take a message for your guest.

Role-play the situation.

Card Ne9

You are a receptionist. Your guest wants to go somewhere in the city, but doesn’t know
what to do. Give him some pieces of advice where to go. (cinema, theatre)

Role-play the situation.

Card Nel0

You are a receptionist. Your guest wants to go shopping. Explain her how to get to the
shopping mall and advise some caffe on the way.

Role-play the situation.

Card Nell

You are a receptionist. Standard check-in procedure. Mrs Green wants a delux, for 3
nights, has got a reservation, breakfast included. Wants a wake-up call at 6 a.m. to get to
the airport.

Role-play the situation.

Card Nel2

You are a receptionist. One of your guests, an elderly woman Mrs Adams thinks that there
is a strange smell near the staircase between 5 and 6 floors. Maybe, it smells like smoke
or a fire. Calm down your guest.

Role-play the situation.




Card Nel3

You are a receptionist. Your guest is very nervous. He left his suitcases in the lobby. But
now they are not there anymore. And the porter has not brought anything into the room.
Help your guest.

Role-play the situation.

Card Nel4

You are a receptionist. Your guest Mr Growner is a rather old gentleman, it’s hard for him
to go upstairs, try your best to find him the room on the first floor.

Role-play the situation.

Card Nel5

You are a receptionist. Checking -out procedure. Your guest wants to check some details
on the bill, as he thinks the price is too high.

Role-play the situation.

Card Nel6

You are a receptionist. A walk-in guest from another hotel of your hotel chain wants to
check-in. He wants 2 doubles, but there are only 3 standard and one suit available.
Role-play the situation.

Card Nel7

You are a receptionist. A guest calls to get some information about your hotel, its location,
parking lots and other services.

Role-play the situation.

Card Nel8

You are a receptionist. A guest calls the hotel and is eager to know the general information
and advantages of your hotel over the others.

Role-play the situation.




Card Ne19

You are a receptionist. You are to tell your guests about the emergency situation and how
should they behave in it. (fire alarm/ bomb in the hotel)

Role-play the situation.

Card Ne20

You are a receptionist. One of your guests wants to leave at your hotel safety box a can of
gasoline. Explain the rules and be polite.

Role-play the situation.

Card Ne21

You are a receptionist. A guest wants to check -in, she has a reservation, but she has
brought her beloved doggy Sindya with her. Your hotel do not provide rooms for guests
with pets. Solve the problem.

Role-play the situation.

Card Ne22

You are a receptionist. One of your guests has a problem. The guest has lost his key-card.
Or, he may forgot it in the room. Help your guest, be polite.

Role-play the situation.

Card Ne23

You are a receptionist. One of your guests has a problem. Her room is near the lift and she
can’t have a snap even because of it’s noise. Help your guest, be polite.

Role-play the situation.

Card Ne24

You are a receptionist. One of your guests has a problem. She has just checked-in. The
room is awful. The light in the room is bad. The bed is hard. (And a guest is also very
hard,wants to argue and deslikes everything).

Role-play the situation.

Card Ne25

Mrs. Brown is very arrogant, she likes quarrelling. She complains about bed service in
your hotel: rooms are not clean enough, the room service is very slow, the housekeeper is
rude. You are the duty manager. Try to calm her down. Role-play the situation.




Card Ne26

A guest is calling the reception, he claims that his suitcases are not up yet, but he asked a
porter to do it an hour ago. He also wants to have a breakfast in his room. Help him to
solve the problem. Role-play the situation.

Card Ne27

You are a concierge. The guest wants to have a walk about the city. He likes theatres
and art galleries. Help him to choose right sights and explain how to get there. Role-play
the situation.

Card Ne28

The guest is cheking out, but he has fogotten his passport and the credit card in the room.
Help him to solve the problem. Role-play the conversation.

6.2 IlpumepbI TeCTOBBIX 3aIaHUI

IIpomexyTounbiii TecT Nel mo temam 1-7.
1. Match the words or phrases (1-8) with the definitions (A-H).

