MHHUCTEPCTBO OBPA3OBAHUS 1 HAYKU POCCUMCKOU ®EJIEPALIN
OUIINAJT ®EAEPAJIBHOI'O I'OCYJAPCTBEHHOI'O BIOJKETHOI'O
OBPA30OBATEJIbHOT'O YUPEXEHNA BBICILIEI'O OBPASOBAHMU

«BJIAJUBOCTOKCKHNU I'OCY JAPCTBEHHbIM YHUBEPCUTET
OKOHOMUKHU 1 CEPBUCA» BT'. APTEME

KA®EJIPA CEPBUCA, CTPOUTEJILCTBA U JU3AVTHA

CTAHJIAPTU3AIIMS,
CEPTUOUKAIIMS,
JIMLEH3UPOBAHME B TYPUCTCKOW
UHJYCTPUU

Paboyas mporpamMmma JUCITUTIMHBI

I10 HAIIPaBJICHUIO IIOAT'OTOBKHU

43.03.02 Typusm

[Tpodune noaroroBku TexXHOJIOTUS U OpPraHU3aAMs
TyponepaTopcKkux U TYPareHTCKUX yCJIyr

43.03.03 'ocTHHUYHOE OEII0

KBanudukanus
bakanasp

IIporpamMmma NpuUKJIaIHOrO 6aKajaBpUaTa

dopma 00ydeHus
OuHas, 04HO-3a09HAas

Aptem 2016



Pa6ouas mporpamMma aucuuiUHbl «CTaHAapTH3AIMS, cepTHQUKALMS, JTHICH3HPOBAHIE
B TYPHCTCKOM MHIyCTpPHH» COCTaBlieHa B cooTBercTBHH ¢ TpebGoBammsmu PI'OC BO 1o
HanpasieHuo moarotosku 43.03.02 «Typusm», 43.03.03 «loctuauynoe neno» u Ilopsaxom
OpPraHM3allid ¥ OCYLIECTBICHHS O0Opa30BaTENbHONH JEATENBHOCTH IO 00pa3oBaTeIbHBIM
IporpaMmam BbICIIero 00pa3oBaHMs — IporpaMMaM OakajiaBpuara, IporpaMMaM CrielHalIuTeTa,
porpamMMaM MarucTparypsl (yTB. IpukasoM MunoGpHayku Poccuu ot 19 nexabps 2013 r. N
1367)

Pa6ouas nmporpamMMa pa3paboTaHa Ha OCHOBaHHH paboueid IpOrpammbl, COCTaBICHHOH
®omuubix W.JI., cr. mpenojasareneM, yTBepxIeHHOH Ha 3acemanmu kKadenper TIPB ot
23.09.2015 r., mporokos Ne 1

Penakims 2016 r. yrepxaena ua 3acenannu kadenpsl TI'PB ot 26.04.2016 r., mpoToko
Ne8

CocraButens: Crapuukosa H.B., K.X.H., JOIEHT Kadeapsl CEpBUCA, CTPOUTENIBCTBA U

nu3aiHa

VrBepxkaena Ha 3acenannu kadenpst CCJI or 23.06.2016 r., npotokon Ne 22

i

o)
3aBeqyromuii Kadeapoit (pazpaboTunka) é// Camoxwuna JI.C.
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3aBeayromuii kKageapoi (BeIIycKaromei) W o Camoxwuna JI.C.
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1 Uenb v 3agayum ocBoeHUA AUCLMNNIUHDI

Lenb: GopmMupoBaHue y CTYAEHTOB LIEJIOCTHOM CHUCTEMbl 3HAHMM U TMPAKTUYECKHX
HABBIKOB B O0OJACTH CTaHIAPTHU3AIMH, CEPTHPHUKAIUU U JTUICH3UPOBAHUU B TYPUCTCKOM

UHIYCTpPUHU.

B mponecce NOCTUIKCHUA LCIIN PCHIAOTCA CICAYIOIMHNEC 3a1a4Yu:

> M3Yy4EHHUE CYIIHOCTU CTaHAapTU3ALUU, CePTU(GUKALUN U JIMLIEH3UPOBAHUS;

> OBJIAJICHWE OCHOBAMH YIIPABJICHHS CHCTEMOW CTaHIApTH3AIMU U CEPTU(PUKAINH B
Poccun Ha denepanbHOM ypOBHE;

> O03HAKOMJICHHE C MPABOBBIMU OCHOBAMHU pa3pabOTKH M NMPUMEHEHHs CTaHIApTOB;

HOPMAaTUBHO-TIPAaBOBOM 06a30ii cepTudUKAIMU YCIYT;

» O3HAKOMJICHHE C MEXKIYHAPOAHBIMM CTaHJAapTaMU B TYPUCTCKOM OTpaciy

Poccuu;

> O3HAKOMJICHHE C TpoOieMaMH NMPUMEHEHHs] HAallMOHAIBHBIX CTaHIApTOB B cdepe
Typusma B Poccun.

2 MNepevyeHb nnaHuMpyembiX pe3ynbTaToOB OOYy4YeHUs MO AUCLMMNIIMHE,
COOTHECEHHbIX C MMaHUpyeMbiMU pe3ynbTaTaMU OCBOEHUsi obGpasoBaTesibHOWM

nporpaMmmbil

[InanupyembIMu pe3yiabTaTaMu OOy4eHHUs IO JUMCUUIUIMHE SIBJISAIOTCS 3HAHUS, YMEHUS,
BJIQJICHUS W/WIM OMBIT JEATENIbHOCTH, XapaKTepU3YIOUIHe OSTanbl/ypoBHH (OPMUPOBAHUS
KOMIETEHIIMH U 00ecleyuBarouie JOCTUKEHHE IUIAHHPYEMBIX pe3y/lbTaTOB OCBOCHMS
o0pa3oBaTenbHOI mporpaMMsl B 1ejoM. [lepeuens kommereHuil, GOpMUpPYEMBbIX B pe3yabTaTe
W3YYEHHUs TUCLUILIMHBI, IPUBEAEH B Tadbaule 1.

Ta6auna 1 — @opmupyemblie KOMIIETEHIMHU

Haszsanwne OIIOIT
BO (cokpamennoe
Ha3BaHHE)

KoMmnerenmnuu

PacmmmpoBka

COCTaBJ’Iﬂ}OH.II/IC KOMIICTCHIINH

Typusm
(B-TY) 43.03.02

IK-12

CITIOCOOHOCTBIO
WCIOJIb30BaTh
HOpPMATHBHBIC
JTOKYMEHTBI I10
Ka4yecTBy,
CTaHIAPTHU3AIMH U
ceprudukayu B
TYPUCTCKOU
UHIYCTPHH

3HaHUS: HalMOHAIbHbIC
CTaH/apThl HA YCIIYTH,
OpraHu3aIyio padot mo
CTaH/IapTH3aLUH
HOPMaTHBHbBIE JOKYMEHTBI
0 KauecTBY,
CTaH/IapTU3ALUU U
cepTU(UKANNU B
TYPHUCTCKOI HHITyCTPUH

Ymenust: HCIIOJIb30BAaTh B
Hay4HO-
HCCIIe/I0BATEIbCKOM
paboTe HOPMAaTUBHYIO
JOKYMEHTal U0

TYPUCTCKON UHIyCTpUU

Brnanenus: METOJUKAMH OLIEHKHU
KauecTBa yCIyr
TYPUCTCKOM OTPACIIH C
HCIOJIb30BaHUEM
HOPMaTHUBHOM
TEXHUYECKOH
JIOKyMEHTaLuH,
METOIUKaMHU
peanuzanuu
COBPEMEHHBIX CHCTEM
CTaHIAPTHU3AINH B
TYPUCTCKON UHAYCTPUHU




Hazpanme OIIOIl | Kommerenmun PacmmpoBka CocraBmsromune KOMIETSHIIUN
BO (cokpamennoe
Ha3BaHHE)
TOTOBHOCTBIO 3HaHus:
TIPUMEHSTH HaIMOHAJHHEIC
HOPMAaTHBHO- CTaHIAPTHI Ha YCIIYTH,
MIPaBOBYIO U OpraHu3aIuio padot mo
TEXHOJIOTUYECKYIO CTaH/IapTH3aLUH
JIOKyMEHTAIHIO,
PErIaMEHTHPYIOIYIO YMmeHus: 0opMIISATH
TOCTUHUYHYIO JOKYMCHTBI B
JIeSITeIbHOCTh COOTBETCTBHHU c
TpeOOBaHUSIMH
HaIlMOHAJIbHBIX
CTaHIapTOB
MIPUMEHSTH 3HAHUS B
o0acTi CTaHOApTH3AINA
TOCTHHHYHBIX YCIYyT H
KOHTPOJIA ux
BBIITOJIHCHUS
l'octunnuHoe
neno Bnanenus:
OIIK-3 HABBIKAMU KOHTPOJIS

(B-T1T) 43.03.02

JIeITEIbHOCTH TOCTHUHHIL
u JIPYTUX CpeacTB
pa3MenieHus;

HaBBIKAMH OpTraHHU3alUH
pa6ot o
TOATBEPKICHUIO
COOTBETCTBHS CHCTEM
KJIaCCH(HKALIMK TOCTHHUII
u JOpYTHX CpencTB
pasMenieHus;

HaBBIKAMH
opranmzanuu pabor 1o
HOATBEPKICHUIO
COOTBETCTBUS cucTem
KITaCCU(UKAIIUA TOCTHHIL
u JIPYTUX CpencTB
pasMenieHus

3. MecTo AMcuunuHbI B CTPYKTYpe o6pa3oBaTeribHOM NporpaMmbi

JucuuImmHa

«CrannapTu3anus,

ceptuduxanms,

JIMIICH3UPOBAHUC B TypHCTCKOf/'I

UHAYCTPUMU» OTHOCHUTCA K JUCIHIUIMHAM MO BbIOOpY HampaBieHHs MOAroToBkH «Typusm» u
«["ocTuHMYHOE N1en10»; 0a3upyeTcss Ha KOMIETEHIUX, MOJIyYeHHBIX TPU U3YYEHUU JUCIHILINH:
«TexHonorust u opranm3anus yciayr nutanus» (Moaynbl),«TexHomorust U opraHu3anus ycayr
nutanus» (Monynp2),«TeXHHKa M TEXHOJIOTHMS Ha MPEANpUATUSAX CEPBUCA U TypU3May,

«TexHonmorusi mpomax yCIyr TYPUCTCKOW MAESITEIbHOCTUY,

«TexHomoruss u opraHnusanus

ONCpaTOpCKUX N ArcHTCKHUX YCJIyF)),«TCXHOJIOI‘I/IH U opraHusanuss TOCTHHUYHBIX YCIYyI»,

«CanuTapuss M TUTHEHA TMPEANpPUATUN MHUTAHUSA,

KOMIIJICKCOB».

Typu3Ma ¥ TOCTHHUYHO-PECTOPAHHBIX




4. O6bemM agNCUUNNUHLI

OO0veM jguctUIUIMHBL (MOIYJsI) B 3a4eTHBIX CIWHUIAX C YKa3aHHEM KOJHYECTBA
aKaJeMUYECKHX YacOB, BBIIICJICHHBIX Ha KOHTaKTHYI paboTy ¢ oOydaromumucs (10 BUIaM
y4eOHBIX 3aHATHUH) U HA CAMOCTOSATEIbHYIO paboTy mo Bcem ¢GopMaM OOydeHHS, MPUBEICH B

Tabiuue 3.

Tabnuua 2 — O6mast TpyA0eMKOCTh AUCIUTITNHBI

HasBanue dopma Tuxn Cem | Tpymoemko | OOBeM KOHTAKTHOW paboThI (Hac) CPC dopma
OIIOIT 00yueHus ecTp | cTb aTTecTaluu
Kypc
3.E) Bcero AynutopHast Bueayznurop
Hast
JIeK mpak | 1ab ITA KCP

43.03.03 (0])]0] Bb.1.IB.M.02 7 2 34 17 17 38 3
ToctuHIYH

oe JIeI1o

43.03.02 (0]0)]0] b.1.]1B.3.02 5 2 34 17 17 38 3

Typusm

TE€M), CTPYKTYPHUPOBAHHOE
COOTBETCTBUU C YUYE€OHBIM IJIAHOM, IPUBEACH B TabuIie 4.

5 CTpyKkTypa 1 coaepxaHue AUCLUNIIUHbI

5.1 CTpyKTypa AUCLUUNIINHBI

TemaTudeckuil MIaH, OTpaKAOUIUN COAEpKAHUE IUCUUIUIMHBI (IEPEUYCeHb PA3JeioB U

Tabnuma 3 — CTpyKkTypa IUCHUTUIMHBI

110 BHIJaAM y‘le6HBIX 3aHATHH C YKa3aHUEM Hux 00BEMOB B

Ne Ha3zBanue TemsbI Bun 3ansaTus ObBem Komn-Bo "acos B CPC
yac WHTEPAaKTUBHOW U
DJICKTPOHHOU
hopme
1 | Temal. [Toustus Jlexuus 2 5
CTaHIApTU3AINH ,CePTHHUKAIIIT
Y JIMLEH3UPOBAHUS
[IpakTudeckoe 3aHATHE 2
2 Tema 2. Opranuzanus # Jlexues 2 °
yIpaBIIeHHe cuctemoii | IIpakTuyeckoe 3ansaTue 2
cragaaptuzaumn B Poccum Ha
COBPEMEHHOM JTane
3 | Tema 3. Crannmaptel Poccuiickoit | Jlexkuus 2 5
Oenepanyn. OOmmas
XapaKTepI/ICTI/IKa HpaKTqucxoe 3aHATHC 2
4 Jlexnust 4 10
Tema 4. CtanmapTusanus yciayr
TYPUCTCKON UHLyCTpUU
[TpakTudeckoe 3aHsATHE 4
5 Jlexuus 4 8
Tema 5. Ceprudukanns
TYDHCTCKUX YCIYT 1 yCIyT IpakTHyecKOe 3aHITHE 2
TOCTUHUI]
6 Jlexuust 3 5
Tema 6. MexnyHapogHoe U
MEKIOCYJITapCTBEHHOE
COTPYIHUYECTBO B 007aCTH
CTaHJapTH3aLMH, CEPTHQUKALIHH [IpakTnueckoe 3anaThe 2
1 aKKpeAUTaLUU




5.2 Conep:xxaHue IMCUUILIAHBI
Tema 1. [TonsTre cTaHgapTH3AIUH, CEPTHPHUKAIUKN H JTUIICH3UPOBAHUS

[Ipenmer, nemu u 3agaud  Kypca. Ponp jmuctumianael B (OPMHPOBAHUU
crenuanyucra B 00JacTH COLMANBHO-KYJIBTYPHOIO cepBUca M TypusMa. CTaHOBJIEHUE U
pa3BUTHE CHUCTEMbl CTaHJApTU3allMK;, MpaBoBas 0a3a; »HBOMIOLUS IeJed W 3aj1ad;
MPUHLIMIBIL, OOBEKTHl, (PYHKIMU U METOJbl CTaHJApTU3AlMHU. YPOBHU CTaHIApTU3AINM;
Oprassl 110 CTaHIaPTU3ALUH.

Omnpenenenue cepTUGUKALMM W JIMLEH3UPOBAHMS;, COLMAIBHO-3KOHOMUYECKOE
3HaYeHHUE CTaHgapTu3anuu u ceprudukamun. Poccus u tpeboBanuss BTO B obmactu
cTaHjapTu3anuu, ceprudukanuu u yuineHsupoBanus. @3 Ne 184 ot 27 nexabps 2002 r
(penaxus 2016 r). «O TEXHUYECKOM PEryIHMPOBAHUI

Jluteparypa no teme:
Ocnosgnvle ucmoynuru:. 1,2
Jlonoanumenvuvle ucmouynuxu: 2,3

@Oprl U Memoowi npOG@d@HHﬂ 3aHAMUU No meme, npumeHiembsle 06pd306dm€]lebl€

MExXHON02UU.
Jlexyuonnoe 3anamue: Ipe3eHTaNNS
Ilpakmuueckoe 3anamue. CEMUHAP-TIPAKTUKYM
Dopma mekyuje2o KOHmpoas: 00CYKJIEHUE U OLEHKA pe3yJIbTaToB cOOEeCe0BaHUS.
Buowvr camocmosmenvnoti noocomoexku cmyoenmog no meme: padora ¢ @3 Ne 184 ot 27

nekabpst 2002 r(penakius 2016 r). «O TEXHUYECKOM PETYITHPOBAHUI

Tema 2. Opranu3anusi ¥ ynpaBJeHHE CHCTEMOH cTaHmapTuzauud B Poccum Ha COBpEeMEHHOM
JTamne

OyHKIMA HalMOHAJILHOTO oprana Poccun no crannapruzanuu. I'occrangapt Poccuu B
YIPABICHUM CUCTEMOW cTaHaapTu3auuu; denepajbHOE areHTCTBO [0 TEXHUYECKOMY
pPEryJIMpOBaHUIO W METPOJIOTUHU; TEPPUTOpPUANIbHBIE OpraHbl PocrexperynupoBaHus;
uHpOpMallMOHHOE  oOecleyeHne  CTaHAapTU3alud;  pedOpMHpPOBAHHE  CHCTEMBI
craugaptu3auuu B Poccun. HopmaTtuBHO-paBOBOe  pEeryjaupoBaHHE B  CUCTEME
CTaHJapTH3aluM, cepTudukanuu U auneHsupoBanus B Poccun. Ponp rocymapctBa B
CHUCTEME HOPMATUBHO-TIPABOBOI'0 PETYJINPOBAHMUSL.

Jluteparypa no reme:
Ocnoenvie ucmounuxu: 1,2

Jlononnumenvhvie ucmounuxu: 2,3

@Oprl U Memoowl l’lpOGQOéHuﬂ 3aHAMUU 1O meme, npumeHsiemole 06pa3’08am€ﬂbel€

mexHoJiocuu.

ﬂeKI/;MOHHOQ 3anAamue-npe3CHTaAl A



Ipaxmuueckoe 3anamue: paboTa HaJ MPOEKTaMHI

Dopma meKkywe2o KOHMpOJA: ydacTHe B OOCYKICHHH, pa30op MPaKTUYECKHX 3a/ad,

OLICHKA PE3YyJIbTATOB.

Buowvl camocmosmenvhoii noocomosku cmyoenmog no meme: padbora ¢ HOPMATHBHBIMU
JOKYMEHTaMU MO0 cepTU(UKAIMY TOCTHHHUII U PECTOPAHOB, AJIEKTPOHHBIMH PECypCcaMU CETU
WuTepHeT, MOATOTOBKA COOOINEHUH B YCTHOH (hOopMe, BBITIOJHEHUE 3aJaHUil MO TEKyIIeMY
KOHTPOJIIO.

Tema 3. Crannaptel Poccuiickoii @enepanmn. O0mas xapakTeprucTUKa

Kareropuss m Buzael crangaptoB B Poccuu; ypoBHHM CTaHAApTOB; OCOOCHHOCTH
UCTIONIb30BAHUSl TEPMUHA «HAMOHAIBHBIA CTaHAApT»; OyKBEHHO-IM(pOBOEe 00O3HAYCHHE
CTaHJapTa U €ro CTPYKTYphbl, HaUMEHOBAaHWE CTAaHJIApPTa U €ro 4YacTH; OCOOCHHOCTHU
0003HaYEeHMsI MPUHATHIX PETHOHAJIBHBIX M MEXAYHApOAHBIX CTAaHAAPTOB B POCCUHCKOMN
cuctemMe cTaHaapTu3anuu. HanuoHanbHas cucTemMa craHgapTu3anuu: QYHKIUH |
OpraHM3al[MOHHAsl CTPYKTYypa; CTAHAAPTHl M KIACCU(PUKATOPbI; KOMIUIEKCHl CTaHIapTOB.
(I'OCT; YCI; ECT/; CCBT). IlpumeHeHue MeXIyHApOJHBIX CTaHAAPTOB, HOPM U
IIPaBUIL

Jlureparypa mo reme:
Ocnoenvie ucmounuxu: 1,2
Jlononnumenvuvie ucmounuxu. 2,3

CDOprl U Memoowi I’lpOG@()éHu}Z 3aHAMUL NO meme, npumeHrsiemble 06p03060m€ﬂbel€

mexHoocuu.
.]]eKLﬂ/lOHHOQ 3ansamue. NMpE3CHTA A

Ilpakmuueckoe 3aumamue. paboTa ¢ HOPMATUBHOM JIOKyMEHTAallMel, pelIeHue

CUTYallMOHHBIX 3a1a4.

@OPMG mexKyujeco KOHmpOoJisi. O6CY}KIICHI/IC 1 OLCHKA pC3yJIbTaTOB

Buowi camocmosamenvbHoii no02omoeku cmyoeHmog no meme: BBIIOJIHEHUE 3aJaHUH 110
TEKyIIeMy KOHTpOIIto, pabora ¢ HopMaTuBHbIMU nokymeHTamu (IOCT; YC/I; ECT/; CCBT),
AIIEKTPOHHBIMU pecypcamu cetu HTepHerT,

Tema 4. CrangapTu3anus yciiyr TYpUCTCKOW UHTyCTPUU

Onpenenenue  yciayrd;  COLUAIbHO-KYJAbTYypHasi  yciIyra, MaTepualpHas  yciyra.
Oco0OeHHOCTH YCIYr Kak OOBEKTa CTaHAApTU3alMU. BHYTpeHHSs M BHEMIHSAS CTOPOHA
CTaHJapTH3alUU YCIYT; KOHLEMIUHU CTaHJapTU3alud U cepTudukauuu ycayr B Poccun.
Crangaptu3anuss B OpTaHU3AlUSX TYPUCTCKOHW WHIYCTPUH: OpraHU3aius padoT; OOBEKTHI
CTaHJapTU3alUH; CTaHJapT OpPraHU3alliK; €ro MpUMEHEHHE U MOPSAoK pa3paboTku. CTpyKTypa
¢doHIa 3aKOHOMATENBHBIX AKTOB, HOPMATHUBHBIX M TEXHHUYECKHX JIOKYMEHTOB, COJACPMKAIIUX
TpeOOBaHUS K YCIyraMm U NpOAYKLUUU B TYpUCTCKOU UHAycTpuH. CTaHAapTU3aIMs B TYPUCTCKOM
WHAYCTPUU 3apyOeKHBIX CTPaH.