1. concierge 5. valet

2. housekeeping 6. mini-bar

3. vacancy 7. bellhop

4. amenity 8. front desk clerk

A the department of a hotel that is responsible for cleaning guest's bedrooms
an available room
a small fridge in a hotel room with snacks and drinks inside
a person who tells hotel guests about local entertainment
a person who carries a guest’s bags to his or her room
a person who parks cars for guests
a person who checks in guests and assigns them to a hotel room
something that is intended to make life more pleasant or comfortable for the people in
town, hotel, or other place

S TOTMOO®

2. Fill in the blanks with the correct words or phrases from the word bank.
feel at home hotel service. stay luxury staff
check in ironing board

1. Alison arrives at the hotel and goes to the front desk to
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2. Polite and friendly make guests feel welcome during hotel stays

3. Use the when you get the wrinkles out of your clothes.

4. The clean rooms and comfortable beds make guests at the hotel.

5. A traveler might get angry with a :

6. Did you enjoy your at our hotel?

7. Kate plays an extra to stay in a hotel because she enjoys the extra services
there.

3. Read the text. Fill in the blanks with the correct words or phrases from the word
bank.

stay staff member room service polite unwelcome

A guest may be happy to (1) at the hotel, but if he sees just one bored or
angry. (2), the entire trip may be ruined for him. Emotions play a huge part in
hotel customer relationship management but often do not receive much attention. Every staff
member should be cordial and (3), and services such as (4) and
check-in should be done quickly. If tasks cannot be completed quickly and kindly, the guest
may feel (5) or frustrated.

4. Read the text. Fill in the blanks with the correct words or phrases from the word
bank.

experience book free stay enjoyable. valet
services
A hotel's amenities are those little extras that make your (1) much more
(2). When you (3) a hotel, it's not just about finding a place to sleep.
It's about providing yourself with a getaway, complete with the features that'll make your stay
a pleasant and memorable (4) ... Many hotels offer (5) parking as
an amenity for staying in their accommodations. However, others require guests to pay a
nightly rate to self-park or for (6).

5. Read the sentences. Choose which word best fits in the blank

1. Helen is on a budget. She rents a room in a roadside .
spa resort motel luxury hotel
2. Generally, the first thing most travelers look at when it comes to hotels is the level of

education cleanliness. reservation

3. The most expensive hotels tend to have the most guest , while budget
accommodations often have only the basics.
rooms luggage amenities
4. Hotels generally have rooms for smokers and non-smokers.
separate adjoining shared
5. The hotel guest check-in procedure involves all stages from of a guest to the
issuance of the room key to the guest.
departure arrival addressing
6. Hilton Resorts offer early check in, late , continental breakfast, as well as room service.
train arrival check out

7. Hotel amenities at many establishments located in a tourist area often include a
to nearby attractions.

service shuttle bus Wi-Fi
8. The is responsible for informing guest about the facilities and services offered
by the hotel.

receptionist maintenance worker car park attendant



9. After the check-in formalities are completed, the should escort the guest up to
the allocated room.

receptionist night auditor bellboy
10. Hotel are generally a great source of local information about the best clubs,
entertainment options, and other diversions in the nearby area.
valets concierges waiters
11. A hotel is an employee of a hotel who is responsible for keeping rooms and
other areas of the establishment clean.
housekeeper doorman front desk clerk
12. staff should have a good knowledge of the menu.
Employee Room service Food and beverage
13. Always observe what is happening around you and be ready to the guest
when needed.
include assist pay
14. An important for a room attendant is the ability to be physically active for
extended periods of time
number uniform skill
15. Always a guest with a smile and maintain a friendly and pleasant expression.
greet show follow
16. The hotel does not accept guests when there are no rooms available.
walk-in walk-out smoking

6. Talk about these questions.

1. What do hotel employees do?

2. What activities do hotels offer guests?
Bpewms Bomonnenus — 90 MuHyT
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 —server 4 — waitstaff