JIuteparypa no reme:
Ocnoenvie ucmounuxu: 1,2
Jlononnumenvuvle ucmounuxu: 2,3

@0p]l/lbl u memoowi npoeeOele 3aHAMUL NO meme, npumersiembvle 06pa306ameﬂbeze

mexXHoJ102Uul.
J]em;uomtoe 3araAmue-npe3enmayust

Ilpaxmuueckoe 3anamue. padoTa C HOPMATUBHOM JOKYMEHTAIlMEl IO CTaHIapTU3aluu

YCIIYTI TYPUCTCKON MHIYCTPUH, PEILICHUE CUTYallMOHHBIX 3a/1a4.

Dopma mekywe2o KOHmMpoasA. pazdop MPaKTHYECKUX 3afad, OOCYKICHHE W OIICHKa
pe3yNIbTaToOB

Buowr camocmoamenvHoti noocomosku cmyoenmog no meme: BBITIOJIHEHUE 3alaHUM 110
TEKyIIeMy KOHTPOJII0, paboTa ¢ HOPMAaTUBHBIMU JIOKYMEHTAMH, DJIEKTPOHHBIMU PECYPCAMU CETU
WHrepHer,

Tema 5. Ceprudukarus TypuCTCKUX YCIYT U YCIYT TOCTHHUI

Ienu, 3amaun, CTAaHOBJIEHUE U pa3BUTHE PabOT O cepTU(UKALUU U MOATBEPKICHUIO
cootBeTcTBUS; TpeOoBaHuss BTO B 0651acTH OLIEHKH COOTBETCTBHS; MECTO CepTUUKALUU
B 00JacTH OLEHKU COOTBETCTBUS; (OPMBI MHMOATBEPXKIEHUS COOTBETCTBUS; OOBEKTHI
CepTU(QHKALMKM; HOPMAaTHBHO-NIPABOBOE  METOAMYECKOE obOecnedyeHue paboT 1o
MOATBEPKIEHUIO COOTBETCTBUS.

Cxema B3aMMOJCHCTBUS YYaCTHUKOB CHCTEMBbI CepTUPUKAIUU U UX (QYHKIHUH.
Otnuune  00s3aTeNbHBIX U JOOPOBOJBHBIX — cucTeM  cepTHdukauuu. I[lopsaox
ceprudukanuu ycnyr. Cxema cepTudukaniu B TYPUCTCKOW HMHIYCTPHH. ATTecTanus
cpeacts pasmenieHus. Ceprudukanus NPOAYKLUUH, NEpcoHala M JPYTUX OOBEKTOB.
AKKpenuTanusi 1 B3auMHOE MPU3HAHUE CEpTUUKALIUY.

Jluteparypa no reme:
Ocnosnvle ucmoynuxu. 1,2

Jlononnumenvuvie ucmounuxu: 1,2,3

@OPMbl u memoowl npOG@d@HU}Z 3aHAMUL No meme, npumeniemble 06p030661m€ﬂbel€

mexXHo102Uul.
J]em;uozmoe 3aHAmue: IpEe3CHTaluA

Ilpaxmuueckoe 3anamue. paboTa ¢ HOPMATHUBHOM JOKYMEHTAIMEeW MO cepTH(HUKAUN
YCIYT TYPUCTCKOW MHIYCTPUU U YCIYT TOCTHHHII, PEIICHUE CUTYAIlMOHHBIX 3a1ad. Pa3paborka

HT/I.



dopma mekyuje2o KOHMpPOs. yaacTue B 00CYKICHUH U OIIEHKA Pe3yIbTaToB .

Buowv camocmosmenvrou nodzomoexku cmyoenmog no meme: BBIOJHEHUE 3aJaHUN 1O
TEKyIEMY KOHTPOJIIO, paboTa ¢ HOPMAaTUBHBIMH JJOKYMEHTAaMH, 3JICKTPOHHBIMU PECYpCaMH CETH
UNutepner,

Tema 6. MexnyHapoqHOE U MEKXTOCYIapCTBEHHOE COTPYAHUYECTBO B 00JI1aCTH

CTaHJApTHU3AIHMH, CEPTU(DUKALNU 1 aKKPETUTAIUN

DKOHOMHMYECKHE MPUYUHBI HEOOXOAMMOCTH MPOBENCHUs OOILIeH MONUTUKH B 00JacTH
CTaHJAPTHU3AIMH U CepTU(DUKALMY; ETH U MPHHLUIIBI MEKIOCYJApCTBEHHON CTaHIapTU3aIUH.
MesxtyHapoJiHble, pEerHOHANbHbBIC U JIPYrHe OpraHu3alyy M0 CTaHAapTH3aluH, cepTUdUKAUN
u akkpeautanuu. J[lestensHocTh EBpomelickoro Coro3a B obnactu crannpapruzanuu, MCO.
MexXrocyaapcTBeHHBI COBET 10 CTaHJapTU3auu, MeTposiorun u cepruduxanuu CHI,
COTJIAIIEHUE O MPOBEJCHUH COTJIacOBaHHON noiutuku. HpopmanmonHoe obecnieueHue padbor
M0 TEXHUYECKOMY PEeryJIUpOBaHUIO

Jlureparypa mo reme:
Ocnoenvie ucmounuxu: 1,2
Jlononnumenvuvie ucmounuxu: 1,2,3

CDOprl U Memoowi l’lpOG@OéHUﬂ 3aHAMUL No meme, npumeHsiembvle 06pa30€am€ﬂbel€

mexHoiocuu.
.]]eKLﬂ/lOHHOQ 3anamue. MpE3CHTAl A

IIpakxmuueckoe 3anamue: padoTa ¢ HOPMAaTUBHBIMU JJOKYMEHTAMU 10 CTAHAAPTU3ALMU U
cepTuUKanyu TYpUCTCKMX M TOCTHHMYHBIX YCIyT MexayHapogHoil cuctembl CO, pemienue

CUTYAalMOHHBIX 3a1a4.

Dopma mekyuje2o KOHmMpoas. 00CYKJIEHUE U OLIEHKA Pe3yIbTaTOB.

Buowvl camocmosmenvHou no02omosku cmyoeHmos no meme’ BBHITIOTHEHUE 3aJaHUI 1O
TEKYIEMY KOHTPOJII0, paboTa C HOPMAaTHUBHBIMHU JOKYMEHTaMHU.

6. MeToanyeckue YKa3aHusA no oOCBOeHUI0 ANCUUNNJINHDbI

B xome wusyueHus Kypca CTYIAEHT JAOJDKEH MPOCIYyIIaTh JIEKIHMH, COAEpIKallne
CBeIeHUSI 00 HCTOPUYECKMX OCHOBaX CTAHOBJIEHUS cTaHaaptuzaumd B Poccun u
CTpaHax 3amaja, CHCTEME CTaHAapTH3aluu, CepTUGUKALMKA U JIMLIEH3UpPOBAHUS B
Poccun Ha coBpeMeHHOM JTarne.

Ocoboe 3HaueHHe B JIEKLMOHHOM Kypce OTBOJUTCS HOPMAaTHBHO-IIPABOBOMY
PETYJIMPOBaHUIO B CUCTEME CTaHAapTu3alMu U ceprudukanuu Poccuiickoit deneparym.

HpaKTI/IquKI/Ie 3aHATHUA HAIPABJICHBI Ha 3aKpPCIJICHUEC TCOPETUUYCCKUX 3HAaHUH
MyTeM U3yUeHUs TePBUYHBIX JTOKYMEHTOB (TEKCTHI CTAHIAPTOB, MIPABHI U PEKOMEH AU
B 00JlacTH CTaHJapTH3allMU, TMOCTAHOBJICHHS M pacropstkeHus [IpaButenbctBa PO u
HallMOHabHOrO opraHa Poccun mno cranpaptusanuu, ykassl I[Ipe3uaeHTta, TEKCTHI
denepanbHbIX 3akoHOB). CorocraBieHue WH(GOPMAIMU MEPBUYHBIX JOKYMEHTOB MEXIY
cO0OM M B XPOHOJIOTMYECKOM TMOPSAAKE MO3BOJSIET CTYIACHTY YETKO MPEACTaBUTh KapTUHY
MPOUCXOSAIINX U3MEHEHUH B YKa3aHHOM acIeKTe.



CryneHTsl B nepro 00yueHHs 3aHUMAIOTCSI CaMOCTOSITEIbHON paboTol, B mporecce
KOTOpPO NpuoOpeTaloT HaBBIKM PabOThI C Pa3IWYHBIMU HCTOYHUKAMU HHGOpMaIuuy,
OCBaMBAIOT HAayYHbIE METOJbI MO COOPY M aHAIN3Y MOJIYYEHHBIX TAHHBIX.

6.1 NepeyeHb 1 TeMaTUKa CaAMOCTOATENbHbIX PaboT CTYAEHTOB MO AUCLUUNIINHE

[Ipy wu3ydyeHuum Kkypca HeoOXOOuUMO, UTOOBI OCBOEHHE CTYyIEHTaMH TEOpUHU
JIOTIONTHSJIOCh ~ TIPUOOPETEHHE JIMYHOCTHBIX W NPO(ECCHOHATBHBIX  KOMIIETCHLUH,
CBSA3aHHBIX C Oyaymeid mnpodeccHoHaIbHOW JeATeNbHOCThI0. B mimaHe wu3yueHus
JUCHUIUTMHBL  MPEIyCMOTPEHO HamucaHue pedepaTUBHOW  pabOThl 1O TEMaTHKe
yIIyOuISIoIe 1 TOTOMHSIOIEH 0CBOEHUE Kypca.

Tewmsl pedeparos:

1.Ponb 1 3HaYeHHe CTaHAAPTU3ALMU U CepTU(UKALUU B MHUPOBOI MpaKTHKE.
2.0c0o0eHHOCTH yCIyT KaKk 00BEKTa CTaHJapTU3AIINH.
3.Konuenuuu crannaprusanuu ycayr B Poccuu.
4 lnpopmanroHHoe odecrieueHre cranaaptusanuu B Poccun.
5.Kareropuu u ocHOBHbIE BU/IbI CTaHAApTOB B Poccuu.
6.bykBeHHO-1IM(POBBIC 0003HAUCHUS 1 HAUMEHOBAHUS POCCUUCKHUX HAIMOHATBHBIX
CTaH/apTOB.
7.bykBeHHO-TI(PPOBBIE 0003HAYCHUSI 1 HANMEHOBAHMSI CTAaHIAPTOB OpTaHU3aINN B
Poccun.
8.Typuctckue crangaptel B @enepanbHoM 3akoHe PO «O TexHHUECKOM
perynupoBanun» (2016 1)
9.0cobenHocTr pa3pabOTKH U MPUMEHEHUS! BHYTPU(UPMEHHBIX CTaHAAPTOB B
Poccun.
10.Pa3zpaboTka 1 MpUMEHEHNE MEKTOCYIapPCTBEHHBIX CTAHIAPTOB B
OCHOBOIIOJIATAIOIINX CTaH/AApTax cucTeMsbl cra”aaptusannu Poccun u cran CHI'.
11.Typuctckue ycinyru u ycayru roctunull B Cucreme cepruduxanuu ['OCT P.
12.Ceprudukanms typuctckux ycayr B @enepanbHoM 3akoHe PO «O TexHHYeckoM
perynupoBarum» (0T 27 pexadbps 2002r. Nel84;penaxuus 2016 roza))
13.Cucrema 100poBoIbHOI cepTU(UKAIIMU TYPUCTCKUX yciIyT B Poccun.
14.Cxemsbl cepTuduKayu TYpUCTCKUX YCIYT M YCIYT CPEJICTB pa3MeEIeHHs.
15.Mexnaynapoanas opranuzanus (MCO). Lenu u 3anaun UCO.
PedeparuBnas paboTa q0mKHA BKIIIOYATh CIIEIYIOIINE pa3/Ieibl:
-TurynbHbIl TUCT
-Conepxxanue
-Beenenue
-Teopetnueckuii pazuen

-3aKIroueHme
-CHCOK HCTIONB3YEeMOM TUTEPATYPHI

PedeparuBnas pabora odopmisiercs B coorBerctBun ¢ CTII BI'YOC «Cucrema
BY30BCKOI y4eOHO# nokymeHtauuu. OOmume TpeOoBaHHS K OGOPMIIEHHIO TEKCTOBOM
YaCcTH BBITYCKHBIX Pa0OT, KYpPCOBBIX pPa0OT, OTYETOB IO MpPaKTUKaM, J1a0OpaTOpHBIM
pabotam. CTpykTypa U TipaBuiia 0POPMIICHUS.

O6ume o0bembl padot 10-12 crpanu.

6.2 KoHTponbHble BOMPOCbI ANl CaMOCTOATENbLHOW OLIeHKM KavyecTBa OCBOEHUA
y4yeObHON ANCLUUNINHBI

1. Onpenenenne crangaptuzamuu 1o D3 Nel84 «O TEXHHMUECKOM pEryIMpOBAHUMN
(pemakius 2016 1.).



2. Ompeneneanie ceptudukanuud B coOoTBETCTBUH ¢ D3 Nel84 «O TexHUYECKOM
peryaupoBanun» (pegaxims 2016 1.).
OOm1ast ¥ 4acTHBIC LM CTaHIAPTU3ALNH.
[TonsiTHE TUIIEH3UU U MIPOLIecca JIMLEH3UPOBAHHUSL.
OOBEKTHI CTaHJAPTU3AIHH.
OYHKIMY CTaHAAPTU3ALUU: YIIOPAIOUEHUS U pecypcocOepekeHusl.
CyTb 0XpaHHOW U HMBWIM3YIOUIEH (YHKIIMK CTaHIAPTH3AIMH.
KommynukaTuBHas 1 uHpopmanronHas GyHKIIUM CTaHIapTU3ALINH.
. B uwem mposBisiercs (¢yHKUMS HOPMOTBOpYECTBa W Jo0KaszaTeldbHas (QYHKIHUU
CTaHIapTU3aLUI?

10.YpoBHHU MEXIYHAPOIHON, PErMOHAIILHOW M HATMOHAIBHOW CTaHIapTU3AINH.

11.®dynkuum HarmoHabHOTO opraHa Poccuu mo cranmaptusammu coriacHo @3 Nel84 «O
TEXHHUYECKOM perynupoBaHum» (penakiwus 2016 r.).

12.0npenenenre TEXHUYECKOTO peryiaupoBaHuss B coorBercTBUU ¢ D3 Nel84 «O
TEXHUUYECKOM peryiupoBaHum» (penakuus 2016 r)

13.KakoBa coBpeMeHHasi CTPYKTypa yIpaBJieHHs CUCTeMOU cTaHAapTu3auuu B P.d.?

14.Ha3zoBuTte TepputopuaibHble opranbl PoctexperyanpoBaHusi.

15.Kak 3By4UT NOJTHOE U COKpalIeHHOE O(HUIMATFHOE HAMMEHOBAaHUE HAIIMOHAIBHOTO
oprana P® no crangapruzauun?

16.B Benenue kakoro (eaepaibHOT0O MUHHCTEPCTBA HAXOIUTCS HAIlMOHAJIbHBIA opraH P®
10 CTaHAapTU3AINH?

17.KakoBo monHOe oduIiMaibHOe HaUMEHOBaHUE QenepaibHOro (oHIa JOKYMEHTOB IO
cTaHJapTU3auuu?

18.KakoBbI nepcrieKTUBHI pehOpMUPOBAHUSI CUCTEMBI cTaHAapTH3auu B Poccun?

19.Yrto moHmMaeTcs o1 Kareropueit cranaapra’?

20.Yto0 Takoe Bua ctanaapra? Kakue Bupl cranaapta Bam usBectHbl?

21.Kaxkoii cTaHmapT Ha3bIBAIOT «OCHOBOITOJIATAIOIITIMY?

22.Ha3oBute cTaHIapThl, OTHOCAIIMECS K BugaM: «CTaHiapT Ha TEPMUHBI U ONpEACICHUS;
«CTaHgapT Ha yCIyTy».

23.Kak Ha3bIBaeTCs BUJ CTaHJapTa, COJCpXKAlUil NepedyeHb IMoKazaTesel, /Uil KOTOPBIX
3HAYeHHUs WM XapaKTEPUCTHKH JOJDKHBI OBITh yKa3aHbl MpPH YCTAaHOBJICHHWW TpeOOBaHUN
MPOJIYKLIUHU, TIPOLIECCY U ycayre?

24 K kakomy Bunmy crangapta otHocaT: ['OCT1.0-92 «MexayHaponHasi cucTeMa
crangaptu3anuu. O01e NoJ0KEHU»?

25.Kak  COOTHOCATCS MEXAy COOOH TEpPMHHBI «HAIMOHAIBHBIA  CTaHIApT» W
«rOCYIapCTBEHHBIN CTaHAAPT»?

26.Kakune kaTeropuu CTaHIapToB OGHUIHAIBHO BeIIEIsIOT B Poccun cormacHo @3 Nel84 «O
TEXHUYECKOM PETyIUPOBAHUMN»?

27.YT10 yKa3pIBaeT TPYIIIOBOM 3arojiOBOK, TOA3arojIOBOK M 3arojIOBOK B HaWMEHOBAaHUH
craHgapra’?

28.Kakue rpynmbl TpeOOBaHUI 10 0€30IMaCHOCTH YCTAHOBIICHBI B TYPUCTCKUX CTaHAapTax
Poccun?

29.Kak Ttpakryer ompexnenenne ycayru ['OCT P 50647-2010 «Ycmyru OOIIECTBEHHOTO
nuTaHus. TepMUHBI U ONpeACTICHUS.

30.Kakyro yciryry Ha3bIBalOT COIMATBHO-KYIBTYPHOM?

31.0xapakrepu3yiTe ycinyry Kak 0ObeKT CTaHAapTU3ALINH.

32.KakoBa KOHIICIIIT!S HAIIHOHATBHONW CUCTEMBI CTaHIapTH3AIHH?

33.0npenenute mard 1no OpraHu3aluy padoT MO CTaHJAPTU3ALMH YCIYT B OpraHMU3aLUsAX
TYPUCTCKON UHIYCTPHH.

34.Kakoii crannapT HOCUT Ha3BaHUE «CTAHIAPT OpraHU3aUn»?

35.HazoBuTe mopsiok pa3pabOTKH U IPUMEHEHHUS CTaHIAPTOB MPEATPHUATHS.

36.KakoBbl 0COOEHHOCTH CTaHIAPTU3ALUHU B TYPUCTCKON MHIYCTPUU 3apYOEKHBIX CTpaH?

37.Ut0 Takoe «cucTema cepTH(UKAIII»?

©CoNo kW



38./1aTh onpeeneHust MOHATHUIO «IIOATBEPKICHUE COOTBETCTBUSY.

39.Uto BKiIIOYAET B ceOs1 HOpMATHBHO-METOAMYECKas 0a3a cepTruduKauu?

40.KakuMu JOKyMEHTaMH perynupyercst ¢yHKunoHupoBanue CHCTEMBI CepTHHUKAIMN
I'OCT P?

41.Ceprupukanuss  typucrckux yeayr B D3 PO Nel84 «O  TexHHYECKOM
perymupoBanum»(peakuus 2016 roga).

42.Yto, cornacHo ¢enepanbHoMy 3aKOHY PD «O TEXHHYECKOM perylupOBaHUN SBISECTCS
00BEKTOM 00513aTeIbHON CePTHHUKAIIH?

43.B 4yem CcyTh CHUCTEMBI JOOPOBOJBHOU cepTU(HUKAIMH TYpUCTCKUX yC- JIYI U YCIyT
CPEICTB pa3MelleHus?

44.B COOTBETCTBUHM C KAKMMH JOKYMEHTAMH IPOBOAUTCS TOOPOBOJIbHAS cepTU(UKALUSL
TYPUCTCKOTO MPOAYKTa?

45.Ha3o0BHTe CXEMBbI CEPTH(PHUKAIMU TYPUCTCKUX YCIYT U YCIYT CPEICTB pa3MeEIeHUs .

46.ITo xakoMy OCHOBHOMY JOKYMEHTY MPOBOJIUTCS CepTU(UKALUA TYPUCTCKUX YCIAYT U
ycayr roctuHuI B Poccnu Ha coBpeMeHHOM dTare?

47.Ha3oBHUTE OCHOBHBIE LIEJH MEKIOCYIapCTBEHHON CTaHIapTU3AIIHH.

48.KakoBbI TPUHITUIIBI MEKTOCYAAPCTBEHHOM CTaHIapTU3ALUH?

49.Ha3zoBHUTE SKOHOMHYECKHE MPUYUHBI HEOOXOAMMOCTH MPOBEACHUS OOIIEH MOJIUTUKU B
00J1aCTH CTaHAAPTU3ALNHT U CEPTUDHUKAIHH.

50.HazoBuTe ctaguu pa3paboTKH MEKIOCYIapCTBEHHOTO CTaHAapTa.

51.Pacumudpyiite abopesuarypy MCO wu ompegenutre pojib OpraHu3aldd B Pa3BUTUHU
CUCTEMBbI CTaHJapPTU3AIIIH.