2 — head waiter 5 — napkin

3 — butcher 6 — swing cook

4 —alacarte 8 - opening

A apiece of cloth that people use to clean themselves with while they eat

works at more than one food station when other cooks need help
restaurant workers who take orders and bring food to customers
a restaurant employee who gives directions to and organizes all wait staff
an available time to do something
a person whose job is to cut up or sell meat
something offered from a menu and paid for separately and not as part of a package
a restaurant employee who takes orders and delivers food

IToOMmMmoOoOw@

2. Fill in the blanks with the correct words or phrases from the word bank.

reservation server room key party
room available knife roll high
chair

1. Penny uses a to open the door of her hotel room.

2. Ms. Rogers provides a for the customer’s baby.

3. There is now a table because of a cancellation



4. Mr. Farmiga makes a(n) to stay at a room at the Royal Point Hotel.
5 A will be here to take your order shortly.
6. Janie rents a at her favorite restaurant to celebrate her birthday
7. A contains all of the knives a chef needs during a restaurant service.
3. Read the sentence. Choose which word best fits in the blank
1. Ms. Johnson tells the front desk clerk her . Then the front desk clerk finds the
details of Ms. Johnson’s stay.
details of booking reservation number car registration
2. Among the most widespread are Chinese, Greek, Italian, and Mexican.
guesthouses seafood restaurants ethnic restaurants
3. Expensive hotels usually have their own
shuttle fare trip
4. James wrote his home address and phone number on the
wine list registration form menu
5. Common items used to food include knives and chopping board.
prepare register boil
6. On busy nights, a helps the line cooks at different stations.
swing cook head chef sous chef
7. Chefs have a variety of to cook.
napkins tools eating areas
8. Some at a bar are wines, beers, spirits and cocktails.
food ingredients drinks

9. Some employees prepare the ingredients for meals while others spend their
making one particular dish.

time shifts money
10. Olivia uses the to pick up the piece of cake and set it on the plate.
spatula whisk ladle
11. Paulina takes the skin off the carrots by using a .
spoon grater vegetable peeler
12. Everyone in the kitchen works together to that customers have a great
meal.
direct make sure find out
13. The chef gets the and serves the soup.
ladle grater oven
14. He their glasses with ice-cold lemonade.
lifted refilled poured
15. Mark keeps his knife collection in his :
knife peeler knife roll carving knife

Bpems Beimonuenus — 90 MunyT
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 — ocean view 5 - level

2 —upon arrival 6 - confirm

3 — special offer 7 — confirmation number
4 — room preference 8 — special request

A — a measure of achievement
B — to check if something is correct and true
C —a series of numbers that proves that a reservation has been made
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D — just after getting to a place

E — the act of asking for a different or unusual thing

F —a room when one can see the ocean from it

G - the kind of room a guest wants

H — a lower price on an item, usually for a limited time

2. Match the words or phrases (1-8) with the definitions (A-H)

1 — base rate 5 - select

2 —adjacent 6 — subject to availability
3 —booking agent 7 —rack rate

4 — respond 8 —inquiry

A — the cost of a hotel room before discounts are given

B — can only be used or bought if there are sufficient amounts of the item left
C — to choose something, or to make a choice

D — a person who makes reservations

E — the act of asking for information

F — the standard cost

G - to answer

H — the two things are next to each other

3. Read the sentence. Choose which word best fits in the blank.

7. To change or , call our ticket agents and tell them your reservation number.

cancel a reservation book a room make sure

8. | made a at the restaurant for 7 o’clock.
document wine list reservation

9. The hotel is nearly empty, because it is :

off season high season late

10.  Mister Keller rents a room with a so he can prepare his own food

throughout the trip

mini-bar lounge kitchenette

11.  During it can be hard to find a hotel room.

low season high season your stay

12.  The Khan family received a because they rented more than 5 rooms
document discount seat preference

13.  Stephany forgot her coupon and had to pay the ,

discount commissions rack rate

14.  Ms. Clark travels frequently and is a(n) at the hotel.

repeat customer occasional customer dissatisfied customer
15.  Only very important people are allowed in this restaurant

inclusive exclusive inexpensive

16. She didn’t have to pay for the meal because it was

expensive cheap complimentary
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17.  The key card gives guests to all the hotel entrances.

extra money access preferences

18.  Greg arranged a(an) at his hotel because his flight arrived at 7 in the
morning.

early check-in late check-in loyalty program

19.  Guests earn points by flying with the hotel airline,

best partner nearby

20.  Asa loyalty member you points each time you enjoy a night in one of our
hotels.

lose gain keep

21.  The more points you earn, the greater your :
losses skills rewards

22.  To show our appreciation we the exclusive Royal Point Hotel Loyalty
Program.
present exclude reserve
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 - records 5 — emergency

2 — loudspeaker 6 — settle the account
3 —exit 7 — booth

4 — earthquake 8 —wait time

A — pieces of information that are kept in case they are needed later

B — happens when the ground moves

C — to pay the total amount owed

D — the amount of time customers have to wait until the business is ready to serve them

E — the a dangerous or serious situation, such as an accident,
that happens suddenly or unexpectedly and needs immediate action

F — a device that plays sounds over a large area to give people important information

G - is a way out of a building

H — A booth IS a partly enclosed area in
a restaurant where people sit on long seats on opposite sides of a table

2. Match the words or phrases (1-8) with the definitions (A-H)

1 —par level 5 — spoilage

2 — reorder 6 — inventory
3- outof 7 - storeroom
4 — vendors 8 — quantity

A —not having any more of something
B — a person or company that sells goods or services
C —allist of all the items in a business
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D — the amount of food a restaurant should always have available
E — a place where items are kept until they are needed

F — to buy more of something

G - the amount of something

H — the condition of food that is ruined and unsafe to eat

3. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

earthquake loudspeaker fire alarm evacuated
sprinkler records exits
1. The university keeps with information about each student.

2. | pulled the because | smelled smoke in the hallway.

3. The guests the hotel because there was a fire.

4. The ground started shaking during the

5. The people left the building through the :

6. The voice coming from the warned that a fire had broken out.
7. A system will protect your items if the fire reaches your room.

4. Read the sentence. Choose which word best fits in the blank.

1. The original sales receipt was destroyed, but Bill had a(an)
discount copy invitation
2. During any emergency, always pay close attention to the from the
loudspeakers.
announcements documents stairs
3. In an emergency, a hotel porter helps guests safely, and assists with the
implementation of safety plans.
park the car evacuate with the luggage
4. Trish needed to leave early so she asked for the
short wait bill surrounding areas
5. Randy made a by being rude to the employer.
good impression poor impression eye contact
6. Rita makes reservations in advance to avoid
high season wait times accidents
7. Improving helps restaurant owners make more money.
shopping trips room keys customer flow
8. Laura gave the a tip for the great service.
room service attendant hotel guest butcher
9. Sally the order and thanks the employee for delivering the food.
damages stores signs for
10.  When you finish your meal, put the tray on the outside the door for
collection.

wheelchair cart carpet



5. Complete the sentences. Fill in the blanks with the correct words or phrases from the
word bank.

seats direct bill personal check customer flow
buzzez booth

. The alarm clock when it is time to wake up.
2. Mr. Doherty hopes that the techniques will help improve at her restaurant.
3. The police tried to traffic away from the accident.
4. Mr. Adams wrote a to pay the bill.
5. Helensitsina with her party, so none of them have their own chairs.
6. Peter studied the to determine how much to pay.
7. The hostess Mr. Wilson at a table near a window.
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 — corporate retreat 5 - venue

2 — maintenance 6 — oversell

3 — attendee 7 — cancellations
4 — clogged 8 - inconvenience

A —a person who goes to an event

B — a department at a hotel that is responsible for fixing electrical and technical problems in
buildings