7. NepeyeHb y4eOHO-MeTOANYECKOrO obecneyeHmsa AnNs caMoCTOATENIbHOMN
paboTbl obyyarwWwmxca no gucuuniunHe (Moayno)

IIpyn moAroToBKe K 3aHATHAM U JUIS BBINOJHEHUS WHAMBUAYAIbHBIX 3aJaHUN CIEAYyeT
HCIIOJIB30BaTh PEKOMEHAYEMBIE MCTOYHUKHM JIUTEPATYPBI IO JAHHOMY KypCy, B TOM YHCIIE
ITocranoBnenust npasurenscTBa, PenepanbHble 3akoHbl, ['OCTHI M npyrue HOpMaTHBHBIE
JIOKYMEHTBI, PEryIUpYIOLIUe MpeANPUHUMATENbCKYIO0 NeATeIbHOCTh B cdepe Typusma u
rocrenpuuMcTBa Ha Teppuropun Poccuiickoii denepanuu.

HpI/I MMOATOTOBKEC K 3aHATHUAM CJICAYCT BOCIIOJB30BATHCA HE TOJBKO y‘~I€6HI/IKaMI/I u
y‘Ie6HHMI/I HOCO6I/I$[MI/I, MMPpHUBCACHHBIMU B CITMCKE OCHOBHOM u HOHOHHI/ITCJIBHOﬁ
pPEeKOMEHAYEeMOM JHUTepaTypbl, HO TaKXe IEePUOJUYECKUMHU W3/IaHUsIMHU, 00paTuB ocoboe
BHUMaHUE Ha TaKWe J>XypHaibl Kak «['OCTMHMIIBI M pPECTOpaHbl: OM3HEC M YIPaBICHUE»
«Pecropannsle BenomocTn», « CoBpeMEHHBIN pecTopan», canTel denepanum pecTtopaTopoB U
orenbepoB PD, JlanbHEBOCTOYHOM accolMaliyd pPecTOpaTopoB U OTenbepoB, PenepanbHOro
arcHTCTBa I0 TypusMy. lcmonb3oBaHue nepuoaudeckux M VIHTEpHET MCTOYHMKOB IO3BOJIUT
HOJYYUTh CaMyl0 COBPEMEHHYIO MH(OPMAIMIO MO COCTOSHUIO PbIHKA TOCTUHUYHBIX YCIYT U
yciayr nutanuss B P® M CpaBHUTH YPOBEHb HMX Pa3BUTHS MO CPaBHEHHIO C MHPOBBIMHU
IIoKaszaTeiisiMu.

8. ®OoHA OLEHOYHbIX cpeacte AOnAa npoBeaneHuA npome)KyTquoﬁ
aTTecTaumnm

B coorBerctBun ¢ TtpeboBanusmu PI'OC BO nmns arrectanmuu oOydarommxcs Ha
COOTBETCTBHE HX IMEPCOHAIBHBIX JIOCTHKCHUN IUTAHUPYEMBIM pe3yjibTaTaM OOYy4YeHHS TI0
JHMCIUILIMHE cO3aHbl (GOoH/BI oleHOUHBIX cpenct ([Ipunoxenne 1).



9. [lepeyeHb OCHOBHOW W [AOONONHUTENILHOW Y4YeOHOM nuTepaTtypbl,
Heo6xoAUMOM ANSA OCBOEHUA AUCLIMNIIUHDI

9.1 OcHoBHas1 UTEpaTYpa

1.baymrapren, Jleonnn BnagumupoBuy. Metposorusi, cTangapTH3aus U cepTuduKanus
B CEpBUCE U TypusMe: yuyeO. mocobue Ajs CTYIEHTOB BYy30B, 00ydY. IO Hampasil. MOATOTOBKU
"Menemxment" (6akanaBpuar) / JI. B. baymrapren. - M. : KHOPYC, 2016. - 170 c. -
(bakanmaBpuar).

1.baymrapren JI. B. Cranmaptuzauus u ceprudukanus B Typusme: npaktukym / JI. B.
baymrapren. - M. : Jlamkos u K*, 2013. - 304 c.

9.2 JlonoiHMTEIbHAS JIUTEPaTypa

1. .Hukomnaesa M. A.CranpapTu3anusi, METPOJIOTHsI U MOATBEP)KJIEHUE COOTBETCTBUS:
y4eOHUK JUIs CTYJEHTOB By30B U ccy30B / M. A. Hukonaesa, JI. B. Kapramosa. - M. : ®OPYM :
NHO®PA-M, 2013. - 336 c.

2. KomukoB B. WM. Merposorus, cranpaptuzanus M cepTUdUKaius: y4eOHUK s
cryaentos By30B / B. . Komukos. - M. : ®OPYM : UHOPA-M, 2013. - 432 c.

3.JIro6omyapos C. A. Metposorus, cTaHAapTU3auus U cepTuduKanus: HOpMUPOBAHUE
TOYHOCTH: y4eb. mocobue i cryaeHtoB By3oB / C. A. Jliobomyapos, A. A. Cmupnos, C. b.
Tapacos. - M. : UHOPA-M, 2012. - 206 c.

9.3 ‘Kypnaubl

1.«CoBpeMeHHBII pecTopaH» - NpOPecCHOHATbHOE U3JaHue I CHEelHaIMCTOB
uHaycTpuu rocrenpunmMctsa u Toprosiar (HORECA). Odunmanbhblil caifT-panor.ru

2.«PecTtopaHHble BEIOMOCTH» - BCEPOCCHUMCKMH KypHaln [uid Mpo¢decCHOHAOB

WHIyCTPUH MUTaHKsI U roctenpuuMcTBa. OduiranbHeiid canT-restoved.ru

3.«O06menuT: OHU3HEC U HCKYCCTBOM-TIPO(PECCHOHATIBHOE U3JaHHe [0 BOIPOCaM
COBPEMEHHOT0 pa3BUTHs 00IIecTBeHHOro nutanus OduumansHeii caiit-obshchepit-biznes-i-
iskusstvo.ru

4. «ocTHMIIBI M pecTopaHbl: OM3HEC W YIpaBi€HHE» - BeAyllee H3JAaHHE IS
npogeccuoHaIoB TOCTUHUYHOTO, PECTOPaHHOIO u KYpPOpPTHOTO OusHeca.
http://www.catalog.horeca.ru/

9.4 Poccuiickoe 3aK0HO0/1aTeJIbCTBO

1.®enepanbupiii 3akoH PO «O06 ocHOBax TYpHCTCKON IeATenbHOCTH B Poccuiickoii
Oeneparuny» (1o coctossuto Ha 25 utonst 2007 rona) — HoBocubupck: Cub. yHUBEp. U3I-BO,
2007. — 28 c. — (kozmekchl 1 3akoHBI Poccun).

2.®enepanbhbiit 3akoH o1 03.05.2012 N 47-®03 (pen. ot 23.07.2013) "O BHecenuu
n3MeHeHut B ®enepanbHplii 3ak0H "OO OCHOBaxX TYPHUCTCKOHM AesTeNbHOCTH B Poccmiickoit
®enepannn" U OTAENbHBIE 3aKOHOAATENbHBIE akThl Poccuiickoit deneparun’

3.®enepanpabii  3akoH  oT  04.05.2011 N 99-®3 (pen. ot 02.07.2013) "O
JULEH3UPOBAHUU OTICIbHBIX BUJOB ACSITEIbHOCTH"

4.DenepanbHbiii 3akoH OoT 27.12.2002 N 184-®d3 (pen.2016r) "O TexXHUUYECKOM
peryinpoBaHun”

5.3akon P® or 07.02.1992 N 2300-1 (pea. ot 05.05.2014) "O 3ammure npas
norpedutenei”

6.'OCT 1.0-92 «MexrocynapcTBeHHass cucTeMa cTaHgaptu3anud. (OCHOBHBIC



MTOJIOKEHUSD.
7TOCT 1.1-2002 «MexrocynapcTBEHHasi CUCTEMa CTaHIAapTHU3alMd. TepMHUHBI |
OTpEeICTICHUS.

8ITOCT 1.2-2013 «MexrocymapcTBeHHass cuctemMa craHgaptusanud. CTraHaapThl
MEXTOCYyAapCTBEHHbBIC, MPaBUJa U PEKOMEHJAIMU M0 MEXTOCYJIapCTBEHHON CTaHIapTHU3alUU.
[Topsinmok pa3paboTKH, IPUHATHE, TPUMEHEHUS, OOHOBJICHUS U OTMEHBI;.

9I'0CT 1.3- 2013 «MexrocynapcTBeHHass cucTeMa craHfgaptusanun. CTaHaapThl
MeXrocynapctBennble. [IpaBuna u MeTonbl MPUHATHS MEXAYHAPOAHBIX U PETHOHAIBHBIX
CTaHIapTOBY.

10.'OCT 1.5-2001 «MexrocynapcTBeHHasi cucteMa craHgaptu3anud. CTaHmapThl
MEXTOCYyAapCTBEHHBIC, MPAaBUJIa U PEKOMEHIAIMU MO0 MEXTOCY/IapCTBEHHOW CTaHIapTH3ALIUHU.
O61mue TpeGoBaHMsI K TOCTPOSHUIO, U3T0KEHHIO, 0(OPMIICHHUIO, COACPKAHUIO U 0003HAUCHUIOY.

11TO0CT P 1.0-2004 «Cranmaptuzauuss B Poccuiickoiri ®enepaunnu. OCHOBHBIE
MIOJIOKEHUS.

12TOCT P 1.2-2004 «Cranmaptuszamust B Poccuiickoit ®enepanuu. CraHmaapTs
HarmoHasbHble Poccuiickoii @enepanuu. [IpaBuiia pa3paboTku, yTBepkaAeHUsS, OOHOBICHUS U
OTMEHBI.

13.TOCT P 1.4-2004 «Cranmaptuzamuss B Poccuiickoit ®enepanuu. CtaHmapThl
opranuzaruii. OOIIKe TOIOKEHUS».

14T0CT P 1.5-2004 «Cranmaptuzamuss B Poccuiickoit ®enepanuu. CtaHmapThl
HanuoHanbHble Poccuiickoit denepaunu. IlpaBuna moctpoeHust, U3I0KeHUS, 0POPMIEHUS U
0003HAYCHHSI.

15TO0CT P 1.8-2004 «Crangaptuszauust B Poccuiickoit ®enepauuu. CranmapTsl
Mexrocynapcrennble. [Ipasuna nposeaenust B Poccuiickoii @enepanuu padoT mo pa3zpaboTke,
MIPUMEHEHHUI0, OOHOBJICHHUIO U TIPEKPAIICHUIO TPUMEHEHUS.

16.'OCT P 1.9-2004 «Cranmaptuzanus B Poccuiickoit ®denepanun. 3Hak COOTBETCTBUS
HallMOHAIBHBIM cTaHnapTam Poccuiickoit @enepannn. M3o0paxenue. [lopsamok mpumMeHeHUs.

17TOCT P 1.10-2004 «Crangaptuszaumst B Poccuiickoit ®eneparuu. I[Ipasuia
CTaHJapTU3allMd U PEKOMEHJAIUU 1Mo craHaapTu3anuu. [lopsgok pa3paboTKH, YTBEpKIACHHUS,
W3MEHEHUS, IEPECMOTPA U OTMEHBI».

18.P 50.1.004-2011 «PexoMenganuu 1o CTaHJapTU3AIUH. IToaroroska
MEXTOCYJapCTBEHHBIX CTaHAAPTOB JJIs MPUHATHS U MpuMeHeHus B Poccuiickoit denepannu B
KaueCcTBE HallMOHAJIBHBIX CTaHAApTOB» (YTB. U BBeneHbI B neiictBue [Ipukazom Poccranmapra
ot 28.06.2011 N 161-c1)

29.TOCT P 1.12-2014 «Crannmaptusanusi B Poccuiickoit ®enepanym. TepmMuHbl U
ONpEeIETICHUS.

20.TOCT P 1.13-2014 «Cranmaptusanus B Poccuiickoii ®eneparnui. YBeJOMIICHUS O
MPOEKTax TOKYMEHTOB B o0jacTu ctanaapTusanuu. O0mire TpeboBaHusD.

21.TOCT 28681.0-90 «Cranmaptuzamuss B chepe TYPHCTCKO-DKCKYPCHOHHOTO
obciyxuBaHusi. OCHOBHBIE MTOJIOKCHHSI.

22.'OCT P 50690-2000 «Typuctckue ycinyru. O0mme TpeOOBaHUS.

23.TOCT P 53423-2008 Typucrckue yciayrd. [OCTUHHMIIBI W Jpyrue CpeacTBa
pasMerieHusi. TepMUHBI U OTIPEICIICHHS.

24TOCT P 51185- 2008 «Typucrckue ycmyru. CpencrBa pasmerienus. OOmue
TpeOOBaHUS Y.

25T0OCT P 50644-2009 «Typucrckue ycayru. TpeOGoBaHusi 1o 0OecreuyeHUro
0€30MacHOCTH TYpUCTOBY

26.I'OCT P 52113 — 2003 «Ycuyru Hacenenuto. HomeHknaTypa mnoka3aTeneil kauecTBay.

OO01ecTBEHHOE MMUTAHUE!

27.TOCT P 50647-2010. Ycnyru o0IIeCTBEHHOTO NMUTaHUS. TepMHUHBI U ONIpeIeIeHUs

28TOCT P 50762-2007. VYcmyrm oOmecTBeHHoro mnuTaHusa. Kiaccudukarus
NPEANPUITUI

29.'OCT P50763-2007. OOmectBeHHoe mnuTaHue. KynuHapHas  MpOAYKIHS,



peanusyemas HaceneHuto. O0re TEXHHIECKUE YCIOBUS

30.I'OCT P 50935-2007 Ycmyru oOIIeCTBEHHOTO MUTaHus. TpeOOBaHMS K IEPCOHATY

31.TOCT P 50105-2008 VYcnyru OOLIECTBEHHOTO NHTAaHHS. |eXHOJIOTHYECKAs
JOKYMEHTaIUsl Ha MPOAYKILHUI0 o01ecTBeHHOro nutanus. Obmue TpeboBanus Kk oopmiieHuto,
MOCTPOCHHUIO U COJICPIKAHUIO.

32. Ilocranosnenue IlpaBurensctBa Poccuiickoit @enepanuu ot 15 aBrycra 1997 rona
Nel036 (pem. 04.10.2012) «OO6 yTBepKICHUM TPAaBUI OKa3aHHUS YCIYT OOIICCTBEHHOTO
MUTaAHUS.

33.IlocranoBnenue IlpaButensctBa P® ot 09.10.2015 N 1085 "OO6 yrBepxaeHun
[IpaBui npenocTaBieHus TOCTUHUYHBIX yeiIyr B Poccuiickoit @eneparun’

10. Ilepeuyenb pecypcoB HH(POPMANUOHHO - TEJEKOMMYHUKAUMOHHONH CeTH
«HHTepHET»

10.1 IMomHOTEKCTOBBIE 0a3bI JaHHBIX

OnekTpoHHO-Onbnoreynas cucrema PYKOHT

IPRbooks

znanium.com usnarenbersa "MHOPA-M"

YuuBepcurerckas nnpopmannontas cucrema Poccus (YUC POCCHUA)
DnexkTpoHHasi OMOIMOTEKa TUCCepTaUiA

Hayunas snekrponnast 6ubnuotexa (HOb)

Koncynsrant Ilnroc

10.2 NuTepHeT-pecypeh

WWW2.Unwto.org opuimraibHbIi caliT BceMupHoil TypuCTCKO#M opraHu3anuu

http://www.travelinform.ru/main/newtech — Wudopmarmonnsiii pecypc TYPTPOBEJI:
TypOu3Hec a7 npodheccuoHalIoB;

www.minstm.gov.ru  Odwurmaneueiii  caiit MuHHCTEpCTBA COpTa, TypH3Ma U
MOJIOJIEKHOW ITOJINTUKH;

www.unwto.org Becemupnas typuctckas opranuzanus (UNWTO)

www.wttc.org Becemupasliii coet no Typusmy u nyreuiectsusim (WTTC)

www.russiatourism.ru deaepaibHOe areHTCTBO 10 Typu3my Poccuiickoit deaepariuu

www.frio.ru - ®eaeparus pecTopaTtopoB U oTenbepoB PD

www.restoranoff.ru mopTan WHAYCTPUU FOCTEIPUAMCTBA.

wWww.rbc.ru «Pocousnec-KoHcantiar»

www.gks.ru-I'ockomcrar PD

WWW.eCconomy.gov.ru-MuHUCTEPCTBO 3KOHOMHYECKOTO Pa3BUTHUSA U TOprosiu PO

www.vsegost.com-bubnroreka [OCTos

www.raf.ru-Poccuiickas accoruanus ¢ppaHdai3uHra

www.profastfood.ru-unTepHeT nopran UHAYCTPUH MUTAHUS

11. MaTepuajibHO-TeXHHYECKOE o0ecrieyeHne TUCHUIINHBI (MOaYJIs1)

a) DIIEKTPOHHBIE TMTOJHOTEKCTOBBIE 0a3bl JaHHbIX Oubnuoreku BI'YDC;

0) anekTpoHHBIE 0a3bl MaHHBIX Poccrara M OQUIIMATBHBIX CAHTOB MEXIYHApOJHBIX H
POCCHICKHMX OpraHu3aluii B 00J1aCTH UHAYCTPUHU FOCTENPUUMCTBA;

B) TEXHWYECKOe W JjabopaTopHOoe obOecrnedeHne — jabopaTopuu Kadeapsl Typu3Ma H
TOCTHHUYHO-PECTOPAHHOT0 OM3HECa, MyIbTUMEANHHOE 000pyJOBaHUE.

12. Ci10Bapb OCHOBHBIX TEPMHHOB

ACHeKT CTaHJAApPTH3alMH — KpaTkoe OOOOIIEHHOE COJEpIKaHHE YCTaHABIMBAEMBIX
CTaHIAPTOM I1OJIOKEHUM.
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Be3onacHocTh ycayrm — Iokaszareiab KauecTBa pe3yJbTaTa M Ipolecca OKa3aHUs
YCIIyTH, XapaKTepu3yrolias cTerneHb (PUCK) ONAaCHOCTh HEIOMYCTUMBIX U3MEHEHHH (YyTpaThl) 10
YKU3HU, 3/J0POBbsI, UMYILECTBA I'PAXK/IaH U OKPY>KAOILEH CPEIbl.

BI/IH CTaHaapra — XapaKTCpHUCTHKa CTaHAapTa, oIpcacIdromias €ro COACPKaHUC B
3aBHCUMOCTHU OT 00BbEKTa CTaHdapTU3aluu.

I'apmonuM3aums craHgapra — NIpUBEICHUE COJACPKAHUS CTaHAApTa B COOTBETCTBHUE C
JPYrUM CTaHAAPTOM ISl 0OeCIeYeHUs] B3aMMO3aMEHSIEMOCTU MPOAYKIMH (YCIIYT), B3AaUMHOI'O
MOHUMAaHHUA PE3yJIbTAaTOB UCIIBITAHUNA U MH(GOPMAIUK, COAepKAILEHCs B CTaHIapTax.

I'apMoHM3MpOBaHHBIE CTAaHAAPTHI (B MHUPOBOI MPAaKTUKE IPUMEHSETCS TEPMUH
«OKBHMBAJICHTHBIE CTAHJAPThI») — CTAHAAPTHl MPUHATHIC PaA3IMYHBIMU 3aHUMAIOLIUMUCA
CTaHJApTHU3aIMel OpraHaMH, PacIpOCTPAHSIIOTCS HAa OJUH U TOT K€ OOBEKT CTaHAapPTU3ALUU U
o0ecrneynBaoT B3aUMO3aMEHSAEMOCTh MPOAYKIUH, IMPOLECCOB WM YCIYyT H/WIM B3aUMHOE
MOHMMaHHUE PE3YJIbTATOB WCHBITAHUNA WM WHPOPMAILUH, MPEACTABISIEMON B COOTBETCTBUU C
9TUMU CTaHJApTaMHU.

FocynapcTBenHasi perucrpaumusi (Uit CcHCTEMBl cepTU(UKANUMU) — TpoOLEIypa
3aHeceHul B ['ocy1apCTBEHHBIN peecTp, ¢ IPUCBOCHUEM COOTBETCTBYIOLIETO PErUCTPALIMIOHHOIO
HOMeEpa, MHPOPMALIUS O CUCTEME CEPTH(HKAIMHA U €€ 3HAKE COOTBETCTBHUS C LEJIBIO MPUIAHUS
UM IOPUIUYECKON CHIIBL.

3aKOH — 3TO HOPUAMYECKHHM aKT, NPUHATHIA BBICIIMM IPEICTABUTEIBHBIM OPIaHOM
rOCyJapCTBEHHON BJIACTH JIMOO HENOCPEACTBEHHBIM BOJEHU3bSBICHUEM Hapojaa (Hampumep,
pedepeHiyM) U peryaupyrouuil Kak paBuio HauboJiee BaXKHbIN OOIIECTBEHHbBIE OTHOLLIEHHUS.

Kareropusi crangapra — craryc craHapra B 3aBUCUMOCTH OT cepbl JeHCTBUSI.

Kommuieke cTaHaapToB — COBOKYITHOCTh CTaHJAPTOB, OOBEIMHEHHBIX OOIIEH 11eJIeBOM
HalpaBI€HHOCTBIO  W/WJIM  YCTAQHABJIMBAIOUIMXCS  COIVIACOBaHHBIE  TpeOOBaHUSA K
B3aMMOCBS3aHHBIM O0BEKTaM CTaHJAPTU3ALMH.

KOHIIel'II[I/Iﬂ (OT JIaT. COHCGptiO) — CHCTCMaA B3IrJIMA0B Ha TC WM HWHBIC SBJICHUA,
coJcprKalad nCjivu. MPpUHIUIIBI U 3a1a4i IJId OCYIICCTBIICHUA Kakol-nmu0o nacu.