C —a place where special events take place

D — an event held by a company that helps employees to get to know each other

E — to sell more than there are actually aailable

F — the decision not to do something that you planned on doing

G - something that causes discomfort

H - blocked or filled with something

2. Match the words or phrases (1-8) with the definitions (A-H)

1 — abusive language 5 - rude

2 —overflow 6 — bedbug

3 —assure 7 — noisy

4 — room-move 8 - locked out

A — whatever is inside it starts coming out because it is too full:
B — to give information in an honest and comforting way

C — unable to enter a place because you cannot open the door
D — very loud

E —a small insect found in bedding and mattresses

F — impolite and rude speech

G - impolite

H — relocation of a guest to another room in a hotel

3. Read the text. Fill in the blanks with the correct words or phrases from the word
bank.

tell solve problem effective
It is important for people working in the hospitality industry to understand complaints and
handle them in a(an) (1) way. Find out what the (2) is calmly and


https://dictionary.cambridge.org/ru/%D1%81%D0%BB%D0%BE%D0%B2%D0%B0%D1%80%D1%8C/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9/blocked
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politely. Think of the best way to (3) the problem and (4) the guest that
you are there to help.

4. Read the sentence pairs. Choose where the words best fit in the blanks
1. noisy/rude

A. The server’s behavior hurt Sara’s feelings.

B. It’s too in the restaurant to have a conversation.

2. assure/complain

A. Many guests that the smoke makes them feel sick

B. The hosts diners that the caf¢ is very good

3. neighbor/inconvenience

A. The Garcias think that their new is very helpful and friendly.
B. An accident can be a major to someone.

5. Read the sentence. Choose which word best fits in the blank.
1. Mister Brown sleeps with an extra for comfort.
checkout pillow discount

2. Most hotels charge for guest services such as :
wake-up calls laundry service luggage storage

3. The hotel upgraded my room to for their relocating me to another hotel.
inspect compensate check in

4, The sheets were washed in hot water to kill the
foreign objects smoke bedbugs

5. The waiter poured too much water in the glass and it
overflowed flushed clogged

6. The toilet will if guests put paper towels in it.
flush give out clog

7. A remote control needs in order to work.
foreign objects batteries lock

8. The hotel has workers that electrical problems.
fix turn on discuss

Q. If a guest in a non-smoking room complaints that the room smells like cigarette smoke,
you may suggest a(n) :
complimentary drink room-move extra pay

6. Mark sentences as true (T) or false (F). See if they use the underlined part correctly.
1 A maintenance worker helped the guest check into the hotel.

2. We turn on the air conditioning when it is hot outside.

3. Mike does not put foreign objects like food wrappers in the toilet.

4. Jessica flushes the sink to remove all of the dirt from its surface.

5

6.

B

Rudy’s TV gave out and he watched it all evening.
Helen waits for warm water so she does not have to take a cold shower.
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1. Match the words or phrases (1-8) with the definitions (A-H)

1 — traveler’s checks 5 — buy back policy

2 — local currency 6 - countersign

3 —exchange rate 7 —serial number

4 — make change 8 - currency exchange

A — a set of rules that determine whether or not an institution will buy an item back from the
person it was sold to

B — the money that is used in the country where you are currently staying

C — is how much the currency from one country is worth compared to another country’s.

D — a set of numbers that is used to track items or tell items apart.

E — to give someone several smaller units of money in exchange for one large unit

F — the business of trading money from one country for the money of another country

G — paper that can be used as money or exchanged for local currency

H — to sign something that already has a signature

2. Match the words or phrases (1-8) with the definitions (A-H)

1 - job offer 5 —education

2 — relevant 6 — employment history
3 - proficient 7 - salary

4 —skills 8 - reference

A — an offer from an employer to give you a job, a chance of employment

B — details of a person’s past work experience and background

C — skilled and experienced

D - the process of teaching or learning, especially in  a school or college, or
the knowledge that you get from this

E — a written statement about an individual usually from a previous employer or teacher

F — important and relates to the topic being discussed

G — a fixed amount of money paid to someone for the work the person is employed to do

H — an ability to do an activity or job well, especially because you have practiced it

3. Mark sentences as true (T) or false (F). See if they use the underlined part correctly.
(ITPAB)

When Emma breaks the ill, she sends money overseas.