JIunen3usi — cCHeuuaabHOE pas3pelleHHe Ha OCYIIECTBIECHUE KOHKPETHO- IO BHAA
JESATEIIbBHOCTH TpU 0053aTeNbHOM COOJIIOICHUN JIMIEH3UOHHBIX TpeOOBaHUM M yCIIOBHIA,
BBIJAHHOE JIMLICH3UPYIOIIUM OpPraHoOM IOPHUIMYECKOMY JIMIy WIM HWHIUBUAYaJIbHOMY
MPEANPUHAMATEITIO.

JIuneHnsupyembii BHJI JAeATENbHOCTH — BHUJ JEATECIBHOCTH, HAa OCYILIECTBIICHUE
KoToporo Ha Tepputopun Poccuiickoit deneparuu tpedyercs mo- TydeHHe JTULECH3UU.

JIunensupoBanue — MEpONPHUATHE, CBSI3aHHBIE C IMPEAOCTABICHUEM JIULEH3UH,
nepeoopMIEHHEM JOKYMEHTOB, MOATBEP)KAAIOIINX HAIMYUN JIMLIEH3UH, MPUOCTAaHOBICHUEM
JNEHCTBUS JIMLUEH3MH B cCllydae aJMHMHHUCTPAaTMBHOIO IPUOCTAHOBIEHUS JAEATEIbHOCTU
JUIEH3UATOB 3a HapyUIeHHE JUIEH3UOHHBIX TPeOOBAaHUN M YCIIOBUM, BO30OHOBIIEHHEM WU
IIPEKPALIEHUEM IE€UCTBUS JTULEH3UHN, aHHYJIMPOBAHUEM JIMIIEH3HUM, KOHTPOJIEM JINLIEH3UPYIOIINX
OpraHoOB 3a COOJIIOJIEHUEM JIMLIEH3MAaTaMU COOTBETCTBYIOIIMX JIMIIEH3UOHHBIX TpeOOBaHUM U
YCIIOBHM, BEICHHEM PEECTPOB JIMLICH3UN, a TaK- € C IPEIOCTaBICHUEM B YCTaHOBJICHHOM
MOPSJIKE 3aMHTEPECOBAHHBIM JIMIIAM CBEACHHUN M3 PEECTPOB JIMLEH3UH M MHOW MH(OpMalUH O
JULEH3UPOBAHUN.

JInneH3uaT — IOpUINYECKOE JTUI0 WM UHANBUAYATbHBIN MPEATPUHIMATEH, UMEIOIINE
JULEH3UIO HA OCYIIECTBIEHNUE KOHKPETHOT'O BUIA €A TEIbHOCTH.

MarepuajibHble YCJAYIH — YCIYTM [0 YAOBJICTBOPEHHIO MAaTEpUATBLHO OBITOBBIX
NOTPEOHOCTEN MOTPEOUTENS YCITYT.

Me:krocyrapcTBeHHasi CHCTeMa CTaHAAPTU3allMH — COBOKYIHOCTh OpPraHU3allMOHHO-



METOAMYECKHX Mep, KOTOphIEC HAlpaBJIeHbl HA pa3pabOTKy M MPUMEHEHUE MEKTOCYAaPCTBEHHBIX
CTaHJApTOB C IIEJIbI0 O0ECHeUYeHMsl IMPOBEACHUS COIVIACOBAHHOW JESTENbHOCTH B 00JacTH
CTaHJAPTU3ALHH, OCYLIECTBIIIEMON Ha OCHOBE COOTBETCTBYIOIIEro CornameHus.

Me:xkayHapoaHasi opraHu3anusi 1O CTAaHAAPTH3aUMUM —  OpraHu3alus 1o
CTaHJapTU3aLMHU, WICHCTBO B KOTOPOU OTKPHITO JUIsl COOTBETCTBYIOIIETO HAIIMOHAILHOTO OpraHa
[0 CTaHAapTU3ALUU JII000I CTpaHbl.

MexayHapoaHble  CTAaHJAPTbl  —  CTAHAApThl, HpUHATBIE  MeXIAyHapOIHOU
OpraHM3alMel 110 CTAaHJAPTU3ALMU U JOCTYIIHbIE ITUPOKOMY KpPYTY I10JIb30BaTEIEH.

Memyﬂapouﬂaﬂ CTaHAapTU3alUus — CTaHAapTHU3alusd, y4aCTUuc B KOTOpOfI OTKPBITO
JJIA HAIMOHAJIBHBIX OPTaHOB 110 CTAHAAPTHU3allHUU BCCX CTPpaH MHUpPaA.

HaumoHanbHbIi OpraH mo CTaHJAapTH3allMM — OpraH II0 CTaHJApTU3aluu,
NPU3HAHHBIA HAa HAlUMOHAIBHOM YpPOBHE, KOTOPBIM HMEET MpaBO MNPEICTABISATh HHTEPECHI
CTpaHbl B 00JIaCTU CTaHAAPTU3AIMH B COOTBETCTBYIOIIEH MEXIYHAPOJIHON HIIM PErHOHAIBHOU
OpraHu3aly MO CTaHJAPTU3ALINH.

HaunuonanbHasi cTaHaapTU3auMs — CTaHIAPTU3ALMs, MPOBOAMMAs HAa YPOBHE OJHOU
KOHKPETHOMN CTpPaHBI.

HauuoHanbHBbIH CTaHJAAPT — CTaHAApT, IPHUHATHIM HAlMOHAJIbHBIM OpPraHOM IO
CTaHJapTU3aLUU U JOCTYITHOMY IIUPOKOMY KPYTY IOJIb30BaTEIICH.

HopMaTuBHBI MNpPaBOBOM AaKT — TMCbMEHHBIM JOKYMEHT COOTBETCTBYIOLIETO
roCyapCTBEHHOI'O OpraHa, yCTaHaBJIMBAIOIIUI WM OTMEHSIOINN HOPMBI IIPaBa.

O0beKT cTaAaHAAPTH3AIUH — IPOAYKIH, padoTa, MPOIeCcC U YCIYTH, MOAISKAIINE HITH
MOJIBEPTIIINECS CTaHAPTU3AINH.

Opran no craHgapTH3aluM — 3aHUMAIOIIMICS CTaHIAPTU3ALMEN OpraH, MPU3BAHHBIN
Ha HAlMOHAJIbHOM, PErHOHAJIBHOM WM MEXKIYHApOJHOM YpPOBHSX, OCHOBHas (DYHKIUS
KOTOPOI'O COIJIACHO €ro CTAaTyCy 3aKI4YaeTcss B pa3padOTKe W/WIM NPHUHATUE CTaHOAPTOB,
JOCTYIIHBIX IIUPOKOMY KPYT'y ITOJIb30BaTENCH.

OcHoBonoIaralIMii  CTaHAApPT — CTaHIApPT, MMEIMMNA IIHPOKYy0 00JacThb
pacrpoCTpaHeHHUs W/WIM COJAepKalluii OO0IIue TOJOKEHUS s ONpelesieHHOW 001acTH
JeSITEIbHOCTH.

Ioa3aKkOHHBIH HOPMATHBHBIM AKT — OJHA W3 PA3HOBUIHOCTEM ITPABOBBIX AaKTOB,
W31aBaCMBIX B COOTBCTCTBHHM C 3aKOHOM, Ha OCHOBE 3aKOHA, BO HCHOJHEHHE €ro, s
KOHKPETH3allh 3aKOHOAATENbHBIX MNPEANUCAHUM, WIM WX TOJKOBAHWS, WM YCTAaHOBJICHUS
MIEPBUYHBIX HOPM.

HOI[TBep)KIleHI/Ie COOTBETCTBUA — JOKYMCHTAJIBHOC YIOCTOBEPECHHUE COOTBETCTBUA
00BEKTOB TEXHUYECKOTO pEryjiupoBaHus, BBIIIOJIHECHUC pa60T WM OKa3aHusd yCiIyr Tpe6OBaHI/I${M
TCXHUYCCKHUX PCIIIaMCHTOB, ITOJIOKCHUCM CTAHAAPTOB UJIN YCIOBUAM IOTOBOPOB.

Iloka3aTenn 0e30mMaCHOCTH ISl JKM3HHM, 310POBbSl M HMYLIECTBA TIPaXKIaH —
COOTBETCTBHUE pe3yjbTaTa U Mpoliecca MPeJoCTaBICHUsI YCIyrd TpeOOBaHUSAM IO BCEM BHAAM
ONACHBIX U BPEHBIX BO3JICHCTBUN.

IMocTtanoBjienne mnpaBuTelbcTBa P® — akT O0OIIEHOPMATUBHOTO COJEpKaHUS,
m3naBaemblii [IpaButensctBoM P® B mpenenax e€ro KOMIETEHUWH, HA OCHOBE HCIOJHEHUSA
Koncrutyun P®, genepanbHbIX 3aKOHOB U yKa30B [Ipe3unenTa.

IIpaBwiia mo MeXrocy1apCcTBeHHOW CTAHAAPTHU3AlMM — HOPMATHUBHBIN JTOKYMEHT,
npunsaTelii EACC u ycraHaBnuBaromuii o0si3aTelbHBIC IJI NMPUMEHEHHUS OpraHU3allMOHHO-
METOJMYECKHE TOJI0KEHUS, KOTOPbIE TOMOJIHSAIOT UM KOHKPETU3UPYIOT OTIENIbHbIE TIOJI0KEHUS
OCHOBOITOJIararommx MCKTOCYAapCTBCHHBIX CTaHdapTOB HJIn OIpPCACIIAIOT MOpsAA0K



BSaHMOI[CﬁCTBHH HAallMOHAJIbHBIX OPraHOB IO CTaHAApPTU3alMU B pa60Tax o CTaHAAapTU3allUH,
MCTPOJIOTHUHU, CepTI/I(l)I/IKaI_[I/II/I HJIN aKKpEAHUTAIUHU.

IIpaBuia cucrembl cepTU(UKANMUN — TOJOXKEHUS (JOKYMEHTBI), PETYJIHPYIOLIUE BCE
CTOPOHBI I€ATEIbHOCTU CUCTEMBI.

IIpaBoBoe peryjmpoBaHMe — 4acTh (ACMEKT) IEUCTBUI MpaBa, KOTOPask XapaKTepUus3yeT
CHEIHalIbHO-IOPUINYECKOE BO3/ICICTBIE HA TOBEICHUE U JIEATEIbHOCTh €ro aJ[pecaToB.

IIpuka3 — JOKanpHbIA MOA3aKOHHBIM aKT, U3JAaBAEMbIM aJMHUHUCTPALUEN OpraHU3aluu
JUISL pEUIEHUsI CBOMX BHYTPEHHHUX BOIPOCOB.

PernonajabHas opranms3anusi mo CTaHAAPpTU3aALUHA — opranu3aliusi 1o
CTaHdapTU3aluu, 4JICHCTBO B KOTOpOﬁ OTKPBITO AJId COOTBETCTBYIOIICTO OpraHa JIF000H CTpaHbI,
HO TOJIBKO OAHOTI'O reorpaqmquKoro, MOJIMTHYCCKOI'0 NJIM S3KOHOMHUYCCKOI'0 peruoHa Mupa.

PernonanbHas CTaHaapTU3alusa — CTaHJapTU3alusd, y4aCTUC B KOTOpOﬁ OTKPBITO OJIA
HAallMOHAJIbHBIX OPraHOB IO CTaHAapTU3alMX TOJIBKO OJHOI'O reorpa(bnqeacoro peruoHa.

PernonanbHble CTAHAAPTHI — CTAHAAPTHI, IPUHATHIC PETUOHAIBLHON OpraHu3anuei mo
CTaHJaPTHU3AILMU U JOCTYITHBIE IIUPOKOMY KPYTY MOJIb30BaTEIICH.

PexoMeHIanusi 10 MEKIoCyIapCTBEHHOW CTAHAAPTH3allMM — HOPMAaTHBHBIHI
nokyMmeHT, npuHATeli  EACC wu  copepxamuii  100pOBOJIbHBIE  JJIi  IPUMEHEHUs
OpraHU3alMOHHO-METOANYECKHE TIOJ0XKEHUA, KOTOpble KacaroTcs IpOBEJEHHUS paboT 1o
CTaHJAPTHU3AIMH, METPOJIOTHH, CEePTH(PHKALNK, aKKPEAUTAUH W KOTOpBIC IIEIeCO00pa3HO
IpEeBapUTEIbHO MPOBEPUTh HA MPAKTHKE O HMX YCTAHOBJIEHUS B MEXIOCYIapCTBEHHOM
CTaH/IapTe UM CO- OTBETCTBYIOIIMUX IIPABUJIAX.

Cucrema ceprudukanum — COBOKYITHOCTh NpPaBWI BBINOJIHEHUS paboT 1o
ceprudukanuy, ee y4yacTHUKOB M MpaBUi (YHKIIMOHUPOBAHUS CUCTEMBbl CcepTU(UKAINM B
LEJIOM.

Ceprudukanus cOOTBETCTBUS — JOKYMEHT, YIOCTOBEPSIONINNA COOTBETCTBUE OOBEKTA
TpeOOBaHUSM TEXHUYECKUX PETJIAMEHTOB, TIOJIOKEHUSM CTaHJAPTOB WM YCIOBHUSIM JI0TOBOPOB.

Cepruduxkauus — QopMa OCYIIECTBISIEMOr0 OpraHoM 10  cepTU(UKAIUU
MOJATBEPXKJIEHUS  COOTBETCTBUS  OOBEKTOB  TPEOOBaHUSAM  TEXHHYECKUX  PETJIAMEHTOB,
MMOJIOKCHHAM CTAHAAPTOB UJIK YCJIOBHUAM OJOTOBOPOB.

CounmajibHO-KYJbTYPHasi ycJyra — Yycilyra 10 YAOBJIETBOPEHHIO JIyXOBHBIX,
WHTEJUIEKTYaJbHBIX TOTPEOHOCTEH ¥ TONACP)KaHUI0 HOPMATHBHOM IKH3HEIEATEILHOCTH
noTpeouTens.

CTaHJ]apT — JOKYMCEHT, B KOTOPOM B L€JI4X MHOI'OKPAaTHOTO HCIIOJIB30BaAHUA
YCTAHABJIIMBAIOTCA XAPAKTCPUCTUKU NPOAYKIUHU, MpaBUJIa OCYHICCTBJICHUA U XAPAKTCPUCTHUKU
IMponeCcCoOB IMPOU3BOACTBA, IKCILIyaTalluU, XpaHCHUSA, IMEPCBO3KU, pCaIh3allul U YTUIIU3AIlHU,
BBITIOJTHCHU A pa60T HJIN OKa3aHUC YCIIYT. CTaHI[apT TAKIKEC MOXKCET COACPIKATH Tpe60BaHI/IH K
TEPMHUHOJIOTUH, CUMBOJIMKE, YITAKOBKE, MAPKUPOBKE WJIN STUKETKAM U IMpaBUJIaM UX HAHCCCHUA.

Cranpapr Ha HOMEHKJIATYPY NOKa3aTeJleldl — CTaHAApT, COAEpXKALIUN IEepedyeHb
MoKasaresnei, JUIsi KOTOPBIX 3HAYEHUS WIM XapaKTEepPUCTUKU JIOJDKHBI OBITh yKa3zaHbl MpU
YCTQHOBJICHUM TPeOOBaHMSA K MPOAYKIHH, MPOLECCY WIN YCIyre B IPYrHX HOPMATUBHBIX WU
TEXHUUYECKUX JIOKYMEHTaX.

CTaHaapT Ha TePMHUHBI U ONpeeJieHUsl — CTaHAAPT, YCTAHABIMBAIOIINA TEPMUHBI, K
KOTOPBIM JIaHbI OMIPEICIICHHUS, COACPIKAIINE HEOOXO0IUMbIE TTPU3HAKH TTOHSTHS.

CranaapT Ha ycJyru — CTaHAapT, yCTaHaBIMBAloOIIUe TpeOOBaHUS, KOTOPBIM JIOJKHA
YIOBJIETBOPATH yCIyra WM IpyIna OJHOPOJHBIX YCIYT, C TEM YTOOBI 00ECIIEYUTh COOTBETCTBUE
YCIIyTU €€ Ha3HAYEHUIO.



Cranpaprusanusa  (cormacio ['OCT  1.1-2002  «MexnayHapoaHass — cucTeMa
cTaHaapTu3auuu. TepMUHBI U ONpeAeNeHUsN») — AesTeIbHOCTh, HAMpPaBJICHHAsl Ha JOCTH)KEHUE
ONTHMATFHOW CTENECHU YHOPSIOYCHHUS B OINpPEACIICHHOW OOJACTH MOCPEICTBAM YCTAaHOBIICHUS
MOJIO)KEHUH JJi1 BCEOOLIEro M MHOTOKPATHOTO HCIIOJIb30BAHHUS B OTHOUICHHHM PEAIbHO
CYILIECTBYIOIIMX WU MOTCHIIMAIBHBIX 33/1a4.

Cranpapruzauust  (cormmacHo  DenepanpbHomMy 3akoHy P® «O  TexHUYECKOM
PETrYJIMPOBAHUMNY) — JACSATEIBHOCTh MO YCTAHOBJICHHIO MPABWJI U XapPaKTEPUCTUK B IEJSIX HX
JOOpPOBOJIBHOIO ~ MHOTOKPAaTHOTO  KCIOJb30BaHMs,  HalpaBlieHHass  Ha  JOCTHIXKEHHE
VIOPSAOYCHHOCTH B cdepax MpOW3BOACTBA W OOpalieHUs TNPOAYKIIMH U TIOBBIIICHUE
KOHKYPEHTOCIIOCOOHOCTH MPOYKIIUHU, paObOT WK yCIYT.

Texuuueckuii 6apbep — pa3nuuus B TpeOOBAHUAX HALMOHAIBHBIX U MEXKIYHAPOIHBIX
(3apyOeXHbIX) CTaHAAPTOB, NPUBOASIIME K JONOJHUTENbHBIM IO CPAaBHEHUIO C OOBIYHOM
KOMMEPYECKOH MPaKTUKOW 3aTpaTaMu CPEICTB W/WIM BPEMEHH Ui MPOABIKEHHUS TOBAPOB Ha
COOTBETCTBYIOIIUI PBIHOK.

TexHu4yecKkHii KOMHUTET MO0 CTAaHIAPTH3aOMM — OOIIECTBEHHOE OOBEAMHEHHUE
3aWHTEPECOBAHHBIX MPEIANPUATHIA, OPraHU3aIMii, OPTAaHOB BJIACTH, B TOM YHCIIE HAIIMOHAIBHBIX
OpraHoB 10 CTaHJIAPTH3ALMH, KOTOPOE CO3JaHO Ha JOOPOBOJIBHON OCHOBE IS pa3pabOTKH
rOCYJapCTBEHHBIX, MEKIOCYJAapCTBCHHBIX, MEXIYHAPOIHBIX U PETHOHAIBHBIX CTaHAApPTOB, a
TAaKXKXC IJI1 MPOBCACHHA IOATOTOBUTCIBHBIX KW BCIOMOI'aTCIbHBIX pa60T o oOiactu ro-
CYJIapCTBEHHOM, MEXKIoCy1apCTBEHHOW, MEKIYHAPOIHOW U PETHOHAIBHON CTaHAapTHU3AlUU TI0
3aKpPCIUICHHBIM oOBeKTaM CTaHJapTHU3alnuu Uin oOacTam NCATCIIbHOCTH.

TexHuueckoe peryJMpoBaHHe — IIPaBOBOE DPEryJIMpPOBAHUE OTHOIIEHUII B 00JIaCTH
YCTAaHOBJICHMs, MPUMEHEHHUS U MWCIOIHEHUS o0O0sA3aTeNbHBIX TpPeOOBaHUN K MPOAYKLHH,
IpoueccaM MPOU3BOJCTBA, SKCIUTyaTalluH, XpaHEHUs, IEPEBO3KHU, pEAIM3allMd U YTWIM3ALUH, a
TaKKe€ B OOJIAaCTH YCTAHOBJICHHS W NPUMEHEHHUS Ha J0OpOBOJBHOM OCHOBE TpeOOBaHUU K
IPOAYKIMH, MPOIEcCCaM MPOM3BOACTBA, 3KCIUIyaTallUM, XPaHEHMs, MEPEBO3KH, pealu3alud U
YTUJIM3ALIMHY, BBITOJHEHHUIO padOT MIIM OKa3aHUIO YCIYT U IPABOBOE PEryIUPOBAHNE OTHOIICHUN
B 00JIaCTH OIICHKH COOTBETCTBUSI.

Y];)OBeHb CTaHAapTUu3alm — y4acTuc B ACATCIIBHOCTHU IO CTaHAAPTHU3alUKU C y4CTOM
reorpa(bnqecxoro, MOJIMTUYCCKOTO UJIM S5 KOHOMHWYCCKOI'O ITPHU3HAKOB.

Yeayra — pe3ynbTaT B3aMMOJCUCTBHUS HCIOJHUTENS W TIOTPEOUTENs, a Takke
coOCTBEHHAas IEATEIbHOCTD IO YAOBIETBOPEHUIO TOTPEOHOCTH MOTPEOUTEINS.



JIucT H3MeHeHHu U corJIacOBaAaHUM

JlomoHEHUS U U3MEHEHHs B yueOHoi nmporpamme Ha 201 /201 y4ueOubIii ro.

B pabouyro IporpamMmmy BHOCSTCS cleayloume M3MEHCHHUS

Penaxmus I. VyIBepXkJCHAa Ha 3acelaHuu Kadeapbl OT

. r., IpoTokoa No

3aBeayronuit kadeapoit (pa3paboTunka)

noonucs Gdamunus,
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