2 Checks must be dated in order to be cashed.

3 To countersign is to write your name on something that already has a signature.

4. The hotel has commissions for purchase.

5. The hotel charges a 20% buy-back policy for every transaction.
6

7

8

9

=

Exchange rates change often.
Make a good first impression by arriving on time for the interview
The chef wore an apron to keep her hair in place.
: Old kitchen sponges often harbor germs.

10. The entry-level job didn’t require a lot of previous experience.

11. Alex receives a wage because he is unemployed.

12. The benefits provided by the company include healthcare.

13. Mary’s resume lists her professional background.
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4. Match the words or phrases (1-8) with the definitions (A-H)

1 — position 5 —attire

2 — thank-you note 6 — interviewer
3 - candidate 7 - interviewees
4 —follow up 8 — transcripts

A —to do something that is related to an event that happened earlier

B — the person who responds to questions during an interview

C — a note that expresses gratitude to a person for something

D — the clothes that people wear, especially for formal events

E — an official record from an educational institution that shows a student’s coursework and
grades

F —a person who is trying to get a specific job

G — a person who asks questions during an interview to find out if a candidate is suitable for

ajob
H—ajob
5. Fill in the blanks with the correct words or phrases from the word bank.

relevant responses accomplishments
attire candidates work experience
1. Interviewers appreciate when job demonstrate interest in the company
and the available position.
2. Going to the interview make sure to dress in clean and professional
3. Research the company and prepare questions.
4. Plan to common interview questions.
5. What has been your greatest during those 5 years?
6. The problem is that I don’t have a lot of . This is actually my first job.
6. Fill in the blanks with the correct words or phrases from the word bank.

degree Curriculum Vitae experience rejected
job candidate good impression

1. A typically is longer than a resume and includes a complete listing of a
person’'s relevant history.
2. My application was because I didn’t have enough experience.
3. Interviewees make a by dressing professionally for the interviews.
4. The job is best for candidates with several years of in the airline
industry.
5. After 4 years at university, Roger earned a in management
6. A should ask about the company during an interview.

7. Read the sentence pairs. Choose where the words best fit in the blanks
1. position/ candidate

The company offered the successful a job.
The clerk was quickly filled.

link/ salary

Liza clicks on the and goes to another webpage.

Jerry asked the employer to increase his
hospitality industry/ qualifications
The job advertisement lists the required for those applying for the job.
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B. Workers in the deal with people from all over the world every day.
5. application/ applicants
A Interested can apply for the job through the website.
B. I was worried that my might be rejected because I didn’t have enough
experience
6. call-back/reference
A. Tracy received a after the interview.
B. Jason asked Ms. Watson if he could list her as a on his job
application.
7. thank —you note/ job offer
A. Bob declined the because he found a position at another company.
B. Steve sent Mr. Jones a for helping her complete the project.

8. Translate the following word combinations.

to get the job, to research the company, to demonstrate interest in the company, available
position, transcripts and references, previous employers, salary expectations, employee, to
apply for a position, to make a good first impression, make sure to, be sure, professional attire,
interviewer, interviewee, previous experience, skills, future career goals, interest in the
position, call back, follow up

9. Talk about these questions.

1. What kinds of problems do people have in restaurants?

2. What are some ways to complain about food?

3. What are different ways of paying at a restaurant?

4. What are some common work duties in a hotel?

5. What problems can occur if duties are not clearly known?

6. What aspects of food preparation are potentially dangerous?

7. How do you stay safe while working in the kitchen?

8. Where do people find out about jobs in the hospitality industry?

9. What is the first step to finding a job?

10. When do people need resumes?

11. What information do people include on resumes?
12. How do people prepare for a job interview?

13. What items do people bring to job interviews?
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